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1. BCTYN

1.1. Ui NpaBuna KomnaekcHoro 6aHKiBcbkoro obcayrosyBaHHA ¢isnyHux ocib y MAT «KPUCTANNBAHK» (Hagani -
MpaBnnaa) 3acTocoBYOTbCA ANA BPEryNOBaHHA BiAHOCWMH 33 YKAageHUMM MiX BaHkom Ta ¢isvyHMMKM ocobamm
(pesnaeHTamm YKpaiHun abo HepesnaeHTamm) A4OroBOpaMU, fKi MICTATb NocuNaHHA Ha i Mpasuna.

1.2. B pamkax uux Mpasun KnieHT Mae MOXKANBICTb OTPUMATU HACTYNHI nocayrm baHKy:

- BiAKPWTTA, BeAEHHA Ta 3aKPUTTA NOTOYHOTO PaXyHKY;

- BiAKPWUTTA, BEAEHHA Ta 3aKPUTTA MOTOYHOIO PaXyHKY 3 BUKOPUCTAHHAM /1EKTPOHHOIO MNAATIXKHOro 3acoby,
0dOpPMNEHHSA Ta BUAAYa NAATIXKHUX KAPTOK Ta iXx 06cayroByBaHHs;

- HapaHHsa oBepApadTy MO NOTOHHOMY PaxyHKY 3 BUKOPUCTAHHAM eIeKTPOHHOIO NAaTi*KHOro 3acoby;

- BiOKPUTTA, BEAEHHSA Ta 3aKPUTTA BKIALHOTO (4,EMN03UTHOIO) PaxyHKY;

- [AWCTaHUiHe obcayroByBaHHA PAXyHKY LWWAAXOM MNiAKNIOYEHHA Ta BUKOHAHHA onepayin y CABO «lHTepHeT-
GaHKiHM.

1.3. 3 meTOol0 OTPMMAHHA BKa3aHWx nocnyr, baHk nponoHye KnieHTy yknactu:

- Jorosip 6aHKiBCbKOTO paxyHKy ¢isnyHoi ocobu;

- [oroBip Npo BiAKPUTTA NOTOYHOIO PaXyHKY 3 BUKOPUCTAHHAM eleKTPOHHOTO NAaTiXKHoro 3acoby (Jorosip
Npo BiAKPUTTA PaxyHKy);

- [Jorosip npo HagaHHA KpeauTy (abo AopaTKoBa yrofda Npo BHeCeHHA 3MiH 0 [loroBopy Mpo BiaAKpUTTA
MOTOYHOIO PaxyHKY 3 BUKOPUCTAHHAM €NEKTPOHHOTO MAATIXKHOIO 3aC00y NPO HAaZAHHA KPeauTy Yy BUrNAAj
osepapadTy);

- Jorosip baHKiBCbKOro BKNagy (aenosuty).

1.4. MpaBuna He 3aCTOCOBYHOTbCA A0 BPEry/t0OBAHHA BiAHOCMH 3a OyAb-AKMMM iHWMMKU AOroBOpPamMM, fKi He
MICTATb NOCUNAHHA Ha Ui Mpasuna.

1.5. [JaHi MpaBuna peryntooTb NOPAA0K KOMMIEKCHOrO BaHKiBCbKOro o6cnyroByBaHHA KnieHTiB 3a 6aHKIBCbKMMMU
nocayramu/npoayKkTamu, wo obpaHi KnieHTom Ta HagatoTbea baHKom 3a norogskeHumu CTopoHamu Tapudamm Ha
nigcTasi yknageHux [orosopis, a TaKOXK NOPALOK BCTaHOBAEHHA Ta 3MiHM TapudiB, Ta peryatotoTb iHWI NUTAHHA,
NnoB'A3aHi 3 BIAKPUTTAM Ta BUKOPUCTAHHAM TMOTOYHMX, BknagHux (4eno3unTHUx) PaxyHKiB, HagaHHAM Ta
BMKOPUCTAHHAM lMnaTixkHMX KapTok, o6cnyrosyBaHHAm B CABO «IHTepHeT-6aHKiHM».

1.6. Ui MpaBuna € HeBig eMHOIO YacTUHO yKaageHoro Jorosopy, HabupatoTb YNHHOCTI ana CTOPiH 3 MOMEHTY
nignucaHHa CtopoHamu [loroBopy Ta cKpinaeHHA [orosBopy neyatkow baHKy. CTOPOHM AOMOBUAUCH, WO MiAnNUCK
CropiH nig, JoroBopom BBaXKatoTbCA OAHOYACHO nignncamm CTopiH nig ummu Mpasunamu i MNpasuaa He NignAralOTb
060B’s13K0BOMY OKpemMomy nignucaHHio CTopoHamu.

1.7. MpueaHaHHA (aKLenTyBaHHA) ¢i3nyHO 0C06010 A0 YMOB UMX MpaBua 34iINCHIOETLCA 32 MICLLE3HAXOAKEHHAM
(agpecamu) cTpyKTypHMX nigpo3ginis baHKy, nepenik AKUX ONPUIOAHEHWI Ha calTi-baHKy 3a eNeKTPOHHOoM
agpecoto: www.crystalbank.com.ua wnsxom nogaHHA 3asBu-aHKeTM Ta/abo yknagaHHAa [lOoroBopy, WO MOMKHA
OTPMMATU 33 MICLE3HAXOAKEHHAM TaKWUX CTPYKTYPHUX Migpo3ainis baHKy Ta BCiX AOKYMEHTIB i BigomocTel,
HeobXiaHUX ANA BCTAHOBAEHHS 0cobu, cyTi AisnbHOCTI, piHaHCOBOro cTaHy Towo. Y pasi HeHagaHHs KnieHTom 6yab-
AKOro 3 HeobXigHWX AOKYMEHTIB YM BigOMOCTeM abo YMMUCHOrO HafaHHA HemnpaBAMBMX BigomocTel wopo cebe
BBAYKAETbCA, WO KNieHT He NpueLHYETbCA (He € aKLenToBaHMMMK) A0 3a3HadveHux Mpasun, a baHk He 3060B’A3aHNI
yKnagati Jorosip Ta HagaBaTh Noc/yrM Ta 06CyroByBaTH Taky ocoby 3rigHo ymoB unx Mpasui.

2. 3HAYEHHA TEPMIHIB, LLIO BUKOPUCTOBYIOTbCA B MPABUJIAX

2.1. TepmiHu B ubomy Po3gini MpaBua HaBegeHo B andaBiTHOMY NOPAAKY.

2.2. «ABTOpM3auia» — npouedypa OTPUMaHHA A03BOJIly Ha MPOBEAEHHA onepauii i3 3aCTOCYyBaHHAM €/1eKTPOHHOro
naaTiXHoro 3acoby.

2.3. «Arperatop» — KOMMNaHiA, WO MNpaLloE Ha PUHKY MODBINIbHUX Ta CepPBICHUX NaTeXiB, a TAKOX 3alMMaETbCS
BCTAHOB/IEHHAM 4OMOB/IEHOCTEN 3 OKPEMMMM NPOBagepamMmn NOCAYr Ta 3 onepaTopamm 3B8’a3Ky (Hagani — Komnawii)
3 METOI0 OpraHisauii npouecy A40CTaBKM Ta ONJIATU PaxXyHKIB LLUX KOMMAHINM iX KNiEHTaMK LeHTpani3oBaHo.

2.4. «AKLEeNnTyBaHHA» - NiaTBepAKeHHA KnieHTom oro 3roam Ha BUKOHaHHA onepauit B COBO «lHTepHeT-6aHKiHM»
wnsxom BeeaeHHA OgHopa3oBoro naponto y sBignosiaHomy noni 8 CABO «IHTepHeT-6aHKiHT.

2.5. «AyteHTUdMKaLMA» - NepeBipKa A0CTOBIpHOCTI Npea'asneHoro/sseaeHoro Knientom Jloriva, MocTtiHoro napons
Ta/abo OgHopasosoro napons ansa gocryny 8 CABO «IHTepHeT-6aHKiHr. MO3UTUBHMM pe3ynbTaTom AyTeHTudiKaLii
(Kpim BCTaHOBNEHHS AOBIPYMX BiAHOCUH i BUPOBAEHHA ceciiHOro KAw4a) € HagaHHs npas goctyny ao CABO
«lHTepHeT-6aHKIHM» AN BUKOHaHHA KnieHTom nepenbavyeHHux CABO «lHTepHeT-6aHKiHM» onepauin.

2.6. «basoBa crtaBKa» — MNPOLEHTHA CTaBKa 3a KOPMUCTYBAHHA KPeOUTHUMW KOLWITamMM, PO3Mip AKOI BU3HAYAETHCA
Tapudamu Ta/abo Jorosopom/[]oaaTKOBO yroaoto.


http://www.crystalbank.com.ua/

2.7. «<bank» — MNYBMAIYHE AKLUIOHEPHE TOBAPUCTBO «KPUCTA/IBAHK», Koa 3a €EAPMNOY 39544699,
MmicuesHaxoarkeHHs: 04053, m. Kuis, Byn. KyapascbKuii y3Bis, 2.

2.8. «baHKOMaT» - MPOrPaMHO-TEXHIYHUI KOMMNAEKC cCaMoobCnyroByBaHHA, WO Hagae 3mory [epxkatento KapTku
3[iMCHUTM CaMOObBCNYroBYBaHHA 3a oOMepauisMu oAepXaHHA KOWTIB y rOTiBKOBiIM ¢opmi, BHeceHHs iX Aanna
3apaxyBaHHA Ha BiANOBIAHI paxyHKK (AKWO Le nepeabdayeHo GyHKUiaAMK BaHKOMATY), ogep:KaHHA iHpopMalii woao
CTaHy pPaxyHKiB, 3MiHM MAATIXKHOTO NiMiTYy, @ TaKOX BWKOHYBaTWM iHWI onepauii 3rigHo 3 ¢YyHKUiOHanbHUMMK
MOX/IMBOCTAMM LLbOrO KOMIMJIEKCY.

2.9. «baHKM-napTHepu» - 6aHKK, 3 AKMMKU BaHKOM nignMcaHo Aorosip NpPo cniBpobITHULTBO Ta BiaAineHHA baHkis-
napTHepiB, TEPMiHANM CaMOODBCNYroBYBaHHA AKUX NMPUIMMalOTb NAaTeXi ANA NepepaxyBaHHA Ha paxyHKW KnieHTis,
BiOKpWUTI B baHKy.

2.10. «baunsbKi 0cobu» - ocobu, AKi CNiNbHO NPOXKMBALOTb, NOB'A3aHI CNiNILHUM NOBYTOM i MaloTb B3aEMHI NpaBa Ta
060B'A3KM, Y TOMY YMCAi 0cobu, AKi CRiIbHO NPOXKMBAIOTb, asie He NepebyBatoTb y WAHOOI, @ TAKOXK - HE3aNEeXKHO Bif
33a3HAYEHMX YMOB - YO/IOBIK, APY*KMHA, 6aTbKO, MaTu, BITYMM, MaYyxa, CUH, A0YKa, NAaCUHOK, NaavepKa, pigHUit 6part,
pifHa cecTtpa, 4ia, 6aba, npagia, npababa, BHYK, BHY4YKa, NPaBHYK, NPaBHYYKa, 3ATb, HEBICTKA, TECTb, TElLa, CBEKOP,
CBEKPYXa, YCMHOBAIOBAY YW YCUHOB/EHMI, OMiKYH 4YM NiKAyBanbHUK, ocoba, AKka nepebysae nig onikoto abo
NiKNyBaHHAM 3ragaHoro cyb'ekra.

2.11. «Bunmucka» — 3BiT Npo cTaH PaxyHKy Ta pyX KOLWTIB 3a NeBHWUI Nepioa, AKUI HagaeTbcA baHkom KnieHTy 3rigHo 3
ymoBamu [lorosopy.

2.12. «Bepudikauia KnieHTa» - BcTaHOBNeHHA (nigTBepaxeHHs) BaHKom BignoBigHOCTI 0cobu KiieHTa
(npeacTaBHUKa KNieHTA) Y MOro NPUCYTHOCTI OTPMMAHMUM Bif, HbOTO iAeHTUdIKALIMHUM AaHUM

2.13. «Bknag» — BCA Cyma TrpOLIOBMX KOWTIB, WO PO3MIlLyeETbCA Ha BKmagHomy PaxyHKy NpoOTArom CTPOKY
po3milLeHHs Bknagy, nepegbavyeHoro JJoroBopom.

2.14. «BKnagHwit PaxyHOK» — BKIaAHWIA (Aen03UTHUI) paxyHOK/paxyHKK, AKWI/AKI BigkpueBaeTbea/ BigKkpuneatoTbes
BaHkom KnieHTy ans 36epiraHHA KowTiB Ha nigctasi [JloroBopy B nopsagKy nepeabadeHomy lMNpasunamu, Jorosopom
Ta 3aKOHOZABCTBOM.

2.15. «Btpata KapTku» — byab-ake BubyTTa KapTKK i3 BONoAiHHA JepykaTena BHACAiLOK 4ii TpeTix ocib, HeabanocTi
camoro [ep:katens, 6yab-AKuUX iHWKMX NpUYMH Ta/abo oTpMMaHHA TPeTbol 0coboto peksisuTis Kaptku (iHbopmauii
nNpo Homep Ta CTPOK Aii KapTku) Ta/abo iHpopmauii npo KoayBaHHA MarHiTHOI CTpiukM KapTku abo npo MIH-Kkog,
KapTku.

2.16. «[OepxKatenb» — KnieHT abo iHWa ¢i3nyHa ocoba, AKa Ha 3aKOHHUX MigcTaBax BUKOpUCTOBYE KapTKy (OCHOBHY
Ta/abo aoaaTkosy).

2.17. «[oBipeHa ocoba» — ¢pi3nyHa ocoba, AkKin KnieHT Hagae NpaBo BUKOHAHHSA onepaLlin 3a paxyHOK YacTMHu abo
BCiX KOLUTIB, L0 06/1iKOBYIOTbCS Ha MOro PaxyHKax, a TaKOX 34i1MCHI0OBaTM onepaLii, Lo He cynepeyaTb 3aKOHOAABCTBY
Ta ymoBam [OroBopy LWAAXOM HafaHHA OOBipeHOCTi, 0pOpPMAEHOI 3riAHO 3 BUMOraMn 3aKOHOLABCTBA Ta YMOBaMM
JoroBopy, opuriHan abo HoTapianbHa Konia sKoi 36epiraetbca B baHKy. [JoBipeHa ocoba oAHOYACHO MOXKe byTu
Lepkatenem goaatkosoi KapTku.

2.18. «[oroBip» — yknageHun mixk baHkom Ta KnieHTom B pamkax umx Mpasun dorosip (B T.4. [lorosip npo
BiOKPUTTA paxyHKy, Jorosip 6aHKiBCbKOro BKAagy (4enosuTy)), AKUIA MICTUTb NOCUNAHHA Ha uj Mpasuna (B Tomy
yYnchi, AKLLO Ha paHile yKnageHun gorosip 6yno nowmpeHo ymoBu Umx MpaBun WAAXOM YKNaAeHHA BignoBigHoi
[04aTKOBOI yroam Ao Aorosopy Ta/abo nianvcaHHAM KAieHTOM iHLWOro AOKYMEHTY, B AKOMY MICTUTBLCA MOro 3roaa Ha
NMoWMpeHHA Ta NPUEAHaHHA 40 ymoB [pasun Ha paHiwe yknageHuin gorosip Ta/abo y iHwwMi cnocib), 3 ycima
gopatkamu, y T.4. Tapudamu, 3aasamu, nogaHnmm KnieHtom ao baHKy Ta NpUNHATUMKM BaHKOM B mexKax [Jorosopy,
YKNageHMMn A04aTKOBMMU YrogamMum A0 HbOTO, @ TaKOXK 3 uumu MNpasunamu.

2.19. «[oroBip npo BIgKPUTTA paxyHKy» (Jorosip Npo BiAKPUTTA MOTOYHOTO PaxyHKY 3 BUKOPUCTAHHAM
€/IeKTPOHHOro NAATIXKHOro 3acoby) — yKknaaeHui mixk CTopoHamm Ha ymoBsax umx lMNpasun gorosip, Tunosa ¢opma
AKOrO MICTUTb MpaBMAa BiAKPUTTA MOTOYHOrO PaxyHKY 3 BMKOPUCTAHHAM €/1IeKTPOHHOrO NAaTiXKHOro 3acoby Ta
obcnyrosyBaHHA B CABO «IHTpeHeT-6aHKiHr» Towo. Micna yknageHHs mixk CtopoHamu [oroBopy npo BigKpwutTs
paxyHky uen Jorosip, Mpasuna, Tapudu Ta 3adaBa-aHKETa € EANHUM AOKYMEHTOM.

2.20. «[oroBipHe cnUCaHHA» - cnucaHHA BaHkom 3 PaxyHKa KnieHTa KowTiB 6e3 nogaHHA KnieHTom nnaTiKHOro
OOPYYEHHS, WO 34iMCHI0ETbCS BaHKOM y nopaaKy, nepegbdadeHomy B [lorosopi, Tapudax Ta umx MNpasunax.

2.21. «OoaaTtkoBa Kaptka» - KapTKa, WO BMNYCKAETbCA A0AATKOBO A0 OCHOBHOI KapTku. MorKe 6yTn BMNyLLEHA Ha
im’a KnieHTa abo iHWOT 0cobu 3a iHiuiaTueoto KnieHTa. Onepauji, NpoBeAeHi 3 BUKOPUCTAHHAM A0AaTKOBUX KapTOK,
Bif06pakatoTbes 3a MoTouHMm PaxyHKom KnieHTa.

2.22. «EKBaiip» — topuamyHa ocoba - uneH MIMC, saKka 34iACHIOE AiANbHICTb LWOAO0 TEXHOIOrYHOro, iHpopMaLiliHoro
obcnyrosyBaHHA TOProsLiB (MiANPUEMCTB TOPriBAi i cepBicy) i BUKOHAHHA PO3paxyHKiB 3 HAMM 3a onepauismu, fKi
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BMKOHaHI 3 BUKOPUCTaHHAM MAATI*KHUX KapTOK (eKBaNPUHT).

2.23. «ENeKTPOHHUI [OKYMEHT», «JUCTaHUiNHEe PO3NOpPAAMKEHHA» - ENeKTPOHHUIN AOKYMEHT, chopMOoBaHMM
KnieHTom B anapaTHO-NPOrpaMHOMYy CepefoBMLL E€NeKTPOHHOro NPUCTPOI (MepcoHanbHOro Komn'toTepa,
MobinbHoro TenedoHy Toulo), iHbopmauia B skomy 3adikcoBaHa Y BUMNAAI €NeKTPOHHUX AAHUX, AKI MOXYTb ByTu
nepefaHi, 3bepekeHi, nNepeTBOpeHi 3a AOMNOMOrol eneKTPOHHWX 3acobiB y BidyanbHy dopmy. EneKTpoHHMI
OOKYMEHT B Merkax [Jorosopy nepefaerbca Mi KnieHTom Ta BaHKOM AMCTaHLUIAHO 3a MOrogMeHUM KaHanom
poctyny. Ha enekTpoHHUN OKYyMeHT Mae ByTn HaknageHo EneKTpoHHMI undpoBuit nignuc y BUnagKax, Koam Lboro
BMMaraloTb HanawtyBaHHA COBO «IHTepHeT-b6aHKiHr». ENEKTPOHHMIA [AOKYMEHT, 3axXMLEeHW ENeKTPOHHMM
uMdpPoBUM MiANMCOM, NMPUPIBHIOETLCA 33 OPULNYHOKO CUIOD A0 MNANepPOBOro 4OKYMEHTY.

2.24. «ENeKTPOHHUI PO3PaXyHKOBUI AOKYMeHT», «[lnaTidKHUMA  [OKYMEHT» — eNeKTPOHHWI  aHanor
PO3pPaxyHKOBOro abo iHWOro AOKYMEHTA, 3aXULWeHWit ENeKTpoHHMM uMdpOoBMM MiANMCOM Ta NpencTaBAeHUI y
dopmarTi, npugaTHoMy ANa BiAMNOBIAHMX MPOrpamMHUX PECYPCiB, 3a AOMOMOrO SKUX CTBOPHOETbCA ENEKTPOHHMI
OOKYMEHT.

2.25. «EneKTpoHHMi1 undposuit nignuc» - aHanor BAacHopy4yHoro nignucy KnieHTta, AKMIA BUKOPUCTOBYETLCA ONA
AyTteHTudikauii 8 COBO «lHTepHeT-6aHKiHr» Ta HaKNagaeTbcA Ha ENEKTPOHHUA OOKYMEHT LW/AAXOM BBEAEHHA
KnieHTom OgHOpPa3oBoro naponto.

2.26. «3anBa-aHKeTa», «3aABa» - opopmseHa Ta nignucaHa KnieHTom 3a ¢dopmoto, BCTAaHOBAEHOK BbaHKom Ta
NPUNHATA | noroaskeHa BaHKOM HeBia'eMHa YacTMHA [oroBopy, AKa CTAa€ TaKOK B MOMEHT ii MigNucaHHA, a AKLWO
BOHA MiANWUCYETbCA A0 YKNageHHA [loroBopy — TO 3 MOMEHTY nignucaHHAa CTopoHamu [lorosopy, MiCTUTb yMOBMU
JoroBopy, y TOMYy YMCAi iCTOTHi, WO Moxe 6yTM odopmseHa AK MUCbMOBO TaK i B €NEKTPOHHOMY BUrAdi 3
BUKOPUCTaHHAM 3aco6iB CABO «IHTepHeT-6aHKiHM» (33 OPUAMYHOIO CUIOK NPUPIBHIOETLCA [0 NMCbMOBOI).

2.27. «3aNULLOK rPOLIOBMX KOLWITIB» - CyMa rpoLIOBMX KOWTIB Ha PaxyHKy KiieHTa, WO moxKe OyTM BUKOPUCTaHa
KnieHtom npoTtarom aii orosopy.

2.28. «3aKOHOAABCTBO» — YMHHE 3aKOHOAABCTBO VYKpaiHM, B T.4. HOPMATMBHO-NpPaBoBi aKtu HBY, opraHis
BMKOHABYOI B/IaAn YKPAiHU Ta iHWI NiA3aKOHHIi HOPMATUBHI aKTu.

2.29. «3apnaaTHMit NPOEKT» — AOroBipHi BigHOCUMHKM Mix BaHKom Ta Cy6’ekTamu rocnogaptoBaHHA (lOpUaUYHUMU
ocobamu abo ¢isMYHMMM 0coBamKn — MigNPUEMUAMM), Y PaMKax AKMX 34iNCHIOETbCA 3apaxyBaHHA Ha MOTOYHI
PaxyHKM 3apobiTHOT nnatu Ta iHWMX BMNAaT cniBpobiTHMKam Cy6’ekTiB rocnogaptoBaHHA, 3a YMOBW, WO TaKi
cniBpobiTHMKM € KnieHTamum BaHKy Ta yknanu 3 baHkom BignosigHuiA [lorosip Npo BigKpUTTA paxyHKY.

2.30. «3axucTt iHbopmauii» — CyKynHiCTb opraHisauUilHMX Ta TeXHIYHWX 3axoAiB, CNPAMOBAHMX Ha 3anobiraHHA
HecaHKUioHoBaHOro poctyny Ao iHdpopmauii, wo mictutbcas B CABO «IHTepHeT-6aHKiHr». 3axucT iHbopmauii
3abesneyyeTbca BBegeHHAM KnieHTom npu Bxoai B CABO «IHTepHeT-6aHKiHr» JloriHa i napons.

2.31. «3ycTpiuHi ogHOpPIAHI BUMOrN» - rPOLLIOBI BUMOTN B 0AHIN Ta/abo pisHUX BantoTax, AKi BUNAMBAIOTb 3 Pi3HUX
B3aEMHMX 3060B'A3aHb MiX ABoma CTopoHamu 3a [oroBopom Ta/abo iHWMMKM AOrOBOpaMM, Ta 3a AKMMMK BXKe
HaCTa/IM CTPOKM BUKOHAHHSA.

2.32. «lpeHTudikauia» - oTpumaHHA BaHKom Big KnieHTa (npeacrtaBHuKa KnieHTa) igeHTUdiKaLiMHMX AaHUX.

2.33. «Kaptka», «MnartixkHa Kaptka», «MK» — eneKkTpoHHMW nNNaTiKHUIM 3acib y BUrNA4l emiToBaHoi B
YCTAaHOBNEHOMY 3aKOHOZaBCTBOM MOPAAKY NJAACTUKOBOI UM iHLLIOFO BUAY KapTKK, WO BUMYCKAETbCA BaHKOM B pamKax
obpaHoro KnieHTom NpoayKTy Ta BUKOPUCTOBYETbCA [epKaTenem ana 34iicHeHHA nepenbavyeHnX 3aKOHOA4AaBCTBOM
YKpainn, npasunamu MIC Ta [JoroBopom MpO BIiAKPUTTA paxyHKy B MexKax NAaTiKHOro AimiTy ana 3aincHeHHA
nAaTiKHWMX onepaLiii 3rigHO 3 3aKOHO43aBCTBOM.

2.34. «KacoBwuii [OKYMEHT» — OKYMEHT, AKMM 0POpMAAETLCA AN 34iMCHEHHA KacoBOT onepauii.

2.35. «KacoBi onepauii» - onepauii baHKy, nos’a3aHi 3 obcayroByBaHHAM TOTiBKOBOro obiry, a came: BMAaua
roTiBKM, MPUIAMAHHA rOTiBKM Yepes Kacu ycTaHOB baHKy.

2.36. «KnieHt» — lgeHTndikoBaHa Ta BepuoikoBaHa ¢isMyHa ocoba, AKa KOPUCTYETbCA Mnocayramm BaHKy wWwopo
BiAKPWTTA Ta 06CNYroByBaHHA NOTOYHMX, BKNaaHux (4eno3ntHUx) PaxyHkis, B T.4. 33 gonomoroto CABO «IHTepHeT-
GaHKiHM» y MeXKax YK1aZ4eHoro Mix Takoto ocoboto i BaHkom okpemoro [lorosopy.

2.37. «KoHTaKT-ueHTp» — nigpo3ain baHKy abo nianpuemctso/yctaHoBa/opraHisauia, 3 AKkoio baHkom 6yno
niagnnucaHo BiANOBIAHMA AOroBip NPO CNiBPOBITHUUTBO, Ta fAKi LiN0A0O0BO BUKOHYIOTb (YHKLIT KOMYHIiKaLil 3
KnieHTammn baHKy, HagaHHA HeobxiaHoi iHpopmauii, KOoHcynbTauit 3a TenepoHOM, a TaKOXK 3a E/IEKTPOHHOLO
agpecoto help@crystalbank.com.ua.

2.38. «flori» — im’a ocobu B CAABO «IHTepHeT-6aHKiHrY». B AKOCTi IoriHa MOXKe BUKOPUCTOBYBATUCH NiTepn, UUdpH i
CrneucnMmBoan B 3anexHocTi Big Bumor CABO «IHTepHeT-6aHKiHM.

2.39. «Jlimitn» - nimiT Ha onepadii 3a MNoToYHUM PaxyHKOM — FpaHUYHi PO3MipU FPOLLIOBMX KOLUTIB, LLO MOXYTb
6yTM nepekasaHi KnieHtom 3 MoTo4yHOro PaxyHKy Ta KifbKicTb Takux nepekasis. JliMiTM 3aTBepaKytoTbcd baHKoMm,
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BKasyloTbc y [paBunax Ta/abo [orosopi npo BiAKpWUTTA paxyHKy Ta/abo Tapudax Ta po3milytoTbca Ans
iHbopmyBaHHA KnieHTiB Ha caiTi bBaHKy abo Ha iHpopMaLiMHUX cTeHAaX Y NPUMILLEHHAX BaHKy.

2.40. «Jlimit KpegutyBaHHa no OsepapadTy» — MaKCMMaNbHO MNPUNyCcTUMA cyma 3aboproBaHocTi KnieHTa no
OsepapadTty 3a MoToyHUM PaxyHKOM, fika BCTaHOBAIOETbCA baHKOM 3rifHO 3 ymoBaMM Ta Ha MiACTaBi OKpemoro
Jorosopy.

2.41. «MobinbHuii Homep» - Homep MobinbHoro TenedoHy KnieHTa, 3a3HadyeHMM HMM B 3asBi-aHKeTi Ta/abo
[Jorosopi Ta BM3HaeTbcA CTOpPOHAaMM AK AOCTAaTHIM KaHanom oTpumaHHa KnieHtom CMC-nosigomneHb pgnA
iHbopmyBaHHA KnieHTa 3 MeTol BMKOHaHHA bBaHKom cBOiX 0608’A3KiB, nepeabadveHux [Mpasunamu Ta/abo
Horosopom Ta/abo Tapudamu, B T.4. ANA oTpumaHHA KnieHTom OgHopa3oBOro napons ANA NiaTBepaKeHHA
onepawin Ta TMMYacoBOro NapoJito Ana nepBuHHoro Bxoay B CABO «IHTepHeT-6aHKiHM».

2.42. «MBP» — Mi>XHapoAHWUI1 BaNtOTHUIN PUHOK.

2.43. « MBPY» — Mixk06aHKiIBCbKUI BaNIIOTHUIA PUHOK YKpaiHU.

2.44. «MixXHapoAHUIT «CTOM-CMMUCOK» - CMUCOK HOMEPIB NAATiXKHMX KapTOK, 338 AKMMU 3aDOpPOHEHO NMpOBeAeHHS
onepauin B perioHax obcnyrosysaHHs MIC.

2.45. «MiHimanbHWiA nAaTixK» — cyma KOWTIB, AKa nianarae o60B’A3KOBOMY LLOMICAYHOMY MOralleHHO Ta
pO3paxoBYETbCA fAK BiACOTOK Big cymm OcHoBHoro 6opry KnieHTa no PaxyHKy 3a 3BiTHWI PO3paxyHKOBWI UMKA.
Po3amip MmiHiManbHOro nniatexky BM3HauyaeTbcA J[orosopom/[oaaTkoBolo yrogot Ta/abo Tapudamum baHky Ta
3a/1eXKM1Tb Big TUNY obpaHoro KnieHTom npoayKTy.

2.46. «MMNC» — mirKHapoZHa NnaTiXKHa cucTemMa, B AKIN NNaTiXKHA opraHisaLia moxe byTn AK pe3ngeHToM YKpaiHuy,
TaK | HEPEe3MAEHTOM i AKa 34iNCHIOE CBOLO AiANbHICTb HA TepuTopii ABOX i binblie KpaiH Ta 3abe3nedye npoBeaeHHA
nepeKasy KOLWTIB Y MerKax L€l NaTi*KHOi CUCTEMM, Y TOMY YMCAI 3 OAHIET KpaTHU B iHLWY;

2.47. «HBY» - HauioHanbHMI 6aHK YKpaiHu.

2.48. «He3HMKyBanbHWUIA 3aAUWIOK» — cyma KowrTiB KnieHTa Ha [MoToyHOMy PaxyHKy y po3mipi, BU3HaYeHOMyY
[loroBopom npo BigKpuUTTA paxyHKy Ta/abo Tapudamu, HasBHICTL AKOI Ha MoTouyHOMY PaxyHKy KnieHT nosuHeH
NocCTiMHO 3abe3neyyBaTn NPOTATOM CTPOKY Aii [JoroBopy NpPO BiAKPUTTA PaxyHKY, AKWO TaKU PO3Mip BM3HAYEHO
[loroBopom npo BigKPUTTA paxyHKy Ta/abo Tapudamu, Ta y BUNaAKy HedoAepiKaHHA fkoro baHk Habysae npasa
3aKkpuTH MoTouHMU PaxyHoK KnieHTa.

2.49. «HecaHKuioHOBaHu oBepapadT», «HecaHKuioHOBaHA 3aboproBaHicTb» — 3aboproBaHicTb KnieHTa nepeg
BaHKOM, KA BMHWKAA BHACNILOK MepeBMLLEHHA MAaTiXKHOro NimiTy Ta/abo Aka He obymosneHa [oroBopom npo
BIOKPUTTA PaxXyHKY i He CaHKLioHOBaHA BaHKOM B pO3Mipi Ta 32 YaCOM BUHUKHEHHSA.

2.50. «OBepapadT» — KOPOTKOCTPOKOBWI KpeauT, WO HaJaeTbcA baHKOM y BUNagKy NepeBuLLEHHA CymM
BMAATKOBUX ONepauiin Hag 3a/UWKOM KowTiB Ha [loToyHOMy PaxyHKy y po3mipi JlimiTy KpeauTyBaHHA Mo
OBepapadty.

2.51. «OpgHOpa3oBuMit Naponb» — YyHiKanbHUI ineHTUdIKaTOp, WO reHepyeTbca BaHKOM Ha nigcrtasi napametpis
6aHKiBCbKOT onepalii Ta Haacunaetbcs baHkom KnieHTy 3a gonomoroto SMS-nosigomneHHs Ha MobinbHUiA Homep, Ta
BMKOPUCTOBYETbCA KNiEHTOM 3 METO0 MiATBEPAKEHHSA MOro 0COO6U NPU BUKOHHAHI BaHKIBCbKMX onepaL,ii, BUSHAYHUX
ummm MNpasunamm.

2.52. «OKpemuit paxyHOK» - PaxyHOK, Wo BigKpmnBaeTbca KnieHTy B merKax umnx MNpasun gns 3apaxyBaHHA BUKIOYHO
3apobiTHOT NnaTn, CTMNeHAIl, NeHcii, couiaNbHOI 4ONOMOrM Ta iHWKWX nepenbdavyeHNX 3aKOHOM COLia/IbHUX BUMNAAT,
npo Wwo B 0608’A3KOBOMY NOPSAAKY 3a3HAYAETLCA B 3aABi-aHKeTI-

2.53. «OH-naiiH Komicia» — Komicia, cyma sKoi 610KyeTbcs Ha [loTouyHOmy PaxyHKy [lepkatena B MOMEHT
npoBeAeHHA onepau,ii 3HATTA rOTiBKU.

2.54. «OnepauinHMini geHb BaHKy» - BCTAHOBAEHA BHYTPIWHIMM AOKyMeHTamun BbaHKy yacTMHa poboyoro aHs,
npoTArom sKoi baHK 34iMCHIOE AisnbHICTb, WO NOB'A3aHa 3 pPeECTpauielo, NepeBipKolo, BUBIPEHHAM, 06/iKoMm,
KOHTpONem onepauin (y Tomy 4ucni nNpuiAMaHHAM Big, KNieHTIB QOKYMEHTIB Ha nepeKas i AOKYMEHTIB Ha iX
BiAK/NMKaHHA, 3asBOK Ha [JOroBipHEe CNWCaHHA Ta 3A4ilCHEeHHA X 06pobneHHA, nepegaya Ta BMKOHAHHA) 3
BigobOpaxkeHHAM ix y 6anaHci baHky.

2.55. «OnepauiHMit yac baHKy» - BCTaHOB/IeHA BHYTPIlIHIMK AOKYMeHTamu BaHKy yacTuHa OnepauiitHoro AHs,
NPOTAromM fIKOi 3AiMCHIOETbCA 06CNYyroByBaHHA K/IEHTIB, y TOMY YMCAi NPUIMMAlOTLCA AOKYMEHTU Ha Mepekas Ta ix
BiAK/NIMKAHHSA, NPUAMatlOTbCA 3aABKU Ha A0roBipHEe CNUCAHHA, KOTPi NOBUHHI ByTn 06pobieHi, nepeaaHi Ta BUKOHaHI
baHKkom. [Mo4yaToK i 3akiH4YeHHs OnepauifHOro 4acy BCTAaHOB/OETbCA BHYTPIWHIMM AOKYMeHTamM baHKy Ta
[0BOAMTBLCA A0 Bigoma KnieHTiB LWNAXOM PO3MilLleHHA BianosiaHOI iHopmaLlii Ha caiTi baHky Ta/abo wasaxom
onpualoaAHeHHA BianosigHoi iHbopmauii Ha iHbopMmaLiiHUX HOCciAX (peknamHux bykneTax, iHpopmMaLiMHUX AOLLKaX,
Oro/I0LWEHHSAX TOLO), PO3TALLOBAHMX Y AOCTYNHUX Ana KnieHTa Micuax y npuMilLleHHsAX baHKy.

2.56. «OnepawiiiHUi1 Yac cUCTeMU» — BCTAHOBNIEHWI BaHKOM 4ac, NPOTArOM SIKOro NpuiMMatoTbea 3anutu KnieHTa
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LLLOAO0 PO3NOPAANKEHHA FPOLIOBMMM KOLITaMM, LLO MatoTb ByTn 06pobneHi, nepesaHi Ta BUKOHaHI bBaHKkom npoTtarom

Lboro ¥ poboyoro aHA. OnepauiiHUit Yac cuctemn moxke 6yt 3amiHeHU BaHKOM B OAHOCTOPOHHBLOMY MOPSAKY 3

nonepeaHim onosiweHHAM KnieHTa Ha odiuitHomy canTi baHky abo B CABO «IHTepHeT-6aHKiHM» WoHalMmeHLWwe 3a

AeHb A0 BCTyNny B Aito HoBoro OnepauiiHOro 4acy CUcTemm.

2.57. «Onepauia 3 BUKOPUCTAHHAM KapTKU» — OTPMMAHHA FOTIBKOBUX rPOLLOBUX KOLUTIB Y MYHKTax BUAaui roTiBKK

Ta/abo 6aHKomaTax Ta/abo Byab-aKMiA nepeKas 3a 4oNOMOroto KapTku KOLWTIB Ha iHLLMIA BNACHMIA paxyHOK Ta/abo Ha

KopucTb BaHKy uuM TpeTix ocib, 30Kpema, ana onnaty Tosapis (pobit, nocayr) B T.u., 3a gonomoroto CABO «IHTepHeT-

GaHKiHM.

2.58. «OcHoBHa KapTka» — nnaTikHa KapTKa, Wwo BianosigHo A0 ymos [oroBopy BMNYyCKAeTbCA baHKOM KAieHTy Ha

im’a ocTtaHHbOro, Ta/abo KapTka, wo byae sunyuweHa B ManbyTHbOMY MicAsA NPUNUHEHHSA Ail OCTaHHbOI BUMyLLEHOT

OCHOBHOI KapTKKM Ta Ha 3aMiHy Ti.

2.59. «OcHOBHMIA 6opr» — cyma BUKOPUCTAHUX Ta HenoraweHux KnieHtom KowTis OBepapadTy, HecaHLiOHOBAaHOro

osepapadty, AKka cdopmoBaHa BHACNIJOK CMMCAHHA CyM 33 TpaH3aKuiamu. POpMyeTbCA B OCTAHHIN AeHb

Po3paxyHKOBOrO LUMKY.

2.60. «Maponb» — ue TaemHe cnoBo abo Habip umMdp, cMMBOAIB, NPU3HAYEHUI NS NigTBEepAKEeHHA ocobu abo

NMOBHOBAEHb.

2.61. «MNacmBHi onepauiin — onepauii B CABO «IHTepHeT-6aHKiHMY, WO He NoB’A3aHi 3i 3MiHOK GanaHcy paxyHKy.

Hanpuknaa: nobynosa BUNWUCKK, NePernag, 3a/uLWKy Ha paxyHKax.

2.62. «MocTitHMA naponb» — [OBiNbHA CeKpeTHa NOCAIAOBHICTb CUMMBOAIB, fAKa Bigoma nuwe KnieHTy Ta

BMKOPUCTOBYETLCA HUM 3 METOIO NiaTBEpAKeHHA Bxoay KnieHTa o CABO «IHTepHeT-6aHKIHMY.

2.63. «[lMepeBunyck KapTku» — BMMNyck HOBOi KapTku, 3amicTb KapTku, wo 6yna BMMyweHa paHile Ha nigcrasi

[loroBopy npo BiAKPUTTA PaxyHKY, Y 3B’A3KY 3 NPUNUHEHHAM ii Ajii, NOWKOAXKeHHAM abo BTPaTO/KPaiXKKoio.

2.64. «MNinbroBa craBKa» — NPOLEHTHA CTaBKa, PO3Mip AKOi BM3HaYyaeTbca Tapnudamm baHKy Ta 3aCTOCOBYETLCA A0

cymn OcHoBHOro 6opry (kpim HecaHKuioHoBaHoro osepapadTy) 3BiTHOro PO3paxyHKOBOro UMKAY MPOTArOM

Minbrosoro nepioay.

2.65. «Minbrosuii nepiog» — NPOMIXKOK Yacy, NPOTArOM AKOro NPOLEHTM 338 KOPUCTYBAHHA KPEAUTHUMM KOLITaMM Ha

cymy OcHoBHoro 6opry (Kpim HecaHKuioHoBaHoro osepgpadTy) Mo MOTOYHOMY PaxyHKY pPO3PaxoBYHOTbCA MO

Minbrosin crasuj, nepeabdaveHin Tapupammu baHky Ta/abo Jorosopom.

2.66. «MIH—Kog» - nepcoHanbHWUn igeHTUdIKaUiiHMin Homep (MIH), WO NPUCBOIOETLCA KOXHIN KapTui, Bigomuit

Nvwe [eprKatento i HeobXiaHWI ana laeHTndikauii Jepratens nig vac 3gincHeHHs onepauilt 3 Tl BUKOPUCTaHHSAM.

2.67. «MnaTidkHa cxema» — YMOBMW, 3rigHO 3 AKMMWU MNPOBOAUTbCA O6/K onepauin 3 BUKOpPUCTAHHAM KapTku Ta

3MIMCHIOIOTBCA PO3PaxyHKM 33 UMMM onepauiamu. 3aneXxHo Bi4 YyMOB, 33 SKMMM 34iMACHIOOTbCA onepauii 3

BMKOPUCTaHHAM KapToK, MOXYTb 3acTocoByBaTUCA AebeToBa, fe6eTOBO-KpeaMTHa Ta KpeaUTHA NAaTiXkHI cxemu:

e [lebeToBa cxema nepeabayvae 3aiicHeHHA [eprkatenem onepauii 3 BUKOPUCTAHHAM KapTKM B MexKax 3a/IULLKY
KOLUTiB, AKi 06NiKOBYOTbCA Ha PaxyHKy;

e [lig yac 3acTocyBaHHA AebeToBO-KpeaAUTHOI cxemu [epsKaTenb 34iCHI0OE onepaLii 3 BUKOPUCTAHHAM KapTku B
MeKax 3a/IMLWKY KOLWTiB, AKi 061iKoBYtOTbCA Ha PaxyHKy, a B pasi ix HegocTaTHOCTI abo BiACYTHOCTI - 33 paxyHOK
HagaHoro baHKom KpeauTy;

o KpeanTtHa cxema nepepbayae 34ilMcHeHHA [Jeprkatenem onepaLiit 3 BUKOPUCTaHHAM KapTKM 33 paxyHOK KOLUTIB,
HagaHWx BaHKOM y KpeauT B mexKax JlimiTy KpeguTyBaHHA no OsepapadTy.

2.68. «MnatixkHuid NimiT» — cyma KowTiB y BantoTi MoTouHoro PaxyHKy, y mekax sikoi deprkatento MK po3sonnerbca

3[iMCHEHHA BUTPATHUX onepauiin. MnatixkHMA nimiT 3a MOTOYHMM PaxyHKOM pPO3PaxoBYETbCA AK Pi3HULA MiXK

33/IMWKOM KOLUTIB, WO 06/iKoBYOTbCA Ha MoToyHOMY PaxyHKy Ta cymoto 3a6/10KOBaHMX, asie He CMUCAHMX KOLUTIB.

BaHK Ma€ NpaBO 3MEHLUYBATK CyMY MAATIXKHOIO iMiTy Ha CyMy HapaxoBaHWUX Ta HECMNAYEHMX KNTIEHTOM KOMICiiA.

2.69. «MnatixkHe AopyyeHHA», «PO3paxyHKOBUIA AOKYMEHT» - PO3PAaXyHKOBUIN SOKYMEHT, AKUIA MICTUTb LOPYYEHHS

KnieHTa (nnatHuKa) BaHKy, 34iMCHUTU NepeKas BM3HAYEHOI B HbOMY CYMM KOLWTIB 3i CBOro PaxyHKy Ha paxyHOK

oTpMMyBaya.

2.70. «MnatixXHuii nepiog» — BCTaHOBNEHNN BaHKOM nepiod, WO MOYMHAETLCA 3 NEPLIOro AHA KOXKHOro micausa Ta

3aKiHYyeTbCA 25-r0 uncia Upboro X micaua, BNpoAoBK AKoro (nepioay) Aep:kaTtens KapTky 30608 A3aHMI 34iNCHUTH

nnaTiK 3 MeTol Ccnnath 3aranbHoi cymu 3aboprosaHocTi 3a Osepapadtom, HecaHKLioHOBaHMM oBepapadTom,

NpoueHTaMM, KOMiCiaMK, NnaTamu, AKi 6ynm HapaxoBaHi BaHKOM 3a NnonepeaHii Po3paxyHKOBUIM LUK,

2.71. «IOTOYHMUIA PaxyHOK» - NMOTOYMHWI PaxyHOK/paxyHKW, AKWIA/AKI BiaKpuBaeTbca BaHKom KnieHTy Ha niacrasi

JoroBopy Npo BiAKPUTTS paxyHKy ans 36epiraHHA KnieHTOM KowWTiB 1 34iMCHEHHS pO3paxyHKOBO-KAacoBUX onepaLtil,

Yy TOMY YMC/li 32 AONOMOrO0 eNIeKTPOHHMX NAATIXKHUX 3ac0obiB - MiXKHapoAHUX NAacTUKOBUX KapTok MIC, BignosigHo

[0 BMMOT 3aKOHOaBCTBa.



2.72. «Npasuna» - ui [lpaBuna KomnaekcHoro 6aHKiBCcbKOro obcayrosyBaHHA &i3nyHMx oci6 y NAT
«KPUCTANTBAHK».

2.73. «NpusynuHeHHAa (6nokyBaHHA) p[ii KapTkM» — TuUMuyacoBa HEMOXAMUBICTb 3AIMCHEHHA onepauii 3
BMKOPUCTAaHHAM KapTKM BHaACNifOK BUMHUMKHEHHA 06cTaBWH, nepepbayveHux [loroBopom NpPo BiAKPUTTA pPaxyHKY
Ta/ab0 YNHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo npasunammu MIIC.

2.74. «MpumycoBe cnUCaHHA» - CNMCAHHA KowTiB 3 PaxyHKy KnieHTa, Wo 3AilicHiOeTbcA 6e3 3roan KnieHTa Ha
niacTtasi BCTAaHOBNEHWX 3aKOHOM BMKOHABYMX OOKYMEHTIB y BMMagKax, nepefbaydyeHnx YMHHMM 33aKOHOLABCTBOM
YKpaiHu.

2.75. «MpoayKr baHKy» — Le nesBHa nocayra abo KOMNAeKc nocayr, Wwo HagaeTbca baHkom KnieHTam Ha nigcrasi
yKnageHoro mixk CTopoHamm [loroBopy, Ma€ BnacHi ocobamBocti, ymosu ob6cnyrosyBaHHaA, Tapudu.

2.76. «PaxyHOK» abo «PaxyHKu» — MOTO4YHUI, BKNagHuit (4eno3uTHUiA) paxyHOK/paxyHKK, AKUIA/AKI BigKpMBaeTbCA
baHKom KnieHTy Ha niacTasi BignosigHoro [orosopy Ans 36epiraHHA KowTiB Ta/abo 3a4ilCHEHHA pPO3paxyHKOBO-
KacoBMX onepaLii BignosigHO 40 BUMOT 3aKOHO4,ABCTBA.

2.77. «Po3paxyHKOBO-KacoBe 06CnyroByBaHHA» — MNOC/AYrK, WO HagawoTbcs baHkom KnieHTy Ha  nigcrasi
[oroBopy, yKNageHoro MixK HUMU, AKi NOB'A3aHi i3 nepeKkasom KowTiB 3 PaxyHKa Ha PaxyHok KnieHTa, Bugaueto
MOMYy KOLWTIB y rOTiBKOBI GOpPMi, a TaKOX 3A4iIMCHEHHSM iHWMX onepauii, nepenbavyeHnx ymosamu [lorosopy
Ta/abo Mpasunamu.

2.78. «P03paxyHKOBMIA LUKA» — Mepios 3 Neplioro KajfeHOapHoOro AHA HacTynHOro 3a OCTaHHIM pobounm gHem
nonepeaHbOro KaneHaapHoOro MicAusa no oCTaHHiM pobounii AeHb NOTOYHOrO KaneHaapHoro micausa (obuasi aatu
BK/IIOYHO), B AKUI BaHK Wo0AEHHO 3A4ilCHI0E 06MiK Byab-aKMX onepalili 3a MNoTouHUM PaxyHKom KnieHTa Ta 3a AKui
bopMy€e BMMMUCKY NPO pPyx FPOLOBMX KOWTiIB 33 [MOTOYHMM PaxyHKOM, HapaxoBYE MPOLEHTM 3a KOPUCTYBaHHSA
OBepgpadTom, HecaHKuioHOBaHMM oBepapadTOM, KOMiIcCii, nnatm 060B’A3KOBI 40 cnaatM B HalbanxK4yomMy
nNaTixXHOMY nepioai.

2.79. «Cant baHKy» — Beb-cTOpiHKa baHKy B Mepexi IHTepHeT 3a agpecoto www.crystalbank.com.ua.

2.80. «CABO «IHTepHeT-6aHKiHr» (CMcTema AUCTaHLiHOro 6aHKiBCbKOro 06cnyrosyBaHHA «IHTEpHET-6aHKIHI») —
NporpamHo-anapaTHU  KOMMAEKC, AKUIM 3abesnedyye AucTaHUiMHe ob6cnyroByBaHHA KniewTiB bBaHKy 3rigHo
OYHKLIOHANbHUX MOMANBOCTEN KOMMEKCY, B TOMY YMCAi AUCTAHUiNHE PO3MNopAAMKeHHA Byab-AKMMU pPaxyHKamu
KnienTa, wo Biakputi Ta/abo byayTb BiaKpWTi B BaHKy, iHiUilOBaHHA MNepekasiB 3 BKa3aHMX PaxyHKiB Ta Hagdae
MOXKNMBICTb 3iliCHIOBATU 0O6MIiH iHOpPMaLLiED, HAaNPaBAATU €NEKTPOHHI AOKYMEHTWN, ANCTAHLiNHI pO3NopAAKEHHS,
iHiLilOBaTM po3MilLeHHA BKnagis, oTpumyBaTu iHGOpMaLLiHi NoCayrv 3a 4ONOMOrOL0 iHTePHET-KaHaniB 3B'A3Ky TOLLLO.
COBO «IHTepHeT-6aHKIHr» AOCTyNHa B Mmepexi IHTepHeT 3a agpecoto https://my.crystalbank.com.ua (Hapani — caut
COBO «lHTepHeT-6aHKIHr») LiN0a060, 32 BUHATKOM NepPioAiB TEXHIYHOro 06CNYroByBaHHA CUCTEMM.

2.81. «CMC-cepBic», «SMS-cepBic» — cuctema, WO A03BONAAE OTPUMYBATU TEKCTOBI NOBIAOMIEHHA 33 AONOMOrOH0
nocayr onepaTopa MobinbHOro 38’A3Ky Ta 32 HAABHOCTI BiANOBIAHOrO MObiNbHOTO (COTOBOrO) TeNedoHy.

2.82. «CTOpPOHU» — CTOPOHMU 3a [loroBopom, a came: baHK Ta KnieHT.

2.83. «Ctpok gii Kaptkn» — nepiog yacy, WO NOYMHAETLCA 3 AaTW BUMNYCKY (nepeBunycky) KapTku i 3aKiHUyeTbcA B
OCTaHHIN AeHb MicAUA, 3a3HAYEHOr0 Ha il INLbOBI CTOPOHI.

2.84. «Cy6’eKT rocnopaptoBaHHaA» — tOpugMyHa ocoba abo ¢ismyHa ocoba — nignpremeub, 3 AKow BaHK yknas
[Jorosip npo 06CnyroByBaHHA 3apniaTHOrO MPOEKTY A1 3apaxyBaHHA HA PaxyHKM cniBpobiTHMKIB Cyb’ekTa
rocrnogaptoBaHHA 3apobiTHOI NAaTK Ta iHWKX BUNAAT.

2.85. «Tapudu» — nepenik Tapndis baHKy, B AKMX BCTaHOB/IOKOTbCA YMOBM 0OCNYroByBaHHS PaxyHKiB, a TaKOX
po3Mip KoMiciin, BUHaropoga, fKi cniauvytoTbca KnieHTom BaHKy 3a HagaHHA nocnyr BaHKy. Tapudu BBaXKatoTbcA
HeBig €MHOIO YacTUHOW umx Mpaeun i [loroBopy Ta PO3MILLYIOTLCA ANA O3HAMOMIEHHS B AOCTYNHUX aaa KnieHTis
MicLAX: B NpUMiLLeHHsX baHKy Ta Ha cainTi baHKy.

2.86. «TapudHuii naker» — chopmoBaHMin BaHKOM 3a MEBHMM KpuTepiem nepenik noro pgitoumx Tapudis, npu
06paHHi KnieHTom sikoro BaHK 34iliCHIOE pO3paxyHKOBO—KacoBe 0b6cnyroByBaHHA PaxyHKiB KnieHTa, HagaHHA iHLWKX
nocayr B pamkax [loroBopy 3a BU3HaYeHUMM Takum nepenikom Tapudamn. ObpaHHA KnieHTom nesHoro TapudHoro
nakety ¢ikcyerbca B [lorosopi. TapudHMIM NaKeT B NoAanblIOMy MoOXKe 6yTM 3MiHEHMIA Yy BiANOBIAHOCTI A0 YMOB
[oroBopy abo wnsxom nignncaHHA mixk CTopoHamu BiANoBiAHOT A0AaTKOBOT yroan Ao Jorosopy.

2.87. «TpaH3aKuia» — onepauis, iHiuinoBaHa [ep:katenem abo iHWOW ocobol y BuNagxax, nepeabavyeHumx
3aKoHo4aBCTBOM Ta/abo [loroBOpoM NpPO BiAKPUTTA PaxyHKY, 3 BUKOPUCTAHHAM abo 6e3 BUKopucTaHHA KapTku, ona
poctyny go MNotoyHoro PaxyHKy 3 meToo ogep»aHHA iHPopMaLLii NPo MOro CTaH, 34iMCHEHHA NAATEXiB, 04epPKaHHA
roTiBKOBMX KOLUTIB 33 4ONOMOroto KapTku ToLwo.

2.88. «®i3nuHi ocobu-pesnaeHTn» — QisNYHi 0CobUN-pes3naeHTn - rpomagaaHn YKkpainum, iHosemui, ocobu 6e3
rpomagAaHcTBa, AKIi MaloTb MNOCTiMHE MicLe NPOXMBAHHA Ha TepuTopii YKpaiHW, y ToMy 4uchi Ti, Wo
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TMMYacoBO nepebyBatoTb 3a KOPAOHOM. «®DisnyHi 0cobu-HepesnaeHTn» — iHosemuj, ocobn 6e3 rpomagaHCTBa,
rpomagaHu YKpaiHn, aKi MmatoTb NOCTiHE MiCLLe NPOXKMBAHHA 32 MeXamu YKpaiHM, Yy TOMY YMCAi Ti, LLO TMMYacoBO
nepebyBatloTb Ha TePUTOPIi YKpaiHK.

2.89. «®PoHg» — PoHA rapaHTyBaHHSA BKNaaiB ¢isnyHMX OcCib.

2.90. «POS-tepmiHan» — eNeKTPOHHWUI MPUCTPIN, NPU3HAYEHUI ANA BWMKOHAHHA npoueaypu AsTopusaLii i3
3actocyBaHHAM KapTKu Ta, AK NpaBmio, ApyKyBaHHA JOKYMEHTA 33 OnepaLli€to i3 3acTocyBaHHAM KapTku.

2.91. lHWi TepmiHM, WO BXMBatoTbcA B uUux [MpaBunax Ta [oOrosopi, mMarOTb 3HAYeHHA i 3micT BignosigHO A0
3aKOHOAaBCTBA.

3. 3ArAJIbHI NOJNIOXKEHHA

3.1. 3aranbHi ymoBu 06cnyrosyBaHHA KnieHTis.
3.1.1. baHk Hapae KnieHTy nmocnyru, nepenik, BapTiCTb, NOPALOK Ta YMOBM HALAHHA AKUX PEryatoloTbCA LMMMU
MpaBuaamu, yknageHumn mixk CtopoHamu [loroBopamum B pamKkax umx Mpasuma (3 ycima goaatkamm Ta 4043aTKOBUMM
yrogamm fo Hux), Tapudamm, 3aKOHOL4ABCTBOM.
3.1.2. bBaHK Biakpueae KnieHTy PaxyHoK Ta/abo Hagae iHWi mocayrM B pamkax [orosopy Auwe nicaa HagaHHA
KnieHTom oo BaHKy NOBHOro MaKeTy AOKYMEHTIB, 34ilicHeHHs |laeHTudikauii, Bepudikauii Ta BMBYeHHs KnieHTa
Ta/abo 0cib, ynoBHOBaXKeHNX PO3MopaAAMKaTMCA PaxyHKOM, Y BignoBigHOCTI A0 BMMOr 3akoHoAascTBa, baHKy Ta
focarHeHHA CTOPOHAaMM AOMOB/IEHOCTi CTOCOBHO YMOB TaKMX MOCAYr B MnopagKy Ta ¢opmi, nepenbaveHux
Jorosopamu, ummm MNpasunamu.
3.1.3. CTOpOHM AOMOBMANCL NPO YKNALEHHA:
- JoroBopy 6aHKiBCbKOro paxyHKy ¢isnuHoi ocobu;
- [JoroBopy nNpo BiAKPUTTA PaxXyHKY 3 BUKOPUCTAHHAM e/IeKTPOHHMUX NAATIXKHUX 3ac06iB, AKWUIA BBAXKAETHCA
YKN3aAEHUM 3 MOMEHTY NignucaHHa oro CTopoHamu;
- JDoroBopy 6aHKiBCbKOro BKAaAy (Aeno3uTy), AKMIA BBAXKAETLCA YKAAAEHUM 3 MOMEHTY pPo3MiweHHA KnieHTom
BKnagy Ha ymoBax, BM3HauyeHux B Jorosopi, MNpasunax, 3ansi, B T.u. yepe3 CABO «IHTepHeT-6aHKiHry;
- KpeputHoro porosopy abo f0AaTKOBOI yroay Npo BHECEHHA 3MiH A0 [loroBopy Mpo BiAKPUTTA MOTOYHOrO
paxyHKy 3 BUKOPUCTAHHAM eNEeKTPOHHOIO MAATIXKHOro 3acoby (NPo HafZaHHA KpeauTy y BUrAAAj oBepapadTy),
LLLO BBAMKAETbCA YKNALEHUM 3 MOMEHTY NignMcaHHsA iMoro CTopoHamu.
3.1.4. KnieHT moxe OTpUMyBaTM NOCAYrM B paMKax [loroBopy fAK LIASXOM 0COOUCTOro 3BepHeHHA A0 baHKy, TaK i
ANCTaHLiMHO — yepe3 CABO «IHTepHeT-6aHKiHM» Ta/abo KOHTaKT-LEHTP B MeXKaXx iX TEXHIYHUX MOMKIMBOCTEN.
3.1.5. IHwWi nocayru, He obymoBneHi [JoroBopamu, AKi yKAagaroTbes B pamkax Lmx MNpasun, HagaoTbca BaHKom Ha
niacTasi okpemo yknageHux mix CtopoHamu gorosopis Ta/abo BignosigHmx 3ans.

3.2. 3aranbHi ymoBM BigKpUTTA Ta 06CcNyroByBaHHA PaxyHKiB.

3.2.1. PaxyHKM B pamKax [oroBopy BigKpuBatoTbca aaa 36epiraHHsA rpolwoBux KowTie KnieHTa Ta 34iMCHEHHSA
pO3paxyHKOBO-KaCoBMX OMepaLiin 3a AONOMOrol MAATiKHMX iHCTpyMeHTIB (B T.4.3a gonomoroto CABO «IHTepHeT-
GaHKiHr») BPaxoBYHOUM PEXKMM BUKOPUCTAHHA TaKMX PaxyHKiB Ta nepenik nocayr siagnosigHo Ao ymos [orosopy Ta
BMMOT 3aKOHO,aBCTBa.

3.2.2. bBaHK 3gilicHI0Ee 3a PaxyHKaMun BMKAOYHO Ti BUAATKOBI Ta NpMbyTKOBI onepauii, AKi He 3abopoHeHi abo He
obmerKeHi 3aKoHoAaBCTBOM Ta/abo [orosBopom, Ta AKi nepeabayeHi TapudpHUm NakeTom, 3a AKMM 06CAYroBYETbCA
Takuii PaxyHoK. Onepauii 3a BknagHum PaxyHKOM 3 06niKy CTPOKOBWUX BKnagiB 3A4iMCHIOIOTLCA B MNOPAAKY,
nepenbayeHoMy 3aKoHoAaBCTBOM, [loroBopom, Mpasuaamu. 3apaxyBaHHS Ha PaxyHKM Hepe3nAeHTIB 34iACHIOETbCA
3 ypaxyBaHHAM 0bMeKeHb, BCTAaHOBAEHWUX 3aKOHO4ABCTBOM.

KnieHT 3060B’A3aHNI JOTPMMYBATUCb BCTAHOBAEHOIO 3aKOHOAABCTBOM Ta [JOrOBOPOM PeEXMUMY BUKOPUCTAHHSA
PaxyHKiB Ta Hece pWM3MKKU, MNOB’A3aHI 3 NOPYLUEHHAM PEXUMY BUKOPUCTAHHA PaxyHKiB, y TOMy 4Mcni 30608’s3aHMIA
BigLWKoayBaTh baHKy BCi 36UTKM, NoHeceHHi BaHKOM B pa3i NOPYLIEHHS peXUMy BUKOPUCTaHHA PaxyHKiB.

CTOopoHM AOMOBMANUCH, WO CBOIM nignnucom nig JoroBopom KnieHT NiaTBepAXKye, WO BCi PO3PaXYHKM, WO
O6yayTb 3A4IMCHIOBATUCA 3 BMKOPUCTAHHAM PaxyHKy, BiAnOBifalOTb BMMOram 3aKOHOAABCTBA Ta He MoB’A3aHi i3
34iAICHEHHAM NigNPUEMHULBKOT AiaNbHOCTI.

CTopoHM noroamnauca, Wwo xogHa i3 CrtopiH [loroBopy He Hece BignoBiAanbHOCTI 3@ HEBYACHICTb abo
HEBUKOHAHHA 6yAb-AKOro 3 NON0XKeHb [Jorosopy, WO CTafocA B pe3yabTaTi NPUYMH, AKI 3HAX0AATbCA No3a chepoto
KOHTPO/IIO He BWMKOHYYOi CTOPOHW. TaKi MPUUYMHM BKOYAOTb CTUXIMHE /INXO, eKCTpeMasibHi NOroAHi YMOBM,
MoXKeMi, BiMHW, CTpaWMKu, BIMCbKOBI Aji, rpomagaHcbKe 6e3nagan i Take iHwe (mani — «dpopc-maxkop»), ane He
obmexyTbca HumK. [Mepiog 3BibHEHHA Big, BiANOBIAANLHOCTI MOYMHAETBCS 3 MOMEHTY OFO/OLWIEHHA He
BMKOHYOUYOO CTOpPOHOIO «dopc-Markopy» i 3aKiHYYETbCS UM 3aKiHUMBCA 6, AKLLO He BMKOHytoYa CTOpoHa BXuna 6
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3axo0AiB, AKi BOHa i cnpasAi morna BXUTKU ana suxoay 3 «popc-maxkopy». O6cTaBuHU «Popc-Mmarkopy» aBTOMATUUYHO
NPOAOBXKYIOTb TEPMIH BMKOHAHHA 3000B’A3aHb Ha Becb nepiog Moro Aii Ta Aikeigauii Hacnigkis. Mpo HacTaHHA
«popc-maxopy» CTOpoHM MatoTb iIHPOPMYBaTM OAHA OAHY HEBIAKNAAHO. AKLLO Li 06CTaBMHWU TPUBATUMYTL binblue
HiXK 6 MmicauiB, TO KoXHa i3 CTopiH maTume npaBoO BiAMOBMTMCA Bif, NMOAANbLIOIO BMKOHaHHA 3000B’A3aHb 3a
Jorosopom, i B Takomy pasi, *kogHa i3 CTopiH He maTume NpaBa Ha BiALWKOAYBaHHA ApYroto CTOPOHOK MOXKIUBUX
36MTKiB. CTOPOHa, WO noHecna 36MTKM B 38’A3KYy 3 obcTaBMHamMM HenepebopHOi CMAKM Yepe3 HeBMKOHaHHA Ta/abo
NPU3ynMHeHHA iHWoto CTOPOHO BMKOHAHHA CBOiX 060B’A3KiB 3a [JloroBOPOM Ma€ NpaBo BMMaratTv Ta OTPUMATH Big,
iHWoi CTOpPOHK, @ TaKOX KOMMETEHTHUX OPraHiB AeprKaBHOI BAagM AOKYMEHTANIbHOIO 3acBig4YeHHA BULLLEBKA3aHUX
noAin.

3.2.3. BaHK BWKOHYye onepauji Nno PaxyHKy nuwe 3a gopydyeHHAM KnieHTa abo Ha nigcTaBi NAaTidKHUX BUMMOT
CTAryBayiB y pasi NpMMycOBOro CrucaHHA KOWTiB, ¥ 6e3roTiBKOBIN Ta roTiBKOBiIN popmax, B NOPALKY, CTPOKM Ta Ha
ymoBax, nepeabayeHnx 3aKkOHOAABCTBOM Ta [JOroBOPOM.

3.2.4. TonoBHeHHA PaxyHKy 3A4ilCHIOETbCA 0cobucTo KnieHTom abo uvepes iHWKMX ocib cnocobamu, WO He
cynepeyatb YMHHOMY 3aKOHOZABCTBY, Yy BatoTi PaxyHKy B roTiBKOBiW abo B 6e3roTiBKOBiM ¢dopmax LWAAXoM
3apaxyBaHHA/nepeKasy KowTiB Ha PaxyHOK.

loTiBKOBE MOMOBHEHHS PaxyHKy MoOMe 3ailicHloBaTUCh TpeTbot ocoboto abo gosipeHot ocoboto KnieHTa
BigNOBIAHO A0 BMMOr 3aKOHOAABCTBA, B T.4. 3 Npea’ABNEHHAM BiAMNOBIAHWX AOKYMEHTIB, AKLO Le nepeabavyeHo
3aKOHO4aBCTBOM Ta/abo BUMoramu baHky.

Mpn Haaxo4yKeHHI rPoOLWOBMX KOWTiB Ha PaxyHOK Big iHWOI 0cobu BBaXaeTbcA, Wo KnieHT noroamsca Ha
OfEeprKaHHA rPOLLOBMX KOLWITIB Big, iHWOI 0cobM, HaaaBLWK i HeobXigHI AaHi NPo PaxyHOK.

3.2.5. CTOpPOHM [OMOBWAUCH, WO Nif, Yac 34iMCHEHHA PO3pPaxyHKOBUX onepauiit, KnieHT BUKOPUCTOBYE NANATiXKHI
iHCTPYMeEHTH, nepeabdayeHi 3aKOHO4aBCTBOM.

3.2.6. baHK BMKOHY€e onepaLii o PaxyHKy Ha nigcTaBi po3paxyHKOBUX AOKYMEHTIB, AMCTAHLIMHUX pO3NOpALKEHD
0POPMNIEHUX HANEKHUM YMHOM 3riflHO BMMOT 3aKOHOAABCTBA, Y Oe3roTiBKOBiA Ta rOTiBKOBiA ¢opmax B AeHb
HagxogeHHA [0 baHKy pospaxyHKoBoro abo KacoBOro AOKYMeHTa B Medax OnepauiitHoro 4acy
baHKy/OnepauinHoro yacy cuctemu. baHK 3g4ilCHIOE onepalii 38 YMOBM [OOCTaTHOCTI KOLWTIB Ha PaxyHKy Ta
BiAMNOBIAHOCTI onepauji pekMmy BUKOpUCTaHHA PaxyHKy, nepeabayeHoro [lorosopom Ta/abo 3aKOHOA4aBCTBOM.

Po3paxyHKOBi IOKYMeHTH, AKi Haaiiwnm nicna OnepauiiHoro Yacy baHky/OnepauiiiHoro yacy cuctemu, baHk
BMKOHYE HacTynHoro OnepawiiHoro aHs.

Y BMNagKy NonoBHeHHA PaxyHKy KnieHTa, 34iAiCHEHOro 3 paxyHKiB, BiAKPUTUX B iHWKNX YKpaiHCbKUX Ta/abo
3aKOPAOHHUX OaHKax - 3apaxyBaHHA FPOLIOBMX KOWTIB Ha PaxyHOK 3A4iMCHIOETbCA B AE€Hb OTPMMaHHA BaHKom
rPOLOBMX KOLWTIB 418 3apaxyBaHHA, 33 YMOBM LLO KOWTKU Bynn oTpumaHi BaHkom npoTtarom OnepauiiHoro vacy; y
BMMAZKY AKLLO CyMa ANA 3apaxyBaHHA Ha PaxyHOK oTpumaHa baHKkom nicna 3akiHyeHHA OnepauinHoro Yacy, To AHem
3apaxyBaHHA CYMW NONOBHEHHA HA PaxyHOK € HacTynHWMn OnepauiiHnin aeHb.

3.2.7. Tpwueanictb OnepauitHoro aHA, OnepauinHoro Yacy baHky Ta OnepaLliiHOro Yacy CMCTeMM BCTAaHOBJ/IHOETLCA
BaHKOM CaMOCTIMHO LWAAXOM BWMAAYi BignNoBiAHOIO poO3MNOpAAXKEHHA, Ta A0BOAUTLCA A0 Bigoma KnieHTa wnaxom
pO3MilLLeHHs BiANOBIAHWX OrosoweHb B AOCTYNHUX anAa KnieHTa npumiweHHAX baHKy Ta Ha CaiTi baHKy. KnieHT
NiATBEPAKYE CBOKO MOMKAMBICTb Ta 34aTHICTb BYACHO 03HAMOM/IIOBATMCA i3 3a3HAYEHOIO B LibOMY NYHKTI iHbopMmaLieto
BaHKy.
3.2.8. MNoBepHeHHA baHKOM HEBMKOHaHMX PO3PaxXyHKOBMX Ta CYNpoOBigHUX OOKYMeHTIB, obopmaeHux KnieHTom, 3
obcTaBuH, nepeabayeHnx Jorosopom Ta/abo 3aKOHOAABCTBOM, 34iICHIOETbCA NpoTarom OnepauiinHoro yacy baHky B
OeHb iX HagxoarKeHHA abo HacTynHoro poboyoro aHA 6e3nocepeaHbo KnieHTy abo ynoBHoOBaXKeHilh ocobi KnieHTa.
3.2.9. bBaHK BMKOHYE P0O3paxyHKOBi AOKYMEHTM BiAMNOBIAHO A0 YeprosBoOCTi iX HAAXOAXKEHHA, BUKIOYHO B MeXKax
3a/IULLKY KOWTiB Ha PaxyHKy KnieHTa, Ta B NOpAAKY Ta YeproBOCTi, BUSHAYEHI1 3aKOHO4aBCTBOM.
3.2.10. 3ynunHeHHs onepalii npoBoanTbcA baHKOM, y BUNaakax, nependayeHnx 3akoHom YKpaiHm «[po 3anobiraHHsA
Ta nNpoTuAito neranisauii (BiAMMBaAHHIO) AOXOAIB, OAEPNKAHUX 3/IOYMHHUM LINAXOM, iHAHCYBaHHIO Tepopu3mMy Ta
¢diHaHCYBaHHIO PO3MOBCIOAMKEHHA 36POI MACcOBOro 3HULLEHHS» B MOPALKY Ta HAa TEPMIiHW, LLO BCTAaHOB/EHI UUM
3aKOHOM, HOpPMaTMBHO-NPaBOBUMM akTamu HBY abo BHyTpilWHIMKN LOKYMeHTamMK BaHKy.
3.2.11. Homep PaxyHKy Moxe byTn 3MiHEHO Y BUMagKax, nepeadayeHmx 3aKkoHo4aBcTBOM. CTOPOHM NOroananchb, LLO
Yy BMMNAZKY 3MiHM HOMepy PaxyHKy noAaTkoBa yroga Ao JoroBopy He yKNagaeTbecA, a BignosiaHi 3amiHn go Jorosopy
BCTyNalOTb B CWAy 3 AOaTW, 3a3HayeHin y nosigomneHi baHKy npo 3MiHy PaxyHKy. 3a3HayeHe MOBiAOMIEHHSA
Hazcunaetbea KNieHTy He MeHLLEe HiX 33 N’'ATb poboYmMX AHIB A0 AHA BCTYMY B CUAY 3MiH.
3.2.12. baHK iHpopmye KnieHTa npo BcTaHOBAEHi 3aKOHO/,aBCTBOM YMOBM rapaHTyBaHHA ®OHAOM BiZLLKOAYBAHHSA
KOLUTiB 3@ BKNAZ0M, WO MOKe obnikoByBaTUCh B baHKy Ha PaxyHKax, AKLWO iHWe He nepenbavyeHe 3aKOHO4ABCTBOM.
®oHA aie 3 MeTor 3axuUcTy NpaB i 3aKOHHMX iHTepeciB BKNaAHMKIB OaHKIB Ta 3MiUHEHHA A0Bipn A0
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6aHKiBCbKOI cMcTeMu B YKpaiHi.

@OoHA rapaHTYE KOXHOMY BKAAAHUKY DOaHKY BiflIKOAYBaHHA KOWTIB 3a Moro Bknagom. PoHA BigLWLKOAOBYE
KOLUTK B pO3MIipi BKAa4y, BKAOYAOUM NPOLLEHTU/BIACOTKM, CTAHOM Ha AeHb NOYaTKy npoueaypu susedeHHa PoHgom
6aHKy 3 pUHKY, ane He binble cymu rpaHMYHOIO PO3Mipy BiALWKOAYBaHHA KOLWWTIB 33 BKAa4aMM, BCTAHOBNEHOIO Ha
Lel AeHb, He3a/1eXKHO Bif, KiNbKOCTi BKAaAiB B ogHOMY 6aHKy. Cyma rpaHMYHOro po3mipy BiglKoOAyBaHHS KOLWTIB 3a
BK/MIaZaMn He morxke 6yTn meHwotro 200 000 rpmseHb. IHGopmaLito NPo cymy rpaHMYHOro PO3Mipy BiALIKOAYBAHHA
KOWTIB 33 BKMaZJaMM MOMKHA TaKOX OTpMMaTU Ha odiuinHomy camti ®oHAy B mepexi IHTepHeT 3a aapecoto
http://www.fg.gov.ua .

Y pasi npuitHatTa HBY piweHHs npo BigKnukaHHA 6aHKIBCbKOI MiueHsii Ta nikeBigauito 6aHKy 3 nigcras,
BM3HAYEHMX YaCTUHOW ApYyrow cTatTi 77 3akoHy YKpaiHu "Mpo 6aHKM i BaHKIBCbKY AifnbHicTb", ®OHA rapaHTye
KOXHOMY BKNaAHWKY OaHKy BiALWKOAYBAHHA KOLWTIB 3a BK/JAaZaMMW, BKAKOYAOYM BiACOTKM, Ha [AeHb MNOYaTKy
npoueaypv nikeBigauii 6aHKy, ane He 6inblie CyMW FPaHMYHOIO PO3Mipy BiAWKOAYBaHHA KOLWTIB 3a BKAaAamM,
BCTAHOB/IEHOIO Ha AaTy NPUNHATTA TAKOTO PilLeHHSA, HEe3a1eXHO Bif, KiNIbKOCTi BKNAAiB B 04HOMY DaHKy.

BKnagom € KowTu B roTiBKOBI abo 6e3roTiBkoBii dopmi y BantoTi YKpaiHM abo B iHO3eMHil BantoTi, aKi
3aNy4yeHi 6aHKOM Big, BKNagHMKa (abo AKi Hagidwnam gna BKNaZHWMKA) HA yMOBax A0OroBopy 6aHKIBCbKOro BKAady
(AenosuTy), 6aHKIBCbKOro paxyHKy abo WAsXom BUAAYi iIMEHHOro Aeno3nTHOTo cepTudikaTa, BKAOYAOUM HAapaxoBaHi
NPOLEHTWN/BIACOTKM Ha TaKi KOLITW.

BknagHWK HabyBae MpaBo Ha OAEPKAHHA rapaHTOBaHOI CyMW BiAWKOAYBAaHHA KOWTIB 3a BKAaZaMu 3a
paxyHoK KowTie PoHAY B MeXKax FPaHWUYHOrO PO3Mipy BiALWKOAYBAHHA KOLWTIB 3a BKAaZaMW Nicna NPURHATTA
piweHHs HBY npo BigKAMKaHHA B6aHKIBCbKOI NiLeHsii Ta NikBigayito 6aHKy.

Cyma BigWKoAyBaHHA PO3PaxXOBYETbCA 3 YpaxyBaHHAM CYM, CMJIa4eHMX BKNAAAHUKY MNPOTArOM Aii TMM4YacoBoi
agMiHicTpauii y 6aHKy.

BiglukoayBaHHA KOLWTIB 3@ BK/IaZ0OM B iHO3EMHI BaatoTi BiAbyBa€eTbCA Yy HALiOHaNbHIM BantoTi YKpaiHKu nicas
nepepaxyBaHHA CyYMW BKAaZy 33 OQiLiiHMM KypCOM FpPMBHI 4O iHO3EeMHMX BasjoT, BCTaHoBAeHUMM HBY Ha aeHb
MoYaTKy npouenypu BMBeAeHHA HGaHKY 3 PUHKY Ta 34iMCHEHHA TMM4YacoBOiI agMiHicTpauii BignosigHo o ctatTti 36
3akoHy YKpaiHu "Mpo cuctemy rapaHTyBaHHSA BKIagdiB $isnyHMX ocib".

Y pasi npuitHatTa HBY piweHHA npo BigKAMKaHHA GaHKiBCbKOI fileHsii Ta nikeigauito 6aHKy 3 niacTas,
BM3HAYEHMX YaCTUHOW Apyroto cTaTtTi 77 3akoHy YKpaiHu "Mpo 6aHKM i BaHKIBCbKy AiffbHICTb", BigWKoAyBaHHA
KOLUITIB 3@ BKNaAOM B iHO3eMHIlM BantoTi 34IMCHIOETLCA B HALLIOHANbHIN BantoTi YKpaiHW nicna nepepaxyBaHHA cymun
BKNAady 3a oQiliMHMM KypcOM TpuBHIi A0 iHO3eMHOI BantoTW, BCTaHOBAeHMM HBY Ha geHb no4aTky npouenypu
NiKBigauii 6aHKy.

HapaxyBaHHs BigCOTKiB 32 BKAaAaMM NPUNUHAETLCA Y A€Hb NOYATKY npouenypu suseseHHs PoHAOM 6aHKy 3
PUHKY (y pasi npuiiHATTa HBY pilleHHA nNpo BiAKAMKAHHA GaHKiBCbKOI niueHsii Ta nikBigauito 6aHKy 3 niacras,
BM3HAYEHMX YAaCTUHOIO ApYroto cTaTTi 77 3akoHy YKpaiHu "Mpo 6aHKKM i 6aHKIBCbKY AifNbHICTL", - Y A€Hb NPUIAHATTA
pilleHHs NPo BigKNMKaHHA BaHKIBCbKOT NiLeHsii Ta nikeBigauito 6aHKy).

®POoHp, He BiALWKOAOBYE KOWWITHU:

1) nepepaHi baHKy B AoBipYe ynpaBiHHA;

2) 3a BKN1a4oM y po3mipi meHwe 10 rpuBeHsb;

3) 3a BKNaAoM, NiATBEPAKEHUM OLLAAHUM (4EN03UTHMM) cepTUdIKaTOM Ha Npesa'sBHUKA;

4) po3milleHi Ha BK/ag, y 6aHKy ocoboto, fka € Nos'A3aHolo 3 6aHKOM ocoboto abo byna Takow 0coboto
NPOTAroM POKY 40 AHA NpUiHATTA HBY pilueHHA Npo BigHeceHHs Takoro 6aHKy A0 KaTeropii HeN1aToOCNPOMOXKHMUX (Y
pa3i npunHaTTa HBY pileHHs Npo BiAKAMKaHHA GaHKIBCbKOI AileH3iT Ta fikeigauito 6aHKy 3 nigcras, BU3HAYEHMUX
YaCTUHOW Apyroto cTatTi 77 3akoHy YKpaiHu "Mpo 6aHKM i GaHKIBCbKY AiANbHICTL", - MPOTArOM POKY A0 AHSA
NPWIAHATTA TAaKOTO pilleHH:A);

5) po3mileHi Ha BKnag y 6aHKy ocoboto, AKa Hagasana 6aHKy npodeciiHi nocayrm Ak ayanTop, ouiHtoBay, y
pasi, AKLWO 3 AHA NPUMNUHEHHA HafZaHHA NOCAYr A0 AHA NPUIAHATTA HBY pilueHHA npo BigHEeCeHHA Takoro 6aHKy Ao
KaTeropii HeNNaToCNPOMOXKHMX HE MUHYB OAMH piK (y pasi npuiiHATTA HBY pilleHHA Npo BigKAMKaHHA BaHKiBCbKOT
niueHsii Ta nikeBigauito 6aHKy 3 niactas, BM3HAYEHMX YacCTUHOW Apyroto cTaTTi 77 3akoHy YkpaiHu "Mpo 6aHkM i
6aHKIBCbKY AiANbHICTL", - 0AMH piK A0 AHA NPUAHATTA TaKOrO PilleHHS);

6) po3milleHi Ha BKNaA BNAaCHMKOM iCTOTHOI yYacTi y BaHKy;

7) 3a BKnagamu y 6aHKy, 3a AKMMM BKNAAHUKM HA iHAMBIAYANbHIA OCHOBI OTPUMYIOTL Bif, 6aHKY NPOLEHTH
33 AOroBOpPaMM, YKNaAEHUMM Ha YMOBaAX, WO HE € MOTOYHUMU PUHKOBMMM YMOBaMM BiANOBIAHO A0 CTaTTi 52 3aKoHY
YKpainu "Mpo 6aHKM i baHKIBCbKY AianbHicTb", abo matoTb iHLWI PpiHaHCOBI NpuBinei Big 6aHKy;

8) 33 BKMaZom y b6aHKy, fAKLLO TaKWUWA BKNaL BUKOPWUCTOBYETbCS BKAAZHMKOM AK 3acib 3abesneyeHHs
BMKOHaHHS iHWoOoro 3060B'A3aHHA nepes uMm 6aHKOM, y NoBHOMY 06cs3i BKAaay A0 AHS BUKOHAHHSA 3060B's13aHb;

11


http://www.fg.gov.ua/

9) 3a Bknagamu y diniax iHozemHux 6aHkKis;

10) 3a BKNnagamm y 6aHKiBCbKUX MeTanax;

11) po3milleHi Ha paxyHKax, Wo nepebyBatoTb Nig apeLlTom 3a pilleHHsAM cyay.

IHpopMmaLito Npo ymoswu, 3a AKMX POHA, He BiALWKOLOBYE KOWTM 3a BKAaLAaMU MOXKHA TAKOX OTPMMATM Ha

oodiuitHomy caiTi doHAy B MepexKi IHTepHeT 3a agpecoto http://www.fg.gov.ua .
3.2.13. baHK iHpopmye KnieHTa, WO 03HAMOMUTUCb 3 aKTya/ibHOIO AO0BIAKOK MPO CUCTEMY rapaHTyBaHHA BKAaAiB
di3nyHMX 0Cib MOKIMBO Ha odiLinHOMY canT baHKy B Mmepexi IHTepHeT www.crystalbank.com.ua .
3.3. NpaBa Ta 0608’A3ku CTOPIH.
3.3.1. Kniem mae npaeo:

- BMMaraTu Big, baHKy CBO€YaCHOro, NMOBHOrO Ta SAKICHOro 34iMCHEHHA PO3PaXxyHKiB Ta iHWKUX 0B6YMOBAEHUX
[Jorosopom nocnyr;

- OTpMMyBaTU iHPOpMaLilo NPO Mepenik NOCAyr, Wo HagaTbcA baHKOM Ta BapTiCTb UMX MOCAYr, a TAaKOX
OTPUMYBATK A04ATKOBI Nocayru baHKy, NiAKAOYMBLLMCE A0 HUX Y NOPAAKY Ta Ha YMOBaX, BU3Ha4YeHux baHKkom;

- oaepxKyBaTu Bunucku, nosigku, iHbopmauito npo ctaH PaxyHKy B BaHKy, pyx KOLWITIB 332 HUM Y cnocib, wo 6ys
BM3HaueHu KnieHTom (B BaHKy, NOWTO, HA agpecy eIeKTPOHHOI NOLWTK), 04epKyBaTN A0BIAKM NPO CTaH PaxyHKy B
TenedoHHOMY peXxuMmi, 32 yMmoBM 0BOB’I3KOBOIO NPOXOAKEHHA laeHTUdIKaLily nopaaKy, BUSHaYUEHOMY BHYTPILLHIMMK
OOKyMmeHTamu baHRy. Mpu ubomy, KnieHT norogykyerbes, Wo AeAka iHbopmauia, ska MicTUTb BaHKIBCbKY TAaEMHULLIO
NpPO HbOrO, Y MEBHMUX BMNALKAX MOXe nepenaBaTUCb HE3aXULWEHWMM KaHafamu 3B’A3Ky Ta NpUAMaEe Ha cebe BCi
PU3NKK TaKoi nepegadi iHbopmauii;

- peani3oByBaTu iHWIi npasa, HagaHi KnieHty MNpasunamm ta/abo Jorosopom ta/abo 3aKOHO4aBCTBOM.

3.3.2. KnieHm 30608’a3aHuii:

- HafaBaTW Ha BMMOTy BaHKy BCi LOKYMEHTM i BiZoMOCTi, HeobxigHi ana noro loeHTndikauii, Bepnoikauii Ta
BMBYEHHS 10ro ocobu (abo ocobu, sika Aje Big Moro imeHi). Y pasi 3miHK paHiwe HagaHUx daHux KnieHT 3060B’A3aHNi
HeralHo, afne He nisHiwe 10 (aecATn) KaneHAAPHUX AHIB 3 MOMEHTY BUHUKHEHHA TakUX 3MiH nosBigomuTn baHk, Ta
HagaTu Ao baHKy BigNoBiAHI AOKYMEHTH, AKI NiATBEPAKYIOTb TaKi 3MiHK;

- [OTPUMYBATUCb MOPAAKY AOKYMEHTasbHOro opopmieHHA onepadih no PaxyHKy, 3miH Ta LOMOBHEHb A0
[orosopy, 03HalomaeHHA 3 iHpopMaLiieto baHKy, fOCTYNYy B NpUMILLeHHA BaHKy;

- CMCTEeMATMYHO (He MeHWe HiXX OJMH pa3 Ha TWMXKAEHb) 3HaWomutuca i3 Mpasunamu, Tapudamu
po3miweHnmmn Ha CanTi baHKy Ta goTpumyBaTtuca ix. MNignucaHHam Jorosopy KAieHT NigTBEPANKYE, WO MAE BiNlbHUM
[OCTYN A0 IHTepHEeTY i MOXAMBICTb CAMOCTIMHO HUM KOPUCTYBaTUCA, @ TaKOXK € NPoiHGOPMOBaHMM Npo Npaso baHKy
Ha BHeceHHA 3MiH Ta/abo AonoBHeHb A0 [paBuA 3 HACTYNMHUM PO3MILLEHHAM Aitoyoi pedakuii MpaBun Ha
odiuinHomy CaliTi baHKy;

- BYacHO i B noBHOMY 06cA3i onnavyyBaTy KOMicii Ta iHWIi BMHaropoau baHKy 3a HagaHHA NoOCAyr, B pO3Mipi Ta B
nopaaky, BCTaHoBAeHUX Tapudamu, Mpasunamu Ta [lorosopom;

- He ni3HiWe HACTynHOro AHA 3 MOMEHTY OTPMMAHHA Bunucku no PaxyHKy, nosigomnAtM BaHK npo BCi
BMABJIEHI HETOYHOCTI Ta NOMWAKM Y BUNnCKax 3 PaxyHKy Ta iHWWX AOKYMEHTAX;

- nosigomnaTM BaHK Npo 3apaxyBaHHSA Ha MOro PaxyHOK HEHaNeXHUX Momy KowTiB i npoTtarom 3 (Tpbox)
poboumx AOHIB 3 AHA HAAXOAXKEHHA KOWTIB Ha PaxyHOK HeHaneHWx MoMy KOLWTiB HadaBaTu baHKy [lnaTikHe
OOPYYEHHA HA MOBEPHEHHA KOLWITIB BigNpaBHUKY;

- WIAXOM 3BEpPHEHHA A0 BiggineHHAa baHKy, B AKOMy BiAKPWUTO PaxyHOK, nosigomuntn BaHK npo Hamip
OTPUMATW FOTIBKOBI KOLITK B NOPAAKY Ta CTPOKM BU3HaYeHi Tapudamu;

- HagaBaTu baHKy gocTtoBipHi BigomocTi, wono laeHTudikauii, Bepudikauii Ta cBOro BMBYEHHA, a TaKOX
iHbopmyBaT BaHK npo 6yab-AKi 3MiHM Yy BiAOMOCTAX, WO BKasaHi y 3aaABi npu BiaAKpWUTTI PaxyHKy Ta/abo npw
NiAKAYeHHI 4o AoaaTkosux nocayr (Hanpuknag, CMC-cepsicy, CABO «IHTepHeT-6aHKiHr»), HeraiiHo, ane He nisHiwe
5 (n'ATW) KaneHAapHWUX SHIB 3 MOMEHTY HACTAHHSA TaKMUX 3MiH;

- BMKOHYBaTW iHLWi cBOi 3060B’A3aHHA y BignosigHocTi 4o ymoBs Mpasua, JoroBopy Ta 3aKOHO4ABCTBA.

3.3.3. baHkK mae npaeo:

- BiAMOBWUTM y BiAKPUTTI PaxyHKy, npoBeAeHHI onepauin, HagaHHi iHWKWX nocnyr abo obcnyroByBaHHI y pasi
HenofaHHa KnieHToM HeobXigHWX AOKYMeHTIB abo BigomocTen, aKi BUTpebye BaHK 3 MeTO BMKOHAHHA BUMOT
YMHHOrO 3aKOHOZABCTBA, YMMCHOrO HafaHHA KnieHTom HenpaBamBuxX BigomocTei npo cebe abo BCTAaHOBIEHHSA
HEMNPUINHATHO BUCOKOTO PU3MKY;

- BiAMOBWTYU Big npoBeaeHHs ¢iHaHCOBOT onepauii y pasi, AKWo ¢iHaHCOBa onepaL,is MICTUTb O3HAKKU TaKOI, LLO
3rigHO 3 YMHHWMM 3aKOHOAABCTBOM MiANArae ¢iHAHCOBOMY MOHITOPMHIY abo moxke baHKom OyTM BM3HaHa fAK
pU3nKoBa onepaLiis;

- BMMaraTM HaNeXHOro BWKOHaHHA KnieHTOM cBOiXx 30608’A3aHb, WO nepeabayeHi [orosopom Ta/abo
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3aKOHOZaBCTBOM;

- CaMOCTiHO BCTaHOBAIOBATW/3MiHIOBaTK Tapudu B Nnopsaaky, nepeabayeHomy Jorosopom, Mpasunamu;

- BuMmaratu Big KnieHta Ta/abo iHWOI 0cobu (AKa NonoBHIOE PaxyHOK abo 3HIMaE 3 PaxyHKy rpoLIOBi KOLWTK)
HafaHHA [OKYMEHTIB i BigomocTtel, HeobxigHMX ana 3'AcyBaHHA ocobu KnieHta (abo iHWOI ocobu), cyTi KMoro
AianbHOCTi, GiHAHCOBOrO CTaHy, MOro HanexHoi lgeHTndikaLii, 3 ypaxyBaHHAM BMMOI 3aKOHOAABCTBA YKpaiHW npo
3anobiraHHA neranisauii (BigMMUBaHHIO) AOX0AiIB, OAEPMKaHUX 3/TOUNMHHUM LWAAXOM. Y pasi HeHagaHHA KnieHTom (abo
iHWO 0coboto) HeobXiaHMX AOKYMEHTIB Y BigomocTei abo yMUCHOro MoAaHHA HenpaBAMBUX BigOMOCTEl npo
cebe, baHK mae npaBo BiamoBuTH KnieHTy (abo iHWIl ocobi) B 06cnyroByBaHHi 3a [loroBopom;

- BIAMOBWTK B BMAAYi rOTiBKOBMX KOWTIB 3 PaxyHKy B AeHb 3BEpPHEHHA, AKWoO KNieHT He noaas BignoBigHy
3aMBKy 40 BiagineHHA baHKy, B AKOMY BigKpWUTO PaxyHOK B NOPAAKY Ta CTPOKM BU3HAYeHi Tapudamuy;

- 34ilCHIOBATU [0roBipHe CNMCaHHA KowTiB 3 PaxyHKy KnieHTa Ha KopucTb BaHKy Ta/abo Ha KOpUCTb TpeTix
oci6 3riaHo 3 [loroBopom Ta/abo iHWKMMK A0roBOpaMM NPO HagaHHA BaHKIBCbKUX NOCAYT, yKNaAeHUMM 3 KnieHTom;

- MPUNUHUTKU BNacHi rpowwosi 30608’a3aHHA Ta/abo rpolwosi 30608’A3aHHA KnieHTa 3a [Jorosopom Ta/abo
Oyab-AKMM i3 yKnageHux mixk baHKom Ta KnieHTOM A0roBopom LWAAXOM 3aCTOCYBaHHA 3apaxyBaHHA 3YCTPIYHMX
ofHOpPigHMX BUMOr (B3aemosanik). baHK peanisye cBoe npaso, nepeabaveHe uum absauom [pasua, WAAXOM
HanpasneHHA KnieHTy BigNOBIAHOI NMCbLMOBOI 3aABM MNPO 3aCTOCYBAaHHA B3aeEmMo3aniky. CTOpPOHM noroamau, LWo
OaTO0 MPUMMHEHHA BiAMNOBIAHUX rpowoBuX 30608’A3aHb, Yy pasi 3acTtocyBaHHA BbaHKOM B3aemo3aniky, € Aarta
HanpaeneHHs baHKOM KnieHTy 3asBM NpPO 3aCTOCYBaHHA B3aEMO3aniKy, AKLWO iHWWIA HoOBMIK TepmiH/ ApaTa
NPUMNUHEHHA TpowoBKUX 3000B’A3aHb KiieHTa He nepeabadeHuid B Takii 3aaABi baHKy. Mpyn UboMy, AKLLO BajtoTa
3yCTPiYHUX rpowoBux 30608’A3aHb CTOpiH He CcniBNagae, TO MNPU PO3PaxyHKY 3YCTPIYHMX OAHOPIAHUX BUMOT
3aCTOCOBYETbCA MOTOYHMI Kypc, WO cknaeca Ha MBPY Ha paty HanpaBneHHA BaHkom KnieHTy 3aABuM npo
3aCTOCYBaHHA B3aEMO3a/liKy, AKLWO iHWWIA NOpAAOK He BM3HayeHO CTOPOHaAMM B YKAAAEHIM MiX HUMU OKpemin
NUCbMOBII yrogi, Npy LUbOMy 3 BpaxyBaHHAM BUTpaT baHKy (Komiciii, 36opy Ha 060B'A3KOBE Aep’KaBHE MeHCiliHe
CTpaxyBaHHA TOWO), AKi NoB’A3aHi 3 Kynisneto/npoaaxem/obmiHom (KOHBepTaL,i€lo) BianosigHoI BantoTh Ha MBPY;

- peani3osyBaTu iHWIi npasa, HagaHi baHky MNpasunamm ta/abo Jorosopom Ta/abo 3aKOHO4ABCTBOM.

3.3.4. baHK 30608’A3aHuli:

- 3abe3neunTtn KnieHty BiaKpUTTA, 06CNYroByBaHHS Ta 3aKpPUTTA PaxyHKiB, a TaKOXK HaAaHHA iHLWWX MNOCAYr B
NnopsAAKy, B CTPOKM Ta Ha ymoBax, nepeabayeHmx [lorosopom Ta/abo Tapupamu;

- npuiAmaTy Bci nepeabaveHi 3aKOHO4ABCTBOM 3aX04M A/1A 3aXMCTy Ta 36eperkeHHs BBipeHUx Momy KnieHTom
rPOLLOBUX KOLLTIB, AKi 3HAaX04ATbCA HA PaxyHKax;

- Yy BMNagKy HeobxigHocTi HapaBaTW KnieHTy KoOHCynbTauii 3 nNUTaHb 3acToCyBaHHA GaHKIBCbKOro
3aKOHO/AaBCTBA Ta 34iNCHEHHA onepaLii No PaxyHKax;

- po3rnagatv 3aAasu KnieHTa Ha BigKpuTTA PaxyHKiB Ta OTPMMAHHA iHLIMX NOCAYT;

- 3b6epiratm 6aHKIBCbKY TAEMHMLIO 3rigHO 3 BMMOraMM 3aKOHOZABCTBa, 3 ypaxyBaHHAM ymos [lorosopy,
MpaBun Ta HecTU BiANOBiAaNbHICTb 3a il HE3aKOHHe po3ro/noleHHAs abo BUMKOPUCTAHHA BiAMOBIAHO A0
3aKOHO/aBCTBa;

- ¢dopmyBatM Bunuckn no PaxyHky npoTtarom nepwwux 10 (aecstn) poboumx AHIB micAus HAcTynHoro 3a
3BiTHMM. Bunucku Hagatotbca KnieHTy y cnocib, 3a3HayeHuit HUM y 3adABi. HeoTpumaHHA BUNUCKM He 3BinbHAE
KnieHTa Bif, BiANOBIAaNbHOCTI 3@ HEHaNEXHE BUKOHAHHA ymoB [lorosopy;

- BuAaeaTn KnieHTy abo Moro fosipeHin 0cobi, 3a HasBHOCTI AoBipeHocTi, obopmneHoi y BignosigHoOCTI Ao
BMMOT 3aKOHO4ABCTBA, Ha iX BUMOTY BUNMUCKM 3 PaxyHKiB 3 4oAaHHAM HEObXigHUX A OKYMEHTIB;

- HapaxoByBaTW MPOLLEHTU HA 3a/MLWIOK BJIACHUX rpowwoBux KowTiB KnieHTa Ha PaxyHKax Ha ymoBax Ta 3a
NPOLEHTHUMM cTaBKaMu, nepeabaveHnmm Jorosopom, Tapudamm.

- MOBEPHYTU AOKYMeHTM 6e3 BWKOHaHHA Yy pasi odopmneHHs ix KnieHTom 3 nopyweHHAM YMHHOrO
3aKOHOAABCTBA YKPAiHM Ta HOPMATUBHMX aKTiB HalioHanbHOro 6aHKy YKpaiHu, HenogaHHA abo NogaHHs He NOBHOro
naKkeTy AOKYMEHTIB, Ha MiacTaBax, nepenbayeHmx YMHHUM 3aKOHOAABCTBOM YKpaiHW, WO PeryntoroTb BiAHOCUHM Y
coipi 3anobiraHHA neranisauii (BiAMMBAHHIO) [0XOAiB, OAEPMKAHUX 3NOUYMHHUM LWAAXOM i3 3a3HAYEHHAM Ha
3BOPOTHbOMY 60U NpUMUYMHM NOBepHEHHA. BaHK MOBepTae po3paxyHKOBI AOKYMeHTM KnieHTa ogHuM i3 cnocobis:
6e3nocepeaHbo KnieHTy, peKoMeHA0BaHUM ab0 LiHHUM INCTOM.

- BMKOHYBaTW iHLLi cBOi 3060B’A3aHHA y BigNoBiaAHOCTI 40 ymoB Mpasua, JoroBopy Ta 3aKOHOAABCTBA.

3.4. BignosiganbHicTb CTOpiH.

3.4.1. Y BuNaAKy HEBMKOHAHHA abo HeHaneKHOro BMKOHAHHA 3060B'A3aHb, BCTaHOBAeHWX [loroBopom, baHK Ta
KnieHT HecyTb BiAMNOBiAaNbHICTb 3rifiHO 3 3aKOHOAABCTBOM, KpiM BWMNaaKis, BcTaHoBaeHMXx [lorosopom Ta/abo
3aKOHOaBCTBOM.

3.4.2. baHK He Hece BiANOBIAANbHOCTI Y BUNAAKY:
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- HeoTpMMaHHA abo HecBO€EYaCHOro oTpUMaHHA KnieHTOM NMCbMOBOT KOpecnoHAeHLii, HanpaBAeHOoi Ha Moro
ajpecy, Wo BKasaHa y [Jorosopi, AKWO KnieHT He noBifomMB BaHK Npo 3MiHY CBOro MicLA MPOXKMBAHHA, KOHTAKTHOI
iHpopmaLii B nopaaKy, sBusHayueHomy Mpasunamu; Ta/abo

- BigMmoBM Hagatu KnieHTy nocnyry Ta/abo npoBecTM onepauiio, AKWO BOHW He nepeabadveHi TapupHum
nakeTom, AKWi obpas KnieHT, Ta/abo Tapudamm baHky abo y BaHKa BiACYTHi TeXHiYHI MOMKAMBOCTI Ha iX
npoBeaeHHsA/HagaHHA Ta/abo y iHWKX BUNaaKax, nepegbayeHnx Jorosopom Ta/abo 3akoHoaascTBom; Ta/abo

- posrosioweHHAa BbaHKkom TpeTim ocobam iHpopmauii woao laeHTudikauii Knienta ta/abo cyti diHaHcoBMX
onepauin KnieHta 3a PaxyHkamu y BunaaKax, nepeabdaveHmnx [lorosopom ta/abo 3aKOHOAaBCTBOM.

3.4.3. 3a posronoweHHs iHpopmau,ii, Wo cTana sBigoma CTopoHam B paMKax BUKOHaHHA [orosopy, baHK Ta KnieHT
HecyTb BiANOBIAaNbHICTb, NepesbaveHy 3aKOHOA4AaBCTBOM.

3.4.4. bBaHK He Hece BiAMNOBIAANbHOCTI 33 TEXHIYHUI CTaH KOMM'IOTEPHOrO Ta iHWOro ycTaTKyBaHHA KnieHTa, HU3bKY
AKicTb poboTn anapatypu ATC (aBToMaTu4yHOI TenedoHHOT cTaHuii) KnieHTa Ta/abo niHil 3B'A3Ky, AKiCTb KaHanis
IHTepHeT y KnieHTa Ta/abo NpPUNUHEHHA BUKOPUCTAHHA CUCTEMM 4epe3 BiAKNIOYEHHA eneKkTpoeHeprii Ta/abo
YWHKOOKEHHS JNiHiM 3B'A3KYy, 3a 3601, WO MOXAMBI B pe3ynbTaTi BUKOPUCTAHHA KnieHTOmM HeniueHsinHoro
nporpamHoro 3abesneyeHHs, Ta/abo y BUNaaKy 3apaxkeHHsA NporpamHoro 3abesneyeHHs Bipycamu Ta/abo y Bunagry
BiACYTHOCTi 3B'A3KY 3 BaHKOM He 3 BUHM BaHKy.

3.4.5. bBaHK He Hece BiANOBIZANLHOCTI 332 NPOCTPOYEHHA NOBEPHEHHA FPOLLOBMX KOLWTIB Ta CN/IATM NPOLEHTIB, AKLLO
TaKe NPOCTPOYEHHS Biabynoca He 3 BUHM baHKy.

3.5. BukopuctaHHsA iHpopmalii Ta nigTBepaKeHHA KnieHTa.

3.5.1. KnieHT mignucanHAm [lorosopy niaTsepaye, Wwo:

- HagaHa HMM iHpopMaLia/aaHi, Aka BigobparkeHi B 3aABax, aHKETax Ta iHLWNX AOKYMEHTaX, Lo 6yau nignucaHi
HUMm Ta/abo HagaHi Ao baHKy 3 meTolo ykAageHHA JoroBopy € 4OCTOBIPHUMU, MPABANBUMM Ta TOYHUMMU;

- 1A0T0 MepcoHasibHi AaHi € 4OCTOBIPHUMM, @ TAaKOXK Te, WO byap - AKi BiAOMOCTI, WO CKNagaloTb NePCOHabHI
OaHi TpeTix ocib, sKki byan abo byayTb nepedaHi HUM A0 BbaHKy y 3B°A3Ky abo Ha BMKOHaHHA OyAb-AKMX OOrOBOPIB,
BiAMNOBIAHO A0 BHYTPILWHIX 4OKYMEHTIB BaHKy Ta YNHHOrO 3aKOHOAABCTBA YKpPaiHW, Byan OTpUMaHi Ta 3HAXo4sATbCA B
MOro KOPUCTYBaHHI NPAaBOMIPHO i BiH Ma€ BCi HeObXigHi NOBHOBAXKEHHA 4NA nepenadi NepcoHanbHUX AaHUX TPETiX
ocib gna ix 06pobKn baHKom;

- LWo Momy baHKOM NOBiAOMAEHO MPO BK/AKOYEHHA AOro NepPCOHaNbHUX AAHWUX A0 6a3M NepCOHaNbHUX AaHUX
BaHKy, a TaKO NOBiAOM/EHi Ta 3po3ymifi BCi NpaBa sSIK cyb’ekTa MepcoHaNbHUX AaHUX, BM3HAYEHi CT. 8 3aKOHy
YKpaiHu «l1po 3axX1CT NepCcoHanbHUX AaHUXY;

- BiH yCBiZOMNIOE HacNiAKM i CBOIO BiANOBiAANbHICTb 3rigHO i3 YUMHHMM 3aKOHOAABCTBOM, NepeabayeHy 3a
HaJaHHA 3aBiAOMO HenpaeaMBoi iHbopMmalii Ta 32 3aNOAiAHHA WKOAM WAAXOM 0OMaHy Ta 3/110BKUBAHHA AOBIPOIO,
30KpeMma, o3HalomaeHni 3i ctattamm 190, 192, 222 KpmumiHanbHOro Kogekcy YKpaiHu;

- BiH yCBifOMANIOE CBOT Aji, AKMMKW MOKe KepyBaTu, Ta He nepebyBae Nig BNAMBOM NOMUAKM, 0BMaHy, npumycy
abo 3arposu;

- BiH OTpMMaB HeobxifHy 3roay YneHiB CBOET cim’i Ha yKnaaeHHs Jorosopy;

- BMKOHaHHA KnieHToMm cBOix 30608B’A3aHb Ta 34ilMCHEHHSA NpaB 3a [JLoroBOpOM He 3aBAaCTb WKOAM MAaHOBOMY
CTaHy cim’i KnieHTa Ta ii uneHam;

- KnieHT Hapae bBaHKy npaBo po3KpmBaTM OaHKIBCbKY TaEMHMLIO CTOCOBHO BKnagHWKa y BMMagKax
nepegbayeHMm YMHHMM 3aKOHOZABCTBOM Ta HACTYMHUM 0Ccobam (K pe3naeHTam, Tak i HepesnaeHTam): ayauTopam
npwn 34iCHEHHI NepeBipoK AifanbHOCTI BaHKy, peMTUHIOBMM areHTCTBaMm, iHWKUM TpeTim ocobam y BMNAAKY, AKLLO
TaKe PO3KPUTTA HeobxigHO ANnA oTpMMaHHA nocayr baHKy Big, TpeTix ocib, BKAOYAKOUYM MNOCAYTM MO CTATHEHHHO
3aboproBaHoCTi 3 BKNagHWKa, NPAMMM YM ONocepeLKOBaHUM BAAacHMKaMm (aKuioHepam) BaHKy.

- BKNagHUK K cyb’eKT NnepcoHanbHUX AaHMX, Ha NiAcTaBi 3aKoHY YKpaiHM «[1po 3aXMCT NepCOHaNbHUX AaHUXY,
£06poBiNnbHO Hafae BaHKy NPaBo Ta CBOKO NMCbMOBY He3yMoBHY Ta 6€3BiAKANYHY 3roay Ha:

a) 06pobKy M1Oro NepcoHanbHUX AaHUX, WO 34iACHIOETbCA BaHKOM 3 meToto 3abe3neyeHHs peanisaLii BigHOCUH y
coepi HapmaHHA bBaHKOm 6aHKIBCbKMX, ¢iHaHCOBMX MOCAyr, BefeHHA Oyxrantepcbkoro, ¢iHaHCcOBOro Ta
ynpaBAiHCbKOro 06Ky, 3abe3ne4YeHHn A4iI0BOr0 NCTYBAHHA, BUKOHAHHA BMMOI 3aKOHOZABCTBA YKpaiHM, B TOMy
4yncni HOPMaTMBHO-NPABOBUX aKTiB HalioHanbHOro 6aHKy YKpaiHK, 3aKoHOA4aBCTBa B cdepi 34ilicHeHHA piHaHCOBOro
MOHITOPUHIY, YKNAAEHHA, BUKOHAHHA, TAYMAYEeHHSA, 3MiHW, po3ipBaHHA Lboro [JoroBopy, 3aXucTy nNpas Ta iHTepeciB
BaHKy B cyaoBomMy nopsaky abo LWAsxom 3acToCyBaHHA iHWMX cnocobiB Ta 3acobiB 3axucTy, WO He cynepeyvaTtb
3aKOoHoAaBcTBY YKpaiHW, iHWWX BiAHOCWH, WO BMMaraloTb 0O6POOKM NepcoHaNbHUX AaHUX Ta MalOTb Ha MeTi
peanisauito N0N0XKEHb YAHHUX HOPMATUBHMUX aKTiB YKpaiHw;

6) gocTyn Ao Moro NepcoHaNbHUX AAHUX TPETIX OCib Ta BUKOPUCTAHHA, NOWKUPEHHSA (nepegady) TpeTim ocobam
NnepcoHanbHUX AaHUX Y BUNaZKax nepeadavyeHnx YUHHMM 3aKOHOL4ABCTBOM Ta LMM A0roBopoM. 3roga BknagHuKa Ha
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06pobKy NepcoHanbHUX AaHUX HE BUMArae 34iiCHEHHA MOBIAOMIEHHA NPO Nepeaayy NepcoHaNbHUX JAHUX TPeTiM
ocobam 3rigHo cT.21 3aKoHy YKpaiHu «[1po 3aXMCT NepCoOHaNbHUX AaHUXY;

B) 3MiHY MeTn 06p0o6KU NepcoHaNbHUX AaHUX.

- KnieHT Hapas baHKy cBolo nosHy, 6e3BiAKANYHY NMCbMOBY 3roay Ta NpaBo 36MpaTh, oTpumyBaTwu, 3b6epiraTy,
BMKOPWUCTOBYBATM, HadaBaTh iHpopmaLlilo B enekTpoHHOMY dopmaTi Ta/abo Ha nanepoBoMy HOCIT WOAO0 AiANbHOCTI
Ta ¢iHaHcoBoro craHy KnieHta (Hagani — «BaHKiBCbKa TaEMHMUAY), Ta iHWOI KoHigeHUiiHOI iHdopmauii woao
KnieHTa, BU3HA4YeHOI AK TaKO YMHHUM 3aKOHOAABCTBOM YKpPaiHM Ta AKa CTana YM CTaHe Bigomoto baHKy y npoueci
obcnyrosyBaHHA Ta B3AEMOBIAHOCMH 3 KaieHTOM 4yM TpeTimM ocobamu NpU HaZaHHI BAHKIBCbKUX nocayr i
PO3roNolWeHHA fAKOi MoMe 3aBaatu KnieHTy maTepianbHoi Ta/abo MopanbHOI WKOAM — IMEHYITbCA AK
«KoHopiaeHUiHa IHbopMmaLia»), 30Kpema, ane He BUKIIOUYHO, B HACTYNHMX obcarax Ta/abo Bunaakax (B YkpaiHi Ta 3a
KOpPAOHOM):

a) HBY, aep)KaBHMM, CyAOBWMM, NMPABOOXOPOHHMM, KOHTPOIOHOYMM, NOSATKOBMM Ta iHWMM OpraHam Ta
ocobam, HoTapiycam y BMMNaaKax, nepeabayeHMX YMHHMM 3aKOHOAABCTBOM YKpPaiHWM, a TAKOX Yy BUMNaZKax, Koau
36MpaHHA, OTPMMaHHA, 36eperkeHHs, BUKOPUCTAHHA, HaAaHHA BULLEBKa3aHoi iHpopMauii Ta/abo AOKYMEHTIB LWoao
KnieHTa HeobxiaHi baHKy 3 MeToo 3axXMCTy CBOIX NpaB i iHTepecis Ta/abo HeAONYLLEHHSA iX NOPYLWEHHS;

6) iHbopMmaLito, HeobXigHY NpW YKNaAEeHHI, 3MiHi, po3ipBaHHi BaHKom AoroBopiB 3 BignNoBiAHMMU di3UYHUMYK
Ta/abo opnanyHnmmn ocobamm WoA0 BiACTYNNEeHHA NpaBa BMMoru Ta/abo nepesegeHHA 6opry 3a [loroBopom;

B) iHpopmauito, HeobxiaHy TpeTim ocobam AnAa 3abesnevyeHHs BUKOHAHHA HMMM CBOIX OYHKUIA Ta/abo
HagaHHA nocayr baHKy BignosiaHO 40 odopmieHUX AoBipeHocTel Ta/abo yKnageHWX MiX TakMmm ocobamu Ta
baHKom morosopis, Ta/abo ana npeacraBiaeHHA iHTepecis baHKy nif vac 3axucty baHKoOM CBOiX iHTepecis y BUNaaKy
HEBMKOHAHHA Ta/abo HeHanexHoro BWKOHaHHA KnieHTom cBoix 30608’A3aHb 3a JloroBopom, 3a YMOBU
nonepeasKeHHA BaHKOM Takux opuanyHnx Ta ¢isnyHmnx ocib npo ix 060B’A30K He PO3roaoLwyBaTH L0 iIHPopMaL,ito i
He BUKOPWUCTOBYBATM ii Ha CBOIO KOPUCTb UM Ha KOPUCTb TPETIX 0Cib, Kpim BUNaaKis, nepeagbavyeHnx 3aKOHO4aBCTBOM
YKpaiHu;

r) saranbHy iHdopmalito, WO CTaHOBUTb BaHKIBCbKY TaeMHULUO (BigomocTi wWoao 3aboprosaHocTi KnieHTa
nepeg baHKom, cyTi Moro AisnbHOCTI Ta GiHAHCOBOro CTaHy), iHWKM H6aHKam B obcArax, HeobXiaHUX Mig Yac HagaHHA
KpeautiB, OaHKIiBCbKMX rapaHTiit, i3 3abe3neyeHHAM BMMOr LWOAO0 HeAonyweHHA 1 HecaHKUiOHOBAHOrMo
PO3ro/IoWEeHHS;

A) iHbopmaLito, HeobXiAHY B iHLWIMX BMMNaAKax BigNOBiAHO 40 BUMOT 3aKOHOAABCTBA YKpPaATHMU.

- KnieHT norogykyetTbca oTpumyBaTW Big baHKy (Moro ynoBHOBarkeHMX ocib) iHPopmauilo npo ¢aKkTu
HeBMKOHaHHA KnieHTom cBOiX 3060B’A3aHb 3a [JoroBopom, Npo Po3mip icHytouoi 3aboprosaHocTi 3a [loroBopom, npo
CTPOKM Ta YMOBM NOralleHHs Takoi 3aboproBaHOCTI, NPO 3MiHY yMOB 06CNyroByBaHHA KNieHTiB baHKy Ta HOBI mocayru
BaHKy TOLLO, WAAXOM HanpaBfieHHs KnieHTy BignosigHWX nosigomieHb 6yab-akMmM 3acobamu 3B'A3KY, 30KPeEMa,
ane He BWKJ/OYHO, MOLWITOI (B TOMY YMCAi €NeKTPOHHOIO MOLWWTO) 3a aapecoto KnieHTa, BKasaHoto y [orosopi,
Ta/abo 3a iHWOlO aapecoto, AKY KNieHT NMcbMOBO NoBigaomms BaHKy nNpu 3miHi agpecu, Ta/abo Ha Homep MobiNbHOrO
TenedoHy KnieHTa, Ta/abo Ha aBTOBIANOBIAAY TenedOHY TOWLO; a TaKOM MOroAKYETbCA OTPUMYBATM MonepeaHbo
noroa)keHi baHKOM KpeauTHi KapTKK Ta/abo iHWi NAaTixHI KapTKn abo KpeauTHI NpoayKTH BaHKy, a TakoXK npasuna
Ta IHCTPYKLU,i LLOAO iX BAKOPUCTAHHSA.

- BignoBigHO A0 3aKoHy YKpaiHu «[lpo 3axmucT nepcoHanbHux gaHux» Big 01.06.2010 p. Ne 2297-VI Knient
[06poBiNIbHO Hagae baHKy cBOl 3rogy Ha aBTOMaTM30BaHy, a TaKOXK 6e3 BMKOPMCTaHHA 3acobiB aBTOMaTM3au;i
06pobKy (BKAlOYAlouM 36MpPaHHA, HaAKOMWYEHHSs,, BKAOYEHHA A0 Oyab-AKMX 6a3 nepcoHanbHUX AaHux baHky,
36epiraHHA, BUKOPUCTAHHA TOLLO) MOro NMepcoHaNbHUX AaHWX, @ CaMe: MACNOPTHUX AAHUX, PEECTPALHOIO HoMepy
06nikoBOi KapTKM (igeHTUdiKaLinHnit Homep 3a AP®DO), maHux cBigouTBa NPO AepskaBHY peecTpauiio ¢i3nyHoi
0cobu-nignpuemusn, iHWKUX AOKYMEHTIB NPO NigNPUEMHULBKY AifNbHICTb Gi3nyHOi ocobu-nignpnemua (y T.4. Woao
cucTeMy onopdaTtkyBaHHA), ¢oTorpadii abo iHwWoOro 3anucy 306paskeHHs, HomepiB 3acobiB 3B’A3Ky, agpec
€N1EKTPOHHOI MOWTK, AaHMX WwoAo GaKTUYHOrO MicLA NPOXMMBAHHA, aapecu peecTpaLii, micua 34iMCHEeHHA
NiANPUEMHMLBKOT AiSNBbHOCTI, AAaHWX LWOAO OCBITU, CIMEMHOro CTaHy, AaHWMX LWOAO CTa)Ky Ta AOCBigy poboTw,
DGaHKIBCbKMX PEKBi3WUTIB, MaTepiaZlbHOro CTaHy, Ha/ieXXHOro MomMy MaliHa Ta MalHOBMX npas, npamoi abo
onocepenKoBaHOl yy4acTi B rocnoAapCbKMX TOBAapUCTBAX, AaHUX LWOAO MOro nos’si3aHMX, acouiioBaHMx ocCib, iHLWMX
AaHux, AobpoBinbHO HadaHux KnieHTom Ans peanisauii metm 0bpobkK, - 3 MeTow 3abesneyeHHs peanisauji
npaBoBUX BiAHOCUMH Yy cdepi HaAaHHA/OTPUMAHHA BGaHKIBCbKUX, GiHAaHCOBMX Ta iHWWX MNOCAYF, YNPaBAiHCbKMX
BiAHOCKH, 36ip KOpPNOpaTUBHMX Ta MEPCOHANbHUX LAHWUX B KOMEPUIAHMX LiNAX, WO perynotoTbca LMBinbHMM
KoaeKkcom YKpaiHu, FfocnoaapcbKMm Kogekcom YKpaiHu, MNogatkoBum Kogekcom YKpaiHM, 3akoHamm YKpaiHn «[I1po
6aHKM i BaHKiBCbKY AisnbHiCTb», «Mpo 3anobiraHHA Ta NpoTMAilo feranisauii (BiamMBaHHIO) A0X0A4iB, oAepsKaHUX
3N104YNHHUM WNAXOM, GiHAHCYBAHHIO Tepopmamy Ta GiHAHCYBAHHIO PO3NOBCIOAKEHHA 36P0Oi MacoOBOrO 3HULLLEHHA»,
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iHWKMMM 3aKOHAMKW Ta HOPMATUBHO-NPABOBMMM aKTamu, CtaTyTom baHKy. Hagatoum uto 3roay, KnieHT TakoX Haaae
3roay y BignosigHomy o6cs3i i 3 BigNOBIAHOIO MeTOlO WOoA0 06POOKM NepcoHaNbHUX AaHUX TPETiX ocib, aki KnieHT
Hagae Ao baHKy, rapaHTyouM NPU LbOMY HanaBHICTb Y KnieHTa BCiX HEOOXiAHWMX NOBHOBAa*KEHb Ha HAaAAHHA Big, iX iMmeHi
3roan Ha 0bpobKy nepcoHanbHUX AaHUX Takux ocib. KnieHT TakoX Aaw 3rody Ha nepefady (NowmupeHHsa) cBoix
NepcoHanbHUX AaHUX TPeTiM ocobam BMKAOYHO 3 BKA3aHOK BULLE METOK Ta Yy MNOPAAKY, BU3HAaYeHOMY 3aKOHOM
YKpaiHu «[1po 3aXMCT NepCcoHaNbHUX AaHUX» Ta IOKAIbHUMKM aKTamu BaHKy, AKi BCTAHOBAIOOTb NOPAA0K 06p0obKK Ta
3aXUCTY NEePCOHANbHUX AaHUX. KnieHT Hagae 3rogy BaHKy camocTiMHO BCTaHOBAOBATM YMOBM Ta NOPAAOK AOCTyny
TpeTix ocib Ao nepcoHanbHUX AaHux KnieHTa, BigNOBIAHO A0 METU, 3a3HAYEHOI BULLE, 33 YMOBU AOTPMMAHHA BUMOT
YMHHOTrO 3aKOHOAABCTBA LWLOAO 3aXUCTYy NEPCOHANbHUX AAaHUX. KNiEHT Jae 04HO3HAYHY 3roay Ha nepeaadvy baHkom
Moro nepcoHasbHUX AaHUX Byab-AKMM iHO3EMHMM cyb'eKTam BiAHOCWH, BiANOBIAHO A0 MeTH, 3a3HaYeHoi BULLE, 33
YMOBM AOTPUMAHHA BUMOT YAHHOIO 3aKOHOAABCTBA WO40 3aXUCTY NEPCOHANbHUX AaHMX. KNieHT aae 3roay baHKy Ha
BHECEHHS 3MiH 40 NepcoHanbHUX AaHMX KnieHTa 3a 3BepHEHHAM TpeTix ocib abo 3a iHdopmauieto, oTpuMmaHo Big,
TpeTix oci6. KnieHT nigTBepAsKye, WO He BMMAra€ 34iMCHEHHs MOBiAOM/IEHHA MpPO nepegayy (NOWMpPeEHHA) MOro
NepcoHanbHUX AaHMX, WO BKAIOYEHi A0 BKasaHoi 6asn nepcoHaNbHUX AaHWUX, TPeTim ocobam, AKLLO TaKa nepegaya
(nowwupeHHs) BiabyBaETbCA 3 MeTO peanisauii BKasaHUX BULLE NPaBOBiAHOCKH. 3roga Ha 06pPO6KY NepcoHanbHUX
OaHWX, HaBeAeHa B LLboMy ab3au, Aie NpoTArom HeobMeKeHoro CTPOKYy.

3.5.2. baHkK nosigomnae KnieHTy, WO HagaHi HUM NepPCOHaNbHI AaHi Ha NiACTaBi MOro NMCbMOBOT 3roguM, BKAOYEHI
Ao 6asn paHux bBaHKy 3 meTol 3abe3neyeHHs peanisauii npasBosBux BigHOCUH Yy cdepi HagaHHA/OTPUMAHHSA
6aHKIBCbKMX, PiHAHCOBUX Ta IHLIMX MNOCAYT, YNPABAIHCbKMX BiAHOCUH, 36ip KOPNOPaTUBHMX Ta NEPCOHANIbHUX AAHUX B
KOMEPLUIMHUX Uuinax, wo peryaootbes LMBinbHMM Kogekcom YKpaiHu, [ocnogapcbKMm KogeKcom YKpaiHu,
MopaTkoBMM Kogekcom YKpaiHu, 3akoHamm YKpaiHu «[po 6aHKKM i BaHKIiBCbKY AisnbHicTb», «[po 3anobiraHHA Ta
npotuaito neranisauii (BiaMMBaHHIO) A0XOAiB, OAEPMAHUX 3/0YMHHUM LLASAXOM, (iHaHCYBaHHIO Tepopusmy Ta
¢diHaHCYBaHHIO PO3MOBCIOAMKEHHA 36POI MACOBOrO 3HMULLEHHAY, iHWWMW 3aKOHAMM Ta HOPMaTUBHO-NPABOBUMMU
akTamu, CtatyTom BaHKy. BaHK nosigomnse KnieHTa npo noro npaea, nepeabayeHi 3aKkoHO4aBCTBOM, 30Kpema CT. 8
3akoHy YKpaiHu «po 3axmucT nepcoHanbHUX AaHUX», 3TiAHO 3 IKOt0 Cy6’eKT NepCcoHaNbHUX AaHMUX MAE NPaBo:

- 3HaTU NPO MicCUE3HaXoAKeHHA 6asn AaHUX, AKa MICTUTb MOro nepcoHasibHi AaHi, i NpU3HaYeHHsA Ta
HaMMeHYBaHHSA, MiCLEe3HaX0AKeHHSA i BONOAINbLUA YN PO3NOPALHUNKA;

- OTpMMYBATM iHPOPMALLiO NPO YMOBM HaZAHHA AOCTYNY A0 NEPCOHaNbHUX AAHMX, 30KPEMaA iHpopmaLito Npo
TpeTix 0cib, AKMM NepeaatoTbCsA MOro NepcoHanbHi AaHi, WO MicTATbCA y 6a3i NepCcoHaNnbHUX AAHUX;

- Ha A4oCTyn A0 CBOiX NEePCOHaNbHUX AaHMX, LLLO MICTATbLCA Y BiANOBIAHIA 6a3i NnepcoHaNbHUX AaHUX;

- OTPUMYBATU He ni3HiW AK 3a 30 KaneHpapHUx AHIB 3 AHA HAAXOOXKEHHA 3anuTy, KpiMm BUNAAKIB,
nepeabayeHnx 3aKOHOM, BiAMoBiAb Npo Te, 4YM 36epiraloTbCA MOro nNepcoHanbHi AaHi y BianosigHiM 6asi
NepcoHanbHUX AaHMX, @ TaKOX OTPUMYBATU 3MICT MOrO NepPCoHaNbHUX AaHMX, Lo 36epiraloTbes;

- npea’aBNATM BMOTMBOBAHY BUMOTY i3 3anepeyeHHsAM NpoTU 06pobKM CBOIX NepPCOHaIbHUX AaHUX OpraHamm
Aep’KaBHOI BNaauW, opraHamu MICLLEBOro CamoBpPSAYBaHHA NPW 34IMCHEHHI iXHiIX NOBHOBaKeHb, NepeabdayYeHunx
3aKOHOM;

- nNpea’aBNATM BMOTUBOBAHY BMMOTY LWOAO 3MiHM abo 3HMLIEHHS CBOIX MEPCOHANbHMX AaHUX Oyab-AKMM
BOJIOAiNIbLLEM Ta PO3NOPAAHMKOM L€l 6a3un, AKLLO Li faHi 06p06AsOTbCA HE3AKOHHO YM € HEAOCTOBIPHUMMU;

- Ha 3axMCT CBOIX MEePCOHANbHUX A[AHWUX Big, HE3aKOHHOT 06poOKM Ta BMNAZLKOBOI BTPATU, 3HULLEHHSA,
MOLWKOAMKEHHSA Yy 3B’A3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHAZAHHAM YW HECBOEYACHUM iX HAaZAHHAM, @ TAKOX Ha
3aXWUCT Bif, HaZAHHA BiAOMOCTEN, WO € HELOCTOBIPHUMM YM raHbOAATL YeCTb, rAHICTb Ta 4ifoBy penyTauito ¢isnyHoI
ocobu;

- 3BepTaTmcA 3 NUTaHb 3aXUCTY CBOIX NPaB LWOA0 NePCOHANbHUX AaHUX A0 OPraHis Aep»KaBHOI BNAAN, OPraHiB
MiCLLeBOrO CaMOBPAAYBaHHSA, 40 NOBHOBAMXKEHb AKMX HANEXKUTb 34iMCHEHHA 3aXUCTY NEPCOHANbHUX AaHUX;

- 3aCTOCOBYBaTM 3aCcO06M MPaABOBOro 3axXWUCTy B pasi NOpyLeHHA 3aKOHOAABCTBA NPO 3aXWUCT NepPCOHAsIbHUX
DaHUX.

BaHK TaKoK noBigomnne KnieHTy, WO MOro nepcoHanbHi AaHi MOXKyTb HagaBaTUCb OpraHam AeprkaBHOI Blagu
Ta MicLUEBOro CamoBpsZlyBaHHA, a TaKOX MNiANpPUMEMCTBAM, yCTaHOBaM, opraHisauiam Ta ¢isnyHum ocobam,
BK/IIOYAOUYM iHO3EMHUX HOPUANYHKNX Ta Gi3NYHMX OCib, BiANOBIAHO A0 3aKOHOAABCTBA, BHYTPILLHIX NO/OXKeHb BaHKy
npo obpobKy nepcoHanbHUX AaHMX Ta Yy BiANOBIAHOCTI 3 HagaHoto KnieHTOM 3rofolo Ha 06pPO6KY NepcoHaNbHUX
OaHUX.
3.5.3. KnieHT o3HaoOMANeHU Ta NOroAXKYETbCA 3 TUM, WO BMKNaAeHi B NyHKTI 3.5. MpaBuUn yMOBM € iCTOTHUMM
ymoBamu [loroBopy, To6TO HeobXiaAHMMM AN AOTOBOPY AaHOro BUAY LWOAO0 HAsBHOCTI AKMX CTOPOHKM AOCATAN 3roaun.
3.5.4. MNignucaHHam [orosopy KnieHT niaTBepaKye, WO A0 MOMEHTY nignucaHHa [JorosBopy omy byna HapaHa
BUYepnHa iHbopmauin, HeobxigHa Ansa yknageHHa gaHoro [orosopy, woao ¢iHaHCOBOI NOCAYrU, WO € NpeaMeToOM

16



uboro JoroBopy, 3a3HayeHa B 4YacTUHi Apyrii ctatti 12 3akoHy YKpaiHu «[po ¢iHaHcoBi nocayrn Ta AeprKaBHe
peryntoBaHHA PUHKIB GpiHAHCOBUX MNOCAY».
3.5.5. CropoHu ainwnm 3rogm, wo 30608’a3aHHA 32 JOroBOpoMm He € 6e3BiAKANYHUMMU.

4. 0OCOB/ZIUBI YMOBU OBC/TYTOBYBAHHA MOTOYHNX PAXYHKIB

4.1. BaHK BigKkpuBae KnieHTy noTouHuin(-i) PaxyHoK(-M) y HauioHanbHin Ta/abo iHO3emHilt BantoTi ana 36epiraHHA
rpowen Ta 3A4iMCHEHHA PO3PaxyHKOBO-KAaCOBMX OMnepaLii 3a ONOMOro NAaTiKHUX iHCTPYMEHTIB, BignoBiAHO A0
ymoB [oroBopy Ta BMMOr 3aKOHOAABCTBA. BiakpwutTa noToyHoro(-ux) PaxyHKy(-iB) 34iCHIOETbCA Ha niacTasi
3asasn/3assun-aHketn KnieHta. 3aABa/3anBa-aHKeTa nogaetbcA KnieHTom Ao baHKy 3a $opmolo, 3aTBepAyKeHOolo
3rifHO BHYTPiWHiIX npoueayp baHKy, B nucbmoBomy Burnsagi 6esnocepeaHbo Yy BiggineHHi baHky abo B
€/IeKTPOHHOMY BUIIALI 3 BMKOPUCTaHHAM 3acobis CABO «IHTepHeT-6aHKiHr» (B pasi AKWO ocoba byna paHiwe
laeHTUdiKkoBaHa Ta BepudikoBaHa).

4.2. baHK MOXe BCTaHOBNIOBAaTM 3a NEBHUMU TapuHMMM MaKeTamu CYMU HE3HWUXKYBaNbHOro 3anuky Ta/abo
MaKCMMaabHOro Ta/abo MiHiMasbHOro PO3MilLleHHS KoWTiB Ha MoToYHOMY PaxyHKy Npu Oro BigKpUTTI.

4.3. Mepenik, ymosu Ta/abo BapTiCTb HagaHHA nocayr (NpoBeAeHHA onepauiit) 3a PaxyHKom KnieHTa BM3HauyaloTbCA
Tapudamm baHky.

4.4. Onepaujii 3a PaxyHKOM 34iMCHIOIOTbCA Y MeXax 3a/IMWKIB KowTiB Ha PaxyHKy Ha niactasi Po3paxyHKOBMX
OOKYMEHTIB, HagaHux KnieHTom y BaHK i obopmneHux 3rigHo i3 Bumoramu HauioHanbHoro 6aHKy YKpaiHu.

4.5. Po3paxyHKoBo-KacoBe  o0bcnyroByBaHHA  KnieHTa  34iicCHI0OETbCA Yy mexax  OnepauiitHoro  vacy
baHKy/OnepaliiMHOro 4yacy cuctemu, KpiMm BUXIAHWX, CBATKOBUX Ta Hepobouux (HebaHKiBCbKWMX) AHiB. TpuBanicTb
OnepaduiiHoro Yyacy baHky/OnepauiltHOro Yacy cMCTeMu BCTaHOBIOETHCA BHYTPILLHIMU NpaBunammn baHky.

Po3paxyHKOBi AOKYMEHTH, WO Haainwnn npotarom OnepauiiHoro Yacy baHky/OnepaujiiiHoro yacy cucremu,
BMKOHYIOTbCA B AeHb iX HaAX04KeHHA A0 baHKy.

Po3paxyHKOBi AOKYMeEHTW, WO Haginwnun nicna OnepauiiHoro 4Yacy baHKy/OnepauiHOro 4acy cucremu,
BMKOHYIOTbCA He Ni3Hille HacTynHOro AHA abo LbOoro X AHS, 32 HAafABHOCTI TEXHIYHUX MOXKMBOCTelM baHKy, 3 onnaTtoto
3rigHo i3 Tapudamm.

4.6. Mpw 3aicHEHHI po3paxyHKoBMX onepauii CTOPOHM BMKOPUCTOBYHOTb Po3paxyHKOBI JOKyMeHTU nepenbayeHi
HOPMaTUBHO-NPABOBUMM akTaMm HalioHanbHOro 6aHKy YKpaiHu.

4.7. B pa3i nepepaxyBaHHA KnieHToM rpowoBux KowTiB Ha MoTouHMi PaxyHOK Yepes iHWi 6aHKM 4M HebaHKIBCbKi
¢diHaHCOBI yCcTaHOBM, B T.4. BHECEHHA Yepe3 HWUX TFOTIBKOBMX KOLITIB 3 METO nepeKkasy Ha [MoTouHui PaxyHoK,
¢biHaHCOBI PU3MKKM, NOB'A3aHI 3 MOMK/IMBOK 3aTPUMKOK B HAAXOAMKEHHI TaKuMx KowTiB Ha [loTo4HMIA PaxyHOK,
npuiimae Ha cebe KnieHt. NignucaHHam [loroBopy KnieHT niaTBEPAMKYE, WO BiH YCBIAOMNIOE Ta NOrOAMKYETLCA 3 TUM,
Wwo baHK He Ma€e MOMKIMBOCTI KOHTPOOBATM abo perysoBaTh WBUAKICTb HAAXOOMKEHHS TPOLIOBMX KOLWTIB 3 iHWMX
6aHKiB (HebaHKIBCbKMX GiHAHCOBMX YCTAHOB) abo BMMBATU HA PO3MIPU KOMICIH, LLO CTATYIOTbCA 3@ NepepaxyBaHHSA
rPOLOBMUX KOWTIB iHWMMM BaHKamMM (HebaHKIBCbKMMM GpiHaHCOBUMUM YCTaHOBaMM).

Y BMMagKy nonoBHeHHA [oToyHoro PaxyHKy KnieHTa WAAXOM BHECEHHA TOTiBKM, 34iMCHEHOro 4epes mMepexy
BigaineHb Ta/abo naaTiKHUX TepMiHanis 6aHKiB-MapTHepiB, 3apaxyBaHHA KOWTiB Ha lMoTo4HMI PaxyHOK KnieHTa
3AiNCHIOETbCA MPOTArOM TPbOX POOOYMX AHIB 3 AaTWU BHECEHHA TOTIBKOBMX KOWTIB A0 Kacu abo nnaaTikHoro
TepMiHany, AKLLO iHWWA CTPOK He NepeabdayeHnit BignoBiagHMMKM NpaBuaamMmn 6aHKiB-NapTHepIB.

4.8. Ha 3a/MWOK BNaCHUX (He KpeauTHMX) FPOLUOBMX KOLUTIB, LLO 3HAXoAaTbcA Ha [oToyHomy PaxyHKy KnieHTa,
NPOLEHTN HAaPaxOBYIOTbCA B PO3Mipi BCTaHOBAEHOMY ymoBamu [lorosopy Ta/abo Tapudamu.

Y pasi, Akwo forosopom Ta/abo Tapudamm baHKy nepeabayeHo HapaxyBaHHA NPOLLEHTIB Ha 3a/IMLIOK KOLWTIB, WO
3Haxo4ATbcA Ha MoTouyHoMmy PaxyHKy KnieHTa, nignucaHHam Jorosopy KnieHT NOroasKyerbca 3 HaCTYNMHUM MNOPALKOM
HapaxyBaHHA Ta CNAaTU NPOLLEHTIB:

- baHK HapaxoBye Ta cnnayye KnieHTy NpoLEHTU Ha 3a/IMLLIOK KOLWTIB, WO 3HAX04ATbCA Ha MoToYHOMY PaxyHKy
KnieHTa y po3mipax, BusHauyeHunx [lorosopom ta/abo Tapudamm baHky Ta y BantoTi OToOYHOro PaxyHKy;

- HapaxyBaHHA Ta BUMNJ/IaTa MPOLEHTIB HA 3a/IULIKM KOLWTIB, WO 3Haxo4ATbcA Ha MNoTouyHomy PaxyHKy KnieHTa Ha
KiHeub KoxHoro OnepauiiHoro aHa BaHKy, 34iMcHIOETbCA mMeToaoM «dakT/dakT» 3a GaKkTUUHY KiNbKicTb AHIB B
nepioAi, 3a AKWI 34iMCHIOETbCA HapaxyBaHHA NPOLLEHTIB, He pifle 04HOro pasy Ha MicsLb Ta He Mi3Hile OCTaHHbOro
poboyoro AHSA MNOTOMHOrO MicAus, Ta B AeHb 3aKpuTTA [loTouyHoro PaxyHky. lepiog, 3a SKUN 34iMCHIOETLCA
HapaxyBaHHA MPOLEHTIB, PO3MOYNHAETLCA 3 AHA, HACTYNMHOro 3a AHeM MonepeAHbOro HapaxyBaHHA MPOLEHTIB Ta
3aKiHYYETbCA AHEM, B AKOMY 34iMCHIOETLCA TaKe HapaxyBaHHA, Ta BKAOYaE B cebe poboui Ta Hepoboui aHi;

- NPV PO3pPaxyHKy NPOLEHTIB Ha 3a/IMLLIOK rPOLLIOBMX KOLWTIB Ha MoToyHomy PaxyHKy KnieHTa BpaxoByeTbCcA AeHb
3apaxyBaHHA KowTiB Ha MOTOYHUIM PaxyHOK Ta He BPAaxOBYETLCA AeHb CNNUCAHHA KOLWTIB 3 MOTOYHOro PaxyHKy;

- MpuW HapaxyBaHHi NpougeHTiB, baHK yTpMMYE i3 CyMW HAapaxoBaHMX MPOLEHTIB Ta NepepaxosBye A0 broaxeTty
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noAaTKM B NOPSAKY, PO3Mipi Ta CTPOKK, BCTAHOB/IEHI 3aKOHOA4aBCTBOM.

HapaxyBaHHA NPOLEHTIB Ha 3a/IMLWIOK KOLWTIB, WO 3HAaxoAATbcs Ha MoTouyHoMy PaxyHKy KnieHTa, NpUNUHAETLCA B
OCTaHHill AeHb Nepen NoYaTKOM npoueaypu BuseaeHHA PoHaom BaHKy 3 pUHKY (y pasi NpuMAHATTA HauioHanbHUM
6aHKOM YKpaiHM pilleHHA Npo BiAKAMKaHHA OaHKiBCbKOI niueHsii Ta nikBigauito 6aHKy 3 nigctas, BUM3HAYEHUX
YaCTUHOI ApYroto cTaTTi 77 3akoHy YKpaiHm "Mpo 6aHKM i 6aHKIBCbKY AiANbHICTL", - Y AeHb NPUAHATTA PilLeHHA Npo
BiAKNMKAHHA 6aHKIBCbKOI NiLeHsii Ta nikBigaLito 6aHKy).

4.9. 3rigHO 3 BUMOramu Ajto4oro 3aKOHOAABCTBA YKpaiHU A1 3apaxyBaHHA BMK/IOYHO 3apobiTHOT nnaTtu, cTuneHa;i,
neHcii, couianbHOi gonomoru Ta iHWKX nepeadavyeHMx 3aKOHOM CcoLianbHUX BUNANAT $i3nUHilA 0cobi BiAKpPMBAETLCA
OKpemMnin NOTOYHUIN pPaxyHOK abo BUKOPUCTOBYETLCA BXKe BiAKPUTUIN ANA UUX Linel paxyHoK (OKpeMuit paxyHoK).

B pasi BiakpuTTA OKPEMOro paxyHKy, TakKMi PaxyHOK MOXKe BMKOPWUCTOBYBATUCb BUK/IKOYHO A0S 3apaxyBaHHA
3apobiTHOT NNaTK, CTMNeHAil, NeHcii, couianbHOT 4ONOMOrM Ta iHWKX NepeabayeHMX 3aKOHOM CoLia/IbHUX BMMAAT.

MignucaHHam 3asBU-aHKeTU 3 BiANOBIAHOK NO3Ha4YKo B paaKy "lHwa aogatkosa iHdopmauis" abo nosHaukolo,
Wwo PaxyHOK BiAKPUBAETbCA A/A 3apaxyBaHHSA 3apobiTHOI nnatv npu BigkpuTTi OKpemoro paxyHkKy, KnieHnt
MOrOAMKYETLCA Ha Te, WO byAb-AKi HAAXOAMKEHHSA KOLWTIB, AKi He BignoBigatoTb pexkumy OKpemMoro paxyHKy (roTiBKOBI
Ta 6e3roTiBKOBI), Ha TaKMIA paxyHOK 3a60POHAIOTHCA.

B pasi HaaxoaxeHHs Ha OKpemuit paxyHok KnieHTa KowwTiB, AKi He BiANoBiAaoTb pexkxnmy OKpemMoro paxyHky, abo
npu BcTaHoBneHHi KnieHTy JlimiTy KpeautyBaHHA no OsepapadTty, BaHK mMae npaso, 3rigHO 3 BMMOramu Ailo4oro
3aKOHOAABCTBA, BHYTPIWHbOBAHKIBCbKMX Npoueayp Ta/abo ajtoumx Tapudis 3miHUTK cTaTyc OKPEMOro paxyHKy Ha
cTatyc PaxyHky.

4.10. [opatkoBi npaBa Ta 0608’A3KM CTOPiH B MeXKax 06cnyroByBaHHA MoTouHUX PaxyHKiB.
4.10.1. Knienm mae npaso:

- po3MnopAaAXKaTUCb Ha CBili pPo3cys TPOLOBMMW KOWTAaMM Ha CBOEMY [loTo4yHOMY PaxyHKy 3 JoaepaHHAM
BMMOT 3aKOHOAaBCTBa, 33 BUK/IOYEHHAM BUNAAKIB, NepeabayeHnx 3aKkoHoAaBCTBOM Ta/abo [lorosopom;

- B Byab-aKuiA Yyac (y ToMy uyncni y pasi Hesrogm i3 3miHoto ymos [lorosopy Ta/abo Tapudis) iHiLjioBaTH 3aKpUTTA
MoToyHoro PaxyHKy, nogaswu Ao baHKy 3aABy BCTAHOBAEHOro 3pa3Kka. 3akputTa [loToyHoro PaxyHKy, JO AKOro
BiAKpMTO Xoua 6 oaHy KapTKy, 34IMCHIOETbCA 3 ypaxyBaHHAM 0COGAMBOCTEN, BCTaHOBAEHWUX UuMW [Mpasunamm,
Jorosopom Tow,o;

- HaaaTW JOBipEHICTb TpeTi 0cobi Ha NpaBo po3nopsaaKeHHA MoTouyHMM PaxyHKom, obopmuBLLM Ti B BaHKy abo
B NOpAAKY, NepeadayeHoMy 3aKOHOLABCTBOM;

- CaMOCTIHO PO3NopPALKATUCA FPOLLOBMMM KOLUITaMM, LLLO 3HAaX0AATbCA HA MNoTouyHOMYy PaxyHKy y BignoBigHocTi
00 PEXUMY PaxyHKY, 33 YMOBU AOTPUMAHHA BUMOT 3aKOHOZAABCTBA, umMx lNpasun Ta ymos [lorosopy. Onepauii 3a
MoTo4yHMM PaxyHKOM MOXyTb ByTM obmerkeHi abo nNpunuHeHi nuwe y BuMNagkax Ta B Nopaaky, nepepbavyeHmx
3akoHogascTBom Ta/abo JloroBopom. KnieHT mae npaso y signosigHocti 4o ymos [lorosopy 34ilicHioBaTU
nonosHeHHA MoToyHoro PaxyHKky ocobucto abo yepes iHWMX 0Cib cnocobamu, WO He cynepeyaTb 3aKOHOLABCTBY, Y
BantoTi [MoToyHoro PaxyHKy B roTiBKOBi ¢opmi yepe3 Kacy baHky abo B 6e3roTiBKoBili ¢opmi LwAAXOM
nepepaxyBaHHA KOLWTIB;

- OTPMMYBATM TOTIBKOBi KOWTKM 3 [OTOYHOro PaxyHKy B MeXax 3a/MLIKy KOwTiB Ha loTouyHomMy PaxyHKy, 3
ypaxyBaHHAM Bumor [lorosopy, MNpaBua Ta y Bunaakax, nepeabayeHnx 3akOHO4aBCTBOM.

- 3BEPTATMCb 3a KOHCynbTauiamu ao baHKy 3 npusoay [orosopy, ob6cnyrosysaHHa MoTouHoro PaxyHKy Ta/abo
BMKOPUCTaHHA KapTKku;

- HapaTtu baHKy BigNOBIAHY NMCbMOBY 3aABY Yy BUMNAAKY He3rogm 3 iHbopmaLieto 3a NpoBegeHUMM onepaLliamm,
HaBeZeHMMM y Bunucui, npoTtarom 15 (N'ATHAAUATM) KaneHAapHUX AHiB 3 AaTv dopmyBaHHA Bunucku. Taka 3asnBa
po3rnAafaeTbca baHKOM y NOpAAKY Ta CTPOKM, BCTaHOBAEHi npasuaamm MIMC. HeoTpumaHHA baHKOM TaKoi 3asaBu y
BKa3aHWM CTPOK BBarKaETbCA NiaTBepAKeHHAM KnieHTa npaBuabHocTi iHpopmauii, HaBeaeHoi y Bunuckax;

- 3BepTatMcb A0 baHKy i3 3anMTamm 3 pPO3WYKY paHiwe nepepaxoBaHMX Ta MNOBEPHEHHA MNOMWJ/IKOBO
nepepaxoBaHUX rPOLLOBUX KOLUTIB;

- 3BEpPHYTUCb A0 baHKy 3 NUTaHb OTPUMaHHSA 404aTKOBUX NOCAYT WoA0 06c/yroByBaHHA MOTOYHOrO PaxyHKy.
4.10.2. Knienm 30608’a3aHuli:

- BWKOHYBaTM BMMOTM YMHHOTO 3aKOHOAABCTBa YKpaiHW MpuW 34iACHEHHI pO3paxyHKOBO-KACOBMX onepaLii Ta
OO0TpMMyBaTUCb YyMOB [lorosopy;

- JOTPUMYBATMCb BMMOT MO OpraHisauii 6e3roTiBKOBMX po3paxyHKiB, iX ¢opm, CTaHAAPTIB AOKYMEHTIB i
OOKYMeHTOO0biry Ta BCTAHOB/AIEHMX NPAaBWA 34iACHEHHA KacoBUX onepaL,ii;

- He BMKOpMCTOBYBAaTU [lOTOYHMI PaxyHOK p[na npoBeAeHHA onepauiid, noB’A3aHMX 3i 34iACHEHHAM
NiANPUEMHMLBKOT AisNbHOCTI abo HesanexHoi npodeciiHoi gianbHocTi. KnieHTM Hepe3naeHTN 3060B’A3yI0TbCA He
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oTpumyBaTM Ha [lOTOYHMI PaxyHOK KOLWTW, OTPUMMAHI AK AOXig 3 Aepenom iX noxoaKeHHA 3 YKpaiHu, Wo
nignAraloTb ONOAATKYBAHHIO;

- CBOEYACHO, B AeHb 3AiACHEeHHA onepayiin no NMoTouyHoMy PaxyHKy, cnaayyBaTtv baHKy nnaTy 3a HagaHi nocayrm
3rigHo 3 Tapudamu;

- niagTpMmyBaTh Ha NoTouHOMY PaxyHKy cymy KOLUTIB AOCTaTHIO AN1A CNUCAHHA BaHKOM niaTth 3a HagaHi nocayrm
3rigHo 3 Tapudamu;

- 34INCHUTU MoBepHeHHs BCiei cymn 3aboproBaHocTi nepes baHKom 3a HecaHKuioHOBaHMM oBepapadTom
Ta/abo 3a 40AaTKOBMMM NpOrpamamu BaHKIBCbKMX NOCAYT, LLO MOXYTb 6YTU HadaHi B pamKax [orosopy y HacTynHMX
BUNagKax:

a) y pasi posipaHHA [loroBopy Ta 3aKpuTTA MOTOYHOro PaxyHKy - He Mi3Hile HacTynHoro poboyoro AHA 3a AHEM
po3ipBaHHA Takoro [Jorosopy;

6) y pasi posipBaHHA AoroBopy Ha 06CNyroByBaHHA 3apNAAaTHOrO NPOEKTY, YKAaAeHOro MixK BaHkom Ta Cy6’ekTom
rocnofaptoBaHHA, He Mi3Hiwe HacTynHoro poboyoro AHA 3a AHEM PO3ipBaHHA TaKOro AOroBOpy Ha 06CYroByBaHHA
3apnNaTHOro NPoOeKTy;

B) Y pasi NPUNUHEHHA TPYAOBUX BigHOCKMH 3 Cyb’eKTOM rocnofaptoBaHHA - He Ni3Hiwe poboyoro AHA, HAaCTyNHOro
3a AHEM TaKoro NPUNUHEHHNA TPYAOBUX BIGHOCKH, AKLLO iHWe He BCTaHOB/EeHO [orosopom/[oAaTKOBO yroaoto.

Y 3B’A3KY 3 UMM KnieHT gopyyvae baHKy cnpamoByBaTh BCi HAAXOAMKEHHSA rPOLIOBMX KOLWTIB Ha MOTOYHWUI PaxyHOK
B MepLUy Yepry Ha NoBepPHEHHSA Takoi 3abopProBaHoOCTi;

- Yy pasi BMHUKHEHHA HecaHKuioHoBaHOro osepapadTy 3a MOToOYHMM PaxyHKOM, Moracutu Moro 3i cnnartotro
MPOLIEHTIB 32 KOPUCTYBaHHA TPOLIOBMMM KOLITaMWM Yy PO3Mipi Ta CTPOKM, BCTaHOBAeHi [JoroBopom Ta Tapudamu,
LL/IAXOM BHECEHHS BiAnoBiAHOT CyMU rPOLIOBUX KOLWTIB Ha MOTOYHWUI PaxyHOK. Y BMNaZKy HECBOEYACHOIO MOralleHHs
3aboprosaHocTi 3a HecaHKUioHOBaHMM oBepapadTom Ta/abo npoueHTaMn 33 KOPUCTYBaHHA rPOLLIOBUMM KOLLITaMMU
3a60proBaHicTb BBAXKAETHCA TAKOIO, LLLO NPOCTPOYEHa, Ta A0 KnieHTa 3acTocoBYOTbCA WTPadHi caHKLii BignoBigHO 00
Jorosopy Ta Tapuodis baHky;

- HajaBaTu BigomocTi, AKi BUTpebye baHK 3 MeTO BUKOHAHHS BMMOT 3aKOHOABCTBA, L0 PEry/te BigHOCUHMU Y
coepi 3anobiraHHA neranisauii (BiAMMBaHHA) LOXOAIB, O4EPKAHNX 3TOUYNHHUM LLIAXOM.

4.10.3. baHK mae npaeo:

- BMKOpPUCTOBYBaTU KowTu KnieHTa, AKi 36epiratoTbcss Ha MMoTOYHOMY PaxyHKy, rapaHTyruM iX HaABHICTb i
nposefeHHA onepaLin BiANOBiAHO A0 3aKOHOAABCTBA;

- BiAMOBWUTM y NpoBeAEHHI Byab-AKMX onepauilt 3a MoTo4yHMM PaxyHKOM Npu HasBHOCTI $aKTiB, Wo cBig4aTh Npo
nopyweHHA KnieHTom npaBua KOpUCTyBaHHA MoToYHMM PaxyHKom, nepeabayeHnx 3aKOHO4aBCTBOM;

- 34iNCHUTM BIQHOBNEHHA BWAATKOBMX onepaui 3a PaxyHKkom KnieHTa, wopo akoro B BaHKy € nybniyHe
06TAXKEHHA PYXOMOro MaiHa y BUNaAKy, BU3HaYeHOMY 3aKOoHOM YKpaiHu Mpo naaTixKHi cucTemm Ta nepekas KowTis B
YKpaiHi». Mpo BigHOBAEHHA BWAATKOBMX onepauin no PaxyHKy baHK noBigomnsae KnieHTa wWaaxom Bpy4YeEHHS
NoBiAOMNEHHA NPU NepLIoMy 3BepHeHHI KnieHTa/lioro ynosHoBaxkeHoi ocobu Ao baHKy;

- NpoBOAUTW BMAATKOBI onepau,ii 3a paxyHKOM KnieHTa, MoYMHaloum 3 AaT oTpUMaHHA baHKoM noBigomneHHsA
KOHTPO/IIOIOYOro OpraHy Npo B3ATTA PaxyHKY Ha 06K y KOHTpPOAIOOYMX opraHax abo 3 gaTh,BM3HaYyeHoi AK AaTa
B3ATTA Ha 0ONIK Yy KOHTpoAatoo4omMy opraHi. [lo AaTu oTpumaHHA BbaHKOM nNOBiAOMAEHHA 33 UMM PaxyHKoOm
NPOBOAATLCA /IMLLE OMnepaLlii i3 3apaxyBaHHA KOLWTIB;

- 3YNWUHXTU NPOBEAEHHA onepaLii, Wo 34iMCHIOETbCA 3a A0PYYEHHAM KnieHTa, y BUNaAKax Ta y CTPOKM, LWO
nepegb6ayeHi 3akoHom YKpaiHu «[po 3anobiraHHA Ta NpoTUAio neranisauii (BigMmBaHHIO) AOXOAiB, OAepyKaHUX
3/I04YUHHUM LWNAXOM, GiHAHCYBaHHIO TepOpU3MY Ta GiHAHCYBaHHIO PO3NOBCIOAXKEHHA 36POT MaCOBOIO 3HULLLEHHAY;

- 3abnokysatu KapTky KnieHTa (nocTtaButn KapTKu B €N1eKTPOHHWUIM abo MiKHapoOAHWIA CTOM-ANUCT, NPU3YMUHUTY
obcnyrosyBaHHA PaxyHKy) y BMNaaKy HecnnaTv Komicin Bbanky Ta/abo HasBHOI 6yAb-AKOI iHLWOI HenoraleHol
3aboprosaHocTi KnieHTa nepeg BaHKOM g0 NoBHOro noraweHHA KnieHTom Takoi 3aboproBaHocTi nepes baHKom Ta
BigLWKOAYBaHHA baHKy ycix BUTPAT 3a NpoBeAeHi HUM onepalii no 6/10KkyBaHHIO KapTkuy;

- oTpumyBaTu Big KnieHTa nnaty 3a HagaHi nocnyru BignosigHo Ao BcTaHOBAEHUX Tapudis;

- 3miHoBaTn Tapudm Ta OnepauiinHuin yac baHKky Ta/abo OnepauiiHUin Yac cucTemm;

- 3filACHIOBATM NPUMYCOBE CMMCaHHSA KowrTiB 3 PaxyHKy KnieHTa y BMnagkax Ta y nopsaky, nepegbdbavyeHomy
YMHHUM 3aKOHOAABCTBOM YKpPaAiHU;

- Y BUNaZKy aKTUBHOro BUKopucTaHHA KnieHTom MoTouyHoro PaxyHKy, BigcyTHOCTI 3aboproBaHocTen, BaHK Moxe
3anponoHyBaTu KnieHTy noaaTkosi nocayru;

- 3a paxyHoOK manHa KnieHTa baHK Ma€e npaBo 3a40BO/IbHUTM CBOi BUMOTM TaKOX LWOA0:

a) BiAWKOAYBaHHA BUTPAT, NOB'A3aHUX i3 Npes'sBAeHHAM BUMOrM 3a JJOroBopom;
6) BiAWKOAYBaHHA BUTPAT WOAO CTPaxyBaHHsA 306UTKiB, 3aBAaHMX NopyweHHAM Jorosopy.
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4.11. [opaTKoBi 3acTepeXeHHA WoA0 BignosiaanbHocTi CTOpiH B meXax o6cnyroByBaHHA MoTouHOro PaxyHky.
4.11.1. KnieHT Hece BiANOBIAANbHICTb 33 NPABUbHICTb 3aMOBHEHHSA BCiX PEKBI3UTIB PO3PaXyHKOBOro AOKYMEHTa.
4.11.2. KnieHT Hece BignoBiganbHiCTb 3a BigNOBiAHICTb iIHPOpPMaLLii, 3a3HAYEHOT HUM B AIOKYMEHTI Ha NepeKas KoLwTiB,
cyTi onepadii, Woa0 AKOT 34iMCHIOETbCA Lel nepeKas.

4.11.3. baHK KOHTPO/IOE MOBHOTY 3aMOBHEHHA PEKBI3UTIB NNATIXHUX AOKYMEHTIB KnieHTa Ta BigNOBiAHICTb BKAa3aHUX
B HUX HoOMepa lNoToyHoro PaxyHky KnieHTa Tow,o.

4.11.4. baHK He Hece BigNOBIAANLHOCTI 3a NpoBeAeHi 3a MoTouyHUmmM PaxyHKamm KnieHTa onepauii Ta ix HacnigKkm,
AKLLO MOXK/IMBICTb NPOBEAEHHSA 3a3HAaYEHUX OnepaL,ii BUHUKAA He 3 BUHU BaHKy.

4.11.5. baHk y BunaaKax, nepeabayeHunx [loroBopom Ta/abo 3aKOHOAABCTBOM, He Hece BiANOBiAaNbHOCTI 3a
BigMoBy Hagatu KnieHTy nocayry, 3oKpema, BUKOHaTU HagaHi KnieHTom po3paxyHKoBi Ta/abo KacoBi AOKYMeHTH 3a
[loroBopom, WO MNpu3BeNo A0 MOPYLWEHHs CTPOKiB Ta/abo HENOBHOTM NepepaxyBaHHA nogaTkie, 36o0pis
(oboB'a3KoBUX NaTexkiB) A0 bloaKeTiB abo AepKaBHUX LiboBUX GOHAIB, BCTAHOBAEHUX 3aKOHO4AaBCTBOM.

4.11.6. bBaHK He Hece BigNOBIAANbHICTb 33 OyAb-fKe PO3roJIOWEHHS, CNOTBOPHOBAHHA, YM TO HE OTPUMaAHHSA
iHpopmaLii Npo PaxyHKM, LLO MOXKe CcTaTUCA BHaCNiAOK i PO3CUNKM Ha Homep mobinbHoro TenedoHy, sKa
NPoOBOANTLCA 3 BUKOPUCTAHHAM CTaHAAPTHUX KaHasiB nepeaadi AaHuX.

4.11.7. baHK He Hece BiANOBIAANbHOCTI:

- B pasi BigmoBuM 34iMcHUTK onepalito 3a MNoTouHMM PaxyHKom KiieHTa y BMNagKax, nepeabdbayeHnx [Jorosopom
Ta/abo 3aKOHO4ABCTBOM;

- B pa3i HEeCBOEYACHOCTI Ta HETOYHOCTI BMKOHaHHA onepauin no MotoyHomy PaxyHKy KnieHTa 3 BMHM KnieHTa
Ta/abo TpeTix ocib;

- B pasi HECBOEYACHOCTi Ta HETOYHOCTI BUKOHAHHA onepaLii no MNotoyHomy PaxyHKy KnieHTa 3 iHLWMX NPUYKH,
He3aneXKHuX Bif baHKy;

- Y BMMAAKy BCTaHOBAEHHS HBY Ta/abo iHWMMKU AepsKaBHUMM OpraHamu YMpaBaiHHA, PillEHHSA AKUX €
060B’A3KOBMMU 414 BUKOHAHHA BaHKOM, 0OMeKeHb WoAo 34iMcCHeHHA onepaLili 32 MNoToyHMm PaxyHkom KnieHTa
Ta/abo BCTAHOB/IEHHA HUMW MOPAAKY nepekasy baHkom KowTis 3 MoToyHOro PaxyHKy KnieHTa BigmiHHOro Big, Toro
Lo nepenbaveHmin Jorosopom TOLLO.

4.12. Ocob6nusocTi 3aKpuTTA NMOTOUHOrO PaxyHKy.
4.12.1. NoToYHMI PaxyHOK MOKe ByTN 3aKpUTUIA:

- 32 3aaBot KnieHTa npo 3akpuTTA MOTOYHOro PaxyHKy 3a YMOBWM HaNeKHOro BUKOHAHHA KnieHTOM BCix CBOIX
30608’A3aHb, NepenbadeHmx JoroBopom MPOo BiAKPUTTA PaxyHKY. 3a/MILIOK KOWTiB Ha MoTo4yHOMYy PaxyHKy moxe
6yTV BMAAHMI rOTiBKOKO Yepe3 Kacy baHKy abo nepepaxoBaHuii BaHKOM Ha iHWWIM, BU3HAYeHUN KnieHTOM, paxyHOK
He paHile HiX Yepes 45 (copoK N’ATb) KaneHAAPHUX AHIB 3 MOMEHTY NoAadi 3asaBM NPo 3aKpUTTA MNMoToYyHOro PaxyHKy
Ta NOBepHEHHA BCix KapTok;

-y pa3si cmepTi KnieHTa (3a 3anaBOIO TpeTboi 0cobu, 30Kpema cnagkoemus). Mpu ubomy, 30608's3aHHA KnieHTa 3a
[loroBopom Mpo BiAKPUTTA paxyHKY He MPUNUHAETLCA MOrO CMEPTHO, OCKIZIbKM BOHO HE € HEPO3PMBHO MOB'A3aHUM 3
Moro ocoboto i y 38'A3KyY 3 LUM MOKe BYTU BUKOHaHe iHLW o 0coboto, 30Kpema CnafKoeEMUEM;

- bBaHKOM, AKLIO MPOTArOM TPbOX POKIB MOCAiNAb He 3failicHloBannca onepauii 3a MoToyHMM PaxyHKom 3a
BMK/IIOYEHHAM onepauili 3i cnnatv BaHKOM NPOUEHTIB Ha 3a/MLWKK KOWTIB Ha MNoToyHoMy PaxyHKy, npu HasBHOCTI
oCTaHHiX, baHK 3anuwae 3a coboto npaBo BigMmoBUTU KnieHTy B 06cnyroByBaHHi MoToyHOro PaxyHKy Ta 3akpuTu noro.
Mpn LbOoMy, 3aAUWKM KowTiB Ha [MOTOYHOMY PaxyHKy nepepaxoBytOTbCA Ha OaHKIBCbKM paxyHOK, Ha AKOMy
061iKOBYIOTbCA KOLWTK 3@ HeAilouMMM paxyHKamu Ta 36epiratoTbCA Ha HbOMY A0 3BepHeHHA KnieHTa fo baHKy 3
METOI0 PO3MNOPALKEHHA LLMMM KOLWITaMK. Ha 3anULLOK KOLTIB, WO 6yan nepepaxoBaHi Ha paxyHoOK A1a 061iky KowTis
3a HeZiloYMMM paxyHKamu, MPOLEHTU He HAapPaxOBYHOTbCA.

- 3iHwWMKX nigcTas, nepenbayeHnx 3akoHo4aBcTBOM, [orosopom Ta/abo ummu Mpasunamm.

4.12.2. [ito goroBopy Moxke 6yTn 4OCTPOKOBO NPUNUHEHO:

- 3a B3aEMHOI0 3rogoto CTOpiH, NPO Lo YKAaAAETbCA A0r0OBip NPO BHECEHHA 3MiH A0 [Jorosopy;

- 3aiHiuiaTneoto baHKy:

a) y pasi cuctemaTMyHOro nopyweHHa KaieHTom 060B’A3KiB, NOKNAaAEHMX Ha HbOro ymoBamu [orosopy,

Bi4NOBIAHO A0 YNHHOIO 3aKOHO4ABCTBA YKpaiHy;

6) y BunaaKy BiamoBu KnieHTa B noAaHHi AOKYMEHTIB Ta BiJOMOCTEN, HEOBXiAHMX ANA BCTaHOBJ/IEHHA MOro
ocobwu, cyTi gisnbHocTi, GiHaHCOBOro CcTaHy, 34iMCHIOBaHMX HAM onepaLii, abo NogaHHsA HeNpaBAMBUX BigOMOCTEN.
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5. MPABW/A 34IMCHEHHA ONEPALIA 3 BAKOPUCTAHHAM NJIATIXXHUX KAPTOK

5.1. BaHK Bunyckae ao MotouHoro PaxyHKy KnieHTy Ta/abo [epskatento naatixkHy KapTKy Ha nigcrasi 3assu/3asnsu-
aHkeTn KnieHTa, Wwo nogaetbca KnieHtom go BaHKy 3a popmoto, 3aTBepaKeHo0 3rigHo BHYTPIWHIX npoueayp BaHky,
B MMCbMOBOMY BUrAaai 6esnocepeHbo y BigdineHHi baHKy abo B eneKTpOHHOMY BUTMAALI 3 BUKOPUCTAHHAM 3acobis
CABO «IHTepHeT-6aHKIHMY.

KapTKka Hagaetbca KnieHTy nig, posnucky, npotarom 10 (pecstn) poboumx AHiB nicns oTpumaHHA Big KiieHTa
3anasn/3aaBu-aHKeTH, 3aBepllueHHA baHKOM nepeBipKku i MiaTBepAMKEHHA AaHUX, WO MICTATbCA B HagaHMX KnieHTom
JOKYMEHTaX, a TaKoXK BHeceHHs KnieHTom Ha PaxyHOK cymu KowwTis BignosigHo Ao Tapudis (BignosiaHo Ao ymos
TapudHux nnaHis). Mpu ubomy KnieHTa NoBigOMAAIOTL NPO AaTy OTPUMaHHS KapTKu.

Onepauii 3 BUKOpUCTAHHA KapTKKM 34iMCHIOTLCA NPOTATOM CTPOKY Aii KapTKK, AKMIN 3a3HAYaETbCS Ha INLbOBOMY
6oui KapTku. TepmiH Aii KapTKM NPUNMHAETBCA MNiCNsA 3aKiHYEHHA OCTAaHHbOrO AHA MicAUA | POKY, 3a3HAYEHOro Ha
nnuposomy boui KapTtku.

[o MNoTo4yHoro PaxyHKy baHK MO»Ke BMMYCKaTK Ta HagasaTu KnieHTy HAcTynHi naaTixKHi KapTku Ta MIH o Hux:

- OCHOBHY KapTKy;

- iHwi JdoaaTkoBi KapTku Oeprkatento (depkaTensm) — Ha niactasi okpemux 3aas KnieHTa. Ymosu Ta MNpasuna
KOpUCTYBaHHA naaTixKHO KapTkoto MasterCard MAT «KPUCTANTIBAHK», siki HaBegeHo B [logatky 1 ao umx MNpasun,
NOLLMPIOIOTLCA TAKOXK i Ha BCi JJogaTtkosi KapTku.

5.2. baHK 3abe3nevye 34iMCHEHHA PO3pPaxyHKiB 3a onepauismu, nposegeHMMM 33 [loToyHMM PaxyHKom 3
BUKOPUCTAHHAM KapTKu, y mexKax MnaTixKHOro nimity.

5.3. BaHK npoTarom cTpoKy Aii KapTKu 3aiicHIoe 06cnyroByBaHHs onepauiit 3 ii BUKOPUCTaHHAM, HaZa€ iHWi nocayru
3rigHo 3 umm [loroBopom, a KnieHT 3060B’s3yeTbcs cnnadyBaTh baHKy Komicito, BUHaropoay 3rigHo 3 Tapudamu.

5.4. Pexxum BWMKOpUCTAaHHA KapToK peryntoerbca HOPMaMu 33aKOHOAABCTBA, ymoBamu (npasunamu) MIIC,
Jorosopom.

5.5. KapTkn € BnacHicTio baHKy, BMnyckaloTbcA Ha im’a Odep:kaTens abo Ha im’a 1ioro gosipeHoi ocobu, AKa Ha
3aKOHHMX MiAcTaBax Ma€ NpaBoO 34iNCHIOBATU onepauii 3 BUKOPUCTAHHAM KapTKu 3a PaxyHkom KnieHTa Ta ska
3a3HayeHa y BiAnoBigHiM 3aABi Ha BiAKPUTTA A04aTKOBOI KapTKK, HagaeTbea KnieHTty Ta/abo 1oro gosipeHint ocobi Ha
YMOBaXx, BCTaHOBAeHNX [loroBOpPOM, i Hi 33 AKMX 06CTaBUH He MoXKe ByTK nepeaaHa iHWKM ocobam.

5.6. Y BMMNaAaKy 3anpoBafKeHHs BaHKOM He3HWMKYyBa/bHOIro 3asuwKy KnaieHT 3060B’A3aHMit  MigTpMMyBaTH
HE3HWKYBa/IbHWUI 3a1MLWOK 3a NOTOYHMM PaxyHKOM y po3mipi, BU3HaueHomy B Tapudax.

5.7. 3apaxyBaHHA KowTiB Ha MoTouyHui PaxyHok KnieHTa, A0 AKOro BunyweHo naaTikKHy KapTky (NonoBHEeHHs
MoToyHoro PaxyHKy) 34ilCHIOETbCA Y BiANOBIAHOCTI A0 BMMOT 3aKOHOAaBCTBa, npasua MMC, ymos [orosopy Ta uux
MpaBun. 3apaxyBaHHA KowwTiB 6e3 BUMKOPUCTAHHA KapTKM 34ilCHIOETbCA 3@ HOMepom [oToYHOro PaxyHKy i morxke
BigOyBaTMCA WWAAXOM BHECEHHS ToTiBKM B Kacy baHKy abo B 6aHKOMATi 3 QYHKLIED NPUMMaHHA FOTIBKOBUX KOLUTIB
abo uepes mepesy NnaTiKHUX TepmiHanis abo nepepaxyBaHHAM 3 ByAb-AKUX PaxyHKiB, BiakputTnx B baHKy Ta/abo B
iHWKUx 6aHKax, 3a AONOMOrol Nepekasy KOLWTIB 3 iHWKX PaxyHKiB KnieHTa, a TaKoXK 3 paxyHKiB iHWMX ocib 3a ix
OOPYYEHHAMMN. 3apaxyBaHHsA 34iMCHIOETbCA He Mi3HiWwe poboYyoro AHA, HACTYMHOrO 3a AHEM HAAXO4KEHHA FPOLIOBUX
KowTiB y baHK.

5.8. 3a nucbmoBo 3aABot0 KnieHTa BaHK Mo)Ke Hagatu gosipeHMm ocobam KnieHTa MOMXKAMBICTb KOPUCTYBAHHSA
KOLUTAaMMU, LLLO 3HAXOAATbCA HA MoTovyHOoMy PaxyHKy, waaxom sunycky Joaatkosux KapTok.

5.9. Cymu cnipHUX TpaH3aKLin 3 BUKOPUCTAHHAM KapTKK, 3 AKMMMK He 3rogeH KnieHT, BKALOYAOUM cymy KOMicilt 3a
NpoBeAeHHA TaKMX TPaH3aKLi, NoBepTatoTbCA KNiEHTY y CTPOK, WO He nepesuwye 180 KaneHAAPHUX AHIB i3 AHA
NPUNHATTA baHKoMm BignoBsigHoi 3aaBK KnieHTa, y pasi noBHOro BperyatoBaHHA baHkom nutaHb 3 MIC. [MoBepHEHHS
TaKUX cym BiflbyBa€eTbCA Ha NiAcTaBsi BigNoBiAHOI 3aABM KnieHTa WAAXomM 3apaxyBaHHA rPOLOBUX KOWTiB Ha MoTOUYHKIA
PaxyHok KnieHTa, abo wnaxom Bmaadi KnieHTy roTiBKOBMX rpOLLIOBMX KOLWWITIB 4Yepe3 Kacy baHky. Cymu cnipHux
TpaH3aKLUil, Wo 6yayTb noBepHyTi KNieHTy, MOXyTb BiApi3HATMCA Bif, Cym, WO CNMCaHi NO OpUriHaNbHIN TpaH3aKLil,
BHAC/NiAOK KOHBEPTALLiMHUX Pi3HULb.

5.10. NMianucaHHam [Ldorosopy CTOPOHWM NOroAKylTbCA, WO 3 MeToo 6e3neku NpoBeAeHHs pPO3paxyHKiB 3
BMKOPUCTaHHAM KapTKM BaHK Mae npaBo BCTaHOBUTM J1iMiTK, @ came: pernameHTyBaTH KiZIbKiCTb Ta cymu onepaLiii,
LLLO 34,iMCHIOOTLCA 3@ AoNoMoroto KapTku 3a BU3HaAYeHUI nepiosd, Ta 3MiHOBaTH ix 6e3 404aTKOBOro NoBiAOM/IEHHS
Knienta. CrangaptHi Jlimitn (Akwo iHwi Jlimitn He BctaHoBneHo [orosopom Tafabo Tapudamu Tta/abo He
BCTaHOB/NEHO iHAMBIgYanbHi JlimitTn, B nopagKy, nepegbaueHomy Jlorosopom Tta/abo Npasunamu) posmiweHo Ha
CaiiTi baHkKy.

5.10.1. KnieHT mae npaBo 3MiHIOBaTK CTaHAAPTHI WoAeHHI JTiMiTM 0A4HUM i3 HAacTYMHWUX cnocobis:

- WAAxom 3giicHeHHA TenedoHHOro A3BiHKA A0 KoHTaKT-ueHTpy BaHKy, nicna BignosigHoi laeHTudiKauii
KnieHTa. Y BMNaaKy NOBIiAOMIEHHA NPO 3MiHY /liMITIB LIIAXOM YCHOTO NOBiAOMIEHHA no TenedoHy, baHK mae npaBo
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B 6yAb-AKMA MOMEHT NOBEPHYTU PO3MIP NiMiTY A0 PiBHA OCTaHHIX, BCTAHOB/IEHMX 3@ MMCbMOBOIO 3aAB0t0 KNieHTa;

- 3acobamu CABO «lHTepHeT-6aHKiHI;

- LWIAXOM NOAaHHA BiANOBIAHOT NTMCbMOBOI 3aaBU A0 baHKy.

5.11. 3 meToto 3anobiraHHA BUMHMKHEHHIO HecaHKuioHoBaHOro osepapadTy 3a onepauiamu 3 BUAAYi FOTIBKM, Ha
KapTui morke 610KyBaTUCA Cyma OnepaLii 3 ypaxyBaHHAM CyMM KOMicii 3a ii npoBefeHHA B po3mipi BignosigHo Ao
Tapudis baHKy. baHK NpoBoANTb P036/10KYBAaHHA 3a6/10KOBAHOI CYMM Y AeHb HAaAXOAXKEHHA CYMW BifLLKOAYBaHHA 3a
nposeseHi onepawii, Kpim cymmn Komicii, Aka nepepbayeHa Tapudamu. Y BUNaaKy TEXHIYHOI HEMOXKNMBOCTI BaHKy
34iACHUTM OH-NaH GAOKyBaHHA KOMiICii, B T.4. 33 onepalismu 34iINCHEHMMMN B TEPMIHANbHUX NPUCTPOAX BaHKy,
KnieHT 3060B’A3yETbCA KOHTPONIOBATM Ta 3abe3neyyBaTh HaABHICTb KowTiB Ha MoToYHOMY PaxyHKy AnA cnmucaHHA
TaKoI KOMicii.

5.12. MNIH-Kog, BUKOPUCTOBYETLCA NpPU 3A4iMCHEHHI onepauin yepe3 BaHKOMATM, a TaKOX B AESKUX BUMNaAKax 3a
BMMOrot EKBalipa B TepMiHanbHUX MPUCTPOSAX MpPM po3paxyHKax 3a ToBapwu/nocnyru. Bci onepauii, 3aiiicHeHi 3
BUKOpUCTaHHAM KapTKu i3 BukopuctaHHam MMIH-Koay Ta/abo npu 3gilicHeHHI AKMX 3uUTyBanaca marHiTHa cmyra
ta/abo iHdopmauia 3 mikpouuny y T.u4. posipeHumun ocobamu KnieHtamu, iHWMmn ocobamn, 6e3ymoBHO
BM3HaIOTbCcA KnieHTOM AK TaKi, W0 34ilicHeHi HUM cBigomo i ocobucTo HUM nignucaHi.

5.13. Habip MIH-kogy npoBogMTbCA Micna NosiBU BiANOBIAHOro Hanucy Ha gucnnei baHKomaTta abo TepmiHanbHoOro
NpUCTPOIO.

Y BMNaZKy TpbOX Nocnisb HenpaBuabHUX cnpob Habopy MIH-kKoay KapTka 610KyeTbCcA Ta MoXKe ByTU BUAyYeHA
6aHKomaToMm. Y pasi BuaydyeHHs KapTkn baHkomaTom, KnieHT moxe oTpumaTtu BuaydyeHy KapTky, 3BepHYBLUUCHL A0
BiaaineHHA baHKy, sknii 06cnyrosye Lei 6aHKomaT Ta po36JioKyBaTH ii, 3aTenedoHyBasLlM B KOHTaKT-UeHTp baHKy 3a
HOMEepOM, BKazaHMM Ha Kaprui.

Y BUMaAKy TPbOX MOCMiNb HenpaBuabHUX cnpob Habopy MIH-Koagy KapTKa 3 BUKOPUCTAHHAM TepPMiHa/IbHOro
npuctpoto KapTKa TaKoxK BMI0OKYETbCS, NpU LUboMy Ans po36aoKyBaHHA KapTku KnieHT mae 3BepHyTUCA A0 KOHTaKT-
LueHTpy baHKy, 3aTeniepoHyBaBLLM 33 HOMEPOM, BKa3aHUM Ha KapTui.

5.14. BigwkoayBaHHA cym, cnsiayeHnx baHKom Ha kKopuctb MIC 3a onepauiamm 3 BUKOPUCTAHHAM KapTku,
3[0iMCHEHMMM Yy BaJIlOTI iHWIM, HiXK BantoTa [MOTOYHOro PaxyHKy, 3A4iMCHIOETbCA B TOMY K MOPAAKY, WO 1 3a
onepauiamn y BantoTi MoTouHoro PaxyHKy, 3 ypaxyBaHHAM HacTynHUX ocobamsocTeii:

5.14.1. y BMnagKy, AKLWO BaaOTa onepavuii 3 BUKOpUCTAaHHAM KapTKu Bigpi3HAETLCA Big BantoTU MNOTOYHOro PaxyHKy,
ane cniBnagae 3 BantoTor po3paxyHkiB 3 MIMC, KnieHT gopydyae baHKy 34iMCHUTU NepepaxyHOK CymMM 3a onepauieto y
BantoTi [oToYyHOro PaxyHKy 3a KOMepUiAHWI Kypcom BaHKy, BCTaHOBAEHMM bBbaHKOM Ha AeHb 3A4iMCHEHHA
po3paxyHKiB 3a MoToOYHNUM PaxyHKOM;

5.14.2. y BnnaaKy, AKWO BaAOTa onepayii 3 BUKOPUCTaHHAM KapTKuM Bigpi3HAETbCA Big BantoTK NMOTOYHOro PaxyHKy
Ta BaNtOTU po3paxyHKie 3 MIMC, KnieHT gopyyae baHKy 34iMCHUTU NepepaxyHOK Cymu onepauii i3 BantoTh, B AKIl
$aKTUYHO 3aicHeHO onepauito, y BantoTy MoTouHOro PaxyHKy, WAAXOM nepepaxyHKy CymMu B BaatOTi PO3PAxXyHKIB 3
MMC 3a KomepuitHMm Kypcom baHKy, BcTaHOBAeHMM BbaHKOM Ha AeHb 34iACHEHHA PO3paxyHKiB 3a [OTOYHMM
PaxyHKkom, fika BM3Ha4aeTbca MIC WwnAxXom nepepaxyHKy Cymu onepavuii 3 BUKOPUCTaHHAM KapTKM 3@ Kypcom AKUM
BcTaHoBAeHo MIC Ha aaTy NpoBeAeHHA PO3paxyHKiB N0 AaHiN onepauii.

5.15. baHK He KomneHcye KnieHTy KowTw, AKi cnmucaHi 3 MMoTo4yHoro PaxyHKy BHAc/lifOK HE33aKOHHOrO, Ha OYMKY
KnieHTa, BMKOpMCTaHHA KapTKu, AKWO cyma onepauii He nepesuwye 100 rpmeeHb (abo eKBiBaneHT B iHO3eMHil
Ba/IOTi 38 KOMEPLiAHUM KYPCOM, BCTaHOBAEHMM BaHKOM Ha AeHb 34iMCHeHHA cnucaHHA) Ta/abo AKWo mas micue
X04a 6 04MH i3 HaCTyNHMX BUMNALKIB:

- 3piicHeHHs [eprkatenem uiei KapTku byab-sKoi onepau,ii 3 Heto 3 BUKopucTaHHam MIH-koay; abo

- 3piiicHeHHs dep:kaTenem ujiei KapTku onepaLii 3 BUKOpUCTaHHAM KapTKu 41a po3paxyHKiB y mepexKi [HTepHeT
abo byab-AKoi iHWOT onepaLii 3 BUKopucTaHHAM KapTku 6e3 i pisuyHoro BUKopucTaHHA; abo

- He BMKOHaHHA [ep:kaTenem Bumor wopao 36epiraHHa iHpopmauii no Kaptui srigHo Jorosopy npo BigKputTa
paxyHKy abo iHWKMx ymoB [JoroBopy Npo BiAKPUTTA PaxyHKY LLOA0 NOPAAKY 34iMcCHEHHA onepauin 3 KapTKoto; abo

- Knient/Oepxatenb npotarom 15 (M’'ATHaAUATH) KaneHO4ApHUX AHIB 3 AaTh GOpMyBaHHA BMNUCKM He Hagas
BaHKy NncbMoBy 3aABY NPO He3roay 3 iHGOpMaLLiE NO NPoBeAEeHMX ONepaLifx, HaBegeHUX y Bunucu,;

- B iHWWX BMNaaKax, nepeabayeHunx npasmnamm MMNC Ta/abo YNHHMM 3aKOHOA4ABCTBOM YKpaiHM.

5.16. KnieHT pae 3rogy Ha cTpaxyBaHHA BaHkom maiHa KnieHTa (y TOMy 4YMCni rpolIOBMX KOLWTIB Ha PaxyHKy,
He3aneKHo Big A)epen iX NoXoAKeHHsA, 30Kpema BAaCcHMX KowwTiB KnieHTa Ta KOWTIB HagaHWX MoMy B KpeauT) Ha
yMOBax Ta B MOPAAKY, BCTAHOBJEHWX [OrOBOPOM MiXX BaHKOM Ta CTPaxOBMKOM, Ha KoOpuCTb baHKy, sK
BUrogoHabysaya. LWnaxom nignucaHHs [orosopy KnieHT niaTBepAKye, WO NOBiAOMAEHWI Npo ¢GaKT TaKoro
CTpaxyBaHHA Ta 03HAKOM/IEHUI 3 YMOBaMM TaKOrO CTPaxyBaHHA, AKLLO0 BOHO 3A4iMCHIOETLCA BaHKOM CTOCOBHO MaliHa
KnieHTa.
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5.17. Akwo ue nepeabayeHo BignoBiAHMMM TapudHUMKM NakeTamu, 3a AKMMKU obcnyroByeTbca KnieHT, KnieHTy
MOXYTb HaZlaBaTUCA AOAATKOBI NOCAYrUn, 30Kpema:

5.17.1. KnieHTM MOXYyTb CKOPMCTYBAaTUCA KOHCbEPIK-CEPBiCOM, AKLWO Ue nepeabayeHo Tapudamu baHKy. Mepenik
NMOCNYr KOHCbEPK-CEPBiCy HaBeAeHO Ha calTi baHKy. KNieHT camoCTiMHO cnaadye 3a NOCAyrK, Wo OTPUMAHI HUM Bif,
TpeTix ocib B pamkax iHGOPMALiMHO-OpraHi3aLiinHMX NOCAYr KOHCbEPXK-CEPBICY, AKWO iHWe He nepegbayeHo
Tapudpamm.

5.17.2. [obpoBinbHe CTpaxyBaHHA NpW BWUi3Ai 3@ KOPAOH, BiA Wwaxpancbkux Ain 3 KapTtkoto Towo. MNepenik nocayr
CTpaxyBaHHA Ta CTPaxoBi BMMaAKM BKasyloTbCA Y BiAnoBigHOMY Ao0rosopi A06pPOBIAbHO CTpaxysBaHHA Ta/abo
CTpaxoBOMYy NoJiici.

5.18. [Aopatkosi NnpaBa Ta 0608’A3kK CTOPiH WoA0 onepauii 3 Kaptkamu.
5.18.1. Knienm mae npaeo:

- oopyuunTtn baHKy emiTyBaTh 4o0AaTKOBI KapTKu;

- BMKOpUCTOBYBaTM KapTKy A1 HAKONMYEHHA BAACHUX FPOLLOBMX KOLWTIB, OTPMMAHHA NPOLEHTIB 33 Aen0o3nMTamu
(Bknamamm), NnpoBeAeHHA onepalii i3 KapTkoto Towo BignosigHo Ao ymos [Jorosopy, BUMOT 3aKOHOAaBCTBa, NPaBuUA
MMG;

- [0 3aKiH4YeHHA CTPoKy Aii KapTku 3BepHyTMcA Ao BaHKy woao nepesunycky KapTku abo wono 3akpuTTa
MoTo4yHoro PaxyHKy. KapTKka 3 NpOAOBKEHUM CTPOKOM Aii Haga€eTbCA 3a YMOBM cnaath KnieHTom BignosigHoO! naatu
3rigHo 3 Tapndamm Ta NO3UTUBHOTO pilleHHA BaHKy;

- 3BepTatuca Ao baHKy 3 3asBamu Npo BUMYCK Ta 06CcayroByBaHHA AoaaTkoBoi KapTKu Ha cBoe im'a abo im'A
[0BipeHoi ocobu, nepeBnnyck KapTku y 3B A3KY 3 NOLIKOAXKEHHAM abo BTpaToto, 3MiHY Cnocoby OTPUMaHHS BUMUCKK
3a MNoToYyHUM PaxyHKOM, OTPUMAHHA NO3a4yeprosoi BUNUCKK 3a MMOTOYHMM PaxyHKOM TOLLO;

- iHiuitoBaTK 3aKpUTTA MOTOUYHOrO PaxyHKy A0 3aKiHYEHHA CTPOKY Ajii KapTKM, NMCbMOBO NOBIAOMMBLLM MPO Le
baHK Ta noBepHyBLWM BaHKy yci KapTku, wo 6ynun suaaHi Leprkatenam B mexkax Aii loroBopy Npo BiAKpPUTTA paxyHKY.
5.18.2. KnieHm 30608’a3aHuii:

- MpW 34iACHEHHI onepauin 3 BUKOPUCTAaHHAM KapTKu AOTpUMyBaTMCb 3aKOHOAABCTBa, YMOB [loroBopy, LMX
Mpasun, npasun MIMC Ta MpaBun KOpUCTyBaHHA nnaTtiXKHo KapTtkoto MasterCard MAT «KPUCTAJIBAHK», ski
HasegeHo B doaatky 1 go unx Mpasun;

- He BMKopucToByBaTU KapTKy Bcynepey Mpasunam, ymosam Jorosopy, BUMOram 3aKOHOZaBCTBA Ta NpaBuMiam
MIMC, He posronowysaTn peksiautn Kaptku (MIH-koa, CVC2-koa, naponi, norii Ao KapTku Tollo), He HagasaTtu
KapTKy TpeTim 0cobam y KOPUCTYBaHHS;

- CNna4vyBaTW Ha KopucTb baHKy Komicii 3rigHo Tapudis baHKy 3a 34ilMCHEHHA ycix onepauiin 3 BUKOPUCTAHHAM
KapTKkK, a TaKOX BiAWKOAOBYBATU CYMU KYpPCOBMX Pi3HWULb, WTPAOHUX CaHKLiN, KOMICiIA, npoueHTiB baHKy, iHWMX
nnaTexKi., AKi CTanu HacNiAKom abo BUHWKAM B 3B‘A3KY 3 BUKOpUCTaHHAM KapTku. OnniaTa NpoueHTiB, KoMiciin baHKy,
KYPCOBUX Pi3HULb, WTPadHUX CaHKLiM TOLLO 34iMCHIOETbCA KNiEHTOM B MOMEHT HaZaHHSA BignosiaHoi nocayrmn abo B
iHLWWIM CTPOK, AKLLO TaKniM BU3Ha4YeHnn Tapmudamm, [loroBopom;

- 3A4iMCHUTM noBepHeHHA BCiel cymwn 3aboprosaHocTi nepes baHKom 3a HecaHKuioHoBaHMM oBepapadTom
Ta/abo 3a A0AaTKOBMMUM NpOorpamamu BaHKIBCbKMX NOCAYT, O MOXYTb 6YTU HadaHi B pamKax [Jorosopy y HacTynHMX
BUMNagKax:

a) y pa3si posipBaHHA [oroBopy Ta 3aKpuTTA MOTOYHOro PaxyHKy - He Mi3Hille HacTynHoro pobo4oro AHA 3a
AHeM po3ipBaHHA Takoro [lorosopy;

6) y pasi posipBaHHA AOroBopy Ha 06C/AYroByBaHHA 3apn/iaTHOrO MPOEKTY, YKAAAEeHOro MixX BaHKom Ta
Cy6’eKTOM rocnogapoBaHHA, He Ni3Hile HacTynHoro poboyoro AHA 3a AHEM PO3ipBaHHA TaKoOro A0roBopy Ha
06cnyroByBaHHA 3apniaTHOrO NPOEKTY;

B) Y pa3i NpuUNMHEHHA TPyaoBWX BigHOocMH 3 Cy6’eKTOM rocnofaptoBaHHA - He nisHiwe poboyoro AHs,
HACTYNHOro 3a AHEeM TaKoro NPUNMHEHHA TPYAOBUX BiGHOCKH.

Y 3B’s3Ky 3 unm KnieHT gopyyae baHKy cnpsamoByBaTH BCi HAAXOAKEHHS IPOLIOBMX KOWTIB Ha MOTOYHUI PaxyHOK
B MepLUy Yepry Ha NoBepPHEHHSA Takoi 3abopProBaHoOCTi;

- 3filicHIOBaTM noraweHHA 3aboproBaHocTi 33 HecaHKUioHOBaHMM oBepapadpTomM 3i CMNATOK HapaxoBaHWUX
NMPOLEHTIB 33 KOPUCTYBAHHA FPOLLIOBMMM KOLUTaMM, KOMICi baHKy B NOpAAKY Ta Ha yMOBaXx, BU3Ha4YeHWx [lorosopom,
ummmn Mpasunamu, Tapudamu;

- 3bepiraTi BCi AOKYMEHTM 3a onepaLismu 3 BUKOopUCTaHHAM KapTku i npea’ssnaTu ix baHKy Ha Moro sumory;

- HeramHo NoBiAOMUTM baHK WAAXOM 3BEPHEHHA A0 KOHTaKT-LeHTPY baHKy, y BUNaaKy BuABAeHHA GaKTy BTpaTh
KapTku abo y pasi, aKwo peksisutn Kaptku (MIH-koa, CVC2-koa, naponi, norinn Ao KapTKu ToLo) cTani Bigomi TpeTim
ocobam.
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5.18.3. baHk mae npaeo:

- Yy BMNAaAKy nopyleHHa KnieHTom, [epaTenem Ta/abo posipeHMmn ocobamm ymos umx [lpasun Ta/abo
Horosopy Ta/abo gopaTkiB 40 HbOro, y pasi HecBoeyacHoro abo y He mnoBHomy 06cA3i noraweHHs KnieHTom
3aboprosaHocTi 3a HecaHKuioHOBaHMM oBepapadTom 3a [MOTOYHMM PaxyHKOM, MNPOUEHTIB 33 KOPUCTYBaHHA
KOLUTamMM, KOMicCiit BaHKy, 3a60proBaHOCTI 3@ iHWMMK paxyHKamu, BiAKPUTMMU B BaHKy, ana 3anobiraHHA ¢iHaHCOBUX
36uTKiB KnieHTa abo BaHKy, 3abnokyBaTu MOTOYHWMI PaxyHOK Ta 3aHecTu yci KapTku (y T.4. gogatkosi KapTku),
BUNYLLEHI A0 HbOTO, 4,0 CTOM-CMNUCKY;

- BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHW nepeaBaTV MPaBOOXOPOHHMM opraHam Ta/abo iHWUM
KOMMNETEHTHUM OpraHam AeprkaBHoi Bnaan YKpaiHu, MIMC 3a BnacHoto iHiuiaTMBoto abo Ha ix odiuiiHnin 3anuT
iHpopMaLito, NoB’A3aHy i3 BUKopUCTaHHAM KapTKu, ogepKaHux Big BaHKy rpoloBMX KOLWITIB, @ TAKOXK 3 MOPYLIEHHAM
ymoB [loroBopy, B TOMy YMCAi Yy BMNagKax, KOAM Ua iHbopmauia cknagae 6aHKiBCbKY TaeEMHUUIO. KNieHT Haaae cBoto
3roay Ha gji, nepeabayeHi umm nyHkTom Mpasun;

- NepeBipATM AOKYMEHTU Ta iHpopmalito, Wo HaaaHi KnieHTom BaHKy, a TaKoXK BMMaratv HeobxiaHi AOKYMEHTH
3rigHO 3 YNHHMM 3aKOHOLABCTBOM YKpPAiHU.

5.18.4. baHk 30608’A3aHuii:

- posrnagatv 3aaBu KnieHTa Ha 3MiHy NiMiTiB, HaAaHHA BMMMCOK (B T.4. MO3a4eproBumx), Npo BTPaATy, KPaLiKKy,
NOWKOMAXKEHHA Ta nepeBuMnyck KapTKM, Ha BUMNYCK A04aTKOBOI KapTKu, po3rnAagatu npetensii KnieHta woano
OMpOTECTYBaHHA ONepaL,i No CNMCcaHHIo KowTiB 3 MOTOYHOro PaxyHKy Tow,o;

- 3ab6e3ne4ynTun 34iCHEHHA PO3PaxyHKiB 3a onepauismMmn 3 BUKOPUCTAHHAM KapTKM B MeXKax NAaTiXKHOro Jiimity
BMPOAOB CTPOKY Aii KapTKM 3 ypaxyBaHHAM O0OMerKeHb, O BCTAHOBAOWOTbCA 6e3nocepeaHbo KnieHTom, BaHkom
Ta/abo MNC;

- iHpopmyBaTM [ep:KaTens npo BMMNALKM MiABULLEHOrO PU3MKY 30UTKIB ana [ep)kaTena i nos’AsaHi i3 uum
0608’A3KM CTOpiH, WO BKAOYalOTb Oyab-AKi 06rpyHTOBaHi OOMEXKEeHHA WoA0 CrnocobiB Ta MiCLb BUKOPUCTAHHA
KapTku;

- noctaBuTK KapTKy y CTON-CAMCOK Nicaa oTpMaHHsA Big KnieHTa BigANOBigHOro NOBiAOMAEHHA Ta 34iMCHUTM BCi
BiANOBIAHI 3axoAn ANA MiHIMI3aLUil MOXAMBUX 30MTKIB KnieHTa. MNocTaHoBKa KapTKM B CTOM-CMMUCOK 3A4iMCHIOETHCA
HeramHo nicas oTPUMaHHA nosigomneHHs KnieHTa BignosigHo Ao ymos [loroBopy;

- Y BMMAAKy OTPMMAHHA 3asaBM Npo 3akpuTTA MoTouHOro PaxyHKy (40 AKOro BMnyLleHo xoda 6 ogaHy KapTky) Ta
NPUNUHEHHA Ai1 KapTKW, BMNAATUTM 3a/MLIOK KOLITIB, WO 3HaxogATbCA Ha [OTo4HOMy PaxyHKy, roTtiBkoto abo
nepepaxyBaTi MOro Ha iHWMKKA paxyHOK KnieHTa 3rigHo Moro nucbMoBoi 3asBu Yepes 45 (COpoK N'ATb) KaneH4apHUX
OHIB 3 MOMEHTY NogaHHA KnieHTom 3aABM Npo 3akpuTTA MoTOYHOro PaxyHKy.

5.19. JopaaTtKoBi 3acTepe)XeHHA WoAo0 BignosiganbHocTi CTopiH npu KopuctyBaHHI KapTKoto.

5.19.1. KnieHT Hece BignNoOBiAaNbHICTb 3a BMKOHaHHA rpolioBMx 3060B'A3aHb 3a onepauiamu, WO 34iACHeHi 3
BMKOPUCTAHHAM yCix KapToK, BunyweHux ao MNoTto4yHoro PaxyHKy, BNpOAOBXK BCbOro CTPOKY KOPUCTYBaHHA HUMM. Ha
KnieHTa noknagaeTbca 060B’A30K NoraweHHs 3aboprosaHocTi 3a MoToYHMM PaxyHKOM, BKAtOYatouM 3ab0proBaHicTb,
LLLO BUHWKNA B pe3ynbTaTi Ain JepxkaTtenis foaaTtkoBux KapTok.

5.19.2. KnieHT Hece nOBHYy BiAMNOBIAANbHICTb 3a BCi onepauji, 34iMCHEHHI 3 BMKOPUCTAHHAM KapToK [o 4acy
OTpMMaHHA BbaHKOM 3BepHeHHA [lep)kaTena MNpPo NPU3YNUHEHHA 3f4iNCHEeHHA onepaliin 3 iX 3acToCyBaHHAM i
BHECEHHAM B CTOM-CMWUCKMK, Y TOMY YmncAi cton-cnuckn MIC, 3rigHO 3 ymoBamum [loroBopy, a TakoX 3a BCi noZanblui
onepawii, Wo cynpoBoAKyBananca ABTopmsaui€to, AKLWO KapTKa He NocTaBaeHa B CTON-CNUCKU.

5.19.3. KnieHT Hece noBHY BianoBiganbHicTb 3a 36eperkeHHA MIH-koay.

5.19.4. KnieHT He Hece BigNOBIAaNbHICTL 33 ABTOpM3aLito, WO npoBedeHa 3a KapTKoto nicna oTpMmaHHA baHKom
nosifomneHHs Big [eprkatens 3a TenedpoHamm KNiEHTCbKOT NiATPMMKM, Npo BTPaTy abo ii He3aKOHHEe BUKOPMUCTaHHA
iHWKMK ocobamm.

5.19.5. BaHK He Bignosiaae 3a BiAMOBY TPETLOI CTOPOHN NPUINHATM KapTKy Ta/abo 3a 06MeXeHH:A Ha BUKOPUCTaHHA
KapTKu, BCTAHOB/IEHi TPeTbOK CTOPOHO, 30KPEeMa Yy pasi BCTAHOB/EHHA JiMITIB TPETbOK CTOPOHOK Ha Cymwu
oTpumaHHa OepxkaTenem KapTku rotiskm B 6aHKomaTax (04HOPa3oBo, MPOTArOM AHS, 338 MicsLb) TOLLO.

5.19.6. BbaHK He Bignosigae 3a cuTyalii, WO 3HaxXoAATbCA MO3a MOro KOHTpo/sem i nos'asaHi 3i 36oamu B poboTi
30BHIlLIHIX cMCTeM onnaTth, Po3paxyHKis, 0bpobKu i nepepadi AaHUX Ta/abo 3a BUHUKHEHHA iHWMX KOHMAIKTHMX
cuTyaUilh no3a chepoto Moro KOHTPOLO.

5.20. Ocobausocti 06cnyropyBaHHA MoOTOUHOro PaxyHKy, AKUi1 BUKOPUCTOBYETbCA 414 3apaXyBaHHA 3apobiTHOI
NNATH Ta iHWKX BUNAAT B MeXKaX 3apnaaTHOro NPOeKTy.

5.20.1. KnieHT Hapae baHKy npaso Ha nepegady Cy6’eKkTy rocnogaptoBaHHA PeKBi3MTiB [MOTOYHOro PaxyHKy, aKuit
BMKOPUCTOBYETLCA ANA 3apaxyBaHHA 3apobiTHOT NAaTK Ta iHLWIMX BUNAAT B paMKax 3apnaaTHOro NPOeKTy.
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5.20.2. Y BuMnagKy NOMMUAKOBOIO 3apaxyBaHHsA KowTiB Cy6’eKTom rocnoaaptoBaHHsA, 3 AKMM baHK yKnas oorosip npo
obcnyroByBaHHsA 3apniaTHOro NpoekTy, Ha MNMoTouyHnit PaxyHoK KnieHTa, bBaHK mae npaso Ha niactasi amcta Cy6’ekTa
rocnofaptoBaHHA Ta 3asaBM (MAaTidKHOro popydveHHsa) KnieHTa, 34iMCHUTM [OroBipHeE CAMCAHHA MOMWMJIKOBO
3apaxoBaHMX KowwTiB 3 MMoToyHoro PaxyHKy KnieHTa Ta noBepHYTH ix Ha paxyHoK Cy6’ekTa rocnofaptoBaHHA, 3 SKOro
BOHM HaAiwnun.

5.20.3. NignucanHam [orosopy CTOPOHW MOroAxyloTbCA, WO Yy pasi posipBaHHA Ta/abo 3aKiHUEHHA CTPOKY Aii
JOroBopy Ha 06CNyroByBaHHA 3apn/iaTHOrO MPOEKTY, yKnageHoro Mix baHkom Ta Cyb’eKTom rocnogaptoBaHHA
Ta/abo NpUnMHeHHA TpyaoBMX BigHOCKMH KnieHTa 3 Cy6’eKTOM rocnofaptoBaHHaA, ymoBu 06cayrosyBaHHaA MoTouHoro
PaxyHKy 3MmiHlOOTbCA 6e3 nignucaHHa mixk CTopoHamn 6yab-AKMX AoAaTKoBux yrog, go [Oorosopy. Mopganblue
obcnyroByBaHHA MNoToYHOro PaxyHKy, 34iMCHIOETLCA i3 3aCTOCYBAHHAM CTaHAAPTHMX Tapudis BaHKy, BCTaHOBAEHUX
ANnA 06CcNyroByBaHHA 0COBUCTUX NAATIXKHUX KapTOK $isnyHMx ocib B pamKax TapudHOro nakety no ob6cayroByBaHH0O
KapTok Toro tnny, Aki GakTMYHO BMNyLLEHO B pamKax [orosopy.

MNepepbayeHa umMm nyHKTOM [MpaBua 3miHa ymoB obcnyroByBaHHA [MOTOYHOro PaxyHKy 3A4iMCHIOETbCS Ha
HACTyNHMI pobounin AeHb 3 A4aTh (B 3a1eXKHOCTI Bif TOro, AKa NoAis HacTaHe NepLloto):

- OTPpUMaHHA BaHKom nosigomneHHA Big KnieHTa Ta/abo Cy6’eKTa rocnogaptoBaHHA MPO MPUNUHEHHA
TPYAoBMX BiAHOCUMH KnieHTa 3 Cy6’eKTOM rocnogaploBaHHA, afe He paHile AHA, HacTynHoro 3a AHeM TaKoro
NPUNUHEHHA TPYA0BUX BiAHOCKH, L0 BKa3aHMN y BigNOBIAHOMY NOBIAOMEHHI;

- posipBaHHsA Ta/abo 3aKiHYEHHA CTPOKY Aji AoroBopy Ha 06CNyroByBaHHA 3apnaaTHOrO NPOEKTY, YKNa4eHoro
Mixk BaHkom Ta Cy6’eKTOM rocrnogaproBaHHs.

5.20.4. KnieHT norog)Kyerbca 3 TUM, WO Npu 3MiHi ymoB o6cnyrosyBaHHA [loToOYHOro PaxyHKy, A0 HbOro
3aCTOCOBYOTbCA YMOBM TapnudHOro nakety no o6cayrosyBaHHO KapToK Toro Tuny, AKi GakTMUYHO BUNYLLEHO B pamKax
Jorosopy.

5.20.5. Y pasi posipBaHHA A0roBOpy Ha 0OC/AYroByBaHHA 3apn/iaTHOrO MPOEKTY YKAaZAeHoro mixk baHKom Ta
Cy6’ekTom rocnogaptoBaHHaA, abo y pasi NnpunuMHeHHsa Tpyaosux BigHocnH KnieHTa 3 Cyb’ekTom rocnogaptoBaHHsA Ta
3a ymoBM HebaxkaHHs KnieHTa Hapgani obcnyrosyBaTucAa B pamkax Jorosopy, KnieHT mae npaBo iHiujtoBaTu
posipBaHHs [orosopy. [aHe npaBo KnieHT peanisye waaxom ocobuctoi nogadi Ao baHKy BcTaHOBAEHOT BaHKoMm
dopmm 3asBM Npo BigMoBY Big, OTpUMaHHA nocnyr BbaHKy Ta 3aKpuTta [oToyHoro PaxyHKy, BigKputoro 3a
Jorosopom. Y pasi cnnati KnieHTom Bcix HaneKHUx nnaTtexis 3a JoroBopom, Ta sKWo npoTtarom 45 (copoKa n’atu)
KaNeHOapHUX OHiB 3 AaTh noAaHHA KnieHTom 3aaBM Npo 3akpuTTa MoToYHOro PaxyHKy He BUHMKAE 3a60ProBaHOCTi
Ta/abo HecaHKuioHoBaHOro oepapadTy, WO HenoraweHi cTaHom Ha 45 (copok n'ATWi) AeHb, baHK HacTynHoro
poboyoro AHA, nicna 3aKiHYeHHA Takoro 45-geHHOro cTpoky, 6710Kye KapTKy 3 noZanbliMM aHy/OBAHHAM TaKol
KapTKM Ta 3aKpuTTAM [MOoTOYHOro PaxyHKy B NopAaaKy, BCTaHOBAeHOMY JJOroBopom.

5.21. HecaHKuUioHOBaHMiI4 oBepgpadT.
5.21.1. Knient, y Akoro BMHWUK HecaHKuioHOBaHM oBepapadT, 3060B’A3yeTbCA CNAavyyBaTM MNPOLEHTM Ta iHLWI
naaTeXi 32 KOPUCTYBAHHS KPEAUTHUMU KOLUTaMW, NOBEPHYTU 3a60pProBaHicTb 3a HecaHKUioHOBaHUM oBepapadTom
Ta BUKOHATM iHWI Aji, nepeabaveHi Jorosopom.
5.21.2. KnieHT 30608’A3aHN 3abe3neuntu npotarom MNaaTixkHOro nepiosy KOXKHOro micAaua cnaaTy B NOBHOMY 06cA3i
HapaxoBaHMX 3a NonepeaHii Po3paxyHKOBWMI LMK NPOLEHTIB 338 KOPUCTYBaHHA HecaHKLioHOBaHMM oBepapadTom, a
TAKOX MNOBEPHEHHA BCiEl CyMM KOLWTIB, WO OynM OTpUMaHi 3a paxyHOK HecaHKuioHoBaHoro osepapadTy B
nonepeaHboMy Po3paxyHKOBOMY LMKAI Ta CTAHOM Ha KiHelb nepeaocTaHHboro poboyoro AHA nonepeaHbOro Micsaua
He nosepHeHi baHKy. Cyma, HanexHa Ao cnnatv B MnaTixHWIA nepiod, nosigomnsaeTbca KnieHty y sunucui ta/abo
yepes KoHTaKT-LeHTp Ta/abo 3a gonomoroo CMC-noBigomneHHsa Ha Homep MobinbHoro TenedpoHy KnieHta ta/abo
npw rioro 6esnocepeaHbOMY 3BepPHEHHI A0 BaHKy.

3aboproBaHicTb 33  HecaHkujioHoBaHMM  oBepgpadTom Ta/abo  MpouUeHTaMM 33  KOPMUCTYyBaHHA
HecaHKLioHOBaHMM oBepapadTOM, BBAXKAETbCA TaKO, WO MPOCTPOYEHA MoyMHatoum 3 25-ro (gBaauAatb n’Atoro)
ymcna micsauA, HaCTYMHOrOo 3a MicALLeM, B AKOMY TaKi niaTexi byam HapaxoBaHi Ao cnaaTtu.
5.21.3. 3a KopucTyBaHHA HecaHKuioHOBaHMM oBepapadTom KnieHT cniavyye Ha KopucTb baHKy npoueHTH 3a
CTaBKOIO, PO3Mip AIKOT BU3HAYAETbLCSA 3rigHO 3 ymoBamu [loroBopy Npo BiaAKpUTTA paxyHKy abo Tapubamu.

Y pasi BUHUKHEHHA y KnieHTa HecaHKuioHoBaHoro osepapadty baHK WOAEHHO HapaxOBYE MPOLEHTM HA Cymy
30608'A3aHb KnieHTa (nig TepmiHOmM «cyma 3000B'A3aHb» B AAHOMY MNYHKTI PO3YMIETbCA Cyma 3a/IMLLKY
3a60proBaHoCTi, AKa BUHMKAA Ha [OTOYHOMY PaxyHKy HanMpUKiHLI KOXHOro AHA) 3a metogom "dakT/dakT", To6TO 3
po3paxyHKy PaKTUUHOI KiNbKOCTi AHIB KOPUCTYBaHHA HecaHKuioHOBaHMM oBepapadTom. MpoLeHTU HapaxoByOTbCA 3
0aTV BMHUKHEHHA HecaHKuUioHOBaHOro osepapadTy no AaTy noraweHHsa HecaHkuioHoBaHoro osepgpadTy (aaTa
noraweHHa He BPaxoBYeTbCA). He nisHiwe Bum3HayeHoro [loroBopom uMcna Micsaud, HACTYMHOro 3a MicAuem
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BMHWKHEHHA HecaHKuioHoBaHoro osepapadTy, 060B'A3KOBUMKM [0 CMAATU € MPOLEHTM, HApaxoBaHi Ha BCHO cymy
BMKOPWUCTAHOTIO A0 KiHUA nonepeaHboro micaua HecaHKuioHoBaHoro osepapadTy.
5.21.4. MNoraweHHs 3aboproBaHocTi 3a HecaHKUioHOBaHMM oBepapadTom, Y TOMY YMUCAI B YACTMHI MoraweHHA
npoueHTiB 3a HecaHKuioHOBaHMM o0BepapadTOM 3AINCHIOETLCA LWAAXOM MOMOBHEHHA [loTOYHOro PaxyHKy Ha
BiANOBIAHY Cymy 3rigHO 3 ymoBamu [lorosopy.
5.21.5. MpowoBi KOWTN Yy AeHb iX HaaxoaxeHHA Ha [loToyHuir PaxyHOK cnpamoByloTbcA BbaHKOmM Ha onnaty
(noraweHHsA) rpowoBux 30608'A3aHb KnieHTa 3a [loroBopom BiAMnoBiAHO A0 HACTYMHOI YeproBoCTi:
y nepLuy Yyepry — MPOCTPOYEHi KOMICiHI BUHaropoan/nnatm/HeycTonku baHky;
y Apyry yepry — 3aboproBaHicTb KnieHTa, B HaCTyMnHi1 NocnigoBHOCTI:
- npocTpoyeHi npoueHTH 3a OBepapadTom;
- HapaxoBaHi NPOLEHTU 3a NpocTpoYeHMii MiHimanbHUIA NAaTixK 3a NonepeaHii PospaxyHKoBUi nepioa,
- HapaxoBaHi Nnath 3a nponyck MiHimanbHOro naaTeXy 3a nonepegHi Po3paxyHKoBi nepioau;
- npocTpoyeHnin MiHiManbHUI NNaTixK;
- NpOCTpOYeHi NpoueHTH 3a HecaHKUioHOBaHUM oBepapadTom;
- HapaxoBaHi NPOLLEHTM 3a NPOCTPOYEHMI HecaHKuioHOBaHKUI oBepapadT;
- NpoueHTH 3a HecaHKuUioHOBaHUM oBepapadTom 3a nonepeaHit PospaxyHKoBuin nepioa;
- npocTpoyeHun HecaHKuioHOBaHWI oBepapadT;
- HecaHKuioHOoBaHWI oBepapadT;
- HapaxoBaHi npoueHTn 3a OBepapadTom 3a nonepeaHin Po3paxyHKoBMi Nepios;
- NOTOYHWI MiHiManbHWI NNATIXK, BUCTAaBNEHWUI 40 CNAaTM B NOTOYHOMY Po3paxyHKoBoMy nepiosi;
- CTpaxoBi NjaTexi 3a 4OroBopamm cTpaxyBaHHA KnieHTa;
- KOMicCiltHi BUHaropoau baHKy HapaxoBaHi B Po3paxyHKOBOMY nepioi;
- NJ1aTh 3a HagaHi bBaHkom nocnyrm B noTouHOMy Po3paxyHKoBOMy nepiogi;
- 3aboprosaHictb no OcHoBHOMY 60pry;
y TpeTio uepry — niatu nepegbayeHi gaHumm Npasunamm Ta/abo Tapudpamu.
3a40BONIEHHA BUMOT KOXHOT HaCTyMNHOI Yepru 34iMCHIOETLCA Nicas NOBHOI cniaTn KnieHTom cymn 3aboproBaHoCTi
3a nonepeaHbolo 4Yeproto. MpU HaAXOAMKEHHI KOWTIB B PaxyHOK BUKOHaHHA KnieHToM 3060B’s3aHb 3a UMM
[JoroBopom 3 3a3HayeHHAM B PO3paxyHKOBOMY AOKYMEHTi MPU3HAYEHHA NAaTeKy, WO He BiANOBigAE YeproBoCTi
noraweHHa 3aboproBaHOCTi, BU3HAYeHI LMM MyHKTOM, BaHK Mae NpaBo HamnpaBAATU TaKi KOLWTW Ha MOraweHHs
3a60proBaHOCTi 3rigHO YeproBOCTi, BU3HAYEHI UMM MYHKTOM.

6. 0OCOBbJ/1MBI YMOBU PO3SMILLEEHHA BAHKIBCbKMX BK/1AZLIB

6.1. bBaHK npuiimae Ha 36epiraHHAa Big KnieHTa rpowosi KowTu (Ha ymoBax CTpokoBoro Bknagy abo Bknagy Ha
BMMOTY — B 3a/Ie}KHOCTI Bi, ymoB [JoroBopy) Ta 3060B'A3yeTbcsA BMNAauyBaTn KnieHTy cymy Bknagy Ta npoueHTU Ha
Bknapg B nopAaKy Ta Ha yMOBax, BCTAaHOBAEHUX [JOroBopom.

6.2. [lna 3apaxyBaHHA rpowoBux KowTis KnieHTa, Ha niactasi AOKYyMeHTiB, HagaHux KnieHTom, Ta BignosigHO A0
BMMOT 3aKOHOAaBCTBA i BUMOr baHKy, baHK BiakpuBae KnieHTy BKnaaHuii PaxyHok.

Po3mileHHA Bknagy Ta/abo cymy NonoBHEHHSA MiATBEPAKYETbCA [JOrOBOPOM Ta AOKYMEHTaMM, L0 3aCBiavyHoTb
BHeceHHsA/nepepaxyBaHHA TrPoOWOBOi cymu (3asBa Ha nepekas roOTiBKM, NAaTiKHE AO0pydYeHHA TOWoO) Ta SKi
BiANOBIAAOTb BUMOram 3aKOHOAABCTBA.

6.3. BKNaAHMK pO3MiLLYE rPOLIOBI KOWTU HA BKNagHoMy PaxyHKy LWIAXOM:

- BHECEHHS KOLUTIB roTiBKOO Yepes Kacy baHKy abo yepes 6aHKOMAT 3 GYHKLED NPUIMAHHSA FOTIBKM,

- nepepaxyBaHHA 3 iHWoro BkaagHoro (genosnTHoro) PaxyHKy abo MotoyHoro PaxyHKy yepes BigaineHHsA baHKy
abo auctaHuinHo, 3a aonomoroto CABO «IHTepHeT-6aHKiHI».

6.4. Po3mip npoueHTHOI cTaBku 32 Bknagom, NnopaaoK HapaxyBaHHA Ta BUMNAATU NPOLEHTIB, NOBEpPHEHHA Bknaay
TOLLLO BCTAHOBAOOTLCA [lOroBOPOM B 3aN1€KHOCTI Bif ymoB 06paHoro KnieHTom npoayKTy baHKy.

KnieHT moxke obpaTh HacTynHi BapiaHTM BMNIATM MPOLEHTIB, 33 YMOBM, WO BOHW nepenbayeHi BianosigHUm
npoayktom baHky:

- BMMN/aTa CyMW HapaxoBaHMX NPOLLEHTIB roTiBKO Yepes Kacy baHky, abo

- nepepaxyBaHHA CYMW HapaXxOBaHMX NPOLLEHTIB HA BKa3aHM KnieHTom paxyHok, abo

- 3apaxyBaHHA CYMU HapaxoBaHWX NPOLEHTIB Ha BknagHuii PaxyHok (KaniTtanisauin).

MpoLeHTN MOXKYTb BUNAAYyBaTUCh KNIEHTY LWOMICAYHO, WOKBapTabHO abo B KiHLi CTPOKY po3milleHHA BKknaay, B
3a/1eKHOCTI Big, ymoB 06paHoro KnieHTom npoayKkty BaHKy.

KOHKpeTHUI1 cnocib BMniaT NpoLeHTiB, 06paHuii KnieHTom, BKasyeTbca B Jorosopi.

MNopanoK HapaxyBaHHA NPOLEHTIB 32 KOPUCTYBAHHA BKNagom € HacTynHUMm:

26



- MPOLEHTM HapaxoBYIOTbCA 32 METOAOM «PaKT/dakT» (BMxoaaum 3 GaKTUUYHOI KiIbKOCTI AHIB y micAL,i Ta y poLi)
Ha (aKTUYHWUI 3aAMWOK KOWTIB HAa BKnagHomy PaxyHKy CTaHOM Ha KiHeub KOXHOro AHA MOYMHAOYM 3 AHSA,
HACTYNHOro 3a AATO BHECEHHA BKAaay, A0 AHA, AKMI nepenye AaTi noBepHeEHHs BKnagy, a y BUNagKy AOCTPOKOBOTO
NnoBepHeHHA BCiei cymn Bknagy — A0 AHA, AKUI Nepeaye AaTti 4OCTPOKOBOro NOBepHEHHA BCi€l cymn BKnaay, AKWwo
iHWe He nepeabayeHo ymosamu Jorosopy);

- 3MiHa pO3paxyHKOBOro nepiogy ANA HapaxyBaHHA NPOLEHTIB 332 BKnagom, WO He BN/AMBAE Ha pPO3Mip Ta
NnopAAOoK HapaxyBaHHA Ta CM/1aTU NPOLEHTIB, He NOTPeOYE NOBIAOMAEHHS K/i€HTa.

6.5. MopAnoK 3miHM po3mipy NpoueHTiB 3a Bknagom.

CropoHn norogunwn, signosigHo fo cratti 651 UueinbHoro Kogekcy YKpaiHM, AKWO iHWe He BCTAHOBAEHO
3aKOHOAABCTBOM, KEpPYHUYMCb MOTOYHMMM KOJIMBAHHAMM MNPOLEHTHUX CTABOK 3a BKJ3ZaMW, CUTyauUi€elo Ha
rpowoBoMy PWHKY Ta/abo 3MiHamM y TpOLIOBO-KPeAUTHIN nonituui HauioHanbHoro 6aHKky YKpaiHu, wo posmip
NPOLEHTHOI CTaBKM 3a BK1agom, AaKknin po3milieHo B bBaHKy MorKe 3miHloBaTUCS.

Mpo BCTaHOBAEHHA HOBOrO PO3Mipy NPOLEHTHOI CTaBKM 3a BKnagom baHK nosigomnAae KnieHTa He nisHiwe HiX 3a
30 (TpMauATb) KaneHaapHWUX AOHIB A0 AaTW HabpaHHA YMHHOCTI HOBMM PO3MIPOM MPOLEHTHOI CTAaBKU LUIAXOM
BHECeHHs BignoBigHoT iHpopmaLii y BUNUCKK 3 PaxyHKy(-iB) KnieHTa Ta/abo po3milleHHA BigNOBIAHUX NOBIAOMIEHb Y
BigaineHHAxX baHKy, Ta/abo po3milleHHs BiANOBIAHOI iIHPopMaLi Ha caiTi BaHKy, Ta/abo po3milleHHA BignosigHOro
oronoweHHA y CABO «IHTepHeT-6aHKiHM, Ta/abo iHWKMM AOCTYNHUM cnocobom.

Mpun He3rogi KnieHTa i3 BCTaHOB/IIOBAaHMM PO3MipOM NPOLLEHTHOI CTaBKM, OCTaHHI NOBMHEH MOBIAOMUTU MPO Le
BaHK He Mi3HiWe OCTaHHbOro pPoboyoro AHA, WO nepeaye AaTi NOYATKY Aji HOBOI MPOLEHTHOI CTaBKMW, LWJIAXOM
HaZaHHA BigNOBIAHOIO NMCbMOBOMO NOBIAOMAEHHA 0cOBMCTO abo MoLWTO Ha 3a3HayeHy y JJoroBopi aapecy baHky
ONA INCTYBAHHA.

@aKT HEHAAXOAXKEHHS TAaKOrO NMMCbMOBOTMO MOBIAOMIEHHA KnieHTa Ha 3a3HauyeHy y [orosopi agpecy baHky ana
JINCTYBaHHA B OCTaHHIM pobounii AeHb, Wo nepeaye Aati No4YaTKy Aii HOBOI NPOLLEHTHOI CTaBKK, € 3rogoto KnieHTa 3
HOBMM PO3MIPOM CTaBKM, 3@ AKOIO HAPaxXOBYHOTbCA MPOLEHTU Ha cymy BKnaay, npu LUbOMy Taka 3MiHa NPOLEHTHOI
CTaBKM BBAXKAETbCA BYMHEHO HAMEKHUM UYMHOM i He noTpebye yKnadeHHA NMUCbMOBOI AO0AAaTKOBOI yrogu Ao
Jorosopy.

AKWO KNiEHT He 3rogHui i3 BCTAaHOBOBAaHMM PO3MipOM NMPOLLEHTHOI CTaBKM 3a BK1lagom Ta MMCbMOBO NOBIAOMMB
npo ue baHk B NnopagKy, nepeabayeHomy LmMm nyHKTOM Mpasun, [lorosip NpUNMHAE CBOIO Ait0 B YAaCTUHI BIGKPUTTA Ta
ob6cnyrosyBaHHA BknagHoro PaxyHKy 3 HacTynHoro pobo4yoro AHA, WO CAigye 3a AaTO OTPMMAHHA BaHKOM Takoro
NoBiAOMNEHHA, a MOBEPHEHHA cymu Bknasy Ta cnjata HapaxoBaHUX NpPOLEHTIB Ha Bknag 34iACHIOOTbCA B
HaCTynHOMYy NOPALKY, a Came:

- NPOUEHTM Ha BKnag HapaxoBYHOTHCA BKAKOYHO NO OCTAHHIN KafieHA4apHUIM AeHb, WO nepeaye AHIO0 NOBEPHEHHSA
cymum BKnagy 3a cTaBKolo, WO AiAna 3a BKnagom 4o BCTaHOBNEHHA HOBOI CTaBKy;

- KnieHt popyyae baHKy cymy Bknagy Ta HapaxoBaHi NpoueHTM 3a BKnagom nepepaxyBaTy Ha pPaxyHOK,
BKasaHui KnieHtom B [loroBopi, fIK paxyHOK g/aa nosepHeHHA Bknagy abo iHWMKA paxyHOK, BKasaHun KnieHTom
OKpeMiit 3asaBi, HacTynHoro pobo4yoro AHsA, WO CAigye 3a AaTO OTPMMaAHHA baHKoM nosigomneHHa KnieHTa 3rigHo 3
YMOBAMM LbOTO MYHKTY.

AKWO Ha p[aTy NpUnNUHeHHA Aaii/posipBaHHA [oroBopy B 4YacTMHI po3milieHHA Bknagy BaHK He matume
MOX/INBOCTI MOBepHYTH KowTn KnieHTy (He Bigomi paxyHKu KnieHTa Ta/abo 3akputi paxyHku KnieHta Ta/abo He
Bigome micuesHaxoaxKeHHsA KnieHTa Ta/abo KnieHT He 3’ABMBCA AN OTPMMAHHA KOLUTIB TOLLO) — B TAaKOMY BMMAAKY
Jorosip NpoaoBXKye AiATM Ha ymoBax BKknagy Ha BUMOTryY i3 3aCcTOCyBaHHAM Aito40i B baHKy NpOUEHTHOI CTaBKU Ana
AaHoro Buay Brnagy.

6.6. JopaTkoBi NnpaBa Ta 060B’A3KM CTOpiH NpK po3MmilLleHHi 6aHKiBCbKOro BKnaay.
6.6.1. KnieHT mae npaso:

- OTpUMyBaTW NPOLEHTU, HapaxoBaHi baHKOM Ha cymy Bknaay, BignosigHo Ao ymos [lorosopy;

- Biactynati Ta/abo nepegasatu y 3acTaBy cymy Bknagy Ta/abo maiHOBi npaBa Ha cymy BKnagy Tinbku 3a
YMOBM OTPMMaHHA NUCbMOBOI 3rogM BaHKy. Y BMNagKy, Koauv BaHK € 0coboto, Ha KOPUCTb AKOI 34iMCHIOETLCA
BigcTynneHHA Ta/abo nepeaaya y 3actaBy cymm Bknaay Ta/abo maliHOBMX NpaB Ha HbOTO, Taka 3roAa He NoTpPi6bHa;

- 3pobuTK BiANOBIAHE PO3MOPAAMKEHHA BaHKy WOAO KOWTIB, WO WMOMY HanexaTtb 3rigHo [orosopy (cymu
BKknaay, HapaxoBaHMX NPOLEHTIB), HAa BUNAA0K CBOEI CMepTi (3anoBifaibHe PO3MNOPAAIKEHHS);

- 3gilicHioBaTM onepauii 33 BknagHMm PaxyHKOM 3 ypaxyBaHHSAM HACTYMHUX OCOOAMBOCTEN MOro pexumy
dYHKLIOHYBaHHA, a came:

a) BMKOPUCTAHHA KOWTIB 3a BKAagHMM PaxyHKOM 34iMCHIOETbCS BiANOBIAHO 40 33aKOHOAABCTBA Ta YMOB

Jorosopy;
6) Bknag, 3any4eHuit Ha ymoBax JoroBopy He € iHBECTULIMHMM BKNALOM B pO3yMiHHI 3aKOHO,aBCTBA;
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B) BaHK He 3ailicHIOe 3a BknaaHnMM PaxyHKOM po3paxyHKOBi onepalii i He npuimae nnaTixKHi AOKYMeHTU KieHTa,
32 BMK/IOYEHHAM BMNAATU KOLITIB FOTiBKOO Yepes Kacy baHKky abo nepepaxyBaHHA Ha iHWWIM paxyHOK KnieHTa
Yy BUNAaAKax Ta B CTPOKW, BCTaHOBAEHI [loroBopom;

r) Ha BknagHuii PaxyHOK He 3[ilCHIOETbCA 3apaxyBaHHA BMMNAAT MEHCIMHOrO Ta CoLjia/ibHO-OPIEHTOBAHOMO
cnpsamyBaHHA, nepegbayeHnx 3aKOHO43aBCTBOM;

) KowTn 3 BKnagHoro PaxyHKy Micna 3akiHYEHHA CTPOKY po3MilleHHsA Bknagy abo y BMNAAKy AOCTPOKOBOrO
noBepHeHHA ycCiei cymn Brknagy noseptatoTbca KnieHTy BignosigHO A0 ymos [1oroBopy, 30Kpema LUAAXOM
BMNATM cyMmn BKnagy roTiBkoto yepes Kacy baHky abo wnaxom nepepaxyBaHHA cymu BKnagy Ha BKasaHui
KnieHTOM paxyHOK, 3a 6aykaHHAM KnieHTa;

e) sKwo BknagHuit PaxyHOK BiAKPWUTO Yy iHO3eMHIl BantoTi, TO, y pasi BunaatM cymu Brnagy abo Moro 4acTuHm
Ta/abo HapaxoBaHWUX NPOLIEHTIB 3a BKNagom roTiBKol Yepes Kacy, baHK nosepTae KnieHTy: Uiny YacTuHy y
BantoTi BKnaay, ApoboBYy YaCTUHY - y HaLiOHa/bHIN Ba/OTI 32 KOMepLiMHMM Kypcom Kynisai BaHKom iHo3eMHoi
BaNOTU Ha AaTy TaKol BUNAATU.

6.6.2. bBbaHK mae npaBo:

- nosepTaTV KNi€eHTY KOWTH, NnepepaxoBaHi oCcTaHHIM A0 baHKy gns 3apaxyBaHHA iX Ha BKiagHW PaxyHoK, y pasi
NMopyLIEHHA YMOB PO3MILLEHHS MPOLIOBUX KOWTiB HAa BKnagHomy PaxyHKy, nepeabayeHnmn Jorosopom. KowTu, siKi
Haginwnm no baHky Ta 3rigHo ymoB Jorosopy He MOXyYTb O6yTK 3apaxoBaHi Ha BknagHui PaxyHok, baHK nosepTae B
TOMY CamoMy NOPAAKY, B AKOMY TaKi KoWwTn 6yan nepepaxoBaHi/BHeceHi A0 baHKy, He Ni3Hiwe HacTynHoro poboyoro
[OHA, WO CNiAye 3a 4aTO iX nepepaxyBaHHA/BHeceHHs 40 baHKy.

6.7. [Oorosip, 32 akum KnieHToM BigKpUTO Anwe BKAagHWit PaxyHOK Ta He OTPMMYETbCA iHWWMX nocayr baHky,
BBAAETbCA aBTOMATUYHO PO3ipBaHUM (TaKUM, AiA AKOTro NpUNuHeHa) y byab-aKkomy i3 HaCTYMHUX BUNAaAKiB, a came:

- B AeHb 3aKpuTTA BKnagHoro PaxyHky, Ta/abo

- B AEHb, L0 CAiAye 3a AHEM, KOM CyMa 3aMLLIKY FPOLIOBUX KOLWTIB Ha BKknaaHoMy PaxyHKy AopisHioe HyAto (0),
Ta/abo

- B AeHb [laTi noBepHEeHHSs, AKLLO BCA cyma Bknaay nosepHyTa KnieHty, Ta/abo

- B [A€Hb NOBEPHEHHA BCi€i cymun Bknagy i BUNNATM BCiX HApaxOBaHUX NPOLEHTIB KnieHTy, B pasi oTpMMaHHA
BaHKom 3rigHO ymoB [loroBopy NMCbMOBOrO noBigomieHHs KnieHTa npo 1oro HesroAy i3 HOBMM PO3MiPOM
NPOLEHTHOI CTaBKKM Ha BKknag, Ta/abo

- 3a NUCbMOBOIO 3rofoto 06ox CTopiH [loroBopy LWASXOM YKNaAeHHSA BianosigHOT yrogau.

7. NPABWUJIA OBCNYTOBYBAHHA YEPE3 CABO «IHTEPHET-BAHKIHI»

7.1. Otpmatum goctyn o COBO ««lHTepHeT-6aHKiHM» MoXyTb KnieHTH, AKi BignoBiaatoTb HACTYNHUM BUMOTaM:

-y KnieHta € BigKpntnii B BaHKy MOTOYHMI PaxyHOK B HALiOHaNbHIl BatoTi;

-y KnieHta € MobinbHuit Homep;

-y KnieHTa € agpeca eneKTpOHHOI NowTy;

- Ha Aaty 34ilCHeHHs AOCTyny He NoTpebyeTbcA YyTOYHEHHA iHdOpMaLi Ta KONili AOKYMEHTIB, Ha NiacTaBi AKKUX
paHile 6yna npoBeaeHa laeHTudiKaLia KnieHTa.
7.2. Ha nigcTtaBi yKknageHoro [oroBopy, nicna HagaHHA [AOKYMEHTIB, WO AaloTb 3mory laeHTudikyBatn Ta
Bepudikysatn KnieHTa y BignoBigHOCTI A0 3aKOHOAABCTBA Ta BHYTPILWHIX AOKYMeHTiB baHKy, baHK Hagae KnieHTy
MOXAMBICTb NiakntouyeHHA ao CABO «IHTepHeT-6aHKiHry. Ona noyaTky pobotn 3 CABO «lHTepHeT-6aHKiHr» KnieHT
NOBUHEH 3/iACHUTU NEPBUHHY OH-naliH peecTpauito B CABO «IHTepHeT-6aHKiHr» Ha CaliTi BaHKy Kepylouuch
BKasiBkamn CABO «lHTepHeT-6aHKiHr». [lo npoBeAeHHs TaKol MepBUHHOT OH-NaliH peecTpauii KnieHTa, onepauii 3
obcnyrosyBaHHA Knienta B CABO «IHTepHeT-6aHKiHr» He 3A4iMCcHIoTLCA, ENEeKTPOHHI po3paxyHKOBI JOKYMEHTM A0
BMKOHAHHA HE NPUAMALOTbCA.
7.3. baHnk i KnienT, yknaswu [orosip, BignosigHo Ao ctatti 207 LUmsinbHoro Koaekcy YKpaiHu ginwnam srogm woao
MO/IMBOIO (A0NYCTUMOrO, MPAaBOMIPHOT0) BUKOPUCTaHHA O4HOPa30BOro Naposto:

a) Npu yKnaaaHHi B noganbliomy mixk coboto yrog 3a gonomoroto CABO «IHTepHeT-6aHKiHr»; Ta/abo
6) npu iHiuiloBaHHI, NiaTBEpAMKEeHHI Towo 3a gonomoroto CABO «lHTepHeT-6aHKiHr» KnieHTom 6yab-akoi

nepeabayeHoi ummu MNpasunamm 6aHKiBCbKOI onepalii 3 6yab-akMm PaxyHKom KnieHTa, BiaKpUTUM B BaHKy.
7.4. BaHK i Knient, yknasww [orosip, Aiiwam 3roam BigHOCHO Toro, wo OgHOpas3oBMIA Naposib € aHaNOrom
BJACHOPyYHOro nignucy KnieHTta (€ enekTpoHHMM MignMcom) Ta WO BCi onepauji, yroau, AOKYMeHTU/iHiuiaTmsu,
nignucaxi/sacsigueHi B enexktpoHHomy Burnagi OQHOPa30BMM MapoJsieM BBaXKaloTbCA nignucaHnmmn KaieHtom
BnacHopy4y. O4HOPA30BMI NAPOab HE MOXKe BYTU BUSHAHUM HEAINCHUM Yepes Moro eNeKTPoHHY dopmy.
7.5. Bci 6aHKiBCbKi onepauji, yroau, iHWi AOKYMeHTW/iHiLiaTMBK, 3AJIMCHEHI B €NEKTPOHHOMY BUrAALj, €
ENEeKTPOHHMMM AOKYMEHTAMM i BBAXKAOTbCS TaKMMMU, LLLO YKNAAEHI i3 foAepKaHHAM NUCbMOBOT GopMK, | HE MOXKYTb
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6YyTU OCKaprKeHi Yepes ix enekTpoHy Gopmy.

7.6. HasBHictb Mob6inbHOro Homepy Ta agpecu efNeKTPoHHOI nowTn y KnieHTa € 060B’A3KOBOO yMOBOWO ANA
niaknodeHHa ao CABO «lHTepHeT-6aHKiHrY. MobinbHuiA Homep BKasyeTbca KnieHTom y 3asasi/3aasi-aHkeTi. KnieHT
niaTBepaKye, Wwo MobinbHMi HoOMep € NepCoOHaIbHUMM Ta 6e3NeYHUMK SN OTPUMAHHA NOBIAOMEHD, WO MICTATb Y
cobi KoHoigeHUiNHY iIHpopMmaLito.

7.7. Bxin po CABO «lHTepHeT-6aHKiHr» 3A4iACHIOETbCA 4Yepe3 calT baHKky abo 4epes BignosigHe nporpamHe
3abe3neyeHHsA, BCTaHOBAEHE Ha MOBINbHUIA NPUCTPIN, 3riAHO 3 IHCTPYKLIAMMK, PO3MILLLEHUMM Ha CaliTi BaHKy.

7.8. Ana po6otn 3 CABO «IHTepHeT-6aHKiHM» KNiEHT NOBUHEH BUKOPUCTOBYBATWM KaHan AOCTYyNy A0 Mepei IHTepHeT
3 MPOMYCKHOK CNPOMOXKHICTIO He Huxkye 100 Kbit/c, byab-akuii WEB-6pay3ep 3 nepeniky, KM 3a3HayeHoO B
OOKyMeHTauii KopuctyBaya CABO «IHTepHeT-6aHKiHr», 3abe3neyeHHs, BCTAHOBJAEHE HA MODLINbHUIA NPUCTpIN.
Mepernsg iHpopmaLii WOAO PaxyHKIB MoOXKe 3gilicHoBaTUCb KiieHToOM 3 OyAb-fKOi TOYKM AOCTYyny A0 MepeXi
IHTEepHeT.

7.9. KnieHT, nicna npoxoArKeHHA NepBMHHOIT OH-NaliH peecTpauii Ha caiTi baHKy, oTpumye Ha MobinbHUN Homep,
YHiIKa/NIbHUIM Naposb, AKMIM BUKOPUCTOBYETLCS AN NEPBUHHOT OH-NaliH peecTpauii B CABO «IHTepHeT-6aHKiHry, Ta Mae
6yt 0608B’A3KOBO 3MiHEeHUI KnieHTom Ha MocTiliHnit napons.

7.10. Nicns 3aiicHeHHA KnieHTOM nepBUHHOI OH-naliH peectpauii B CABO «IHTepHeT-6aHKiHM», baHK Hagae KnieHTy
nocnyrn BiAnoBiAHO A0 ¢yHKUioHanbHUX MoxnmBocTert COBO «IHTepHeT-6aHKiHrY, a KnieHT popydae BaHky
34iMCHIOBATM onepaLii No nepepaxyBaHHIO KOLWTIB B HaLiOHa/bHIA Ta iHO3eMHilA BantTi 3 PaxyHKiB, WO BiaAKpUTI
Ta/abo 6yayTb BiakpwTi y baHKy, Ta iHWI onepauii. YknageHHam [orosopy KnieHT niaTBepaxye, Wo Hagae baHKy
6e3ymoBHy Ta 6e33anepeyHy 3rogy Ha BUMKOHaAHHA [OMUCTaHUiMHMX po3nopsagsKeHb, WO Hagcunatotbea KnieHTom 3
BUKopuctaHHaAM CABO «IHTepHeT-6aHKiHM.

7.11. AuctaHuinHe obcnyrosyBaHHs KnieHTa 3a gonomoroto CABO «lHTepHeT-6aHKiHr» nepeabayae Hanpas/eHHA
KnieHTom g0 BaHKy OUCTaHLiMHMX po3nopsaaKeHb, ENeKTPOHHMX AOKyMeHTiB, 3asB Ta iHGOPMaLiMHUX 3anNuTiB LWOA0
nposBeLeHHA onepaLii, NigKAOYEeHHA 40 NOCAYr, OTPMMAHHSA iHbopmau,ii 3a MpoaykTammn Banky KnieHTta BignosigHo
00 yknageHux [lorosopis, wo obcayrosytotbca CABO «IHTepHeT-6aHKiHMY, Ta iXx 06pobKy BaHKOM.

7.12. KnieHT moxKe 3 BMKOpUCTaHHAM CABO «lHTepHeT-6aHKiHr» HanpaBnA™M A0 baHKy 3adABM Ha BigKpUTTA
BknagHux PaxyHKiB Ta po3milleHHA Bknagis, Ha AopyvyeHHA BaHKy 3A4ilACHIOBATU AOrOBiPHE CMWMCAHHA, Ha 3MiHY
NlimitiB, nonepegHi 3aaBKM Ha BiakputTa [loTo4HOro PaxyHKy B BaHKy TOWO, Yy BigNOBIAHOCTI A0 TEXHiYHMX
moxxnunsocTert CABO «IHTepHeT-6aHKIHM.

7.13. CTOpPOHM AOMOBWAWUCH, WO AUCTaHLUiMHe 6aHKiBCbKe 06CnyroByBaHHA 3AiACHIOETbCA 3 BMKOPWUCTAHHAM
3acobie AyTeHTuuiKauii, nepeabayeHmnx CABO «IHTepHeT-6aHKiHrY. OnA 34iMCHEeHHA oKpemux onepauin CAOBO
«IHTepHeT-6aHKiHr» BUMMarae nposegeHHA KnieHTom AKUENTYyBaHHA, ANA YOO BUMKOPMUCTOBYETbCA OpHOpasosui
naposb, AKNI reHepyeTbca BaHKom Ta HanpaBnaaeTbea KnieHty y Burnagi CMC-nosigomneHHA Ha MobinbHin Homep
KnieHTa.

7.14. CTOpPOHW BU3HAIOTb, WO BCi ENEKTPOHHI AOKYyMeHTH, AKuenToBaHi B CABO «IHTepHeT-6aHKiHr», € PiBHUMM 33
IOPULMYHOIO CU/IOKD AOKYMEHTAM Ha NanepoBOMY HOCIT, NiANMCAaHUM BAACHOPYYHMM nignucom KnieHTa abo #oro
YNOBHOBAMEHMX 0cCib, i NiaTBepAXKYIOTb HAABHICTb NPaBOBUX BiAHOCUH MiX CTopoHamu. CTopoHM 3060B'A3yIOTbCA
NPUIAMATN 40 BMKOHAHHA OOKYMEHTU, HafexHo AKuenToBaHi y BignosigHocTi go sumor CABO «IHTepHeT-6aHKiHMY.
ENeKTpPOHHI JOKYMEHTW, Wo HanexHo He AkuentoBaHi B CABO «lHTepHeT-6aHKiHM» He MatoTb PUAUYHOI CUaK,
BaHKOM He po3rnAfatoTbCA | He BMKOHYHOTbCA. BignoBifanbHiCTb 3a AOCTOBIpHiCTb iHPopMaLii, WO MicTUTbCS B
pekBi3uTax ENEKTPOHHOro po3paxyHKOBOro [AOKYMeHTa, Hece KnieHT, AKMI Moro AKuenTyBaB Ta Hafjicnas Ao
BMKOHaHHA BaHKkom. Mpu ubomy CTOpOHM BM3HAIOTb, WO MNigpobka naponto (B T.4. MocTiHoro naponio Ta/abo
OaHopasoBoro naponto) KnieHta HemoxkmBa 6e3 po3nosctoaxKeHHA KnieHTom Takoi iHpopmauii TpeTim ocobam.
7.15.  [ucTaHUuiiHi po3nopAagyKeHHs, ENeKTPOHHI 4OKYMEHTU (B TOMY YMCAi i po3paxyHKoBi), iHbopMaL,iiHi 3anuTy,
wo HanpasnsatoTbca KnieHTom y BaHK i3 BuKopuctaHHam CABO «lHTepHeT-6aHKiHrM», NOBMHHI MiCTUTK yCi 060B'A3KOBI
PEeKBi3UTW, WO BM3HAYeHi BMMOramm 3aKoHogascTBa, Jorosopy, COBO «lHTepHeT-6aHKiHr». ENeKTPOHHI
PO3paxyHKOBi OOKYMEHTU, fiIKi He MICTATb HeobXigHWMX peKBi3uTiB, nepeabdayeHnx 3akoHoAaBCTBOM, [oroBopom,
COBO «lHTepHeT-baHKiHr» BaHKOM He po3rnagatoTbCs Ta B 0O0pPoOKy He npuiimatoTbca. Y pasi HeraTMBHOroO
pe3ynbTaTy nepesipKkM (HeBipHOro abo HEe3pPO3yMinoro MNpuM3HauYeHHa naaTexy, abo 3 iHWWX NPUYMH 3rigHO 3
33aKOHOAaBCTBOM) ENEKTPOHHMI pO3PaxyHKOBUIN AOKYMEHT He NPUIMMAETbCA BaHKOM 4,0 BUKOHAHHS.

7.16. VY pasi, akwo KnieHTom 34ilicHeHO NNaTixK Ha pPaxyHOK, WO BiAKPMTO B iHWOMY 6aHKy, Ta 3a3Ha4e€HO HEBIipHI
OaHi oTpuMyBaYa, TakMi NaTixK byae BiaxmneHo 6aHKoM-o4epKyBadem. Cyma HEBipHOro naaTexy byae nosepHeHa
Ha PaxyHoK KnieHTa, 3 AKoro 6yno 34iicHeHO TakMM NAATiXK, NicAA HaAXO0AXKeHHs ii 3 iHWOoro 6aHKy.

7.17. Nicna nepBuHHoro Bxoay B CABO «IHTepHeT-6aHKiHr» KnieHT 3060B’3aHMN 3MIHUTU TUMYaCOBWUIA Napo/ib Ha
MocTinHMI naponb. TakoXk KnieHT mae MOXKAMBICTb B Byab-AKUI Yac 3MiHUTU MOCTIMHMIA Napoib 3 BUKOPUCTAHHAM
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CABO «IHTepHeT-6aHKiHM». HoBwi MocTiMHMIN Naposib Ma€ BigNOBIAATM HAaCTYNHMM BUMOTaMm:
7.17.1. NocTiiHUI Napoab MaE MICTUTU HE MeHLLe, HiX 6 (WicTb) 3HaKiB;
7.17.2. MNOCTiNHMI NapO/ib MAaE MICTUTU LLLOHAMMEHLLE OAMH 3HAK 3 ByAb-AKOro 3a3Ha4YeHOro HUX4Ye Habopy:
a) niTepu NaTMHCLKOro andasiTy BEPXHbOro Ta HUXKHbLOrO pericTpis (a-z, A-Z);
6) unmdposi 3Hakm (0-9);
B) HOBMI MOCTIHWI Naponb MaE Biapi3HATUCA Bia NnonepeaHboro MNocTiliHoro naposio.
7.18. bes3nocepefHbo nepes 3miHOW MocTiMHOro naponto KNi€EHT Mae 03HAMOMUTUCb 3 peKoMeHZauiAMKU BaHKy
LLLOA0 CTBOPEHHA NapoiB, BUKNaAeHUX Ha caiTi CABO «IHTepHeT-6aHKiHM».
7.19. Byab-AKkuit HosuI MNocTiMHMI Naponb Ta/abo OgHOPa30BUiA Naposib, HaaaHui KnieHty baHkom abo 3miHeHu
KnieHTom BignosigHo no ymos [orosopy Ta umx lNpasun, BusHatotbea [Jorosopom i ummu Npasunamu, BignosigHo,
AK lMocTitHuit naponb Ta OaHopasoBuii naponb. MonepeaHiin MocTiliHMIA naponb Ta/abo OaHoOpasoBuMit Naponb
BM3HAIOTbCSA HEAINCHUMU (HENPaBUAbHUMN).
7.20. KnieHT camocTiMHO Mae 3abe3neunTM HedoCTYMHICTb ANnA TpeTix ocib6 JloriHa, [ocTiitHoro napona Ta
OpHopa3oBoro Napons.
7.21. KnieHT camocTiitHO i B NoBHOMY 06cCsi3i Hece BiAMNOBiIAaNbHICTb 3@ BCi HACNiAKWM, CNPUYUHEHI 34iNCHEHHAM
poctyny Ta/abo iHiujloBaHHAM 6aHKiBCbKMX onepauiin TpeTimM ocobamu, y pasi oTpUMaHHA HUMK iHpopmaLii npo
NoriH, NocTiiHMiA naponb Ta/abo OgHOpPa3oBWMA Naponb B ByAb-AKMA CMOCI6, 30Kpema ane HEBUK/AOYHO yepes
6e3nocepeaHe 3 HeobepeXKHOCTI UM 3 BigomMa NoBigoMNeHHs KniEHTOM 3a3HayeHoi B LbOMY NYHKTI KOH}iAeHUiHOI
iHpopmauii TpeTim ocobam, nigbopa TpeTtimu ocobamu floriHy, MocTitHoro naposto ta/abo OgHOPaA30BOrO MNapoJito
TOLWO.
7.22. Lono KoxKHOi OKpeMoi iHiuiltoBaHOI BignoBiaHO Ao umx MpaBua GaHKiIBCbKOI onepauii 4ie Ta pepakuis
Mpaswun, Wo byna YNHHOK HA MOMEHT iHiLitOBaHHS BiANoBiAHOI baHKIBCbKOI onepauii, AKWO iHwWe 6be3nocepeaHbo He
BM3HAYEHO TaKO peaakLieto MNpasua.
7.23. Y pasi HeobxigHocTi 3amiHM MobinbHoro Homepy Ta/abo enekTpoHHOi agpecn KnieHT nogae oo baHKy
BignoBigHY 3aABY Ha 3MiHy. B Takii 3aasi KnieHT BKazye HOBUIN MobinbHuit Homep Ta/abo enekTPoHHY agpecy, Lo
BiH BBa)Ka€ NepcoHasbHMM Ta 6e3neyHmMm aaa noaansloro oTpumaHHa CMC-noBigomaeHb, WO MiCTATb NePBUHHNIMA
MocTiHMit naponb Ta/abo OgHOpPa30BMiA Napoab Ansa AKuenTysaHHA onepadit B CABO «IHTepHeT-6aHKiHI.
7.24. BaHK Ma€ NpaBO B OAHOCTOPOHHBOMY MOPALKY BHOCUTM 3MiHM [0 TEXHIYHWUX XapaKTEPWUCTMK, NapameTpis
CABO «lHTepHeT-6aHKiHr», YMOB 3AilACHEHHA onepauiit 3 BUKopUcTaHHAM CABO «lHTepHeT-6aHKiHr» Ta B nepenik
Takux onepauiit. Y BMMNaAKy BHeCceHHA 3MiH BaHK po3millye BignosigHe nosigomneHHA Ta/abo iHCTpyKLUiO (3
ypaxyBaHHAM Ta/abo onucom 3miH) Ha caliTi baHKy Ta/abo nosigomnse npo ue KnieHta 3acobamm COBO «IHTepHeT-
6aHKiHr» Ta/abo iHWKMMK 3acobamm 38°a3Ky. KopucTyBaHHA KnieHTom CABO «IHTepHeT-6aHKiHM» NiciA BHECEHHSA 3MiH
80 napametpis COBO «IHTepHeT-6aHKiHr» BBaXa€TbcA 3rogoto KiieHTa LWoAO NPOJOBMKEHHA 06CAyroByBaHHA 3
ypaxyBaHHAM BHeceHWx 3miH go napametpiB CABO «lHTepHeT-6aHKiHM». Y BMNaaKy, AKWO KAieHT He noroauTbea 3
HOBMMW YMOBaMWM KOPWUCTYBaHHA CucTeMoto «lHTepHeT—6aHKiHr», BiH 30608’A3aHMIi NoBiAOMUTM Npo ue BaHk
WAAXOM HadaHHA nucbmoBoi 3aABM A0 baHKy Ta, 00 [aTM BNPOBAAXKEHHA 3MiH, iHiLilOBAaTM NPUNUHEHHA
obcnyrosyBaHHA B CABO «IHTepHEeT-6aHKiHM.
7.25. Kowmicia 3a nigkntouyeHHs Ta BUKopucTaHHA CABO «IHTepHeT-6aHKiHM» (3a ii HasBHOCTI) CNMCYETbCA 3rigHO
Tapwudis BaHKy 3 paxyHKy KnieHTa, Bigkputoro B baHky Ta/abo BHOCUTbLCA KNiEHTOM A0 Kacu BaHKy.
7.26. BignosigHo go umx Mpasua KnieHT mae npago iHiyitoBaTn 3a gonomoroto CABO «IHTepHeT-6aHKIHM» HaCTyMnHi
6aHKiBCbKi onepaLii:
7.26.1. Onepauii 3 notouHnMmm PaxyHkamum ta Kaptkamu:
- HagaHHAa KnieHTy 3aranbHoi iHbopmau,ii npo BigKpuTi B BaHKy PaxyHKku KnieHTa, Ta iHpopmaLii npo 3a1MLWKKM Ha
PaxyHKax i 4OCTYNHI cymu KowTiB No KapTKax, eMiToBaHUX ANA A0CTyny 40 LnX PaxyHKis;
- HadaHHA PEeKBIi3UTIB 418 NONOBHEHHS PaxyHKy yepes iHWi 6aHKK;
- HajaHHA BUNUCKKM No PaxyHKax KnieHTa;
- MNOMNOBHEHHA PaxyHKy;
- nepeKas 3a A0BiIbHUMM peKBisuTamu 3 PaxyHKy um KapTkn KnieHTa;
- 6710KyBaHHA Ta po3610KyBaHHA KapToK 3 iHiliaTnBu KnieHTa;
- BCTaHOB/IEHHSA/3MiHa NIMITIB onepaLiii, Wo MOXKYTb BYTH 34iMCHEHHI 3 BUKOPUCTAHHAM KapToK.
7.26.2. BknagHi (aeno3uTtHi) onepadii, Ta onepauii 3 posmiweHumun B baHKy genosutamu:
- HafaHHA 3aranbHoi iHdopMaLii Npo po3miwieHi B baHKy Bknaan KnienTa;
- HaAaHHA BMMUCKM NPO pyX KOWTiB No Bknagam KnieHTa;
- po3mileHHA Bknaay;
36inbweHHA cymun Bknagay;

30



- 3MeHLeHHA cymn Bknagay;
- [JOCTPOKOBe 3aKpuUTTA BKnagy.
7.26.3. MNnartexi:

- Ha KOpPWUCTb 0AepXKyBadiB, 3 AKMMK baHK yKnaB A0roBip Npo NPUAHATTA NAaTeXiB Big NpMBaTHUX OCib;

- HafaHHA 3BiTy Npo 34iicHeHi KnieHTom naaTexi;

- perynapHi nnartexi.

7.26.4. Onepauii no Kpeautax, HagaHux KnieHry:

- HaZaHHA 3aranbHoi iHbopMaLii No KpeauTax, HagaHux KnieHty;

- HadaHHA BMMMUCKM NPO icTopito 3a60proBaHoOCTi 3a KpeanuTammn, HagaHUmu KnieHty;

- MoraweHHA KpeauTie, HagaHx KnieHTy.

7.27. [aTtoio 3ailcHEeHHs iHiuiioBaHOi KnieHTOM 6aHKiBCbKOiI onepauii BBaXKAaeTbCA JaTa, WO BW3HAYAETbCS
camocTiiHO BaHKOM Mig Yac BMKOHAHHSA BianoBigHOI 6aHKIBCbKOI onepauii, ane pisHMUA MiXK KaseHOapHOW AaToto
iHiLitoBaHHSA BaHKIBCbKOT onepadii Ta gaToto ii 34iicCHeEHHA He MOoXKe nepeBulLyBaTh 1 (oanH) 6aHKiBCbKMIA (pobounit)
OEHb.

7.28. BaHK Mae npaBo NpuU3ynMHUTK Ajto abo 3abnokysatu goctyn Ao CABO «IHTepHeT-6aHKiHr» Mpy HAaABHOCTI
HaCTyMHMX 06CTaBUH:

- Nigo3pw Ha 34iNCHEHHS LWaXpalicbKux Ain 3 BUKopuctaHHam CABO0 «IHTepHeT-6aHKiHM»;

- HecaHKUioHOBaHe BTpy4aHHA B poboTy CABO «IHTepHeT-6aHKiHI», WO NPU3BEN0 A0 BUTOKY, BTPATH, NigpobKu,
6/10KyBaHHA iHGOpMaLi, CNOTBOPEHHS npouecy ob6pobku iHbopmauii abo A0 NopylleHHA BCTAaHOBJIEHOTO
nopAZKy il MapLpyTr3au,ii;

- BMKOPUCTAHHA OyAb-AKOro MporpamHoro 3abesneyeHHs, WO MOXKEe HEeraTMBHO BMAMHYTM Ha poboty CABO
«IHTepHeT-6aHKiHI;

- HecBO€YaCHe BWMKOHaHHA 30608B’A3aHb KnieHTa 3a Oyab-AKMM OOrOBOPOM, WO YKAAZEHUA MiK BaHKom Ta
KnieHTOM;

- HeHagaHHA KnieHToM HeobxiaHoi iHpopMaLii/AoKyMeHTIB Ana 34ilcHeHHAa Woro laeHTudikauii Ta/abo
BUBYEHHA.

7.29. YMmoBM Ta NOpPAAOK iHiLilOBaHHA, BUKOHAHHA onepauiii 3 PaxyHkamu Ta Kaptkamu 3a gonomoroto CABO
«lHTepHeT-6aHKiHI».
7.29.1. NonoBHeHHA PaxyHKy — 3gilicHeHHA H6aHKIBCbKOro nepekasy 3 ogHoro PaxyHKy KnieHTa (mani 3a Tekctom —
“PaxyHOK cnncaHHA”), Ha iHWKA PaxyHok KnieHTa (mani 3a TeKcTom — “PaxyHOK Npu3HayeHHn”), Wo BM3HaA4YaloTbCs
KnieHTOM npwu iHiWitoBaHHIi NONOBHEHHA PaxyHKy.
7.29.2. 3a nonoBHeHHA PaxyHKy Yepe3 CABO «IHTepHeT-6aHKiHM» KnieHT cnnavye baHKy KOMicito, WO BU3HAYAETLCS
YMHHUMM HA MOMEHT iHiLUitoBaHHA onepau,ii Tapndamm baHky.
7.29.3. IHiyitoBaHHAM nonoBHeHHA PaxyHKy KnieHT nigTBeparkye, WO 3a3HayeHi B SMS-noBigoMneHHi 3
OpHopasoBMM Maponem napameTpu b6aHKiBCbKOi onepauii BignosigatoTb nNapameTpam iHiuioBaHoT KnieHTom
onepavii 3 NoNoBHEHHA PaxyHKy.
7.29.4. BaHK BMKOHYE iHiLioBaHy KnieHTOM onepau,ito 3 NonoBHEHHA PaxyHKy 3@ HaCTyNHUX YMOB:

- nonepeaHbo byna ycniwHo nposeaeHa AyTeHTudikauia KnieHTa;

- BantoTa PaxyHKy CnMcaHHA 36iraeTbca 3 BaNtOTO PaxyHKy NpU3HAYeHHS;

- Ha PaxyHKy cnMcaHHA AOCTATHbO KOLWTIB A/ 34iMCHEHHA NOMNOBHEHHA PaxyHKy Ta cniaTtv BiANOBiAHOT KOMiICi;

- OaHopas3oBUiIM Napob, WO 6yB BUKOpUCTAHWUI KnieHTOM, NpaBUIbHUIA.

7.29.5. MNepeKas 3a A0BiINbHUMU peKBisuTamu 3 PaxyHKy KnieHTta — 3g4ilicHeHHA 6aHKIBCbKOro nepekasy 3 PaxyHKy
KnieHTa (Aani 3a TeKcTom — “PaxyHOK CnmMcaHHA”), WO BU3HAYaETbCA MpPM iHiLitOBaHHA onepauii, Ha PaxyHOK iHwWOTl
topugmnuHoi abo disnyHoi ocobu (gani 3a Tekctom — “OaepkyBaya”).
7.29.6. 3a 3aiMCHEHHs MepeKasy 3a AOBibHUMMU pekBisuTamu KaieHT cnsavyye BaHKy KoMmicito, WO BW3HAYaETbLCA
YMHHUMM HA MOMEHT iHiLUitoBaHHA onepadii Tapndamm baHky.
7.29.7. baHK BWKOHYE iHiuiMoBaHy KnieHTOM onepauito 3 nepekasy 3a [AO0BIIbHUMU pPeEKBi3UTamM He ni3Hiwe
HACTYNHOro 3a AaTolo iHilitoBaHHA onepaLlii 6aHKIBCbKOro AHA, 33 HAaCTYMHUX YMOB:

- nonepeaHbo Byna ycniwHo npoBeaeHa AyTeHTudikauia KnieHTa;

- Ha PaxyHKy cnncaHHsA Ha MOMEHT iHiLitoBaHHS onepauii 4oCTaTHbO KOLWTIB ANA 34iIMCHEHHA NepeKasy Ta cnaatu

BiANOBiIAHOI KOMICIi;

- OpaHopas3oBMit Naponb, LWo byB BUKOPUCTAHUN KniEHTOM, NpaBUAbHUIA.

7.29.8. Mpn BMKOHAHHI onepauii 3 nepeKasy 3a AOBINbHMMWU PeEKBi3UTAaMM BaHK CNUCYE KOWTK B CyMi nepekasy 3
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PaxyHKy cnucaHHA Ta nepepaxoBye ix Ha PaxyHOK OaeprKkyBaya, 3a3HayYeHnit KnieHTom npu iHiuitoBaHHI onepauii, a
TaAKOX cnucye 3 PaxyHKy cnncaHHA BigNoBiAHY KOMiICito.

7.29.9. bnokyBaHHA NAaTiXKHOiI KapTku — TMmuyacoBa 3ab60poHa Ha 3A4iMCHEHHA 3a JONOMOrol nAaTiKHOI KapTku
onepauii, wo notpebytoTb ABTOpM3aLii baHkom BignosiaHo Ao MIIC. Y pasi BTpati abo KpagixKku nnatixHoi Kaptu,
3 MeTol 3anobiraHHA HecaHKLUioHOBaHOMY ii BUKOpPUCTAHHIO KnieHT mae aiatm BignosigHo Ao ymos [orosopy,
BKOYAOYM BigMNoOBiAHI A0A4ATKOBI yrognM A0 uUboro [OroBopy, WO PEeryatolTb MUTAHHA BUKOPUCTAHHA MNAATIXKHOI
KapTku abo KapTok.

7.29.10. Micns BMKOHaHHA BaHKom iHiuiioBaHOi KnieHTom onepauii 3 6/10KyBaHHA naaTikHOi KapTKku BignosigHa
KapTKa BBarKa€eTbcA 3a610KOBaHOO, BiANOBIAHO 40 YOro BCi onepaLii 3 BUKOpPUCTAHHAM Liel KapTKy, Wwo noTpebytoTs
AsTopu3auii BaHKOM, € HEMOKANBUMMN.

7.29.11. Po36a0KyBaHHA nnatiXkHoi KapTku — BiamiHa iHiuitoBaHoi KnieHTom 3a gonomoroto CABO «IHTepHeT-
GaHKiHr» i BUKOHaHOT BaHKOM TMMYacoBOi 3a60POHUN Ha 34iCHEHHA 33 AONOMOrO0 NAaTiXKHOT KapTKu onepauii, wo
notpebytoTb ABTOopM3auii baHkom BignosigHo Ao npasun MIMC. Y pasi akwo nnaTixkHy KapTky 3abiokoBaHo 6e3
BUKopUcTaHHA CABO «IHTepHeT-6aHKiHr», To KnieHT mae aiatv BignosiaHo A0 ymoB [oroBopy, BK/OYalouu
BiANOBIAHI AOA4ATKOBI YroAu, WO PEryatoloTb NUTaHHA BUKOPUCTAHHA NaaTixKHOT KapTku abo KapTok.
7.29.12. BaHK BUKOHYE iHiujiioBaHy KnieHToM onepalito 3 po36/10KyBaHHSA NAATiI*KHOI KAPTKM 3@ HACTYMHUX YMOB:

- MNonepeaHbo 6yna ycniwHo nposeseHa AyteHTudikauia KnieHTa;

- MnaTikHa KapTKa 3a6i10KoBaHa 3 BUKopuUcTaHHAM COBO «IHTepHeT-6aHKiHM».
7.29.13. TMicns BMKOHaHHA BaHKoOM iHiuilioBaHOT KnieHTom onepau,ii 3 po3610KyBaHHA nNaaTiXKHOT KapTku BignosigHa
KapTKka BBarKa€TbCA aKTMBHOMO, BiAMOBIAHO A0 YOro BCi onepauii 3 BUKOPUCTaHHAM Ui€i KapTKu, Wo notpebyoTb
ABTOpM3aLii BaHKOM, € MOXANBUMMU.

7.29.14. BcTaHOBAeHHA/3MiHa AimiTiB onepauiit, Wo MoKyTb 6yTH 34ilMCHEHHI 3 BUKOPUCTAHHAM MAATIXHUX KapTok
(paani 3a Tekctom — “3miHa nimiTiB”) — HagaHHA 3a gonomoroto CABO «IHTepHeT-6aHKiHr» KnieHTom BaHKy 3aaBu Npo
BCTAaHOB/IEHHA 0OMeXKeHb LWoA0 34iCHEHHA ONepaL,ii 3 BAKOPUCTAHHAM NAaTixKHOT KapTKu.

7.29.15. [|HiuitoBaHHAM 3MiHM nimiTiB KnieHT nigTBepakye, WO 3a3HadeHi B SMS-nosigomneHHi 3 OgHopasosum
napo/siem napameTpu 6aHKiIBCbKOI onepalii BiAnoBigaoTb NnapameTpam iHiuiioBaHoi KnieHTom onepalui.

7.29.16. Micna BMKOHAHHA baHKoOM iHiuinoBaHoi KnieHTom onepauii 3i 3miHn nimitiB KnieHT moxke 3aincHioBath
onepavwii 3 BUKOPUCTAHHAM BiANOBIAHOT KapTKM BMKIIOYHO B MeXaX BCTAaHOBAEHMX HUM MPM iHiLitOBaHHI onepauii
nimiTis.

7.29.17. IHiuitoBaHHAM 3MiHM JlimiTiB KnieHT npuidimae Ha cebe BCi pu3MKK, WO NOB’A3aHI 3 MOXKAUBUM
HEeCaHKLiOHOBaHMM BUKOPUCTaHHAM Moro MnatixkHoi KapTKu B meXax BCTaHOB/IEHUX HUM JlimiTiB.

7.30. YMoOBM Ta NOPAAOK iHiLilOBaHHA Ta BMKOHAHHA BKAaA4HUX onepauii 3a gonomoroo CABO «lHTepHert-
6aHKiHr».

7.30.1. Po3miweHHA Bknapy KnieHtom 3a pgonomorowo CABO «IHTepHeT-6aHKiHr» 34iMCHIOETBCA LUIAXOM
yKnagaHHa Mixk baHkom Ta KnieHTom (mani 3a Tekctom umx Mpasun — “BKnagHuk”, a pasom 3 baHkom — “CTopoHM 3a
[denosutHum pgorosopom”) 3a gonomoroto COBO «IHTepHeT-b6aHKiHr» B efNeKTpoHHOMY Buraaai [orosopy

6aHKiBCbKOro BKnagy (mani 3a Tekctom uux MMpasun — “[enosuTHOro Aorosopy”), 3arafbHi yMOBM SIKOrO
BM3Ha4yaloTbCs UMMM MpaBunamu, a okpemi — 6esnocepeaHbo BaHKOM Ta BKAagHMKOM Npw iHiLitOBaHHI PO3MiLLEHHS
Bknaay.

7.30.2. 3 meTol0 iHiLilOBaHHA po3milLeHHA Bknagy BKnagHUK mae 34iMCHUTU HAcTynHi onepaw,ii:
7.30.2.1. O6patn [eno3uTHy nporpamy. MNpu BuboOpi BKnagHuMkom [enosuTHoi nporpamu BaHK i BknagHuk
BM3HAYalOTb HACTYMHI OKpemMi ymoBu [1eno3nTHOro Aorosopy:

- Banoty Bknagy;

- MiHiMmanbHy cymmy Bknagay;

- CTpOK Bknagy;

- NPOUEHTHY CTaBKy abo rpadik 3miHM NPOLLEHTHOT CTaBKy;

- HOpMY LWO0A0 BUMNAATW NPOLLEHTIB;

- HOpMY W00 HapaxyBaHHA CKAaAHUX NPOLLEHTIB abo BiACYTHICTb TaKOT HOPMU;

- CTaBKy A/1A NepepaxyHKy NpOLEHTIB;

- nimiT 36inblueHHs Bknaay;

- NiMIiT 3MeHLWeHHA BKnagy;
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7.30.2.2. ObpaTu cepen BigKpuTnx B BantoTi BKnagy PaxyHOK, 3 AKoro 6yayTb nepepaxoBaHi KOWTK a5 PO3MilLeHHA
Bknagy;

7.30.2.3. BusHaumtm cymy Brnaay;

7.30.2.4. Hapatn CABO «IHTepHeT-6aHKiHr» KomaHAy Ha reHepaduito O4HOPa30BOro NApoto;

7.30.2.5. BBectn npaBuabHe 3HadyeHHA OgHopas3oBoro naposa T1a Hagatm CABO «IHTepHeT-b6aHKiHr» KomaHAay Ha
BigKPUTTA (po3milLeHHs) Bknagy.

7.30.3. IHiuitoBaHHAM poO3MilWeHHA BKnagy BKAagHWMK niaTBepa)Kye, WO 3a3HaveHi B SMS-nosigomneHHi 3
OaHopasoBMM Maposiem napameTpu GaHKIBCbKOI onepauii, BiAnoBiAaloTb napameTpam iHiuiioBaHOI BKkaagHMKoOm
onepauii, a Takox, WO BCi 3aranbHi i oKpemi ymoBu [1enosMTHOro AOroBopy MOMY BigOMi i 3po3ymini, a Takox
niaTBepasKye 3i cBoro 60Ky yKnagaHHs [eno3sMTHOro A4oroBopy Ha BU3HauyeHUX ummmn MpaBuaamu Ta Npu iHiLitoBaHHI
po3mileHHA Bknagy ymosax.

7.30.4. bBaHK BUKOHYE iHiUiioBaHy BKnaaHMKOM onepalito 3 po3mMileHHs BKnagy 3a HacTynHMX YMOB:

- nonepeaHbo byna ycniwHo npoBeaeHa AyteHTudikauia BknagHuKa;

- pnAa 3f4iicHeHHA O6aHKIiBCbKOro nepeKkasy, y BM3HAYeHiM cymi, Ha BM3HayeHOMy BKnagHMKOM PaxyHKy
[0CTaTHbO KOLUTIB;

- YMOBM pO3MilleHHsi BKnagy gitoTb (BpaxoBylouM, WO npoueaypa iHilitoBaHHA po3milleHHA Bknagy moxke
3allHATU NEeBHMIN MPOMIXKOK Yacy, a baHK 3a Uel NPOMIKOK MOXKe BigMOBUTUCA Big, onepauii po3mileHHA
BKnagy Ha BU3HayeHUX npw ii iHiLitoBaHHI yMmoBax);

- OpgHOpa30BUit Napob, WO byB BUKOPUCTAHUIM BKIaAHMKOM, MPaBUIbHUIA.

7.30.5. BuWKOHaHHAM onepauii 3 po3miweHHA Brknagy baHK nigTBEpArky€e, WO BCi 3aranbHi i OKpemi ymMoBM
[Jeno3nTHOoro 4oroBopy MOmy BiZOMI i 3p0O3ymini, a TakoX MiATBepAKYE 3i cBOro OOKy yKAagaHHA [1eno3suTHoro
[0roBOpYy Ha BU3HAUYEHMX Lmmu MNpasuaamm Ta Npu iHiLilOBaHHI po3miweHHA BKiagy ymoBsax.

7.30.6. Micns BUKOHaHHA baHKOM iHiLioBaHOT BKnagHMKoM onepauii 3 po3miweHHs Brknaay, [,enosnTtHuin gorosip
BBA)KAETbCA YKNAAEHUM B €/1€KTPOHHI dopmi, € ENeKTPOHHUM AOKYMEHTOM i BBA)KA€ETbCA TAaKMM, LLIO YKAAAEHUN i3
JoAepXKaHHAM NMcbMoBOT GOPMU, | HE MOKe BYTU OCKapKEHUIN Yepes MOro eNekTPOHHY popmy.

7.30.7. 36inbweHHA cymn BKrnapy — 34ilicHeHHA GaHKIBCbKOro nepeKkasy 3 PaxyHKy BKaagHWKa, BU3HAYEHOTo Npu
iHiLitOBaHHI 36inbweHHA cymu Brknasy Ha BKnagHuii PaxyHOK, BM3HauyeHMIt ymoBamu [eno3uMTHOro AOroBopy,
yKnageHoro mixk baHkom Ta BKnagHuKom, sk BignosiaHo ao uux Mpasun 3a gonomoroto CABO «IHTepHeT-6aHKiHMY,
TaK i OKpemo Ha nanepoBoMy HoCii (y NnpuMilleHHi BaHKy Tow). 36inblueHHA cymn BKnaay 34iMCHIOETLCS BUKNOYHO
3 JOTPMMaHHAM YMOB BiANoBigHOro [1lenosnuTHOro Aorosopy.

7.30.8. BaHK Mae npaBo BiAMOBUTM BKAagHUKy B iHiuitoBaHHI 3a gonomoroto CABO «IHTepHeT-6aHKiHM» Ta/abo
BMKOHaHHI iHiLitoBaHoi 3a gonomoroto CABO «IHTepHeT-6aHKiHM» HaHKIBCbKOT onepaLii 3i 36inbweHHA cymn Brnaay,
3 BNIACHOI iHILiaTMBM Ta HA BAIACHWWN PO3CyA, 30Kpema (ane He BUKIOYHO), AKWO MoxausocTi CABO «IHTepHeT-
BaHKiHM» He [03BONAIOTb iHiUitoBaTM Ta/abo BMKOHATM TaKy onepauilo 3 A0TPUMaHHAM YMOB BiAnNoOBiAHOrO
[enosutHoro gorosopy. Y 3a3HaYeHOMY B LbOMY MYHKTi BUNAZKy BKNaAHWK moxKe 34IMCHUTM 36inblueHHs cymu
Bknaay y npmumilLeHHi baHKy.

7.30.9. IHiuitoBaHHAM onepauii 3i 36inbleHHA cymu Brnagy, BKAagHuK niaTBepasKye, WO 3a3HayeHi B SMS-
nosifomneHHi 3 O4HOPa3oBMM Naposiem napameTpu 6aHKIBCbKOI onepaLiii BiANoBiAat0Tb NapameTpam iHiliioBaHoi
BknagHUKoMm onepauiii.

7.30.10. Micns BMKOHAHHA BaHKOM iHiLiMoBaHOT BKnagHMKom onepalii i3 36inbweHHs cymu BKaaay, BignosigHo ao
ymos [lenosutHoro porosopy, cyma Bknagy 36inblyeTbcA i B NOAANbLIOMY BPaxOBYETbCA MPW HapaxyBaHHi
NPOLEHTIB.

7.30.11. 3meHweHHA cymu Bknagy (noBepHeHHA 4YacTMHM BKnagy) — 3gilicHeHHA 6aHKIBCbKOro nepekasy 3
[eno3nTHOro paxyHKy, BU3Ha4YeHOoro ymosamu [1eno3nTtHOro Aorosopy, YK1ageHoro mixk baHkom ta BknagHukom, sk
BignosigHo o uux Mpasun 3a gonomoroto CABO «lHTepHeT-6aHKiHM», TaK i OKpemo Ha nanepoBoMy Hocii (y
NpUMmilLeHHi BaHKy Towo), Ha paxyHOK BKnagHWKa, BU3HAYeHW ymoBamu BignosigHoro [Jeno3nTHOro Aorosopy.
3MeHLWeHHA cymn Bknaay 34iCHIOETLCA BUK/TIOYHO 3 AO0TPUMAHHAM YMOB BignoBigHoro [1eno3mTHOro 4orosopy.
7.30.12. BaHK mae npaBo BiAMOBUTU BKnagHWKy B iHiuitoBaHHI 3a gonomoroto CABO «lHTepHeT-6aHKiHr» Ta/abo
BMKOHaHHI iHiuiioBaHOi 33 gonomoroto CABO «IHTepHeT-6aHKiHr» 6aHKiBCbKOT onepauii 3i 3meHwWweHHA cymun Bknagy
3 BNIACHOI iHILiaTMBM Ta HA BAIAaCHWIN PO3CyA, 30KpPema (ane He BMK/OYHO), AKWO MoxausocTi CABO «IHTepHeT-
BaHKiHr» He [03BONAIOTL iHiUitoBaTM Ta/abo BMKOHATM Taky onepauilo 3 A0TPUMAHHAM YMOB BiAnoBiAHOro
[enosntHoro gorosopy. Y 3a3HayeHOMy B LbOMY MyHKTI BUNaAKy BKAagHWK MOXKe 34iMCHUTU 3MEHLUEHHA CymMuU
Bknaay y npumilLeHHi baHKy.
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7.30.13. IHiuitoBaHHAM onepauii 3i 3MeHWeHHA cymn Bknagy BKnagHuK nigTBeparKye, WO 3a3HadeHi B SMS-
nosigomneHHi 3 O4HOpPa3oBMM Naposiem napameTpu BaHKiIBCbKOIT onepalii BianoBigatoTb napameTpam iHilinoBaHoi
BKknagHWUKoOm onepauiii.

7.30.14. Micna BMKOHAHHA baHKOM iHiLiMoBaHOT BknagHMKOM onepauii 3i 3MeHLWweHHA cymn Bknaay, BianosigHo Ao
ymoB [1eno3nMTHOro A0roBopy cyma BKkaasy 3MeHLWyYeTbCA, | B NOAanboMy Cyma, Ha AKy byno 3meHweHo Bknag, He
BPaXOBYETLCA NPU HAapPaxXyBaHHI NPOLEHTIB.

7.30.15. OocTpokoBe noBepHeHHA Bknagy — nepeabayeHe ymoBamu [Jeno3vMTHOro AOroBopy, YKJAZAEHOIO MiX
BaHkom Ta BknagHWKOM, K BignosigHo go umx Mpasun 3a gonomoroto CABO «IHTepHeT-6aHKiHr», Tak i OKpemo Ha
nanepoBomy Hocii (y npumiweHHi BaHKy TowLo), NoBepHEHHs Ha BMMOry BKnagHWKa A0 AaTh noBepHeHHs BKnagy,
nepeabayeHoi ymoBamu BignosigHoro [lenosuTHoro Aorosopy, cymu Bknagy Ha PaxyHOK BknagHuKa, BU3HAYEHUM
ymoBamu BignosigHoro [leno3smMTHOro 4orosopy.

7.30.16. T[lpu BUKOHaAHHI AOCTPOKOBOro nosepHeHHA Bknaay baHK BUKOHYE NepepaxyHOK NPOLLEHTIB Ta YTPUMAHHA 3
CYM, WO HanexaTb AN NOBepPHEeHHA BKNaAHWKY, CYMWU HAANMILIKOBO BMMNayYeHMX BKAagHUKy npoueHTis Ta/abo
BUMHSAE iHWI Aii, 6eanocepeaHbo nepeabayeHi ymoBamu BignosigHoro [enosvMTHOro 40OroBopy Ha BWMMaZoOK 1oro
[O0CTPOKOBOrO PO3ipBaHHA.

7.30.17. BaHK Mae npaBo BigMOBUTM BKNaaHWKy B iHiujiloBaHHI 3a aonomoroto CABO «IHTepHeT-6aHKiHM» Ta/abo
BMKOHAHHI iHiuitoBaHOi 3a ponomoroto CABO «lHTepHeT-6aHKiHr» 6aHKiBCbKOI onepauii 3 A0CTPOKOBOro
nosepHeHHA Bknaay, 3 BAACHOI iHiLiaTMBKM Ta Ha BAACHWUI po3cya, 30Kpema (afnie He BUKIOUYHO), AKLLO MOMK/INBOCTI
CABO «lHTepHeT-6aHKiHM» He [03BO/IAIOTL iHiUiloBaTM Ta/abo BMKOHATW TaKy onepauiio 3 AOTPUMAHHAM YMOB
BiANoBiAHOro [1eno3nTHOro Aorosopy. Y 3a3HayeHOMY B LbOMY MyHKTI BUNAAKy JlocTpokoBe noBepHeHHA Bkiaay
BKNagHWK MmoXKe 34iACHUTM Y NPUMILLEHHI BaHKy.

7.31. YmoBM Ta NOPAAOK iHiLilOBaHHA Ta BUKOHAHHA NaaTeKiB 3a aonomoroto CABO «lHTepHeT-6aHKiHr».

7.31.1. MNnatexi Ha Kopuctb Opep)KyBauiB, (mani 3a Tekctom — “Mnatixk”) — 34iCHEHHA 33 [0MNOMOrolo
6aHKiBCbKOTo nepekasy 3 BM3HayeHoro KnieHtom npw iHiuitoBaHHA naatexy PaxyHky KnieHTa, BiakpuToro B baHKy B
HauioHanbHiM BantoTi (gani 3a Tekctom — “PaxyHOK cnucaHHA”) Ha paxyHOK topuanyHoi abo ¢ismyHoi ocobu —
cy6’ekTa NignpUEMHMLbKOT AianbHOCTI (Aani 3a TekcTom — “OaeprKyBay”), peKkBisaUTU AKOro nonepeaHbo BM3HAYeHi
BiANOBIAHMM [OrOBOPOM Ha NPUMMAHHA NAaTeXKiB TOWO, YKNaAeHOro mix baHkom Ta OgepxyBadem.
7.31.2. 3a 3pgiiicHeHHAa nnatexky KnieHT cnnadvye baHKy KoOMicilo, WO BW3HAYAETbCA UYMHHUMM Ha MOMEHT
iHiLitoBaHHA onepauii Tapudamu baHKy.
7.31.3. BsepgeHHAM OpgHopa3oBoro naponto KnieHT niaTBepayKye, WO 3a3HayeHi B SMS-nosigomneHHi 3
OpHopasoBMm Maponem napameTpu baHKiBCbKOi onepauii BignoBigaloTb napameTpam iHiuioBaHoT KnieHTom
onepauii.
7.31.4. baHK BMKOHYE iHiuinoBaHuit KnieHTom [MnaTi*k He Mi3HiWe HacTynHOro 3a AaTolo iHililoBaHHA onepauii
6aHKIiBCbKOro AHA, @ TAaKOX 3@ HAaCTYMHUX YMOB:

- nonepeAHbo byna ycniwHo nposeaeHa AyTeHTudikauia KnieHTa;

- Ha PaxyHKy CNUCAHHA HA MOMEHT iHiLitoBaHHA onepau,ii 4OCTaTHbO KOWTIB A4 34iiCHeHHA NnaTexXy Ta onaaTtm

BiZAMOBIAHOT KOMICii;

- OaHopas3oBUiIt Napob, Wo 6yB BUKOpUCTAHWUI KnieHTOM, NpaBuUIbHUIA.
7.31.5. [lpu BUKOHaHHI MNnaTexy baHK cnucye KowTtn B cymi Mnatexy 3 PaxyHKy CnMcaHHA Ta nepepaxoBye iX Ha
PaxyHoK OaeprKyBaya, a TaKOX cnucye 3 PaxyHKy CMMCAHHA BigNOBIAHY KOMICItO.
7.31.6. Y npoueci nepekasy KowTie OgepKyBayam, 3a3HayeHMm KnieHTamu npu iHiyitoBaHHi MaaTexy, moxe bpatm
yyacTb piHaHcoBa KomnaHia (aani - PK) 3 Akoto baHKOM nignucaHo BiANOBiAHMI AOrOBIP NPO NPUIMMaHHA NAaTexis
/P03paxyHKoBOro o6cayroyBaHHs.
7.31.7. OK B cBOO Uepry, y mexKax NpaBu NAaTiI’KHUX CUCTEM Ta Y BIANOBIAHOCTI A0 yKnageHux 3 Oaep)kyBadamm
[0roBOpiB 34iMCHIOE NPOBEeAEHHA PO3paxyHKiB 3 OgepKyBadyamm No NpuiHATUM baHkom Mnatexam Big KnieHTis.

7.32. YMmoBM Ta NOPAAOK iHILiOBAHHA Ta BMKOHAHHA onepauiii 3a gonomoroto COBO «lHTepHeT-6aHKIHr» no
Kpeautam, HagaHum KnieHty.

7.32.1. MoralweHHA KpeauTy — 34iicHeHHs BaHKIBCbKOro nepeKasy 3 PaxyHKy KnieHTa (gani 3a TekcTom — “PaxyHoK
CNUCcaHHA"), Ha paxyHOK AN NoralleHHs KpeauTy, HagaHoro KnieHTy BigNoBiAHO A0 YKNaAEHOro MixK HUM Ta baHKom
KpeauTHoro aorosopy (Aani 3a TeKCTom — “PaxyHOK Ans noraweHHa").
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7.32.2. IHiyitoBaHHAM onepauii 3 noraweHHA KpeauTy KnieHT niaTBepaKye, WO 3a3HayeHi B SMS-nosigomneHHi 3
OaHopasoBMM naponem napameTpu b6aHKiBCbKOI onepauii BignosigatoTb napameTpam iHiuinoBaHoi KnieHTom
onepauii.

7.32.3. T[lpu BUKOHaHHI onepaLii 3 noraweHHA Kpeanty baHK CNMCYE KOWTKM B CyMmi noraweHHA 3 PaxyHKy cnmucaHHA
Ta 3apaxoBye iX Ha PaxyHOK gnA noraweHHA. [powoBsi KowTn, HagaHi KnieHTom i po3miweHHi Ha PaxyHky gna
noraweHHA, HanpaBAAKTbCA HA MOralleHHA KpeauTy B CTPOKM Ta B MOPAAKY, WO nepeabayeHi BianoBigHMM
KpeauTHUM LOrOBOPOM.

7.33. YMmoBM Ta NOpAAOK iHiLilOBaHHA Ta BUKOHAHHA perynsapHuUX onepauiii 3a gonomoroto CABO «lHTepHer-
6aHKiHM.

7.33.1. PerynApHi onepauii — 34ilicHeHHA onepawin Ha peryaapHiin ocHOBI B BUBpaHuit KnieHTom AeHb 3 PaxyHKy
KnieHTa, Wo BM3HAYaETLCA NPU iHiLitoBaHHI byab-aKkoi onepauii 3a gonomoroto CABO «IHTepHeT-6aHKIHM», NPU YMOBI
LLLO TaKa GYHKLiA AOCTyNHa ANA Takoi onepaLiii.

7.33.2. 3a 34iicHeHHA perynspHoi onepauii KnieHT cniayye BaHKy KoMicilo, WO BM3HAYa€ETbCA YMHHUMKM Ha AaTy
34iicHeHHA daKTuyHoi onepauii Tapudamm baHKy ans BignosigHoi onepadii.

7.33.3. [pu BUKOHaHHI perynspHux onepauii baHK CNMCye KOWTK B CyMi BU3HaYEHil MapameTpamun perynspHoi
onepauii Ta 3apaxoBye, abo nepepaxoBye ix, Ha PaxyHKU BU3HAYEHi NapameTpamm BianoBigHOT onepau;ii.

7.34. [opaTKoBi npaBa Ta 060B’A3Ku CTopiH Npu BUKopuctaHHi CABO «IHTepHeT-6aHKIHI».
7.34.1. KnieHT mae npaso:

- KOpuUCTyBaTUCA MOBHUM KomnaekTom nocayr CABO «lHTepHeT-6aHKiHr» y BiANOBIAHOCTI A0 TEXHIYHMX
moxxnmnsocTert CABO «IHTepHeT-6aHKiHM» Ta Ha yMmoBax, nepeabdaveHnx [JoroBopom;

- npunuHUTKM 06cnyrosyBaHHs B CABO «IHTepHeT-6aHKiHM» 3a yMOBM NONepeaHboro MMCbMOBOTO NMOBIAOM/IEHHSA
BaHKy He nisHile Hix 3a 5 (N'ATb) poboUUX AHIB A0 TAKOrO NPUNUHEHHA.

7.34.2. KnieHT 3060B’A3aHuMi1:

- KopuctyBatuca CABO «lHTepHeT-6aHKiHr» Ha ymoBax, nepeabayeHux [oroBopom, AOTPUMYBATMUCb BUMOT
CABO «IHTepHeT-H6aHKiHM», BipHO BBOAUTWM 3acobu igeHTUdIKaLIT ana HanexHoi AyTeHTudikauii KnieHTta B
CABO «IHTepHeT-6aHKIHMY;

- TpMMmaTM B TAaemMHMUUi cBoi naposi (B T.4. MocTiMHWIA naponb, OaHopa3oBuit naponb), Mo Ta Hikomy He
NOBIAOMAATH iX, BK/OYAIOUM NPaLiBHUKIB baHKy;

- 060B’A3KOBO 3MiHIOBATK Napob (B T.4. MoCTiliHMIA Nnapoab, O4HOPA30BMIA Naposib) Y Pasi, AKLWO LLbOro BUMArae
COBO «IHTepHeT-6aHKIHIY;

- HeBiAKNagHO 3BepHyTUCA A0 BaHKy, 3 meToto 6/10KyBaHHA aoctyny Ao CABO «IHTepHeT-6aHKiHr» y pasi BTpaTtn
naponis (8 T.4. MocTiHMI naponb, OgHOpPa3oBMiA Naposb) abo AKLWO KnieHT BBaXKae, WO Moro naponi (8 T.u.
MocTiiHWiA naponb, OAHOPA30BMIA NAPO/b) BUKOPUCTOBYHOTHCA iHLLOK 0coboto.

7.34.3. BbaHK mae npaBo:

- NPU3YNUMHUTKU 0bcayroByBaHHA KnieHTa abo 3aTpumyBaTi abo BigMoBUTM 06POOKY ENEKTPOHHMX AOKYMEHTIB
KnieHTa i cnosiwatn inoro 3acobammn CABO «lHTepHeT-6aHKiHr» abo no TenedoHy, AKLWO € CYMHiBM B iX
[0CTOBIpHOCTI ab0 TEXHIYHI KOpeKTHOCTI abo BiANOBIAHOCTi 3aKOHOAABCTBY;

- 3aTpumaTn abo BigAMOBMUTU Y BUKOHAHHI NNATI*KHOrO AOKYMEHTA B TUX BUNAAKAX, KONM 3 YpaxXyBaHHAM 3MiCTy
KOHKPETHOIO MAATIXKHOIO0 [AOKYMeHTa, nepefaHoro 3 BuMKopucTaHHAM COBO «IHTepHeT-b6aHKiHry, ans
BMKOHAHHA onepawii y BignoBiAHOCTI 3 3aKOHOA4AaBCTBOM, [JOroBOPOM BMMAra€eTbCA HAfaHHA A043aTKOBUX
OOKYMEHTIB, Nnepefaya AKUX B €1eKTPOHHOMY BUTNAAI HEMOMKJ/IBA;

- Y BUNAAKY BWHMKHEHHA 3aboproBaHocTi No PaxyHKy/PaxyHKam, npusynuHUTM o6CayrosyBaHHA abo
BigKkntoumt goctyn Knienty go CABO «IHTepHeT-6aHKiHM 40 MOMEHTY NoralleHHA Takoi 3aboproBaHoCTi;

- NoBigOMANATU TpeTix ocib Npo onepaduii, AkKi 3aiicHoBannck KnieHtom 3a gonomoroto CABO «IHTepHeT-6aHKiHM»
y BUNaakKax, nepeabayeHnx 3akoHoaaBcTBom Ta/abo [lorosopom.

7.34.4. baHK 30608B’A3aHuiA:

- Biakputn Knienty poctyn go CABO «lHTepHeT-6aHKiHr» Ha nigcrtasi [JoroBopy Ta 3a YMOBM 3A4iMCHEHHSA
KnieHTOM nepBUHHOT OH-naH peecTpalii B CABO «IHTepHeT-6aHKiHry;

- HagaBaTu iHbpopmaLuito Ha 3anuT KnieHTa Woa0 cTaHy Moro PaxyHKiB, onepauii, Wo BUKOHYOTbCA KnieHTom B
COBO «IHTepHET-6aHKIHIY;

- 3abe3neuyntn KopeKkTHe o¢yHKuioHyBaHHA CABO «lHTepHeT-6aHKiHr» y BignosigHocTi Ao ymos [paBun Ta

Jorosopy;
- 6nokyeaTtn poboty KnieHnta B C1EO «IHTepHeT-6aHKiHry» Ha MiacTaBi oTpMMaHoOro TenedpoHHOro NoBiAoOMIEHHS
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3 NPaBWU/IbHO BKa3aHUMM igeHTUdIKaLitHUMM AaHMMK, WO BianosigatoTe KnieHTy;

- npuimatn, o6pobaaTU Ta BUKOHYBATM MPUIMHATI A0 BUKOHAHHA Ha/NeXHUM YMHOM O0dopmIeHi ENeKTPOoHHI
OOKYMEHTU, nepepaHi KNieHTOM B €NeKTPOHHOMY BUrAA4i, Npu iXHbOMy AKUENTyBaHHI y BignoBiAHOCTI 40
Bumor CABO «IHTepHeT-6aHKiHM (AKWo ue Bumaraerbca COBO «IHTepHeT-6aHKIHI»), @ TaKOX NpW AOCTaTHOCTI
KOLUTIB AN IX BAKOHAHHA Ha BiANOBIAHOMY paxyHKy KnieHTa;

7.35. [lopaTKOBi 3acTepe)KeHHA WoA[o BignosiganbHocTi CTOpiH B mexax obcayrosyBaHHA B COBO «lHTepHeT-
6aHKiHr»

7.35.1. CTOpOHM YCBIAOM/IOIOTb, WO BWKOPUCTAHHA [OOKYMEHTIB B €/IeKTPOHHIA ¢dopMi CTBOPIOE pPU3MK
nepexonneHHs/BUKpPadeHHA KoHoiaeHUiiHOT iHpopmauil TpeTimm ocobamm - 310BMUCHUKaMW. KnieHT Hece
BiANOBiAaNbHICTb 33 3abe3neyYeHHss CXOPOHHOCTI N0TiHiB, NnapoAis (B T.4. MocTiiHMi naponb, OgHOPa30BMIA NapPo/b),
wo HagatoTb goctyn go CABO «lHTepHeT-6aHKiHM», Ta 3a NPaBUALHICTb i TOYHICTb OpopMeHHA ENEKTPOHHMX
pO3paxyHKOBUX AOKYMEHTIB, CpaMoBaHuMX 3a gonomoroto CABO «IHTepHeT-6aHKiHr» oo BaHKy.

7.35.2. bBaHK He Hece BignNOBiAAaNbHOCTI 3a PU3MKKU, WO MNOB’A3aHi 3 BipyCHMMM aTaKaMu, BHACNIOOK AKMX
ineHTMdikaTopmn KopucTyBadiB, noriHM, naposi (B T.4. MNocTitHMI naponb, OgHOPa3oBMIA Naponb) Ta cepTudikaTh
KnieHTa MoXKyTb 6YTM BUKOPUCTaHI B LUAXPANCbKUX LiNax.

7.35.3. bBaHK He Hece BignNoBiganbHOCTI 3a byAb-sAKi BTpaTW, MNoHeceHi KnieHTOM BHacNifoK HepoAeprKaHHS
BCTAHOBJ/IEHMX MpoLeayp Ta NpaBwu, AKi CTOCYOTbCA, 30Kpema, Bxoay A0 CABO «IHTepHeT-6aHKiHr» i 34iACHEHHA
onepauin B CABO «IHTepHeT-baHKiHr». BbaHK He Hece BiANOBIAA/NILHOCTI 3a BTPATM, WO CTa/M HACAIAKOM
HeMoXAunBocTi Bxoay A0 CABO «lHTepHeT-6aHKiHI» 3 MPUYMH, SIKi 3HAaxXo4ATbCcA Mo3a cheporo KOHTPoto BbaHky,
BK/IIOYAIOYM BTPATH, WO BUHUKAWN B PE3YIbTATi HACTAHHA 06CTaBMH HenepebopHoi cuau.

7.35.4. bBaHK He KOMMEHCYE i He noBepTae byab-AKi BUTPATH KnieHTa nos’asaHi 3 goctynom go CABO «IHTepHeT-
6aHKiHr» abo 3 ii BUKOPUCTAHHAM.

7.35.5. baHK nonepepa)kae KnieHTa Npo MOXK/IMBY TEXHOJIOTNYHY 3aTPUMKY npu goctasui Cuctemoto «IHTepHeT—
6aHKiHr» ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTY A0 baHKy, KnieHT npuiimaioum o yBarm Take nonepeayKeHHs
BbaHKy 30608B'A3yeTbCA He Npea'aBAATU NpeTeH3ii baHKy NpM HasBHOCTI TaKOi TEXHONOTIYHOT 3aTPUMKN.

8. MNOPAAOOK PO3PAXYHKIB 3A HAOAHI MOCNYTU. AOrOBIPHE CMUCAHHA

8.1. baHK Hagae nocnyru KnieHTy 3a [loroBOopom Ha NAaTHiM ocHosi. OnnaTa nocayr baHky B pamkax [orosopy
3AiCHIOETbCA KnieHTOM B MOpAAKy, po3mipax, Ha yMoBax Ta Yy CTPOKM y BignosigHocTi o Jorosopy Ta/abo Tapudis,
Wo paitoTb B baHKy Ha MOMEHT HaZaHHA MOCAyr, B AeHb 3A4ilACHEeHHA onepauii no PaxyHky abo Ha MomeHT
HapaxyBaHHA NepiogMYHOI KOMicil (3a I HaABHOCTI 3riaHo 3 Tapudbamum).

Mpun yKnageHHi [jorosopy, ob6cayroByBaHHA 3a AKMM 34iMCHIOETLCA B pamKax TapudHMxX nakeTiB, KnieHT mae Ha
CBili po3cyq 06paTh oamH i3 ajtoumx B baHKy TapudHUx naketis, 3a Tapudamm Aakoro 6yayTb HagaBaTUCA NOCAYTU
KnieHty B pamkax [orosopy. ®akt obpaHHAa KnieHTom neBHoro TapudpHOro naKkeTy 3acBigYyeETbCA LUAAXOM
nignucaHHa KnieHtom [Jorosopy Ta/abo aoaatkosoi yrogu go [orosopy, B AKMX BKa3yeTbCA HasBa ob6paHoro
TapudHoro nakerty.

Tapudu, 3atBepakeHi baHKOM, € HeBig'€eMHOl YacTuHol [oroBopy Ta HabyBatoTb YMHHOCTI ans CTopiH
OfiHOYacHO 3 nmignucaHHaAm Jorosopy. Tapudu He nignsratoTb 060B’A3KOBOMY OKpeMoMy NiagnncaHHio CTOpoHamu.
MNignucaHHam [orosopy KnieHT niagTBepAsKyeE, WO 03HaoMNeHn 3 Tapudamm Ta HE MAE XKOLHMUX 3anepeyveHsb Woa0
HWX, OTPMMAB OAMH NPUMIPHUK YUHHWUX Ha ATy YKNaaeHHs Jorosopy Tapudois.

8.2. CtopoHu norogunn, wo Tapudwn (y Tomy umcni Hassa TapudpHoOro nakety, 3a AKMM obcayroByeTbea KnieHT),
npoueHTN Npn o0b6cnyrosyBaHHi KnieHTa 3a [loroBopom 3MiHIOHOTLCA/BCTAaHOB/IOIOTLCA Y HACTYMHOMY MOPAAKY:

8.2.1. baHk iHdopmye KnieHTa npo 3miHy Tapudis, NpoLeHTiB He nisHiwe Hix 3a 30 (TpnAauATb) KaNeHAapHUX AHiB, A0
0aTU HabpaHHA UYMHHOCTI TakKMMWM 3MiHaMWU LIIAXOM PO3MmillleHHA BaHKkom BignosigHoro iHdopmauinHoro
NoBiAOMNEHHA Ta aKTya/bHOI peaakuii Tapudis, HOBOro po3mipy npoueHTis Ha caiTi baHky, Ta/abo y BiagineHHax
BaHKy B AOCTYNHUX ANA KNIEHTIB MiCLLAX.

3miHa Tapuodi, NpoueHTiB HabMpPae YNHHOCTI 3 4aTW, BKa3aHOi y TaKOMy NoBiAoM/eHHi BaHKy, 6e3 yknagaHHs
CropoHamu byab-aKux yrog (B T.4. 6e3 JJogaTkoBux yrog go [orosopy).

8.2.2. KnieHT, npu Hesroai 3i 3miHoto Tapudis, npoLeHTiB 30608’A3aHUN 40 [ATM BCTYNy B CUay HOBUX Tapudis,
NPOLEHTIB MMCbMOBO NOBIAOMUTHY NMPO e baHK.

8.2.3. ®aKT HeoTpMMmaHHA BaHKOM nNucbmoBoro nosigomneHHs KnieHTa npo Hesrogy ob6cayroByBaTUCb Ha HOBMX
YMOBax 40 4aTh BCTyNny B A4it0 UMX YMOB Ta/abo NPOAOBMKEHHA KOPUCTYBAHHA NOCAYramu Nicas HabpaHHA YMHHOCTI
HoBMMWM Tapudamu, npoueHTamu, niaTeepasKye 3rody KnieHTa Ha iMoro obcnyroByBaHHA y baHKy 3a HoBMMM
Tapudamu, npoueHTamm.
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8.2.4. Y BMNaaKy oTpuUmaHHA He3roau KnieHTa i3 HoBumuK Tapudamu, npoueHTamm [orosip NpUnNUHAE CBOO Aito B
nopaaky, nepegbavyeHomy Posginom 11 umx MNpasuma.

AKWO Ha AaTy NpuUnuHeHHs Aaii/posipsaHHa Jlorosopy BaHK He MaTMMe MOKAMBOCTI NOBEPHYTM KowTu KnieHTy
(30Kpema, He Bigomi paxyHku KnieHTa Ta/abo 3akpuTi paxyHKM KnieHTa Ta/abo He Bigome micLie3HaXOaXKeHHA
KnienTa Ta/abo He3’asneHHA KnieHTa 414 OTPMMaHHA KOLWITIB TOLLO), BBAXKa€eTbcA, Wo [lorosip npoaoBKye AiATH 3a
HoBUMM Tapudamu, NPOLEHTAMMU.

8.3. KnieHT niaTBepaKye CBOK MOMAMBICTb Ta 34aTHICTb BYaCHO O3HaloOMIOBaATUCA 3  iHbOpMaUiiHUMM
nosifomneHHamM baHky, Tapndamm, npoLeHTaMM, PO3MILLEHMMU Y MPUMILLEHHAX BaHKy Ta Ha calTi baHKy.

8.4. Y pasi 34iicHeHHA BaHKOM onepaLili 33 po3paxyHKOBMMMU AOKYMEHTaMU, B AKUX By MOMMUIKOBO 3aMOBHEHI
KnieHTOM peKBi3nTK, oTpmaHa baHKom nnata 3a HagaHi KnieHTy nocnyrn He noBepTaeTbeA.

8.5. 0cobnunBOCTi po3paxyHKiB MOXKyTb B6yTU BCTaHOBAEHI loroBOpOM, 40AaTKOBUMU yrogamm 4o Hboro, Tapudamu.

8.6. JorosipHe cnucaHHA.

8.6.1. [1nAa cBOE€YacHOro BMKOHAHHA rpowosux 30608’a3aHb KnieHTa nepesn baHkom 3a Jorosopom Ta/abo 6yab-
AKMM iHWMM OOroBOPOM, LLO YKAageHul abo byae yKnageHut y mabyTHbomy mixk CTopoHamu (B T.4. KpeauTu BCixX
Tunis) Ta/abo Tapudamm baHky, KnieHT ynoBHoBaXKye baHK CnncyBaTU rPOLLIOBI KOLWITK 3 paxyHKiB KnieHTa y BunagKax
HacTaHHA TepMiHIB/CTPOKIB cniatM rpowosBux 30608’A3aHb KnieHTa nepes BaHKom y  BCTaHOB/EHOMY
[orosopom/porosopamu Ta/abo Tapudamum nopagKy. na 34iMCHEHHA TaKoro AOrOBiPHOrO CrMcaHHA KnieHT
Jopydae baHKy cnvcysaTy rpoLosi KowTn 3 Byab-AKMX paxyHKis KnieHTa B HauioHasbHi Ta/abo iHO3emHin BanioTi,
BiAKpUTUX KnieHTom B BaHKy Ha AaTy yKkaageHHsa [Jorosopy Ta/abo B MalbyTHbOMY, B HACTYMHiA cymi Ta BantoTi, a
came:

- B cymi Ta BanoTi ¢aktmuHoi (cTpokosoi Ta/abo npoctpoyeHoi) 3aboprosaHocTi KnieHTa  3a
[lorosopom/porosopamu;

- Y BUMAAKy, AKLWO0 BantOTa rPOLLIOBUX KOLWTIB, HAABHUX Ha paxyHKY KnieHTa, BigkpuToro B baHKy, He cniBnagae 3
Ba/ItoTol $aKkTMUHOi 3aboprosaHocTi KnieHTa nepen baHkom 3a [lorosopom/morosopamu, aaa cnaatv (noraweHHs)
Takoi 3aboproBaHocTi KnieHT gopydae baHKy 3aiiicHioBaTyH:

a) JorosipHe CNMcaHHA B CyMi rpoOLLIOBMX KOLITIB Y iHLLIA BaNtoTi, €KBIBA/JIEHTHIA CYyMi rPOLLIOBUX KOLLTIB Y BatOTi
dbakTMUHOi 3aboprosaHocTi KnieHTa 3a [loroBopom/moroBopamu i BUTpaT baHKy (Komiciii, 36opy Ha o6o0B'A3KoBe
[Aep)KaBHe NeHCilHe cTpaxyBaHHA TOWO), AKI NOB’A3aHi 3 Kynieneto/npoaakem/obmiHom (KOHBeEpPTALLEIO) BaNtloTH Ha
MBPY Ta/abo ii obmiHom Ha MBP 3a MOTOYHMM KypCOM, WO cKnascA Ha MBPY ta/abo MBP Ha gaTy 34ilACHEHHA
BbaHKom ii KyniBni/npogaxy/obmiHy Ta/abo iHWUM WAAXOM (30Kpema, B MexKax MiMITiB BiAKpWUTOI BaAOTHOI nNo3umuii
BaHKy 3a KOMepLUiMHUM Kypcom BaHKy, BCTAaHOB/IEHUM HUM Ha AaTy 34iACHEHHSA KyniBai/npoaarky/obmiHy BantoTh);

6) Big imeHi Ta 3a paxyHOK KnieHTa KyniBato/npoaask/obmiH iHozemHoi BanoTh (ak Ha MBPY Tta/abo MBP Ta/abo
3a paxyHOK Ba/IlOTHOI No3uLii BaHKy) y cymi, HeobxiaHin ansa cnnatm (noralweHHA) Takoi 3aboprosaHocTi KnieHTa, 3a
NOTOYHMM Kypcom BaHKy, Lo cKnasca Ha AaTty Kynisni/ npoaaxky/ o6bmiHy iHo3emHOT BantoTu. Mpu ubomy CTOPOHU
AOMOBUANCA PO3LLIHIOBATM Le NoAoXKeHHA [loroBopy AK 3asABKYy Ha Kynisalo/npogaxk iHO3eMHOi BanloTh, a Tomy
peanisauia gaHoro nyHKTy [lorosopy 6yae siabysatuca 6e3 nogaHHA KNieHTOM oKpemoi 3aABKM Ha Kynisao/npoaax
iHO3eMHOI BaZIlOTU UM IHLINX [OOATKOBUX SOKYMEHTIB.

Mpwn BcTaHOBAEHHI NimiTy oBepapadTy 3a PaxyHKOM Ta 3a BiACYTHOCTI BNAaCHMX KOLWTIB Ha PaxyHKy, BaHK moxke
34iMCHIOBATM NOrawleHHA KOMicii, wTpadis 3a paxyHOK BCTaHOBAEHOTro JlimiTy KpeauTyBaHHA no OsepapadTy.

3a3HauyeHe NOOXKEeHHA € NpaBoM, ane He 0boB'A3Kom BaHKy, Ta He 3BiNbHAE KnieHTa Big BianosiganbHOCTI 3a
HecBOeYaCHe BMKOHaHHA 30608B'A3aHb 3a [loroBopom, 30Kpema, y pa3i obmexkeHHA npaBa pPO3nopALKEHHA
rPOLLOBMMM KOLUTAaMM Ha paxyHKax KnieHTa Towo.

AKwWo KnieHT € ¢ismyHoo ocoboto - nignpuvemuem, TO AOroBipHe CNMCaHHA Ha BCTAHOBAEHUX LIMM MYHKTOM
MpaBun ymoBax MOKe 34iMCHIOBAaTUCA 3 paxyHKiB KnieHTa, BigKpUTUX Momy siK §i3nyHin 0cobi TaK i AK disnyHil ocobi
— nignpuemuio.

CTopoHM norogunu, Wwo nepeabayveHnin ymosamm Lboro nyHKTY MpaBua mexaHism A0roBipHOro CMMCAHHA KOLITIB
KnieHTa 36epirae cBOK YMHHICTb | NPOAOBXKYE AIATU Hafani He3aNeXHo Bia AiNCHOCTI yMOB AOroBipHOrO CNUCAHHSA,
AKWIN PeryntoeTbCs iHWMMM NyHKTaMu MNpasua Ta [loroBopy, Moro HeBig eMHUMMU YaCTUHAMM.

8.6.2. KnieHT mae npaBo AopyunTM BaHKy 34iCHIOBATM iHLWI BUAM AOrOBiPHOrO CNUCaHHSA, Kpim nepeabayeHoro
nyHKkTom 8.6.1. Mpasun.

CTOpOHM [OOMOBW/IMCb, LLO TaKe [JOroBipHe CMWCaHHA Ta Moro napameTpu nepegbavatotbca B [orosopi,
[0AaTKOBMX yrogax ao [Jorosopy, 3asBi Npo BiAKPUTTA Ta 06CAYroBYyBaHHA MOTOMHUX PaxyHKiB, 3asaBax, WO
0pOopMNIOIOTHCA ANCTAHLIMHO TOLLO.

AKWO AaTa TAaKOro AOroBiPHOIO CAMCAHHA KOLWTIB NPUNaZae Ha BUXiAHWI, cBATKOBUIM abo Hepobounit aeHb, B
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TAaKOMYy BWNAAKY AaTOK AOFOBIPHOTO CMMCAHHA KOLWTIB BBAXKAETbCA MepLnin pobounii AeHb, WO CAigye 33 TaKUM
BUXiAHUM, CBATKOBMM abo Hepobounm gHem.

[JorosipHe cnucaHHA KowrTiB 3 PaxyHKy KnieHTa 3a mexaHiamom, nepeabayeHum umm nyHKTOm [pasun, 3a
paxyHOK KpeauTy oBepapadT He 34iNCHIOETLCA.

BignoBiganbHicTb 3a BiANoBigHICTb iHPOpPMaLii Npo oTpumyBaya, 3a3HavyeHoi B [loroBopi, A0AaTKOBIN yroai abo

3aABi Npo BiAKPUTTA Ta 0H6CAYyroByBaHHA MOTOYHOrO PaxyHKy, CyTi onepaLii, 33 AKOK 34iMCHIOETbCA Nepekas, Hece
KnieHT, AKMM y pas3i il HeBiANOBIAHOCTI Mae BigWKoA0BYBaTU baHKy 3aBAaHy BHACNiAOK LbOro WKoAY.
8.6.3. BaHK 34iMCHIOE A0OroBipHE CNUCAHHA KOWTiB 3 PaxyHKy KnieHTa Ta ix nepepaxyBaHHA Ha paxyHOK OTPUMYBaya,
3 YpaxyBaHHAM BMMOI 3aKOHOAABCTBAa LWOA0 MepeKasyBaHHA KowTiB y BignosigHin BantoTi Ta 3a ymosu: (a)
BiACYTHOCTI obmexkeHb npaBa KnieHTa wWoao po3nopafrkeHHA KowTamu Ha PaxyHky KnieHTa (apewT, 3abopoHa
Towo); Ta/abo (6) BiACYTHOCTI iHWKX 0BMeEKeHb (30Kpema peskMmy paxyHKy) y BianoBigHOCTIi A0 3aKOHOAABCTBa,
YMHHOTO HA MOMEHT 34iACHEHHA CMNCAHHA KOLUTIB.

[oroBipHe cnucaHHA, BU3HayeHe [loroBopom, He noTpebye opopmneHHA KnieHTomM [0AATKOBMX NUCbMOBMX

3asBOK Ta/abo po3nopagKeHb Ha AOroBipHE CUCAHHA.
8.6.4. B pasi KyniBni 6e3roTiBKOBOi iHO3eMHOI BanlOTM 3a JopyyeHHAM KnieHTa, BaHK HapaxoByBaTuUMme,
YyTPUMyBaTUMeE Ta cnaadyBaTMme cymy 360py Ha 060B’A3KOBe Aep)KaBHe MeHCiMHe CTpaxyBaHHA Big iMeHi Ta 3a
paxyHok KnieHTa. KnieHT gopyyae baHKy nepepaxyBaTtn Ao MeHciiHoro poHay YKpaiHu cymy 36opy Ha o60B’A3KkoBe
OEeprKaBHe NeHCinHe CTpaxyBaHHA Yy BCTAHOBNEHOMY 3aKOHOA4AaBCTBOM PO3Mipi Bif, CYMM B FPUBHAX, L0 BUTPAYeHa Ha
KyniBato iHo3eMHoi BantoTM (6e3 ypaxyBaHHS KOMICiiHOi BMHaropogM baHKy 3a Ui€l0 onepauielo), AKWO iHWWiA
po3mip Ta/abo nopagoK cnnati Takoro 36o0py He nepeabayeHo 3aKOHO4aBCTBOM.

9. YMOBWU HAAAHHA KPEAUTY Y BUTNAAI OBEPLAPADTY

9.1. baHK MoxKe HagatM KnieHTy — pe3naeHTy YKpaiHn KpeauTHi kowTtn y ¢dopmi Osepapadty 3a [OTOYHMM
PaxyHKOM [0 fIKOro BunyuwieHa naatixkHa KapTa (Hagani — «MoTtouyHuiti PaxyHoK 3 KapTKol») 3rigHO HanexXHum
YMHOM 3anoBHeHOI Ta nignucaHoi KnieHTom 3assu Ta/abo aorosopy/noaatkoBoi yroam Ao Lorosopy BCTaHOBAEHO!
BaHkom dopmu.
9.2. OBepapadt 3a [MoToyHMm PaxyHKom 3 KapTKkolo BWMHMKAE Yy pasi npoBedeHHs BUAATKOBUX onepalin 3
BUKOPUCTaHHAM BUMYLLEHUX A0 Hboro KapTok (abo iHLMX 3aKOHOA4aBYO BCTAHOBAEHUX NAATINKHUX IHCTPYMEHTIB) Ha
CYMy, LLO MepeBULLYE 3a/IMLIOK rpowwoBux KowTiB KnieHTa Ha MoTtoyHomy PaxyHKy 3 KapTtkoto. [aTowo HagaHHA
OBepapadTy BBAXKAETbCA A€Hb NPOBEAEHHA TaKMX onepauin 3a MoToyHnm PaxyHkom 3 KapTKoto.
Mpu LbOMyY PO3PI3HAOTL HACTYMHI NiACTaBM BUHMKHEHHA OBepapadTy:
1) BMKOPWUCTAHHA KpeauTHMX KowTis OBepapadTy ANA 34iACHEHHA PO3PaxyHKiB y 6e3roTiBkoBin dopmi ans
on/aTu BapTocCTi ToBapiB (pobiT, nocayr) 3 BukopuctaHHAm KapTku (ii pekBi3uTis);
2) cnucaHHA KpeauTHMxX KowTie OBepapadTy 3a onepauismu 3i 3HATTA TOTiIBKM abo 3A4INCHEHHA iHLWMX
NAaTiXKHUX onepauiii 3 BUKopucTaHHAM KapTku (ii peksisuTiB).

9.3. CTpoK Aii Nlimity KpeauTtysaHHA no OsepapadTy AopiBHIOE 12-TM micauam 3 Aatu yknagaHHa [orosopy Ta/abo
HopnaTtkoBoi yroam Ta/abo 3aasBu-aHKeTM Ha OsepapadT. Micnsa 3aKiHUEHHA BKa3aHOro CTPOKy, JliMIT KpeauTyBaHHSA
no OsepapadTy MorKe 6yT1 BCTaHOBNEHUI BaHKOM Ha HOBMIA CTPOK Ha TUX *Ke CaMUX YMOBaX.
9.4. Po3mip Jlimity KpeauTyBaHHs no OsepapadTy, HafaHOro npoTArom AHA (Aani 3a TEKCTOM - KpeauT)
BM3HAYAETbCA TaKMM, LLO JOPIBHIOE CYyMi YCiX BUAATKOBMX OMepaLin, npoBeaeHnx 3a MotouyHum PaxyHkom 3 KapTkoto
NPOTArOM AHA NOHAZ 3a/IMLLKY Ha NOTOYHOMY PaxyHKom 3 KapTKoto rpoluioBumx KolwTie KnieHTa.3aboprosaHicTb, AKa
nepesuLLY€E BCTaHoBAEHUI JlimiT oBepapadTy Ta oTpumaHa KnieHTom (abo, 3a Moro 3rofoto, iHWKMMK aepKaTensimm
OOOATKOBMX KapTOK) 6e3 y3rogeHHa 3 baHKom € HecaHkuioHoBaHum oBepapadtom. Cyma, BUKOPUCTAHA NOHAS
BCTaHOBAeHMI JlimiT oBepapadTy, He BBAXKAETbCA KPeAUTOM. BKasaHe HeCaHKLiOHOBaHE KOPUCTYBAHHA YyXUMMU
KOLWITAaMM NiJNATAE NPUNUHEHHIO WAAXOM NoBepHEHHA KnieHTom cymn HecaHKLioHOBaHOro osepapadTy.
9.5. CTopoHu ginwnm 3roam, Wo npuv BU3HaAYeHHi po3mipy Jlimity KpeantyBaHHs no OBepapadTy, baHK KepyeTbes
BHYTPIWHIMM AOKYMeHTamn bBaHKy Ta UYMHHMM 3aKoHOAaBCTBOM VYKpaiHu. Po3mip JlimiTy KpeauTyBaHHA Mo
OBepapadTy, BCTAHOBAEHWIM BaHKOM, MoXKe noBigomnaeTMca KnieHTy wnsxom HagcunaHHa Homy CMC-
nosigomneHHa Ha Mob6inbHuit Homep Ta/abo yepes BuUNuUcKy/yek 6aHkomaty Ta/abo 4epes NoBigOMAEHHA Ha e-mail
agpecy KnieHta. Y pasi Hesrogm KnieHTa i3 BcTaHOBAeHMM BaHKom po3mipom JlimiTy KpeanutysaHHa no Osepapadty
Ta B pa3i NoBiAOMNEHHA Takoro fimity KnieHTy wnaxom HagcunaHHa nomy CMC-nosigomneHHs Ha Mob6inbHWUi
Homep Ta/abo uyepe3 BunMcKy/uek 6aHKkomaTy Ta/abo uyepes nosigomneHHs Ha e-mail agpecy KnieHnTa, KnieHT
npotarom 14 (4OoTMPHAAUATM) KaneHAapHUX AOHIB NMOBMHEH 3BEpHYTUCA Y BigaineHHA BaHKy Ta moaatv NUCbMOBY
3aABy Npo ue. Y BUNaAKy, AKWO KNiEHT NMpOTArom BKa3aHOro CTPOKY He 3afBMB MPO CBOK He3rogy 3 po3mipom
BcTaHoBneHoro JlimiTy KpeauTyBaHHs no Osepapadty Ta/abo 3aiicHMB nepuly TpaH3akujlo/onepauito Ta
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cKopucTasca Jlimitom KpeauTtyBaHHsA no OsepapadTy nicna oTpuUmMmaHHA Big BaHKy BKa3aHOro nosigomiaeHHs, 3roaa
KnieHTa 3 ymoBamu HagaHHA OBepapadTy BBAXKAETHCA NiATBEPANKEHOIO.

9.6. KnieHT mae npaBo 3BepHyTMCA A0 baHKy ans 36inblweHHsa JlimiTy KpeautyBaHHA no Osepapadty. Mpu
[OCArHeHHi BiANOBIAHOT 3roauM, MiXX CTOPOHAaMM YKNaAa€ETbCA A0AaTKOBa yroaa abo KpeAuTHWUIM Aorosip.

9.7. KnieHT ma€ npaBoO NPOTArOM YOTUPHAAUATM KaneHAapHWX AOHIB BiAK/MKATM CBOK 3roZy Ha YKNALEeHHA
[orosopy/loaaTkoBoi yroamn npo HagaHHA KpeauTty. MNepebir uboro CTPOKY PO3MNOYMHAETLCA 3 MOMEHTY nepeaadi
KnieHTy npumipHuKa yknageHoro [orosopy/[doaaTkoBoi yroau. BiKnuKaHHA 3rogy obOPMAIOETHCA MUCbMOBUM
nosigomneHHAM, ske KnieHT 3060B'A3aHUIA MogaTM 0COBMCTO UM 4Yepe3 YNOBHOBAXEHOro npeacTaBHMKA abo
Hagzicnatv BaHKy A0 3aKiHYEHHA CTPOKY, 3a3HAa4YeHOro B UbOMYy ab3ali. 3 BiAKAMKAHHAM 3roAM Ha YKAALEHHA
[0roBopYy/A0AaTKOBOI yroan Npo HagaHHA KpeauTty KNieHT NoBMHEH OAHOYACHO NOBEPHYTU BaHKy KOWTK, OAepKaHi
3rigHo 3 [lorosopom/[joAaTKOBO YyroAot. KAieHT TaKOX Cniadye BifCOTKM 3a Nepiof MidK MOMEHTOM ofepyKaHHSA
KOLLTiB Ta MOMEHTOM iX MOBEPHEHHA 33 CTaBKO'0, BCTaHOB/eHo B [lorosopi/doaaTKoBii yroai.

9.8. MpoueHTHA CcTaBKa 3a KOpUCTyBaHHA OBepapadTOmM BCTAHOBOETLCA B 3a/IEXKHOCTI Bif, NiACTaB BUHMKHEHHA
OBepapadTy, nepenbdayeHunx n. 9.2. Mpasun Ta 3a3HadvaeTbea B Tapudax Ta/abo [orosopi/[oaaTkosiii yroa,.

9.8.1. Mpu BuUKOpMUCcTaHHI JlimiTy KpeguTyBaHHA no OsepapadTy ANA 34IMCHEHHS PO3paxyHKiB y 6e3roTiBKOBIM
dopmi no onnati BapTocTi ToBapiB (pobiT, Nnocayr) 3 BUMKopUcTaHHaMm KapTku (il peKkBisuTiB), npotarom llinbrosoro
nepiogy 3a KOPWUCTYBAHHA KPEAUTHUMW KOWTAaMM BCTAHOBAIOETbCA [linbroBa MNpPOUEHTHA CTaBKa (AKLWO TaKuit
Minbroeuit nepios nepeabayeHo ymoBamm npoaykty Ta/abo Tapudamu Ta/abo [oroBopom/aoraaTkototo yrogoo, B
iHWOMY BWMagKy BCTaHOBMOETbCA bBasoBa cTaBka). Mo 3aBepuweHHo [inbroBoro nepiogy 3a KOPMUCTYBaHHSA
KpeaAUTHUMM KOLLTamMM BCTAHOBNIOETLCA ba3osa cTaBKa.

9.8.2. [pu cnucaHHi KpeguTHUX KowTiB OBepapadTy 3a onepauiaMu 3i 3HATTA rOTIBKM abo 34iACHEHHA iHLWKMX
naaTiKHWMX onepaLiii BCTaHOBAIOETbCA ba3oBa cTaBKa 3@ KOPUCTYBAHHA KPEAUTHUMM KOLUTaMM.

9.9. KnieHT 30608B'A3aHKUI1 noracnti B NoBHOMY 06cA3i 3aboprosaHicTb 3a OBepapadpTom He Ni3Hile 0CTaHHbOrO AHA
CTPORY aii limiTy KpeantysaHHa no OsepapadTy.

9.10. Cxema noralweHHA 3aboprosaHoOCTi 3a [lOTOYHMM PaxyHKOm 3 KapTkoio (OsepapadTtom) nepepbavac
lomicayHe 06OB’A3KOBE MOrawleHHA B nepwuit pobouymit geHb MmicAudA, ane He nisHiwe 25-ro uyucna micauyA
HACTYNHOro 3a 3BiTHMM Po3paxyHKOBMM LMKAOM, MiHIMaNbHOTO naaTeXy, HapaxoBaHUX 3a Po3paxyHKOBUI LMKA, WO
nepenyBas 3BITHOMY, MPOLEHTIB 33 KOPUCTYBaHHA KpeaUTHUMM KowTamu (Osepapadtom) Ta iHWWUX nnaTexis,
BM3HayeHMx CTopoHamu. 3aboproBaHicTb, He noraweHa KnieHTom vy BcTaHoBAeHMI [lpaBunamm Ta/abo
[orosopom/[oaatkoBoto yrogoto Ta/abo Tapudpamu TepmiH, BBAXKAETLCA MPOCTPOUYEHOIO.

9.11. [poLEeHTH 33 KOPUCTYBAHHA KpeaUTHUMMK KowTamm (OBepapadTom) HapaxoByOTbCA BUXOAAYM 3 LLOLAEHHOMO
3a/IMWKY 3a60pProBaHOCTi 3a OCHOBHMM 6OProm MPOTATOM BCbOTO CTPOKY KOPWUCTYBAHHA KPEAUTHMMM KOLITaMM
(OBepapadTOM) NOUYMHALOUM 3 AHA BUHWKHEHHA 3abOProBaHOCTi 32 OCHOBHMM 60Oprom (BKAKOYAOUM LEen AeHb) No
AeHb MNOBHOIO NoralleHHs 3a6oproBaHOCTi 32 0CHOBHMM 60pProm (He BKAOYatoun Lei geHb) (BUXOAA4M 3 PO3PAXYHKY
daKTUUYHOI KiNbKOCTI AHIB Yy pou,).

9.12. CrtopoHu AjiAwnau 3rogm, Wo y pasi nopyweHHAa KnieHTom 3060B’A3aHb 3 NOBepHEHHA KpeauTty Ta/abo
NPOLLEHTIB 332 KOPUCTYBaHHA KpeauTom, BaHK mae npaBo BMMarati, a KnieHT 3060B'A3aHMIA CNAATUTU HA BUMOTY
baHKy neHio Ta/abo wTpad B nNopaaky Ta po3mipi BctaHoBneHomy [Jorosopom/[oaaTkosoto yrogoto Ta/abo
Tapudamm.

9.13. CTopoHM ginwnm 3roam, Wwo baHK Mae NPaBo 3MIHUTK PO3MIp (3MeHWNUTK, 36inbwnTK) JTiIMITY KpeguTyBaHHSA
no OsepapadTy abo 3akpuTH JlimiT KpegnTyBaHHA No OBepapadTy B3arani 3a ymosu iHbopmyBaHHA KnieHTa wasxom
HanpasneHHs CMC-nosigomneHHs Ha MobinbHnit Homep Ta/abo uepes BUNUCKY/4yek BGaHKomaty Ta/abo vepes
nosigomneHHa Ha e-mail agpecy KnieHTa, AKWO iHWe He BcTaHoBneHo [orosopom/[doaaTkosoto yrogot. B CMC-
NoBiZAOMAEHHI NPo 3MiHy po3mipy JlimiTy KpeamTyBaHHA no OsepapadTy baHK nosigomnse KnieHTy TakoxK posmip
MPOLEHTHOI CTaBKM 3a KpeguTom Ta CTPOK aii JlimiTy KpeguTyBaHHA no OepapadTy. Y pasi Hesroan KnieHTa i3
3MiHeHUM po3mipom JlimiTy KpeanTtysaHHa no OsepapadTy, KAieHT Ha npoTasi 14 (4oTMPHAAUATU) KaneHaapHUX OHiB
NMOBMHEH 3BEPHYTUCA Y BiaAineHHAa baHKy Ta noaaTv NMCbMOBY 3asABY NPo Le, abo 3BepHYTUCb A0 KOHTaKT-LeHTpy
baHKy 3 BiANOBigAHMM 3anMTOM. Y BMNAAKY AKWO KNiEHT NpOTArom BKa3aHOrO CTPOKY He 3aABMB NPO CBOIO He3roAay 3i
3MiHOIO po3mipy JlimiTy KpeauTysaHHA no OsepapadTy, Ta/abo 34ilcHMB nepluy TpaH3aKLito NicAs OTPUMaHHSA Bif
baHKy BKa3aHOro noBigomeHHA 3roga KnieHTa 3i 3miHOWO ymMOB BMKOpUCTAHHA OepapadTy BBAXKAETLCA
niaTsepgskeHoto. Mpu LbOMy onucaHi B gaHoMy MyHKTI MpaBun 3miHM He noTpebytoTb yKnageHHA CTOpoHamu
[00aTKOBOI yroau.

9.14. KnieHT npuitmae Ha cebe 000B’A30K CaMOCTiIMHO OTpMMyBaTWU Y BigaineHHi baHky, ge 6yno yknageHo
Horosip/Ooaatkosy yroay Ta/abo noaaHa 3aasa Ha OsepapadT abo iHWwa 3asa8a, BiaNoBiaAHO A0 AKOT KnieHT oTpumye
nocnyrm baHky, iHbOpmaUilo NpPo CyKynHy BapTiCTb KpeauTy, BUXOAAYM 3 BCTaHOBAeHoro KnieHty Jlimity
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KpeauTyBaHHA no OsepapadTy.

9.15. KnieHT gopy4ae baHKy 34iMCHIOBATM CNMCAHHA KOWTIB, WO MianaratoTb cnaaTi baHKy 3a ummu Mpasuaamu
Ta/abo Tapudpamum Ta/abo Jorosopom/[oaaTKOBOK YroAoto, NPW HacTaHHI TEPMIHIB NAATeXiB, a TAKOX CNUCAHHA
rPOLLOBMX KOLITIB Y BMNAAKY HAaCTAaHHA TEPMIiHIB NaaTeXiB No iHWKMX gorosopax KnieHta signosigHo ao Posainy 8 unx
MNpasun.

9.16. [locTpoKoBe NOBEPHEHHA BUKOPUCTAHUX KpeanTHUX KowTis OBepapadTy MorKe BigbyBatTUCh 3a iHiLiaTMBOMO
KnienTa, a Takox Ha Bumory baHKy y Bunagxax, nepeabayeHux lpasunamu ta/abo [dorosopom/[doaaTKkosoto
yrogot. KnieHT mae npaBo y OyAb-AKMIA Yac AOCTPOKOBO MOBHICTIO ab0O YaCTKOBO MOBEPHYTM KPeAUTHI KowTu
OBepapadTy Ta 3aKkpuTh JliMmiT KpeauTyBaHHA no OsepapadTy.

9.17. Y Bunagky 3akputTa JlimiTy KpeauTyBaHHA no OBepapadTy NO 3aKiHYEHHIO CTPOKY Aii, CTPOK MoraweHHA
3aboproBaHocTi 3a [loroBOpOM HacTaE B AEHb TaKOro 3akpuTTA. Y pasi HacTaHHA 6yab-AKoi 3 BiAKNaZanbHUX
obcTaBuH, nepeabaveHnx ummu MNpasunamu Ta/abo [JoroBopom, CTPOK MoraweHHs 3aboproBaHOCTi BU3HAYAETbCA
BignosiaAHO Ao uux MNpasun.

9.18. 3akputTa JlimiTy KpeanTyBaHHA no OBepapadTy 03HaYa€e NpUNUHeHHs 3060B'A3aHb BaHKy HagaBaTu KnieHTy
KpeauTt y popmi OBepapadTy Ha ymoBsax Lux MNpasun ta/abo forosopy/OoaaTkosoi yroau. NMpu HacTaHHI byab-aKoi 3
BigKnadanbHUX ob6cTaBUH, 3a3HaYeHmMx y umnx Mpasunax Ta/abo Jorosopi/foaaTtkosilt yroai, baHk mae nosigoMntu
KnieHTa npo 3akputTa JlimiTy KpeautysaHHa no OsepapadTy ogHMM 3i cnocobis, nepeabayeHmx ummn Mpasunamu
Ta/abo Jorosopom/[oAaTKOBOO YroAoto.

9.19. B cTpoK He nisHiwe 10 (gecATV) KaneHZapHWUX AHIB 3 MOMEHTY OTPMMAaHHA MoBigZomaeHHA BaHKy npo
NPUNUHEHHA NOAA/bLIOFO HAAAHHA KPeaAUTHUX KOWTIB Ta 3akKpuTTa JlimiTy KpeantyBaHHs no Osepgpadty, KnieHT
30608’A3aHNA  moracutM y noBHOMY o06ca3i 3aboprosaHictb 3a Jlorosopom/[Jogatkosoto yrogow. Y pasi
HEBWKOHAHHA KlieHTOM Uboro 3060B’A3aHHsA, BaHK Mae nNpaBo 34iMCHUTU AOrOBiPHE CMUCAHHA TPOLIOBUX KOLUTIB
KnieHTa B nopsaky, nepeabadyeHomy MpaBunamm 3 byab-aKMx paxyHKiB KnieHTa, Aki Bigkputo B BaHKy.

9.20. CTOpOHM AiAwnn 3roan, WO y BMMNALKY AKWO BbaHKom 6yno npuiiHATE pilleHHA WoA0 HEMOXKAMBOCTI
NOAOBXEHHA CTPOKY aAii JlimiTy KpeautyBaHHs no OsepapadTy, a KnieHT npu ubomy He B 3MO3i MoracuTu
3aboproBaHicTb y NoBHOMY 06cs3i B CTPOK He nisHiwe 10 (4ecATb) KaneHAapHUX AHIB 3 MOMEHTY OTPUMaHHS
BignoBigHoro nosigomneHHA baHKy, baHK Ma€e nNpaBo y BUNaaKy HenoraweHHA KnieHTom BCiei cymmn 3aboproBaHoCTi
00 MOMEHTY 3aKiHYeHHA CTPOKy aii JlimiTy KpeguTyBaHHA no OsepapadTy, NPOAOBKUTM CTPOK Aii Jlimity
KpeauTyBaHHA no OBepapadTy Ha TaKuih camuii cTpok aji (12 micauis) Ta NPU3YNUHUTM nofanblle HaAaHHA
KpeauTHMX KowwTiB. KnieHT 30608’A3aHmMI npu upboMy norawaTtv MiHimanbHMIA NAaTiK, PO3Mip SKOro BCTAHOBHOETLCA
BaHKOM NpKW NPOAOBKEHHI CTPOKY Aji JlimiTy KpeantyBaHHA no OBepapadTy, HapaxoBaHi 33 Po3paxyHKOBUIA LMKA,
WO nepeayBaB 3BiTHOMY, MPOLEHTUM 33 KOPUCTYBAaHHA KpPeAUTHMMM KOWTaMW Ta CYMW KOMICIA, BU3HAYEHUX
[Horosopom/[oaatkoBoto yrogoto Ta/abo Tapudamu. Y BMNaaKy Hecnaati, HeBYacHOi onaati abo YacTKoBoi oniatu
MiHiManbHOro NaaTexy, BUHMKAE NPOCTpoYeHa 3aboproBaHicTb.

9.21. BbaHK Ma€ nNpaBo, He 3aKkpusatoum Jlimity KpeamTyBaHHA no OsepapadTy, TMMYACOBO NPU3YNUHUTK NOAanbLle
HaZaHHA KPeAUTHMX KOLWTIB, 3 HACTYNHUM NOBigOMAEHHAM Npo ue KnieHTa wnaxom Bignpaskn CMC-noBigomneHHA
Ha MobinbHuiM Homep KnieHTa, B pa3i HacTaHHA Byab-AKoi 3 BiAKNadanbHUX obcTaBuH, nepeabayeHnx MpaBunamu
Ta/abo Jorosopom/[loaaTkoBoto yroaoto, abo oAHiel 3 NoAii, 3a3HauYeHNX HUKYeE:

1) NPUIHATTA opraHamu Aep>KaBHOI Bnaau/micLEeBoro camMoBpsAayBaHHA YKpaiHM aKTiB, AKi BBOAATb MopaTopii,
3a60poHAOTb, 0bmexyloTb abo iHWMM YMHOM pobAATb HEMOX/IMBMM BUKOHaHHA baHKkom 3060B’A3aHb 3a
[orosopom/[loaaTkoBOIO Yroaoto;

2) 3MiHM Ha ¢iHaHCOBOMY PUHKY YKpaiHM abo Ha MiKHapoAHWUX (iHAHCOBUX PUHKAX MPOLEHTHUX CTaBOK Ha
KOWTK, WO BMAatoTbCA abo 3anyyatotbcas BbaHKom, 3miHM 061iKOBOI cTaBkM HauioHanbHoOro 6aHKy YKpaiHw,
HECNPUATAINBOrO KOJIMBAaHHA BAPTOCTi TOBAPIiB YN KypPCiB iIHO3EMHMX BastOT, 3MiHW Y BAaHKIBCbKOMY 3aKOHOAABCTBI, AKi
BM/IMBAIOTb HA CTAaH KPeaMUTHOro PUHKY YKpaiHu;

3) 6yap-aKi nogiji Ta 06CTaBUHMU, AKI MOXKYTb MaTK HaCNiAKOM HEMOX/IMUBICTb HaNEXHOIO0 BMKOHaHHA KnieHTOM
Moro 30608’sA3aHb 3a JJorosopom/[104aTKOBOIO YroAoHo.

Tumuyacose NpuU3yNMHEHHA NOAA/bLWIOFO HafaHHA KpeguTHUX KOWTiB O3Hayae npaBo baHKy He Hapaeatu B

NoAanbloMy KpeguTHi KowTu KnieHTy, npu LbOMy CTPOK MoOraweHHsA 3aboproBaHOCTi KnieHTa BM3HaYaeTbcA Ha
3aranbHUX niacrasax, nepeabadveHux Jorosopom/[doAaTKoOBO Yroaoto.
9.22. 3a pe3ynbTaTaMM BMBYEHHA OOCTABMH, WO MNpPUBEAN A0 TWUMYACOBOrO MPU3YNUHEHHA NOLANbLIONO
KpeauTyBaHHA KnieHTa, bBaHK Ha BAIACHUIA PO3CyA MOXKe NMPUAHATU PilleHHA NPO NPUNWUHEHHA HaZaHHA KpeauTy Ta
3aKkpuTTA JlimiTy KpeauTyBaHHA no OeepapadTy abo Npo BigHOBAEHHA HaZaHHA KPeauTy Ha yMoBax, nepeabayeHmx
uum Jorosopom/[Joaatkosoto yroaoto. Mpo npuitHAaTe piweHHA baHK nosigomnse KnieHta B TOMY K NOPAAKY, WO ¢
Npo NPU3YNUHEHHA KPeaUTyBaHHA.
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9.23. VY pasi Hecnnatu KnieHTom Komicii 3a obcnyrosyBaHHA PaxyHKy nepepbauyeHoi Tapudamm abo ii yacTuHM
NPOTAromM 0AHOro PO3paxyHKOBOro LMKAY 3 MOMEHTY BM3HAHHA Takoi Komicii abo ii YacTMHKM npocTpoyeHoto, baHK
Ma€E NpPaBoO 3MEHLINTMU NAATIXKHMIA NIMIT Ha cymy JlimiTy KpeantyBaHHA no OsepapadTy, A0 cnaath KnieHTom BCiel
CYMM Komicii 3a 06cnyroByBaHHA PaxyHKy B moBHOMY 06ca3i.

9.24. Tlpu HacTaHHi 6yab-AKoi 3 Mol (BigknaganbHa o6CTaBMHA), MepeniyeHnX B UbOMY MyHKTI Ta/abo
[orosopi/OoaaTtkosiin yrogi, baHk HabyBae npaso NPUMNUHUTM MoAainblie HagaHHA Ta 3aKPUTKM MOTOHMHWUI JlimiT
KpeauTyBaHHA no OsepapadTy, Ta BUMAraTM AOCTPOKOBE MOralleHHA BUKOPUCTAHUX KNiEHTOM KpeauTHUX KOLWTiB 3
HACTYMHUM NOBIAOMAEHHAM Npo ue KnieHTa wasaxom signpasku CMC-nosigomneHHs Ha MobinbHMin Homep KnieHTa:

- Hecnnata KnieHTom 6yap-AKoi cymu, AKa nignarae cnaati Ha KopucTb baHKy signosiaHo go MNpasun Ta/abo
Horosopy/foaatkoBoi yroan Ta/abo Tapudis Ta/abo HeBUKOHaHHA abo HeHanekHe BUKOHaHHA KiieHTom
6yAb-AKUX iHWKX 060B'A3KIB 33 NMpaBunamm Ta/abo Jorosopom/[JoAaTKOBOI YroAoto, a TaKOXK No byab-aKoMy
iHLWOMY A0roBOpY, YKnageHomy mixK baHkom i KnieHTom;

- MPOCTPOYKa NOraleHHs naaTexiB 3a KpeamTamm binblue Hixk 60 KaneHgaPHUX OHIB;

- npepg'asneHHsa oo PaxyHky abo o 6yab-aKoro iHWOro paxyHKky KnieHTa, Biakputoro B baHKy, naaTtixkHMX BUMOT
Ha NPUMYCOBE CMMUCAHHSA (CTATHEHHA) rPOLIOBMX KOLUTIB (HE3aNEXKHO Bif CYMWM KOLUTIB, LLLO CMIUCYIOTLCA), apeLT
6yab-AKMUX KOLWTIiB Ha Byab-AKux paxyHKax KnieHTa B BaHKy, BUHMKHEHHA NO4ATKOBOI 3aCTaBM Bi4HOCHO aKTMBIB
KnieHTa abo HaknageHHs aAMiHICTPAaTMBHOIO apewTy Ha byab-aKi akTMBM KnieHta. Mpu ybomy, baHK moxke
3[iCHIOBATM CMUCAHHSA TiIbKM 0COBUCTUX KowTiB KnieHTa. JlimiT KpeantyBaHHA no OBepapadTy moxe 6yTu
BiZHOBNEHWI NiCNA 3HATTA apeLUTy 3 FPOLLOBMX KOLWTIB HA PaxyHKy KnieHTa;

- BMABJ/IEHHA TaKMMU, LLIO HE BiANOBiAaloTb AiNCHOCTI, AOKYMeHTIB Ta/abo iHpopmaLii, wo 6yam HagaHi KnieHtom
BaHKy 3 MeTOl OTPMMAHHS KpeauTHMX KOowTiB abo BMABNEHHA baHkom Toro, wo nacnopt KnieHta 6yno
BTPA4Y€HO, BUKPAAEHO YM iHWIMM COCOBOM NacnopT BUOYB 3 MOro BOJIOAIHHSA;

- HaABHiCTb y baHKy 06rpyHTOBaHOI MigO3pM LWOAO HECAHKLIOHOBAaHOro BMKOpUCTaHHA KapTku/KapTok
BUNyLeHMUx baHKkom;

- opepaHHA BaHKOM Big iHWMX GiHAHCOBO-KPEAMUTHMX YCTAHOB, iHLIMX KPeauTopiB, AeP’KaBHUX OpraHis Blagm
HeraTMBHOI iHpopmauii Npo KnieHTa, Wo CBiAYNTL NPO HEBUMKOHAHHA (HEHaNeXXHe BUKOHaHHA) KnieHTom cBoix
30608'A3aHb nepeq TpeTimM ocobamm abo npo HagaHHA KnieHTom HepocToBipHOI abo cdanbcndikoBaHol
iHbopmaLii 3 MeTol OTPUMaHHA IHWWUX KpeauTiB/Mo3uK, a TakoX iHwWoi iHbopmauii, Wo aae nigctasu
CYMHIBaTMCA Y HaneXHOMY BUKOHaHHi KnieHTom cBOix 30608B'a3aHb 3a Jorosopom/[oAaTKOBO YroAotHo;

- NPUIAHATTA CyAOM pilleHHs Npo O0bMeXKeHHA UMBINbHOI Aie3gaTHocTi KnieHTa abo BWM3HaHHA 1ioro
Heaie34aTHUM;

- HasABHICTb MPOCTPOYEHUX MAATENXiB NO 30608 A3aHHAX Cyb’ekTa rocnofaptoBaHHA, Ha AKOMy npautoe KnieHT,
nepes bBaHkom no Kpeguty Ta/abo npoueHTax 3a KOPWUCTYBaHHA KpPeauTHMMKM KowTamu noHag 30
KaneHAapHWX AHiB;

- 3aboproBaHicTb Cyb’eKTa rocnogaptoBaHHs, Ha AKOMY Npautoe KnieHT, no BMnaati 3apobiTHOT NaaTh y 3BiTHOMY
KBapTani nepesuLLye GoHA onnaTh Npawi 3a OCTaHHi 2 3BiTHI Micay,;

- obcar supydkm Cyb’eKTa rocnogaploBaHHs, Ha AKOMY npautoe KnieHT, ckopoTmeca Ginbwe Hix Ha 30% 3a
niZcyMKamM KBapTasy, NiBpiyys, TPbOX KBApPTaniB, POKY (KpiM HEKOMepLiMHKX cyb’eKTiB rocnogapoBaHHs);

- MPUCYTHE 3HU}KeHHA doHAy onnaTh npaui Cyb’ekTa rocnogapoBaHHA, ae npautoe KnieHT, 6inbl Hixk Ha 30% Ao
nonepeaHbOro KBapTany;

- 3 JaTW OCTaHHbOro 3apaxyBaHHA Cy6’eKTOM rocnofapoBaHHA, HA AKOMY Npautoe KNieHT, KOLWTIB Ha PaxyHKK 3a
3apnaaTHUM NPOEKTOM Npoiiwo 6inblue 45 KaneHaapHUX OHiB;

- 3HWXKeHHA Cyb6’eKTOM rocnofaprtoBaHHA, Ha AKOMY npaLtoe KnieHT, o6cary 3apaxyBaHHA KOLWTIB Ha 3apnaaTHi
KapTu 3a 3apnaaTHMM NpoeKkTom BinbL Hix Ha 30%;

- NignpuemctsBo, Ha AKOMy npautoe KnieHT, He Hafa€ LWOKBapTanbHy iHpopmauito ¢iHaAHCOBO-EKOHOMIYHOTO
xapaktepy npotarom 30 KaneHgapHux gHiB nicna 01 ciyHA MOTOYHOro poKy, abo LWopiyHy npotArom 60
KaneHgapHux Axis nicna 01 ciyHA NOTOYHOrO POKY;

- MPUWUNUHEHHs Aii goroBopy Npo 06CNyroByBaHHA 3apNAATHOIO NPOEKTY, YKAaAeHOro Mi baHkom Ta Cyb’ekTa
rocnogaptoBaHHs, Ae npautoe KaieHT, woao BunaaTh 3apobiTHOT NaaTy npauiBHUKaM Ha paxyHKW, BiAKPUTI B
BaHKy, abo 6yapb-aKi iHWI noaji Ta 06CTaBUHM, AKI MOXKYTb MaTW HAC/AiIAKOM HEMOM/MBICTb HaNEeXKHOro
BMKOHaHHA KnieHTom ioro 30608’aA3aHb 3a [loroBopom;

- NoAaHo NO30B NPO BM3HaHHA HegjiicHum Jorosopy/[oaaTkoBoi yroa.

9.25. Y BMNaAKy BUHMKHEHHA CNiPHMX TpaH3aKUid Ta nogaHHA KnieHTom 3aABM Ha onpoTecTyBaHHS, KnieHT He
3BifIbHAETbCA Big 0060B’A3KYy chnnatm cymu MiHiManbHOro naaTexky i3 BpaxyBaHHAM CyM CRiPHMX TpPaH3aKLUil,
3a3HayYeHUx Yy Bunucui 3a BignosigHWi nepioa. MNogaHHA KnieHTom npeTeHsii Ao baHKy woAo Hesroaum i3
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3a3HaAYeHMMMU Yy BUMNUCLi CyMaMW TpaH3aKUuili He 3BinbHAE KnieHTa Big noraweHHs MiHiManbHOro nnatexy, B
PO3pPaxyHOK SIKOro BK/AKOYEHI CyMM MO TaKUM NAATI*KHUM onepaLliam Ta KoMicii, noB’A3aHi 3 uMmu onepauismu.

9.26. YknageHHam [orosopy/JoaaTtkosoi yroan CTopoHu 6e33anepeyHo Ta 6e3BigKNUMYHO NiATBEPAXKYIOTH T€, Lo
KnieHT 30608'A3aHKIM (a BaHK Ma€e NpaBo BUMaraTM BUKOHaHHSA TaKoro 060B'A3Ky):

- cnnatutu/KomneHcysati baHky y nosHomy o6casi BCi Ta byab-AKi nigTeepayKeHi BUTpatTH baHKy (HesanexHo
Big iX po3mipy), aKki BaHk noHece nig 4ac Ta/abo y 3B'A3Ky 3 peanisaujielo CBOIX MpaB KpeauTopa 3a
[orosopom/[loAaTKOBOIO Yrofol0, 30Kpema, ane He BMK/YHO: MpaBa Ha 3axXMCT, Mpasa Ha 3a40BOJIEHHA
BMMOr BbaHKy 3a paxyHOK Byab-akoro maiiHa KnieHTta. 3a3HayeHe CTOCYeTbCA BCiX 6e3 BUHATKY He 3a60pOHeHMX
3aKOHOM LWAAXiB 3axucTy BaHKOM CBOIX npaB Ta 3aKOHHMUX iHTepeciB, B TOMY YWUCAi, ane He BUKJIOYHO,
MPoLEeCiB: CTATHEHHA 3aboproBaHOCTi B cyfnoBOMYy nopAaky 3 KnieHTa, npMmMycoBOro BMKOHAHHA pilleHb,
BMMaAKiB 3a/y4yeHHss BaHKkom abo iHWKMMKM ocobamum OLiHIOBaYiB, HOTapiyCiB, Aep’KaBHUX BUKOHaBLB, 61OpOo
TexHiYyHOI iHBeHTapu3auii Towo, TpeTix ocib, AKi TMM 4YM iHWKUM YMHOM AonomaraTumyTb/ HagaBaTUMYTb
nocayru, cnpAamoBaHi Ha 3aAoBoneHHA baHKom cBoix BuMMoOr/peanisauii BaHKOM CBOiX NpaB (KONEKTOPCbKI
KOMNaHii, areHTCTBa HEepyxomocTi, pientopu, OpoKepu, 36epirayi, OXOPOHLi, TPAHCNOPTHI KoMNaHii,
BAHTAXKHMKM TOLLO);

- Ha BMMoOry baHKy npoTtarom cTpoKy Aii [lorosopy/[oaaTKkoBoi yroan He piglle oAHOro pasy Ha pik, a npwu
HaABHOCTI NpocTpoyeHoi 3aboprosaHocTi KnieHTa 3a Jorosopom/[oAaTKOBO YroAoto - He pige Hix 1 pa3 B
KBapTan, HagaBaTM BaHKy A0BiAKY npo 3apobiTHy nnaTty, AOBiAKY NPO A0OXOAM Ta iHWI AOKYMEHTU, BUAAHI
TpeTimu ocobamu, WO NiATBEpAKYIOTb AoXoan KnieHTa, a TaKoXK (3a HaABHOCTI) AOBiAKM i3 BaHKiB-KpeauTopis
MPOo CTaH Ta 3a/MILOK 3a60ProBaHOCTI MO KpeanTam; BUNUCKU/00BiAKM BaHKIB 3 paxyHKiB Npo pyX KOWTIB Ta
iHWYy iHdopmauyito, HeobxigHy BaHKy Ona BM3HAYeHHA ¢iHaHCOBOro cTaHy (MnaToCNpPOMOIKHOCTI) KnieHTa.
3a3HayeHi AOKYMeHTH Ta iHpopmaLis MoXKyTb ByTM BUTpebyBaHi bBaHKOM B iHLWI CTPOKKU 3@ MOro BMMOrOH Ta
MatoTb 6yTW HagaHi KnieHTom npoTarom 5 poboymx AHIB 3 4aTU BUMOTW.

9.27. MoraweHHA 3aboproBaHocTi 3a OBepapadTom Ta cniata MPOUEHTIB, KOMiICii, wTpadHUX CaHKLUiA 3a
[orosopom/[104aTKOBOIO Yrof0H0 3/4iMCHIOETLCA 38 PaXyHOK rPOLLOBUX KOLWTIB, WO HaAiiwam Ha MNoTtouyHnii PaxyHoK
6yab-akMm cnocobom. LUmm KnieHT 6e3BiakAnMYHO Aopydvae BaHKy CamOCTIiMHO, Ha NiACTaBi HaNEKHUM YMHOM
odopmneHnx bBaHKOM NAATIXKHUX AOKYMEHTIB, cnvcyBaTh 3 MMoTo4yHOro PaxyHKy rpoLwoBi KOWTWM AAs MNOraleHHA
3aboprosBaHocTi KnieHTa nepen baHKoM B 4eproBoCTi 3a3HadeHilt B n. 5.20.5. unx Mpasua.

9.28. Cnnata wTpadHUX caHKuUii (wTpadwu, neHi) He 3BiNbHAE KnieHTa BifA BMKOHAHHA CBOiX 3060B'A3aHb 3a
[orosopom/[0oaaTKOBOIO Yyroaoto.

9.29. baHK mae npaBo 6e3 0TpPMMaHHA NonepegHbLOT 3roau BiACTYNUTU NpaBo BUMoOru 3a Jlorosopom/oaaTKkoBoto
Yyroot Npo HafaHHA KpeauTy 3 HAcTynHWMM nosigomneHHsm KnieHTa npo ocoby Hosoro KpeauTtopa npotarom 5
OHIB 3 MOMEHTY yKNageHHA baHKOM 3 LbOro nNpuBoay AOroBOpY.

9.30. KnieHT mae npaBo 3a4ilicHUTM nNepeseaeHHA 6Gopry 3a [oroBopom/[oAaTKOBOK Yrofolo MNpPo HafaHHA
KpeauTy Ha iHWy ocoby nuiie 3a nonepenHbolo 3rofoto baHKy.

9.31. CTOpOHM NOrogXKyrTbCA 3 TUM, WO baHK Ma€e NpaBso iHiLilOBaTM 3MiHY PO3Mipy NPOLLEHTIB 32 KOPUCTYBAHHA
Osepapadtom nig yac Aaii sianosigHoro [orosopy/[oaaTkosoi yroam y pasi: 3miHM po3mipy o6nikosoi Ta/abo
nombapaHoi ctaBku Ta/abo ctaBku pediHaHcyBaHHA HalioHanbHOro 6aHKy YKpaiHK; 3MiHU po3paxyHKOBOI BapTOCTi
npuadaHHA BaHKOM KpeanTHUX pecypcis; 3MiHU PiBHA IHPAALIT; 3MIHWM NPOLEHTHUX CTaBOK Ha KPEAUTHOMY PUHKY
YKpaiHW, BHACNigOK MPUNHATTA KOMNETEHTHUMWU LEepKaBHUMW opraHamm YKpaiHW piweHb, wo 6e3nocepeaHbo
BN/IMBAIOTb HA CTaH KPEAUTHOTO PUHKY YKPAiHM Ta ¥ pasi HAaCTaHHA iHWKX obcTaBuH, nepenbayeHmx MNpasunamm.

MpoueHTHa cTaBKa NpPW HacTaHHi BULLEBKA3aHNX 06CTaBUH MoXe 36inbluyBaTUCh HACTYNMHUM YMHOM:

- |HiuiloBaHHS nepernAagy NPOLEHTHOI CTaBKM MOMKe 34ilcHI0BaTUCL BaHKomM npoTarom cTpoky Aii Jlimity
KpeautyBaHHA no OsepapadTy 4O MOMEHTY NOBHOrO BMKOHaHHA KnieHTom 3060B’A3aHb 3a [Jorosopom. B
Takomy pasi baHk Hanpasnaae KnieHTy, BignosigHe NOBIAOMANEHHA 3 3a3HAaYE€HHAM HOBOI MPOLLEHTHOI CTaBKK, a
TAKOX MPUUYKMH, 3 AKMMM BaHK NoB’A3ye HeobXigHiCTb 3MiHM NPOUEHTIB 3a KopUCTyBaHHA OBepapadTom, Ta
NPOMNO3UL,it0 YKNACTN AOAATKOBY yroAy Npo BHECEHHA BiAMOBiAHMX 3MiH.

- Y pasi, AKWo 3anponoHoBaHW baHKOM pPo3Mip NpPOLEHTIB 3a KOpucTyBaHHA OBepapadTom 3a40BONBHUTH
KnieHTa, CTOpOHM YKNaA4aloTh Ta NiANMCYIOTb A0AATKOBY yroAy Npo 3MiHY NPOLEHTHOI CTAaBKM 32 KOPUCTYBAHHA
OsepapadTom.

- Y pasi AKkuwo KnieHT BiamoBMBCA Big nponosuuii baHKy, WO noB’A3aHa 3i 3MiHOK NPOLEHTHOI CTaBKM 3a
KopucTyBaHHA OBepapadTom, LWAAXOM YKNadeHHA 3 BaHKom BignosiaHoi goaaTkoBoi yroamn, abo 3anvwnTb
Taky nponosuuito baHKy 6e3 po3rnaay Ta NMCbMOBOI Bianosiai npotarom 15 (N'AaTHaAUATN) KaneHAapHUX [HIB
3 MOMEHTY HagicnaHHA npono3uuii baHkom KnieHTy, gatoto noraweHHA Kpeauty € 30-1 KaneHgapHUA AeHb 3
4aTn BignpasneHHA bBbaHKom noBigomneHHA KnieHTy npo Hamip 3miHUTM po3mip % (npoueHTiB) 3a
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KopucTyBaHHA OBepapadTom.
Mpu ubomy CTOpPOHM MOroaXKyrTbes, Wwo KnieHT 30608’A3yeTbca noBepHyTM OBepapadT, CNAATUTU HApPaxoBaHi,
afne HecnaayeHi NpoueHTU 3a KopucTyBaHHA OsepapadTom, a TAKOXK BMKOHATU iHWI rpowosi 30608’A3aHHA
BignosigHo Ao Jlorosopy/noaatkosoi yroam, Mpasua Ta YAHHOrO 3aKOHOAaBCTBa YKpaiHW Yy NoBHOMY 06cA3si.

10. OBCTABWHU HENEPEBEOPHOI CUMU

10.1. CTOpoHM 3BiNbHAIOTbLCA Big BignoBiganbHOCTI 3a 4YacTkoBe abo MOBHE HEBWKOHAHHS 3000B’A3aHb,
nepeabayeHnx [JOroBopom, NOHECEHi y 3B’A3KY 3 TAKMM HEBMKOHAHHAM 3O6UTKM, AKLLO 3a3HAYeHe HEBUKOHAHHA €
pe3ynbTatom fAii 06cTaBUH HenepebopHOi CMAN, WO 3HaXoAATbCA No3a chepoto KOHTPOM CTOPOHM, AKA HE BUKOHYE
CBOi 30608’A3aHHA, Li 06CcTaBMHM He Mornn 6yTn nepeabaveHi Ha MOMEHT yKNageHHA [loroBopy Ta He moran 6ytu
BiABEPHYTI PO3yMHUMM Aiamn Takoi CTopoHU. O6cTaBnHamm HenepebopHOI cUAKM BBAXKAIOTLCA, ane HE 0OMeXKYIOTbCA
HUMU: CTUXIAHI NnMXa, eKCTPeMasibHi MoroAHi ymoBM, aBapil, nNosKexi, suxig 3 naay (360i) Cuctemm EneKkTpoHHUX
MnaTtexiB HauioHanbHOro 6aHKy YKpaiHu, macosi 6e3nagan, cTpaiiku, BiINCbKOBI Aii, BCTYN y Ait0 3aKOHOA4aB4YMX aKTiB,
Ypagosux NocTaHOB i po3nopAgKeHb AeprKaBHMX OPraHiB, aKTiB HOPMATMBHOMO M HEHOPMATMBHOIO XapakTepy
HauioHanbHoro 6aHKy YKpaiHm TOLWOo, ane He 06MeKYITbCA HUMMU, Lo NPsMOo abo onocepeKoBaHO 3a00POHAOTL UM
06MEKYIOTb MOM/UBICTb HA/IEXKHOTO BUKOHAHHA CTopoHamK cBOiX 30608B'A3aHb 3a JoroBopom (3a TekcTtom Mpasun,
JoroBopy — «06cTaBUHM HenepebopHOi cuany).

10.2. CropoHa, AKa He BUKOHYE CBOi 3060B’A3aHHA 3a [JOroBOpoM BHaCNiAoK Aii 06cTaBUH HenepebopHoi cuam
NOBMHHA HeraitHo noiHpopmMyBaTH iHWY CTOPOHY Byab-AKMM AOCTYNHUM 3aCO60M 3B’A3KY MPO HACTAHHA 3a3HaYEeHMX
06CcTaBMH, 3 HaCTyMHMM HagaHHAM odiuiiHoro nigTBepArkeHHA aKTy HacTaHHA Ta CTPOKy Aii obcTaBuH
HenepebopHOi CUAKM, BMAAHOrO YMNOBHOBa)eHMM opraHom/opraHisauieto, abo HagaHHAM iHWOro odgiuiliHoro
OOKYMEHTY 3riHO i3 YNHHMM 3aKOHOAABCTBOM YKpaiHU. 3000B’s3aHHSA WOA0 HagaHHA odiliMHOro niaTBepArKEeHHsA
He NOLWMPIOOTLCA Ha 3arasbHOBIAOMI ¢aKTM (Woao sKkux € nybnikauii y 3MI, odiuiliHi OKYMEHTU AeprKaBHUX
opraHis).

10.3. Micna npunuHeHHs aii o6ctaBuUH HenepebopHoi cuan CTOPOHM NPOAOBKYIOTb BUKOHYBaTM CBOT 3060B’A3aHHA
3a [loroBopom, SIKLL0 NMMCbMOBO HE AOMOBAATLCA NPO iHLUE.

11. 3AK/IOYHI NONOXEHHA

11.1. [orosip perynto€eTbca 3aKOHO4aBCTBOM. CTOPOHM NOrogmaun, Wo yci BUMOrK, CNopn, Cynepeyku, AKi BUHMKAIOTb
y 38’A3Ky 3 [lOroBOpOM, BPEry/IOBAaHHA AKMUX HEMOMK/IMBO AOCAITU LIIAXOM MEeperoBopis, BUPIWYHOTbCA B Cy40BOMY
NopAAKY 3rifiHO 3 3aKOHOAABCTBOM, AKLLO iHLWWK NOPSAOK BUPILLEHHS cnopiB He NnepeabayeHo ymoBamu [lorosopy.
11.2. Ui NpaBuna € 3arafibHOAOCTYNHMUMM, PO3PODBNEHI Ha HEBM3HAYEHWUI CTPOK Ta HabupaloTb YMHHOCTI 3 AaTu
BKa3aHoi Npwu X po3MillleHHi Ha caliTi baHKy Ta/abo Ha iHbOpMaLLIMHUX AOWKaX Y NPUMILLEHHAX BaHKY.
11.3. MpaBuaa moxyTb ByTK CKacoBaHi abo A0 HMX BaHKOM MOXKyTb ByTM BHeCeHi 3miHW, Npo Wo baHK nosigomnae
LWAAXOM PO3MilLleHHA iHbopMmaLii NPo 3MiHM Yy AOCTYNHUX Ana KaieHTiB micuax y siagineHHax baHKy Ta/abo Ha caiTi
BaHKy He ni3Hiwe HiX 3a 14 (YoTMpPHaAUATL) KafleHAapHUX AHIB A0 AATU HabpaHHA YMHHOCTI BiANOBIAHMMM 3MiHAMMU,
a y BMNAAKy, AKWO 3MiHW cTocyloTbcA ymoB Ta/abo npaswun, Ta/abo Tapudis KopucTyBaHHA KapTKoio, TO
NOBiIAOMNEHHA NMPO 3MiHM 34IACHIOETbCA He Ni3Hiwe HiXK 3a 30 (TpMAUATb) KaneHaapHUX AHIB A0 AaTW HabpaHHA
YMHHOCTI BiZAMNOBIAHUMM 3MiHAMMU.

Yacom o3HavomneHHA KnieHTa 3 onpuaiogHeHot iHPopmauieo npo 3miHy [Mpasun, a Takox Tapudodis,
NPOLLEHTHWUX CTAaBOK € MOMEHT, 3 AKOro iHPOPMaLLiA CTae AOCTYNHA Y 6yAb-AKOMY 3 BULLEBKA3AHUX MiCLib.
11.4. Yxknapatoun [lorosip, KNieHT NMOromyerbcsa 3 Nopagkom 3miHn ymos umx Mpasun Ta/abo [Jorosopy, AKWIA
BCTaHOBAEeHO [MpaBuaamu. CTOPOHM NOroAman, WO 3MiHW, AKi 34iMCHIOTLCA BignoBigHO A0 ymoB [pasun, He
noTpebyoTb A0AATKOBOrO yKNaaeHHA CTOPOHAMU yrog, WoA0 BHECEHHS 3MiH Ta BCTYNaloTb B CUAY 3 Aatu, Wo byae
BKa3aHa y BMLLEBKa3aHWUX NOBIAOMAEHHSAX.

KnieHT, npu Hesrogi 3i 3miHoto MpaBun 3060B’A3aHMIA NUCbMOBO MOBIAOMUTU MPO Ue BbaHK, AnA BUPiLEHHS
NUTaHHA NPO Po3ipBaHHA [loroBopy i 3aKpuTTA PaxyHKiB Ta/abo NpunMHEHHA HagaHHA iHWKWX nocayr. MNpoBeaeHHs
KnieHTom onepauin no PaxyHKkam nicna BcTyny B cuay 3miH o Mpasun, niarseparkye srogy KnieHTa 3i 3miHamun ao
Mpasun. Y BMNaaKy cKacyBaHHA [paBua, BOHU NPOAOBKYIOTb peryntoBaTn BiAHOCUHU Mix baHKom Ta KnieHTamu, 3
AKMMU Byno yKnageHo [orosip, i Ail0Tb ANA KOXHOIMO 3 HWUX Y OCTaHHIM pepakuii, wo 6yna uuMHHa nepeg,
CKacyBaHHAM, 4,0 NOBHOIO BUKOHAHHA BCiX 3060B’A3aHb 3a [loroBopom Mmixk baHkom Ta KnieHTom.

11.5. Y BunaaKy npotupiuy mi ymosamu umx Mpasun Ta Jorosopis (6e3 ypaxyBaHHA [paBun), nepesary makoTb
ymosu [lorosopy.

11.6. Bbyab-AKi 3MiHKW, AONOBHEHHSA, A0AAaTKM A0 Jorosopy 0popmMAAIOTLCA Ha MiACTaBi 40A4aTKOBUX yroa/norosopis,
NiZANMCAHMX YNOBHOBAXEHMMM NpeacTaBHUKamMM CTOPIH, AKLLO iHWWI NOPAAOK BHECEHHSA 3MiH, JONOBHEHb, A0AATKIB
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He nepepbayeHunit JJorosopom. Bei 3miHKM, LONOBHEHHA Ta f0AaTKM A0 JOroBopy € MOro HeBig' €MHOIO YacTUHOLO.
11.7. BaHK nigTBepAyKYE, WO MAE CTaTyC NAATHMKA MNOAATKY Ha NpMOBYTOK MiANPMEMCTB HA 3arajbHUX YMOBaX,
nepeabayeHNX YUHHMM 3aKOHO4ABCTBOM YKpaiHu.
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JopaTtok Nel 4o Mpaswnn KOMMN/IEKCHOIO
6aHKiBCbKOro obcnyrosyBaHHA ¢isnyHux oci6 y MAT
«KPUCTANTBAHK»

NPABUJIA KOPUCTYBAHHA NNATI}KHOKO KAPTKOIO MasterCard NAT «KPUCTAJZIBAHK»

3arasibHi NONOXEHHA
Kaptka MasterCard Big NAT «KPUCTANIBEAHK» npusHaveHa ana 6e3roTiBKOBOI onnatk ToBapiB Ta MOCAYT i

OTPMMaHHSA rOTIBKOBMX KOLWTIB Y 6aHKOMaTax Ta Kacax 6aHKiB. [LOTpMMYOUMCb HaBeAEHMNX HUKYE NPaBUA Ta 3aXO04iB
6e3neKku, Bu yHMKHeTe 6araTbox HEMOPO3yMiHb, MOB'A3aHMX i3 KOPUCTYBAHHAM NAATIXKHOIO KapTKOIO.

Opep:KaBlWM NNATiXKHY KAPTKY, NPOCTaBTe CBill NigNMC Ky/NbKOBOKO PYYKOK Ha chewiasbHin cmyxXLui, wo
3HaxXo0AUTbCA Ha Ti 3BOPOTHOMY OOLLi KapTKMU.

KapTka 3anulaEeTbca AiMCHO A0 3aKiHYEHHS OCTaHHbOrO AHA MICALA POKY, AKUIM 3a3HA4YeHO Ha il JNLbOBIN
CTOPOHi.

3a 14 gHiB A0 3aKiHYEHHSs CTPOKY Aii NAaTiXKHOT KapTKM HeobxiaHo 3BepHyTUCA A0 BaHKy ana ii nepeBunycky Ta
0bmiHny.

YBa)KHO BUBYITb Tapudu, YyMOBU SOTOBOPY Ta NPABUAA KOPUCTYBAHHA NAATIKHOK KapTKoto. Mpy KOPUCTYBaHHI
KapTKO AOTPUMYIMTECH YMOB AOrOBOPY Ta HaZaHWUX peKoMeHAaL,in.

Onepav,ii onnati Ta OTPMMAHHA FOTIBKOBMX KOLUTIB 3A4iMCHIOIOTLCA B MEXKaX AOCTYMNHOI HAa Bawomy notoyHomy
PaxyHKY Cymu.

Micus npuomMy nAaTiXHUX KapTOK ANA OnnaTM TOBapiB Ta NOCAYr i BMAadi roTiBKM 3a3BMYaM NO3HAYeHI
norotunom MasterCard.

JNA KOHTPOJ/IIO 32 PyXOM FpOLIOBMX KOWTIB N0 Balwlomy MOTOYHOMY PaxyHKYy pagumo He BiAMOBAATUCH Bif,
nocnyrm SMS-cepsicy.

0O608B’a3Kk0BO OTpMMylTe B BaHKy abo eNleKTPOHHO MOLWTO Ta PETesIbHO MepPeBipANTE LLOMICAYHY BUMUCKY
Npo onepaw,ii Mo paxyHKy.

36epiraitTe YekM NO onepawiax LWOHANMEHLLE A0 MOMEHTY OTPUMAHHSA Bif BaHKy BMMUCKKM NPO CTaH NMOTOYHOrO
PaxyHKy.

Y BUNaAKy He3roau 3 onepauiamu, BigOOParKeHMMM y BUNUCLi, HEraMHO 3BepHiTbCs 40 BbaHKy 3 NMCbMOBOO
3anBot0. MainTe Ha yBasi, LLLO TEPMiH OCKapXKeHHs onepawiin obmekeHo nNpaBuaamMmn NAaTiKHOT cMCTEMM.

Y BMMNagKy BUHUKHEHHS ByAb-AKMX NUTaHb CTOCOBHO OnepaL,ii i3 BUKOPUCTaHHAM KapTKM Ta 33 KOHCY/IbTaLliEo
CTOCOBHO [04aTKOBMX Nocayr BaHKy 3BepTalitech A0 KoHTakT-LleHTpy BaHKy 3a TenedpoHom +380 44 590-45-95.
Hikonn He Bignosigalite Ha 3anuTW, OTPUMaHi €1eKTPOHHOI NOLWTO, NowWTol, No TenedpoHy (SMS), Ta He
NnoBiAOMANANTE PEKBi3UTIB Bawoi nnaTiXHOi KapTKM 4nM Bawunx nepcoHanbHUX AaHuX. He BUKOpUCTOBYNTE
HaZaHWX NocuNaHb Ha Byab-AKi web-caitTh, HaBiTb AKLWLO Le HayebTo nocuaaHHa Ha web-caliT Baworo 6aHKy —
Le HamaraHHA oTpuMaTtK Bawi nepcoHanbHi AaHi B Waxpancbkuit cnoci6. AKWo Bu oTpMmanu TakuiA 3anuT, Hi B
AKOMY pasi He BigNOBigaNTe Ha HbOrO Ta HEralHo 3BepPHITbCA A0 baHKy.

BukopwucraHHa MIH-kKoay

MepcoHanbHMit ineHTUdIKaUiiHMN Homep (MIH) — ue YOTUPU3HAYHMIA KOA, AKMIA BNACHWUK MNATIXKHOI KapTKK

OTPUMYE B CheLia/ibHOMY 3aKPUTOMY KOHBEPTI.

MIH BMKOPUCTOBYETLCA:

- NpV OTPUMaHHI rOTIBKOBMX KowTiB y HaHKOMaTax — BBOAMTbCA 6e3nocepefHbO Ha KaasiaTypi camoro
6aHKoMaTy;

- NpW OTPMMAHHI FrOTIBKOBMX KOLUTIB Yy Kacax 6aHKiB — BBOAUTbCA He3nocepedHbo Ha cnewiafibHOMY NPUCTPOI
(MIH-nagj), wo po3TalwoBaHMii Y KaCOBOMY BiKHi.

- nNpu onepauisx onnaTu - BBoAUTbCA 6e3nocepeaHbo Ha MOC-TepmiHani abo MIH-nagai.

Hikonn He 3anucyite cBit MIH — 3anam’staliite loro. AKWO Bu Bce X TaKuM BUPIWUWAKW MOro 3anucaTu, He

36epiraliite 3anuc y ramaHui. Hi B skomy pasi He 3anucyiTe MIH Ha camiin KapTui, a TakoX He 3bepiraiite

NNaTi>KHY KapTKy Ta MIH pasom.

Hikomy He nepegaBalTe KapTKy Ta He posrosowyite MIH (B T.4. poguuyam, cniBpobiTHMKam 6aHKiB Ta

NpPaBOOXOPOHHMX OPraHiB, Kacupam NiANPUEMCTB TOPriBAi Ta cepBicy) — Le rapaHTia 6e3nekun Bawmnx KowwTis.

AKWo Bn xoueTe HagaTM KOMyCb i3 Bawmx 6AM3bKMX AOCTYN 40 CBOFO MOTOYHOTO PaxyHKY, 3aMOBTE A0AaTKOBY

KapTKy Ha mhoro/ii im’a.
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Mpasuna KopuctysaHHA GaHKOMaTOM

Kopuctyittecb 6aHKoMaTaMu, BCTaHOBAEHWMMM Y BigAineHHAX 6aHKiB, a TaKox n[06pe OCBiTNEHUX Ta
6araToNtogHUX MicuAX.
MpuroTyinTe KapTKy 3a34anerifb — HamaramTeca He BUTPadaTu Yacy 6ina 6aHKOMaTy Ha NOLUYK KapTKWU B ramMaHLi.
AKWo By nomitnamn 6yab-siKi 30BHiLLHI 0O3HAKM HecnpaBHOCTI HaHKOMaTY, BUABMIN MOPYY i3 HUM abo Ha Hbomy
nigo3pini NpucTpoi, HeraHo CNOBICTITb NPO Le baHK i ckopucTanTeca iHWKMM BaHKOMaTOM.
MepeKoHanTeca, WO Aogu, AKi cToaTb 3a Bamu B yepsi 4o 6GaHKOMaTy, HE MaloTb MOKIMBOCTI NiArnaHyTM Baw
MiH.
[ns 3HATTA roTiBKM i3 NNATIXKHOI KapTKM B BaHKOoMaTi, HeobxiaHo npasuabHO BBecTu MMIH. Micna Tpbox HeBaaNMXx
cnpob BeeaeHHs MNIH-kogy KapTKa 6J10KYeTbCA 1 MOXKe ByTH BUAYyYeHa BAaHKOMATOM.
BaHKOMaT MOXKe BUAYYUTU KAPTKY 3 HACTYMHUX MPUYUNH:

- Yyepes Tpupasose BBeAeHHA HesipHoro MIH-koay;

- yepes 3aKiHYeHHA TePMiHy Aii KapTKu;

- yYyepes TexHiYyHi HecnpaBHocTi abo 360i baHKomMaTy;

- yepes 3HaxXOAKEeHHA KapTKWU B CTOM-CMMUCKY Ta iH.
Y pasi BUAYYEHHA KApTKM DaHKOMATOM HeobXigHO Bigpasy 3ab/0KyBAaTU KApTKYy 3BEPHYBLWMCH A0 CAYXKOy
KNIEHTCbKOT NiATPMMKM BaHKy.
He BigBonikaiTeca nig yYac 3HATTA roTiBKM — 3abepiTb rpowi Ta KapTKy Bigpasy nicns ixHboi BMAaYi. AKLWO Bu
BYACHO He 3abepeTe rpowwi Ta KapTKy, Yepes 20 ceKyHA BOHW byayTb BUAYyYEHI HAHKOMATOM.

BUKOpPUCTaHHA KapTKU ANA onnaTh ToBapiB/nocayr Ta 3HATTA roTiBKM y Kacax b6aHkis.

BumaraiTe, Wwob onepaliii i3 NNaTiXKHOK KAapTKOO 34iMcHIOBanmMcaA y Bawin npucyTHoOCTI.

Mpu BMKOPMCTaHHI KapTKU AAs ONnatu TOBApiB i NOCAYr YM OTPUMaHHA TOTIBKM B Kaci BaHKy, nepl Hix
nignucaTn YeKk Npo 34iNCHEHHA onepaLlii, nepeBipTe YM BiPHO 3a3HAYE€HO CyMmy, BafOTy W gaTy onepawii, Tomy
e YeK € nigcTaBok ONA CNUCAHHA KOLWTIB i3 Baworo notoyHoro paxyHky. icna nposeseHHA onepauii Bu
NMOBWHHI 04epKaTh Konito opopmMaeHOro YeKa.

BumaraiTe 3HULWEHHA HEeNpPaBWIbHO OPOpPMIIEHMX YeKiB Y Bawin npmucyTHOCTI.

OTpUMaHHA TOTIBKM B Kacax OaHKiB 3A4iMCHIOETbCA BUKAOYHO MpUM Mpea’siBAEeHHI nacnopTa Kacupy Aans
iaeHTMdiKauii Bac AK 3aKOHHOTO BAIAaCHMKA KapTKM.

MNianprMemcTBa, WO NPUAMAOTL KAapTKM A8 ONIaT TOBapiB UM NOCAYT, MOXYTb BUMaraTu Big, Bac npea'asneHHn
nacnopTa 4YM iHLWOro AOKYMEHTa, WO 3acBigdye ocoby, ana iaeHTnadikauii Bac Ak 3aKOHHOTo BAacHMKa KapTKu.
AKWo ToBap noBepHyTUIM abo Mocayra He HafgaHa B MOBHOMY 06cA3i, B NOBMHHI camocCTilHO 3BepHYTUCA A0
nianpuemctsa, y skomy 6ys npuabaHuin ToBap/HagaHa nocayra. MpauiBHUK NignNpueEMCTBa TopriBAai/cepsicy
NoBMHEH HagaTK Bam yeK Npo NOBEpPHEHHA KOLWITIB HAa MOTOYHWIA pPaxyHOK Ha BiAnoBigHy cymy. AK npasuno,
KOLUTM 3apaxoByoTbCA Ha Ball NOTOYHMI paxyHOK BNPOAOBIK ABOX TUXKHIB.

BMKOPUCTaHHA KapTKX 4NA ONAaTH TOBapiB Ta NOCAYr y mepexi IHTepHeT

BigKpninTe okpemy KapTKy 414 ONJaTM TOBAPiB Ta NOCAYr y MepeXKi IHTepHeT Ta 3apaxoByinTe Ha Hei HeobxiaHi
KowWwTK 6e3nocepegHbo nepes 34iMCHEHHAM NAATIXKHOT onepaLii.
Ha peakux cantax noTpibHa peecTpauina nAaTiKHOT KapTKM A41A 34iMCHEHHs naaTe)iB no Hiin. ns uboro no
OEeAKMM KapTKam BaHKy HeobXigHO BiAKPUTU MOMKAMBICTb 34iMCHEHHA onepaLi B IHTepHEeTI 3BepHYBLUUCL 40
KoHTakT- LleHTpy baHKy 3a TenepoHom +380 44 590-45-95.
3A4iMCHIONTE NOKYNKW Ha calTax, Y HaAiMHOCTI AKMX Bu BneBHeHi. [Ans nepeBipkn penyTauii web-canty 3BepHitb
yBary Ha HanABHICTb HAaCTyNHOI iHpopmauii:
npasuna 3axucmy KoHgideHyiliHoi iHpopmauii — web-caiT, WO 3acnyroBye Ha A0BipY, 3aBXAM PO3MILLYE
iHpopMmaLito Npo npaBwuna, AKi rapaHTyOTb KAIEHTAM 3aXMUCT NEPCOHANIbHUX AAHMX NPU 3A4iMCHEHHi on-line
onepaLii;
iHpopmauia npo 3amoeneHHs — MNepekoHalTecb, WO Bam Bigomo Bclo iHpopmaLilo npo 3ailicHeHe
3aMOB/IEHHSA, Y TOMY YNCAi AaTy AOCTaBKM, rapaHTiliHi 30608’A3aHHA Ta NpaBMAa BigMOBMU Big ToBapy;
iHpopmauia npo ma2a3uH — NepeKoHalTecb, WO Bam Bigoma nowToBa agpeca ¢ipmu Ta Homepu i
TenedoHis;
He BUKOpPUCTOBYITE KapTKy Ha caliTax 6e3 KoayBaHHA AaHUMX. Agpeca canTy NoBMHHA nodvmHaTtuca 3 “https”, a He
3 “http”.
Hi B AKomy pasi He BMKopucTosyiTe MNIH-Ko4 npu 34iMCHEHHI onepaLiit y mepexi IHTepHerT.
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HapaBaliTe nepeBary caTam, Ha AKUX HOMEP KapTKM Ta iHWa KoHoigeHuiMHa iHbopmauia npu BBOA)
3aMiHIOETbCA HA “*” abo IHLWWI CMMBOAN 3aMiHMU.

Y pasi HeobxiaHOCTI 3MiHM A060BUX NIMITIB NO CyMi i NO KiNIbKOCTI onepauin - gepaTento NAaTiXKHOI KapTKu
HeobxiaHo 3BepHyTMCA A0 KoHTaKT-LeHTpy BaHKy 3a TenedpoHom +380 44 590-45-95.

Mpu 3ailicHeHi onepauii BMKOpMUCTOBYBaTWM o06nagHaAHHA Ha AKOMY BCTAHOB/IEHE NiUEH3iliHe nporpamHe
3abesneyeHHAM.

[ii npu BTpaTi abo KpagixKui KapTKu

Y BMMNaaKy BTpaTM abo KpadirKKM KapTKM HeobxiaHo HeranHo 3atenedoHyBaTn Ao KoHTakT-LleHTpy BaHKy 3a
TenepoHom +380 44 590-45-95 i 3ab6s0KyBaTU KapTKy. 3pobiTb Tak, Wo6 Homep TenedoHy KIEHTCbKOT
niaTpPMMKM 3aBxam bys y Bac nig pykoto.

Y pasi AKLWO PeKBi3UTM MNaTiXKHOI KapTKK cTanu Bigomi TpeTim ocobam HeobxigHO 3BepHYTMCb A0 KOHTaKT-
LeHTpy BaHKy 3a TenedpoHom +380 44 590-45-95 3 meToto 610KYBaHHA KapTKKU Ta A0 BiaaineHHA baHKy 3 meToto
nepesunycKy KapTKu.

Y BMMNagKy BTpaTn abo KpagdiKKuM KapTKM Bu HeceTe noBHy ¢iHAaHCOBY BiAMNOBiIAaNbHICTL NO BCiX onepawisx,
3[iICHEHMX i3 BUKOPUCTAHHAM BTPAYEHOi KapTKK, 40 MOMEHTY ii 6/10KyBaHHA.

Lna BUNyCcKy HOBOT KapTKM 3BEPHITbCA A0 baHKy 3 BigNOBIAHO 3aABOtO.

NigknoueHHa ao CMC-cepsicy
Bci KapTku baHKy nigkntovaroTecs go CMC-cepsicy 3a Homepom TenedoHy BKasaHMM B aHKeTi, KpiMm BMMNaZKis
BiamoBneHHA KnieHTa Big nocnyr CMC-cepsicy.

PeKBi3uTtn N9 NONOBHEHHA NNATIXKHOI KAPTKY 30BHILWHIM naatexkem

Hasea baHky: MAT «KPUCTAJTIBAHK»

M®O baHky: 339050

MN.1.b. KnieHTa

loeHTudiKauinHnI Kog KnieHTa

Po3paxyHKOBMI paxyHoK: 2620*

*MoBHUIN HOMepP paxyHKY 2620 KNieHTU MOXKYTb Ai3HaTMCA 3a TenedpoHom +380 44 590-45-95, y BipaineHHi BaHky.

O6meKeHHA Ha NpoBeAEeHHA onepaLiii B IHTepHeTi Ta 3a KOpAOHOM

3 mMeTol MiHiMi3aLii pU3nKiB HECAHKLIOHOBAHOINO BMKOPMUCTAHHA NAATIXKHUX KapTOK, NPOBeAeHHA onepaLii B
iHTepHeTi i 33 KOPAOHOM MO AEAKMM KapTKam baHKy B 6a30BMX HanawTyBaHHAX He NepeabayeHo.

Y pasi notpebu 3ailicHEHHA onepalii 33 NAaTiIXKHOK KapTKOK B |HTEpPHETI Aep)KaTento NAaTiKHOT KapTKu
HeobXxigHo 3BepHyTUCA A0 KoHTakTHOro-LleHTpy baHKy 3a TenedpoHom +380 44 590-45-95..

Y pas3i Buizgy KnieHTa 3a KOpAOH B KpaiHW, Ae pO3paxXyHOK 3a KAPTKOK 3aKpUTUK BignNoBigHO A0
HUKYeHaBeaeHoi iHbopmauii - KnieHTy HeobxigHO 3aByacHO 3atenedpoHyBatv A0 KoHTakT-LleHTpy BaHKy 3a
TenepoHom +380 44 590-45-95 Ta BiAKPUTM PO3PAXYHOK Y Byab-AKil KpaiHi.

3a BCima NNaTiXXHMMM KapTKamu BaHKy 34iMCHIOETLCA LiN0A060BMIN MOHITOPUHE ONepaLii y peXxumi peanbHoro
yacy 3 MeTOH BUABAEHHA NiA03PINMX OnepaLii, y 38'A3KY 3 UMM MOXKAMBe 610KyBaHHA Balwoi NaaTixkHOT KapTKK
3a iHiuiaTneoto baHKy.

Ons Bawoi 6e3nekn baHK 3abn0oKyBaB NpoBeAeHHA onepaliit B KpaiHax nigBuwieHoro pusuky. Ansa toro, wob
3MIHUTU HaNalTyBaHHA, @ came po36I0KyBaTN MOXKIMBICTb AN1A NPOBEAEHHA OonepaLiiil B KpaiHax 3 NigBuLLEHUM
pU3nKom HeobxigHo 3atenedoHyBaTn A0 KoHTakT-LleHTpy BaHKy 3a TenedpoHom +380 44 590-45-95.

3BepTaliTe 6yab-nacka 0cobamMBY yBary Ta NMUAbHICTb, WOAO AOTPMMAHHA MPaBUA KOPUCTYBAHHA MAATIXKHOMO
KapTKOIO Mig Yac NpoBeAeHHs onepaLii B KpaiHax NigABULLEHOrO PU3MKY.

BuwieBKasaHi o6merKeHHA Ha NpoBeAeHHsA onepauiid Ta npoueaypa iX 3miHU BigHOCATbCA A0 onepauii, AKi
NpoBOAATbLCA HA TepuTOpii BULE3ragaHUX KpaiH, B HaUiOHaNbHii BanioTi KpaiHU. [JOTpMMaHHA HawwMx
pekomeHAaLi 3pobuTb AnA Bac BUKOPUCTAHHA NAATiIXKHOT KapTKX 3pyYHUM Ta 6e3nedyHum.
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