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1. BCTYII

11. TIlpaBuna KOMIUIEKCHOTO OaHKIBCBKOrO 00ciyroByBaHHsS ¢izmunux oci6 B AT
«KPUCTAJIBAHK» (0ani — Ilpasuna) 3acTOCOBYIOTBCS JUIS BPETYIIOBAaHHS BIJIHOCHH 3a
ykiaageHuMu Mixk bankoMm Ta dizmunuMu ocobamu (pe3uaeHTamMu YKpaiHM a00 Hepe3uIcHTaMu)
JIOTOBOpaMH, sIKi MICTSITh MOCWJIaHHA Ha 111 [IpaBua.
1.2. B pawmkax mux [Ipasun, ski € [Tyomiunoro npono3uttiero AT «KKPUCTAJIBAHK», Knient mae
MO>KJIMBICTh OTPUMATH HACTYIHI mociyru banky:

— BIJIKpUTTS, BEJICHHS Ta 3aKPUTTS IOTOYHOTO PaXyHKY;

— BIOKPUTTS, BEICHHSA Ta 3aKPUTTS IMOTOYHOTO PAXYHKY 3 BHUKOPHCTAaHHSIM EJIEKTPOHHOTO
MJIATIKHOTO 3ac00y, OpOpMIICHHS Ta BH1a4ya TUIATIKHUX KapTOK Ta iX 00CIyroByBaHHS;

- HaJaHHSA KpPEOUTy Ha yMoBax oBepApadTy Ha NOTOYHUH paxyHOK 3 BHKOPHCTAaHHIM
€JICKTPOHHOTO IUIATI)KHOTO 33aC00Y;

— BIAKPUTTS, BEJICHHS Ta 3aKPUTTS BKJIAHOTO (JETIO3UTHOT0) PaxXyHKY;

— JUCTaHIliiiHEe OOCIIyrOBYBaHHS PaxXyHKYy MIJISXOM MiJK/IIOUYEHHS Ta BHUKOHAHHS OIepariil y
CHABO «InTepHeT-0aHKIHT».
1.3. 3 meToro oTpuMaHHs BKa3zaHUX mochyr, bank mpononye Kiienty yknactu:

- 3asBy - 10oroBip 0aHKIBCbKOro paxyHky ¢izn4Hoi ocoou;

- 3agBy - [0roBip OaHKIBCbKOIO PpaxyHKy, omepaunii 3a SIKMM 3JilCHIOIOTHCH 3

BUKOPHCTAHHSAM €JIeKTPOHHOIO IIATi?KHOIO0 3ac00Y;

— KpeautHuii 10roBip Npo BCTAaHOBJIEHHS 0BepApagTy;

- Jorosip 6aHKiBCbKOr0 BKJIAAY.
1.4. TIlpaBuna He 3aCTOCOBYIOTHCS O BpETYJIIOBaHHS BIJHOCHH 3a OYAb-SIKUMHU I1HIIUMH
JIOTOBOpaMH, sIKi HE MiCTATh ocuiIaHHs Ha 1 [TpaBwra.
1.5.  [ani [IpaBumna peryntor0Th MOPSIOK KOMIIEKCHOTO OaHKIBCHKOTO 0O0ciIyroByBaHHsl KiieHTiB
3a OaHKIBCBKHMH IIOCITyTaMHU/TIPOJYKTaMH, 1o oOpani KiieaToM Ta HamaioThes bankom 3a
noropkeHumMu  Ctoponamu Tapudamu Ha miacTaBi ykiaaeHux JloroBopiB, a TakoX MOPAIOK
BCTAQHOBJIEHHS Ta 3MIHM Tapu@iB, Ta peryiloOTh 1HIII MUTaHHS, MOB’SA3aHI 3 BIAKPUTTAM Ta
BukopucTanHsM [lorounux, Bxkmaguux (memo3utHux) PaxyHKiB, HaJaHHSIM Ta BUKOPHUCTaHHSIM
[Tnarixxaux KapTok, HagaHHSIM Ta OTpUMaHHSAM KPEIUTIB Ha YMOBax oBepApadTy, 00CIyroByBaHHIM
B CIBO «IHTepHeT-0aHKIHI».
1.6. Ili IlpaBuna € HEBiJ €MHOIO YAaCTHHOK YKIaaeHoro J[oroBopy, HaOWParOTh YHMHHOCTI IS
Cropin 3 MoMeHTy minnucanHs CropoHamu JloroBopy Ta ckpiruienHst JloroBopy neuatkoro banky.
Croponu aomoBuiuch, mo mianucu Crtopid mig JJoroBopoM BBa)arOThCs OJHOYACHO TMiAIMUCAMU
Cropin nig uumu IlpaBunamu i IlpaBuna He mijuAraroTb 00OB’SI3KOBOMY OKPEMOMY MiJIHCAHHIO
Croponamu.
1.7. Tlpuennanus (akuentyBaHHs) (i3MYHOIO 0C000I0 10 yMoB Iux [IpaBun 3ailicHIOETBCS 3a
MICLI€3Hax0/DKeHHIM (aapecamu) Bigauienp banky, nmepemnik SKUX ONPUIIOAHEHMNH Ha OQiUiiHOMY
BeO-caiiti baunky: https://crystalbank.com.ua, nusixom yknaganas JJoroBopy, KUl MOYXKHa OTPUMATH
3a MICIIe3HaXO/KEHHSIM TakuX Bimminens banky Ta HamaTté BCl JOKYMEHTH 1 BIJOMOCTI, HEOOX1IHI
i BcTaHoBNeHHsT bankom ocobu KiieHTa, cyTi oro misiibHOCTI, (JiHAHCOBOTO CTaHy TOmIO. Y pasi
HeHanaHHsa KirieHToMm Oy/b-SKOro 3 HE0OX1JHUX JOKYMEHTIB UM BIIOMOCTEH a00 yMHCHOTO HaJaHHS
HEMpaBAMBHX BIIOMOCTeH 1010 cebe BBaxkaeThcs, 10 KilleHT He mnpuenHyeTbess (HE €
aKIeNTOBaHUM) 10 3a3HavueHuX [IpaBui, a bank He 3000B’s3aHuil ykimanatu JloroBip Ta HajgaBaTu
MOCTYTH Ta 00CIYroOBYyBaTH TaKy 0co0y 3riqHO yMOB 1ux IIpaBu.
1.8. Tlpuemnanns (akuentyBaHHs) (hi3MUHOIO OCO0OKO M0 yMOB mux IlpaBmi Takox Moxe OyTH
31ilicHeHo npu ykianeHHi [loroBopy B enekTpoHHomy Buriaai yepe3 CHABO «InTepHeT-6aHKiHT» (B
pa3i HajnaHHs baHkoM Takoi MOXXJIMBOCTi), SIKMA HaOuWpa€e UYMHHOCTI 3 MOMEHTY HakjaJeHHs
EnekTpoHHOr0 MiANMUCY Ta KU 32 IOPUIUYHOIO CHUIIO0 IPUPIBHIOETHCS 10 MUCHMOBOI (hopMHu.

2. 3HAYEHHS TEPMIHIB, 1O BUKOPUCTOBYIOTBHCS B ITIPABUJIAX

2.1. Tepminu B ubomy Po3nini [IpaBun HaBeaeHO B angaBiTHOMY MOPSAKY.

ABTOpM3alis — mpoueaypa OTPUMAaHHS JO3BOJIY Ha MPOBEACHHS OIEpalii i3 3acTOCyBaHHSIM
€JIEKTPOHHOTO TUIATKHOTO 3200y .
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https://crystalbank.com.ua/

AxkuentyBaHHs — miaTBepkeHHs KimieHtom #oro 3rogm Ha BukOHaHHs omeparid B CJBO
«lHTepHeT-0aHKIHIY» HUIAXOM BBeAeHHsS OIHOPa3oBOro mapomoo y BiamoBigHomy moni B C/ABO
«IHTEepHET-0aHKIHTY.

AyteHTH(ikaniss — mnepeBipka JOCTOBIpHOCTI mpen siBaeHoro/BBeaenoro Kiienrom Jlorina,
[Tocrifinoro maponst Tta/abo OpHopaszoBoro mapois mist goctyny B CIBO «IaTepHeT-OaHKIHTY.
[To3utuBHUM pe3ynbTaToM AyTeHTHdIKalii (KpiM BCTAHOBJICHHS JOBIPYMX BIJHOCHH 1 BUPOOJICHHS
ceciiHoro kioua) € HamanHs npaB jgoctyny a0 CJIBO «IHTepHeT-0aHKIHT» JJIi BUKOHAHHS
Knienrom nependavennux CJIbO «IHTepHET-0aHKIHT Onepamii.

bank — AKIIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», kox 3a €JIPIIOY 39544699,
MmicuesnaxomkeHs: 04053, m. Kuis, Byn. KynpsBscekuii y3Bi3, 2.

BankomaT — nporpaMHO-TEXHIYHUI KOMIUIEKC CaMOOOCIyroByBaHHs, 1110 Hajae 3Mory [lepxkarento
Kaptku 31ificHUTH caM00OCIyroByBaHHS 3a ONEpaIlisiMH OJIep>KaHHsS KOIUTIB Yy TOTIBKOBIH (opmi,
BHECCHHS iX JUIA 3apaxyBaHHA Ha BIANOBIAHI paxyHKH (AKIIO 1€ mepeadadeHo (yHKIISIMU
O0aHkoMmary), ofepxaHHs iH(opmalii MO0 CTaHy paxyHKIB, 3MiHHM IUIATIXHOTO JIIMITY, a TaKOX
BUKOHYBATH 1HIII omeparii 3riIHO 3 (YHKI[IOHATTbHUMHU MOXJIMBOCTSIMU I[bOTO KOMILJIEKCY.
Banku-naprHepn — OaHku, 3 sSKUMH bBaHKOM migmUcaHO JOTOBIp MPO CIIBPOOITHHULITBO Ta
BiJIIUIEHHA baHKiB-MapTHEpiB, TepMiHAIM CaMOOOCITYrOBYBaHHS SKUX MPUIAMAIOTh IIATEXKl IS
nepepaxyBaHHs Ha paxyHku KiienTis, BinkpuTi B banky.

Bepudikanisi —3axo/u, 10 BXKUBAIOTHCI baHKOM 3 METOO mepeBipkH (IATBEPHKCHHS) HAICKHOCTI
BIJIMOBIAHIN 0c001 oTpuManux bankom ineHTH(IKAIHHUX TaHUX Ta/ab0 3 METOKO IMiITBEPIKCHHS
JaHUX, 1110 1al0Th 3MOT'Y BCTAHOBHUTH KIHIIEBUX OeHE]illiapHUX BIACHUKIB YU IX BIICYTHICTb.
Bigniiennss — BigokpemsieHHH miapo3nin baHky (Oupexuis, BiIAUICHHS), SKHA 3HIHCHIOE
0aHKIBCHKY AISUTBHICTH Bij iMeHI baHky, He Mae cTaTycy IOpUAMYHOI 0COOU, HE MAE CAaMOCTIHHOTO
OanmaHCy, BUKOHY€E oreparii, Bu3HadeHi bankoMm Ha migcraBi [lomokeHHS TIPO BIJOKPEMIICHHMA
nigposnain banky.

Bunucka — 3BiT mpo cran PaxyHKy Ta pyx KOIITIB 3a NEBHHH MEpioj, SKUH HamaeTbess baHkom
Kinienry 3rigHo 3 ymoBamu Jlorosopy.

BkJiag — kot B roTiBKOBiM a00 0e3roTiBKOBIN Gopmi y BamtoTi YKpaiHu ad0 B 1HO3E€MHIN BaJOTI,
aki 3amydeHi bankom Bin Bkmagnuka (abo siki Hamivmm nns Bxiagnuka) Ha ymoBax JloroBopy
0aHKIBCBKOTO BKJIaQy (IEmo3uTy), OaHKIBCBKOTO paxyHKy a0o IUIIXOM BHJAadl IMEHHOTO
JIETIO3UTHOTO CcepTH(iKaTa, BKIOYAIOUN HApaXxoBaHi BiJICOTKM Ha TaKi KOIITH, BIMIOBITHO 0 3aKOHY
VYkpainu «IIpo cucremy rapaHTyBaHHs BKJIaJIiB (DI3UYHUX OCIO».

Bxiagnuii PaxyHok — BKIagHM (JIENO3UTHUIM) paXyHOK, SKUH BigkpuBaeTbcst bankom KiieHty Ha
JIOTOBIpHIM OCHOBI JuIsl 30epiraHHsl TpOIIOBUX KOIITIB, siKi mepeaaroThesi Kiientom banky B
yIIpaBJIiHHS Ha BCTAHOBJICHUH CTpOK ab0 0e3 3a3Ha4yeHHs TaKOro CTPOKY IiJ BU3HAUEHHUH MPOLEHT
(moxin) 1 migIsAraroTh NOBepHEHHIO KIlleHTy BIAMNOBIIHO 1O 3aKOHOAABCTBA YKpaiHW Ta YMOB
Horosopy.

Bxuaaguuk — ¢dizuyHa ocoba, ska ykiaia abo Ha KOPUCTh sIKO1 ykianeHo JloroBip OaHKIBCHKOTO
BKJIaqy (memo3ury), OaHKIBCBKOTO paxyHKy a0o sKa € BJIACHUKOM IMEHHOTO JEMNO3MTHOTO
ceprudikara.

Brpara KapTku — HeMOXJIUBICTh 37ilicHeHHs JleprkaTesnieM KOHTPOIO (BOJIOJIIHHS) 32 €JIeKTPOHHUM
IUIAaTKHUAM 3ac000M, HETpaBOMIpHE 3aBOJIOJIHHS Ta/a00 BUKOPHUCTAHHS €JIEKTPOHHOIO IUIATIKHOTO
3aco0y 4 HOro PeKBI3UTIB.

Hep:xkatenr — ¢dizuuna ocoba, (y tomy umciai Kmient abo Jlepxkartenb T0AaTKOBOI TUIATIKHOT
KapTK{), sKa Ha 3aKOHHUX IIiJICTaBaX BHKOPUCTOBYe KapTKy (OCHOBHY Ta/ab0 MOJAaTKOBY) IS
HII[IIOBaHHS TepeKa3dy KOIITIB 3 MOTOYHOIO paxyHKy, omepauli 3a SKUM 3A1HCHIOIOThCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHOI'O IUIATLKHOrO 3aco0y, abo 3fiiicHioe  iHmI omepamii 3 1i
3aCTOCYBAHHSIM.

JloBipeHa ocoba — ¢izuuHa ocoba, skiii KiieHT Hajae mpaBo BUKOHAHHS ONepalliil 3a paxyHOK
YacTUHU a00 BCIX KOIITIB, IO OOJIKOBYIOThCS Ha Moro PaxyHkax, a Takox 3/1HCHIOBAaTH orepariii,
110 HE CyIlepeyarb 3aKOHOJABCTBY Ta yMOBaM J[0roBopy HUIIXOM HaJaHHS TOBIPEHOCTI, 0(OopMIIEHOT
3TiJIHO 3 BUMOTaMHM 3aKOHOJIaBCTBa Ta yMoBamH [[oroBopy, opuriHam abo HOTapiajlbHa KOIis SKOi
30epiraerscs B banky.

HoroBip — yknanenuit mixk bankom ta Kimienrom B pamkax nux [Ipasun Jlorosip, Ha miicTaBi SKOTO

Ipasuna xomniexcrozo bankiecvkozo obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 3.0)



BimkpuTo PaxyHOK, B T.4. omepariii 3a SKHM 3IIHCHIOIOTECS 3 BHKOPUCTAHHSM EJIEKTPOHHOTO
IUIaTDKHOTO 3aco0y (30kpema 3a sikuM HagaHo Kpenut y ¢opmi OsepapadTy), BKIaaHUi
(mermo3uTHUI) paxyHOK, (B T.4. 3asBa-7I0roBip OaHKIBCHKOTO paxyHKy ¢i3u4HOi ocobu, 3asBa -
JOTOBip 0AaHKIBCHKOTO PaxyHKY, oreparlii 3a KM 3IHCHIOIOTHCS 3 BUKOPUCTAHHSM €JIEKTPOHHOTO
mIaTikHOTO 3aco0y, JloroBip OaHkiBCchKOro BKIany, KpemuTHHil AOTOBip NpO BCTAaHOBIICHHS
oBepapadTy), sIKUil MICTHTh TOcHIaHHs Ha 11i [IpaBuia (B TOMy 4HCIIi, SIKIIO HA paHillle YKJIaICHUN
norosip Oyno momupeHo ymoBu nux [IpaBui HUIsIXoM yKiIaaeHHs BiAMOBIAHOI 10AaTKOBOI YrOAu A0
noroBopy Ta/abo migmucaHHsAM KIli€eHTOM I1HIIOTO JTIOKYMEHTY, B SIKOMY MICTUTBCS MOTO 3roja Ha
MOIIMPEHHSI Ta TpHEIHAHHA 10 ymoB IlpaBun Ha paHnimie ykiaaeHWW TOTOBIp Ta/ab0 y IHIIHNA
croci0), 3 ycimMa momatkamu, y T.4. Tapudamu, 3asBamu, momanumu Kiieatom 10 banky Ta
npuitHsTuMu bankom B Mexkax JloroBopy, yKiaJleHUMHU JTOJAaTKOBUMHU YTOJaMH J0 HbOTO, a TAKOX 3
uumu [IpaBuitamu.

Horosip npo BiakputTsa paxyHky (3asBa - 10roBip 0aHKiBCLKOro paxyHKy, omepamii 3a sKHM
3MiliICHIOITBCS 3 BHKOPHCTAHHSAM €JIEKTPOHHOIO IUIATIZKHOTO 3ac00y) — YKIaJeHHH MK
Croponamu Ha ymoBax Iux IlIpaBun JloroBip (B T.4. B enexkTpoHHoMy Burisai uepes CJHBO
«IaTepHeT-06aHKIHTY (B pa3i HajaHHA BaHKOM Takoi MOXKIIMBOCTI), SKHA 33 IOPUIHYHOIO CHJIOO
NPUPIBHIOETHCS 10 MUCbMOBOT (popmHu), THIOBa (OpMa SIKOTO MIiCTHTh OCHOBHI YMOBH BiIKPHTTS
MOTOYHOTO PaxXyHKY, Oreparii 3a SKUM 31iHCHIOIOTHCS 3 BAKOPUCTAHHIM €JIEKTPOHHOTO TUIATIKHOTO
3aco0y, Tomo. Ilicns yknagenns mixk Croponamu JloroBopy mpo BiAKpUTTS paxyHKy e Jlorosip,
[TpaBwia ta Tapudu € eTMHIM TOKYMEHTOM.

JoroBipae cnucanusi — cnucands bankom 3 Paxynka Kunienra xomriB 6e3 momanns KiieHTom
[TnatixHOrO NOpY4YeHHS, IO 3AiMCHIOEThCS baHkoM y mopsnky, nependadenomy B Jlorosopi,
Tapudax ta nux [IpaBunax.

HonarkoBa Kaprka — Kaprka, 110 BUIYCKA€TBHCA OJATKOBO O OCHOBHOI KapTku 3a 3asBOrO
KrienTa-BnacHuka paxyHKy 3 METOIO HaJlaHHs 1HCTpyMeHTa fnoctyny ao Ilorounoro PaxyHky,
oreparii 3a SKUM 3IIHCHIOIOTHCS 3 BUKOPUCTAHHSM EIIEKTPOHHOTO IUIATIKHOTO 3ac00y BIIACHHKA
paxyHky. Moxe Oytu BumymeHa Ha iM’s KiieHTa-BnacHuka paxyHKy abo iHIIOI ocobu 3a
iHiniaTuBoro KirieHTa-BnacHuka paxyHKy. Omeparii, mpoBeaeHI 3 BHUKOPUCTaHHAM JlomaTKoBHX
Kaprok, BigoOpaxatorecsi 3a Ilotounum PaxyHkom, omepamii 3a SKUM 3JIIHCHIOIOTBCA 3
BUKOPUCTAHHSIM €JIEKTPOHHOrO IUIaTiKHOrO 3aco0y Kuienta-BnacHuka paxyHky.ExBaiip -
ropuanyHa ocoba — wieH MIIC, sika 31iHCHIOE AisUTBHICTD LIOJ0 TEXHOJIOTIYHOTrO0, iH(OpMaILiifHOro
00CITyroByBaHHsl TOProBliB (IIAIPUEMCTB TOPTIBII 1 CEPBICY) 1 BUKOHAHHS PO3paxyHKIB 3 HUMU 3a
oIepaLisMu, sKi BUKOHaH1 3 BUKOPUCTAaHHAM [1naTiKHUX KapTOK (€KBalpHHT).

Enextponunuii ramanenb — nporpamue 3abe3nedeHHst y ¢opmi MOOUTBHOTO JOJIATKY, IO JA03BOJISIE
orpuMmyBaTu [InaTiXkHi MOCIYyrd 3 BHUKOPUCTAHHSAM TEXHOJIOTIT 0€3pOTOBOT0 BHCOKOYACTOTHOI'O
3B's13Ky Masioro pazaiycy aii (NFC).

Enexkrponnuii aoxkymenrt, JlucraHmiliHe pO3NOPSIAXKEHHSA — CIIEKTPOHHHMM JOKYMEHT,
chopmoBanmii KiieHToOM B amapaTHO-IPOTPaMHOMY CEpPEIOBHINI  E€JIEKTPOHHOTO TMPUCTPOIO
(mepcoHabHOTO KOMIT I0Tepa, MOOLIBHOTO TenedoHy Tomo), iHpopMmalis B skoMy 3adikcoBaHa y
BUIJISIII €NIEKTPOHHUX JAHUX, SKI MOXYTh OyTH mepeiaHi, 30epexeHi, MepeTBOPEHi 3a J0MOMOIO0
eJIEKTPOHHMX 3ac00iB y Bi3yanbHy Gopmy. EnexTponHuit 1okyMeHT B Mexax JloroBopy nepenaerbes
Mk Kiientom Ta bankoMm aucTaHIifHO 3a MOTO/JKEHUM KaHAJIOM JocTynmy. Ha enekTpoHHMIA
JOKYMEHT Mae OyTH HakiageHo EnekTpoHHu# mianuc y BUNAAKax, KOJM LBOTO BUMAararoTh
HanamtyBaHHss C/IBO «HTepHeT-0aHKiHTY. ENeKTpoHHMI NOKyMEHT, 3axuiieHuil EnekTpoHHUM
HiAMHUCOM, TPUPIBHIOETHCS 32 IOPUAUYHOIO CHIIOIO JIO0 TTAIIEpPOBOTO IOKYMEHTY.

EnexrponHuii nmignuc — axajor BiacHopy4Horo mianucy KiieHTa, sikuif BUKOPHCTOBYETbCS IS
Aytentudikanii B CIIBO «IHTepHeT-0aHKIHIY» Ta HaKJIaAaeThcs Ha ENeKTpOHHMI JOKYMEHT HUISIXOM
BBeeHHS Kimientom OaHOPa30BOTO MapoJIto.

EnexrponHuii mnuartixkHuii 3aci0 — TUIaTDKHUN IHCTPYMEHT, SIKMH Hajae MOro JepikaTerro
MOXJIMBICTH 32 JIOMOMOTOFO TIIATIKHOTO TPUCTPOIO OTPUMATH 1H(GOPMAIIIIO TTPO HAJTICKH1 JAepKaTeIIo
KOIITH Ta IHII[IIOBATH iX MepeKas.

EnexTponHuii po3paxyHkoBuil J0KyMeHT, IliaTiKHMH JOKYMEHT — €JICKTPOHHUN aHajor
PO3paxyHKOBOTO ab0 IHIIOTO JOKYMEHTY, 3aXUIIeHUH ENeKTpOHHUM MiAMUCOM Ta MPEACTaBICHUN Y
dbopmarti, TpuAATHOMY JJISl BIAMOBIAHUX MPOTPAMHHUX PECYpPCiB, 32 JOIMOMOTOI0 SIKHUX CTBOPIOETHCS

Ipasuna xomniexcrozo bankiecvkozo obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 3.0)



EnexkTpoHHUI TOKYMEHT.

3aJMIIoOK rpomIOBUX KOWTIB — cyMa rpomoBux KomriB Ha Paxynky Kiienra, mo moxe OyTtu
Bukopucrtana Kiientom npotsirom aii lorosopy.

3aKoHOIAaBCTBO — YHHHE 3aKOHOJABCTBO YKpaiHH, B T.4. HOpMAaTuBHO-TIpaBoBi aktu HBY, oprawnis
BHKOHABYO{ BJIaIn YKpaiHM Ta iHIII MiJJ3aKOHHI HOpPMATHUBHI aKTH.

3apnuaTHuil NMpPoeKT — MOoroBipHi BigHOCMHHM MK bankom ta Cy0’€KTaMu rocmnojgaproBaHHS, y
paMKax SIKMX 3JIMCHIOETHCS 3apaxyBaHHs B 0e3roTiBkoBii ¢opmi Ha [ToTouni PaxyHku 3apoOiTHOT
IUIaTH Ta IHOMX BHUIIIAT chiBpoOiTHUKaM Cy0’€KTiB TOCHOJApIOBaHHS, 3a YMOBH, IO Taki
cniBpoOiTHUKH € Kiientamu banky ta ykianu 3 bankom BiamoBimHuii [[oroBip mpo BIAKPHUTTS
paxyHKY.

3axucr iHdopmamii — CyKyIHICTh OpraHi3alliiHMX Ta TEXHIYHHUX 3aXOJiB, CIPSIMOBAHHMX Ha
3ano0iraHHs HECAHKI[IOHOBAaHOTO JocTynmy Ao iHdopmanii, mo Micturbes B C/ABO «InTepHeT-
OankiHry». 3axuct iHpopmarlii 3a0e3neuyerbest BBeaeHHIM KimieanTtom nipu Bxoai B C/IBO «InTepHer-
OankinT» Jlorina i maposs.

3ycTpiuHi oHOPiAHI BUMOIM — IPOIIOBI BUMOTHU B OJIHIN Ta/ab0 pi3HUX BAJIIOTAX, SKI BUILTUBAIOTH
3 pI3HHUX B3aEMHHX 3000B’s13aHb Mik JBoMa CtopoHamu 3a JloroBopom Ta/ab0 1HIIMMH TOTOBOpPaMH,
Ta 3a SIKUMM B)KE HACTAJIM CTPOKU BUKOHAHHS.

InenTudikanmisa — 3axoam, MmO BXHUBAIOTHCS baHKOM, W00 BCTAaHOBJICHHS OCOOM MIJISXOM
OTpUMAaHHSA 11 iICHTUIKAIIHHNX JTaHUX.

Kaprka, Ilnarixxkaa Kaprka, IIK — enekTpoHHMI IIaTiXKHUK 3acid y BHIVISINI €MITOBaHOI B
YCTaHOBJICHOMY 3aKOHOJABCTBOM HOPSAKY MJIACTUKOBOI UM 1HILOTO BUAY KapTKH, 110 BUITYCKAETHCS
bankom B pamkax oOpanoro KiieHTOM mNpoaykTy Ta BHKOPHCTOBYEThCS JlepikaTenem Juist
3MiMCHEHHsl TependaueHuX 3aKOHOAABCTBOM Ykpainu, mnpaBuimamu MIIC Ta [loroBopom mpo
BIIKPHUTTS paXyHKY B MEXax IUIATHKHOTO JIMITY TUTATIKHUX ONepalliil 3riHO 3 3aKOHOAaBCTBOM.
KacoBuii gokymMeHT — mnamnepoBuii a00 €JIEKTPOHHUN JOKYMEHT, SKUA OQOpPMIISEThCS s
3MIIHCHEHHSI KacOBOI OIepartii.

KacoBi omepanii — onepanii banky, nmop’s3ani 3 00CIyroByBaHHSIM TI'OTIBKOBOro 00iry, a came:
BUJaya TOTiBKH, MPUHMaHHS TOTiBKU Yepe3 Kacu baHky.

Kiient — inenTudikoBaHa ta BepudikoBaHa (izuuHa 0coda, sKa KOPUCTYETbCS Mociyramu baHky
00 BIAKPUTTS Ta oOciyroByBaHHs [loTounux, Bkmaguux (memo3utHux) PaxyHkiB, B T.4. 3a
nonomororo CIIBO «IHTepHeT-0aHKIHI», MOCIyramMu 3 KpeAUTYBaHHS Ha yMOBax oBepapadTy B
MeXax YKJIaJeHOro MK Takow ocobor 1 bankom KpeauTHoro noroBopy mnpo BCTaHOBJIEHHS
oBepapadry.

KoHTakT-meHTp — miapo3iil miATpUMKHY KiaieHTiB banky abo miampueMcTBo/ycTaHOBa/oprasizanis,
3 kol baHkoM Oyno migmucaHo BiJMOBITHMHA JOTOBIp MpPO CHIBPOOITHULITBO, Ta SKi I11071000BO
BUKOHYIOTh (QyHKIII KomyHikauii 3 Kiientamu banky, HananHs HeoOXiqHOI 1H(oOpMarlii,
KOHCYIIbTAIli#l 3a Tene)OHOM, a TAKOXK 3a eNeKTPOHHO anpecoro help@crystalbank.com.ua.

Kpenut — rpomosi komrty, mo HaxawoTeesi bankoM [lo3nyanbHuKy y THMYacoBe KOPHCTYBaHHS Ha
npuaOaHHs ToBapiB (poOIT, MOCTYT) A 33J0BOJIEHHS MOTPEO, HE MOB’A3aHUX 3 MiANPUEMHHIIBKOIO,
HE3IeKHOI0 TPOodeciitHO0 MisUTHHICTIO 200 BHKOHAHHSIM OOOB’S3KIB HaMaHOTO TpaIliBHUKA Ha
yMOBaxX MOBEPHEHHS, CTPOKOBOCTI, MJIATHOCTI.

Jlorin — iM’st ocobu B CIBO «IHTepHeT-0aHKIH». B SKOCTI JIOTiHa MOXYTh BHKOPHUCTOBYBATHUCH
JiTepH, LUdpH 1 ciencuMBOIM B 3aiexkHOCTi Big BUMor CIBO «IHTepHeT-0aHKIHT».

JlimiTi — mimitu Ha omeparii 3a [Totounum PaxyHkom — oOMeXeHHS Ha 3IHCHEHHS BHJIATKOBUX
onepauiil 3 BukopuctanusaMm [IK (y Tomy umcni omepaiiif oTpuMaHHSI TOTIBKOBHX KOIITIB) Ta/a0o
IpaHUYHI pO3MIpH IPOLIOBUX KOIITIB, III0 MOKYTh OyTH nepekasani Kiientom 3 [lorounoro Paxynky
32 MEBHUM MPOMDKOK Yacy Ta KIIBKICTh TakuxX mepekasiB. JliMiTm MoXyTh OyTH BCTaHOBJIEHI
MJIaTOKHUMU cucTeMamu Ta/abo bankom Ta/abo HBY, a y Bumankax, mependadeHUX JOTOBOPOM —
Knienrom, Bkasytotbes y [IpaBunax ta/ab6o JloroBopi mpo BiIKpUTTS paxyHKy Ta/abo Tapudax Ta
po3MimyroTees aisi iHpopmyBanHs KiientiB Ha Caiiti banky a0o Ha iHGOpMalIMHUX CTEHIAX Yy
npuMinieHHax baHKy Ta 3acTOCOBYIOTbCA Il 3MEHIICHHS pPU3HMKIB  HECAHKI[IOHOBAHOTO
Bukopuctanus [1K.

JlimiT kpeauTyBanus no OBepapaTy — MakCUMalIbHO JIOIyCTHMA cyma 3aboproBaHocTi Kiienra
nmo Osepapadty 3a Ilorounum PaxyHkom, sika BCTaHOBIIOEThCS baHKOM Ha TiACTaBl yMOB
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KpeautHoro noroBopy npo BCTaHOBJIEHHS OoBepApadTy.
MobiibHuii HoMep — HoMep MoOiTbHOTO Tenedony Kiienra, 3a3Hauenuit HuMm B JloroBopi Ta/abo
3as1Bl B MUChbMOBIH (hopmi, Ta Bu3HAeThcsi CTOpOHAMHM SIK JOCTATHIM KaHan oTpuMaHHs KiieHToM
CMC-noBinomiiensb st iHpopmyBanHst KitieHTa 3 METOH BHKOHaHHsS baHKOM CBOIX 00OB’S3KiB,
nepenbauenux IlpaBunamu ta/abo JloroBopom Ta/abo Tapudamu, B T.4. miis orpuManHs KiaieHTom
OnHOpa3oBOro mapoiisi Ui MIATBEPKEHHS OINEepalid Ta TUMYACOBOTO MAapoJis AJIS MEPBHHHOTO
Bxoay B CJIBO «IHTepHeT-0aHKIHTY.
MobiibHi nmiaTexi — miaTixHi omepanii, MO 3AIMCHIOIOTHECS KOPUCTYBaYaMH 3 BHKOPHCTAHHSIM
MOOUTHHUX IJIATIXKHUX IHCTPYMEHTIB.
BPY — BamoTHUHN pUHOK YKpaiHU.
MikHApOAHMI CTON-CIMCOK — CIHCOK HOMEpIB IUIATDKHUX KapTOK, 3a SIKUMU 3a00pPOHEHO
MIPOBE/ICHHS onepalliii B perionax oociayroyBanns MIIC.
MiniMajbHUI MJIATIXK — cCyMa KOINTIB, SKa MIArae 000B’ I3KOBOMY IIIOMICSIMHOMY TOTAIICHHIO Ta
pO3paxoByeThCcsl SIK BicOTOK Bix cymu OcHoBHoro Oopry Kiienra mo Paxynky 3a 3BiTHHH
PozpaxynkoBuit 1iuki. Po3mip MiHiManbHOTO T1aTexXy BU3HavYaeThesl JloroBopom ta/abo Kpenutnum
JIOTOBOPOM TIPO BCTAHOBIIEHHS oBepapadry Tta/abo Tapudamm baHky Ta 3alnekuTh Bif THITY
obpanoro KiieHTOM mpoayKTy.
MIIC — mikHapoAHa TUTaTXKHA CUCTEMA, B AKiil IUIaTiKHA OpraHi3allis MoXke OYTH SIK pPe3UJCHTOM
VYkpaiHu, Tak 1 HEpE3UACHTOM 1 sKa 3A1MCHIOE CBOIO AiSUIbHICTh HA TEPUTOPIi ABOX 1 OlyIbIIE KpaiH Ta
3a0e3neuye MPOBEACHHS MEPeKa3y KOMTIB Y MEXKax i€l MIATIHOI CHCTEMH, Y TOMY YHCII 3 OJHIET
KpaiHu B 1HIILY;
HBY — HanionaneHuii 6aHk YKpaiHu.
HesnmxyBanbuuii 3aaummok — cyma kowmTiB Kiienta na [lotounHomy PaxyHky y posmipi,
Bu3HadeHoMmy JloroBopom Ta/abo Tapudamu, HasBHiCTH sikoi Ha I[lotouHomy Paxynky Kiient
MOBUHEH IMOCTIIHO 3a0e3mevyBaTu NpoTIroM cTpoky Ail JloroBopy, SIKIIO Takuil po3Mip BU3HAUEHO
JloroBopoMm Ta/abo Tapudammu, Ta y BUNaAKy HeAoAepkaHHS skoro baHk HaOyBae mpaBa 3aKpHUTH
[Torounuit Paxynok Kitienra.
HecankuionoBanuii oBepapadgr, HecankuionoBana 3aéoproBanictb — 3a0oprosanicts KiieHta
nepen baHkoM, sika BUHUKJIA BHACTIJIOK MEpPEBUILEHHS CYMHU olepauii Haj JIOCTYNHOK CYMOIO
komTiB Ha PaxyHky Ta/abo ska He oOymoBiieHa JloroBopom Ta/abo KpemuTHum HOroBOpOM Ipo
BCTaHOBJIEHHS OoBep/padTy 1 He caHKII0HOBaHA baHkoM B po3Mipi Ta 3a YacOM BUHUKHEHHS.
OBepapadpr — xopotkoctpokoBuit Kpemut, mo Hamaerbcss bankom Kiienty y Bumaaky
NEPEBUIIIEHHS CYMH BUJIATKOBHX OIepalliil HaJ 3anumkoM KomTiB Ha [Torounomy Paxynky, onepartii
3a SIKMUM 3[1ICHIOIOTBCS 3 BUKOPUCTAHHSIM €JIEKTPOHHOrO IUIATIKHOTO 3acoly, y po3mipi Jlimity
KpenuTyBaHHs o OBepapadry.
O0o0B’s13k0BUIH MiHIMATbHMI IUIATIK — CyMa KOIITIB, Ky [To3ndansHuK 30008’ 43aHUI BHOCUTH Ha
[Totounwmii PaxyHok 3 Bukopucranusm [1K B mepmunii 6aHKIBChbKUH JeHb MICSI, ale He Mi3Hime 25-
ro YMciia MICSIISl HAaCTYITHOTO 3a 3BITHUM JUIsl TorameHHs 3aboproBadocti 3a Oepapadrom. Cyma
000B’13KOBOTO MiHIMAJIBHOTO IJIATEXKY PO3PAXOBYETHCS SIK:

* 5 % Big moToyHOi 3a00proBaHocTi 3a KpeauTom Ha po3paxyHKOBY JaTy;

* HapaxoBaHI 3a PO3PAXyHKOBUI MiCAILb MPOLIEHTH;

* KoMicii Ta myaTtu nependaderi JloroBopoM mpo BIAKPUTTS paxyHKY.
OpHopa3oBuii nmapoJjib — YyHIKaJIbHUHM i7eHTU(IKAaTOp, IO TeHepyeTbcs baHkoM Ha mifacTaBi
napaMeTpiB OaHKIBCbKOi ormeparii Ta Hajacuiaerbcs bankom Kiienty 3a momomororo SMS-
MOBIIOMJICHHSI HAa MOOUIBbHUIA HOMEp, Ta BUKOPUCTOBYEThCS KIlieHTOM 3 METOIO MiJITBEpKEHHS
ioro ocoOu mpu BUKOHAHHI OAaHKIBCBKUX oOlepaliil 3 BUKOpUCTaHHSIM pekBi3uTiB 11K, Bu3HauHMX
uumu [IpaBunamu.
Oxpemuii paxyHoxk — PaxyHok, mo BigkpuBaerbesi KiieHTy B Mekax 1ux [IpaBumn ans 3apaxyBaHHS
BUKITFOYHO 3apoOiTHOI TIaTH, CTUIEHIIi, MEeHCil, COIliaJibHOI JONMOMOTH Ta IHIIMX TepeAdadyeHuX 3aKOHOM
COLiaJIbHUX BUILIAT, PO 10 B 000B’I3KOBOMY MOPS/IKY 3a3HayaeThCsl B JIOroBOpi Mpo BiAKPUTTS PaxyHKY.
On-j1aiiH koMmicisi— kowmicis, cyma skoi Omokyerbcs Ha Ilorounomy Paxymky Jlepkarens B MOMEHT
MIPOBE/ICHHS Omepartii.
Onepaniiinuii 1edb banky — wactuHa poGodoro mHs baHKy, MpOTITOM sKOi MPUUMAIOTHCSA Bin
KiieHTiB TOKYMEHTH Ha mepekas 1 TOKyMEHTH Ha BiJKJIMKaHHSA, 31HCHEIOTHCS 1X 00po0Ka, mepenaya
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Ta BUKOHaHHs. TpuBamicte OmnepamiitHoro maHs banky BcTaHOBmIOE€ThCS baHkoMm camocCTiiiHO Ta
3aKPIIUTIOETHCS Y BHYTPIIIHIX TOKyMEHTAX.
Onepaniiinuii yac banky — vactuHa OmnepaniifHoro gHs baHKy, MpOTATOM SKOT MPUWMAIOTHCS
JOKYMEHTH Ha TepeKa3 i JOKYMEHTH Ha BIAKIMKAaHHA, IO MalTh OyTu oOpoOieHi, mepenaHi Ta
BUKOHaHI MpOTSIroM IbOro kK pobouoro paus. Tpusamicts OmnepauniiiHoro uyacy banky
BCTaHOBJIIOETHCS BaHKOM CaMOCTIITHO, 3aKpIIUTIOETHCS y BHYTPIIIHIX JOKYMEHTaX Ta JOBOJIUTHCS JI0
Bioma KiieHTIB muissxoM posmimieHHs BiamoBigHO1 iH(opmarii Ha Caiiti banky Ta/abo mnuisxom
ONIPWJIIOJIHEHHS BIAMOBIAHOI iH(MopMalii Ha iHQOpMaIidHUX HOCIAX (peKIaMHUX OyKIeTax,
iH(OopMaIIHHUX JONIKAX, OTOJIOMICHHSIX TOIO), PO3TAIIOBAHUX Y JAOCTYHHUX s KiieHTa micisax y
npuMinieHHsax banky.
OnepauiiiHuii Yyac cucTeMH — BCTAaHOBJICHUWI baHKOM 4ac, mpOTAroM SIKOrO MPUHMArOThCS 3alUTH
Kiienra momo po3nopskeHHs TPOLIOBUMH KOIITaMHM, IIO0 MalOTh Oyru oOpoOIeHi, mepemaHi Ta
BUKOHaHI baHKkoOM mpotsaroMm 1poro x pobouyoro ans. OnepauiHuil 4yac CHUCTEMH MOXE OyTH
3MiHEHU BaHKOM B 0OJHOCTOPOHHBOMY MOPSIKY 3 TomnepeaHiM omnosimeHHsM Kiienta na Caiiti
banky a6o B C/IBO «lHTepHer-OaHKIHI» ILIOHAaWMEHIIE 3a JAEHb [0 BCTYIy B JIil0 HOBOTO
OmnepatiifHOTO Yacy CUCTEMH.
Onepauisi 3 Bukopucranaam Kaprku — nis, ininiioBana Jlepkarenem i3 3HITTS FOTiBKU, BHECEHHS
KOIIITIB, 3/1IHCHEHHSI PO3paxXyHKIB y 0e3roTiBKoBii ¢opmi 3 Bukopuctanusm [1K, B T.4. uepe3s CABO
«InTepuer-bankinry Ta/ a6o mMobinbHui nomatok «CRYSTALBANK) Ta / abo 3 BUKOpPHUCTaHHSIM
€JIEKTPOHHOT'O TaMaHIIS.
OcnoBna KapTka» — rari>kHa kapTka, emiToBana Ha iM’st KiieHra, skuii ykiaB gorosip 3 bankom
PO BIAKPHUTTA TIOTOYHOTO PaxXyHKy, oOIepamii 3a SKAM 3IIHCHIOIOTECS 3 BHUKOPHUCTAHHIM
€JIEKTPOHHOTO TUIATIXKHOTO 3aC00Y;
OcHoBHHIi Oopr — cyma BUKOpHCTaHUX Ta HemorameHux Kimienrom komriB OBepapadty B mMexax
JlimiTy kpeautyBanus o Osepapadry, sika chopMoBaHa BHACTIAOK CIIMCAHHS CYM 33 TPaH3aKLISIMU.
IMapoap — 1ie TaemHe cnoBo abo Habip mudp, CUMBOIIB, MPU3HAYCHUN IS MIATBEPKEHHS OCOOH
a00 MOBHOBAXEHb.
IlepeBunyck Kaprkm — Bunyck HoBoi Kaptku, 3amicts KapTtku, mo Oysna BumylleHa paHimie Ha
nigcrasi JloroBopy mpo BIAKPUTTS paxyHKY, y 3B’S3KYy 3 NPUIHMHEHHSM ii JIii, MOMIKO/PKEHHSIM abo
BTPATOIO/KPAIIKKOIO.
ITlinbroBa craBka — NpOLIEHTHA CTAaBKAa 3a KOPHUCTYBAHHS KPEAUTHUMU KOIITaMH, PO3MIp SKOT
BHU3HauaeThesl Tapudamu Ta/abo JloroBopoM Ta sika 3acTOCOBYEThCS 10 cyMU OCHOBHOTO Oopry
(kpim Hecanxuionosanozo osepopaghmy) BUKIIOUHO 32 O€3rOTIBKOBHMH OIEpAlissMH 3 KYIiBIIi
TOBapiB Ta/abo moOCHyr, sKl 3[1MCHEHI B TOProBO-CEPBICHMX Mepekax Ta/abo mepexi IHTepHer
(MOMOBHEHHSI MOOUIBHOTO PaxyHKY, OIUIaTa KOMYHaJbHMX IUIATEXIB, MOKYIKa KBUTKIB TOIIO)
npotsroM Ilimerosoro nepioay.
ITinbroBa craBka He PO3NMOBCIOIKYETHCS HAa OyAb-siKi onepauii, 3ailicHeni B C/IBO «InTepHer-
OaHKIiHD».
IlinbroBuii mepioa — NMPOMIXKOK Yacy, MPOTATOM SIKOTO MPOIICHTH 3a KOPUCTYBAaHHS KpPEAUTHUMHU
komramu Ha cymy OcHoBHOro Oopry (kpim Hecankuionoeanozo osepopagpmy) no Ilorounomy
Paxynky pospaxoBytoTbcsi mo Ilimerosii craBui, mnepenbaueniii Tapudamu banky Ta/abo
JloroBopoM. IlimbroBuii mepioJy BCTAHOBIIOETHCS OKPEMO [UIsl KOXKHOI orepariii, 3aiHCHEHOi 3
BUKOpUCTaHHAM [laTiXHOI KapTKu B TOProBO-CEpBICHIA Mepexi Ta/abo mepexi InTepHer, Ta 1ie
MPOTSITOM CTPOKY, BCTaHOBIeHOTO Tapudamu Ta/abo J[oroBopom, Ta 3aKiHUYETHCS OCTAaHHIM JTHEM
[TnarixxHOTO MEpiomy.
IIIH-kox — nepconanpHuil ineHTU(iKamiiiauii Homep (I1IH), mo npucsoroerbest koxHid Kapri,
Bimomuii e [epxkatento 1 HeoOximHuit ans [nentudikamii Ta aBrentudikamii epxarens mix yac
3/1ICHEHHS oreparliil 3 il BAKOPUCTaHHSIM.
IInaTtixkHa cxemMa — yMOBH, 3TiJJHO 3 SIKUMH ITPOBOJUTHCS OOJIIK onepariil 3 BukopuctanuaM Kaptku
Ta 3IACHIOIOTHCSA PO3PaXyHKH 3a ITUMHU OMeparfisiMi. 3aJeKHO BiJ YMOB, 3a SKUMHU 3J1HCHIOIOTHCS
orepauii 3 BUKOpHCTaHHSIM KapTok, MOXYyTh 3acTOCOBYBAaTHUCS /1e€0€TOBa, 1e0ETOBO-KpEIUTHA Ta
KpeIUTHA TJIaTKHI CXEMH:

- JleberoBa cxema mependauae 3aiicneHHs Jlepxkarenem onepailiii 3 BukopuctanuaMm KapTtku B
MeXKax 3aJHUIIKYy KOIITIB, sIKI 00JIIKOBYIOThCSI Ha PaxyHKYy;
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- Ilimx wac 3actocyBaHHsS Je0€TOBO-KpeauTHOI cxeMu JlepkaTtenb 3AliCHIOE ormepaliii 3
BUKOpUCTaHHAM KapTku B MekaxX 3aJMIIKY KOIITIB, SiIKi OONIKOBYIOThCS Ha PaxyHKy, a B pasi ix
HEJIOCTaTHOCTI a00 BiZICYTHOCTI - 32 paXyHOK HaJaHOTO baHKOM Kpenury;

- Kpenutna cxema nepenbauae 3xaiiicHeHHs Jlepxarenem omepariii 3 BukopuctaHHsaMm Kaprtku
3a paXyHOK KOIUTIB, HaJlaHuX bankom y kpenut B mexxax JliMity kpenutyBanss no OBepapadty.
Inariskauii gimit — cyma xomrtiB y Bamoti [lorounoro Paxynky, y mexax sikoi Jlepxkarento [TK
JO3BOJISIETBCS  3IIMCHEHHs BUTpaTHUX omepamii. Ilnarbkawmii gimit 3a Ilotounum PaxyHkom
PO3PaxXOBYETHCS SIK PI3HULS MK 3aJIMIIKOM KOIITIB, 110 00:1iKOBYIOThCS Ha [ToTrounomy PaxyHky Ta
CYMOIO 3a0JIOKOBaHMX, aje HE CHUCAaHMX KOWITiB. baHK Mae MmpaBo 3MEHIIYBaTH CyMy ILIATIXKHOTO
JTMITy HAa CyMy HapaXxOBaHUX Ta HECIUTAYEHUX KIIIEHTOM KOMICIH.

IlnaTixkHe nopydeHHsi, Po3paxyHkoBHii JTOKYMEHT — pPO3pPaXyHKOBHH JOKYMEHT, SIKHH MICTHTH
nucbMoBe gopydeHHs Kiienra (matnuka) banky npo cnmcanns 3i cBoro PaxyHky 3a3HadeHoi cymu
KOIITIB Ta ii mepepaxyBaHHs Ha paxyHOK OTpUMYyBaya.

Inartixkauii mepioa — BcraHoBieHH baHkoM mepion, MO0 MOYMHAETHCS 3 MEPIIOTO THS KOXKHOTO
MicALlA Ta 3aKiHUyeTbcs 25-TO YHCla IOTO 3K MICALA, BIPOJIOBX skoro (mepioxy) Jepikarens
Kaptku 3000B’s3aHMid 3MIHCHUTH TUIATIXK 3araabHOi cymu 3aboproBaHocTi 3a Oepapadrom,
HecankuionoBanum oBepapadToMm, MPoLIEHTaMH, KOMICisSIMU, TUIaTaMu, siKi Oynu HapaxoBaHi bankom
3a nmonepeaHii Po3paxyHkoBuil UK. SIKo 25-Te 9rCio MicsIlsd IPUITAIAE Ha BUXITHUHN, CBITKOBUI
abo HepoOouuil IeHb, B TAKOMY BUMAJAKY AATOI0 3aKiHUEHHS MEPio/ly BBAKAETHCS MEPIIUNA poOOUHii
JICHb, IO CIIIYE 32 TAKKM BHUXiTHUM, CBITKOBHUM 200 HEPOOOUUM JTHEM.

[o3nuanbuuk — QizuyHa ocoba — Cy0’€KT KPEAUTHUX BIAHOCHH, SKHM OTpUMaB y THMYacoBe
KOPUCTYBaHHS TPOIIOBI KOIITH Ha YMOBax IIbOBOTO BUKOPUCTAHHS, CTPOKOBOCTi, TIOBEPHEHHS,
IJIATHOCTI Ta 3a0€3MeYeHOCTI.

IMocTiiinuii mapoab — IOBUTbHA CEKpETHA MOCIIIOBHICTE CUMBOJIB, siKa BigoMma smmnie KimieHTy Ta
BUKOPHUCTOBYETHCS HUM 3 MeTOr0 miaTBepkeHHsa Bxony Kiienta no CABO «IHTepHeT-0aHKIHT.
IMoTounmii PaxyHok — NOTOYHMI paxyHOK/paxyHKH, SIKHii/gKi BigkpuBaeTbcs bankom Kiienty Ha
nigcraBi JloroBopy nans 30epiranHs KiieHTOM KOWITIB W 31HCHEHHS pO3PaxyHKOBO-KAaCOBHX
omepaiii, y TOMY 4YHCJIl 3a JOMOMOTOI EJIEKTPOHHUX TIUIATDKHUX 3aco0IB - MIDKHApOIHUX
actTukoBuX kapTok MIIC, BiANOBIAHO 10 BUMOT 3aKOHO/ABCTBA.

IIpaBuaa — mi IlpaBuna kommuiekCHOro OaHKIBCHKOTO 0OCIyroByBaHHA (i3nyHMX ocid y AT
«KPUCTAJIBAHK».

IIpusynunenns (010oxkyBanHs) aii Kaprkum — mnocrtiiiHe a0o TUM4YacoBe NPU3YNMHUHEHHS BCIX
BUAAaTKOBUX ormepauiil 3 BukopuctanHaM [IK (y tomy umcni BHecenHs IIK no Crom-cmucky), 3
OJIHOYaCHUM abo 0e3 OJHOYACHOTO NPHU3YMUHEHHS/TIPUIIMHEHHS BCIX a00 OKpeMHX orepallii 3a
MOTOYHUM paxyHKOM, omepalmii 3a SKUM 3[iHCHIOIOTbCA 3 BHUKOPHCTAHHSAM €JIEKTPOHHOTO
IUIAaTKHOTO 3ac00y BHACTIAOK BUHUKHEHHS OOCTaBUH, nependaueHux JloroBopom npo BIIKPUTTS
paxyHKy Ta/ab0 YMHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta/abo npasuinamu MIIC.

IIpumycoBe cnucanHs — cnucaHHs kowTiB 3 Paxynky Kiienta, mo 3aiiicHioeTbes 0Oe3 3roau
Krienta Ha mijcTaBi BCTAaHOBJICHHUX 3aKOHOM BHKOHABUMX JIOKYMEHTIB y BHIIaJKaX, NepeadadeHux
YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

IpucTpiii — enexTpoHHUH NPUCTPIil, 110 HaneKkuTh KitieHTy, Ha sskOMY BCcTaHOBIIEHO EnekTpoHHMIA
raMaHerlb.

IIpoaykr Banky — 11e neBHa nociyra abo KOMIUIEKC MOCTYT, 10 HajaeThest bankom Kiientam Ha
niacTasl ykiajaeHoro Mix Croponamu JloroBopy, Mae BiacHI OCOOJIMBOCTI, YMOBH OOCITYyTOBYBaHHS,
Tapudu.

IIpouenTHa cTaBKa — MPOIEHTHA CTaBKa 32 KOPHUCTYBAaHHS KPEIUTHUMH KOIITAMH, PO3MIp SKOI
Bu3HavaeThest Tapudamu Ta/abo JloroBopoM Ta sika 3acTOCOBYEThCS A0 cyMu OCHOBHOTO 60pry
(kpim Hecankuyionoeanozo oeepopagpmy) 3a oneparissiMd 3 OTPUMaHHS TOTIBKOBHX KOIITIB (B
OaHkoMarax Ta/abo kacax 0aHKiB), MepeKa3y KOIITIB (B TOMY YHCIi 3 KAPTKU Ha KapTKy, EpeKasiB 3a
JOBUTHUMH PEKBI3UTAMHU TOIIO), @ TAKOXK MM 3akiHueHHs [[i1brosoro nepiomy.

Paxynok a6o Paxynkm — [lorounuii, Bxmamuwmii (1emno3uTHMI) paxyHOK/paxyHKH, SKHH/SKi
BinkpuBaeThess bankom KiienTy Ha miacrasi BianoBigHoro JloroBopy /s 30epiraHHs KOIITIB Ta/abo
3MIHCHEHHS PO3PaXyYHKOBO-KACOBUX OIEpaIliil BIAMIOBITHO JO BUMOT 3aKOHOJABCTBA.
Po3paxyHkoBo-kacoBe 00CJyroByBaHHsl — MOCIYTH, 10 HagaroThes bankom Kimienty Ha miacTasi
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JloroBopy, YKIIaJeHOTO MiX HHMH, sIKI TOB’s3aHl 13 mepeka3oM KomTiB 3 PaxyHka Ha PaxyHok
Knienra, Bumauero HoMy KOIITIB y TOTIBKOBIH (opMmi, a TakoX 3MIMCHEHHSIM IHIIMX OMepalii,
nepenbauenux ymoBamu Jlorosopy, IlpaBuinamu ta/abo Tapudamu, ski He OB’ s13aH] 13 31HCHEHHAM
MiAMPUEMHUIIBKOT AistmpHOCTI KitieHTa.

Po3paxyHkoBHI MK/ — NEPioj 3 MEPUIOr0 KAIEHAAPHOTO JHS HACTYIHOTO 32 OCTAaHHIM POOOYHM
JHEM MONEPEAHbOI0 KaJEHJApHOrO MICsLs MO OCTaHHIA poOOuYMil AEHb MOTOYHOIO KaJeHIapHOTro
Micss (0OHMIBI JAaTH BKJIIOYHO), B SIKMM BaHK MIOAEHHO 37iiicHIOE O0MIK OyIb-SKUX orepariil i
¢dopMye BUIUCKY Mpo pyx rpomoBux KomrtiB 3a Ilorounum Paxynkom KiienTta, HapaxoBye
MpoLIeHTH 3a KopucTyBanHs OBepapadrTom, HecankmionoBaHuM oBepapadToM, KOMicii, MmiaTH, siKi
000B’S13KO0BI JI0 CIUIATH B HAWOIMKIOMY IIATIKHOMY IMEPIOi.

Caiit banky — odiuiitauii BeO-caiit banky: https://crystalbank.com.ua

CIABO «IntepHer-0ankinr» (Cucrema AuCTaHIIHHOIO OaHKIBCHLKOIO 00CJIYrOBYBaHHA
«IHTepHeT-0aHKIHI») — MpOrpaMHO-almapaTHUN KOMIUICKC, SKHA 3a0e3ledyye JTUCTaHIlIHE
obciyropyBanHs KiienTiB banky 3riqHo (yHKIIOHATBHUX MOXKIMBOCTEH KOMIUIEKCY, B TOMY YHCII
JUCTaHIIIHE PO3NOpsKEHHST Oynb-akuMu paxyHkamu Kiienta, mo BigkpuTi Ta/abo OyayTh
BinkpuTi B baHKy, iHII[IIOBaHHS NEpeKa3iB 3 BKa3aHUX PAaXyHKIB Ta HA/IAa€ MOXJIMBICTh 3/1HCHIOBATH
00OMiH iH(}OpMalli€t0, HATIPABISATH EIIEKTPOHHI JOKYMEHTH, TUCTAHIINHI PO3MOPSKEHHSI, 1HILIFOBATH
po3mimennas Bxianis, orpuMyBaty iHpopMaliiiHi MOCIYTH 3a JOTIOMOTOI0 iIHTEepHET-KaHaJiB 3B SI3KY
tomo. CJBbO  «lurepuer-OaHkiHr»  JOCTymHa B  Mepexi IHTepHeT 3a  ajpecoro:
https://my.crystalbank.com.ua (namni — caiit CABO «IHTepHeT-0aHKiH) 1117101000, 32 BUHATKOM
MepioJiB TEXHIYHOTO 0OCTYTrOBYBaHHS CUCTEMH.

CMC-cepBic, SMS-cepBic — cucrema, 110 J03BOJISIE OTPUMYBATH TEKCTOBI MOBiOMIICHHS (nami —
«CMC-TIOBIJOMIICHHSI», «SMS-TIOBIIOMIICHHS») 3a JOIIOMOTOI0 TIOCIYT OIllepaTopa MOOLIBHOTO 3B’ 3Ky
Ta 3a HasBHOCTI BiJIIOBITHOTO MOOUIEHOTO (COTOBOTO) Tene(OoHy.

Croponu — croponu 3a JloroBopom, a came: bank ta KiieHT.

Crpok aii Kaprku — mepiog dacy, mio MOYMHAETHCSA 3 JaTH BUIMYCKY (mepeBunycky) Kaprtkwm i
3aKiHYYEThCSI B OCTaHHIH JIEHb MICSIIs, 3a3HAYSHOT0 Ha 11 IMI[bOBIH CTOPOHI.

Cy0’ekT rocmoaapoBaHHs — oOpuaudHa ocoba abo ¢i3uyHa ocoba — MiAIpHEMEIb, sKa
aknentyBana Ily6miuny mnponosunito AT «KPUCTAJIBAHK» Ha YKJIAQJaHHSd JOTOBOpPY
KOMIUIEKCHOTO OOCTyrOBYBaHHS CYO’€KTIB TOCIHOJAPIOBAHHS JJisi PO3pPaXyHKOBO-KacOBOTO Ta
JMCTaHIIHOTO 00CIYroByBaHHS Ta [l 00CIyrOBYBaHHS 3apIUIaTHUX MPOEKTIB.

Tapudgu — yci Ta okpemi 3arBep/pkeHi bankoM Tapudu (y ToMmy uucii, TapudHi TaKeTH), B SKUX
BHU3HAYA€ThCSl MEpeNiK Ta BapTiCTh MOCIHYr, HI0 HajalTbhcsd baHkoM Ta/abo omnepariil, 1o
BUKOHYIOTBCSl 32 paxyHKaMH, a TakoXX po3Mmip 1uiaté baHKy 3a KOpPHCTYyBaHHS KOIITaMH, IO
3HaXOAAThCs Ha paxyHKax. Tapudu BBaxaroThcs HEBiJ eMHOIO yacTHHOW IuX [Ipasui i [lorosopy,
(OpMYIOTBECS Ta 3aTBEPIKYIOTHCSI YIIOBHOBOKEHIUM OpPTaHOM baHKy Ta ImiIsraloTh OMPHITIOTHEHHIO
Ha Caiiti banky Ta Ha iHpopMaLiifHUX CTEeHIaX B IpUMIIIEHHAX baHKy.

Tapudunii naker — cpopmoBanuii bankoM 3a MeBHUM KpuTepieM mepenik oro aitounx Tapudis,
npu obpanHi Kiientom sikoro bank 3ailicHIOE po3paxyHKOBO—KacoBe OOCITyroByBaHHs PaxyHKiB
KnienTa, HagaHHs 1HIIKMX MOCIYT B paMKax J[oroBopy 3a BU3HauU€HUMU TakuM nepenikom Tapudamu.
O6pannsa Kmientom mneBHoro Tapuduoro makery ¢ikcyerbcss B [loroBopi. Tapuduuii maker B
MOAAJIBIIIOMY MOK€ OyTH 3MIHEHHH y BIJMTOBIIHOCTI 10 YMOB JloroBopy abo MIISTXOM MiAMHACAHHS
Mixk CTOpOHaMH BiIMOBIAHOI JOJATKOBOI yroau 1o JloroBopy.

Tpan3akuisi — CyKyImHICTh OTepariii, o CyMnpOBOKYIOTh B3aEMOJIIIO JIepKaTelis TUIATIKHOT KapTKH
3 TUIATDKHOIO CHCTEMOIO IpHW 3A1MCHEHHI omepamii 3a IUIaTDKHOK KapTKolo abo IpH OTpHUMaHHI
TOTIBKH;

YMmoBu emitenTa LlndpoBoi kapTku — 11e npaBmiIa 3acTocyBaHHa Ta oOciyroByBanHs L{ugpposoi
KapTKu Ta EneKkTpoHHOTO ramaHIy, 3 skumu KJeHT Mae moromuTwcs mpu jaoxaBaHHi KapTku 1o
EnekTpoHHOTrO raMaHiis.

®izuyHi ocoOu-pe3ueHTH — (Pi3UYHI OCOOM-PE3UTEHTH - TPOMAASIHU YKpaiHU, 1HO3EeMIll, 0coOU
0e3 rpOMaJITHCTBA, K1 MalOTh MOCTIHHE MICIIE TPOKUBAHHS HAa TEpUTOPil YKpaiHH, y TOMY YUCII Ti,
10 TUMYacOBO NepedyBaloTh 32 KOPAOHOM.

®dizuyHi 0coOM-Hepe3nIeHTH — 1HO3EMIll, 0cOOM 0€3 TPOMaJsHCTBA, TPOMAISIHU YKpaiHh, sKi
MaloTh MOCTifHE MICIle NMPOXKUBAHHA 3a MeXaMH YKpaiHM, y TOMY YHCII Ti, IO THMYacoBO
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nepeOyBarOTh Ha TEPUTOPIT YKpaiHu.

®ounpa — OoHJ rapaHTyBaHHS BKIAIB (Di3UUHUX OCI0.

HudpoBa KapTka— CICKTPOHHE TMpeAcTaBieHHsA pekBizuTiB  [lnatikHoi kKaptkm AT
«KPUCTAJIBAHK» Ta ii opieHTOBHEe Bi3yanbHe BimoOpakeHHs, chopmoBaHe y EnekTpoHHOMY
ramasii rnpu peectpauii Kaptku B HboMy.

POS-Tepminan — enexKTpoOHHHIA MPHUCTPIi, MPU3HAUCHHUH JIJIsI BUKOHAHHS NpOIeypr ABTOpH3aIlii i3
3actocyBaHHAM KapTku Ta, sk mpaBuiio, IpyKyBaHHS JOKYMEHTA 3a ONEpali€lo 13 3aCTOCYBaHHIM
Kaprku.

2.2. Tmi TepMiHM, IO BXHUBalOThCA B muX I[IpaBmmax ta JloroBopi, MaloTh 3HAYEHHS 1 3MICT
BiJITIOBITHO /10 3aKOHO/IaBCTBA.

3. 3AT'AJIBHI NOJIOKEHHS

3.1. 3araabHi ymoBu o6cayropyBanusi KiieHris.

3.1.1. bank Hamae KiieHTy mnociyrw, mepermik, BapTiCTh, MOPSAJOK Ta YMOBHU HaJaHHS SKHX
perymoroTecs umu IlpaBunamu, yknagenumu Mik Ctoponamu JloroBopamu B pamkax mux [IpaBuin
(3 ycima JoaTkaMy Ta JOJATKOBUMH YroiaMmu 10 HUX), Tapudamu, 3aKOHO1aBCTBOM.

3.1.2. bank Bimkpuae Kiienty PaxyHok Ta/abo Hamae iHII mociayru B pamkax JloroBopy uiie
micias HananHs Kiientom g0 baHky MOBHOro makeTy AOKYMEHTIB, 3[1HCHEHHS iaeHTHdiKalii,
Bepudikamii Ta BuBueHHs KiieHTa Ta/abo 0ci0, YIOBHOBaXXEHHMX PO3MOPSKATUCT PaxyHKoMm, y
BIJIMOBIAHOCTI O BUMOT 3aKOHO/IaBCTBA, BHYTPIIIHIX JOKyMeHTiB baHky Ta nocsaruenHs CtopoHamMu
JOMOBJICHOCTI CTOCOBHO yYMOB TaKUX IIOCIYT B TOPSIKY Ta ¢opmi, nependaueHnx [loroBopamu,
uumu [TpaBunamu.

3.1.3. CropoHU JOMOBHIIHCH PO YKIaICHHS:

- 3asiBM - 10roBOpPY 0aHKIBCbKOro paxyHKy ¢izn4Hoi ocoom;

- 3asiBM - J0roBopy OaHKIiBCbKOr0 paxyHKy, omepamii 3a SIKHM 3JiliCHIOIOTbCA 3
BUKOPHUCTAHHSAM €JIEKTPOHHOT'O IVIATIZKHOT0 3aC00Yy;

— JloroBopy 0aHKIBCHKOI0 BKJIAAY, KU BBa)Xae€TbCd YKJIQJECHUM 3 MOMEHTY DPO3MILLEHHS
Knienrom Bxnany Ha ymoBax, Bu3HaueHux B Jlorosopi ta [IpaBunax, B T.u. uepe3 CIABO «InTepHer-
OaHKIHIY,

— KpeauTHOro 10roBopy npo BCTAHOBJIEHHSI OBepApPadTy, 110 BBAXKAETHCA YKIAJCHUM 3
MOMEHTY mianucanHs Horo CTOpoOHaMH.

3.1.4. KiieHT MOXe OTpUMYBATH MOCIYTH B pamkax JloroBopy siK IIJISIXOM OCOOMCTOrO 3BEpHEHHS
no banky, Tak 1 nucraniiiino — yepe3 CABO «InTepHer-6aHkiHr» Ta/abo KoHTakT-1IeHTp B Mexax ix
TEXHIYHUX MOXIIMBOCTEH.

3.1.5. Tnmi mociyru, He oOymoBIeHI JloroBopamu, sKi yKIamalTbes B paMkax mux [IpaBu,
HagaroThcs baHkoM Ha mifcTaBi okpeMo ykiaaeHux M CTOpoHaMu JOTOBOpPIB Ta/abo BiAMOBIIHUX
3asiB.

3.2. 3arajbHi yMOBM BiIKpHUTTS Ta 00cayropyBanus PaxyHkis.

3.2.1. Paxynku B pamkax JloroBopy BiakpuBaroThCs A 30epiranHs rpomoBux komriB KiieHta
Ta/abo 3/11HCHEHHS PO3paXyHKOBO-KAaCOBUX OIlepalliil 3a JOMOMOr OO MJIATI)KHUX IHCTPYMEHTIB (B T.4.
3a nqonomorot CJ/IBO «IHTepHeT-0aHKIHT»), BpaXOBYIOUM PEXHM BUKOPUCTAHHS TaKUX PaxyHKiB Ta
Mepestik MOcCIyT BIAMOBIAHO A0 yMOB JIOroBOpy Ta BUMOT 3aKOHO/1aBCTBA.

3.2.2. bauk 3paiiicHioe 3a PaxyHkamMu BHKIIOYHO Ti BHJATKOBI Ta MpHOYTKOBI omeparii, ski He
3a0opoHeHi abo He 0OMeKeH1 3aKOHO/IaBCTBOM Ta/abo JloroBopom, Ta ski nependayeHi Tapudamu,
3a SKMMHU 00CIIyroByeThbcs Takuil PaxyHok. Omeparii 3a Bxkinaguum PaxyHkom 3 00J1iKy CTPOKOBHX
BxnagiB 3miiCHIOIOTECS B TOPSIIKY, MepeadadeHoMy 3akoHoJaBcTBoM, JloroBopom, IIpaBumamu.
3apaxyBaHHs Ha PaxyHKHM HEpe3WEHTIB 31HCHIOETHCS 3 YpaxyBaHHSIM OOMEXeHb, BCTAHOBICHHMX
3aKOHO/IaBCTBOM.

Knient 3000B’3aHuil TOTpUMYBAaTUCh BCTAHOBJIEHOTO 3aKOHOJABCTBOM Ta J|OrOBOPOM pEXUMY
BUKOpUCTaHHA PaXyHKIB Ta Hece pPHU3UKH, IOB’S3aHI 3 MOPYLIEHHAM pEXHMY BHKOPHCTaHHS
PaxyHkiB, y ToMy uucii 3000B’s13aHMi BiAIKoAyBaTH baHKy Bci 30MTKH, ToHeceHHI bankoMm B pasi
MOPYUIEHHS PEXUMY BUKOPUCTAaHHS PaxyHKIB.
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CTOpoHH NIOMOBWJIHCH, IO CBOiIM miamucoM mia JloroBopom KiieHT miaTBepmkye, 1o BCi
pPO3paxyHKH, IO OyayTh 3IIHCHIOBATUCS 3 BUKOPHCTAHHSM PaxyHKy, BIiANOBial0OTh BUMOTaM
3aKOHOJIaBCTBA Ta HE MMOB’s3aH1 13 3{IHCHEHHSM I AMPUEMHHUIIBKOT TisUTBHOCTI.

Croponn mnoroamnucsa, mo >xonHa i3 Cropin JloroBopy He Hece BiANOBIAAIBHOCTI 3a
HEBYACHICTh, YaCTKOBE 200 IOBHE HEBMKOHAHHS Oy/b-sIKOIO 3 HOJOXEeHb JloroBopy, IO CTaJIOCs
BHACIIIZIOK OOCTaBHH HENEpeOOpPHOI CHIH, sIKi 3HaXOIAThca Mo3a cdeporo KoHTpoiro CropiH. Taki
MPUYMHU BKIIFOYAIOTh CTUXIHHE JIMXO, €KCTpEMajbHI MOTOJHI YMOBH, 3€MJIETPYC, TMOXKEXKI, BIHH,
Onmokanu, CTpallky, BIMCBbKOBI Jii, TpOMaJsHChKe Oe3naas, MacoBi 3aBOPYILEHHS, TEPOPUCTUYHI
aKTH, HETNIATOCITPOMOXHICTh 0aHKIB-KOPECIIOHICHTIB baHKy, a Takok 1HIIN 00CTaBUHM, SIKI BUHUKIIN
micis miAnucaHHs mboro JloroBopy Ta B pe3ynbTaTi Aiil (MOfiil) HemepeadayeHoro xapakrepy, o
3HAXOATHCA 1032 Bojieto baHky 1 Take iHme (mani — «hopc-Maxop»), ajge He OOMEKYIOThCS HUMH.
Ilepion 3BiTbHEHHS Bi BiANOBIJAJIBHOCTI MOYMHAETHCS 3 MOMEHTY OTOJIOIICHHS HE BHKOHYIOYOIO
CtopoHo10 «(hopc-MaKopy» 1 3aKIHUY€EThCS UM 3aKIHUYUBCS O, SKINO He BUKOHYIoYa CTOpoHa Bxxuiia O
3ax0JliB, SIKI BOHA 1 CHpaBIi MOIJIAa BXKUTHU JJs BUXOAY 3 «popc-Maxkopy». O0craBuHH «popc-
Ma)XOpy» aBTOMaTHYHO IMPOJOBXKYIOTh TEpPMiH BUKOHAHHS 3000B’A3aHb Ha BeCh Iepioa Horo Iii Ta
nikBigamii HacmiakiB. Ilpo HacranHs «dopc-maxkopy» CTOpoHH MalOTh iHPOPMYBaTH OIHA OIHY
HEeBIIKIAAHO. SIKIIO 11l 00CTaBUHU TPUBATUMYTH OLNIbIIE HIXK 6 MicsIIiB, TO KoxHa 13 CTOpiH MaTHUMe
MIPaBO BiJIMOBUTHCS BiJ] MOIAJIBIIOTO BUKOHAHHS 30008’ s13aHb 3a JloroBopoM, i B TaKOMy pasi, Ko 1Ha
13 CTOpiH He MaTHMe IpaBa Ha BIALIKOAYBaHHs Jpyroro CTOpOHOI MOXIMBUX 30UTKIB. CTOpOHa,
0 TIOHEcTa 30MTKH B 3B’SI3Ky 3 OOCTaBMHAMHU HEMEepeOOPHOI CWIIM Yepe3 HEeBUKOHAHHS Ta/abo
NpU3YNUHEHHS 1H1I00 CTOPOHOI0 BUKOHAHHS CBOiX 000B’s3KiB 3a JloroBOpOM Mae IpaBoO BUMaraTH
ta orpuMmard Big iHmOI CTOPOHM, a TaKOX KOMIIETEHTHHX OpraHiB Jep)KaBHOI BiIaIu
JOKYMEHTAJIbHOT'O 3aCB1TYEHHS BUILEBKA3aHUX MOJIH.

3.2.3. bank BukoHye omepanii no Paxynky mmme 3a mopydenHsMm Kiienta abo Ha miacTaBi
IUIATKHUX BUMOT CTATYBaYiB y pas3i MPUMYCOBOIO CIIMCAaHHS KOIITIB, y 0€3rOTiBKOBiM Ta TOTIBKOBIi
dbopmax, B MOPsAIKY, CTPOKH Ta HA yMOBaX, Iepe10adyeHuX 3aKOHOAaBCTBOM Ta J{oroBopom.

3.2.4. TlonoBHeHHs PaxyHky 31iiicHI0€ThCS 0coOucTo KiienTom abo yepes iHIMX ocid cnocobamu,
10 HE CylepedyaTh YUHHOMY 3aKOHOJIaBCTBY, Y BaltoTi PaxyHKy B roTiBKoBiil a00 B 0€3roTiBKOBIi
(dopmax IIIIXOM 3apaxyBaHHs/TIepeKa3y KOITiB Ha PaxyHOK.

['oTiBKOBE MOMOBHEHHS PaxyHKy Mo’ke 31HCHIOBATHUCH TPEThOI 0co000 abo JloBipeHoro
oco0Ooro KiieHTa BIAMOBIAHO 1O BUMOI 3aKOHOJABCTBA, B T.4. 3 Mpea SBICHHSAM BiAMOBIIHUX
JOKYMEHTIB, SIKIIO Lie Iepe0aueHo 3aKOHOJaBCTBOM Ta/abo BuMoramu banky.

[Tpr HaznXoO/PKEHHI IpOIIOBUX KOMITIB Ha PaxyHok BiA iHIIOI ocoOu BBaxaeThes, 1o KiieHT
MOTOJIMBCS Ha OJIepKaHHS T'POIIOBUX KOINTIB BijA 1HIIOI 0COOM, HaIaBIIA il HEOOXiTHI JaHi MpPo
PaxyHok.

3.2.5. CropoHM MJOMOBWJINCH, IO IIiJ] Yac 3AIHCHEHHS pO3paxXyHKOBUX omepamii KiieHT
BUKOPHCTOBYE IUIATI’KHI IHCTPYMEHTH, Nepei0adeHi 3aKOHOJaBCTBOM.

3.2.6. bank BukoHye omnepartii no PaxyHky Ha migcraBi Po3paxyHKOBUX JOKYMEHTiB, JlMcTaHIIIHHNIX
PO3MOpsKEeHb, 0()OPMIICHHUX HAJEKHUM YMHOM 3TiIHO 3 BUMOTaMH 3aKOHOJIaBCTBA, Y 0€3roTiBKOBIN
Ta roTiBKOBiM (hopmax B JIeHb HAaJIXO/pKkeHHs 10 banky Po3paxyHkoBoro abo KacoBoro nokymeHTa B
Mmexxax OmnepaniiiHoro yacy banky/OnepariifHoro yacy cucreMu. bank 37ilicHIOE omnepallii 32 yMOBH
JOCTaTHOCTI KOIITIB Ha PaxyHKy Ta BIANOBIAHOCTI omepalii peXxuMy BUKOpPHUCTaHHS PaxyHKYy,
nependadeHoro JJoroBopom 1a/abo 3aKOHOJJABCTBOM.

Po3paxyHkoBi TOKyMeHTH, siKi Haaiidnum micas Onepauiiinoro yacy banky/OmnepariiiHoro yacy
cucremu, bank BUKOHye HacTynmHOro OnepariifHoro JHs.

VY Bunaaky nomnoBHeHHs Paxynky KiienTa, 3aificHeHOro 3 paxyHKIB, BIAKPUTHUX B I1HIIMX
YKpaiHChKUX Ta/ab0 3aKkopAOHHMX OaHKaX — 3apaxyBaHHS TpOIIOBUX KOIUTIB Ha PaxyHok
3MIIACHIOETHCS B JICHh OTPUMaHHA BaHKOM TPOIIOBUX KOIITIB ISl 3apaxyBaHHs, 32 YMOBH III0 KOIITH
Oynu otpumani bankom npotsarom OnepaniifHOro 4acy; y BUMAJKy SIKIIO CyMa JJIsl 3apaxyBaHHsS Ha
Paxynok orpumana bankom micins 3akiHueHHs OnepauiifHOro 4acy, To JTHEM 3apaxyBaHHS CyMH Ha
PaxyHok € HacTynHuil OnepaniiHuil 1eHb.

3.2.7. Tpusamicte Onepariiinoro ans, OnepaniitHoro yacy banky ta OmnepariiiHoro 4acy cucTeMu
BCTAQHOBIIOETbCSI BaHKOM CaMOCTIHHO MDISXOM BHUAA4i BIANOBIAHOTO PO3MOPSAIKCHHS, Ta
JTOBOJUTHCS 110 Bimoma KirieHTa MmIIsIXoM pO3MIIIEHHS BIAMOBIIHMX OTOJIONIEHb B JOCTYIMHUX IS
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Kimienra npumimennsx banky ta Ha Caiiti banky. KiieHT miarBepXye CBOI MOMJIMBICTH Ta
3/IaTHICTh BYACHO O3HAMOMITIOBATHCS 13 3a3HAYEHOIO B IIbOMY MYHKTI iH(opMaillieto baHky.

3.2.8. TloBepnenns bankoM HeBUKOHaHWX Po3paxyHKOBHX Ta CYNpPOBIIHMX JOKYMEHTIB,
opopmiienux Kiieatom, 3 oOcraBuH, mependadeHux JloroBopoMm Ta/abo0 3aKOHOJABCTBOM,
3nicHIOETBCsT TpoTsirom OrmepaniiiHoro yacy baHky B JeHb 1X Haaxo/pkeHHS ab0 HACTYITHOTO
pobouoro aHs 6e3nocepeanno KiieHTy abo yroBHOBaXkeHil 0co01 Kimienra.

3.2.9. bank BukoHye Po3paxyHKOBI JOKYMEHTH BIAMOBIAHO JO YEProBOCTI iX HAJIXOJKCHHS,
BUKIIIOYHO B MEXax 3aJMIIKy IpOIIOBUX KomTiB Ha Paxynky KiieHTa, Ta B OpSIIKY Ta 4eproBOCTi,
BU3HAYCHIN 3aKOHOJJABCTBOM.

3ynuHEHHS oneparii mpoBOAUTHCS baHkoM:

-y BUIIaJKax, nepeadaueHux 3akoHoM Ykpainu «IIpo 3amoOiranHs Ta mpOTHIIIO Jierami3alii
(BiAMHMBAHHIO) JIOXOJIB, OJIEpPKAHUX 3JOYMHHUM IIISAXOM, (DIHAHCYBAaHHIO TEpOpHU3MY Ta
(biHAHCYBaHHIO PO3IMOBCIOJKCHHS 30pOi MacoBOrO 3HUINCHHS» B IMOPSAIAKY Ta HAa TEPMIiHH, IO
BCTaHOBJICHI IIMM 3aKOHOM, HOpMaTUBHO-NIpaBoBUMHU akTamMu HBY abo BHyTpimIHIMH JOKyMEHTaMHU
banky;

— Ha Yac BCTAHOBJICHHS MPAaBOMIPHOCTI MepeKa’y y pa3i HaJaXO/KEHHs Bi OaHKY-iHiIiaTopa

MOB1IOMJICHHSI ITPO HEHAICKHHI TIepeKa3 KOIITIB.
3.2.10. Homep PaxyHky Mosxe OyTH 3MiHEHO y BUTIQJIKaxX, IepeadadueHNX 3aKOH01aBCTBOM. CTOpOHHU
MOTOIWITNCH, 10 Y BUITAJKY 3MiHH HOMepYy PaxyHky nmonmaTkoBa yroza 1o JloroBopy He ykiagaeTbes,
a BIAMOBIAHI 3MiHU 70 /loroBOpYy BCTYNArOTh B CHITY 3 JIaTH, 3a3Ha4eHil y MOBigqoMiIeHHI banky mpo
3MiHy PaxyHKy, sike OMpHIIIOAHIOEThC Ha odimiiiHoMy BeO-caiiTi banky https://crystalbank.com.ua
Ta iH(QOpMAIIHHUX [IOIIKaX, PO3TAIOBAHMX y AOCTYHHHX Uit KiieHTa MicusfxX y TpUMIIICHHSX
banky, Ta/abo moBiZOMISETHCS B NMUCHMOBIM ¢opmi Ta HaOyBalOTh YMHHOCTI He panime 10-ro
KaJICHIapHOTO JIHSI MICJIs X po3MilleHHs Ha odimiiiHomy BeO-caiiTi banky https://crystalbank.com.ua
/ iHpOpMaIIHHUX IOIIKaX, PO3TAIOBAHUX Y AOCTYMHUX Juist KimieHTa Micusix y mpumimieHHsx banky
Ta /ab0 MOBI1IOMIICHHS B TUCHMOBIH (OpMi.

3.2.11. bank € yyacaukom PoHIy rapaHTyBaHHS BKIAIiB (izuanux oci6 (maji — ®ona). Briagank
HiATBEPIXKYE O3HANOMIICHHS 3 YMOBaMH, 3a SKUMH DOHJI rapaHTye HOMY BiJIIKOYBaHHS KOIITIB 3a
noro Bximagom.
3.2.11.1. 1)Ha naty yxnaaenHs JloroBopy rapantii @oHAy nowupioomsca B Mexax rapaHTOBaHOI
CYMH BIAIIKOAYBaHHSA BiANOBIIHO 10 3Y «IIpo cucreMy rapaHTyBaHHs BKJIaaiB (pi3UUHUX 0CiO», 1110
BUKJIaJIeHU Ha odiwiiHiit cTopinni @ouay B Mepexi [nTeprer: https://www.fg.gov.ua.

2) Ha naty yknanenus [loroBopy Ha 1ieii BKIIaJ He nowuproomoca rapantii oHmy.
(npaeo eubopy NyHKmy 3anedxicHo 6i0 HaseHocmi niocmas, nepeobauenux n. 4 cm. 26 3akony Yxpainu
«Ilpo cucmemy 2apanmyeanus 6Kknadié Qizuunux ocioy, 3 ypaxyeanHam 6cix 6unaokxie koau PoHo He
BIOUKOO0BYE KOULNU).
3.2.11.2. Ko)xHOMY BKJIQJIHUKY BiJIIKOJIOBYIOTHCSI KOIITH B PO3Mipi BKJIaay, BKIIFOYAIOUX BiJICOTKH,
CTaHOM Ha JIeHb M0YaTKy MpOLEeAypy BUBeIEHHS baHKy 3 puHKY, ane He Oulbllle CyMH T'PaHUYHOTO
pO3Mipy BIAIIKOAYBaHHS KOINTIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha 1€ JI€Hb, HE3aJEKHO BIJ
KUTBKOCTI BKJIAJIB B ofgHOMY banky. V pasi npuiinatra HaunioHanbHuM OaHKOM YKpaiHU PilLICHHS
PO BIJKIMKaHHS OaHKIBCHKOI JILIEH311 Ta JiKBiAamito baHKy 3 MmiJcTaB, BU3HAYEHUX YACTHHOIO
apyroto ctarti 77 3akony Ykpainu «IIpo G6aHku i OaHKIBCBKY IiSUIbHICTBY», KOXXHOMY BKIIQJHUKY
TapaHTyeThCS BIAIMIKOMYBAaHHS KOINTIB 3a BKJIAJaMH, BKIIOYAOUM BIJICOTKH, Ha JI€Hb IOYATKY
nporenypH JikBigamii banky, ane He Ouible CyMH TPAHUYHOTO PO3MIPY BiAIIKOJYBaHHS KOILITIB 3a
BKJIa/IaMH, BCTAHOBJICHOTO Ha JIaTy MPUNHATTS TaKOTO PIIIICHHS, HE3AJIEKHO BiJ KUIBKOCTI BKJIAJIB B
onqHoMy banky. I'pannuHa cyma po3mipy BiAIIKOAYBaHHS KOILITIB 3a BKJIAJaMU BCTAHOBIOETHCS
BIAMOBIIHO 110 cTatTi 26 3akony Ykpainu «lIpo cucreMmy rapanTyBaHHS BKJIAiB (I3UIHHX 0C10» Ta
CTAaHOBUTH ABICTi THCAY IPUBEHb.
3.2.11.3.He mimmararoTh BiTIIKOIyBAaHHIO KOIITH, TepeadaydeHi YacTHHOK YETBEPTOO CTAaTTi 26
3akony Ykpainu «I[Ipo cucremy rapantyBaHHs BKJIAAIB (Pi3UUHUX 0Ci0» .
3.2.11.4 HapaxyBaHHs BIZICOTKIB 3a BKJIaJaMHU MPUIUHAETBCA Y JIEHb MOYATKy MpPOLEeIypH
BuBeaeHHST Donnom banky 3 pusKy (y pas3i npuitHaTTs HamionambHuM OaHKOM YKpaiHU pillICHHS
PO BIIKIMKAaHHS OaHKIBCHKOI JineH3ii Ta jikBimanito baHKy 3 mifcTaB, BU3HAYEHHUX YaCTHHOIO
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npyroro ctarTi 77 3akony Ykpainu «lIpo OaHku 1 OaHKIBCHKY AISUTBHICTBY, - y J€Hb NMPUHHATTA
pIIICHHS PO BiIKJIMKAHHS OaHKIBCHKOI JTIeH31T Ta JMikBigamito baHky).

3.2.11.5.BigmkoayBaHHsl KOINTIB 3a JOTOBOpaMH OaHKIBCBKOTO paxyHKy B 1HO3EMHIM BalltOTi
BiOyBa€ThCsl y HAI[IOHANBHIA BaOTI YKpaiHH MIcCIs MepepaxyBaHHS CyMH BKJIany 3a OQiliidiHHM
KypcoM TpHUBHI 10 1HO3€MHHX BaJIOT, BCTaHOBIeHUM HarioHanbHUM OaHKOM YKpaiHM Ha [€Hb
MOYaTKy TMpOLEAYpH BUBEACHHS OaHKy 3 pPHUHKY Ta 3AiMCHEHHS THUMYacoBOl ajMiHicTpaii
BiAmoBimHO 10 crarTi 36 3akoHy Ykpainu «IIpo cucremy rapanTyBaHHs BKJIaaiB (Pi3MUHUX OCIO».
V pasi npuitasarTsa Harionansaum 6aHkoM YKpaiHu pillieHHS PO BiAKIMKAaHHS OaHKIBCHKOI JiLIeH3ii
Ta JKBijamiro 0aHKy 3 MiJCTaB, BUBHAUYEHUX YACTHHOIO Apyroro ctarti 77 3akony Ykpainu «IIpo
O6anku 1 OaHKIBCBKY [iSUIbHICTBY», BIAIIKONYBaHHS KOIUTIB 3a BKJIAJOM B 1HO3EMHIM BalroTi
3MIMCHIOETHCS B HAIIOHAJIBHIA BATIOTI YKpaiHU IICIs MepepaxyBaHHS CyMHU BKJIaay 3a opimiitHUM
KypCcOM TPHBHI J0 1HO3E€MHOI BaJIOTH, BCTaHOBIEeHMM HamioHanmsHUM OaHkOM YKpaiHM Ha JIeHb
nmovarky JikBiganii banky.

3.2.11.6.Bumnara BiIMIKOAYBaHHS KOIUTIB PO3IOYMHAETHCS B TMOPAAKY Ta Yy HYEproBOCTI,
BcTaHoBIIeHUX DoH0M, He Ti3Hime 20 podounx nHIB (i1 6aHKIB, 6a3a JaHUX MPO BKIATHUKIB IKHX
MicTuTh iH(popMariiro npo Oimbme HiX 500000 paxyskiB, - He misHime 30 poOo4Mx AHIB) 3 IHS
noyaTky npouenypu BuBeeHHss PoH0M baHKy 3 pUHKY.

3.2.11.7.I1ix yac TMUMYACOBOI aJMiHICTpaIlil BKJIaJHUK HaOyBa€e MpaBO Ha OJEpPKAHHS T'apaHTOBAHOI
CyMH BIJIIKOAYBaHHS KOIUTIB 3a BKJIAJaMM 3a pPaxyHOK KowTiB POHAY B MeXax I'pPaHHUYHOIO
PO3Mipy BIIIIKOTyBaHHS KOINTIB 32 BKJIaIaMH 332 JOTOBOPAMH, CTPOK il SIKUX 3aKiHYUBCS CTAHOM Ha
JIeHb MOYaTKy Ipouenypu BuBeaeHHs DoHaoMm baHky 3 puHKY, Ta 3a J0OroBopamu OaHKIBCHKOTO
paxyHKY.

3.2.11.8.®@ona Mae npaBo HE BKJIIOYATH 0 PO3PAXYHKY TapaHTOBAHOT CYMH BIIIIKOAYBaHHS KOIITH
3a JOroBopamMu OaHKIBCHKOTO paxyHKa J0 OTPHMaHHS B MOBHOMY 0Ocs3i iH(popMariii mpo omepartii,
3M1IHCHEH1 TUIaTIXKHOIO CUCTEMOIO (BHYTPILIHBOIEPKABHOIO Ta MI>KHAPOTHOIO).

3.2.11.9.Bumnnara rapaHTOoBaHOi CyYMH BIJIIKOAYBAaHHS 3a JOrOBOpaMH OaHKIBCHKOTO paxyHKa
3IACHIOETBCS TUIBKM Micis oTpuMaHHs PoHAOM y moBHOMY oOcs3i iHpopmarii mpo omeparii,
3/1IHCHEH1 TUIaTIXKHOI0 CUCTEMOIO (BHYTPILIHBOIEP>KaBHOIO Ta MI>KHAPOIHOIO).

3.2.12. bank po3Millye akTyajibHY JOBIIKY PO CUCTEMY rapaHTYBaHHs BKJIAIIB (Pi3UUHUX 0Ci0 Ha
Caiiti banky https://crystalbank.com.ua.

3.2.13. bank no yknanenus JloroBopy Hamae KmieHTy nis o3HailomiieHHs (ITiJ MiAIUC) aKTyadbHY
JIOB1JIKY IIPO CUCTEMY T'apaHTYBaHHA BKJIAJIB (PI3UUHUX 0C10 B manepoBiit abo eleKTpoHHIN Gopmi—y
pasi ykiazneHHs JloroBopy IUCTaHIIHHUMU KaHaJIaMHU.

3.2.14. bank micns yknanaHHs JloroBopy He pimmie HiK OIWH pa3 Ha pik Hamae KiieHty mis
O3HaloOMJIeHHs (ITiJ] MiAMUC) aKTyallbHY JJOBIJIKY PO CHCTEMY rapaHTyBaHHs BKJaJiB (pi3MUHUX 0OCi0
B narnepoBiii popmi, B mpumitieHHi banky, 3a pirounmu JloroBopamu.

3.2.15. bank ©Ha Bumory Kiienta Hamae BuTar 3 mmx [IpaBui, 3acBiueHUN YIOBHOBaXEHUM
npaiiBHUKOM baHKy.

3.2.16. Ha Bumory KiienTa mij yac ykJIaJeHHS JOrOBOPY CTPOKOBOIO BKJIaay HOMY HaJaeTbCs
PO3paxyHOK MOro MOXOJIB Ta BUTPAT, MOB'SI3aHUX 3 PO3MIIICHHSIM CTPOKOBOIO BKJaay, B SIKOMY
3a3Ha4Ya€ThCs Taka iH(popMallis Ha 1aTy 3BEPHEHHS:

1) cyma HapaxOBaHUX BiJICOTKIB 3a BECh CTPOK PO3MIIIEHHS BKJIAy, 3a3HAUYCHUN y IOTOBOP1 (115t
CTPOKOBHX JIOTOBODIB);

2) cyMa nojatkiB 1 300piB, siKi yTpuMytoTbes 3 KitieHTa, 3a Bech CTPOK pO3MIIIEHHS BKIaAy (IUis
CTPOKOBHX JIOTOBOpIB), 3a3Hau€HHI B JIOTOBOpi, 13 BHU3HA4YeHHsAM iH(popmarii, mo baHk BuKoHye
(GyHKIIT TOJJaTKOBOTO areHTa;

3) cyma KoMiCiHHMX BMHaropoa Ta iHmI BuTpatu KiieHTa 3a mnepiojamu, OB s3aHI 3
PO3MIIIIEHHSIM Ta 00CTYTrOBYBaHHSM BKJIQTy.

3.3. Ilpasa Ta 060B’s13ku CTOpiH.
3.3.1. Knienm mae npaeo:

- BHUMarartu Bij baHky cBo€4acHOTro, MOBHOTO Ta SIKICHOTO 3A1MCHEHHS PO3PAaXyHKIB Ta 1HIIHUX
o0ymMoBIieHUX Jl0roBOpPOM HOCIIYT;

— oTpuMyBaTH iHGOpPMAIIII0 TIPO TEPENTiK MOCIyT, 0 HajaloTbcs baHKOM Ta BapTiCTh HHX
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MOCHYT, a TAKOX OTPUMYBATH JOJATKOBI MOCIYrH baHKy, NIAKIIOUMBIINCE 1O HUX Yy HOPSAKY Ta Ha
yMOBax, BU3Ha4eHUX baHkoM;

- oTpuMyBaTu iHpopmMmaIiio mpo pyx KomTiB, Bumwcku, moBiaku, iHGOpMaIio Mpo CTaH
Paxynky B Banky y cmoci0, mo OyB BusHadenwii Kiientom (B banky, Ha agpecy eneKTpOHHOT
MOIITH), OJepKyBaTu iH(dopmalito mpo craH PaxyHky B TeleOHHOMY peXUMI, 3a YMOBH
000B’SI3KOBOTO MPOXO/PKEHHS [nenTudikanii y nopsaky, BU3HAU€HOMY BHYTPIIIHIMU JTOKyMEHTaMU
banky. Ilpm npomy, KiieHT moromkyerbcs, mo aeska iHdopmarlisi, sKa MICTHTh OaHKIBCHKY
TAEMHHULIIO TIPO HBOTO, Y TMEBHUX BHIAJKAX MOXE MEpeJaBaTHCh HE3aXUIICHUMHU KaHaJlaMH 3B’S3KY
Ta npuiiMae Ha cebe BCl pU3UKH Takoi nepeaadi iHdopmarii;

— BHUMAaraTH IiJ] 4yac yKJIaJeHHS JOrOBOPY CTPOKOBOTO BKJIAJy PO3PAaXyHOK JIOXOJIB Ta BUTPAT
Kiienra, noB's3aHuX 3 po3MilLEHHSIM CTPOKOBOTO BKJIAJAy, B SIKOMY 3a3HA4aeThbcs Taka iHpopMarlis
Ha JIaTy 3BEPHEHHS:

1) cyma HapaxoBaHUX BIJICOTKIB 3a BECh CTPOK PO3MIILEHHS BKJIAAy, 3a3HAUYCHUH y JOTrOBOpi

(U1t CTPOKOBHX JIOTOBOPIB);

2) cyma nofatkiB i 300piB, K1 yTpuMylOThes 3 KitieHTa, 3a Bech CTPOK pO3MIIIEeHHS BKIaay (1

CTPOKOBHUX JIOTOBOPIB), 3a3HaUCHHI B JOTOBOPI, i3 BU3HaYCHHAM iH(opMmarlii, mo bank BUKOHYe

(GyHKIIT TOJJaATKOBOTO areHTa;

3) cyma KOMICIHHMX BHHaropoj Ta iHIN BUTpatd KirieHTa 3a mepiogaMu, TOB'S3aHI 3

PO3MILLEHHSIM Ta 00CIYrOBYBaHHSM BKJIay.

- Bumaratd Bijg bamky Butsar 3 nmx [IpaBui, 3acBiT4eHH YHNOBHOBQ)XXEHUM IpAIliBHUKOM
banky;

- OTPUMYBaTH BHIIUCKH IIPO pPyX KOIITIB 3a [OTOYHHUMHU/JICTIOSUTHUMH (BKJIQIHUMHU)
paxyHkamu (AyOmikaTH), MOBIAKKM Ta IHII JOKYMEHTH JHIIEe O0coOucTo abo ocobamu,
YIIOBHOBa)KEHMMH Ha 11¢ KimieHTOM Ha miJcTaBi JOBIpEHOCTI,;

— peamizoByBaTH iHII mnpaBa, Hagani Kuienty IlpaBunamu Tta/abo JloroBopom Ta/abo
3aKOHOJIAaBCTBOM.

3.3.2. Knienm 30608’a3anuii:

- HajaBaTH Ha BUMoOry banky iH(popMmalito ais 311HCHEHHS KOHTAaKTIB 3 HUM, a TaKOX BCl
JOKYMEHTH 1 B1IOMOCTi, HEOOXiJHI JUIsi HOro HajiexHoi nepeBipku (abo ocobu, sika i€ Big HOro
iMeH1 abo 3a JOpYUYEHHSIM YU B 1HTepecax skuX fie KieHT npu nmpoBeieHH1 onepariii), BCTAHOBJICHHS
METH Ta XapakTepy MalOyTHIX IIOBUX BITHOCHH Ta 1HIIY iH(pOpMAI0 Y JOKYMEHTH, HEOOXiHi
JUI BUKOHAaHHS baHKOM BHMOT 3aKOHO/IaBCTBAa YKpaiHU Ta BHYTPIIIHIX JTOKyMeHTIB banky ( mono
3MICTy HOro MAisibHOCTI Ta (PIHAHCOBOTO CTaHy, MOAATKOBOIO CTaTycy, CYyTi, 3MICTy Ta IMiJCTaB
3M1MCHEHHS BIJIMOBITHUX OTEpaIliid TOIIO);

-~ y BUNAAKY BHECEHHS OyIb-SKHUX 3MIH J0 JOKYMEHTIB Ta iHpopmarii, mo Oynu HaaaHi
Knientom/YnoBHoBaxkennumu ocodbamu Kiienta no banky, 30kpema mpu 3MiHI Mpi3BHILA, IMEHI,
nacropry, Miclis IpoXHUBaHHA (aapecu peectpanii), [loraTkoBoro crarycy (peectpaiiiiHoro Homepa
00JIKOBOI KapTKU IJIaTHMKA MOJaTKiB), MOOUIBHOIO HOMEpa, a TaKOXX IpHU BHJAYl/CKacyBaHHI
KitieHToM OBipeHOCTEH, KITIEHT 3000B’s13aHUI HeraitHo, ajie He misHime 10 (necarn) kaneHaapHUX
JTHIB 3 MOMEHTY BHHUKHEHHS TakuX 3MIH moBioMuTu bank, Ta Hagatu 10 baHky BiAmoBimgHi
JOKYMEHTH, fKi MIATBEP/KYIOTh Taki 3MiHM B HaJeXHIH (QOpMi; y BHIAAKY HEMOBIIOMIICHHS
KnienToMm mpo 3MiHy ajapecd NpoXHBaHHS (agpecu peecTpallii) KOPECIOHACHIs] BBa)Ka€ThCS
HanpasieHoo bankom Ta orpumanoro KiieHTOM Hale)XKHUM YMHOM, SKIIO ii OyJI0 HampaBlIeHO 3a
anpecoro Kiienra, 3a3Hauenoro B [loroBopi abo B OCTAHHHOMY MUCHEMOBOMY IOBijIomiieHH1 KitieHTa
00 3MIHM ajapecd (KO IHIMKA croci0 mMmoBiomiieHHs He mepenbadyeHuit JloroBopom); y
BHUMaKax, Ko KiieHT BiIMOBHUTHCS Bif HajgaHHsa banky MoOiipHOTO HOMepa Ta/abo BiIMOBUTHCS
BiJ orpuManHsi CMC-nioBijoMJIeHb Ta/ab0 MUCHMOBO HE MOBIJOMUTH baHk mpo 3MiHy Ta/abo BTpary
MoOinsHOro HOMepa, abo CMC-noBigomieHHs He OyayTh oTpuMaHi KitieHToM 3 Oylb-SKHX 1HIIMX
NPUYMH, BBaXKaeTbcs 10 baHk Hane:xHUM 4yMHOM mnpoiHdopmyBaB KitieHTa 3 naTu HarpaBieHHS
CMC-110BiIOMICHHS,

-y pa3i orpumanHs  Big banky CMC-noBimomiieHHs 3 MeTo0 1H(GOpPMYyBaHHA MPO
HEOOXI1THICTh aKTyai3alii JaHUX 00 HaJIeKHOI mepeBipku BiaBigatu Bimminenus banky, ae BiH
00CITyTOBY€ThCS JJI1  OHOBJICHHS CBOIX ineHTH(ikamiiHuX AaHux. B pasi Henamanus Kiientom Ha
3anuT baHky HEOOXITHMX JOKYMEHTIB YM BIJIOMOCTEH IJIs akTyaiisamii naHux baHk Mae mpaBo
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BIJIMOBHTH B MIATPUMAaHHI IUTOBUX BigHOCHH 3 KilieHTOM;

— IOpIYHO 10 1 JIOTOr0 MOTOYHOrO POKY HajnaBaTH baHKy mHcbMOBE MiATBEPIXKEHHS PO
3anumIKd  KowTiB 1o Paxynky, craHom Ha 1 ciuns, 3atBepmkeHe migmucoMm Koienra. Ilpu
HeoTpuMaHHI baHKOM miATBEpKEHb 10 1 JIOTOr0 MOTOYHOIO POKY, 3aJUINKH KOIITIB Ha PaxyHKy
BBAXKAIOTHCA MIATBEPKECHUMU;

— JIOTPUMYBATUCh MOPSAKY JOKYMEHTaJIbHOro ohopMmileHHS omepariii mo PaxyHky, 3MiH Ta
JOTIOBHEHB 10 JloroBopy, 03HaiioMIIIOBaTUCh 3 iHpopMmalieto bauky;

- cucremMarnyHo 3HailomutHcs 13 [IpaBunamu, Tapudamu posmimenumu Ha Caiiti banky ta
norpumysarucs ix. [linnucanusm JloroBopy KiieHT miaTBeppKye, 1O Mae BUIBHMM JOCTYH [0
[HTEepHETY 1 MOKIIUBICTH CAMOCTIHHO HUM KOPUCTYBATHUCS, & TAKOXK € MPOIHGOPMOBAHUM PO MPABO
banky Ha BHeceHHs 3MiH Ta/a00 monoBHEHb 110 [IpaBui 3 HACTYITHUM PO3MIIIEHHSM 10401 peaaKilii
[TpaBun na Caiiti banky;

- BYAaCHO 1 B MOBHOMY 00Cs31 cIuladyyBaTH KoMicii Ta iHII BuHaropoau baHky 3a HagaHHS
MOCTYT, B pO3Mipi Ta B MOPAIKY, BcTaHOBiIeHuX Tapudamu, [IpaBunamu ta JloroBopom;

— He Mi3Hillle HACTYMHOIO THS 3 MOMEHTY oTpuMaHHsS Bummcku no PaxyHKy, moBimomiatu
bank mpo Bci BUSIBIICHI HETOYHOCTI Ta MOMIIIKK y Burnuckax 3 PaxyHKy Ta iHIIUX JOKYMEHTaX;

— mnoBigoMisaTH baHk mpo 3apaxyBaHHA Ha Horo PaxyHOK HEHaJeXHUX HOMY KOIITIB 1
mpotsaroM 3 (TpbOX) poOOYMX JHIB 3 JTHS HAAXO/DKEHHS Ha PaxyHOK HEHAIC)KHUX HOMY KOIITIB
HagaBatu banky [1narikHe JOpy4YeHHs Ha MOBEPHEHHS KOIITIB BiAMPABHUKY;

— NUISIXOM 3BepHeHHs 10 Bimminenns banky, B sxomy Biakputo PaxyHok, moBimomutn bank
PO HaMip OTPUMATH TOTIBKOBI KOIITH B MOPSAJIKY Ta CTPOKH Bu3HaueHi Tapudamu;

- HazmaBaTH baHKy IOCTOBipHI BimoOMoOCTi, II0H0 HajexxHOi mepeBipku KirieHta, a Takox
iHpopmyBaTi baHk mpo Oyab-sKi 3MIHM y BIJOMOCTSIX, IO BKa3zaHi y JloroBopi Mpo BIOKPUTTS
PaxyHnky Ta/abo mpuw MigKITIOYEHHI 10 AomaTkoBuX mochyr (Hampukian, CMC-cepsicy, CIBO
«IaTepHeT-0aHKIHT»), HeraiiHo, aje He mi3Hime 10 (necsiTH) KaJIleHIAPHUX JHIB 3 MOMEHTY
HACTaHHS TAKUX 3MiH;

— micns ykiaaaHHs JloroBopy He pifiie HiX OJUH pa3 Ha piK O3HAHOMMUTHUCH (MiJ MIAMHC) 3
aKTyaJIbHOIO JIOB1JIKOIO PO CHUCTEMY T'apaHTyBaHHS BKJIaAiB (i3MYHUX oci0 y BiauieHH1 banky, ne
BiH OOCITyTOBYETbHCS;

-~ BHUKOHYBAaTH 1HII CBOI 3000B’si3aHHA Yy BIANOBIAHOCTI g0 ymoB IlpaBwmi, [oroBopy Ta
3aKOHO/JJaBCTBA.

3.3.3. Bauk mae npaso:

- BIIMOBHUTH BiJI TPOBEICHHS Mi103pi0i (hiHAaHCOBOI Omepartii;

- HaJaBaTl I1HIIUM CyO’€KTaM TEPBUHHOTO (DIHAHCOBOTO MOHITOPHHTY iH(GOpMAIliI0 PO
Kiienra y pa3i BiIMOBU y BCTAQHOBJIEHHI (IIATPUMaHHI) IUTOBUX BITHOCHH (y TOMY YMCII IUIIXOM
pO3ipBaHHS IIOBUX BIAHOCHH, 3aKPUTTS paxyHKa), BIAKPUTTI paxyHKa a0o MpoBeaeHHI (piHAaHCOBOT
orepariii;

— BIIMOBUTH Yy BIAKpUTTI PaxyHKy, 3[1MCHEHH1 omeparii, HaJaHHI IHIIUX MOCIyr abo
obcnyropyBanHi (B T.4. B CJIBO «InTepHeT-6ankinr») Ta/abo 3aiichutu OnokyBanHsa [IK y pasi
HaJaHHA HEnmoBHOI i1H(opMalii Ta/abo HeHamaHHs KilieHTOM HEOOXiTHUX JOKYMEHTIB abo
BiJoMOCTeH, K1 BUTpeOye baHK 3 METOI0 BUKOHAHHS BUMOT YMHHOT'O 3aKOHO/JaBCTBA;

— 3akputu paxyHku Kiienta, y pa3l npuiHATTS pimeHHs 1npo BigmoBy KiieHTy B
o0ciyroByBaHHi (y TOMYy 4YHCIi LUISXOM pO3ipBaHHSA MAUTOBHX BIJIHOCHH) Ta 3aJIMIIKH KOIITIB
30epiraTé Ha OKpEeMOMY paxyHKy, 10 oTpuMaHHs B KiieHTa 3asBM Ha iX mepepaxyBaHHS Ha 1HITUAN
PaxyHOK, BIIKpUTHIA B iHIIOMY OaHKY;

- Bumararu Big Kmienra ta/abo ymoBHoBaxkeHO1 ocobu Kimienra (sika momoBHIoe PaxyHok abo
3HIMae 3 PaxXyHKy TpoOIIOBI KOIITH) HAJaHHS TOKYMEHTIB Ta/ab0 BiOMOCTEH, HEOOXITHHX s
HanexxHoi mepeBipku KiienTta Ta/abo ymoBHOBakeHOi ocoOu KiieHTa , BCTAaHOBJICHHS METH Ta
XapakTepy MaOyTHIX AIJIOBUX BIJHOCHH, JDKepell CTaTKiB (OaraTcTBa) Ta JyKepesa KOIITIB, 3 IKUMH
OB’ s3aH1 JUIOBI BIIHOCHHM uu onepanii KiienTa , 3 ypaxyBaHHSIM BUMOT 3aKOHO/IaBCTBA YKpaiHU y
chepi 3anoOiraHHs Ta MNPOTUMIT Jeramizamii (BIAMHUBAHHIO) JOXOJIB, OJEPKAHUX 3TOYHHHUM
nusixoM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOHKEHHS 30poi MacoBOTO
3HUIICHHS;

— BHUIMAaraTH HaJeXHOro BUKOHaHHS KilieHTOM cBOiX 3000B’s13aHb, 1110 niepeadadeHi Jloroopom
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Ta/a00 3aKOHOJABCTBOM;

— CaMOCTIHO BCTaHOBIIOBaTH/3MiHIOBaTH Tapudu B mopsaky, nepeabaueHomy JloroBopowm,
[IpaBunamu;

— BIMOBHUTH B BUJaui TOTIBKOBHX KOINTIB 3 PaxyHKy B IeHb 3BepHEHHS, K10 KiTieHT He moaB
BIAMOBIIHY 3asBKy 10 Bimnminenns banky, B sikoMy BiIKpuTO PaxyHOK B TOpSJIKY Ta CTPOKH
BU3HaveHi Tapudamu;

— 3AilCHIOBATH JIOTOBIpHE crricaHHs KomTiB 3 Paxynky Kiienta Ha kopucth banky Ta/abo Ha
KOPHCTh TpeTiX 0cib 3rimHo 3 J[oroBopom Ta/abo iHIIMMHU TOTOBOpPAMU IMPO HAJAHHS OAHKIBCHKUX
Hociyr, ykiagaeHumu 3 Kiientom;

— TPUNUHUTU BJIACHI TPOHIOBI 3000B’s3aHHS Ta/abo rpomoBi 3000B’s3anHs KiieHta 32
JloroBopoM Ta/abo Oynb-siKUM 13 ykiIageHux MDK bankom Ta KiieHTOM A0roBOpOM HUISXOM
3aCTOCYBAaHHS 3apaxyBaHHs 3YyCTPIYHUX OJHOPIAHMX BHMOT (B3aemo3alik). baHk peanizye CBO€
npaBo, nepeadadeHe num ab3aroM [Ipasui, nusixom HanpasiaeHHd KilieHTy BiIOB1AHOI MHCBEMOBOT
3asiBM TIPO 3aCTOCYBAaHHS B3aeMo3aiiky. CTOPOHH MOTOJWIH, IO JATOK MPUIHMHEHHS BiAMOBIIHUX
I'pOLIOBUX 3000B’s13aHb, Y Pa3l 3acTocyBaHHs baHKOM B3aeMo3alliky, € JaTa HarpaBiieHHs bankom
Kiienty 3asBU Tpo 3aCTOCYBaHHSI B3a€MO3AJIIKy, SKIIO iHIIWHA HOBHH TEpMiH/ JaTa TPUITHHEHHS
rpomoBux 30008’ s13aHb KiieHta He nepenbaueHuid B Takii 3asiBi banky. [lpu nipomy, SKIio BamoTa
3YCTpIYHMX TpomIOBUX 3000B’s3aHh CTOpIH HE CHiBIAAae, TO TPU PO3PAXyHKY 3yCTpPIUHUX
OJTHOPIIHUX BHUMOT 3aCTOCOBYETbCSA MOTOYHUHM Kypc, 10 ckiaBca Ha BPY Ha gary HampaBieHHS
bankom KiieHTy 3asBM Tpo 3acTOCYBaHHS B3a€MO3ANIKY, SKIIO IHIIWH MOPSIOK HE BU3HAYEHO
CropoHamu B yKIJIaJeHIll MK HUMH OKpeMiii MUCHMOBIH yroji, Ipu LbOMY 3 BpaxXyBaHHSIM BUTpPAT
banky (xomiciii, 300py Ha 00OB’SI3KOBE Jiep)KaBHE MEHCIHE CTpaxyBaHHS TOMIO), SIKi MOB’s3aHi 3
KYIiBJIe0/mpoJaxkeM/o0MiHOM (KOHBEpTalli€l0) BiAMOBIAHOT BayitoTH HAa BPY

— TPU3YNHHUATH a00 mpunuHUATH BUKopucTaHHs I[lmatixuaoi Kaptku [lepxarenem BiAmoBigHO
10 ymoB JloroBopy B pa3i nopyieHHs Jlep>xatenieM yMOB BUKOPUCTaHHS ENeKTpOHHOrO II1aTiKHOTO
3aco0y. [lpm3ynuHenHs abo mnpunuHEHHS mpaBa JlepKarenst BHUKOPUCTOBYBATH EJIEKTPOHHHIMA
IUIaTDKHUKA 3aci0 He mnpunuHsAe 3000B’s3aHb Jlepkarens # banky, 1o BUHUKIM 10 4acy
MPU3YIUHEHHS 200 MPUITMHEHHS 3a3HAYSHOTO MPaBa;

- OTpUMYBaTH, 30€epiraTv, BUKOPUCTOBYBATH Ta IMOIIMPIOBATH 1H(OPMAIlIO 1010 KPEIUTHOI
ictopii Ilo3nuanbHuka;

— peami3oByBaTM iHII TpaBa, HajgaHi bauky IIpaBunamu Tta/a6o JloroBopom Ta/abo
3aKOHOJIaBCTBOM;

— micnsa ykianaHHs JloroBopy, He piJiie HDK OJUH pa3 Ha pik, BUTpeOyBatu Bia KiieHnra
o3HaloMJIeHHS (I11]1 MIAKC) 3 aKTyaJlbHOO JOBIJIKOIO PO CUCTEMY rapaHTyBaHHs BKJIaAIB (13MUHUX
oci0 B maneposiil popmi, B npumimieHHi banky, 3a airounmu JloroBopamu
3.3.4. banuk 30006’a3anuii:

— 3abe3neuntu KiieHTy BIIKpHUTTS, OOCIYroByBaHHS Ta 3aKpUTTS PaxyHKiB, a TaKOXX HaJaHHS
IHIIMX TOCIYT B MOPSIKY, B CTPOKU Ta Ha yMOBax, nepeadayenux Jlorosopom ta/adbo Tapudamu;

— npuiiMaTé Bci nepeadadeHi 3aKOHOIABCTBOM 3aXOJH JJISl 3aXUCTy Ta 30epeXeHHs BBIPEHHUX
Homy KiieHTOM rpoImoBux KOUITIB, sIK1 3HaXOAThCs Ha PaxyHKkax;

- Y BHUNAAKy HeoOXigHoCcTi HanaBaTH KilieHTy KOHCynbTalii 3 MHTaHb 3aCTOCYBaHHS
0aHKIBCHKOI'O 3aKOHOJABCTBAa Ta 3/1MCHEHHs omepaiiii mo PaxyHkax, 3 MUTaHb KPEIUTYBAaHHS
Ilo3uuanbpHuKa;

— BIJIMOBUTHUCSI BiJl BCTAHOBIJIEHHS (IIATPUMAHHS) AUIOBUX BiAHOCUH/BigMoBUTH KiieHTy Yy
BIZIKPUTTI paxyHKa (00CIyroByBaHH1), y TOMY YHMCIIi IUISIXOM PO3ipBaHHS AIJIOBUX BIJIHOCHH, 3aKPUTTS
paxyHKa/BiIMOBUTHCS BiJ] MPOBEACHHS (DiIHAHCOBOI onepatii y pasi:

1) SKIIO 3/A1iCHEeHHs i1eHTu(ikarii Ta/abo Bepudikallii KITi€HTa, a TAKOK BCTAHOBICHHS TaHUX,
10 JIal0Th 3MOTY BCTAaHOBHUTH KIHIIEBUX OeHe(dillapHUX BIIACHUKIB, € HEMOXJIMBUM a00 SIKIIO Y
banka BUHHMKae CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYIIA€ BiJl BIACHOTO iIMEHI;

2) BCTaHOBJICHHS1 KIli€eHTY HENpUIHATHO BHCOKOTO pH3UKY a00 HEHaJaHHS KIIEHTOM
HEOOX1THHX /IS 3M1ACHEHHS HaJIS)KHOT IEPEeBIPKH KITI€HTA IOKYMEHTIB YU BiJJOMOCTEHH;

3) noganHs KiieHToM 4u Horo mpencTaBHUKOM baHky HemocToBipHOT iHGOpMaIii abo mogaHHs
iH(opMallii 3 MeTor0 BBeJICHHsS] baHK B OMaHYy;

4) KO 3AiMCHEHHs iaeHTHdikamii ocoOu, Bim iMeHI abo B i1HTEpecax SKOi MPOBOAUTHCS
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(diHaHcOBa ormepallis, Ta BCTAaHOBJECHHS 1i KiHIEeBoro OeHedimiapHoro BiIacHUKa abo
BUTOZ00JIepKyBaya (BUrojoHa0yBaua) 3a ()iHaHCOBOIO ONEPAIIEI0 € HEMOXKIIMBHM;

— posrasaaru 3asBu Kiienrta Ha BiIKpUTTs PaxyHKIB Ta OTpUMaHHS 1HIIKX OCIYT;

— 30epiratu 0aHKIBCHKY TAEMHHMIIIO 3TiJTHO 3 BUMOIaMHU 3aKOHOJABCTBA, 3 ypaxyBaHHSM yMOB
JloroBopy, [IpaBun Ta HecTH BIAMOBINANBHICTH 3a ii HE3aKOHHE PO3TOJIOIIECHHS a00 BUKOPUCTAHHS
BIAIIOBIZHO 0 3aKOHOJABCTBA;

— ¢opmyBatu Bumucku mo Paxynky mporsrom mepmux 10 (mecstr) poGodux AHIB Micsiis
HACTYIHOTO 3a 3BiTHUM. Bumnmcku Hanmatotecsi Kiienty y cmoci0, 3a3Hauenuii HuM y JloroBopi.
Heorpumanus Bunucku He 3BiUnbHs€ KitieHTa Bij BiMOBITATBHOCTI 32 HEHAIC)KHE BUKOHAHHS YMOB
Horosopy;

- BuaaBatu Kiienty a6o #oro JloBipeHiii 0co0l, 3a HasBHOCTI JTOBIPEHOCTi, O0(OPMIICHOI Yy
BiJIMTOBIHOCTI JIO BUMOT 3aKOHOJIaBCTBA, HAa 1X BUMOT'Y BUITUCKH 3 PaxyHKIB 3 T0OJaHHIM HEOOX1THIX
JIOKYMEHTIB;

— HapaxoBYBaTH NPOIEHTH HA 3aJHUIIOK BIACHUX rpomoBux komTiB Kiienta Ha PaxyHkax Ha
YMOBaXx Ta 3a MPOLIEHTHUMU CTaBKaMHu, nepeadayenumu JJorosopom, Tapudamu;

— TIOBEPHYTH JOKYMEHTH 0e3 BHKOHAHHS y pa3i odopmieHHs ix KiieHTOM 3 mopymieHHAM
YUHHOIO 3aKOHOJABCTBAa YKpaiHM Ta HOpMaTUBHUX akTiB HamioHaneHoro OaHky YkpaiHu,
HernoJaHHA a00 TOJaHHS HEMOBHOTO IAaKeTy JOKYMEHTIB, Ha IiJCTaBax, nepeadayeHuX YHHHUM
3aKOHOAABCTBOM YKpaiHH, 110 PETYIIOITh BIIHOCHHH y cdepi 3armodiranHs Ta mpoTHaii jeramizarii
(BIIMUBaHHIO) JOXOJiB, OCpPKaHUX 3JIOYMHHUM [OUIAXOM, (HIHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIXKEHHS 30p01 MacOBOTO 3HUIIEHHS 13 3a3HAYCHHSIM Ha 3BOPOTHHOMY OOIIi
NPUYMHMA TIOBEpHEHHS. baHK moBeprae po3paxyHKOBI JokyMeHTH KitieHTa OgHMM i3 CrOCOO0iB:
6e3nocepennbo KiieHTy, pekoMeHI0BaHUM a00 I[IHHUM JINCTOM;

— 3YNUHUTH 31iHCHEeHHs ¢iHaHCOBOI ((piHaHCOBHX) omeparii (omepariiif), sKmo ii yyacHUKOM
abo BUTOAOOJAEpKYBadyeM 3a HHUMU € 0co0a, SKy BKIIOUYEHO J0 Mepemiky ocid, MOB’s3aHUX 3
MPOBA/DKEHHSIM TEPOPUCTUYHOT AISUTHHOCTI 200 MIO0 SKUX 3aCTOCOBAHO MIXKHAPOHI CAHKIIII (SIKIIO
BUIM Ta YMOBM 3aCTOCYBaHHs CaHKLIN mependayvaroTh 3yMUHEHHS abo 3a00poHY (hiHAHCOBUX
orepalliil y BUIMIaJKax Ta y CTPOKH, Iiepe10adeHi 3aKOHOJaBCTBOM);

—HaJaBaTu 3a BuMororo KiieHTa mij yac ykjiaieHHs JorOBOPY CTPOKOBOTO BKIJIAy PO3pPaXyHOK
noxofiB Ta BuTpar KiienTa, moB’si3aHUX 3 PO3MIIIEHHSM CTPOKOBOTO BKJIAY, B IKOMY 3a3HAYa€ThHCS
Taka iHpopMallis Ha 1aTy 3BEpPHEHHS:

— 1) cyma HapaxOBaHUX BIJICOTKIB 332 BECh CTPOK PO3MIIIEHHS BKJIaJly, 3a3Ha4€HUI y JOrOBOPI
(I7s1 CTPOKOBHUX JJOTOBOPIB);

- 2) cyma nojatkiB 1 300piB, sIKl yTpuMytoThcs 3 KiieHTa, 32 BeCh CTpOK pO3MILICHHS BKJIa1y
(Ul CTPOKOBHX JOTOBOPIB), 3a3HAYEHUI B JOrOBOPI, 13 BU3HAUEHHAM 1H(opMmarlii, o baHk BUKOHYe
(G yHKIIT TOJaTKOBOTO areHTa;

- 3) cyma KoMiciliHMX BHHaropoj Ta iHmIi BuTpaTu KiieHTa 3a mepiojamu, NHOB'A3aHi 3
PO3MIIIEHHSIM Ta 00CIYTrOBYBaHHSM BKJIALy.

- HagaBaTh 3a BuUMoror Kiienta Butar 3 mmx [IpaBwi, 3acBiIYeHHI YMOBHOBa)KEHUM
npaiiBHUKOM baHky;

— BUKOHYBaTH iHIII CBOi 3000B’s3aHHA y BiAMOBigHOCTI 10 ymoB IlpaBui, [loroBopy Ta
3aKOHOJIaBCTBA.

3.4. BinnoBigaabHicTs CTOpIH.

34.1. V Bumanky HEBUKOHaHHS a00 HEHAJICKHOTO BUKOHAHHS 3000B’sA3aHb, BCTAaHOBJICHUX
JloroBopoMm, bank Ta KimieHT HecyTh BiAMOBINANBHICTH 3TiTHO 3 3aKOHOAABCTBOM, KPiM BHIAJIKIB,
BCTaHOBJIEHUX JloroBOpoM Ta/ab0o 3aKOHO/IaBCTBOM.

3.4.2. banHk He Hece BiIMOBIAAIBHOCTI Y BUMAJIKY:

- HeOoTpUMaHHs ab0 HEeCBOE€YacHOro OTpuMaHHA KIli€HTOM THCBMOBOI KOPECHOH/CHIIIT,
HampaBJIeHOi Ha HOro ajapecy, o BkazaHa y JloroBopi Ta/abo 3asBi, sikuio KimieHT He MoBizoMuB
bank mpo 3MiHy CBOro Micus NpOKHMBAaHHSA, KOHTAaKTHOI 1HQOpMalii B MOPAIKY, BU3HAYECHOMY
[IpaBunamu;

- HeOTpuMaHHsA abo HecBoewacHoro oTpumaHHs Kiieatom CMC-moBigoMieHs, —sKi
nependadeni [loroBopom Tta/abo IlpaBunmamu, sikmo KimieHT BiAMOBUTBCS Bin HajgaHHS baHKy
MobinpHOTO HOMEpa, abo BiAMOBHTHCS Bif oTpumaHHs CMC-moBigomiieHb, ad0 TMHUCHMOBO HE
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noBioMuTh bank npo 3miHy Ta/abo BTpaty Mob6insHOTO HOMEpa, abo sxmo CMC-oBiTOMIIEHHS HE
Oynytb orpumani KiieHTOM 3 Oyab-SIKUX 1HIIUX IPUYHH;

- BigmoBH Hajatu KitieHTy mociiyry Ta/abo MpOBECTH OMEpaIlito, SKIIO0 BOHH HE IependadeHi
Tapuduum nakerom, sikuii o6paB Kiient, ta/abo Tapudamu banky abo y banka BiacyTHI TexHI4HI
MOXJIMBOCTI Ha iX NpPOBEICHHS/HAJaHHSA Ta/a00 y IHIIWX BHIIaJKaX, nepeadadeHux JloroBopom
Ta/a00 3aKOHOIABCTBOM,;

— posrosomeHHss bankom TpetiM ocobam iHdopmanii momo InerTudikarii, BuBueHus Kiienra
ta/abo cyti ¢inancoBux onepaniii Kiienrta 3a Paxynkamu y Bumajakax, nepenbauenux /loroBopom
Ta/a00 3aKOHOJAaBCTBOM.

3.4.3. 3a posronomenss iHdopmarlii, mo crana Bizoma CTOpoHaM B paMKax BUKOHaHHs [[oroBopy,
bank Ta KiieHT HECyTh BiANOBIJAIBHICTD, TIEpe10aYeHy 3aKOHOIABCTBOM.

3.4.4. bank He Hece BIAMOBIIATBLHOCTI 32 TEXHIYHUI CTaH KOMIT FOTEPHOTO Ta 1HIIOTO YCTaTKyBaHHS
Kiienra, Hu3bKy skictb pobotm amaparypu ATC (aBromatuunoi TenedonHoi craniii) Kiienra
Ta/abo JiHIA 3B’s3Ky, fAKicTh KaHaniB IHTepHer y Kitienta Ta/ab0 mpUIIMHEHHS BUKOPUCTAHHS
CUCTEeMH 4epe3 BIIKIIOYEHHS eJEeKTPOEeHeprii Ta/abo YIIKOIKEHHS IiHIA 3B 43Ky, 3a 3001, 110
MOJKJIMBI B pe3yibTaTi BUKOpUCTAaHHS KilieHTOM HemineH3iiiHoro mporpaMHoro 3abe3neueHHs, Ta/abo
y BUINQJKY 3apa’keHHs MPOTrpaMHOro 3abe3rneueHHs Bipycamu Ta/ab0 y BUIMAIKY BiICYTHOCTI 3B’ SI3KY
3 bankoM He 3 BuHU baHKy.

3.5. baHk He Hece BIANMOBITAIHHOCTI 32 MPOCTPOUYCHHS IMOBEPHEHHS T'POIIOBHX KOIITIB Ta CILIATH
MPOIICHTIB, SKIIO TaKe MPOCTPOUYCHHS BiOyII0oCs He 3 BUHH baHKy.

3.6. BukxopuctanHs ingopmaiii Ta mixTBepkenns Kiienra.

3.6.1. Kuient nignucansasM [oroBopy miaTBEpKYE, MIO:

— HagaHa HUM iH(opmamis/naHi, ska BioOpakeHa B 3asBaX, aHKETaX Ta IHIIUX AOKYMEHTaX,
mo Oynu mianucani HUM Ta/abo HanmaHi 10 banky 3 MeToro yknaneHHs J[oroBopy € ITOCTOBIpHUMH,
IIPaBIUBUMH Ta TOUHUMH;

— Hioro mepcoHasbHi 1aHi € JOCTOBIPHUMH, a TAKOXK T€, IO OyAb-AKi BIZIOMOCTI, 110 CKJIQJIal0Th
NEepCOHabHI JIaHl TpeTix ocib, ski Oynau abo OyayTh mepenaHi HUM 10 banky y 3B’s3ky a0o Ha
BUKOHaHHSI Oy/Ab-KUX JOTOBOpIB, BIAMOBIJIHO 10 BHYTPIIIHIX JOKyMEHTIB baHKy Ta 4uHHOrO
3aKOHOJAaBCTBAa YKpaiHu, OylM OTpHUMaHi Ta 3HAXOJATHCS B MOr0 KOPHUCTYBaHHI MPaBOMIPHO 1 BiH
Ma€ BCl HEOOX1JH1 MOBHOBa)KEHHS JJI Iepeaaydl MepCOHANbHUX JIaHUX TPETIX 0ci0 s X oOpoOku
bankowm;

- Homy baHKOM MOBIJOMJIEHO MpPO BKIIOYEHHS HOTr0 NEpPCOHAIBHUX JaHUX MO0 0a3u
NEepCOHATbHUX JaHWX baHKy, a TakoX TOBIJOMJIEHI Ta 3pO3yMii Bcli MpaBa SK cy0O’eKkTa
MepPCOHANBHUX JAaHUX, BU3HAU€eHI CT. 8 3akoHy YKpainu «IIpo 3aXucT nepcoHaqIbHUX JTaHUX);

— BIH YCBIIOMJIIO€ HACTIAKK 1 CBOIO BiAMOBIAANBHICTH 3TiAHO 13 YMHHUM 3aKOHOJABCTBOM,
nepeabaveHy 3a HaJaHHsS 3aB1IOMO HEMpaBaMBOi 1HQOpMallii Ta 3a 3amoisSTHHS MIKOAU MIJISTXOM
oOMaHy Ta 3JIOBXXUBaHHS JOBIpOIO, 30KpeMma, oO3HaomieHwii 31 crartsmu 190, 192, 222
KpuminanbHOro Kogekcy Ykpainu;

— BIH YCBIIOMJIIO€ CBOI Jii, IKUMH MOK€ KepyBaTH, Ta He nepedyBae MijJ BIUIMBOM OOMaHy,
MpUMYyCy abo 3arpo3u;

— BIH OTpUMaB HEOOXiHY 3Tr0/y WIEHIB CBOE€T ciM’'1 Ha ykiaaeHHs Jlorosopy;

- BukoHaHHA KirieHTOM CBOiX 3000B’s3aHb Ta 3A1MCHEHHs mMpaB 3a JloroBOpoM HE 3aBIACTh
IIKOJM MaifHOBOMY cTany cim’i KitieHTa Ta ii uienawm;

- Kunient nagae banky mpaBo po3kpuBaTH 0aHKIBCbKY Ta€EMHHINIO cTOCOBHO KiienTa ( B TomMy
YUCIl HUIIXOM OnpuiroaHeHHs iHdopwMarnii Ha Caiiti banky) y Bunankax nependayeHUM YMHHUM
3aKOHOJABCTBOM Ta HACTYIHUM oco0aM (K pe3uaeHTaM, TaK 1 HEepe3uJeHTaM): ayAuTopaMm IpH
3IACHEHHI MepeBipOK IisIbHOCTI baHKy, pPeWTHHTOBUM areHTCTBaM, IHIIUM TpPeTiM ocobam y
BHUIMAJIKy, SIKIIO TaKe PO3KPUTTS HEOOXIMHO Il OTpuMaHHs mociayr banky Big Tperix oci0,
BKJIIOYAIOUM TIOCIIYTH IO CTATHEHHIO 3aboproBaHocTi 3 KilieHTa, mMpsAMHM 4M ONOCEpEIKOBAaHUM
BJIaCHHUKaM (akiionepam) banky;

- Kuient, sk cy0’eKT mNepcoHaJbHMX JaHHMX, Ha mijacTaBi 3akoHy Ykpainu «[Ipo 3axmucr
NEPCOHAJIBHUX JaHUX», NOOPOBLIBHO Hajxae baHKy IpaBo Ta CBOIO INUCHBMOBY O€3yMOBHY Ta
O€3BIIKINYHY 3TOAY Ha:

a) o0poOKy HOTr0o TMEepCOHATBbHUX JaHMX, IO 3MIMCHIOEThCS baHkoM 3 MeToro 3abe3nmedeHHS
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peamizamii BimHOCMH Yy cdepi HamanHs baHkoM OaHKIBCbKHX, (DIHAHCOBHX IIOCIYT, BEICHHS
OyXranTepchbKoro, (piHaHCOBOTO Ta YIMPABIIHCHKOTO 00Ky, 3a0e3Me4YeHHs IIIOBOrO JUCTYBaHHS,
BUKOHaHHA BHMMOI' 3aKOHOAABCTBA YKpaiHM, B TOMY YHCJII HOPMAaTUBHO-IIPABOBUX AaKTIB
Hamionanenoro 6anky YkKpaiHu, 3aKOHOAABCTBA B cdepi 3aiiicHeHHS (iHAHCOBOTO MOHITOPHHTY,
YKJIaJIeHHs, BUKOHAHHS, TIIyMau€HHs, 3MiHHU, po3ipBaHHs JloroBopy, 3aXHMCTy IpaB Ta IHTEpECIB
banky B cyoBoMy mopsaky abo IIISIXOM 3aCTOCYBaHHS 1HIIMX CIOCOOIB Ta 3aC00iB 3aXHUCTY, 10 HE
cynepedarb 3aKOHOJABCTBY YKpaiHM, IHIIMX BIJHOCHH, L0 BUMAararoTb OOpPOOKM NEpPCOHAIBHUX
JaHMX Ta MAIOTh HA METI pealli3alilo MoJI0KeHh YNHHUX HOPMAaTHBHUX aKTiB YKpaiHu;

0) moCcTym 0 WOTro MEepCOHAIBHUX JAaHUX TPETiX OCi0 Ta BUKOPUCTAHHS, OMUPEHHS (TIepeaady)
TpeTiM 0co0aM NEepCOHANBHUX JAaHUX y BUIAAKaX NepeadaueHuX YMHHUM 3aKOHOIABCTBOM Ta UM
noroBopoM. 3rozxa Kiienta Ha 00poOKy MNepcOHaJbHUX [JaHUX HE BHUMAarae 3/A1HCHEHHs
MOBIJOMJICHHS TIPO TIepelady MePCOHANBHUX JaHUX TPETiM ocodam 3rigHo cT. 21 3akoHy Ykpainu
«IIpo 3axucT nepcoHaIbHUX JAHUX);

B) 3MiHYy MeTH 0OPOOKH MEPCOHATBHUX JTaHUX.

- Kiient nHagaB baHky cBOw0 MOBHY, O€3BIIKIMYHY HUCbMOBY 3rojly Ta IpaBo 30uparw,
OTpHUMYyBaTH, 30epiraTu, BUKOPUCTOBYBATH, HaJaBaTu iH(QOpPMAIIil0 B €JIEKTPOHHOMY (opmari Ta/abo
Ha ManepoBoMy Hocii moA0 aisnpHOCTI Ta ¢iHaHcoBoro crany Kiienta (dani — «bankiecvka
maemHuya»), a Takox iHIMOI KoH(igeHIiiHOT iHdopMarii monao KirieHTa, BU3HAYCHOI SIK TaKOO
YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta sKa cTaja 4YM CTaHe BijoMmoro banky y mporeci
00CITyroByBaHHS Ta B3a€EMOBIIHOCHH 3 KilieHTOM 4M TpeTiMu 0cobaMu NMpH HajJaHHI OaHKIBCHKUX
MOCIYT 1 PO3roJiolIeHHsT AKoi Moke 3aBaatu KiieHTy matepianbHOi Ta/abo MOpanbHOI MIKOAH —
imenytoThes sk «Konginenuiiina [apopmarisy»), 30kpema, ajie He BUKJIIOYHO, B HACTYITHHX 00csATax
Ta/abo BUMaakax (B YKpaiHi Ta 3a KOPJOHOM):

a) HBY, cynam, aepxaBHUM, MPaBOOXOPOHHUM, KOHTPOJIOIOUUM, ITOJATKOBHM Ta IHIITUM
opraHam Ta ocobaM, HOTapiycaM y BHIaJKaX, epeadaueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHH, a
TAKOXX Yy BHIIAJKaX, KOJMM 30UpaHHS, OTpPUMaHHS, 30€peXKEHHs, BHUKOPHCTAaHHS, HaJaHHI
BUIIIEBKa3aHoi iHpopmauii Ta/abo nokymentiB moao Kiienta HeoOxinHi baHky 3 MeToro 3axucty
CBOiX IpaB 1 IHTEpeECiB Ta/ad0 HETOMYIIEHHS X TOPYLIEHHS;

0) iHpopmarito, HeoOXiHYy TMpH YKJIAJAEHHI, 3MiHi, po3ipBaHHi baHkom 1oroBopis 3
BIAMOBITHUMH (DI3UYHUMHU Ta/a00 IOPUIUIHUMHU 0COOAMH IOJI0 BIICTYIUICHHS MpaBa BUMOTH Ta/abo
nepeBeieHHs 6opry 3a JloroBopom;

B) iH(opmaliro, HeoOXiAHY TpPeTiM ocobam Jyid 3a0e3MeUeHHs] BUKOHAHHS HUMH CBOIX (YHKIIIH
Ta/abo HamaHHs mociayr baHky BiAMOBiAHO 70 OGOpMIIEHUX JOBIpeHOCTEH Ta/abo YKIAIEHHX MIX
TakuMHU oco0amu Ta baHkoM 10ToBOpIB, Ta/a00 JIst IPEACTABICHHS 1HTEpeCiB baHKy Mmij yac 3aXUCTy
bankoM cBOiX iHTepeciB y BUIA/IKy HEBUKOHAHHs Ta/ab0 HEHaJIe)KHOTO0 BUKOHaHHA KilieHTOM CBOiX
3000B’a3aHb 3a JloroBopom, 3a yMOBU NONEPEHKEHHS] baHKOM TakMX IOpUIMYHUX Ta PI3UYHUX 0Ci0
po X 000B’ 130K HE PO3TOJIOUIYBATH 110 IHPOPMAILLiO 1 HE BUKOPUCTOBYBATH ii HA CBOIO KOPHUCTh UM
Ha KOPUCTH TPETIX 0OCi0, KpIM BUMAKIB, MEpeI0AUCHUX 3aKOHOIABCTBOM Y KpaiHU;

r) 3arajbHy iHOpMalilo, [0 CTAaHOBUTh OAHKIBCBKY Ta€MHMIIO (BIAOMOCTI  II0J0
3aboproBanocti Kiienra nepen bankom, cyTi #loro nisipHOCTI Ta ()IHAHCOBOTO CTaHy), 1HIIMM
OaHkaMm B o0csirax, HEOOXiIHUX ITiJ1 Yac HaJaHHS KPEeIUTiB, OaHKIBCHKUX TapaHTIH, 13 3a0€3MeYeHHIM
BHMOT 1010 HEIOMYIIEHHS 11 HECAaHKIIIOHOBAHOT'O PO3TOJIOIICHHS;

1) OTpUMYBAaTH 1H(OpPMAIliI0 Ta JOKYMEHTH LIOJ0 PYXY KOIITIB 3a paxyHkaMu KiieHTa B 1HIIMX
0aHKax y BHITaJKaX Ta MOPSIKY BCTAHOBICHUX YUHHUM 3aKOHOABCTBOM;

e) iHdopmalito, HeOOXIAHY B IHIIMX BUIAJIKAX BIAMOBIAHO 10O BUMOT 3aKOHOAABCTBA YKpaiHU.
Kuient Hanae 3rony banky na:

e orpumanHs bankom iHpopmarii npo #Horo ¢iHaHcOBHN CTaH BiAmoBiAHO 10 cT. 10 3akony
VYkpainu «IIpo crioxuBuye KpeaguTyBaHH»;

e OTpuMaHHs, 30epiraHHs, BUKOPUCTAHHS, MOIIUPEHHS Ta mnepenadyy bankom uepe3 Biopo
KPEIUTHUX 1CTOpiH 1H(popMaIlii Ipo HOTO KPEeaUTHY ICTOPio BiAMOBIAHO 10 3akoHy Ykpainu «IIpo
opranizaiito ¢opMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPii»;

e nepenaBanHi bankom no Kpemgutnoro peectpy HarionansHoro 6anky Ykpainu iHpopmarii
PO KpEAUTHY OIepallito, CTaH BUKOHaHHS [lo3nuanbHUKOM 3000B’s13aHb 32 KpequTHUM 10roBOpoM
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TOIIO, Y PO3MIipi, TOPSIAKY Ta 00Cs31, BU3BHaUeHOMY CT. 67 3akony Ykpainu «I[Ipo 6anku 1 6aHKIBCHKY
TISUILHICTEY,

e orpumanHs bankowm Bimomoctell (BUTATY) 3 JlepKaBHOTO PEECTPY aKTIB IUBLILHOTO CTaHY
rpomansH moo Kiienra.

- KuienT noroxyerscst oTpuMyBaTH Big baHky (fioro ynoBHOBa)keHUX 0cCi0) iH(opMaIltito mpo
(daktTn HeBukoHaHHs KitieHTOM CBOiX 3000B’si3aHp 3a JloroBopoM, mpo po3Mip iCHYIOUOI
3a00proBaHocCTi 3a JIoroBOpoM, Mpo CTPOKH Ta YMOBH IMOTAIICHHS TaKO1 3a00proBaHOCTI, PO 3MiHY
YyMOB 00CIyroByBaHHs KiIi€HTIB baHky Ta HOBI mociyru baHKy TOIIO, HIIJISXOM HamnpaBieHHS
KitieHTy BIANOBITHUX MOBIIOMIIEHb OyIb-SKMMH 3aco0aMu 3B’SI3Ky, 30KpeMa, ajie He BHUKIIOYHO,
MOIITOO (B TOMY YHCIII €JIEKTPOHHOIO TOIITOI0) 3a aapecoro Kiienrta, BkazaHorw y Jloroopi, Ta/abo
3a 1HIIOI0 ajpecoro, Ky KiieHntT muchmMoBO noBinoMuB banky npu 3MiHI agpecu, Ta/abo Ha HOMEp
MoOuTpHOTO Tenedony KiieHTa, Ta/abo Ha aBTOBiANOBINAaY Tele(OHY TOIIO; @ TAKOXK MOTOIKYETHCS
OTPUMYBATH MOMNEPEAHBO MOTOJKEHI baHKOM KpeauTHI KapTKU Ta/a00 1HIII IIIaTiXKHI KapTKU abo
KpeAUTHI MPOIyKTH baHKy, a Takok mpaBuiia Ta IHCTPYKIIIT 11010 IX BUKOPUCTAHHSI.

- BianmoBigHO 10 3akony Ykpainu «lIpo 3axmct mepconanpHux manux» Bix 01.06.2010 p. Ne
2297-VI Kmient nobpoBinbHO Hanae baHky CcBOIO 3roly Ha aBTOMAaTH30BaHy, a Takox 0e3
BUKOPHCTaHHA 3ac00iB aBTOMaru3aiii 00poOKy (BKIIOYarOun 30MpaHHs, HAKOMUYEHHS, BKIIOUCHHS
no Oyab-skux 0a3 mepcoHambHUX MJaHUX baHkKy, 30epiraHHs, BHUKOPUCTaHHS TOILO) MHOTroO
MEPCOHATBHUX HaHUX, a caMe: MACIOPTHUX [aHHUX, PEECTPAIHOTO HOMepy OOJIIKOBOI KapTKH
IJIaTHUKA mojaTtkiB (ineHTudikaniinuii Homep 3a JIPPO), naHnx BUMKUCKU Ta/ab0 BUTATY 3 €IHMHOTO
JCPKABHOTO  PEECTPY HOPHIMYHHX 0Ci0, (I3MYHUX  OCIO-MIJNPHUEMINIB Ta TPOMAJICHKHUX
dbopmyBans (nami — €/1P), iHIIUX TOKYMEHTIB MPO MiANPUEMHHUIIBKY MiSUIBHICTH (PI3UYHOI OCOOH-
nianpuemMis (y T.4. MO0 CUCTEMH ONMOAATKYyBaHH:), ¢ororpadii abo iHIOro 3amucy 300pakeHHS,
HOMepiB 3ac00iB 3B 53Ky, aJ[peC eNeKTPOHHOI MOIITH, JaHUX 11010 (PaKTUYHOTO MICIIS TPOKUBAHHS,
aJIpecy peecTpallii, MicIsl 3MIHCHEHHS T IPUEMHHUIIBKOT AISUTBHOCTI, TAHUX MIOJI0 OCBITH, CIMEHHOTO
CTaHy, JJaHUX IIOJI0 CTaXy Ta JOCBiAYy poOOTH, OAaHKIBCHKUX PEKBI3UTIB, MaTepiaibHOTO CTaHY,
HaJIe)KHOT0 HOMY MaiiHa Ta MalfHOBHX MpaB, MPsAMOi a00 OMOCepeKOBaHOI y4acTl B TOCIOIAPChKUX
TOBapHUCTBAX, JaHUX IIOAO MOro IMOB’S3aHUX, ACOLIMOBAaHMX OCIO, 1HIIUX [JaHUX, JTOOPOBLIHHO
HagaHnux KiieHtom ans peanizanii MeTH 0OpoOKH, - 3 METOI0 3a0e3leueHHs peajizallli MpaBOBHX
BITHOCHH Yy c(epi HajlaHHA/OTpUMaHHS OaHKIBCHKUX, (DIHAHCOBUX Ta 1HIIUX MOCIYT, YIPaBIIHCHKUX
BIJIHOCHH, 301p KOPHOpPAaTHUBHUX Ta MEPCOHAJIbHUX JaHUX B KOMEPIIMHHUX LIIAX, 110 PETYIIOOTHCS
[{uBiibHUM KOJeKcOM YKpaiHu, l'ocrmomapcbkuM KojaekcoMm Ykpainu, [lomaTkoBUM Koaekcom
Vkpainu, 3akoHamu Ykpainu «IIpo Oanku 1 OaHKIBCbKY JisbHICTHY», «[Ipo 3amoOiraHHs Ta
MPOTUII0 Jerami3amii (BiAMHUBAHHIO) JOXOMiB, OJEPKaHUX 3JOYMHHHM IUISIXOM, (iHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBAaHHIO PO3TOBCIOKEHHS 30p0Oi MacoOBOTO 3HHILEHHS», IHIIMMHU 3aKOHAMH Ta
HOPMAaTUBHO-TIpaBOBUMH akTamu, Ctatyrom banky. Hamarouu mro 3rony, KiieHT Takok Hazae 3roay
y BIJIMOBIIHOMY 00Cs31 1 3 BIJIMOBIIHOIO METO MO0 OOPOOKH MEPCOHATBHUX JAaHUX TPETIX OCi0,
aki Knient Hamae no basky, rapantyroun npu 1boMy HasBHICTh y KirieHTa BCiX HeOOXiIHHX
MMOBHOBa)KEHb HA HA/JAaHHSA BiJ iX IMEHI 3roJy Ha 0OpoOKy MepCOHANBbHUX AaHUX Takux oci0. KimieHt
TaKOX JIa€ 3roJly Ha nepenady (MOUIMpPEeHHs) CBOIX MEPCOHANBHUX JaHUX TPETIM 0c00aM BUKIIIOUHO 3
BKAa3aHOIO BHIIE METOIO Ta y MOPSAIKY, BU3HaY€HOMY 3aKOHOM YKpaiHH «IIpo 3axuct nepcoHanbHUX
JaHUX» Ta JIOKaJbHUMHU akTaMd baHKy, $Ki BCTAHOBIIOIOTh MOPAIOK OOpOOKHM Ta 3aXUCTy
nepcoHalbHUX AaHuX. KiieHT Hamae 3romy baHKy caMOCTiifHO BCTAHOBIIOBAaTH YMOBH Ta MOPSIOK
JOCTYIy TPeTix oci® Mo mepcoHanpbHUX MaHuX KiieHTa, BIAMOBIIHO A0 METH, 3a3HAYEHOI BHIIE, 32
YMOBHU JIOTPUMAaHHS BUMOT YHHHOTO 3aKOHOJABCTBA IIOJO 3aXHUCTY MEPCOHAIBHUX JaHuX. KiieHT
Ja€ OJHO3HAYHY 3roJly Ha mepenady baHkoM HOro mepcoHaNbHHUX MaHUX OyIb-SIKUM 1HO3EMHUM
cyO0'ekTam BIIHOCHH, BIAMOBITHO 10 METH, 3a3HAYEHOT BHIIE, 32 YMOBHU IOTPUMAHHS BUMOT YHHHOTO
3aKOHOJABCTBA IIOJI0 3aXKCTY MepCcoHaNbHUX naHuX. KiieHT mae 3rogy banky Ha BHECEHHs 3MiH 10
nepcoHanbHUX JAaHuxX KilieHTa 3a 3BepHEHHSM TpeTix ocid abo 3a iHdopmalli€ro, OTPUMaHOI Bij
Tperix oci6. KiieHT miaTBepipKye, 110 HE BUMarae 3AIHCHEHHS MOBIIOMIICHHS IpO TMepenavy
(mompeHHs) HOro mepcoHaIbHUX JIaHUX, IO BKIIOYEHI /10 BKa3aHO! 0a3u MEPCOHAIbHUX JIAHMX,
TpPeTiM ocobam, SKIIO0 Taka mepefada (MOMIMPEHHS) BiMOYBA€THCS 3 METOIO peami3allii BKa3aHHX
BHIIIC TIPABOBITHOCHH. 3roja Ha OOpOOKY MepCOHAIbHUX JaHMX, HaBeJACHAa B IIbOMY ab3arli, i€
MPOTATOM HEOOMEKEHOTO CTPOKY.
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3.6.2. bank moimomisie KimieHTy, M0 Ha/aHi HUM MIEPCOHANIBHI JaHi Ha MiJCTaBl HOro MUCHMOBOI
3rojy, BKIIOYEHI A0 0a3u naHux baHky 3 Meroro 3a0e3nedeHHs peaizaiii IpaBOBUX BIAHOCHH Y
cdepi HamaHHS/OTpUMaHHS OAHKIBCHKUX, (DIHAHCOBHMX Ta 1HIIMX IMOCIYT, YIPABIIHCHKUX BIJHOCHH,
30ip KOPHOpPATHBHUX Ta MEPCOHAIBHHUX JTaHUX B KOMEPUIMHUX LIJISAX, IO PEryIo0ThCs LIuBiTbHIM
KoJIeKcOM Ykpainu, [ocnomapchkuMm KojekcoMm Ykpainu, IlogaTkoBuMm KoaekcoM YKpaiHu,
3akonamu Ykpainu «[Ipo Ganku 1 OaHKIBCHKY MisutbHICTBY», «IIpo 3amoOiraHHs Ta NPOTUAIIO
neraiizanii (BIIMUBAHHIO) JIOXO/IB, OJICPKAHUX 3JIOYMHHHUM IIISAXOM, (DiIHAHCYBAaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOr0 3HMUIICHHS», IHITMMH 3aKOHAMH Ta HOPMAaTHBHO-
npaBoBuMH aktamu, Craryrom banky, BHyTpimHIMH AokymMeHTamu banky. bank mnoBinomiise
Kiienta npo ioro mpasa, mepeadadeHi 3aKOHOJABCTBOM, 30kpeMa cT. 8 3akonHy Ykpainu «lIpo
3aXUCT MEPCOHATBLHUX JaHUX», 3T1THO 3 SIKOIO CYO’ €KT MEePCOHATBHUX JAHUX M€ MPaBo:

- 3HATH PO JKepena 30MpaHHSA, MICIE3HAXOKEHHS CBOIX MEPCOHAIBHUX MaHHUX, METY iX
00poOKH, MiCIIE3HAXOKEHHS a00 MicIle MPOKUBaHHA (TIepeOyBaHHS) BOJIOAUIBI UM PO3MOPSIHUKA
NEPCOHATBHUX JaHWX abo JaTu BIANOBIIHE JOPYYEHHS MO0 OTpUMaHHS 1€l iHpopmarii
YIIOBHOBYXEHUM HUM 0c00aM, KpiM BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM;

- OTpuMyBaTH iH(OpPMAIliI0 PO YMOBU HAJAHHS OCTYIY JO MEPCOHATIBHHUX TaHHUX, 30KpeMa
iH(opMaItito mpo TpeTix ocid, SKUM IepeIaroThCs HOTO IEPCOHAIBHI JaHi;

- Ha JOCTYIH JI0 CBOIX MEPCOHATBHUX AHUX;

- OTpUMYBATH HE Mi3HIII 5K 32 30 (TPUALATH) KaJICHJAPHUX JHIB 3 AHS HAJAXO/KEHHS 3aIuTYy,
KpiM BHIIQJKiB, Tlepen0adueHNX 3aKOHOM, BIAIOBiNb MPO T€, YU OOPOOISIOTHCS MOTO MEepCOHATbHI
JlaH1, a TAKOXX OTPUMYBATH 3MICT TaKUX MEPCOHATBHUX JAHUX;

- Tpex’sBISATA BMOTHBOBAaHY BHUMOTY BOJIOAUIBIIO TMEPCOHATBHHUX TaHWX 13 3allepeYeHHSIM
MPOTU OOPOOKHU CBOIX MEPCOHABHUX JIaHUX;

- Tpea’sSBISTA BMOTHBOBaHY BHMOTY IIOJIO 3MiHHM a00 3HHUILEHHS CBOIX MEPCOHAIBHUX TAaHUX
OyIb-sIKUM BOJIOALUIBLIEM Ta PO3MOPSIHUKOM MEPCOHAIBHUX JAHUX, SKIIO Ii JaHI 0OpOOISIOTHCS
HE3aKOHHO UM € HEJIOCTOBIPHUMU;

- Ha 3aXHMCT CBOIX NEPCOHAIBHUX MAaHUX BiJI HE3aKOHHOI OOpPOOKM Ta BUIAJKOBOi BTparTw,
3HUMIICHHS, TIONIKO/DKEHHS Y 3B’ 53Ky 3 YMHCHUM MPUXOBYBaHHSIM, HEHAIaHHSIM Y1 HECBOEYACHUM iX
Ha/IaHHSM, a TAaKOXK Ha 3aXMCT BiJl HaJIaHHs BiIOMOCTEMH, 110 € HETOCTOBIPHUMH YU TaHBOJISATH YECTh,
TIIHICTD Ta AUIOBY penyTalito (i3u4Ho1 0coou;

- 3BepTaTHCs 31 cKapramu Ha oOpoOKy CBOIX MEPCOHAJIbHUX JAHUX 10 YTIOBHOBaXEHOTo abo
cyny,

- 3aCTOCOBYBAaTH 3acoOM MPAaBOBOTO 3aXUCTY B Pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXUCT
MEPCOHATBHUX JIaHUX,

- BHOCHUTH 3aCTEPEXKEHHS CTOCOBHO OOMEXEHHS MpaBa Ha 0OpOOKY CBOiX MEPCOHAIBHUX JaHUX
M1 Yac HaJdaHHs 3T0M;

- BIAKJIMKATH 3ro/ly Ha 00poOKY MepCOHATbHUX JaHUX;

- 3HAaTW MEXaHI3M aBTOMaTH4HOI 0OpOOKH NEPCOHAbHUX JIaHUX;

- Ha 3aXHCT BiJl aBBTOMAaTHU30BAHOTO PIIIEHHS, K€ Ma€ JUIsI HhOTO MPABOBI HACIIAKH.

bank Takox moeinomuise KiieHty, 1o #oro nepcoHaibHI J1aHI MOXYTh HaJaBaTHCh OpraHaM
Jep>KaBHOT BJIaJM Ta MICHEBOIO CaMOBPSAYBAaHHS, a TaKOX IMIJIPUEMCTBAM, YCTaHOBaM,
oprasizaiisiM Ta (I3MYHUM o0co0aM, BKJIIOYAIOYM 1HO3EMHUX IOPHUAMYHUX Ta (PI3UYHHUX OCi0,
BIJITIOBITHO JI0 3aKOHO/IaBCTBA, BHYTPILIHIX MOJIOKeHb baHKy Ipo 00poOKy MepCcoHaIbHUX JaHUX Ta
y BIAMOBITHOCTI 3 HajaHO!O KilieHTOM 3101010 Ha 00pOOKY MEpCOHATBHUX JTAHUX.
3.6.3. KirieHT 03HaliOMIIEHHI Ta MOTOKY€ETHCS 3 TUM, 1110 BUKJIAJIeHI B yHKTI 3.6. [IpaBuin ymoBu €
icToTHUMHU yMoBaMu JloroBopy, ToOOTO HEOOXITHUMH JJIsi JOTOBOPY JAHOTO BHJIY IOJ0 HASBHOCTI
kX CTOPOHU JTOCATIIN 3TOMH.
3.6.4. Ilipmucannsm loroBopy KiieHT miaTBeppKye, Mo 10 MOMEHTY Tianvcanas [JoroBopy iomy
OyJia HaJlaHa BUUEpITHA iHpOpMaLlis, He0OXiaHa s yKIaaeHHs 1aHoro JloroBopy, mozo ¢piHaHCOBOI
MOCITYTH, IO € IpeaMeToM 11boro JloroBopy, 3a3HaueHa B yaCTHHI Apyrii cTaTTi 12 3akony Ykpainu
«IIpo ¢pinaHCOBI MOCIyrH Ta Aep>KaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCITYT».
3.6.5. CropoHu miiinuim 3roau, o 30008’ 13aHHS 32 JIoroBOpoM He € O€3BIIKIMYHUMH.
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4. OCOBJIMBI YMOBHU OBCJIYTOBYBAHHA IIOTOYHUX PAXYHKIB

4.1. bank BigkpuBae Kiienty [loTounnii(-1) PaxyHok(-1) y HarlioHaJIbHIN Ta/a00 1HO3EMHIN BaJOTI
TUIs 30epiraHHs TpoIe Ta 3/11iCHEHHS PO3PaXyHKOBO-KACOBUX OIepalliii 3a TIOMOMOTOIO IUIATIKHUX
IHCTpYMEHTIB, BiIIOBIIHO 10 yMOB JloroBopy Ta BUMor 3akoHoaaBcTBa. Binkpurrs [ToTrounoro (-ux)
Paxynky(-iB) 3miiiCHIOETBCS Ha TiACTaB1 ykiaaeHoro 3 Kiiearom Jlorosopy.

4.2. bank MoOXX€ BCTaHOBJIIOBaTH 3a TMeBHUMU Tapudamu/TapudHuMU MakeTaMu  CyMH
HE3HIKYBAJILHOTO 3IIMIIKY Ta/a00 MaKCUMAJIbHOTO Ta/ab0 MiHIMaabHOTO PO3MIIICHHS KOIITIB Ha
[ToTounomy PaxyHKy mpu HOTO BIIKPHUTTI.

4.3. Tlepenik, yMOBH Ta/ab0 BapTiCTh HaJAaHHS MMOCTYT (MIPOBEACHHS omnepaniii) 3a Paxynkom Kiienra
Bu3HavaroTbcs Tapudamu banky.

4.4. Onepanii 3a PaxyHKOM 3miMCHIOIOTBCS y MeXaxX 3aJMIIKiB KOWTIB Ha PaxyHKy Ha miacrasi
pO3paxyHKOBHX JOKYMEHTIB, HagaHux KiieHtom y bank 1 odopmieHHX 3TiHO 13 BHMOTaMH
Hamionansnoro 6anky Ykpainu.

4.5. Po3paxyHkoBo-KacoBe oOciyroByBaHHsi KirieHTa 31IHCHIOETHCS y Mexkax OrepariiHoro gacy
banky/OnepaiiifHoro 4acy CHCTEMH, KPiM BHXIJHHX, CBITKOBHX Ta HepoOouuX (HEOAHKIBCHKHX)
nHiB. TpuBamicte OmneparniiitHoro yacy banky/OnepaniifHOro 4acy CHCTEMH BCTaHOBIIIOETHCS
BHYTPIIIHIMU NpaBuiiaMu baHky.

Po3paxyHkoBi JOKyMeHTH, 110 Hamidmuu npotsaroM Omneparniiinoro yacy banky/OnepartiitHoro
9acy CUCTEMH, BUKOHYIOTBCS B JICHb iX HaJIXOJKeHHS 10 baHKy.

Po3paxyHKOBI JOKYMEHTH, 110 HaaiimM micis Onepauiiinoro yacy banky/OnepauiiiHoro yacy
CUCTEMH, BHKOHYIOTHCS HE Ii3HIIIE HACTYITHOTO JHS a00 IBOTO X JHS, 32 HASBHOCTI TEXHIYHUX
MokuBocTel banky, 3 omnaToro 3rinHo i3 Tapudamu.

4.6. Ilpn 3nificHeHHI po3paxyHKoBHX omnepairiii CTOpOHHM BHKOPHCTOBYIOTH PO3PaxXyHKOBI
JOKYMEHTH, nepeadadeHi HOpMAaTUBHO-TIPaBOBUMH akTaMu HarionansHoro 6anky Ykpainu.

4.7. B pasi nepepaxyBanus Kimientom rpomoBux komriB Ha [lorounmii PaxyHok yepe3 iHmI OaHKH
9y HeOaHKIBChKi (DIHAHCOBI YCTaHOBHU, B T.4. BHECEHHS uY€pe3 HUX TOTIBKOBHX KOIITIB 3 METOIO
nepekazy Ha Ilotounuii PaxyHok, (iHaHCOBI PH3MKM, IOB’S3aHI 3 MOXJIMBOIO 3aTPUMKOIO B
HAJXO/KeHHI Takux komTiB Ha [lorounmii PaxyHok, mpuiimae Ha cebe Kumient. Ilimmucanusm
Joroopy KitieHT migTBep/pKye, 110 BIH YCBIAOMIIIOE Ta MOTOJXKYEThCS 3 TUM, 10 baHk He Mae
MO>KJIMBOCTI KOHTPOJIIOBATH 200 PEryiioBaTH IIBUIKICTh HAIXOJKEHHS T'POLIOBUX KOIITIB 3 1HIIUX
0aHKIB (HEOaHKIBCHKUX (DIHAHCOBHUX YCTaHOB) a0O BIJIMBATH Ha pO3MIpH KOMICIH, 110 CTATYIOThCS 32
nepepaxyBaHHs IPOIIOBUX KOIITIB IHIIMMHU OaHKaMH (HeOaHKIBCbKMMHU (JiIHAHCOBUMM YCTAaHOBAMH).

VY Bunaaky nonoBHeHHs [lorounoro Paxynky KiieHTa muisixom BHECEHHS TOTIBKM, 3/11HCHEHOTO
yepe3 MEepexy BIUIUIEHb Ta/ab0 MIATLKHUX TEpMiHaANIB OaHKIB-TIApTHEPIB, 3apaXyBaHHS KOIUTIB Ha
[Torounuit PaxyHok KiieHTa 371iCHIOETBCS MPOTATOM TPbOX POOOYMX JHIB 3 JIaTU BHECEHHS
TOTIBKOBUX KOUITIB J0 Kacu ab0 MJaTiXKHOTO TepMiHaly, SKIIO 1HIIUH CTPOK He mnepeadadeHuit
BIJIOBIAHMMH MTpaBUJIaMU OaHKIB-TIapTHEPIB.

4.8. Ha 3anumiok BracHUX (HE KPEOUTHHMX) TPOIIOBUX KOIITIB, IO 3HAaXonsAThCA Ha [loTouHOMY
Paxynky KiieHnra, nporieHTH HapaxoBYIOTbCA B pO3Mipi BCTAaHOBJIEHOMY yMoBamu JloroBopy Ta/abo
Tapudamu.

VY pasi, skumo JloroBopom Tta/abo Tapudamu banky nependaueHo HapaxyBaHHS IPOLIEHTIB Ha
3aJIMIIOK KOINTIB, IO 3HaxoasTbess Ha [lorounomy Paxynky Kuienrta, mianucanusm /[loroBopy
KitieHT moTo/pKy€eThCs 3 HACTYITHUM MOPSIKOM HapaxyBaHHS Ta CIUIATH MPOIICHTIB:

- bank HapaxoBye Ta crutauye Kili€eHTY NpOLIEHTH Ha 3ajUIIOK KOIITIB, IO 3HAXOIATHhCS Ha
[Torounomy Paxynky Kiienta y po3mipax, BusHaueHux JloroBopom ta/a6o Tapudamu banky Ta y
BamoTi [lorounoro PaxyHky;

- HapaxyBaHHs Ta BHIUIATa MPOICHTIB HA 3AJMIIKH KOIITIB, IO 3HAXOAAThCS Ha [loTouHOMY
Paxynky Kiienta Ha kiHenp KokHoro OmepariiiHoro nHs baHky, 31IHCHIOETBCS METOJIOM
«haxt/dakT» 3a paKTUYHY KUIBKICTh JHIB B IEPIO/I, 3a KU 3A1MCHIOETHCS] HApaXyBaHHS IIPOLEHTIB,
HE piJIIe OJJHOTO pa3y Ha MICSIb Ta HE Mi3HINIE OCTAHHBOTO POOOYOro THS MOTOYHOTO MICSAIS, TA B
neHb 3akputta I[lotounoro Paxynky. Ilepion, 3a sxuii 37iHCHIOETBCS HapaxyBaHHS TPOIICHTIB,
PO3MOYMHAETECA 3 JHsI, HACTYIHOTO 3a JHEM IIONEPeJHbOr0 HapaxyBaHHS IPOLEHTIB Ta
3aKIHUYETHCSI AHEM, B SKOMY 3IIMCHIOETBCS Take HapaxyBaHHsS, Ta BKIIOYae B cebe poOoui Ta
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HepoOoYi JTHI;

- TIpU PO3paxyHKY MPOLEHTIB Ha 3aJIMIIOK rPoIIoBUX KomTiB Ha [lorounomy Paxynky Kiienra
BPaxOBYEThCA JCHb 3apaxyBaHHs KoIITIB Ha [loTounuii PaxyHOk Ta He BpaXOBY€eThCsl IeHb CIIMCAHHS
kowTiB 3 [Torounoro PaxyHky;

- NpU HapaxyBaHHI IPOLEHTIB, baHK yTpuMmMye 13 CyMH HapaxoBaHUX IPOLEHTIB Ta
MepepaxoBye M0 OI0HKETY MOJATKH B TIOPSAKY, PO3MIpi Ta CTPOKH, BCTAHOBJICHI 3aKOHOJABCTBOM.

HapaxyBaHHs NpOLIEHTIB Ha 3aJIUIIOK KOIUTIB, 1110 3HaxoaaThcsl Ha [lotounomy Paxynky Kiienra,

NPUMIMHAETHCS Y JIEHb MOYATKy Mporenypu BuBeneHHs DOHIOM rapaHTyBaHHS BKJIAIiB (i3WYHUX
oci6 banky 3 punKy (y pasi npuitHaTTs HarioHaibHM GaHKOM YKpaiHu pillleHHS PO BiIKIMKAHHS
0aHKIBCBKOI JIilleH3ii Ta JikBizanito banky 3 mifgcraB, BU3HAUEHUX YAaCTUHOIO 2 cTarTi 77 3aKoHY
VYkpaian «[Ipo Ganku 1 GaHKIBCHKY HiSTIBHICTBY, - Y JICHb NMPUUHATTS PIMICHHS MPO BIAKIMKAHHS
0aHKIBCHKOI JTilIeH3ii Ta JiKBigaIio 0aHKY).
4.9. 3rigHo 3 BUMOTaMU JIIFOYOT0 3aKOHOAABCTBA YKpaiHU I 3apaxyBaHHS BUKIIOYHO 3apOOITHOL
IJIaTH, CTUNEH/Ii, MEHCii, COLiaabHOi IOMOMOTH Ta IHIIMX NepeadadyeHUuX 3aKOHOM COIaIbHUX
Buratr (izuyHiii ocoli BigkpuBaeThesi OKpeMHil MOTOYHHI paXyHOK a00 BHUKOPHUCTOBYETHCS BiKE
BIZIKPUTHI JIJTsI UX HiJIed paxyHOK (OKpeMuid paxyHoK).

B pasi Bigkpurtss OKpeMoro paxyHky, TaKUil paXyHOK MO€ BUKOPUCTOBYBATUCH BUKJIFOUHO IS
3apaxyBaHHs 3apOOITHOI IJIaTH, CTUIICH/II1, TICHCII, COIiadhbHOI JTONMOMOTH Ta IHIIUX NepeadadeHuX
3aKOHOM COL1aJIbHUX BUILIAT.

[Migmucanusm JloroBopy mpo BiIKPHUTTS PaxyHKY 3 BIANOBIAHOIO TMO3HAYKOI B psinky «lHma
Jo7aTKoBa iHpopmauis» abo no3Haukoro, o ITorounuit PaxyHok BinkpuBaeTbes A 3apaxyBaHHs
3apo0iTHOT TaTH mpu BigkpuTTi OKpemoro paxyHky, KileHT mOro/pkyerscsi Ha Te, 1m0 Oyab-iKi
HAQ/JIXO/UKEHHS KOIUTIB, $KI He BiANOBiAawTh pexuMmy OKpeMoro paxyHkKy (TOTIBKOBI Ta
0€3roTiBKOBI), Ha TAKHI PaxyHOK 3a00pOHSFOTHCA.

B pa3i magxomkenns Ha Oxpemuii paxyHok KiieHTa KOmTiB, SIKi HE BIAMOBIIAIOTH PEKUMY
Oxpemoro paxyHkKy, abo npu BcraHoBieHH1 Kiienty Jlimity kpeautyBanus no Oepapadty, bank
Mae€ MpaBo, 3TiJHO 3 BUMOTaMH JIIF0YOT0 3aKOHO/IaBCTBA, BHYTPIITHLOOAHKIBCHKUX MPOIEAYp Ta/abo
nirounx Tapudis 3miHuTH cTaTyc OKpeMoro paxyHKy Ha ctaryc [lorounoro PaxyHky.

4.10. TlopsimoK BCTaHOBJIEHHS KypCy KYIIBIIi-TIPOJaXy, OOMiHY 1HO3eMHOi BaIOTH Tia dac
3IIACHEHHS oTepalliif 32 HOTOYHUMHM PaxXyHKaMHU 3 BUKOPUCTaHHIM €JIEKTPOHHUX IUIATIKHUX 3aC00iB
perymoeTbes HakazoM ["onosu [IpaBninus banky.

4.11. [opatkosi npaBa Ta 000B’s13ku CTopiH B Mexkax o0ciayropyBanHs Ilorounnx PaxyHkis.
4.11.1. Knienm mac npaeo:

- pO3HOpPSIKATUCh HA CBI pO3CYA IPOIIOBUMH KoIITaMH Ha cBoeMy llorouHomy PaxyHky 3
JOZIep)KaHHSM BHMOT 3aKOHOJIAaBCTBA, 32 BHUKIIIOYCHHSM BHIIAJKiB, epeadayeHnX 3aKOHOIaBCTBOM
Ta/abo JloroBopomM;

- B Oynp-axuit yac (y TOMy 4MCIl y pa3l HE3ro/u 13 3MiHOI0 yMoB JloroBopy Ta/abo Tapudis)
iHiniroBaTH 3akpuTTa IloTouHoro PaxyHky, momaBmm g0 baHKy 3asBy BCTAHOBJIEHOTO 3pa3Ka.
3akpurta [lotounoro Paxynky, no sikoro Biakputo xoua © oany Kaptky, 3aiiicHioeTbes 3
ypaxyBaHHSM 0COOJIMBOCTEH, BcTaHOBIeHUX LuMH [IpaBunamu, JloroBopom ToI1I0;

- HaJaTH JOBIPEHICTh TpeTih o0cobi Ha mpaBo po3nopsamxkeHHs Ilorounum PaxyHkow,
oopmuBi ii B banky a6o B mopsiziky, nepeadadeHoMy 3aKOHOAABCTBOM;

- CaMOCTIHHO PO3MOPSAHKATUCS TPOIIOBUMH KOIITAMH, IO 3HaXomAThcs Ha [loTouHOMY
PaxyHKy y BIANOBIAHOCTI IO PEKUMY PaxyHKY, 32 YMOBHM JOTPHUMaHHS BUMOTI 3aKOHO/ABCTBA, LIHX
[IpaBun Ta ymoB JoroBopy. Omeparii 3a Ilorounum PaxyHkom MoxyTe OyTu oOmexeHi abo
NPUITMHEH] JIMIIE Yy BUIMAJKaX Ta B MOPSAKY, IependauyeHuX 3aKOHOAABCTBOM Ta/abo JloroBopom.
KrnienT mae mpaBo y BIANOBIAHOCTI A0 ymoB JloroBopy 3ailicHioBatu mnomnoBHeHHsI [loTodyHoro
PaxyHnky ocoOucto abo uepe3 iHImHMX 0ci0 crocobamu, 0 HE cylnepeyaTh 3aKOHOJIABCTBY, Y BaJIIOTI
[Torounoro PaxyHky B rotiBkoBiii ¢opmi uepe3 kacy banky a0o B 06e3roTiBKoBii Gopmi HUISIXOM
nepepaxyBaHHs KOIITIB;

- oTpuMyBaTH TOTiBKOBI komTH 3 IloTouHoro PaxyHKy B Meax 3aluIlIKy KOIITIB Ha
[Torounomy Paxynky, 3 ypaxyBanusiM Bumor Jlorosopy, [IpaBun Ta y Bumagkax, nepeadadeHuX
3aKOHOJaBCTBOM,;

- 3BEpTaTHCh 3a KOHCYJIbTaLisAMU 10 banky 3 npuBony JloroBopy, obciayroByBanns [loTounoro
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Paxynky Ta/abo Bukopuctanas Kaprtku;

- HagaTu baHKy BIANOBIAHY NHCBMOBY 3asiBy y BHUIAAKYy He3roau 3 iHQopmariero 3a
IIPOBE/ICHUMH OllepalisiMy, HaBeJeHUMHU y Bunucui, npotsrom 15 (I’ ATHaausTH) KaleHAapHUX JHIB
3 gatu (opmyBanHs Bunmcku. Taka 3asBa po3risiiaeTbcs baHKOM y TOpSIKY Ta CTpPOKH,
BcraHoBiieH1 npaswiamu MIIC. Heorpumanus bankoM Takoi 3asiBH y BKa3aHHH CTPOK BBaKAETHCS
niaTBepmkeHHsM Kiienra npaBuiibHOCTI iHGOpMalii, HaBeaeHoi y Bunmckax;

- 3BepraTHch A0 baHKy 13 3amuTaMy 3 PO3LIYKY paHille IepepaxOBaHUX Ta ITOBEPHEHHS
MOMMJIKOBO TIEpEPaXxOBaHUX T'POLIOBUX KOIITIB;

- 3BEpPHYTUCH 10 baHKy 3 nuTaHb OTpUMaHHSA JOAATKOBUX IOCIYr LIOJO0 OOCIyroBYBaHHS
ITorounoro Paxynky.

4.11.2. Knienm 30006’a3anuii:

- BUKOHYBAaTH BHMOTHM YHHHOTO 3aKOHOJABCTBA YKpaiHU TpU 3AIMCHEHHI PO3PaxyHKOBO-
KaCOBMX OIlepalliil Ta JOTPUMYBAaTUCh YMOB JloroBopy;

- JIOTPUMYBATHCh BUMOT II0 Oprasi3aimii O€3roTiBKOBHX pO3paxyHKiB, iX (opM, CTaHIapTiB
JOKYMEHTIB 1 JOKYMEHTOOOITY Ta BCTAHOBJICHUX MPaBUJI 31HICHEHHS] KACOBUX OIEpalliif;

- He BuKopucroByBaTH IloTouHmMii PaxyHOK myii TpoOBeAEHHS oOmepaiiid, MOB’s3aHUX 31
3MIMCHEHHSAM IMIMPUEMHHUIIBKOT MisUTBHOCTI ab0 HesanexHoi mpodeciitHoi misubHOCTI. KiieHTH
HEpPEe3UJeHTH 3000B’A3YIOThCS HE OTpuMyBaTu Ha [lorounuii PaxyHOK KOmITH, OTpUMaHi SIK AOXiX 3
JDKEPEJIoM 1X MOXO/DKEHHS 3 YKpaiHH, 0 MUISraloTh ONOJaTKyBaHHIO;

- CBO€YACHO, B JIeHb 3JIICHEHHs onepailiii o [lotounomy Paxynky, crmauyBatu banky mimaty
3a HaJlaHi mociayru 3rigHo 3 Tapudamu;

- minrpumyBartu Ha [loTouHoMy PaxyHKy CyMy KOIITIB JOCTaTHIO [T CIIMCAaHHS baHKOM 1utati
3a HaJlaHi mociayru 3rigHo 3 Tapudamu;

- KOHTPOJIIOBATH PYyX KOIITIB 32 CBOIM paxyHKOM Ta moBigomisatu bank mpo omnepariii, siki HUM
HE BUKOHYBAJIHCS;

- 3IIACHUTH TIOBEpHEHHS Bciei cymu 3aboproBaHocTi mepen banmkom 3a HecaHKIioHOBaHUM
oBepapadToM Ta/abo 3a 10JaTKOBUMHU ITporpaMaMu OaHKIBCHKUX MOCIYT, 1[0 MOXKYTh OyTH Ha/aH1 B
pamkax J[oroBopy y HACTYITHUX BHITQJKaX:

a) y pasi posipBanHs JloroBopy Ta 3akpuTTs [loTounoro PaxyHKy — B €Hb pO3ipBaHHS Takoro
Horosopy;

0) y pa3i po3ipBaHHS JOrOBOPY Ha OOCIYrOBYBAaHHS 3apIUIATHOIO MPOEKTY, YKJIaJEHOIO MiX
bankom Ta Cy0’€KTOM rocrnojaproBaHHs, B JI€Hb PO3IpBaHHS TAaKOI'O JOrOBOPY Ha OOCIyrOBYBaHHS
3apIUIaTHOTO MPOEKTY;

B) y pa3i NIPpUIHUHEHHS TPYAOBHUX BiTHOCHH 3 Cy0’€KTOM rOCHOJapiOBaHHS — B JIEHb IPUITMHEHHS
TPYAOBUX BITHOCHH, SIKILO 1HIIIE HE BCTAHOBJIEHO J[oroBopoMm.

VY 3B’s3Kky 3 uuM KiieHT nopydae banky cripsMoByBaTH BCl HaIXOKEHHS T'POLLIOBUX KOUITIB HA
[Torounuit PaxyHok B mepiry 4epry Ha HOBEPHEHHS Takoi 3a00proBaHoOCTi;

-y pa3i BuHukHeHHs HecankuioHoBaHoro osepapadty 3a Ilorounum PaxyHkom, moracutu
Horo 3i CIUIaTOI0 TPOLEHTIB 32 KOPUCTYBaHHS TPOLIOBUMH KOIITAMM Y pPO3MIpi Ta CTpPOKH,
BcTtaHoBJeH1 JloroBopom Ta Tapudamu, nuIsiXoM BHECEHHS BIJIMOBIIHOI CYMH TPOIIOBUX KOINTIB HA
[Torounuit PaxyHok. Y BUMagKy HECBOEYACHOTO MOTAIIEHHs 3a00proBaHocTi 3a HecankiioHOBaHUM
oBepapadpToM Ta/abo TMPOIEHTAMHU 3a KOPUCTYBAaHHS TPOIIOBHUMH KOIITAaMH 3a00pTrOBaHICTh
BBXXA€ETHCS TAKOIO, 110 NMPOCTpoUeHa, Ta A0 KilieHTa 3acTOCOBYIOThCS IITpadHi CaHKILIi BiANOBIAHO
no Hlorosopy Ta Tapudis bauky;

- HaJgaBaTHU BIIOMOCTI, siKi BUTpeOye baHK 3 METOI0 BHKOHaHHS BUMOI' 3aKOHOJABCTBA, IO
peryioe BITHOCHHU y cdepl 3amobirands Jeramiszamii (BIIMUBaHHS) JOXOJIB, OJEpKaAHUX
3JIOYMHHUM IIUTSIXOM.

4.11.3. Bauk mae npago:

- BHUKOpHUCTOBYBaTH KowmTH KiieHTa, siki 30epiratotbest Ha [lorounomy PaxyHKy, rapantyiouu
iX HasBHICTH 1 IPOBEICHHS OTepaIliii BiAMOBIIHO 10 3aKOHO/IAaBCTBA;

- BIIMOBUTH Y TpOBEAEHHI Oyab-akux omepauiid 3a Ilorouynum PaxyHkoM mnpu HasBHOCTI
(dakTiB, mo cBimuaTh mpo mnopymeHHs Kiientom mpaBun kopuctyBaHHsA [loTounum PaxyHkowm,
nepeadayeHuX 3aKOHOJaBCTBOM;

- 3IIMCHUTH BiTHOBJIEHHS BUIATKOBUX omepaiiid 3a Paxyakom Kiienra, momo sikoro B banky €
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myOJIiuyHe OOTSHKEHHS pyXOMOTr0 MaiiHa y BUTIAJKY, BU3HaUYeHOMY 3akoHOM Ykpainu «IIpo mmarixHi
CHCTEMH Ta Iepekas KomTiB B YKpaini». [Ipo BigHOBIEHHS BUAATKOBUX omnepaliii mo Paxynky bank
noBigomisie KiieHTa NUsIXOM BpPYYEeHHS TOBIIOMIJICHHS TpH TepimioMy 3BepHeHHI KitieHnTta/lioro
YIIOBHOBaXkeHO1 ocobu 10 banky;

- B pa3i igmentudikamii Kiienra, sk ¢izuaHoi ocodn — mignpuemis, abo ¢Gpi3u4HOi ocodu, sika
NPOBAUTh HE3AIEKHY MNpOoQeCiiiHy AisIBbHICTh, NMPOBOAMTH BUAATKOBI omepamii 3a paxyHKOM
Krienta, mounHaroun 3 gaTd OTpuMaHHS baHKOM MOBIIOMIIEHHS KOHTPOJIOIOUOTO OpraHy Ipo
B3TTS PaxyHKy Ha OOJIK y KOHTPOJIOIOYHMX OpraHax a0o 3 JaTu, BU3HAUCHOI SK Jara B3ATTS Ha
00K y KOHTpoJorouomMy oprasi. Jlo natu orpumanHs bankoM moBimomiieHHs 3a UM PaxyHkom
MIPOBOJIATHCS JIUILIE OTEepallii i3 3apaxyBaHHs KOIITIB;

- 3YNUHHATH 37ilcHeHHs (iHaHcOBOI ((iHaHCOBUX) omeparii (omeparliii), sika (sKi) MICTHUTh
(MicTsATh) O3HAKH, nepeadadeHi cTarTaMu 15 Ta/abo 16 y Bunagkax Ta y CTPOKH, IO nependayeHi
3akoHom Ykpainu «IIpo 3amobirands Ta NMPOTHIIIO Jierami3alii (BiIMHUBAHHIO) JOXO/IB, OJEPKaHUX
3MOYMHHUM IUIIXOM, (piHaHCYBaHHIO Tepopu3My Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOI'0 3HHILEHHSA», Ta/abo (QiHaHCOBI omepawii i3 3apaxyBaHHS 4YM CIHCAaHHS KOMITIB, IO
BiMOyBaeThCsi B pe3yibTari [id, $AKI MICTITh O3HAaKM BYMHEHHS 3JI0OYMHY, BHU3HAYEHOTO
KpuminanbHUM KOACKCOM YKpaiHu;

- 3abnokyBatu Kaptky Kiienra (mocraButu KapTku B eleKTpoHHUI a00 MIXKHAPOIHUHN CTOII-
JIUCT, IPU3YNUHUTH 00CIyroByBaHHs PaxyHKy) y BUNaaky HecraaTH Komiciii banky Ta/abo HasiBHOT
Oyab-sikoi 1HIOI HemoramieHoi 3adoprosanocti KirieHta mepen baHkoM 70 TOBHOTO TMOTANICHHS
KnienTom Takoi 3aboproBanocti nepea bankom Ta BiamkoayBaHHs baHky ycix BUTpat 3a mpoBeeH1
HUM onepariii no 6iokyBanHo KapTku;

- orpumyBatu BiJ KiieHTa miary 3a HajiaHi MOCIYTY BiAMOBIAHO 10 BCTaHOBIEHUX Tapudis;

- 3minaroBaTH Tapudu ta/ado Onepariitnuii yac banky Ta/abo OnepariitHuii 9ac CUCTEMU,

- 3I1HCHIOBAaTH MPUMYCOBE criMcaHHs kowTiB 3 Paxynky Kiienta y Bumankax ta y mopsiky,
nepeadayeHOMY YNHHUM 3aKOHOJIABCTBOM Y KpaiHU;

- y BuNaaky akTtuBHoro BukopuctanHs Kiientom Ilotounoro PaxyHky, BiICYyTHOCTI
3aboprosaHocTeil, bank moxe 3anpononyBaTi KitieHTy 101aTKOBI TOCIYTH;

- 3a paxyHoK MaifHa Kiienta baHk Mae nmpaBo 3aJ0BOJIBHUTH CBOi BUMOT'H TaKOK I110J10:

a) BIJIIKOTYBaHHS BUTPAT, OB’ SI3aHUX 13 Ipe]’ IBJICHHSIM BUMOTH 3a /JloroBopowm;

0) BIIIIKOTYBAaHHS BUTpAT LIOJ0 CTpaxyBaHHs 30MTKIB, 3aB/JaHUX MOPYIIEHHAM J[oroBopy.
4.12. JlonaTkoBi 3acTepe:keHHsl 100 BiamosizadbHocTi CTOPiH B Mexkax 00CJIYyroByBaHHS
IHorounoro PaxyHky.
4.12.1. KmieHT Hece BIONOBIIATBHICTE 3a TPABWIBHICT 3allOBHEHHS BCIX  PEKBI3UTIB
PO3paxyHKOBOTO IOKYMEHTY.
4.12.2. KitieHT Hece BiIMOBINANBHICTS 32 BIAMOBIAHICT iHPOpMaIlii, 3a3Ha4€HOT HUM B JIOKYMEHTI Ha
nepekas KOMITIB, CyTi onepartii, o0 K01 31iCHIOEThCS LIl mepeKas.
4.12.3. bBaHK KOHTpOJIIOE€ TIOBHOTY 3allOBHEHHS PEKBI3WTIB IJIATDKHUX JOKyMeHTIB KirieHTa Ta
BIJIMIOBITHICTh BKa3aHUX B HUX HoMepy [loTounoro Paxynky KmienTa Toro.
4.12.4. bank He Hece BiIIOBIIATLHOCTI 3a mpoBeaeHi 3a [lorounnmu Paxynkamu KimieHta omepariii
Ta IX HACII/IKH, SKII0 MOXJIMBICTh MPOBEJCHHS 3a3HaYCHUX Olepalliii BUHUKJIa He 3 BUHU baHKky.
4.12.5.bark y Bumagkax, mnependadeHux JloroBopom Ta/ab0 3aKOHOJABCTBOM, HE Hece
BIJIMOBIAAILHOCTI 3a BiAMOBY Hajatu KIiieHTy mociyry, 30KpeMa, BUKOHaTH HajaHi KiieHTom
pO3paxyHKOBI Ta/ab0 KacoBi JOKYMEHTH 3a J{oroBopoM, 1110 MpU3BEJIO 10 OPYIICHHS CTPOKIB Ta/abo
HETMOBHOTU IepepaxyBaHHs MOJATKiB, 300piB (0OOB’A3KOBHUX IUIATeXiB) A0 OromxkeTiB abo
JIep’KaBHUX MUIbOBHUX (DOHIB, BCTAHOBJICHUX 3aKOHOABCTBOM.
4.12.6. bank He Hece BIANOBIAATIBHICTG 3a OyIb-fKEe pPO3TOJOIICHHS, CIIOTBOPIOBAHHS 4YM He
oTpuMaHHs 1HpopMaii npo PaxyHku, 110 MOKe CTaTHCS 3 BUHU OlepaTopa MOOUIBHOIO 3B’SI3KY
BHACHI/IOK 11 pO3CUIIKH, sIKa TPOBOAMTHCSA 3 BUKOPHUCTAHHSM CTaHAAPTHHUX KaHAJIB TMepenadi JaHux
Ha MoOUTBHHIT HOMED.
4.12.7. bank ne nece 8ionogioanvnocmi:

- B pasi BiAMOBH 3iilicHuTH omepaitito 3a Ilotounum Paxynkom Kiienta y Bumamgkax,
nependadeHux JJoroBopom 1a/abo 3aKOHOJABCTBOM;

- B pa3i HECBOEYACHOCTI Ta HETOYHOCTI BUKOHAHHs omepartiiii o [Totounomy Paxynky Kiienrta
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3 BuHU KitienTa Ta/abo TpeTix ocio;

- B pa3i HECBOEYACHOCTI Ta HETOYHOCTI BUKOHAHHS omnepauiii o [lorounomy Paxynky Kiienra
3 IHIIUX TPUYHH, HE3AJICKHUX BiJ baHKy;

-y Bunazky BcranosneHHss HBY Ta/a0o iHmmMu aep>kaBHUMH OpraHaMu yIpaBJliHHS, pilIEeHHS
SAKUX € OOOB’S3KOBHUMH [UIsi BUKOHaHHS baHkoMm, oOMeXeHb IOJ0 3A1HCHEHHS omepaiii 3a
[Torounnm Paxynkom KiieHTa Ta/ab0 BCTaHOBICHHS HUMH TOPSAKY Mepekasy baHkoM KOMmTIB 3
[Torounoro Paxynky KiienTa, BITMIHHOTO BiJ TOTO, 1110 TiepeadaueHuii JloroBopom ToIo.

4.13. OcobauBocti 3akputTs [loTrounoro PaxyHky.
4.13.1. Ilorounuit PaxyHok Moe OyTH 3aKpUTHI:

- 3a 3asBoto Kiienra mpo 3akputts Ilotounoro PaxyHKy 3a yMOBH HaJIE)KHOTO BHUKOHAHHS
KiienToM Bcix cBOiX 3000B’si3aHb, nepeadadeHux [loroBopoM. 3a HAsSBHOCTI KOINTIB HAa pPaxyHKY
bank 3xilicHIOE 3aBepIIanbHi omeparii 3a paxyHKOM (BHIUIaTa 3alUIIKy KOINTIB HA pPaxyHKY
TOTIBKOIO Yepe3 Kacy banky abo nuisxom nepepaxyBanHs baHnkom Ha iHImuHA, Bu3HaueHuid KiienTom
paxyHoOK, (3a paxyHKaMmH, omeparlii 3a sIKUMU 3IiHCHIOIThCS 3 BuKopuctanHsMm [1K He panime Hix
yepes 45 (COpok m’ATh) KaJeHJApHUX [IHIB 3 MOMEHTY Mojadi 3asBU Mpo 3akpuTTa [lotounoro
PaxyHky Ta moBepHeHHs Bcix KapTok));

- Ha mijAcTaBi CBiIONTBa Mpo cMepTh KirieHTa y pasi cMepTi BIacHHUKa paxyHKy — (hi3U4HOT
ocobu. Ilpu pomy, 30008’ s13anHs Kitienrta 3a JIoroBopoM He MPUITUHAETHCS HOTO CMEPTIO, OCKUIBKH
BOHO HE € HEPO3PHUBHO MOB’A3aHUM 3 HOT0 0CO00I0 1 y 3B’S3KY 3 LIUM MO>Ke OyTH BUKOHAHE 1HIIIOH
0c000710, 30KpeMa CIaIKOEMIIEM;

- SIKIIO MPOTSITOM TPHOX POKIB MOCILIL HE 3/iHcHIOBaiuCs omnepaii 3a [Torounum PaxyHkom
3a BUKIIOYECHHSM oOIlepamiid 31 cruiati baHkoM mpomeHTiB Ha 3ayuiuku KomTiB Ha [loTounomy
PaxyHky, (py HaSABHOCTI OCTaHHIX), 1 Ha IbOMY PaXyHKY HEMa€ 3aJIMINKY KOITiB baHk 3anuiiae 3a
coboto paBo BinMoBuTH KitieHTy B 00ciyroByBanHi [lorounoro PaxyHky Ta 3akpuTH #oro;

- Ha MIJCTaBl PIlIEHHs BIAMOBIAHOTO OPraHy, Ha SIKUH 3T1IHO 13 3aKOHOM MOKJIAACHO (PYHKIIIT
moa0 BH3HAHHS (Pi3U4HOI ocoOm OaHKpPyTOM (3a 3asBOIO JIKBiZaTOpa, TOJOBH abo wieHa
TKB1AALIHHOT KOMICIT, yIpaBUTENs MaifHa TOIIIO);

- 3a iHiuiatuBol banky (B Tomy umcii 3a pimeHHsIM CiyxOu (iHaHCOBOIO MOHITOPHHTY
baHky) 3riZlHO YMHHOTO 3aKOHO/AABCTBA, 30Kpema 3akoHy YkpaiHu «IIpo Oanku 1 OaHKIBCBKY
TUSTBHICTEY, 3akoHy Ykpainu «IIpo 3amoOiranHst Ta MPOTHUIIO Jieraiizaiii (BIAMUBAHHIO) T0XO/IIB,
OJICpKAaHUX 3JIOUMHHUM IIJISIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJIKEHHS
30poi macoBoro 3HuuieHHs», [loctanoBu HarionansHoro 6anky VYkpainu «IIpo 3aTBepmkeHHsS
[HCTpYKIIIT TPO MOPSAOK BIIKPUTTS 1 3aKPUTTS PaxXyHKIB KIII€HTIB OaHKIB Ta KOPECTIOHJAEHTCHKUX
paxyHKiB OaHKIB - pe3UIEHTIB 1 HEpe3ueHTIB. Y TakoMy pa3i baHk 3akpuBae paxyHok Kiienty ta, y
pa3i HasBHOCTI 3aJMIIKY KOIITIB Ha paxyHKY, MicJs MPOBEICHHs 3aBepIlaibHOi(KX) omeparii(if) 3a
TaKMM PaxyHKOM [3 BUKOHAHHS IUIATKHUX BHUMOI Ha NMPHUMYCOBE CIHCAHHS (CTSATHEHHS) KOIUTIB,
BUIIJIATH KOIITIB TOTIBKOIO, MEpepaxyBaHHs 3aJMIIKYy KOIITIB 3TiHO 13 HaJaHUMH KIIEHTOM
pekBi3uTamMu| abo micis nepepaxyBaHHs KOILITIB HA OKPEMUI aHATITUYHUN OallaHCOBUI paxyHOK AJIst
MOJJAJIBIIOTO O0JIIKY Ta MOBEepHEHHs KowTiB KimieHTy mix yac ioro 3BepHeHHs 10 baHky;

- bank 3akpuBae mMoTO4YHI paxyHKH KIli€HTIB, Ha KOIITH SKHX YCTAHOBJIEHO OOTSKEHHS
MaifHOBHUX IpaB BIJIMOBIIHO 710 yMOB JlOoroBOpYy, JIKIIIE 3a 3r0JI010 00T XKyBaya, KU YyCTAHOBUB TaKe
OOTsKEHHs, KpIM BHIIAJKIB 3aKpUTTs paxyHkiB KiieHTiB mig yac BukoHaHHS bankom I[lnany
NPUITMHEHHS 3/1IHCHEHHsI OaHKIBCHKOI IiSUIbHOCTI 6€3 MPUIMHEHHS I0PUIMYHOI 0COOM BiIMOBIIHO 110
3akony Ykpainu «IIpo crpouieHHs mpolenyp peoprasizamii Ta KamiTamizaiii OaHKiB», K€ MOXe
3nificHIOBaTHCs baHKkoM 0e3 OTpUMaHHS Ha 11 3T0JIM 00TsKyBaya;

- Ha IHIIUX MiACTaBax, mepeaoadeHnx 3aK0OHOIaBCTBOM Y Kkpainu abo JoroBopom mixk bankom 1

Kiearom.

4.13.2. Jliro JIoroBopy MoXxe OyTH IOCTPOKOBO MTPHITHHEHO:

- 3a B3aeMHOI0 3rofot0 CTopiH, MpO IO YKIAJAEThCS JOTOBIp NMPO BHECEHHS 3MiH 10
HoroBopy;

- 3aiHiniatuBoIO baHky:

a) y pas3i cucteMaTH4HOro nopyuieHHs KieHToM 00O0B’sI3KiB, MOKJIAEHUX HA HHOTO YMOBAaMH
JloroBopy, BiJIOBIIHO 10 YNHHOTO 3aKOHOJABCTBA YKpaiHH;
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0) y BUMaaKy HeHagaHHs KiIieHTOM JOKYMEHTIB Ta BIJOMOCTEH, HEOOX1THUX /IS BCTAHOBJICHHS
iforo ocobwu, CyTi AiSUTBHOCTI, ()iIHAHCOBOTO CTaHY, 3[[IHCHIOBAHUX HUM OIepalliii, ski Burpebye bank 3
METOI0 BHKOHAHHS BHMOI YMHHOTO 3aKOHOIABCTBa, 30KpeMa 3akoHy Ykpainu «IIpo 3amoOiranHs Ta
MPOTUII0 Jerami3amii (BIIMUBAHHIO) JOXOJIB, OJIEPKAHUX 3JOYMHHHUM IUISIXOM, (iHAHCYBAHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOKEHHSI 30pOi MacOBOTO 3HUILIEHHS»;

B) IHINIMX BUMAJKaX, MepeadadeHnX 3aKOHOJAaBCTBOM YKpainu abo [loroBopom mixk bankowm i
Kiientom.

5. MMPABHJIA 3IMCHEHHSI ONTEPAIIIM 3 BAKOPUCTAHHSM IVIATIDKHUX

KAPTOK
5.1. IIpu Bigkputti IloTounoro PaxyHky, omepariii 3a SKUM 3IIHCHIOIOTBCS 3 BUKOPUCTAHHSIM
eJIEKTPOHHOTO TuaTi>kHoro 3aco0y bank Bumyckae Kiienty Ta/abo Hdepxkaremo Ilnarixkay Kaprky,
TUI SKOT BU3HAYaeThcs Ha mijactaBl JloroBopy mpo BiakputTs paxyHky Kiienta. Ha moment
BikpuTTs Paxynky KiienT Mae mpaBo camocTiiiHo oOpatu TapudHuii maker 3 BiANOBIIHUMHU
Tapudamu. 3MiHa makeTy MOMIJIHMBA Ha MiJACTaBi MUCbMOBOI 3asBu KirieHTa abo B iHImMiI crociO,
nepenbauenuii [IpaBunamu.
5.2. Kaptka nHanmaetbcs Jlepkarento mif po3mucky, mpotsrom 10 (mecsTu) poOOUYMX [HIB MicCTs
nignucands CtopoHamu J{oroBopy mpo BIOKPUTTS pPaxyHKY, 3aBeplieHHS baHKOM mepeBipkH i
MIATBEPKEHHS TaHUX, 10 MICTATHCA B HagaHux JlepxateneM qokyMmeHTax. [[iist oTpuMaHHs KapTKu
JlepkaTelnb MOBHUHEH IMpeJl SIBUTH IMacnopT abo 1HIINI JOKYMEHT, 110 TOCBiAYy€e 0CO0Y Ta OIJIATUTH
KoMicii 3rigHo 3 oOpanum Tapuduum nakerom/Tapudamu.
HloBipena ocoba Kiienta mae mpaBo orpumaru JlomatkoBy KapTtky, Bumany Ha 11 iM’s, 3a
JIOBIPEHICTIO, sika BUAaHa KilieHTOM Ta MOCBiYeHa y BCTAHOBJICHOMY 3aKOHO/IaBCTBOM MOPSAIKY. Y
TakoMy pa3i baHK He Hece BiONOBIJAJLHOCTI 3a MPOBEICHHS OINEpaliid 3 BUKOPHUCTAHHSIM TaKOTO
€JIEKTPOHHOTO IJIATIKHOTO 3ac00y, Bumanoro JloBipeHiit 0co0i 3a JOBIPEHICTIO.
5.3. [lIH-kox mo KapTtku moxke HamaBaTucs bankom Kiienty Tta/a6o [osipeniii oco6i B I1IH-
KOHBEpTI a00 BCTaHOBIIOBATHCh Ta/abo0 3MiHIOBaTUCH KiieHToM Ta/abo JloBipeHOO 0c00010
camocTiiiHo yepe3 [IOC-tepminan banky.

Jna Bukopuctanss [IK KiieHT noBuHEH ii akTUBYBaTH:

- 3a TenedpoHHUM 3BepHeHHsAM 10 Konrakr-Llentpy [epxartens Kaptu//lepxarens
Honarkooi Kaprtkuy;

- 3BEpHYBIIUCH J0 BiJJIIIEHHS, B SkoMY BiakpuBaBcs [loTounuit PaxyHok 1i1s BilmpaBieHHs
BiJIMOBIAAILHUM TPAlliBHUKOM 3aMUTy Ha akTuBalito 10 Konrakr-LlenTpy.
5.4. llepxarens IlepconikoBanoi 1 HemnepconidikoBanoi IIK 3000B’s3aHMii HEe JHOMyCKaTH
BUKOPUCTaHHS €JIEKTPOHHOIO IUIATDKHOTO 3aco0y ocobaMu, siKi He MaroTh Ha Iie mpaBa abo
noBHOBaxeHb. Buxopucranus [1K 3a n1oBipeHicTIO 3a00pOHEHE 3aKOHOJaBCTBOM Y KpaiHH.
5.5. Onepanii 3 BukopuctaHHs KapTku 3aificHIOIOTbCS TpoTsAroM TtepMminy aii Kaprtku, skuit
3a3HayaeThcsl Ha nuiboBoMmy Oomi Kaprtku. Tepmin aii KapTku npunuHseTbes micias 3aKiHUEHHS
OCTaHHBOTO JTHS MICSIIA 1 POKY, 3a3HaYEHOT0 Ha JIIboBOoMY Oo11i KapTku.

o ITotounoro Paxynky baHk moske BumyckaTté Ta HagaBatu KimieHTy HAcTymHI TIAaTiXHI
KapTKH:

— OCHOBHY KapTKy;

- 11 Jlogatkosi Kaptku [lepxkatento-BaacHuKy paxyHKy ([lepkaTensm) Ta iHIIUM ocobaMm — Ha
migcTaBl okpemux 3asB KilieHTa Ta HamaHHS JAOKYMEHTIB, HEOOXIMHUX JUIsI TIPOBEICHHS
inentudikamii ocodbm — Jlepkarens MOAATKOBOI TMIaTLKHOI KapTku. YmoBu Ta IlpaBuna
KopucTyBaHHs TuiatikHOIO KapTkoto MasterCard AT «KPUCTAJIBAHKY, sxi maBeaeHo B JJomatky
1 1o mux IlpaBui, nommprolThCs Takox 1 Ha Bei JlogatkoBi KapTku.

5.6. bank 3abe3meuye 3AifiCHEHHS pO3paxyHKIB 3a oOmepaiisiMu, MpoBeAcHUMHU 3a [loTounnm
Paxynkom 3 BukopuctanuaM Kaptku, y mexxax [lnatikHoro JiMmity.
5.7. bank mpotsrom Tepminy aii Kaptku 3aificHI0O€e 00CITyroBYBaHHS oreparliid 3 i BUKOPUCTaHHSM,
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Hajgae iHON mociayrd 3rigHo 3 muMm [loroBopom, a KiieHT 3000B’s3yeTbest crmadyBath baHky
KOMicito, BUHaropoay 3rigHo 3 Tapudamu.
5.8. Pexxum BukopuctanHs KapTok perymoerscsi HOpMaMH 3aKOHOAABCTBA, yMOBaMHM (TpaBHJIaMU)
MIIC, JloroBopom.
5.9. Kaptku € BnacuicTio banky, BumyckaroTbes Ha iM’s Jlepxkartens abo Ha im’st [epkarens
nonatkoBoi 1K, ska Ha 3aKOHHMX MijJcTaBaX Mae€ MPaBO 3AIMCHIOBATH orepamnii 3 BUKOPHUCTAHHIM
Kaptku 3a Paxynkom Kiienta Ta sika 3a3HadyeHa y BIiAMOBIAHIN 3asB1 Ha BiJIKPUTTS J0JaTKOBOL
Kaprtku, namaetscs Kiienty Tta/abo J[lepxkaremo momarkoBoi I[IK Ha ymoBax, BCTaHOBJICHHX
JloroBopoM, 1 Hi 3a IKUX OOCTaBUH HE MOKe OyTH TIepe/laHa IHIIUM 0co0aM.
5.10. YV Bumaaky 3ampoBa/pkeHHS baHKOM HE3HIKYBaJbHOrO 3anmumky KiieHT 3000B’s3aHui
HNIATPUMYBATH HE3HWXKYBaJIbHMH 3aimumiok 3a [lorounum PaxyHkoM y po3Mipi, BU3HAYEHOMY B
Tapudax.

3apaxyBanHs komTiB Ha [lorounnit PaxyHok Kiienta, mo sikoro BumyieHo [IK (momoBHEHHS
[Torounoro PaxyHky) 3A1iiCHIOETBCS Y BIIIIOBITHOCTI O BUMOT 3aKOHOJABCTBa, mpasui MIIC, ymoB
Horosopy Ta nux IlpaBun. 3apaxyBaHHs kowTiB 0e3 BukopucTaHHs KapTku 31ificHIOETBCS 3a
Homepom [lorounoro PaxyHky i MOke BiiOyBaTHCS NIITXOM BHECEHHS IOTIBKH B Kacy banky, abo B
O6aHkoMmarti 3 (YHKII€I0 MpUHMaHHS TOTIBKOBUX KOIITIB, 200 uepe3 Mepexy IIIATIKHUX TepMiHaIB,
abo mepepaxyBaHHSIM 3 OyAb-KHX paxyHKiB, BiIKpuTHX B banky Ta/abo B iHmmx OaHKax, 3a
JIOTIOMOTO0 TepeKazy KomTiB 3 iHmmx PaxynkiB KiieHTa, a Takox 3 paxyHKIB 1HIIUX OCi0 3a iX
JNOpyUYEHHSIMU. 3apaxyBaHHS 3JIHCHIOEThCS HE Ii3HIMIE poO0YOro JHS, HACTYIHOIO 3a JHEM
Ha/IXOJKEHHS TPOLIOBUX KOIITIB y baHK.
5.11. 3ynuneHHs BUIaTKOBHX omepauiil Ha [lorounomy PaxyHky, onepariii 3a SKuM 31iliCHIOIOTBCS 3
BUKOPUCTaHHSAM €JIEKTPOHHOIO IJIATI)KHOTO 3ac00y 31MCHIOETHCS B MEKaX CYMHU, Ha SIKY HAKJIAJEHO
aperT, KpiM BUNIA/IKiB, KOJIA apellT HaKIaJeHo 0e3 yCTaHOBICHHS TaKOi CyMH.
5.12. 3a nuceMoBoOrO 3asBoK0 Jlepkatens-BnacHuka [lotounoro Paxynky Ha mincrasi JloroBopy
bank Mae paBo eMiTyBaTH JOJATKOBUHN €IEKTPOHHUN IJIATKHUM 3aci0 (i3uuHii 0co0i - pe3suneHTy
32 YMOBM HaJlaHHsI BJIACHUKOM DPAaxXyHKY - PE3UAEHTOM MLl (i3uuHii 0coll - pe3sueHTy npaBa Ha
HOro OTpUMaHHSI, a JOJATKOBUM €EKTPOHHUHN MIaTHKHUN 3aci0 (i3udHil 0c001 - HEPE3UICHTY - 3a
YMOBH HaJIaHHS BJIACHUKOM PaxyHKY - HEPE3UACHTOM IpaBa (Pi3uuHii 0co0i - HEpE3UACHTY Ha HOTro
OTpPHMAaHHSI.
EmiteHT He Ma€ npaBa eMiTyBaTH A0JATKOBHIl €JIEKTPOHHUN IJIATIKHUM 3aci0 (isu4Hii 0codi
- Hepe3HJeHTY, SIKIIO0 BJIACHHKOM PaxyHKY € pe3ujeHT, Ta/a6o (izuuHiii ocodi - pe3maeHry,
SIKIIO BJACHUKOM PAXYHKY € Hepe3H/eHT.
5.13. Cymu criipHUX TpaH3akIiid 3 BUKOpucTaHHsM KapTku, 3 skuMu He 3rojieH KitieHT, BKITIoYaroyn
CyMy KOMICiH 3a IpOBEIeHHS TaKUX TpaH3aKLii, moBepTatoThes KieHTy y CTpOK, 1110 He MEePEBUIYE
180 kanmenmapHux AHIB 13 1HSA NpuiHATTS bankom BinmoBigHoi 3asBu KiieHta, y pasi moBHOTro
BperymoBanHs bankom nutane 3 MIIC. IloBepHeHHS TakuxX cyMm BiJOyBae€TbCs Ha IiJCTaBi
BIMOBIAHOI 3asBU KilieHTa muisixoMm 3apaxyBaHHs rpomoBux KomTiB Ha [loTtounuit PaxyHox
Knienra, abo nusxom Buaaui KiieHTy roTiBKOBHX TIpOIIOBHX KOIITIB uyepe3 kacy banky. Cymwu
CHIPHUX TpaH3akUiid, 1o OyayTh noBepHyTi KilieHTy, MOXYTh BIAPI3HATHUCS BiJ CyM, 110 CIMCaH1 IO
OpHUTIHANBHIN TPaH3aKIlil, BHACIIJOK KOHBEPTAI[IHHUX PI3HHUIIb.

He 3arpebyBani KilieHTOM BYacHO CyMH 3apaxoOBYIOThS y J0X0au baHKy BIINOBIAHO 3

npaswiamMu MIIC.
5.14. Tlignucanusm Jloroopy CTOpPOHM TOTOMKYIOTHCS, IO 3 METOI OE3MEeKH MPOBEACHHS
po3paxyHKiB 3 BuKopucTaHHsM Kaptku bank wmae mnpaBo BctaHoBuTH JlimiTH, a came:
perJamMeHTyBaTH KUIBKICTh Ta CyMH OIlepalliii, mo 3IiiCHIOIThCA 3a jgonomoror Kaptku 3a
BHU3HAUEHUH Tmepioj, Ta 3MiHIOBaTH iX 0e3 nomaTtkoBoro moBimomsieHHs Kiienta. CranpaprHi
Jlimitn (axmo inmi Jlimitn He BcraHoBjieHo [loroBopom Ta/abo Tapudammu Ta/a6o He
BCTAHOBJICHO IHamMBinyanabHi Jlimitu, B mopsiaky, nepeadadenomy Jlorosopom Ta/ado
IIpaBuiaamu) po3mimeno Ha Caiiti banky.
5.14.1. KnieHT Ma€ mpaBo 3MIiHIOBaTH CTaHJApPTHI moAeHHI JIiMITH OTHUM 13 HACTYITHHUX CIIOCOOIB:

- IUIBIXOM 3AiiicHeHHs TenedoHHOTo A3BiHKAa M0 KonTakT-ieHTpy banky, micis BiAmoBimHOI
Inentudikanii Kiienta. VY BUmagky MNOBIAOMJIEHHS TMPO 3MiHY JIIMITIB LUISIXOM YCHOTO
MoBiIOMJICHHS 110 TenedoHy, bank mMae mpaBo B OyIb-IKUH MOMEHT MOBEPHYTH PO3MIp JIMITY 10
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PIBHS OCTaHHIX, BCTAHOBJICHUX 3a TUCbMOBOIO 3as1B0t0 KirieHTa,

- 3acobamu C/IBO «IHTepHET-0aHKIHTY,

- IUISIXOM IOJIaHHSI B1IOBIIHOI NUCbMOBOT 3as1BU 110 baHKy.

5.15. 3 meTtor0 3anobiraHHs BUHUKHEHHI0O HecaHKIiOHOBaHOTO oBepApadTy 3a OnepawisiMu 3 BUAaYi
rotiBku, Ha KapTii moke OlOKyBaTHCsS cyMma omeparii 3 ypaxyBaHHSM CyMH Kowmicii 3a ii
npoBefieHHsT B po3mipi BignosimHo 10 Tapudis banky. Bbank npoBoauTh po30JI0KYyBaHHS
3a0JIOKOBAHOT CyMHU Y JIEHb HAaJXOJKEHHS CyMH BIJIIIKOJYBaHHS 3a IPOBEJAEHI oneparii, KpiM cyMu
KoMmicii, sika nependadena Tapudamu. ¥V Bumaaky TexXHIYHOI HEMOXJIHMBOCTI baHky 31iiCHUTH OH-
JaiH OJOKyBaHHS KOMICIi, B T.4. 3a OlepaiisMH 31IHCHCHUMH B TEPMIHAIBHUX MPUCTPOSX baHKy,
KitienT 3000B’13y€ThCsl KOHTPOJIOBATH Ta 3a0e31evuyBaTH HasBHICTh KomTiB Ha [lorounomy PaxyHky
JUTSL CIIMCAaHHS TaKol KOMICII.

5.16. I1IH-xo BUKOPHUCTOBYETHCS MPH 3/iMCHEHHI omepauiidi yepe3 OaHKOMATH, a TAKOXK B JIESKUX
BUIIAJIKaxX 3a BUMOroro ExBaiipa B TepMiHaJIbHUX NMPHUCTPOSAX MPH PO3paxyHKaxX 3a TOBAPU/TIOCIYIH.
Bci onepauii, 3ailicHeni 3 Bukopucrannsim Kaprku i3 Bukopucranaam IIIH-koay ta/a6o npu
3AIMCHEHHI SIKHX 34YMTYBajacsi Mar"iTHa cmyra Tta/a0o iHndgopmanisa 3 Mikpoyumy, B T.Y.
3nificneni gep:xkarensimu  aoaatrkoBux IIK, iHmmmu ocob6amu, 0e3yMOBHO BH3HAIOTHCHA
KiienToMm sk Taki, o 3ailicHeHi HAM cBiZoMo i 0COOHMCTO HUM ImiaNuCcaHi.

5.17. Ha6ip I1IH-xomy mpoBOIUTHCS TICIIs TOSBU BiJIMOBITHOTO HANMUCYy Ha AuciIiei bankoMaTa abo
TEPMIHAIBHOTO MPUCTPOIO.

VY BumaaKy TphOX MOCHiIh HempaBwibHuX crnpod Habopy [MIH-komy Kaprka Onokyerbes Ta
Moyke OyTu BuitydeHa OaHkomaTroM. Y pa3si BuirydeHHs Kaptku 6ankomarom, KiieHT Moxe oTpumaru
BuirydeHy KapTky, 3BepHyBIMCh a0 BiamiieHHs banky, sike oOciyroBye el OaHKOMar Ta
po30iokyBaru ii, 3arenedonyBaBmM B KoHTakT-neHTp baHKy 3a HOMepoMm, BKa3aHMM Ha
Kapri.

VY Bumaaky TppOX IOCHUIb HENpaBWIbHUX cHpo® Habopy IIIH-komy 3 BHKOpHCTaHHIM
TEepPMiHAITBHOTO NpHUCTporo KapTka Takok OJOKYEThCsS, MpH LbOMY JUIsi po30iokyBaHHs KapTku
Knient mae 3BepHyTHCcsa 10 KoHTakT-ueHTpy banky, 3arenedoHyBaBIIM 32 HOMEPOM, BKa3aHUM Ha
Kaprui.

5.18. V Oyap-aKOMy BMIAIKy MPUIHMHEHHS/TIPU3YIIMHEHHS PO3paxyHKIB 3a KapTKOI 3 OyJb-sSKUX
MIJCTaB (3aKIHYEHHS CTPOKY [ii, MOMIIIEHHS y CTON-JIUCT, (i3MYHE MOLIKOIKEHHS, 3aKpUTTS
ITorounoro PaxyHKy, onepartii 3a SIKUM 31l CHIOIOTHCS 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO TUIAaTIXKHOTO
3aco0y, OiokoBaHoi, miapobsenoi abo ¢anpmmBoi [1IK Tomo) Kaprka BBaXkaeThcs HEMIHCHOIO 1
Bukopuctanus Jlepxatenem takoi [1K 3ab6oponsieTscs.
5.19. BigmkonyBaHHs cyM, ciutaueHuX bankom Ha xoprcte MIIC 3a omepamisiMi 3 BUKOPUCTaHHAM
KapTtku, 31ilicCHEeHUMH Y BaJItOTI 1HIIIN, HiK BamoTa [lorounoro PaxyHKy, 3/IHCHIOETBCS B TOMY Xk
MOpAIKY, IO ¥ 3a omepauisiMmu y BamoTi Ilotounoro PaxyHky, 3 ypaxyBaHHSIM HAaCTyIHHX
0COOJIMBOCTEMH:
5.19.1. y Bumaaxy, SIKIIO BaJOTa Oreparii 3 BHKOPHCTaHHSIM KapTku BiJpi3HSAETHCS BiJ BaIIOTH
[Torounoro PaxyHky, ane cmiBmazae 3 BamtoToro pospaxyHkiB 3 MIIC, Kmient nopydae banky
3/IHCHUTH MIepepaxyHOK CyMH 3a orepaili€ro y BanmoTi [lorounoro PaxyHky 3a komepLiiHUNA KypcoM
banky, BcraHOBIeHUM baHKOM Ha JieHb 3/1iiCHEHHs po3paxyHKiB 3a [loTounnm PaxyHkom;
5.19.2. y Bumaaxy, SIKIIO BaJIOTa OTeparii 3 BHKOPHCTaHHSIM KapTKu BiIpi3HSAETHCS BiJ BaIIOTH
ITorounoro PaxyHky Ta BamtoTH po3paxyHkiB 3 MIIC, Kiient nopyuyae banky 3miiicHUTH
MepepaxyHoOK CYMH OTepaiii 13 BaliOTH, B SKIA (aKTHYHO 3IIHCHEHO Oreparlito, y BaloTy
[Torounoro PaxyHKy, HUIIXOM MepepaxyHKy CyMH B BatOTi po3paxyHkiB 3 MIIC 3a komepuiitHum
KypcoM banky, BcTaHOBIIeHUM baHKOM Ha JieHb 3/1HCHEHHS po3paxyHKiB 3a [lorounum PaxyHkow,
ska Bu3HavaeTbcd MIIC nuisixom nepepaxyHKy CyMH omnepartii 3 BUKOpuctanHsaMm KapTku 3a kypcom
skuid BctanoBiieHo MIIC Ha naTy nmpoBefieHHsT PO3paxyHKIB MO JaHINA omeparrii.
5.20. bauk He kommeHcye Kuienty komrtu, siki crnucani 3 [loTouHoro PaxyHKy BHaciiJok
He3aKOHHOTro, Ha AyMKY Kitienrta, Bukopucranna Kaprtku, Ta/abo sikio maB Mmicie xoya 06 OJIuH 13
HACTYITHUX BUMAJIKIB!

- 3miicHenHs Jlepskarenem 1tiei Kaptku Oyab-sKoi onepaiiii 3 Heto 3 BukopuctanasM [1TH-koxy;

- abo 3miiicnenHs /[lepxxarenem wiei KapTtku omepauii 3 BukopuctanHsMm Kaptku mis
po3paxyHKIB y Mepexi [HTepHeT abo Oyab-sKoi 1HINOI omepailii 3 BukopucTtaHHsIM Kaptku 6e3 ii
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(hi3UYHOr0 BUKOPHCTAHHS Ta/a00 eJIeKTPOHHOI imeHTH(iKalii caMoro eJIeKTPOHHOTO IUIATIXKHOTO
3aco0y, KpiM BHIAJIKiB, SIKIIO JOBEACHO, IO Jii Y1 Oe3AisUIbHICTh KOPUCTYBaya MPU3BENIN A0 BTPATH,
He3akoHHOTO BukopuctanHs [1IH-koxy a6o iHmoi ingopMmariii, sKa gae 3MOry iHIIIFOBAaTH TUIATIKHI
orepartii;

- abo He BuUKOHaHHA [lepkaremeM BuUMOTr moj0 30epiranHs iH(opmarii mo Kaprmi 3rigHO
JloroBopy mpo BILAKPUTTS paxyHKy a00 iHIIKUX yMOB JlOroBOpy MpO BIJKPHUTTSA PaxyHKY IOJO
MOPSIAKY 3A1MCHEHHs onepartiii 3 KapTkoro;

- abo Kuient/epxxarens npotsroM 15 (I’ sITHaAuATH) KaleHIApHUX IHIB 3 AaTH (opMyBaHHS
Bunucku He HanaB baHky NUCHMOBY 3asBY PO HE3roay 3 1H(OpMaIi€ro O MPOBEJEHUX ONEpaLisX,
HaBeJleHNX y Bumnwci,

- B IHIIMX BuUNaAKax, nependadenux npasuwiamu MIIC Ta/abo YMHHUM 3aKOHOJABCTBOM
VYkpainu.

5.21. Slkmo TepMiH Ail KapTKu 3a PaxyHKOM, IO 3aKpHBAETHCS, 3aKiHYMBCSA Ounbmie 45 (copoka
I’TH) KaJICHIAPHKUX JHIB TOMY a00 Taka kapTka Oyna 3a0iiokoBaHa Ounblie, Hix 45 (copoka 1’ sTH)
KaJIeHJapHUX JHIB TOMY, TO 3aKpUTTS PaxyHKy Ta MOBEpHEHHsI KOIITIB 32 HUM MO>KJIMBO IPOBECTH
0e3 moTpuMaHHS TepMiHy 45 (COpoKa I1’ATH) KaJleHIapHUX JTHIB.

5.22. KnienT nae 3roay Ha crpaxyBanHsa bankom maiina Kiienra (y ToMy 4ncii rpoioBUX KOIITIB Ha
PaxyHKky, He3aJeKHO BiJ JpKepell iX MOXOKEHHS, 30KpeMa BIIACHUX KomTiB KirieHTa Ta KOmITiB
Ha/JlaHuX MOMy B KpeIUT) Ha yMOBaxX Ta B IOPSJIKY, BCTAHOBJIEHUX JIOrOBOpOM Mik baHkoMm Ta
CTpaxOBUKOM, Ha KOpUCTh baHky, sik BurogonadOysaua. lllnsxom mignucanus [lorosopy Kiient
HIATBEPIXKYE, IO HOBIJOMJICHUH NpPO (PaKT TAaKOro CTpaxyBaHHS Ta O3HAHOMIICHMH 3 yMOBaMH
TaKOTO CTPaxyBaHHS, SKIIO BOHO 37iiicHIOEThCsl BankoM crocoBHO MaitHa Kitienra.

5.23. Sxmo ne mnepenadayeHo BiAMOBIAHUMHU TapupHUMH TNakKeTaMHu, 3a SKUMH OOCIYTOBYETHCS
Knient, KiieHTY MOXXYTh HaJjaBaTuCs T01aTKOBI IOCITYTH, 30KpeMa:

5.23.1. KilieHTH MOXYTh CKOPHCTYBAaTHCS KOHChEP)K-CEPBICOM, fAKIIO Iie nependadeHo Tapudamu
banky. Ilepenik mocmyr KoHChEpXK-cepBicy HaBereHo Ha Caiiti banky. KiieHt camocTiiiHo crutadye
3a MOCIYTH, 1[0 OTPUMaHI HUM BiJ TpeTiX oci0 B paMmkax iHpopMauiiHO-OpraHi3allifHUX MOCIyr
KOHCBEPK-CEPBICY, SIKIIO iHIIe He nependaueHo Tapudamu.

5.23.2. Jlo6poBisIbHE CTpaxyBaHHS MPH BUi3/ll 32 KOPJIOH, SAKIIO 1ie nepeadadyeHo Tapudamu banky,
Iepesik MOCIAyr CTpaxyBaHHsS Ta CTPaxoBl BHUIAJKU BKa3yIOThCS Yy BIJIMOBIAHOMY JIOTrOBODI
JIOOPOBUIBHOTO CTpaxyBaHHs Ta/abo cTpaxoBOMY HOJICI.

5.24. QOcob6auBoCTi NpoBeaeHHs onepaniii 3 EneKTpoHHMMH raMaHUsIMH.

5.24.1. Onepauii 3a [Inati>KHUMH KapTKaMHM MOKYTh 371 CHIOBATHUCS 13 3aCTOCYBaHHAM EnekTpoHHuX
raMaHIliB 3 BUKopucranusm texaonorii NFC.

5.24.2. BukopuctaHHs ENeKTpoHHMX TaMaHI[IB Ta MpPOBEAEHHS omepamiii 3 iX 3acTOCyBaHHIM
JIOTTYCKAEThCSl 3@ YMOBU BUKOPHUCTaHHS JileH31iMHUX [IpucTpoiB Ta mporpamMHoro 3a0e3neyeHHs, a
Takox THMiB KapTok, nepenbauennx bankom.

5.24.3. JIns 3pilicHenHs omepanid KimieHT MOBMHEH 0COOMCTO BHECTH BIZJJOMOCTI TPO PEKBI3UTH
Kaptku no EnextpoHHOro ramasus, 3riiHo iHCTpykiii BupoOHuKa [Ipuctporo. Ilicas 3ailicHeHHS
bankom nepesipku aificHocti KapTtku, KitieHT moBruHeH HaziaTu 3rofy 3 YMOBaMH €MITE€HTa KapTKH
Ta miaTBepauTH peectpauito Kaptku B EnexkTpoHHOMY raMaHIli OJHMM 13 BU3HaueHHX baHkoMm
cnoco0iB. Ilpu ycmimuomy nomaBanHi Kaptku 10 EnektponHoro ramasisi ctBoproethes {udpona
KapTKa.

5.24.4. Kinekicte KapTok, ski MOXHa Joaat 10 EJEKTpOHHOTO ramMaHIls, 3aJIe)KUTh BiJ TEXHIYHUX
MokMBocTel EnekTpoHHOro ramaniy, nependaueHux Horo iHcTpykiiero. Kinpkicts EnexTpoHHHX
ramMaHIliB, 10 SKMX MOXKHA J0JaTH OAHY ¥ Ty * camy Kaptky, perymoerses MIIC. Koxnoro pasy
npu goaasanHi KapTku 10 EnekTpoHHOro ramaniis CTBOPIOEThCs HOBE I(poBe 3HaueHHs L{upposoi
KapTKH.

5.24.5. Jlo EnexkTpoHHOTrO TamaHiig MOXHa nonatd KapTky, TepmiH nii skoi HE CKIHUMBCA, KA €
aKTUBHOIO (HE 3HaXOJUTHCS B CTOI-CIHUCKY) 1 BIIKPUTA 10 PaXyHKY, SIKUH HE € 3a0JI0KOBaHUM.
5.24.6. Y pasi 3akputTs/6m0okyBaHHs KapTku uM paxyHKy, A0 sSKoro ii Biakputo, Lludposi kapTku,
CTBOPEHI JI0 HEel, TakoXk Oyjie BUAAIICHO YH 3a0JI0KOBaHO 3 ENeKTpOHHOTO TraMaHIIs.

5.24.7. Bunanutu abo 3abnokyBatu LludpoBy kaptky KiieHT mMoxxe camocTiiiHO ab0 3BepHYBIIHCH
no Konrakt-nenrpy banky. Bupanenns/O6moxyBanns I[{udpoBoi kapTku  3A1MCHIOETHCS
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ciniBpoOiTHUKamMu KonTakT-ieHTpy banky y pasi 3BepHeHHs KitieHta ocobucto micis #Horo
imenTudikamii 3riTHO BHYTPIIHIX AOKYMEHTIB baHKy.

5.24.8. AktuBamis udpoBoi kapTku y EjeKTpoHHOMY ramaHIll TaKOX MOXJIMBA 3a 3BEPHEHHSM
Knienra ocobucro no Konrakr-nientpy banky micns ioro imeHTudikamii 3rifHO BHYTpPINIHIX
nokyMeHTiB banky, nepeBipku crany Kaptku ta PaxyHky, 10 SKOro BOHa BHUITyILEHA.

5.24.9. Enextponni ramanui Ta L{upposi KapTku MOKYTh BUKOPUCTOBYBATHUCS JUIS:

-Ommarn 3a ToBapu Ta mociayrd ueped POS-tepminanu, ocHamieHi Oe3KOHTaKTHOMO

TEXHOJIOTIEI0 OIUIaTh, ab0 1HII 0€3KOHTAKTHI IPUCTPOT;

- Omnatn y MOOUTBHHMX JOJaTKax 4M Ha Web-caiitax y mepexi IHTepHeT, 1e MOXIIHBE

3MIIACHEHHS OIUIATH 3a 1ornoMororo LlndpoBux kaproxk;

- 3uatTs rotiBku B ATM Ta 00aiHaHHi, K€ MATPUMY€E O€3KOHTAKTHY TEXHOJIOT1IO;

- [lepernsany indopmarii 3a ocraHHIME onepatisiMy, 3aiiicHeHuMH L{ndpoBoro kapTKoro.
5.24.10. [TinTBep/KEHHST OIIATH 3IMCHIOETHCS MUISXOM TEPEeBIPKU BIIOWTKY Mablsl abo
iHIMX OlOMETPUYHMX AaHuX, maposto 1o [Ipuctporo Tomo, 3rigHO HanmamTtyBaHb [IpucTporo, Ha
SKOMY BCTaHOBJIEHO ENeKTpoHHMI ramaHelb, Ta MOro TeXHIYHUX MOIMBOCTEH. IlinTBep keHHs
oratu Ha [lpucTpoi He BUKITIOYae MOXKIMBOCTI BHHUKHEHHS 1oTpedu BBeaeHHs [1IH-kony Kaptku
Ha POS-tepminami.

5.24.11. [TinTBepmxeHHs omepariii 31 3HATTA ToTiBKM y ATM 4M iHIIUX NPHUCTPOSX, SKi
HIATPUMYIOTh O€3KOHTAKTHY TEXHOJIOIi0, 3J1HCHIOETHCS BUKIIOUHO HUIAXOM BBeaeHHs [IIH-koxy
Kaprku.

5.25. JlomarkoBi mpaBa Ta 000B’si3ku Ctopin moao onepauiii 3 Kaprkamu ta HudpoBumnu
KapTKaMH.

5.25.1. Knienm mae npaeo:

- npopyuutn banky emityBaru Jlogatkosi Kaptku;

— BUKOpucCTOBYBaTH KapTKy /Ui HaKONMYEHHsS BIACHUX TPOIIOBUX KOIITIB, OTPUMAaHHSI
MPOICHTIB 3a BKJIAJaMH, MPOBEACHHS omnepauiil i3 KapTkoro Tomo BiamnoBigHo m10 ymoB Jlorosopy,
BUMOT 3aKOHOJIaBCTBa, npasui MIIC;

— 710 3akiH4eHHsa cTpoky aii Kaptku 3BepHytucs no banky mono nepesunycky Kaptku abo
monao 3akpurta [lorounoro Paxynky. KapTka 3 mpomoBKeHUM CTPOKOM Jii HaJaeThCcsl 3a YMOBH
crutati KimleHTOM — BIANOBIAHOI IUTaTH B pa3l IMO3UTUBHOIO pimeHHs 3rigHo 3 Tapudamu
banky;

— 3BepraTucs 10 baHky 3 3asgBaMu 1po BUITycK Ta o0ciyroByBaHHs JlogatkoBoi KapTku Ha cBoe
iM’s abo 1M’ JeprkaTens OOJAaTKOBOI IUIATDKHOI KapTkH, mepeBumyck Kaptku y 3B’s3Ky 3
MIOIIKO/DKEHHAM a00 BTPaTOl, 3MiHY CIOCOO0y OTpHMaHHs BHMUCKHA 3a [loTounmM PaxyHKOM,
OTpHUMaHHS 1103a4eproBoi BUNUCKH 3a [loTounnmM PaxyHkoM To1110;

— 1HinioBaTH 3akputTs llorounoro PaxyHky no 3akiHueHHs cTpoky aii KaprTku, mucbmMoBo
noBiloMuBIIM Mpo 1e bank Ta nmoBepHyBn banky yci Kaprtku, mo O6ynu Buaani Jlepxkarensim B
Mexax il JloroBopy npo BIAKPUTTS PaxXyHKY;

— nonmaBatu Kaptku 10 ENeKTpoHHHMX ramaHLiB BiJNOBIZHO A0 TEXHIYHUX MOKJIMBOCTEH
[Ipuctpois Ta oomexens MIIC.

5.25.2. Knienm 30606’a3anuii:

—Tpu 3J1MCHEHH] omepauii 3 BUKOpUcTaHHAM KapTku noTpuMyBaTHCh 3aKOHO/IaBCTBA, YMOB
Horosopy, mux IIpasun, mpasun MIIC Ta IlpaBua1 KOPHCTYBAHHS IUIATIXKHOIO KApPTKOIO
MasterCard AT «kKKPUCTAJIBAHKY, sixi HaBeneno B Jlogatky 1 g0 1ux [pasu;

- He BukopucroByBatu Kaptky Bcynepeu [IpaBunam — He npuxnanatu ao [1K ¢iznunux 3ycumns
(ue rayTH ToIIO) 1 He mignaBatu [IK xii enexTpomarHiTHuX BUNpoMiHioBaHb (He TpumatH 1K mopyd
3 MOOUIBHMUMH TenedoHaMH, MarHiTamMu, NOOyTOBOIO, BiJle0- Ta ayJio- TEXHIKOI0), yMOBaM
JloroBopy, BUMoOraMm 3akoHojaBcTBa Ta mnpasBuiam MIIC, He posronomryBatu pekBizutu KapTku
(momep, ITH-kox, CVC2-koa, mapoii, TepMiH [ii TOIIO) Ta mapoib i Jorin mis Bxoxy B CIHBO
«IHTepHeT-6aHKiHrY, He HajaBaTu KapTky TpeTimM oco0am y KopucTyBaHHs Ta He 30epiratu [1IH-kox
pasom 3 [IK, He mucatu #toro Ha [1K Ta iHIIMX manepoBUx HOCISX;

- He kxopuctyBatuca IIK miciast 3akiHYeHHS CTpPOKy ii nii abo SKIIO MOTOYHHHA pPaxyHOK,
orepaliii 3a IKMUM 31HCHIOIOTHCS 3 BAKOPUCTAHHSIM €JIEKTPOHHOTO IJIATIKHOTO 3aC00Y 3aKpUTO;
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— JIOKJIaJiaTH MaKCUMaJIbHUX 3YCHJIb 10 30epexenHo 11K

— BupanuTu abo 3abnokyBatu L{udpoBi KapTku y BUMAAKY HMOPYIIEHb OE3MEKH YH IMiJO3pH Ha
nopyuieHHs Oesneku Ilpuctporo: 31mamy, OTpUMaHHS HECaHKLIOHOBAaHOro Joctyny 1o Ilpucrporo
TpeTiMu 0co0aMu, MApodiB YU Oy[b-SIKMX IHIIMX HNEPCOHANBHUX JAaHUX TOLIO; ab0 y BHUMAIKY
nepeznaui [Ipuctporo TperiM ocodam 3 BIACHOTO BOJICBHUSBIICHHS;

— JOTPUMYBATUCS KOHQIICHIIINHOCTI NEepCOHANbHUX naHux, naponeit, [TIH-koxiB Ta iHIIMX
3aco0iB goctyny Kiienra o [Ipucrporo Ta EnekrpoHHOro ramaHiis;

— JIOKJIACTH 3YCHJIb JUIsI 3a0€31eUeHHs] OOMEXEHHS HECAaHKI[IOHOBAHOTO JOCTYITY TPETiX 0Ci0 10
[TpucTpoiB HUIAXOM BCTAHOBIJICHHS 3acO0IB 3aXHCTY, MEpeadadeHHX TEXHIYHMMHU MOXKIHMBOCTSIMHU
[Ipuctpois;

— JOTPUMYBATHCS THCTPYKIIA Ta MpaBWiI poOOTH ENEKTpOHHOTO ramaHIs Ta YMOB e€MiTE€HTa
KapTKH;

— 30epiratu JOKYMEHTH 3a omepauisMu 3 BukopuctanHsMm [IK (kBuraHmii, ciminu, Yeku) A0
MOMEHTY BifOOpakeHHA iX y MIOMiCA4HIA Bumucoi mpo pyx KOIITIB 32 MOTOYHHM PaxyHKOM,
orepauii 3a IKUM 31HCHIOIOTHCS 3 BAKOPHCTAHHAM €JIEKTPOHHOIO IIJIATIXHOI'0 3ac00Yy ;

- He mepeBuinyBatd JlocTynmHy CyMy KOWITIB Ha IMOTOYHOMY paxyHKy, Omeparii 3a SKUM
3JIIACHIOIOTBCS 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO IIIATIKHOTO 3ac00y ;

- npu TeneoHHOMY 3BepHEeHHI 10 KoHTakT- nenTpy banky HamaBatu iH(pOpMaIito, HEOOXiTHY
111 37iicHeHHs pouenypu Inentudikarii;

— He BukopucroByBatd IIK y mijmsx, mo cynepedars 3aKOHOJABCTBY YKpainu, Jlorosopy,
[IpaBunam, 30kpema, He BHUKopucTOBYBatd IIK st mpoBemeHHs omepariiii, MOB’A3aHUX 13
1 ITPUEMHUIIBKOIO TisuThbHICTIO KitieHTa;

— CIUTauyBaTH Ha KOpUCTh banky komicii 3rinno Tapudis banky 3a 3aiiicHeHHs ycix onepariii 3
BUKOpUCTaHHAM KapTku, a TakoX BIALIKOIOBYBAaTH CyMH KYpPCOBHX pi3HHMIb, IITpapHHUX CAHKIIIH,
KOMICIH, MpOLEHTIB baHKy, IHIIMX IJIaTeXiB, SKi CTadd HACHIIKOM a00 BUHHUKIM B 3B 53Ky 3
BukopuctanHsaM Kaprtku. Omiara npoueHTiB, KoMiciii baHky, KypcoBUX pi3HHULb, IITpApHUX CAaHKIIIH
TOILIO 3JIHCHIOEThCS KilieHTOM B MOMEHT HaJlaHHs BIJMOBIIHOI MOCIYrH a0 B 1HIIUI CTPOK, SIKIIO
takuil Bu3HaueHui Tapucdamu, JloroBopom;

— 3IiMCHUTH TOBEpPHEHHs BCiel cyMu 3aboproBaHocTi mepen bankom 3a HecaHKIiOHOBaHUM
oBepapadToM Ta/ado 3a 10JATKOBUMH MPOrpaMaMu OaHKIBCHKUX IMOCIYT, III0 MOXYTh OYTH HaJlaHl B
pamkax J[oroBopy y HaCTyIHHX BHUIIAJKaX:

a) y pasi posipBants [{oroBopy Ta 3akputts [loTounoro PaxyHky — B IeHb po3ipBaHHS TaKOTO
Jorosopy;

0) y pa3i po3ipBaHHS JOTOBOPY Ha OOCIYrOBYBAaHHS 3apIUIATHOTO MPOEKTY, YKIAJACHOTO MIXK
bankom ta Cy0’€KTOM rocrnojiapioBaHHs, B JA€Hb PO3ipBaHHS TaKOro JOrOBOPY Ha OOCIyrOoBYBaHHS
3apIUIaTHOTO MPOEKTY;

B) Y pa3i NpUNUHEHHA TPyAoBUX BiAHOCHMH 3 Cy0’€KTOM TIOCHOJAplOBaHHA — B JEHb
MPUITMHEHHS TPYIOBUX BiJHOCHH.

VY 3B’13ky 3 uuM KiieHT nopydae banky cnpsMOBYBaTH BCi HAJXOJDKEHHS TPOIIOBUX KOIUTIB Ha
[Totounwuii PaxyHok B mepiiry yepry Ha MOBEpHEHHS TaKkoi 3a00proBaHoOCTI;

— 3aifCHIOBATH TOTalIeHHs 3a0oproBaHocTi 3a HecaHkuioHOBaHUM oBepApaTOM 3i CIIATOIO
HapaxOBaHUX MPOICHTIB 32 KOPUCTYBaHHS TPOIIOBUMH KOIITaMH, Komiciii baHKy B mopsiaky Ta Ha
yMoBax, BuzHaueHux JloroBopom, numu IlpaBunamu, Tapudamuy;

— 30epiratu Bci JOKYMEHTH 3a OIepalisiMi 3 BUKOpUCcTaHHSIM KapTku 1 npen’ saBisatu ix banky Ha
HOro BUMOTY;

— HeraiiHo mnoBigoMuTH bank msxoM 3BepHeHHs 0 KontakT-uentpy banky, y Bumaaky
BUsiBJIeHH (hakTy BTpatu KapTku abo y pasi, skio peksizuti Kaptku (Homep, [1TH-kox, CVC2-kopx,
TepMiH Jii Tom1o) Ta/abo mapoisb i jorin s Bxoay B CIABO «IaTepHeT-0aHKIHTY CcTajl BIIOMI TPETIM
ocobam.

5.25.3. bauk mae npago:

-y Bunazaky nopymenss Kmienrom, Jlepsxkatenem ta/abo nepkaTeiasiMu JOJATKOBUX IUIATIXHHUX
kapTok ymoB 1ux [IpaBui ta/abo JloroBopy Ta/abo J01aTKIB 10 HHOTO, y a3l HECBOEYACHOTO a00 y
He MoBHOMY 00cs3i noramenns Kiienrom 3aboproBanocti 3a HecankiioHoBaHUM oBepapadTom 3a

Ipasuna xomniexcrozo bankiecvkozo obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 3.0)
33



[Torounum PaxyHKOM, TIpPOIIEHTIB 3a KOPUCTYBaHHS KoITaMHu, KoMiciii banky, 3a0oproBaHocTi 3a
IHIIMMU paxyHKaMH, BiAKpuTHMH B banky, ans 3amoOiranHs ¢inancoBux 306utkiB Kiienta abo
banky, 3abmokyBatu Ilorounmii PaxyHok Ta 3anectu yci Kaptkm (y T1.4. momartkoBi Kaptkw),
BHUITYIIIEHI IO HHOTO, JIO CTOII-CITUCKY;

— BIAMOBIJHO JO YMHHOTO 3aKOHOJABCTBA YKpaiHU IMepeJaBaTH MPaBOOXOPOHHUM OpraHam
Ta/ab0 1HIIMM KOMIETEHTHHM OpraHam JepxkaBHoi Bianu Ykpainu, MIIC 3a BIacHOIO iHIIIaTHBOIO
a0o Ha iX oQimiiHWI 3anmuT 1H(pOpMaIlio, TOB’S3aHy 13 BUKOpPUCTaHHSAM KapTku, omep:kaHUX Bif
banky TpoIIoBHX KOIITIB, @ TAKOXK 3 MOPYIIEHHSIM YMOB J[OroBOpY, B TOMY YHCI1 y BUMaIKaX, KOJIH
s iHopmaris ckiagae 0aHKIBCbKY TaeMHUITIO. KITi€eHT Hajae CBOIO 3rojay Ha Aii, mepeadadeHi UM
nyHkrom IIpasu;

— TepeBIpATH JOKYMEHTH Ta iHdopwmaiito, mo HamaHi Kimientom banky, a Takox BuUMaraTu
HEOOXiHI TOKYMEHTH 3T1IHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.25.4. Bauk 30608’a3anuil:

— posrisigatu 3asBu KilieHTa Ha 3MiHY JIIMITIB, HaJaHHS BUIHUCOK (B T.4. 103a4E€ProBHX), MO
BTpaTy, KpaabKKy, MOLIKO/JKeHHs Ta mnepeBunyck Kaptku, Ha Bumyck JlomatkoBoi Kaptku,
posrisgatu npereH3ii KimieHTa moo onporecTyBaHHS Onepalliii o cnucanaio Komris 3 [TotogHoro
PaxyHky Tomo;

— 3a0e3meuuTH 3IHCHEHHS PO3paxyHKIiB 3a OIepalisiMi 3 BHKOpHCTaHHSM KapTku B mexax
IUIATKHOTO JIIMITY BIPOJOBXK CTPoKy Ail KapTku 3 ypaxyBaHHSIM OOMEXEHb, 10 BCTAHOBIIOIOTHCS
6e3nocepenubo Kiiearom, bankom ta/abo MIIC;

— iHpopmyBatu Jlepkarenss mpo BUIMAIKW MiABHILIEHOTO PHU3MKY 30uTKIB g Jlepxkarens i
nmoB’si3aHi 13 UM 000B’s3ku CTOpiH, MO0 BKIIOYAIOTH OYy/b-iKi OOIPYHTOBaHI OOMEKEHHS IIOJ0
croco0iB Ta MicIlb BUKOpUCTaHHs KapTku;

- moctaBuTH KapTKy y CTON-CIHUCOK Micis OTpuMaHHs Bix KitieHTa BiMOBIAHOTO IMOBiTOMIICHHS
Ta 3MIMCHUTH BCl BIAMOBIAHI 3axoau I MiHIMIZamil moxnuBux 30uTkiB Kinienra. [locraHoBka
KapTku B cTOM-CIIUCOK 3MIHCHIOETHCS HETAHHO ITiCIIsl OTpUMaHHS TOBiToMiIeHHs KitieHTa BiAMOBIIHO
1o ymoB Jlorosopy;

— TMOBIJOMUTH KOpHCTyBadya IpO Te, 110 BIH Ma€ MPaBO 3aKPUTU PaxXyHOK Ta MPO KOMICIHHY
BUHAropoJly, sfIka MOXE CTATYBAaTHCA EMITEHTOM 3a OOCIYroBYBaHHS IIbOTO PAaXyHKY, SKIIO B
KOpHUCTyBaua HEMae OUIblle AIF0YMX EJNEKTPOHHMX IUIaTDKHUX 3aco0iB, €MITOBAaHMX 0 LbOrO
PaxyHKy,

— Y BUNAJKy OTPUMAaHHS 3asBH Npo 3akpuTTs [lorouHoro PaxyHky (10 sikoro BuIymeHo xo4a 0

onny KapTky) Ta mpunuueHHs naii KapTku, BUIUIATUTH 3alUIIOK KOINTIB, IO 3HAXOISATHCS Ha
[Torounomy PaxyHky, roTiBkoro abo nepepaxyBaTu MOro Ha iHIIMK paxyHOK KiieHTta 3rifgHo Horo
MUCHEMOBOT 3asBU 4epe3 45 (COpok IT’ATh) KaJeHAapHUX THIB 3 MOMEHTY mojaHHs KiieHToMm 3asBu
po 3akputts [lorounoro PaxyHky.
5.25.5. bank He Hece BIAMOBINAIBHICTH 32 SKICTh TOCHYT, SKI HAJAIOTHCS TPETIMH CTOPOHAMHU:
orepaTopamMH CTIIbHUKOBOTO 3B’A3Ky, BHpoOHuKamu IlpuctpoiB, po3poOHHMKamMHu HpPOrpaMHOro
3a0e3neyeHHs], Ha SKOMY TpanioTh [IpucTpoi, mocTayansHUKaMHU TOBApiB, POOIT Ta MOCTYT, 3a Kl
Knient 3paiiicHioBaB omuiaty, (iHAaHCOBUMH YCTaHOBaMH, SKI BCTaHOBWUJIM OOJaJHAHHS, IO
HiATPUMY€E OE3KOHTAKTHY TEXHOJIOTIIO OILIATH.

5.26. onaTkoBi 3acTrepeskeHHsI II0A0 BignoBigaibHocTi CTOpiH NP KOPHUCTYBaHHI
Kaprkoro.

5.26.1. KimieHT Hece BiANOBIAAJIBHICTD 3a BUKOHAHHS TPOLIOBUX 3000B’s3aHb 3a OMNEpaIisiMH, IO
3nilicHeH1 3 BuKopuctaHHsaM ycix Kaprok, Bunymenux no [lotounoro PaxyHky, BIpoaoBkK BChOTO
CTpOKy KopucTyBaHHs HuMH. Ha KiienTta mokmnanaerbess 000B’sI30K MOramieHHs 3a00proBaHOCTI 3a
[Totrounum PaxyHkoM, BKIItOUarouM 3a00proBaHICThb, L0 BHUHUKIA B pe3ynbTari A [lepxatenis
noxatkoBux KapTok.

5.26.2. KimieHT Hece MOBHY BiANOBIIIBHICTB 3a BCI Omepartii, 3MiHCHeHH] 3 BUKOpHCcTaHHsIM KapTok
70 yacy oTpuMaHHs bankoM 3BepHeHHs Jlep)kaTels Mpo MPU3YIHMHEHHS 3A1MCHEHHs omnepauii 3 ix
3aCTOCYBAHHSAM 1 BHECEHHSIM B CTOI-CIUCKH, Y TOMY uucii cton-cnucku MIIC, 3rizHo 3 ymoBamu
Jlorosopy, a TakoX 3a BC1 MOAAJIBIII OTepallii, 10 CyIpOBOpKYBaIuCs ABTopH3alli€to, ko Kaptka
HE MOCTaBJICHA B CTOI-CITUCKHU.
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5.26.3. KiieHT Hece MOBHY BiNOBIAIBHICTD 3a 30epekenns [1TH-kony.

5.26.4. KimieHT He Hece BIANMOBITAIBbHICTH 3a ABTOpH3allil0, IO MpoBeneHa 3a Kaprkoro mics
orpuMmanHs bankom moBimomiieHHs Bin Jlepkatens 3a TenedoHAMH KIIEHTCHKOI MIATPUMKH, TPO
BTpaTy abo i1 He3aKOHHE BUKOPHCTAHHS IHITMMHU 0COOAMH.

5.26.5. bank He BiMOBIIAE 3a BIIMOBY TPEThOi CTOpOHU IpuiitHATH KapTKy Ta/abo 3a 00OMEeXeHHS Ha
BUKOpUCTaHHA KapTku, BCTAaHOBJIEHI TPETHOIO CTOPOHOIO, 30KpeMa y pasi BCTAHOBIIEHHS JIMITIB
TPEThOIO CTOPOHOIO Ha cyMu oTpuMaHHs Jlepkatenem KapTku roriBku B 6aHkoMaTax (0ZHOPa30Bo,
MPOTSITOM JHS, 33 MICSIIb) TOLIO.

5.26.6. bank He BigmOBiZaE 3a CHUTYyalii, IO 3HAXOJATHCA 1032 HOTO KOHTPOJEM 1 MOB's3aHi 31
300siMH B POOOTI 30BHILIHIX CHCTEM OIUIATH, PO3pPaxyHKiB, 0OpoOKkM i mepemayi naHux Ta/abo 3a
BUHUKHCHHS 1HIIUX KOH(QIIKTHUX CUTYaIliil 103a cheporo Horo KOHTPOJIIO.

5.27. OcobauBocti od6cayropyBanHsi Ilorounoro PaxyHKy, sikMmii BHKOPHUCTOBYETBHCSH JIA
3apaxyBaHHs 3apOo0iTHOI IJVIATH TA iIHIIMX BUHILIAT B MeKAX 3aPIJIATHOTO MPOEKTY.

5.27.1. Knient nHagae banky npaBo Ha nepenady Cy0’ekTy rocnojapioBaHHs pekBi3utiB [lorounoro
PaxyHKy, sIKMli BUKOPUCTOBYETHCS AJIS 3apaxyBaHHsS 3apoOITHOI MJaTy Ta 1HIIMX BUIUIAT B paMKax
3apIUIaTHOTO TPOEKTY.

5.27.2. Y BunajKy MOMMIIKOBOIO 3apaxyBaHHs KowTiB Cy0’€KTOM rocHoJaproBaHHs, 3 sIKUM baHk
VKJIaB JOTOBIp MPO OOCIyrOBYBaHHS 3apIuiaTHOTO MpoekTy, Ha [lotounuii Paxynok Kiienrta, bank
Mae mpaBo Ha mifacTtaBi nucta CyO’ekTa rocmofaproBaHHs Ta 3asBH (IUIATDKHOTO JIOPYYEHHS)
Kiienra, 31iiiCHUTH JOTOBIpHE CIIMCAaHHS MOMHJIKOBO 3apaxoBaHuX komTiB 3 [lorounoro Paxynky
Kinienra Ta nopepHyTH iX Ha paxyHok Cy0’€KTa rocrosaproBaHHsl, 3 SKOI0 BOHU HaJIHIUIH.

5.27.3. ligmucanusm JoroBopy CTOpOHHM HOTOKYIOTBCA, IO Y pa3i po3ipBaHHs Ta/ab0 3aKiHYCHHS
CTPOKY [ii JOroBOpYy Ha OOCIYroBYBaHHS 3apIUIATHOrO MPOEKTY, YKJIaJAeHOro Mibk baHkoMm Ta
Cy0’eKTOM TOCHOJApIOBaHHS Ta/ab0 NpUNHMHEHHS TpyaoBuXx BigHocuH Kiienta 3 Cy0’exToMm
rOCIOJIapIOBaHHs, YMOBH 00ciayroByBaHHs IloTouHoro PaxyHKy 3MiHIOIOThCS 0€3 MiIMUCAHHS MIXK
Croponamu Oyab-sikux aongatkoBux yroj no Jlorosopy. Ilomanbiie o6cmyroByBanHst Ilorounoro
PaxyHKy, 3m1MCHIOETBCS 13 3aCTOCYBaHHSAM CTaHAApTHUX Tapu¢iB baHKy, BCTaHOBIEHHMX JUIS
00CIIyroByBaHHSI OCOOMCTHX IJIATLKHHUX KapTOK (PI3MYHMX ocid B pamkax TapudHoro makery mno
obciyroByBaHHI0 KapTok Toro tumy, siki pakTHUHO BUIYIIIEHO B pamkax Jlorosopy.

[lepenbauena M nyHkrtoMm IlpaBun 3miHa ymoB oOciyroByBaHHs IloTounoro PaxyHky
3MIACHIOETHCS HA HACTYNMHUW POOOUYM JeHb 3 JMaTH (B 3aJ€KHOCTI BiJ TOTO, sIKa TMOJis HacTaHE
TIEPIIIOO):

— orpumanHsi bankom mnoBizomienHs Big Kiienta Ta/abo Cy6’ekTa rocnofaproBaHHS PO
NpUNHUHEHHA TpyAaoBuX BigHocuH Kiienta 3 CyO’eKTOM rocmojaproBaHHs, aje HE paHille IHS,
HACTYMHOTO 3a JIHEM TaKOro MpPUIIMHEHHsS TPYJOBHUX BIJHOCHH, IO BKa3aHUH Y BIJNOBITHOMY
ITOBI1JIOMJICHHI;

— posipBaHHS Ta/ab0 3aKiHYEHHS CTPOKY Jii JOroBOpy Ha OOCIYroBYBaHHS 3apIlJIaTHOTO
MPOEKTY, yKIazaeHoro Mix bankom ta Cy0’€eKTOM TOCIIOAapIOBaHHS.

5.27.4. KnieHT MOTOKY€ETHCS 3 THM, IO MPH 3MiHI YMOB oOciyroByBaHHs [lorounoro PaxyHky, 110
HBOTO 3aCTOCOBYIOTbCS yMOBH TapudHoro makery mo oOciyroByBaHHIO KapTok Toro tumy, siki
(bakTHYHO BUITYLIIEHO B pamKax Jlorosopy.

5.27.5.V pa3i posipBaHHS JOTOBOPY Ha OOCIYTOBYBaHHS 3apIUIATHOTO MPOEKTY YKJIAJEHOTO MiX
bankom ta Cy0’ekTOM rocmojaproBaHHs, a00 y pa3i NpUIMHEHHS TPyAoBUX BinHocuH KitieHTa 3
Cy0’exTOM TOCHOJaproBaHHS Ta 3a yMOBH HeOaxaHHs KiieHTa Hajgam oOCIyroByBaTHCS B paMKax
Horosopy, KiienT mae mpaBo iHiuitoBatu posipanHs JloroBopy. [lane mpaBo KiieHnT peanizye
nuigxoMm ocobucrtoi momaui no banky BcranoBieHoi bankom ¢opmu 3asBH PO BIAMOBY BiA
orpuManHs nocayr banky Ta 3akpurts [lorounoro Paxynky, Bimkputoro 3a JloroBopom. Y pasi
crutatu KitieHTOM BCiX HajexkHUX TuiatexiB 3a JloroBopom bank 6mokye Kaptky, Ta SKIo npoTsirom
45 (copoka Im’siTH) KaJleHAapHUX JHIB 3 JaTH nojaHHa KiienTom 3asBu mpo 3akputts IloTouHoro
PaxyHnky He BuHHMKae 3aboproBaHocTi Ta/abo HecankuioHoBaHoro omepapadTy, 110 HeMoOTamieH1
cTaHoM Ha 45 (copok m’siTuii) neHb, baHk HacTymHOro poOOYOro JHS, MICHs 3aKiHUYEHHS Takoro 45-
neHHoro ctpoky, anymtoe I[IK Ta 3akpuBae Ilorounuii PaxyHOK B MOpSiAKY, BCTAHOBJIEHOMY
JloroBopoMm.
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5.28. HecankuionoBanmuii oBepapadrt.

5.28.1. YV pasi cnucanns 3 IlorouyHoro PaxyHKy KOIITIB y CyMmi, IO HEpPEBHUINYE CyMy 3aJIUIIKY
KOIITIB Ha JaHOMY paxyHKy, BMHUKae HecankiioHoBaHuii oBepapadT, TOOTO HECaHKI[IOHOBaHA
3a00proBaHiCTh 3a CyMOI0, sika He Oyina ooymoiena Kitieatom 3 baakom.

HecankiiionoBanuii oBepapadT BpaxOBYETbCS Ha OKPEMOMY IOTOYHOMY paxyHKY, SKUN
BiIkpuBaeThcsi KiTieHTY B JeHb BHHHKHEHHS HECAHKIIIOHOBAHOI 3a0OproBaHOCTI Ha O€30IIaTHIM
OCHOBI1 Ha TijcTaBi akuentoBaHoi Kiientom myOmiunoi npornosuiii banky 6e3 momanHs no banky
iHIIOT OKpeMoi 3asgBM (3roAM TOIIO) 1 MIAMHCAHHS IHIOIOTO JOTOBOPY Ta 3aKPUBAETHCS MpPHU
npunuHeHHi naii  JloroBopy mpo BIAKPUTTS paxyHKy Ta TmorameHHi HecaHkiioHOBaHO1
3a00prOBaHOCTI.

5.28.2. Y Bumnanky BuHukHeHHs HecankiionoBanoro osepapadgty, KiieHT 3000B’s13aHU MOracuTH
takuii HecankiioHoBaHuii oBepApadT Ta CIIATUTH MPOLEHTHU 3a KOpUCTYBaHHS HecaHK1i0OHOBaHUM
oBepapadToM B MOBHOMY 00CS31 B CTPOK /10 25 4Hclia MICSIsl HACTYITHOTO 32 MiCsSIIeM BUHUKHEHHS
Hecanxkuionoanoro osepapadgty. Cyma, HajlexHa J0 cruiatu B [LnatiHui nepio, MoBiOMIISETHCS
Knienty y Bumucui ta/abo uepe3 KonrtakT-nieHTp Ta/abo 3a gomomororo CMC-moBigomiieHHS Ha
HOMep MoOipHOTO Tenedony Kiienrta Ta/abo npu #oro 6esnocepeHpoMy 3BepHEHHI 10 baHky.
5.28.3.3a kopucryBanuss HecankuioHoBanum oBepapadtom KiieHT crutauye Ha Kopucth banky
MPOICHTH 32 CTaBKOKO, PO3Mip SKOI BH3HAYAETHCS 3TIAHO 3 yMmMoBaMH JloroBopy Hpo BiIKPUTTA
paxyHnky a6o Tapudamu.
VY pa3i BunukHeHHs y Kiienta HecankmionoBanoro oBepapadTy baHK moleHHO HapaxoBye
MIPOLIEHTH HA CyMYy HECaHKILIOHOBaHUX 3000B’s3aHb KiieHTa (mmig TepMiHOM «cyma 3000B'A3aHb» B
JTAHOMY ITYHKTI pO3yMIEThCS CyMa 3aJIMIIKy 3a00proBaHOCTI, sika BUHUKIA Ha [loTouHoMy PaxyHKy
HAMPUKIHII KOXKHOTO JHs) 32 METOAOM «(akT/(hakT», TOOTO 3 po3paxyHKy (PaKTUYHOI KUIBKOCTI JTHIB
KopuctyBanHs HecankiionoBanum osepapadtom. [IporeHTn HapaxoBYIOThCS 3 aTH BUHUKHEHHS
HecankuionoBanoro oBepapadTy mo naTy mnorameHHs HecankuioHoBaHoro osepapadTy (maTa
MoTaIeHHs] He BpaxoByeThes). He mi3Hime Bu3HaueHOro J{oroBopom uymuciia Micsis, HaCTYITHOTO 32
MicslleM BUHHKHEHHS HecaHkiioHoBaHOro oBepapadTy, 00OB’SI3KOBUMHU JO CIUIATH € IMPOIICHTH,
HapaxoBaHI Ha BCIO CyMy BHUKOPHCTAHOTO JO KiHIS IMonepeaHboro micsus HecaHKIioHOBaHOTO
oBepapadry.
5.28.4. 3aboproBanicte 3a HecankiiionoBaHuM oBepapaToM Ta/abo MPOIEHTaMHU 332 KOPUCTYBaHHS
HecankiionoBanuMm oBepApadTOM, BBaXA€TbCA TAaKOK, IO MPOCTPOYEHA MOYMHAKYUA 3 25-TO
(IBagUATH I1’TOT0) YMCIIA MICSIIS, HACTYITHOTO 3a MICSIIEM, B IKOMY Taki IJIaTeX1 OyJIM HapaXxOBaH1
70 CIJIaTH, TPH I[bOMY HapaxyBaHHS MPOIICHTIB/TUIAT TOLIO HA MPOCTPOUEHY 3a00PTrOBaHICTh
3/IICHIOETHCS BIANOBAHO 110 JloroBopy Ta/abo Tapudis banky.
5.28.5. [loramenns 3ab6oproanocti 3a HecaHkiiioHoBaHMM OBepapadTOM, y TOMY YHCI B YacCTHHI
MoranleHHsl NpoueHTiB 3a HecaHkiioHOBaHUM oBepapaTOM 3IHCHIOETHCS IUISXOM IONOBHEHHS
[Totouynoro PaxyHky, omepartii 3a sIKUM 3TiHCHIOIOTbCS 3 BUKOPUCTAHHSAM €IEKTPOHHOTO MIATI>KHOTO
3aco0y, Ha BIAMOBIAHY CyMy. 3a3HaueHe MoTramieHHs 3a00proBaHOCTI MOXxe OyTH 3aiiicHeHe bankom
nuisxoM JIOroBipHOTO CHHUCAHHS CyM, HAlGKHHX N0 CIlatd, 3 4uM KIIE€HT MOTOMKyeTbes Ta
mignmucaHHsM J[oroBOpy Mpo BIAKPUTTS pPaxyHKy YIOBHOBaxye baHK Ha 3IiHICHEHHS TaKOTO
JIOTOBIPHOT'O CITUCAHHS.
5.28.6. 'pommioBi kot y JACHb iX Hamxo/pkeHHS Ha [lorounuii PaxyHOk, omepamii 3a SKUM
3MIACHIOIOTHCSI 3 BHUKOPUCTAHHSIM EIEKTPOHHOTO IJIATLKHOTO 3aco0y, B pasi  HasBHOCTI
3a0oproBanocTi 3a HecankiionoBanuM oBepapadToM Ta/abo MpOLIEHTaMU 3a KOPUCTYBaHHS
HecankiiionoBanuMm oBepapadToM CHpsSMOBYIOTbCS baHkoM Ha orutarty (TOTalieHHs) TPOIIOBUX
3000B’s13aHb KitieHTa BIMOBITHO 10 HACTYITHOI Y€PTOBOCTI:

- TpocTpoueHoi 3a0OproBaHOCTI 3a NPOIEHTAMH 3a KOpHUCTyBaHHS HecaHKIIOHOBaHUM
oBepapadToM;

- mpocTtpoueHoi 3aboprosanocTi 3a HecankiiionoBanuMm oseppadrom;

- CTpPOKOBOI 3a0OproBaHOCTI 3a TPOILEHTaMH 3a KOpUCTyBaHHS HecaHKIiOHOBaHUM
oBepapadTom;

- CTpOKOBOIi 3a0oproBaHocTi 3a HecankiioHoBaHuM oBepapadToM (3a HAIBHOCTI);

- TPOCTPOYEHOT 3a00PTOBAHOCTI 32 KOMICIHHMMH BUHArOpPOJaMU (32 HassBHOCTI);
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- B pa3l HagBHOCTI 3aboproBaHocTi 3a OBepapadToM — moOAayibIlle TOTAIICHHS 3T1AHO
YeproBoCTi, 3a3HaueHOi y 1. 9.33;

- CTPOKOBOI 3a00proBaHOCTI 3a KOMICIHHMMU BUHAropojaamu baHky.

HecankuionoBanuii oBepapadt € mepmioueproBuM 10 MOTAIICHHS Mepe] BUKOHAHHSM I1HIINX
icHyrouuX 3000B’s13aHb niepea bankom.

bank Mae mpaBo 3MiHIOBaTH BCTAHOBJICHUHN B I[bOMY ITYHKTI OPSIIOK 06€3 HEOOX1IHOCTI HAJaHHS
okpemoro nosigomiieHHs KiieHry.
5.28.7. 3am0BOIEHHS! BUMOT KOXHOT HACTYITHOI YeprH 31MCHIOETHCS Micisl MOBHOI crutaté Kiientom
CyMH 3a00proBaHOCTI 3a TOMNEPEAHbOI0 Yeproro. [Ipu HaJXO/PKEHHI KOIITIB B PaXyHOK BUKOHAHHS
Kiientom 3000B’s13anb 3a JloroBopoM 3 3a3HaueHHSAM B PO3paXyHKOBOMY JOKYMEHTI NMPH3HAYCHHS
IJIaTeXy, 10 HE BIAMOBITAE YEPrOBOCTI IMOTAIICHHS 3a00PrOBaHOCTI, BU3HAUCHIM ITUM ITYHKTOM,
bank Mae mpaBo HAmpaBisATH Taki KOIUTH HA TOTAIIEHHS 3a00pPTrOBaHOCTI 3TiJHO YEproBOCTi,
BU3HAYCHIN IIMM ITyHKTOM.

6. OCOBJIMBI YMOBHU PO3SMIINEHHS BAHKIBCBbKHUX BKJIAJIB

6.1. bank mpuiimae Ha 30epiranHs Bia KiieHta rpomoBi komTH (Ha yMOBax CTpoKoBoro Bxiamy
abo Brxmagy Ha BUMOTry — B 3aJIe)KHOCTI Big ymMoB JloroBopy) Ta 3000B’S3YE€TbCS BUILIAUYBATH
Knienty cymy Bkiany ta npouenT Ha Bkian B mopsaKy Ta Ha yMoBax, BCTAHOBJIEHUX J[0rOBOpOM.
6.2. s 3apaxyBaHHs rpomoBux komTiB KitieHTa, Ha mijcTaBi JOKyMeHTiB, Hananux KiieHTom, Ta
BIJIIIOBITHO JI0 BUMOT 3aKOHOJaBCTBa 1 BuMor banky, bank BinkpuBae Kiienty Bxnannuit PaxyHok.

Po3mimenns Bknagy Ta/abo cymu MOMOBHEHHS MiITBEPHKYETHCS JlOTOBOPOM Ta JOKYMEHTaMH,
110 3aCBIIYYIOTh BHECEHHs/IepepaxyBaHHs I'POIIOBOi CyMH (3asBa Ha IepeKa3 IOTIBKHU, IJIaTiKHE
JOPYUYEHHS TOIIO) Ta AKi BIAMOBIIal0Th BUMOTAaM 3aKOHO/IaBCTBA.

6.3. Bxmagnuk po3milye rpomiosi komTu Ha Bknagnomy PaxyHky nuisxom:

— BHECEHHs KOIITIB TOTIBKOIO 4epe3 kKacy banky abo depe3 OaHkomaT 3 (DyHKIII€IO MPUIAMAaHHS
TOTIBKH;

- TmepepaxyBaHHs 3 iHIIOro BxnanHoro (neno3utHoro) Paxynky a®o [lotounoro PaxyHky uepes
BinainenHsa banky abo aucranuiiino, 3a qonomororo C/IbO «IHTepHeT-6aHKIHTY.

6.4. Ilpm 3BepHEHHI 10 BijiieHHs/mupeknii baHky BkiIagHWKa, KU pO3MiICTHB BaHKIBCHKHIA
BKJIa/1/BiikpuB bankiBchkuii Paxynok 3a gomomororo CIBO «InTepHeT-OaHkiHr», bank Hanmae
TaKOMy BKJIAJHUKY HaJe)KHUM Homy mnpuMipHUK JloroBopy y mHCbMOBIM (opmi 3 miamucoMm Ta
MIEYaTKOIO.

6.5. Po3wmip mporentHoi cTaBKkM 3a Bkiamom, NOpsjIOK HapaXyBaHHS Ta BHUIUIATH IPOICHTIB,
NOBEpHEHH Bkiaay TOIIO BCTaHOBIIOIOTHCS JlOroBOpOM B 3aJIeXKHOCTI BiJl YMOB OOpaHOTro
Kinientom nponykry banky.

KiienT Moxe 00paTH HacTyIHI BapiaHTH BUIUIATH MPOLEHTIB, 32 YMOBH, 110 BOHU IependadeHi
BIJITOBIAHUM NPOIyKTOM baHky:

— BUIUIaTa CyMH HapaxOBaHHUX MPOIIEHTIB rOTIBKOIO Yepe3 Kacy baHky;

- abo mepepaxyBaHHS CyMH HapaxOBaHUX MPOIICHTIB Ha BKa3aHUM KIli€eHTOM paxyHOK;

— abo 3apaxyBaHHs CyMH HapaxOBaHHUX MpOLEHTIB Ha Bxuaguuii PaxyHok (kamiTasmizaris).

[IpouieHTH MOXYTh BUIIauyBaTHUCh KITi€EHTYy LIOMICSYHO, IIOKBApTaJIbHO ab0 B KIHII CTPOKY
po3mimeHHs Bkiiagy, B 3anexHoCTI BiJ yMOB oOpanoro Kiienrom npoaykry banky.

KonkpeTHwuii crioci6 BumiaT npouenTis, oopanuii Kimenrom, Bkaszyerbces B Jloroopi.

ITopsimok HapaxyBaHHS IIPOLIEHTIB 32 KOPUCTYBAaHHs BKi1ajoM € HaCTYyIHUM:

— TMPOLIEHTH HApPaXOBYIOTHCA 32 METOJIOM «(pakT/dakT» (BUXOAI4H 3 (PAKTUUHOT KUIBKOCTI JHIB Y
MicsIl Ta y poli) Ha (akTUYHUM 3aIMIIOK KOWTIB Ha BxmagHomy PaxyHKy cTaHOM Ha KiHEIb
KO>KHOTO JIHS TTOYMHAIOYM 3 JIHS, HACTYITHOTO 3a JAaTO BHECEHHs Briany, M0 IHS, KU mepemye
natTi moBepHeHHs Bkiagy, a y BUIAJKy JOCTPOKOBOTO MOBEPHEHHs Bciei cymm Bkiamy — 10 1HSf,
KW TIepeaye JaTi JOCTPOKOBOTO MOBEPHEHHs Beiel cymu Bkiamy, sKmio iHme He mependadeHo
ymoBamu J{oroBopy);

— 3MiHa PO3PaxXyHKOBOTO MEPIONy MJIsi HapaxXyBaHHS MPOIICHTIB 3a BkiagoMm, 1Mo He BIUIMBAE Ha
PO3Mip Ta MOPSI0K HapaXyBaHHA Ta CIUIATH MPOLIEHTIB, HE MOTpedye nosimomiieHHs KimienTa.

6.6. Ilopsook 3mMiHM po3Mipy IPOLIEHTIB 3a Briamom.
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Croponn moromuiu, BianmosigHo mo crarti 651 IuBinmeHoro Komekcy Ykpainu, sKIIo iHIIEe HE
BCTaHOBJICHO 3aKOHOJIABCTBOM, KEPYIOUHCh MOTOYHUMH KOJIMBAaHHSIMH IPOIEHTHUX CTAaBOK 3a
BKJIQJIaMH, CUTYAIli€l0 Ha TPOIIOBOMY PHHKY Ta/ab0 3MiHAMH Yy TPOMIOBO-KPEAMTHIN TOJITHII
HamionaneHoro 6anky YkpaiHu, IO pO3Mip NMPOLEHTHOI CTaBKU 3a Bkiagom, sKUil pO3MILIEHO B
banky Mo’xe 3MiHIOBaTHUCS.

[Ipo BcTaHOBIIEHHS HOBOTO PO3MIpYy HPOIEHTHOI cTaBKu 3a Bknamom bank noBimomuse Kiienrta
He mizHime Hixk 3a 30 (TpUALATH) KaJeHIapHUX JHIB J0 JaTH HaOpaHHS YHHHOCTI HOBHM PO3MIipOM
MPOIEHTHOI CTaBKM IUISIXOM BHECEHHS BIAMOBIAHOI iH(poOpManii y Bunucku 3 Paxynky(-iB) Kiienra
Ta/ab0 pO3MIIIEHHS BIAMOBIIHUX IOBIIOMJIEHb Y BiIAUICHHSX baHky, Ta/abo po3MilleHHS
BianoBigHOI iH(popmarii Ha Caiiti banky, Ta/abo po3mimienns BignosigHoro oronomenns y CAbO
«IHTEepHET-0aHKIHTY», Ta/a00 1HIIIMM JOCTYITHUM CIIOCOOOM.

ITpu nesroxi KiieHnTa i3 BCTaHOBIIOBAaHMM PO3MIpPOM MHPOIEHTHOI CTaBKH, OCTAaHHIN MOBHHEH
MOBIIOMUTH PO 11e baHK He mi3HiIIe 0CTaHHBOTO POOOYOro JIHSA, IO MEePEayE AaTi MOYATKY JIii HOBOI
MPOLIEHTHOI CTaBKH, NUISXOM HAJAaHHS BIAMOBITHOTO MHCHMOBOTO TOBIJIOMJICHHS OCOOMCTO a0o
IOILITOXO Ha 3a3HaueHy y JloroBopi agpecy banky it mucTyBaHHS.

@dakT HEHaIXOIDKEHHS TAaKOTO MHCBMOBOrO moBimomiieHHs Kiienta Ha 3a3Haveny y [lorosopi
anpecy baHKy JuIsl TUCTyBaHHS B OCTaHHIM poOouuil neHb, 110 mepelrye Jari ModaTKy Jii HOBOI
NPOIEHTHOI CTaBKH, € 3rojor0 KiieHTa 3 HOBHM pPO3MIpOM CTaBKH, 3a SKOIO HapaxOBYIOTHCS
IPOLEHTH Ha cyMmy Briagy, mpu npoMy Taka 3MiHa HPOLIEHTHOI CTaBKM BBA)KAETbCS BUYUHEHOIO
HAJIC)KHUM YMHOM 1 He moTpelye yKIIaJAeHHs TMCbMOBOI JOAATKOBOI yroau 1o JJorosopy.

Slxkmo KiieHT He 3rofHuil 13 BCTAaHOBIIOBAaHMM PO3MIPOM HPOLEHTHOI cTaBKU 3a Briagom Ta
MUCHMOBO TOBIIOMHUB TIpo 1ie baHk B mopsuky, nependadeHomy mum myHKToMm llpaBum, Jlorosip
IIPUITMHSE CBOIO JiI0 3 HACTYIIHOTO POO0YOro JIHs, IO CIiAye 3a JaTOI OTpUMaHHS baHkoM Takoro
MOBIIOMJICHHSI, a TOBEpHEHHs CcyMH Bkiamy Ta crlaTa HapaxOBaHMX NPOIEHTIB Ha Bkiax
3JIIHCHIOIOTBCS B HACTYITHOMY IOPSIZIKY, a came:

— TpoIeHTH Ha Briiag HapaxoBYIOTHCS BKJIIOYHO IO OCTAHHIN KaJeHIApHHHA J€Hb, IO Mepeaye
JIHIO TIOBEpHEHHs cyMHU Bkiany 3a cTtaBKoro, 110 Jisia 3a Bkiiagom 10 BCTaHOBIEHHS HOBOI CTaBKH;

— Kuient nopyuae banky cymy Bxiiany Ta HapaxoBaHi nporeHTH 3a Bxianom nepepaxyBatu Ha
paxyHOK, BkazaHuii Kiientom B JloroBopi, sk paxyHOK ajs NoBepHeHHs Bkmaay abo iHIImii
paxyHoK, BkazaHui KileHTOM B Okpemiil 3asiBi, HACTYIIHOIO poOOYOro JHS, IIO CIIAYE 3a JaTOHO
orpuManHs bankom mnoBigomnenHs Kiienta/mpunuHeHHs [loroBopy 3rilHO 3 yMOBaMH ILbOTO
MyHKTY.

6.7. JlomatkoBi nmpaBa Ta 000B’s13ku CTOpIH IpHU po3MillieHH1 OaHKiBCbKOro Brmamy.
6.7.1. Kuaient mae npaBo:

— OTpHUMYBATH IIPOLIEHTH, HapaxoBaHi bankom Ha cymy Bkiany, BinnoBinHo 10 ymMoB JloroBopy;

- BIACTyIaTu Ta/ado mepenaBaTu y 3actaBy cymy Bkitany Ta/abo MaiftHOBI npaBa Ha cyMmy Bxuany
TIIBKK 32 YMOBU OTPHUMaHHS THOINEepeAHboi mMuchbMoBOi 3rofau banky. ¥V Bunanky, konmu bank €
0c00010, HA KOPUCTh SIKOT 3IHCHIOETHCS BIJCTYIUIEHHS Ta/a00 mepenada y 3actaBy cymu Brxmamy
Ta/ab0 MalfHOBHX IpaB Ha HHOTO, TaKa 3rojla HEe MOTPiOHa;

— 3poOWTH BIAMOBIAHE poO3MOpsIKEeHHS baHKy 11010 KOIITIB, MO HOMY HaJIEeXaTh 3TIHO 3
HoroBopoM (cymu Bkrany, HapaxoBaHUX IpOIEHTIB), Ha BHIIQJOK CBO€i CMepTi (3amoBifajibHe
PO3MOPSAHKEHHS);

— 3ailicHioBatH omepanii 3a Brxiaguum PaxyHKoM 3 ypaxyBaHHSIM HAacTyIHHUX OCOOJIMBOCTEH
fioro pexumy GyHKI[IOHYBaHHS, a caMe:

a) BUKOPHUCTaHHS KOIUTIB 32 BrimagHum PaxyHKOM 311HCHIOETBCS BIIIOBITHO JI0 3aKOHOJIABCTBA
Ta ymoB Jlorosopy;

0) Bknan, 3amydyeHuit Ha ymoBax JloroBopy He € IHBECTHIIIMHUM BKJIAJOM B pO3yMiHHI
3aKOHOJIaBCTBA;

B) bank He 3xiiicHioe 3a Bkinagnum PaxyHKOM po3paxyHKOBI omeparlii i He npuiiMae miaTKHI
nokymeHTH KirieHTa, 3a BHKJIIOYEHHSM BUIUIATH KOINTIB TOTIBKOKO uyepe3 kKacy banky abo
nepepaxyBaHHs Ha iHIIKN paxyHOK KiieHTa y BUnajsikax Ta B CTpOKH, BCTaHOBIIEH] JloroBopom;

r) Ha Bxiagnuii PaxyHOK He 3MIMCHIOETHCS 3apaxyBaHHS BHUILIAT MEHCIMHOTO Ta COIIaJIbHO-
OpIEHTOBAHOTO CIIPSMYBaHHS, Mepe0aYCHNUX 3aKOHOIaBCTBOM;

1) xomtu 3 Briramnoro PaxyHky micist 3aKiHUEHHS CTPOKY po3MiimieHHs Bxkiaaay abo y Bunaaxky
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JIOCTPOKOBOTO TIOBEpHEHHS Yycie€i cymm Bxnamy mnoBepraroThes KiieHTYy BiAMOBiAHO 40 yMOB
JloroBopy, 30KpeMa LUIIXOM BHUIUIATH CyMu Bkiany roTiBkoro yepe3 kacy banky abo mnumsixom
nepepaxyBanHs cymu Bxiany Ha Bkazanuii Kiientom paxyHok, 3a Oaxanusm Kiienra;

€) npu BUIUIaTi cymu Bxmamy Ta/abo BiICOTKIB 3a BkiagoM B iHO3EMHIHM BaIOTI y BHIIAJIKY,
KOJIM 3QJIMIIOK 1HO3€MHOI BAJIIOTH MEHIIUH, HDK HOMIHAJIbHA BapTICTh MIHIMQJIBHOI OAHKHOTH ITi€i
iHO3eMHOI BaNIOTH, 10 NepedyBae B 00iry, baHk cymy Takoro 3ajuIlIKy BUIUIAYy€ Yy TPHUBHI 3a
KypCOM, YCTaHOBJIEHMM baHKOM /Ui KyMiBJIi-POJAXXy TOTIBKOBOI 1HO3EMHOI BaJllOTM HA Yac
3IIIACHEHHS OTepalii.
6.7.2. baHk mae npaBo:

- moBepratu KiieHTy KoOmITH, TepepaxoBaHi OCTaHHIM 10 baHKy s 3apaxyBaHHA iX Ha
Bxmagnuit PaxyHok, y pa3i mopyiieHHS YMOB pO3MIIICHHSI TPOILIOBUX KOMITIB Ha BxiagHomy
Paxynky, nependauenumu JloroBopom. Komrw, siki Hapivnom no banky Ta 3rigHo ymoB JloroBopy
HE MOXYThb OyTH 3apaxoBani Ha Bxiamuuii PaxyHok, bank moBeprae B TOMy camMoOMy MOPSIKY, B
SIKOMY TaKi KOIITH Oynau mepepaxoBaHi/BHECEHI 10 baHKy, He Mi3HIIIEe HACTYITHOTO poOOYOro IHS,
0 CJIIJIy€E 3a JaTO0 iX mepepaxyBaHHs/BHeceHH 0 baHky.

Horogip, 3a sxum KiientoMm Biakputo numie Bkinagauii PaxyHOK Ta HE OTPUMYETHCS IHIIUX MOCTYT
baHky, BBa)Ka€TbCcsi aBTOMAaTUYHO pPO3ipBaHUM (TakKUM, [is SKOTO MPUIIMHEHA) Y OyAb-SKOMY i3
HACTYITHHUX BHITAJIKiB, a CaMe:

— B JIeHb 3aKpuTTs Bxinaanoro Paxynky;

- Ta/abo B AEHb, IO CIiAye 3a JHEM, KOJHM CyMa 3ajJHIIKy I'POIIOBHUX KOIITIB Ha BkimamHomy
Paxynky nopiBatoe Hyiio (0);

— Ta/abo B aeHb JlaTu moBepHEHHS, AKIIO BCsi cyma Bxiany noBepayta Kiienty;

- Ta/abo B JeHb NOBEpHEHHS Bciei cymu Bximamy 1 BUIIaTH BCiX HapaxOBaHHX IPOLICHTIB
Kiienry, B pa3i orpumannas bankowm 3rigHo ymoB JloroBopy nucbMoBoro nosinomienns Kiienra mpo
HOro He3roAy 13 HOBUM PO3MIpOM IMPOLIEHTHOI cTaBkH Ha Bkuan;

— Ta/abo 32 MUCHMOBOIO 3101010 000X CTOpiH J[0roBOpY NUIIXOM YKJIAJCHHS BiAOBIAHOT YTO/IH.

7. NPABMJIA OBCJIYI'OBYBAHHSA YEPE3 CABO «IHTEPHET-BAHKIHI»

7.1. Orpumatu poctyn o CHBO ««lurepHeT-0aHKiHr» MOXyTh KilieHTH, $KI BiANOBIIAIOTH
HACTYTHUM BUMOTaM:

-y Kiienra € Bigkputuii B banky IloTtounuit PaxyHok, omepariii 3a sKUM 3A1HCHIOIOTHCS 3
BUKOPUCTAHHSAM €JIEKTPOHHOI'O TIATIKHOTO 3ac00y;

- y Kuienra € MobinbHuit HoMep;

— Ha JIaTy 3A1MCHEHHS 0CTYyNy He NOTpeOyeThCsl YTOUHEHHs iH(opMallii Ta KOMii JTOKYMEHTIB,
Ha M1CTaBl AKUX paHie Oyna nmposenaeHa [nenTudikaiis KiieHTa.
7.2. Ha miacraBi ykimageHoro JloroBopy, micias HaJaHHS JOKYMEHTIB, IO JalTh 3MOTY
InentudikyBatn ta BepudikyBaru KiieHTa y BIAMOBITHOCTI JO 3aKOHOJABCTBA Ta BHYTPINIHIX
nokyMmeHTiB banky, bank Hagae Knienty moxiuBicts miakmtodeHHs 10 CJIbO «lHtepHeT-0aHKIHI».
g nouatky po6otu 3 CJIBO «InTepHeT-6ankiHr» KilieHT MOBUHEH 3IMCHUTH MEPBUHHY OH-JIaliH
peectpanito B CJIBO «InTepner-Oankinr» Ha Caiiti banky kepyroouucs BkaziBkamu CJIBO
«IaTepuer-6ankinry. [lo mpoBeneHHsS Takoi MEpBUHHOI OH-JaH peecTpamii Kiienta, omeparii 3
obocnyropyBanHs Kimienta B CJIBO  «IHTepHer-OaHKIHI» He 3IIHCHIOIOTHCS, EnexTpoHHi
PO3paxyHKOBI JOKYMEHTH J0 BUKOHAHHS HE IPUHAMAIOTHCH.
7.3. bank i Kumient, yknaBmu Jlorosip, BignoBigHo a0 ctarti 207 L{uBimepHOro Komekcy YKpaiHH
JUWATIUTA 3TOJM IIOJ0 MOXIJIMBOTO (JOMYCTHMOT0, MPaBOMIPHOT0) BHKOpHUCTaHHS (OIHOPa30BOTO
MapoJIo:

a) MM YKJIaJaHHI B MOAATBIIOMY MIXK co0oto yroj 3a gornomororo CIABO «IHTepHeT-0aHKIHTY;
6) Ta/abo mpu iHiliIOBaHHI, MiATBEp/UKEeHHI Tomo 3a gornomoroio C/IBO «IHTepHEeT-OaHKIHI

Knientom Oynp-axoi nependauenoi numu [IpaBmiamu O0aHKiBChbKOT omnepallii 3 0yap-akuM PaxyHkom
Kuienra, BinkputuM B baHky.
7.4. bank 1 Kimienr, yknapmu JloroBip, AIMNUINA 3roay BiTHOCHO Toro, mo OmgHOpa3oBHil Mapoiib €
aHaJIOrOM BJIAaCHOPY4YHOTo mianucy KiieHTa (€ e1eKTpOHHUM IiIKCOM) Ta IO BCi omeparii, yroam,
JOKYMEHTH/IHIIIaTUBY, TMiANUCaHI/3aCBITYeH] B €JIEKTPOHHOMY BHIJIAAI OIHOPA30BUM IapoJieM
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BBaXKaroTbcs mianucanuMu Kiientom BiacHopyd. OmHOpPa30BHM Maposib HE MOXe OyTH BH3HAHUM
HEIIMCHUM 4Yepe3 HOro eIeKTPOHHY popMYy.

7.5. Bci OaHKiBCBhKI ormepariii, yrojau, iHII JOKyMEHTH/IHIIIATHBH, 3IHCHEHI B EJICKTPOHHOMY
BUTJISAI, € ENEKTPOHHUMHU JOKYMEHTAMH 1 BBAXKAIOTHCS TAaKWMH, IO YKJIAQJCHI 13 JOACpNKAHHIM
MUCbMOBOI (OpMHU, 1 HE MOXKYTh OYTH OCKapKeHi uepe3 iX eIeKTpoHy hopmy.

7.6. HasBHicTs MoOinbHOTO HOMEpY Yy KitieHTa € 00O0B’SI3KOBOIO YMOBOIO Ui MIAKIIOYECHHS 10
CIBO «Intepuer-6ankinr». MoOuTbHMI HOMEp BKazyeThest KimienTom y JloroBopi Ta/abo muchsMOBii
3asBi. KimieHT miarBepmxye, mo MoOiabHUI HOMEp € epCOHAIBHUM Ta Oe3MEYHUM I OTPUMAHHS
MOBIJIOMJICHB, 1110 MICTATh Yy 001 KOoH(DiACHIIIHY 1HpOpMAIIifO.

7.7. Bxin no CJIBO «IHTepHeT-0aHKiHr» 31ilicHIOeThCs depe3 Caiit banky abo yepe3 BiAmoBigHE
nmporpamMHe 3a0e3NEeUeHHs, BCTAHOBJIEHE Ha MOOUIBHUN NPHUCTPIN, 3TiAHO 3 1HCTPYKILISIMH,
po3mimennmu Ha Caiiti banky.

7.8. st po6otu 3 C/IBO «InTepHeT-06ankinr» KimieHT MOBHHEH BUKOPUCTOBYBATH KaHA IOCTYITY 10
Mepexi [HTepHeT 3 mpomyckHO0 cripoMmoxkHicTio He HIbk4Ye 100 kbit/c, Oynp-axuit WEB-6payzep 3
nepeniky, sKUi 3a3HaueHo B JokyMeHTauii kopuctyBaya CIABO «IHTepHeT-0aHKiHI», 3a0e3MeyeHHs,
BCTaHOBJICHE HAa MOOUTbHUH npucTpiid. [lepersisin iHpopmaii om0 paxyHKiB MOXKE 3/1HCHIOBATHCH
KrienTom 3 Oyap-sSK01 TOYKK AOCTYIY 10 Mepexi [HTepHer.

7.9. Kimienr, micisi mpoXO/pDKEHHS TIEPBHHHOI OH-TaiiH peectparii Ha Caiiti banky, orpumye Ha
MoOinpHuil HOMEp,  YHIKaJIbHHHA Mapoiib, SIKUA BUKOPHCTOBYETHCA U TMEPBUHHOI OH-JAWH
peectpanii B C/BO «laTepHeT-0aHKIHT», Ta Mae OyTH 000B’si3k0oBO 3MiHeHWE KiieHTOM Ha
[TocTiiinuii mapoJib.

7.10. Ilicns 3aiiicaennst Kimienrom mepBuHHOT OH-naiiH peectpanii B CIBO «IHTepHeT-0aHKiHTY,
bank namae Kimienty mocmyru BiamoBigHo a0 ¢yHKIioHansHUX MoxiuBocteit CIBO «IuTepHer-
Oankiary, a Kiienr popydae banky 3nilicHIoBaTH ormepamii MO mepepaxyBaHHIO KOINTIB B
HaI[lOHAJIbHINA Ta 1HO3eMHIN BamoTi 3 PaxyHkiB, 110 BiAKpuUTi Ta/abo OyayTh BinkpuTi y banky, Ta
iHmm omeparii. Ykmanenasm [lorosopy KimieHt migrBep/pkye, mo Hamae banky 0e3ymMOBHY Ta
Oe33amepeyuHy 3rojy Ha BUKOHAaHHS [IMCTaHIIMHUX pO3MOpsaKeHb, 0 HajcuiatoTbes KiienTom 3
Bukopuctaasm C/IBO «IaTepHeT-0aHKIHTY.

7.11. luctanuiitne oOciayroByBanHss Kiienta 3a pomomororo CIBO  «IHTepHEeT-OaHKIHI»
nependavae HampapieHHs Kiienrom g0 banky JlucTaHUiMHUX po3nopsikeHb, EnekTpoHHHX
JOKYMEHTIB, 3as1B Ta iH(QOPMaLIHUX 3alUTIB 1I0JJ0 IPOBEAECHHS OIEepaLlii, MiKIYEeHHS 10 MOCIYT,
orpumanHs 1HpopMmaii 3a [lpogykramu banky Kiienra BianoBigHO 10 ykiageHux JloroBopis, 110
obcnyroBytoteest CIBO «IHTepHeT-0aHKIHI», Ta X 00poOKy bankowm.

7.12. Kiient moxe 3 Bukopucranasm CJ/IBO «IHTepHeT-OaHKIHM» HampaBisaTH 10 baHKy 3asBu Ha
BiIkpuTTs Brxmaguux PaxyHkiB Ta po3MimieHHs Bxmani, Ha nopyuenHs banky 3miiicHroBaTH
JIOTOBIpHE cliMcaHHs, Ha 3MiHY JIiMiTIB, monepeaHi 3asBkU Ha BLAKpUTTA [loTouHoro PaxyHky B
banky To1o, y BianoBigHoCTI 10 TexHiuHUX MOxinuBocTet CIBO «IHTepHeT-0aHKIHT».

7.13. CropoHHM JOMOBHJIUCH, IO ITUCTAHIIIHE OaHKIBCHKE OOCITyrOBYBaHHS 3IIHCHIOETBHCS 3
BUKOPUCTaHHAM 3aco0iB  Ayrtentudikamii, nepeadauenux CJbO «IuTepuer-6ankinr». s
3niicHeHHss okpemux omepauiii CABO «IHTepHer-6aHKiHr» BuMarae mposeaeHHs KiienTom
AKIENTyBaHHS, A 4YOro BUKOpUCTOBYeThCss OIHOPAa30BUI Maposib, SIKUN reHepyeTbes bankoMm Ta
HanpasingeTses Kiienty y Burnsaai CMC-noBigomiieHHst Ha Mo6inbHiN Homep Kitienra.

7.14. CropoHu BU3HAIOTh, 10 Bci EnextponHi nokymentu, AknenrtoBani B C/IBO «lurepner-
OaHKIHT», € PIBHUMHU 32 IOPUIUYHOI0 CHUJIOI0 JOKYMEHTaM Ha NanepoBOMY HOCII, MiJMUCAaHUM
BJIacHOpyyHUM mianucoM Kiienta abo #Horo ymoBHOBaXXeHHMX OCiO, 1 MIATBEPKYIOTh HAsBHICTbH
npaBoBuX BifHOCMH MDK CropoHamu. CTOpOHH 3000B’SI3yIOThCSI MNpPUKHMATH A0 BHUKOHAHHS
JIOKYMEHTH, HaleXHO AxuentoBaHi y BiamosizHocti 1o BuMor CJIBO «IHTepHeT-O0aHKIH».
Enextponni gokymenTH, mo HajexxHo He AxunentoBaHi B CIBO «lHTepHeT-0aHKIHI» HE MaroTh
IOpUINYHOT cuiM, baHKOM He po3IJIsIaloThCsl 1 HE BUKOHYIOThCS. BiamoBimanbHICTE 3a
JOCTOBIPHICTH 1H(OpPMAIIii, III0 MICTUTHCS B peKBi3uTax ENeKTpOHHOIro po3paxyHKOBOIO JOKYMEHTA,
Hece KumieHr, sikmii 1ioro AkuenTtyBaB Ta HajiciaB 10 BuKoHaHHS bankom. [Ipu mpomy CropoHu
BH3HAIOTh, IO TiapoOka mapomto (B 1.4. [locriitHOoro maposto Ta/abo OgHOPA30BOTO IMAPOIIIO)
Krienta HemoxuBa 6e3 po3noBciokeHHst KitieHToM Takoi iHdopMaltii TpeTiM ocodam.

7.15. JlucraHmiifHI pO3MOPSKEHHS, EIEKTpOHHI NOKYMEHTH (B TOMY YHCII ¥ PO3paxyHKOBI),
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iHdopmartiiiai 3anuTH, mo HanparisitoTbes Kimentom y bank 13 Bukopuctanusm C/IBO «laTepreT-
OaHKiHI», TIOBUHHI MICTUTH YCi 0OOB’SI3KOBI PEKBI3WTH, 110 BU3HAUY€HI BUMOTaMH 3aKOHO/aBCTBA,
Horosopy, CIABO «IHTepHeT-0ankiHT». ENeKTpoHHI pO3paxyHKOBI JOKYMEHTH, SKI HE MICTAThH
HEOOXITHUX PEKBI3WTIB, MependadeHux 3akoHomaBcTBOM, JoroBopom, CHBO «IHTEepHET-OaHKIHT»
bankom He po3riAfaroTbes Ta B OOpOOKY HE MNpHUIMaroThCsA. Y pas3l HEraTMBHOIO pPe3yJbTaTy
nepeBipku (HEBIPHOTO ab0 HE3PO3yMUIOro MPHU3HAYEHHS IJIaTeXy, ad0 3 1HIIMX MPUYHMH 3TiIHO 3
3aKOHOJABCTBOM) EneKTpoHHUI po3paXxyHKOBUN JOKYMEHT HEe NpUHMaeThcsl baHKOM 0 BUKOHAHHS.
7.16. VY pasi, saxmo KiieHToM 31iHCHEHO TUIAaTiX HAa paXxyHOK, IO BIIKPUTO B IHIIOMY OaHKYy, Ta
3a3HAYEHO HEBIPHI JIaHI OTpUMYyBaya, TaKWi IIaTLK Oyae BiaXuieHo OaHKOM-ozepkyBadem. Cyma
HEBIPHOTO IJIaTexKy Oyne moBepHeHa Ha PaxyHok KiieHra, 3 sikoro Oymno 31iiCHEHO TaKUW TUIATIK,
TICIIS HAXOKEHHS ii 3 1HIIIOTO OaHKY.
7.17. Ilicna mepBunHOro Bxoay B CJIBO «Iurepner-Oankinr» KiieHT 3000B’s3aHHI 3MIHUTH
TUMUYacoBUi maposib Ha [loctiiHuit maponbs. Takoxx KitieHT mMae MOXIMBICTD B OyIb-sSKHH dYac
sminuTH [locriitnmii mapons 3 BukopuctanHsM CJIBO «Intepner-6ankinr». Hosuii IlocriitHuit
[apoJib Ma€ BIJNOBIJAaTH HACTYIIHUM BUMOTaM:
7.17.1. IocrTiiiHMii MapoJib Ma€ MICTUTH HE MEHIIIE, HIX 6 (LIICTh) 3HAKIB;
7.17.2. IlocTiiiHui Mapoib Ma€ MICTUTH IIOHANMEHIIIe ONH 3HaK 3 OYIb-sIKOTO 3a3HAYEHOTO HIDKYE

Habopy:

a) JIITepH JJATUHCHKOTO ai(haBiTy BEPXHBOTO Ta HIKHBOTO pericTpis (a-z, A-Z);

0) uudposi 3Haku (0-9);

B) HOBUH [locTiiiHMi Taposib Mae BiJIpi3HATHCS BiJ nonepeaaboro [locTiiHOTo mapostto.
7.18. besnocepennvo mepen 3miHow IlocriiiHoro mapomto KiieHT Mae o3HailOMUTHCH 3
pekoMeHaauisMu banky mono crBopeHHs mapoiiB, BukiangeHux Ha Caiiti CABO «IHTepHeT-
OaHKiHT».
7.19. byne-sxkuii HoBui [locTiitHuii mapons Ta/abo OpHOpa3zoBui mnapoib, HagaHuii Kiienrty
bankom a6o 3minenuii KiientoMm BimnoimHo 10 ymoB [loroBopy Ta mux IlpaBwi, BHU3HAIOTHCS
HorosopoM 1 numu IlpaBunamu, BiamoBigHo, sk [loctiliHuil mapons Ta OJHOPa30BUN HapOb.
[lonepenniit [locriiuuii mnapons Ta/abo OnHOpa3oBUN Mapojib  BU3HAIOTHCA HENIWCHUMU
(HempaBUIBLHUMN).
7.20. KiieHT caMocTiiHO Mae 3a0e3MeYnTH HEeIOCTYIHICTh it TpeTix ocid Jlorina, IlocriitHoro
napoJsist Ta OJHOPa30BOro MapoJIs.
7.21. KiieHT caMOCTIiHO 1 B TOBHOMY 00Cs131 Hece BiIIMOBITAIBHICTD 32 BC1 HACHIJIKH, CIIPHYUHEH]
3MIACHEHHSAM JIOCTYNy Ta/abo iHIIiIOBaHHAM OaHKIBCHKUX oOIepaliil TpeTiMu ocobamu, y pasi
oTpuMaHHs HUMHU 1H(popmauii ripo Jlorin, [locTiitHuii naponas Ta/abo OxHOpazoBUil aposb B Oy/b-
SAKUM crmoci0d, 30KkpeMa aje HEBHUKIIOUHO uepe3 Oe3mocepelHe 3 HEeOOEepeKHOCTI YM 3 Bigoma
noBigoMieHHs: KirieHToM 3a3HaueHoi B bOMY IHKTI KOH(1AeHIiiHOI 1H(opMallii TpeTiM ocobawm,
nigbopa TpetiMu ocodamu Jloriny, IlocriiiHoro naposmto ta/ado OJHOPA30BOTO MAPOIIO TOILIO.
7.22. 1llomo K0KHOT OKpeMoi iHiIiHoBaHOI BiAMOBITHO 10 ux [TpaBwi OGaHKIBCHKOI omepailii i€ Ta
penakiis IlpaBun, mo Oyna YMHHOIO HA MOMEHT IHII[IIOBaHHS BiAMOBIAHOI OAHKIBCHKOI omeparii,
SIKITIO 1HIIIE O€3MOCepPeTHhO HE BU3HAYCHO TaKo0 penakiriero [Ipasui.
7.23. Y pa3i HeoOXigHOCTI 3aMiHM MoOUIbHOTO HOMEpPY Ta/abo enekTpoHHOi aapecu KiieHT monae
no banky BiAnoBigHY 3as8BYy Ha 3MiHy. B Takiit 3aa81 KitieHT Bkazye HoBuit MobiibHUN HOMEp Ta/abo
eJIEKTPOHHY aJpecy, 10 BiH BBaXkKa€ MEPCOHAJIBHUM Ta OE3MEYHHM JUIS MOAAJBIIOTO0 OTPUMAHHS
CMC-noBigomiieHb, MO MICTATh nepBuHHUM [locTiiiHuii mapons Ta/abo OnHOpPa30BUi MapoIb IS
AxkuentyBanHs onepauiit B CIBO «IHTepHeT-0aHKiH.
7.24. bank Mae€ mMpaBo B OJTHOCTOPOHHBOMY TIOPSIIKY BHOCHUTH 3MiHH JI0 TEXHIYHUX XapaKTEPUCTHUK,
napametpiB CHABO «InTepHeT-0aHKiHT», YMOB 3iiiicHeHHs omepauiii 3 BukopuctanHsMm CJIBO
«IHTEpHET-0aHKIHT» Ta B MEpeiK TaKuxX omepauii. Y BUMaaKy BHECEHHS 3MiH baHk po3mimrye
BI/JITIOBITHE MOBIAOMJIEHHS Ta/ab0 1HCTPYKIiIO (3 ypaxyBaHHAM Ta/abo onucoM 3MiH) Ha Caiiti banky
Ta/abo nosinomiisge npo 1e Knienrta 3acobamu CIABO «IHTepHeT-0aHKIHI» Ta/abo0 1HIIMMHU 3aco0aMu
3B’s3ky. KopucryBanusa Kiienrom C/IBO «lHTepHeT-0aHKIHTY IMicas BHECEHHS 3MiH J0 IMapaMeTpiB
CIBO «IHTepHeT-0aHKIHT» BBa)XKa€ThCsl 31000 KilieHTa 11040 MPOJOBKEHHS OOCIYyrOBYBaHHS 3
ypaxyBaHHsIM BHeceHUX 3MiH 10 napamerpiB CABO «InTepHeT-0aHKiHr». Y BUNAAKY, sKimo KiieHt
HE TOrOJUThCA 3 HOBUMH yMOBaMHM KopucTyBaHHS Cucremoro «lHTepHeT—O0aHKIHI», BiH

Ipasuna xomniexcrozo bankiecvkozo obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 3.0)
41



3000B’s13aHUI MOBIAOMHUTH MPO IIe baHK NUIIXOM HaJaHHS MHUCBMOBOI 3asBH 10 baHky Ta, 10 matu
BIIPOBAKEHHS 3MiH, iHilifoBaTH npunuHeHHs o0ciyropyBanHs B CIABO «InTepHeT-0aHKiHT».

7.25. Kowmicis 3a migkmouenHs Ta BukopuctaHHs C/IbO «IHtepHer-OaHKiHr» (3a i1 HasBHOCTI)
cnucyetses 3riqHo TapudiB banky 3 paxynky Kiienra, Bigkpuroro B banky Ta/abo BHOCHTBHCS
KiientoMm 0 kacu baHky.

7.26. BignoigHo mo nux [IpaBun Kiient mae npaBo iHiniroBatu 3a qonomororo CIBO «IHTepHeT-
OaHKiHI» HACTYMHI OaHKIBCHKI Omeparii:
7.26.1. Onepauii 3 [lorounumu Paxynkamu ta KapTkamum:

- wnamanus Kuienty 3aranpnoi indopmarnii npo Biakputi B banky Paxynkm Kiienra, Ta

iH(dopMartii mpo 3aMIIKH 1 JOCTYIMHI CyMH KOIITiB Ha PaxyHkax;

- HAJaHHS PEKBI3UTIB [y NONMOBHEHHs PaxyHKy depe3 iHII OaHKH;

- HanauHs Bunucku no Paxynkax Kiienra,

- nonoBHeHH:A PaxyHKy;

- mepekas 3a IOBUILHUMH pekBizuTamu 3 Paxynky un Kaptku Kiienra;

- OsoxyBaHHs Ta po30nokyBanHs Kaptok 3 iHiniaruBu Kiienra,

- BCTAHOBJICHHS/3MiHA JIMITIB OMepalii, MO MOXYTb OYyTH 3IiHCHEHHI 3 BUKOPHCTaHHIM

Kaprok.

7.26.2. Bknagui onepauii Ta onepaiii 3 po3mimennmu B banky Briiagamu:

- HaJxaHHs 3araynbHOi iH(popMarii mpo po3mimieHi B banky Bxutagu Kiienra,

- HAJaHHS BUIIMCKH MPO pyX KowTiB o Bkinagam Kiienra,

- posmimeHnHs Briany;

- TOMOBHEHHs cymu Bxmany;

- YacTKOBa BHJa4a cyMH Bkiany;

- JIOCTPOKOBE 3aKpUTTs Briamy.
7.26.3. IlnaTexi:

- Ha KOPUCTh OJEpXKYyBauiB, 3 SKUMH baHK YKIaB JOTOBIp MPO MNPUIHATTS IUIaTEXIiB Bij

MPUBATHUX OCI0;

- IUIATEXi 3a TOBUTbHUMHU PEKBI3UTAMH;

- HajJaHHJA 3BITY npo 3xaiicHeH1 KiienToMm miarexi;

- perysspHi IIaTexi.
7.26.4. Onepanii no kpeauTax, Haxanux Kimienry:

- HaJaHHS 3arajbHOi iH(opMallii Mo kpeauTax, HagaHux KiieHry;,

- HAJaHHS BUIHMCKH MPO 1CTOPIIO0 3a00proBaHoOCTI 3a KpeAUuTaMu, HajanuMu KiieHry;

- TIOTalleHHs KpeauTiB, HagaHux KiieHTy.
7.27. Jlaroro 3miiicHeHHs iHimioBaHoi KirieHTOM OaHKIBCHKOI omepallii BBaXKAEThCs Jara, IO
BHU3HAUAETHCS caMOCTiiHO baHkoM miag Yac BUKOHAHHS BiJNOBIAHOI OaHKIBCHKOI omepariii, ajie
PI3HHUIT MK KaJICHIApHOIO JATOI0 1HINIIOBAHHS OaHKIBCHKOI omeparlii Ta AaToro ii 31MCHEHHS HE
MoKke nepeBuiyBatu 1 (oauH) 6aHKiBCbKU (poOoumil) AEHb.
7.28. bank mae mpaBo IpU3YNMHHHATH [it0 abo 3a0mokyBatu noctym 1o CIBO «IHTepHEeT-0aHKIHT»
MIPY HAIBHOCTI HACTYMMHHUX OOCTaBUH:

- T1J03pH Ha 3/1MCHeHHs maxpaiicbkux a1l 3 BukopuctanHsaM C/IbBO «IHTepHeT-0aHKIH,

- HecaHKI[iIOHOBaHe BTpy4aHHs B poboty CIIBO «IHTepHET-0aHKIHT», IO MIPU3BETIO 10 BUTOKY,
BTpaTH, MmiaApoOKu, OJOKyBaHHS iH(OpPMAIIii, CIIOTBOPEHHS Mporecy o0poOku iHdopmarii abo a0
MOPYUIEHHSI BCTAHOBJIEHOTO MOPAAKY 11 MapIIpyTH3allii;

- BUKOPHCTAHHS OYJb-SKOT'O IMPOTPAMHOTO 3a0e3MeUeHHs, 0 MOXKe HETaTUBHO BIUIMHYTH Ha
poboty CIIBO «IuTepHeT-0aHKIHTY;

- HecBoe€yacHe BUKOHaHHs 3000B’s13aHb KitieHTa 3a Oyb-SKUM JOTOBOPOM, L0 YKJIAJACHUN MIXK
Bankom ta KiiearoMm;

- HeHamanHa Kiieatom HeoOximHoi i1H(OpMaIlii/MOKyMeHTIB I  3[IIHCHEHHS HOTO
InenTudikariii Ta/abo BuBueHHs Kiienra.

7.29. YMoBH Ta nopsi/ioK iHinilOBaHHsSI, BUKOHAHHS omnepaniii 3 Paxynkamu ta KapTtkamu 3a
aonomorow CABO «IHTepHeT-0aHKIHIY.
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7.29.1. llonoBHeHHnsi PaxyHky — 37ilicHeHHs OaHKIBChKOTO mepeka3y 3 omHoro Paxynky KiieHnra
(maui 3a TekcToM — «PaxyHOK CIMCaHHs»), Ha iHIwMi PaxyHok KiienTa (mani 3a Tekctom — «PaxyHok
MIPU3HAYCHHS»), 1110 BU3HAYAOThCs KilieHTOM TpH iHiI[iFOBaHHI TONMOBHEHHS PaxyHKy.
7.29.2. 3a monoBuenHs Paxynky uepe3 C/IbO «lurepuer-6ankinr» KiieHt crmauye banky xomicito,
10 BU3HAYAETHCS YMHHUMHU HAa MOMEHT iHilitoBaHHs oneparii Tapudamu banky.
7.29.3. IniniroBanHaM mnonoBHeHHs Paxynky Kiient mniarBepmxye, mo 3a3HaueHi B SMS-
noBimomiieHHi 3 OpHOpa3oBMM maposiieM TapameTpu OaHKIBCBKOI omepallii  BiAMOBITAIOThH
napamerpawm iHinidoBanoi KiienTom oneparii 3 monoBHeHHs PaxyHKy.
7.29.4. bank BuKOHYE iHimiHioBaHy KirieHTOM omnepariito 3 MonoBHEeHHs PaxyHKy 3a HACTYITHUX YMOB:
- momepenHbo Oyna ycminrHo nposeaeHa AyreHtudikaris Kimienra;
- BamoTta PaxyHKy cniucaHHs 30iraeThbcs 3 BAIIOTOI0 PaxyHKy npu3HaueHHS;
- Ha PaxyHKy crnmcaHHS TOCTaTHBO KOIITIB JJIsl 3/IHCHEHHS MOMOBHEHHs PaxyHKy Ta cruiaTu
BIZITOBIIHOT KOMICIT;
- OnmHOpa3oBwHii APOJIh, MO0 OyB BUKOpUCTaHUI KitieHTOM, TpaBUIIBHUN.
7.29.5. Ilepexka3 3a noBinibHUMHU pekBizutamu 3 Paxynky Kuienra — 37iiicHeHHs 0aHKiBCHKOTO
nepekasy 3 Paxynky Kiienra (mam 3a TekctoM — «PaxyHOK CHHCAHHS»), II0 BU3HAYAETHCS IPH
iHiIioBaHHI omnepanii, Ha PaxyHok iHmoi ropuandnoi abo (izuyHOi ocobu (manmi 3a TEKCTOM —
«OnepxyBaday).
7.29.6. 3a 3xiiicHeHHs mepekasy 3a JOBUIbHUMHU pekBizuTamu KiieHT crutauye banky xowicito, 1o
BH3HAYAETHCS YNHHUMHU Ha MOMEHT iHiIiroBaHHs oreparlii Tapudamu banky.
7.29.7. bank BuKoHYye iHinioBany KiieHToM omepalito 3 nepekasy 3a JOBUIbHUMHU PEKBI3UTAMU HE
T3HIIIE HACTYITHOTo 0aHKIBCHKOTO JIHS 32 JATOIO 1HIMIFOBAaHHS OMNEpallii, 32 HACTYITHUX YMOB:
- TomnepeaHbo Oyna ycmimHo npoBeaeHa Ayrentudikanis Kiienra;
- Ha PaxyHKy criucaHHS Ha MOMEHT iHII[IFOBaHHS OIepallii JOCTaTHhO KOIITIB JUIS 3/IHCHEHHS
nepekasy Ta CIUIaTH BiAMOBIAHOI KOMICI;
- OJIHOPA30BHI MApPOJIb, IO OYB BUKOpUCTaHM Kili€HTOM, IPaBHIILHUH.
7.29.8. IIpu BuKOHaHHI omneparii 3 mepekasy 3a J0BUIBHUMH PEKBi3UTaMu baHK crHcye KOIITH B CyMi
nepekasy 3 PaxyHky cnmcanust Ta nepepaxoBye ix Ha Paxynok OnepikyBaua, 3a3HaueHui KiieHTOoOM
[P 1HIIIIOBaHHI omepallii, a TaKoXk crnucye 3 PaxyHKy criucaHHs BiIIOBITHY KOMICIIO.
7.29.9. baiokyBanns njarixHoi Kaprku — tumuacoBa 3a00poHa Ha 3MIHCHEHHS 3a JOTIOMOTOIO
iatikHoi KapTku omepauiid, mo notpedytoTs ABTopu3anii bankom BignosinHo no MIIC. V pasi
BTpaTH a00 Kpaabkku miuaTbkHoi Kaptu, 3 Meror 3amoOiraHHs HECaHKIIOHOBAHOMY il
BUKOpPHUCTaHHIO KITieHT Mae ATy BiANOBIAHO 10 YMOB JloroBOpy, BKIIIOYAIOYH BIAMOBIIHI JOJATKOBI
yroau 1o 1poro JloroBopy, 110 peryirorTh NTUTaHH BUKOpUCTaHHS miaTikHOi KapTku a6o KapTok.
7.29.10. ITicns BukoHaHHs bankom iHimioBaHoi KiieHToM omepariii 3 OJOKyBaHHS IUTaTIXHOL
Kaptku Bianmosigna KapTka BBakaeTbcsi 3a0J0KOBaHOIO, BIANOBIZHO 10 YOro BCl omeparmii 3
BUKOpHUCTaHHSM 1ii€i KapTku, mo notpedyroTh ABTopu3ailii bankoM, € HEMOXKIMBUMH.
7.29.11. Po3osokyBannsa miaatizknoi KapTkm — Bigmina inimiioBaHoi KiieHToM 3a momomororo
CABO «InTepHeT-6aHKiHr» 1 BUKOHaHOI baHkOM THMuacoBOoi 3a00pOHM Ha 3JiMCHEHHS 3a
normoMoror miatikaoi KapTku omepariid, mo notpeOyroTh ABTopm3ariii bankom BiAmoBigHO 10
npasui MIIC. V¥V pasi skmo matikay Kaptky 3abnokoBano 6e3 Bukopuctanus CHBO «IHrepHer-
OankiHr», To Kili€eHT Mae it BiAMOBIAHO 10 YMOB J[OTOBOpPY, BKJIIOYAIOUX BIAMOBIIHI TOAATKOBI
yroJid, IO Peryaiol0Th MUTAHHS BUKOpHUCTaHHs TuiaTixHOoi KapTku abo Kaproxk.
7.29.12. bank BuKOHYe iHimiioBaHy KiieHTOM omepariito 3 po30J0KyBaHHS IUIATDKHOI KapTKH 3a
HACTYITHUX YMOB:
- Ilonepeanno Oyna ycmimHo npoBeaeHa Ayrentudikanis Kiienra;
- IInarixkna Kaptka 3a6mokoBana 3 Bukopuctanasm CIbO «IaTepHeT-6aHKiHTY.
7.29.13. Ilicns BukoHanHs bankoM iHimiiioBanoi KiieHToM omepartii 3 po30IOKyBaHHS TUIATIKHOL
Kaptku BiamoBimna KapTka BBakaeTbCs AaKTHUBHOIO, BIJMOBIAHO 1O YOTrO Bci omeparii 3
BUKOpHUCTaHHSM Li€i KapTku, mo notpedyroTs ABTopu3alii bankoM, € MOXIIUBUMHU.
7.29.14. BeraHoBJIeHHs/3MiHa JIMITIB omepauiii, 1o MoXyTh OyTH 3/1iCHEHHI 3 BUKOPHCTAHHIM
miatbkaux Kaprok (mami 3a TekcToM — «3MiHa JiMITIB») — HamaHHs 3a gomomoror CJIBO
«IaTepHer-6ankinry Kiientom banky 3asBU TpO BCTAHOBJICHHS OOMEXEHb IIOJO0 3AIHCHEHHS
orepalliii 3 BAKOPUCTAHHSM TaTixHOT KapTku.
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7.29.15. InimiroBanusaM 3Miau diMiTiB KimieHT migTBepmkye, mo 3a3HadeHi B SMS-moBiioMiIeHH] 3
OnHOpa30BUM MapojieM HapaMeTpH OaHKIBCbKOI omeparlii BiANOBIJAIOTh HapameTpaM iHiliioBaHOi
KiientoMm oneparii.

7.29.16. Ilicns Bukonanus bankowm ininiioBanoi Kiienrom onepamii 31 3minu niMitiB KimieHT mMoxe
3IACHIOBATH oOmepalii 3 BUKOPUCTAHHSAM BiANOBiIHOT KapTku BUKIIOYHO B MEXaX BCTaHOBJICHHUX
HUM IIPH 1HILIIOBaHHI onepariii JiMiTiB.

7.30.  InimiroBanHusam 3minu JlimiTiB KiienT nmpuiimae Ha cebe BCi pU3HMKH, 110 NMOB’si3aHi 3
MOKJIMBUM HECAHKIiOHOBAHMM BHKOpHcTaHHsAM ioro [Ilnatiknoi Kaprkm B Mexax
BCTaHOBJIeHNX HUM JlimiTiB.

7.31. YMoOBH Ta NOpsAIOK iHiilOBaHHS Ta BUKOHAHHSI BKJIAJHUX omepauiii 3a J10MOMOrom
CABO «InTepHeT-0aHKIHI».

7.31.1. Posmimennsn Braany Kiientom 3a jgomomorow CJABO «IHTepHeT-0aHKIHI
3MIACHIOETHCS NUIAXOM YKJianaHHs MK bankom ta Kiientom (mami 3a Tekcrom nux IlpaBun —
«Bxiagauk», a pazom 3 bankom — «Ctoponu 3a JloroBopoM 0aHKIBCBKOTO BKJIaay») 3a JOIOMOTOO
CABO «IHTepHET-0aHKIHTY» B EJICKTPOHHOMY BUTIIAAI JloroBopy OaHKIBCHKOTO BKJIANYy (Oani 3a
mexcmom yux Ilpasun — «/[ozosip 6Gankiecbkozo 6K1ady»), 3arajibHi YMOBH SIKOTO BU3HAYAIOTHCS
mumu  IlpaBumamu, a oxpemi — OesmocepenHbo bankoMm Ta BrimagHukoM mnpu  iHiIiFOBaHHI
po3miieHHs Bxiany.

7.31.2. 3 meroro iHimifOBaHHA po3MimieHHs1 Bkiaxy Brimagauk Mae 341CHUTH HACTYIIHI OTepartii:
7.31.2.1.06patu nporpamy OankiBcbkux Bkianis. Ilpu BuGopi Bxnamnukom mporpamu Bxianis
bank i Bknagnuk BU3Ha4aloTh HACTYITHI OKpeMi yMoBH J[oroBopy 0aHKIBCHKOTO BKIIAIY:

- Bamory Bxiany;

- MiHIManbHY cyMy Bkiany;

- crpok Bknany;

- TPOLEHTHY CTaBKy a0 rpadik 3MiHA IPOIEHTHOI CTaBKH;

- HOPMY LIOJI0 BUIUIATH MPOLIEHTIB,;

- HOpMY LI0JI0 HapaXyBaHHS CKJIaJHUX MPOILEHTIB a00 B1JICYTHICTh TaKO1 HOPMU;

- CTaBKy JUIs NepepaxyHKy HpOILEHTIB — B pa3l JOCTPOKOBOTO MNpHUNHMHEHHsS 1ii JloroBopy
0aHKIBCHKOTO BKJIQIY,

- mimit 30inpieHHs Bxiany;

- JIMIT 3MeHIIeHHs Bxany;
7.31.2.2.00paru cepes BIAKpUTUX B BamoTi Bknany PaxyHok, 3 sikoro OynyTh nepepaxoBaHi KOILITH
JUTs po3MmiteHHs Briany;
7.31.2.3.Buznauntu cymy Bkuany;
7.31.2.4. Hagatu C/IBO «lHTEepHET-0aHKIHT» KOMaHy Ha TeHepatlito OaHOpa30BOro maposiio;
7.31.2.5.BBectu npaBuiibHe 3HaYeHHs: OaHopazoBoro naposmto ta Hajatu CIBO «IHTepHeT-6aHKiHM
KOMaH/1y Ha BiIKpHUTTs (po3MmieHHs) Briamy.

7.31.3. IniuiroBaHHsM po3MmilieHHs Bkmany Bknagnuk migTBepikye, 1o 3a3HadeHi B SMS-
noBigoMieHHl 3 OJHOpa3oBUM TMapojeM MapaMeTpu OaHKIBCbKOi omeparlii, BiJIMNOBIIaIOTh
napamerpam iHilioBaHoi BkiagHMkOM omepariii, a TakKoX, L0 BCl 3arajJbHi 1 OKpeMi YMOBH
JloroBopy OaHKIBCHKOTO BKJIaAy HOMY BIZOMI 1 3pO3yMijli, @ TaKOX HIATBEPUKYE 31 CBOro OOKY
ykinaganHs JloroBopy OaHKIBCBKOTO BKJIaqy Ha BU3HAaueHUMX LUMHU [lpaBmiamMu ymoBax Ta NpHU
1HIIIFOBaHHI po3MiIieHHs Bkiany .

7.31.4. bank BUKOHYe iHiLiHOBaHy BkiafHMKOM omeparito 3 po3milleHHs Bkiaay 3a HacTynmHuX
YMOB:

- rnonepeaHbo Oyia ycmimHo nmpoBeaeHa AyteHTudikanis Brkiagnuka;

- s 311cHeHHs] 0aHKIBCHKOTO TepeKasy, y BU3HaueH1i cyMi, Ha BU3HauYeHOMY BkiagHukom
PaxyHKy JOCTaTHBO KOIITIB;

- yYMOBH po3MilleHHs Bxiany aitoTh (BpaxoBYHOYH, IO MPOIEAypa IHIMIIOBAHHS PO3MIIIEHHS
Bxiiagy mMoe 3aifHSITH MEBHHIM MPOMIKOK Yacy, a baHk 3a 1eil mpoMi>KOK MOXKE BiJIMOBUTHUCS Bij
omeparii po3MimeHHs Bkiaay Ha BU3HAYEHUX MPH ii 1HIIIFOBaHHI YMOBaXx);

- OnHopa30BHii Tapoiib, 0 OYB BUKOPUCTAHUIN BKiIagHIUKOM, MTpaBUIIbHU.

7.31.5. Buxonanusm omepartii 3 po3mimenss Bkinaay bank miaTBepmkye, 110 BCl 3arajibHi 1 OKpeMi
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ymoBHU JloroBopy OaHKIBCHKOTO BKJIaTy MOMY BIOMi 1 3pO3yMiJli, @ TaKOX MiATBEPKYE 31 CBOTO
O6oky yknanaHHs JloroBopy OaHKIBCBRKOTO BKJIaAy Ha BHM3HAYeHMX IUMH [IpaBuiamu Ta mpu
1HIIIFOBaHHI po3MilieHHs Bkiany ymoBax.

7.31.6. Ilicns BukoHanHs bankoM iHimiiioBaHoi BkiiagHukom ormeparii 3 po3mimieHHs Bkiany,
JloroBip 0aHKIBCHKOTO BKJIQTy BBAXKAETHCS YKIAJICHMM B MHCHbMOBIH (opmi (eleKTpoHHIH), €
ENeKTpOHHMM JOKYMEHTOM 1 BBA)XKA€ThCS TAaKUM, IO YKIAACHUH 13 JOAEp)KAaHHSIM MUCHMOBOI
dhopmu, 1 HE MOXKe OYTH OCKap KCHHH depe3 HOoro eIeKTPOHHY (hopmy.

7.31.7. 30inbmenns: cymu Briaany — 3xiiicHeHHS OaHKIBCHKOTO Tiepekady 3 Paxynky Bkuamgnwka,
BH3HAYEHOTO TpH iHiIIIOBaHHI 30UIbIIeHHS cymu Bxiany Ha Bruaaanuii PaxyHok, BuU3HaYCHUI
ymoBam# J{oroBopy 0aHKIBCHKOTO BKJIATy, YKIQJACHOTO Mk bankoM Ta BkiaHuKOM, SIK BiATIOBITHO
no mux [IpaBui 3a gonomororo C/IBO «InTepHET-0aHKIHI», TaK 1 OKpEMO Ha mamepoBoMy HoCIii (y
npumimenHi banky Tomio). 30uTbmieHHsT cymMu Bkiamy 3MiHCHIOETHCS BHKJIIOYHO 3 JOTPUMAHHSIM
YMOB BiIITOBITHOTO JloroBOpy OaHKIBCHKOT'O BKJIAIY.

7.31.8. bank Mae mpaBo BinMoBHTH BkiagHuky B iHinitoBaHHi 3a gomnomoror CIHBO «larepuer-
OaHKiHr» Ta/ab0 BUKOHaAHHI iHimiiioBaHoi 3a momoMororw CJIBO «IHTepHeT-OaHKIHr» OaHKIBCHKOI
orepariii 3i 301IbIIeHAS] cyMu Biiay, 3 BIacHOI iHINIATHBH Ta HA BIACHHUMA PO3CYH, 30KpeMa (aje He
BHKJIIOYHO), sKIIO MoxiauBocTi CJIBO «IHTepHEeT-0aHKIHI» HE AO03BOJISIIOTH IHIIIIOBATH Ta/abo
BUKOHATH TaKy OMNEpAIiio 3 JOTPUMAHHAM YMOB BiImoBimHOro J[oroBopy OaHKIBCHKOTO BKIATy. Y
3a3HaY€HOMY B I[bOMY IYHKTI BUMAAKYy BKIagHHK Moke 3A1MCHUTH 30iMblIeHHS cymMu Bxmany y
npuMinieHHi banky.

7.31.9. IniniroBaHHAM omepariii 31 30u1bleHHs cymu Bknaay, Bxiiagauk miarBepaxye, o 3a3HavyeHi
B SMS-noBinomiieHHi 3 OmHOpa30BUM mHapoieM MapaMeTpu OaHKIBCHKOI omeparii BiJIOBiTarOTh
rmapameTpam iHiliioBaHoi BkiagHukom omepartii.

7.31.10. ITicns  BukoHaHHs bankowm iHimifioBaHoi Bknamnukom omepamii i3 30UTbIIEHHS CyMH
Bxmany, BignmoBimHo 1o ymoB JloroBopy OaHKIBCHKOTO BKJIaay, cyma Bkiamy 30iiblnyeTbes 1 B
MOJJAJTBIIIOMY BPaxOBYEThCS IPY HApaXyBaHHI MPOIICHTIB.

7.31.11. 3menmennsi cymu Brkiany (moBepHeHHst yacTuHu Bkiany) — 37iiicHeHHS 0aHKIBCBKOTO
nepekazy 3 PaxyHky Ha skoMy oOdikoByeTbcs Bkian, BusHaueHoro ymoBamu Jlorosopy
0aHKIBCHKOTO BKIaAy, YKIageHoro Mixk bankom Ta BxnamHukowm, sik BignoBimHo 1o uux [IpaBuia 3a
nonomororo CIABO «lHTepHeT-0aHKIHI», TaK 1 OKpeMO Ha namnepoBoMy Hocli (y npuMilieHH1 baHky
TOILIO), HAa pPaxyHOK BxianHuka, BHU3HAUYEHUN yYMOBaMHU BIAMOBIIHOTO JlOoroBopy OaHKIBCHKOTO
BKJIaay. 3MEHIICHHS CyMH Bkianay 3m1MCHIOETBCS BUKIIOYHO 3 JOTPUMAHHSM YMOB BiJIOBIIHOTO
JloroBopy 6aHKIBCHKOTO BKJIaNy.

7.31.12. bank Mae mpaBo BigMoBUTH BrkiagHuky B iHimiroBanHi 3a gomomoror CJIBO «laTepner-
OaHKIHI» Ta/ab0 BMKOHaHHI iHiLiHoBaHOI 3a nomnomoroi C/IBO «IHTepHeT-0aHKIHI» OGaHKIBCHKOI
orepariii 31 3MeHIIeHHs! cyMU Bkiiagy 3 BiacHo{ 1HILIaTUBU Ta HA BIACHUN pO3CYH, 30Kpema (ane He
BUKIIIOYHO), sKI0 MoxiauBocTi C/IBO «IHTepHeT-0aHKIHTY» HE HO3BOJISAIOTH iHIIIIOBaTH Ta/abo
BUKOHATH TaKy OIepallilo 3 JOTPUMaHHIM yMOB BiANOBIIHOrO JloroBopy OaHKIBCHKOTO BKJIagy. Y
3a3HAY€HOMY B IIbOMY MYHKTI BHIMAJKy BKIagHUK MOXe 3MIMCHUTH 3MEHIIEHHS cCyMu Bkiamy y
BiamineHHi banky, B pasi, SIKIIO MOXJIHMBICTh 3MEHIICHHS cyMu Bxkiagy mepeabaueHa ymoBamu
JloroBopy 6aHKIBCHKOTO BKIIATYy.

7.31.13. InimiroBaHHSAM omepariii 31 3MeHIIeHHs cymu Brirany BkimagHuK migTBepKye, mo 3a3HadeHi
B SMS-noBinomiieHHi 3 OnHOpa30BUM MHapoJjieM MapaMeTpu OaHKIBCHKOI omeparlii BiJNOBiJalOTh
napaMmeTrpam iHiniiioBanoi BkiagHukom onepariii.

7.31.14. Tlicns BukoHaHHs bankow iHimifloBanoi Bkiiagaukom omnepaiiii 31 3MeHIIeHHS cymu Bkrany,
BIIMOBITHO 10 yMOB JloroBopy 0aHKIBCHKOTO BKJIaay cyma Bkiamay 3MEHIIYETHCA, 1 B TIOIATBIIOMY
cyMa, Ha sIKy Oys10 3MeHIeHo Bkiiaja, He BpaXoBY€eThCsl IPH HapaxyBaHHI MPOLIEHTIB.

7.31.15. loctpokoBe moBepHeHHsi Bkiany — mepemnbaueHe ymoBamu JloroBopy OaHKiBCHKOTO
BKJIay, YKIajeHoro Mk bankom Ta BkimagHukow, sk BiAmoBigHO a0 1ux [IpaBun 3a gomomororo
CIBO «IuTepHeT-0aHKIHT», TaK 1 OKpeMO Ha mamepoBoMmy Hocii (y mpumimnieHHi banky Torno),
MOBEpPHEHHS Ha BHMOTY BxiagHuka 10 AaTé TOBEpHEHHs Bkiamy, nependadeHoi ymMoBaMu
BiamoBigHOTO JloroBopy OaHKIBCHKOTO BKJIamy, cyMu Bkiany Ha PaxyHok Bxnamnwka, BU3HaUeHHIMA
yMOBaMH BinoBigHOro /loroBopy 6aHKiBCHKOTO BKJIAAY.

7.31.16. Ilpu BUKOHAaHHI JOCTPOKOBOro TIOBepHEHHs Bxkmamy baHk BHKOHYe mepepaxyHOK
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MPOLICHTIB Ta YTPUMAaHHS 3 CyM, IO HAJCXKATh JUIS IMOBEPHCHHS BKIaIHHKY, CyMH Ha/TUIIKOBO
BUIIJIAYCHUX BKIagHUKY TIPOIEHTIB Ta/abo BUMHSE 1HII [ii, Oe3mocepeHbo nmepeadadeHi yMoBaMu
BiIIOBIAHOTO JIoroBOpy OaHKIBCHKOT'O BKJIAy HA BUIAJ0K HOTO JOCTPOKOBOTO PO3ipBaHHS.

7.31.17. bank mae mpaBo BiAMOBUTH Bkiannuky B iHimiroBanHi 3a pomnomoroto CHBO «Inrepuer-
OaHKiHr» Ta/ab0 BUKOHaHHI iHimiioBaHOi 3a momomororw CJIBO «IHTepHeT-OaHKIHT» OaHKIBCHKOI
orepariii 3 JOCTPOKOBOTO TIOBepHEHHS Bkiay, 3 BIaCHOI iHINIATUBU Ta HA BIACHUH PO3CYI, 30KpeMa
(asle He BHKIIOYHO), skmO MoxJMBOCTI CIABO «lHTepHET-0aHKIHT» HE JO03BOJIIIOTH IHIIIIOBATH
Ta/ab0 BUKOHATH TaKy OIEpaIii0 3 JOTPUMAHHSM YMOB BiaNoBiAHOTO JloroBOpy OaHKIBCHKOTO
BKJIay. Y 3a3HaYCHOMY B IIbOMY ITYHKTI BHITaKy JlocTpokoBe nmoBepHeHHs Bkiany BriiagHuk Moxe
3MICHUTH Yy BianineHHi banky, B pasi, skmo JlocTtpokoBe moBepHeHHs Bxiamy mnepemnbaueHo
ymoBamHu Jloropopy 0aHKiBCHKOTO BKJIAYy.

7.32. YMoBH Ta NOpPsAOK iHiNilOBAaHHS Ta BHUKOHAHHS IJjaTexiB 3a gomomorow C/ABO
«IHTepHeT-0aHKIHI».
7.32.1. Tlnarexi Ha wkopucth Onep:kyBauiB, (mam 3a Tekctom —«IlmaTik») — 37ilficHeHHS 3a
JIOTIOMOTOI0 OaHKIBCHKOTO Iepekasy 3 Bu3HadeHOro KirieHToM mpH iHimifoBaHHI miiaTexy PaxyHkKy
KnienTa, Bigkputoro B banky B HallioHanbHIN BaItoTi (Aaji 3a TeKCTOM — «PaxyHOK CIMCaHHS») Ha
paxyHOK OpuaAn4YHOI a00 (i3nyHOi 0co0M — Cy0’€KTa MIAMPUEMHHIIBKOT TIsUTHHOCTI (aJTi 32 TEKCTOM
— «OpepxyBau»), peKBI3UTH SIKOTO MOMEPEIHHO BU3HAYEHI BIAMOBIIHUM JIOTOBOPOM Ha MpUUMaHHS
TUIATEXKIB TOIIO, YKJIaIeHOTO Mixk bankoM Ta OnepikyBadem.
7.32.2. 3a 3pilicHeHHsa miuatexy KuieHT crutauyye Banky KOMICiIO, IO BU3HAYa€ThCs YMHHUMHU Ha
MOMCHT iHilifoBaHHs onepamii Tapudamu banky.
7.32.3. Beemennsm OpHopa3zoBoro mnaponro KiieHT miaTBepakye, mo 3a3HaueHi B SMS-
noBiomsieHHi 3 OIHOPa30BUM TMapojieM TapamMeTpu OaHKIBCHKOi omepamii  BigNOBITArOThH
napameTpam iHimioBanoi KitieHtom omepartii.
7.32.4. bank BukoHye iHimiiioBanmii Kiienrom Ilmarik He mi3HimIE HACTYIHOTO 3a JaTOO
1HIIIFOBaHHSI onepallii 0aHKIBCHKOTO JTHS, a TAKOXK 32 HACTYITHUX YMOB:

- monepeAHbo Oyna ycmimHo npoBefeHa AyreHtudikanis Kiienra;

- Ha PaxyHKy chucaHHs Ha MOMEHT iHIIIIOBaHHS omepallii JOCTaTHhO KOIITIB JAJS 3/1iCHEHHS

[TnaTexy Ta oruiaTu BiAMOBIAHOT KOMICIT;

- OpHopa3oBuii mapos, mo OyB Bukopuctanuit KimeHTom, mpaBuiIbHUIMA.
7.32.5. Tlpu BukonanHi I[lmarexxy bank cnmcye xomtn B cymi [lnmarexy 3 PaxyHky crimcanHs Ta
nepepaxoBye ix Ha Paxynok OpepxyBaua, a TakoXX cmucye 3 PaxyHKy CHUCaHHS BiATOBIIHY
KOMICIIO.
7.32.6. Y mnpoueci nepekasy komriB OpepxyBauam, 3a3HaueHuM KiieHTaMu mnpM iHILiIOBaHHI
[TnaTexy, moxe Opatu ydacTh (piHaHcoBa kommanis (mani — ®PK) 3 skoro bankom migmucaHo
BIJIIIOBITHUM JJOTOBip NMPO NpUMaHHS IUIATEXIB /PO3PaxyHKOBOI0 0OCIYrOBYBaHHS.
7.32.7. @K, B cBOIO Uepry, y Mexax MpaBWJI TUTATIKHAX CUCTEM Ta y BiIOBITHOCTI 10 YKJIaICHUX 3
OnepxyBauamMH JIOTOBOPIB 3iHCHIOE NMPOBEICHHS po3paxyHKiB 3 Onep)kyBayamMH MO HTPUHHATHM
bankowm ITnarexam Big Kiientis.

7.33. YMoBH Ta moOpsI0OK iHililOBAaHHA Ta BHKOHAHHS omepauniii 3a gomomororww CABO
«IHTepHeT-0aHKIH» MO KpeauTam, HagaHuM Kiienry.

7.33.1. TlorameHHsl KpeAUuTy — 3]IiHCHEHHsI OaHKIBCBKOTO Tepekady 3 Paxynky Kiienra (nmam 3a
TeKCTOM —«PaXyHOK CHHCaHHS»), Ha pPaxyHOK JUIs TMOTalleHHS KpeauTy, HajxaHoro KiieHty
BIJIMOBI/THO JIO YKJIQJICHOTO MK HUM Ta baHKOM KpeauTHOro J0ToBOpY (Aau 3a TeKCToM —«PaxyHOK
IS TIOTAILICHHSD).

7.33.2. IwmimiroBaHHSAM oreparii 3 morameHHs kpenuTy KitieHT miarBepmkye, mo 3a3Hadeni B SMS-
noBitomyieHHI 3 OJHOpa30BUM TMapojiieM THapamMeTpu OaHKIBCHKOi omepaiii BiANOBIJAIOTh
nmapameTpam iHimioBanoi Kiientom omepairii.

7.33.3. Ilpu BUKOHaHHI omeparlii 3 MorameHHs KpeauTy baHk crnHcye KOIITH B CyMi MOTAIIEHHS 3
Paxynky cnimcanHs Ta 3apaxoBye ix Ha PaxyHok mjs morameHss. ['pomrosi komrtu, Hajnani Kimieatom
1 po3mimienHi Ha PaxyHKy Ui moramieHHs, HalpaBisIFOTbCA Ha MOTAIICHHST KPeIUTy B CTPOKH Ta B
MIOPSIIKY, 10 Tepe0adeHi BiANOBIIHUM KPEAUTHUM JOTOBOPOM.

Ipasuna xomniexcrozo bankiecvkozo obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 3.0)
46



7.34. YMOBH Ta NOps/I0K iHil[ilOBaHHS Ta BUKOHAHHS PeryJisipHUX omepaiii 3a 10M0OMOro0
CABO «IHTepHeT-0aHKIHTY.

7.34.1. Peryasipui onepauii — 31iliCHeHHS onepalliii Ha peryJspHiii ocHOBI B BuOpanuii Kiienrom
nenb 3 Paxynky KimieHTa, 110 BH3HAYa€eThcs MpHU iHIMIIOBaHHI Oy/b-gKOi oreparlii 3a J0MOMOTO0
CHABO «InTepHeT-0aHKIHT», IPH YMOBI 110 Taka (YHKIIis JOCTYITHA JUIS TAKOT onepartii.

7.34.2. 3a 3miiicHeHHs peryisipHoi omepamii KimieHT crutauye BaHky KOMicCito, 110 BH3HAYaETHCS
YMHHUMH Ha JaTy 31iicHenHs dakTruuHoi onepauii Tapudamu banky 11st BinnosiaHoi onepartii.
7.34.3. Ilpu BUKOHAaHHI peryiasapHux ormnepamniid baHk cmucye KoOmTH B CyMi BHU3HAuYCHIN
napamMeTpamMH perysisipHOi orepauii Ta 3apaxoBye, abo IMepepaxoBye iX, Ha paxXyHKH BH3HAYeHI
rapamMeTpaMH BiJIOBITHOT orepartii.

7.35. donarkoBi npaBa ta 000B’s13ku CTopin npu BukopuctanHi CABO «IHTepHeT-0aHKIiHI.
7.35.1. KiieHT Mmae npaBo:

- KkopucrtyBaTHcs HOBHUM KomIuiekToM nocinyr CIBO «IaTepHeT-6aHKIHT» y BIAMOBIIHOCTI 10
texHiyHuX MoxuBocTeil C/IBO «IHTepHeT-0aHKIHT» Ta Ha yMOBaXx, nependadeHux J{oropopom;

- npunuHuTH o6cayroByBaHHs B CJIBO «IHTepHeT-0aHKIHI» 3a YMOBU IONEPEIHBOIO
MUCHMOBOTO TOBIOMJICHHA baHKy He mi3Himie HiK 3a 5 (I'sTh) poOOYMX JHIB JO TaKOTO
IPUITUHEHHS.

7.35.2. KjtieHT 3000B’s13aHMIi:

- xopucryBatucs CJIBO «lHrepHer-OaHKiHI» Ha yMoBax, nependaueHux JloroBopom,
norpumyBatuck BUMOr CJIBO «IHTepHeT-0aHKIHT», BIpHO BBOJUTH 3acOo0M imeHTH(IKAIil IS
Hanexxnoi Ayrentudikanii Kiienta 8 CABO «IaTepHeT-6aHKiHTY;

- TpUMaTd B TaeMHUI cBOi mapoui (B T.4. [loctiitHmii maponb, OgHOpa30BHIl Mapoib), Ta
HIKOMY HEe OBIIOMJISTH X, BKIIIOYAIOUH MpaliBHUKIB baHKy;

- 000B’s3K0BO 3MiHIOBAaTH Tapoib (B T.4. [locriiinuii maponb, OqHOpa3oBHid Mapoiib) y pasi,
akio 1poro Bumarae CJIBO «IHTepHeT-0aHKIHDY;

- HEBIAKJIAJHO 3BepHyTHCA 10 baHky, 3 mertoro OnokyBanHs noctymy a0 CIBO «lnrepuer-
OaHKIHI» y pa3i BTpaTtu napodis (B T.4. [locTiitauii napons, OHOpa3oBuii napos), ado ko Kiient
BBaXkae, 1o Horo maponi (B T.4. Ilocrilinuii mapons, OgHOpa30BUil Mapojib) BUKOPUCTOBYHOTHCS
HIIIO0 0CcO0010.

7.35.3. Bank mae npaBo:

- Npu3ynuHuTH o0OcimyroByBaHHs Kiienta, a0o 3aTpuMaTM YM BIIMOBUTH OOpOOKY
Enextponnux noxymenriB Kiienra 1 cnoBimaru oro 3acobamu CIIBO «IHTepHeT-0aHKIHI», a00 MO
TenedoHy, SKIO0 € CYMHIBU B iX JOCTOBIpHOCTi, a00 TEXHIYHIN KOPEKTHOCTi, ab0 BiAMOBITHOCTI
3aKOHOJIaBCTBY;

- 3aTpuMaTtd abo BIMOBUTH Y BHKOHAHHI IUIATDKHOTO JIOKYMEHTa B THUX BHIIAJKaX, KOJIH 3
ypaxyBaHHSIM 3MICTY KOHKPETHOTO IJIaTLKHOTO JOKYMEHTa, nepeaaHoro 3 BukopucranHsim C/IBO
«IHTepHeT-0aHKIHI», Ui BUKOHAHHA oOImepalii y BiJNOBITHOCTI 3 3aKOHOJABCTBOM, JloroBopom
BUMAra€TbCcs HAJaHHA JIOJATKOBHX JOKYMEHTIB, Ilepefada SKHX B EJIEKTPOHHOMY BUTJISI
HEMOXIINBA,;

- Yy BHUNAIKy BHUHUKHEHHS 3a0oproBaHocti 1o Paxynky/PaxyHkaMm, Npu3ynUHUTH
obciyropyBanHs ab6o BigkmountH goctyn Kmienty no CHBO «IHTepHeT-OaHKIHT» 10 MOMEHTY
MOTalIeHHs! TaKoi 3a00proBaHOCTI;

- TOBIJOMJIITH TPEeTiX oci0 mpo omepauii, ski 3aificHIoBanuch Kiientom 3a gonomororo C/IbO
«IHTEepHET-0aHKIHTY» Y BUIAIKaX, Iepea0aueHnX 3aKOHOAaBCTBOM Ta/abo JloroBopom.

7.35.4. Bank 3000B’sI3aHMIi:

- Bigkputu Kiienry goctyn no CJ1bO «InTepuer-Oankinr» Ha miactasi JloroBopy Ta 3a yMOBU
3nificHenHs KiientoM nepBuHHOI oH-naiiH peectpatii B C/IBO «IHTepHeT-0aHKIHT Y,

- HajgaBatu iHopmarito Ha 3anut KiieHta momo craHy #oro PaxyHkiB, omepariii, 1o
BuKoHYIOThCS Kitientom B CIBO «IHTepHeT-0aHKiHTY;

- 3abe3neuntu kKopekTHe (yHKionyBaHHS CJIBO «lHTepHET-0aHKIHT» y BIAMOBITHOCTI 10
ymoB IIpasun ta Jforosopy;

- OnokyBatu poboty Kmienta B CIBO «InTepHeT-OaHKIHM» Ha TIJACTaBl OTPUMAHOTO
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Tene()OHHOTO TIOBIJOMJICHHS 3 TPaBUJIBLHO BKa3aHUMHU 1ICHTH(IKAMIAHUMUA JaHUMH, 10
BimoBigar0Th KimieHry;

- mpuiMartu, oOpoOJIATH Ta BUKOHYBATH NMPUKHATI 10 BUKOHAHHS HAJIGKHUM YMHOM O(opMIIeH1
EnextpoHHi JOKyMeHTH, niepenani KilieHToM B eeKTpOHHOMY BUTJISLAL, IPHU IXHbOMY AKLIENTYBaHHI
y BignoBigHocTi g0 BuMor C/IBO «IaTepHer-6ankinry (skmo 1e Bumaraetbesi CJIBO «InTepHer-
OaHKIHT»), & TAKOK MIPH JJOCTATHOCTI KOIITIB JJIs IX BUKOHAHHS Ha BIAMOBITHOMY paxyHKy KitieHTa.

7.36. lonaTkoBi 3acTepesxeHHs] 040 BianoBigaasHocTi CTOpiH B Me:kax 00CIYroByBaHHS B
CABO «InTepHeT-0aHKIHI»

7.36.1. CTOpOHHM YCBIIOMIIIOIOTH, 1[0 BUKOPUCTAHHS JOKYMEHTIB B €JIEKTPOHHINA (OpMi CTBOPIOE
PU3HK  TEpPEXOIUICHHS/BUKpAAeHHs  KOHQIAEHIIHHOT  iHpopMamii  TperiMu  ocobamm  —
3noBMUCHUKaMH. KITlieHT Hece BiAMOBITANBHICTD 3a 3a0€3MeUeHHs] CXOPOHHOCTI JIOT1HIB, NapoiB (B
1.4. [TocTiitauit mapoias, OaHOpa30BHiA Maposib), o HaaarTh goctyn 10 CIAbO «IHTepHeT-0aHKIHTY,
Ta 3a NPaBWIBHICTE 1 TOYHICTh OQOpMICHHS EJEKTPOHHHMX pO3PaXyHKOBHX JOKYMEHTIB,
ciupsamoBanux 3a nonomororo C/IbO «InTepuer-6ankinry» 10 banky.

7.36.2. baHK He Hece BiIMOBIJAIBHOCTI 32 PU3HKH, 110 TIOB’s3aHi 3 BIDYCHUMH aTaKaMH, BHACIIIOK
SAKUX 11eHTU(}IKATOPH KOPUCTYyBauiB, JOTiHM, mapoii (B T.4. [loctiiinuii mapons, OmHopa3oBuii
napoiib) Ta ceptudikata Kiienra MOXyTh OyTH BUKOPUCTAHI B IAXPANCHKHX IIISAX.

7.36.3. bank He Hece BIANMOBITAIBHOCTI 3a Oyab-iki BTpaTtH, moHeceHi KiieHTOM BHacHioK
HE/IO/ICpP’KaHHS BCTAHOBIICHUX MPOIEIyp Ta MPaBHI, SIKI CTOCYIOThCS, 30KpeMa, Bxoxy no CHBO
«IaTepHer-6ankinry 1 3aiiicHenHs omnepauii B CHABO «lnTepHer-Oankinr». bank He Hece
BIJIMOBIAAILHOCTI 32 BTpaTH, IIO CTAJM HACIiIKOM HeMOxJMBOCTI BXoay mo CJBO «lHTepHeT-
OaHKIHT» 3 MPHUYMH, SIKI 3HAXOIATHCS MM03a CPepord KOHTPON baHKy, BKIIOYAIOUU BTPATH, IIO
BUHUKJIM B PE3YJIbTaTi HACTAaHHA 0OCTaBHH HENepeOOpHOT CHITH.

7.36.4. bank He KOMIIEHCYe 1 He MoBepTae Oyab-ski BuTpatu KiieHTa moB’si3aHi 3 JOCTYIOM [0
CABO «InTepueT-0aHKiHT» a00 3 ii BUKOPUCTAHHSM.

7.36.5. bank nonepemkae KiieHTa mpo MOXXIIMBY TEXHOJIOTIUHY 3aTPUMKY Ipu AocTaBli CHCTEMOIO
«IHTepHET-0aHKIHM» ENeKTpOHHOr0 po3paxyHKOBOro JokymeHTa 10 banky, KiienT npuiimatoun 1o
yBaru Take nomepekeHHs baHky 3000B’3yeTbcsl He Tpe ABIATH NpeTeH3ii banky mpu HasBHOCTI
TaKoOi TEXHOJIOTTYHOI 3aTPUMKH.

8. INMOPAIAOK PO3PAXYHKIB 3A HAJIAHI TIOCJIYT'UA. AOT'OBIPHE CITMCAHHS

8.1. bank Hamae mocnyru Kiienty 3a JloroBopom Ha muaTHid ocHoBi. Omnara mocnyr banky B
pamkax J[loroBopy 3maificHioeThcsi KiieHTOM B MHOpSAKy, po3Mipax, Ha YMOBaX Ta Y CTPOKH
BianoBigHO A0 JloroBopy Ta/abo Tapuis, mo it0Te B baHKy Ha MOMEHT HaJlaHHS MOCIYT, B JI€Hb
3nilicHeHHs omnepauiid nmo PaxyHky a0o Ha MOMEHT HapaxyBaHHs KOMIcCii (3a 11 HaSBHOCTI 3TiAHO 3
Tapudamu).

[Ipu yknagensi JloroBopy, 06CiyroByBaHHs 3a SIKMUM 31HCHIOETHCS B paMKaxX Tapu(HUX MaKeTiB,
Kiient mae Ha cBiif po3cyn oOpatu oauH i3 nitounx B banky Tapuuux nakertis, 3a Tapudamu sikoro
Oynyth HamaBatuca mociayru Kiienty B pamkax JloroBopy. ®dakt o6panHs KiieHTOM mieBHOTO
Tapudnoro makery 3acBimuyeTbcs nuisaxom mianucanHs Kiientom [loroBopy Ta/abo mucbMOBOi
3asiBM 3a BCTaHOBJIEHOI bankom (opmoro, B IKMX BKa3yeThcsl Ha3Ba oOpaHoro Tapu@HOro nakery.

Tapudu, Tapudni nakeru, 3aTBeppkeHi bankom ta o6pani Knientom, € HEBil’€MHOIO YaCTHHOIO
JloroBopy Ta HaOyBaroTh yMHHOCTI JUist CTOpiH ofgHOoyacHO 3 mignucaHHsMm Jlorosopy. Tapudu ne
HiIATal0Th 000B’I3KOBOMY OKpemoMmy mignucanHio Ctoponamu. Ilinmucannsm [loroBopy KitieHt
MIATBEPIKYE, 110 O3HaoMileHu 3 Tapudamu Ta He Mae KOJHUX 3alepedyeHb LI0JI0 HUX, OTPUMaB
OJIMH MPUMIPHUK YNHHUX Ha AaTy ykiuaaeHHs Jlorosopy Tapudis.

8.2. Croporn moromunu, 1o Tapudu (y ToMy umciai Ha3Ba TapudHOTO mMakeTy, 3a SKHM
obcnyropyerbess  KiienT), mpomeHtn mpu  obcimyroByBanHi  Kiienta 3a JloroBopom
3MIHIOIOTHCS/BCTAHOBIIIOIOTHCS Y HACTYITHOMY TTOPSI/IKY:

8.2.1.bank indopmye Kiienta npo 3miny Tapudis, mporeHTtiB He mi3Hime Hik 3a 30 (TpUILsTh)
KaJICHIApHUX JIHIB, 10 JaTh HaOpaHHS YMHHOCTI TaKMMH 3MIHAMH IUIIXOM po3MinieHHs bankom
BIJIMOBIAHOTO iH(OPMAIIITHOTO MOBIJOMIICHHS Ta aKTyanbHOI pemakiii TapudiB, HOBOTO po3Mipy
nporeHTiB Ha Caiiti banky, Ta/abo y BigaiieHHsx banky B JOCTYITHUX I KJTIEHTIB MiCIISX.
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3mina Tapudis, mporeHTiB Habupae YMHHOCTI 3 JaTH, BKa3aHOI y TaKOMY MOBiOMJIeHHI baHKy,
6e3 yxnaganas CtopoHamu Oynb-skux yrof (B T.4. 6e3 JlogatkoBux yron ao Jlorosopy).

8.2.2. Kient, npu He3romi 31 3miHow0 Tapudis, IpolEeHTIB 3000B’sI3aHUMA 10 JaTH BCTYNy B CHITY
HoBHX Tapudis, MPOIEHTIB MTUCHEMOBO MOBIIOMUTH 1po 11e baHk.

8.2.3. ®aktr HeoTpuMaHHs baHkoM mHMCcbMOBOro TmoBimoMmiIeHHS ~KiieHTa Tpo  HeE3romy
00CITyroByBaTHUCh Ha HOBHUX YMOBax JO JaTH BCTYNy B JiI0 LIUX yMOB Ta/ab0 MPOJOBKEHHS
KOPUCTYBaHHSl IOCIyraMH Iiciasi HaOpaHHS YWHHOCTI HoBUMH Tapudamu, TpOICHTaMH,
niaTBepaKye 3roay KiienTa Ha ioro oocinyroByBanns y banky 3a HoBumu Tapudamu, nporieHTamMu.
8.2.4. Y Bumaaky orpumaHHs He3rogu Kiienta i3 HoBumu Tapudamu, mpoueHtamu Jlorosip
MPUIIMHSE CBOIO JIII0 B OPSIIKY, epeadadenomy Poszainom 11 nux IIpaswui.

SIkuio Ha naty npUnHMHEHHS nii/posipBaHHs [loroBopy baHk He MaTHMe MOMJIMBOCTI MOBEPHYTH
komtu Kimienty (3okpema, He Biomi paxynku KiienTta ta/abo 3akputi paxyHku Kiienra ta/abo He
BizloMe Micie3HaxokeHHs Kimienta ta/abo Hes’ sBieHHs KiieHTa U1 OTpUMaHHS KOIITIB TOIIO),
BBXKAETHCS, 10 JlOroBip MPOIOBKYE MiATH 32 HOBUMH Tapudamu, MporeHTaMH.

8.3. KimieHT miATBep/UKYE CBOIO MOXIMBICTh Ta 3JaTHICTh BYAaCHO O3HAHOMIIIOBATHCS 3
iHpopmaniiinumu noBinomiieHHssMu banky, Tapudamu, mpoueHTamMu, po3MIIIEHUMH Y TIPUMIIIEHHSIX
banky ta Ha Caiiti banky.

8.4. Y pasi 3pilicHeHHs baHkoM omepariii 3a po3paxyHKOBHMH JIOKyMEHTaMH, B SIKUX Oyiu
MOMMJIKOBO 3anoBHeHi KitieHToM pekBisuth, oTpuMana bankowm miara 3a HanaHi KitieHTy nociyru He
TIOBEPTAETHCSL.

8.5. OcobnMBOCTI pO3paxyHKIB MOXYTh OyTH BCTaHOBJIEHI J[OrOBOpOM, MOJATKOBUMHU YroAamH 0
HbOTO, Tapudamu.

8.6. JloromipHe ciucaHHs.

8.6.1. Jlns cBO€UacHOro BUKOHAHHs IpolloBHUX 3000B’s3aHb Kiienta nepen bankom 3a JloroBopom
Ta/abo Oyap-sIKUM IHIIMM JIOTOBOPOM, IO YKJIaJeHW abo Oyne ykiaJeHud y MaOyTHbOMY MiXk
Croponamu (B T.4. KpeauTu Bcix TumiB) Ta/abo Tapudamu banky, KmienT ynoBHoBaxkye bank
CIHMCYBaTH TIPOIIOBI KOIITH 3 paxyHKiB KilieHTa y BuIajkax HAcTaHHsS TEPMIHIB/CTPOKIB CILJIaTH
rpomoBux 3000B’s13aHb Kiienta nepen bankom y BcraHoBineHoMy JloroBopom/moroBopamu Ta/abo
Tapudamu nopsaxky ta/ado [IpaBunamu. st 3a1iicHEHHS TaKOTO AOTOBIpHOTO criicaHHs KiieHT num
nopydae baHKy crucyBaTu TpoLIOBI KOIITH 3 OyAb-sIKUX paxyHKiB KiieHTa B HarjioHanbHil Ta/abo
1HO3eMHil BamoTi, Binkputux Kiientom B banky Ha naty yknanenHst JloroBopy ta/abo siki OynyTh
BIJIKPUTI HUM B MallOyTHbOMY, B HACTYITHII cymi Ta BaJlfOTI, a caMe:

— B CyMi Ta BaJtoTi pakTU4IHOI (CTPOKOBOI Ta/abo mpocTpoueHoi) 3adboprosanocti Kiienra (B T.4.
neHi, mrpady, 30UTKiB, KoMiciiiHOT BuHaropoau banky 1 T.1.) 3a JloroBopom/noroBopamus;

— Y BHIQJKY, SKIIO BAJIOTa TPOIIOBHX KOIITIB, HAasBHUX Ha paxyHKy KiieHTa, BiIKpHTOTO B
banky, He cmiBmajzae 3 BamoTol (akTHuHOI 3aboproBaHocti Kiienta mnepen bankom 3a
JloroBopom/ioroBopamu, Ajsl CIulatu (moramieHHs) Takoi 3aboprosaHocTi KimieHt nopydae banky
3JIIACHIOBATH:

a) IOTOBIPHE CMHMCAHHS B CyMi IPOIIOBUX KOIITIB Y 1HIIIN BaJIOTI, €KBIBAJIEHTHIN CyMi IPOLIOBHX
KOIITIB Y BalioTi (akTuuHOi 3aboproanocti Kiienta 3a JloroBopom/noroBopamu i BUTpaT baHKy
(xomiciif ToIo), SIKi OB’ A3aHi 3 KyIiBJIe/Ipogaxem/o0MiHOM (KOHBepTallieo) Batotu Ha BPY 3a
MOTOYHUM KypcoM, 1o ckiaBcsi Ha BPY Ha nary 3nilicnenns bankowm ii kymiBii/mponaxy/oOMiHy
Ta/abo0 IHIIMM [UISIXOM (30KpeMa, B MeXax JIMITIB BIOKPUTOI BalioTHOI mno3uuii banky 3a
KOMEpIiHUM KypcoM baHKy, BCTaHOBIIEHMM HHUM Ha JaTy 3A1MCHEHHs KYIiBIi/Ipoaaxy/oOMiHy
BaJIIOTH);

6) Bix iMeHl Ta 3a paxyHoK KiieHTa KymiBmo/mpojak/oOMiH iHO3eMHOI BalioTH (1K Ha BPY
Ta/abo 3a paxyHOK BaltOTHOI mo3ulii baHky) y cymi, HEOOXiaHIM A CIUlaTH (MOTAlIeHHs) TaKoi
3aboproBaHocti KiieHTa, 32 MOTOYHMM KypcoM baHKy, IO ckiaBcs Ha AaTy KYMiBIi/ Mpojaxy/
oOMmiHy iHO3eMHO1 BamtoTu. [Ipu nbomy CTOpOHM TOMOBHUIIMCS PO3IIIHIOBATH I1€ TTOJIOXKeHHs [IpaBwn,
JloroBopy sIK 3asiBKy Ha KYIIBIIO/TIPOAAX 1HO3EMHOI BaJIOTH, a TOMY peajli3allisi JaHOrO IyHKTY
[TpaBun, JloroBopy Oyae BinOyBatucs 0e3 nmomanHs KitieHTOM OKpemoi 3asBKH Ha KYITIBIIIO/TIPOIAXK
1HO3eMHOI BAJIFOTH YH IHIIMX JOJATKOBUX JOKYMEHTIB.

[Ipu BcTaHoBneHHI JiMiTy oBepapadTy 3a PaxyHKoM Ta 3a BiJICYTHOCTI BJIAaCHHUX KOINTIB Ha
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Paxynky, bank Moke 3aiiiCHIOBATH MOTAalICHHS KOMICiH, mTpadiB 3a paxyHOK BCTAaHOBJICHOTO
Jlimity kpeautyBanus o OBepapadry.

3a3HaueHe MOJIOKEHHS € IpaBoM, aje He 000B’s3koM baHky, Ta He 3BuUIbHs€ KirieHTa Bif
BIJIMOBIAAILHOCTI 3a HECBOE€YacCHE BUKOHAHHS 3000B’s3aHb 3a JloroBopom, 30Kpema, y pasi
0oOMesKeHHsI ITpaBa PO3NOPSAKEHHS IPOIIOBUMH KOIITaMH Ha paxyHkax Kiienra Tomo.

Axmo Kiient € $i3nuHOI0 0CO00I0 — MiAMPHEMIIEM, TO JOTOBIPHE CIHCAHHS HA BCTAHOBJICHUX
UM nyHkToMm IIpaBui ymoBax Moke 37iiicHIoBatucs 3 paxyHkiB KilieHTa, BiAKpUTHX HoMmy sk
¢biznuHiii 0c061, Tak 1 K Pi3uuHii 0c001 — MIATIPHEMITIO.

CropoHu NOroAuiy, o nepeadadyeHuil ymoBaMu 1boro myHKTy IlpaBui mMexaHi3m J1I0OroBipHOTO
cnucanHs komriB KiieHTa 30epirae CBOIO YMHHICTB 1 MPOJOBXKYE AIATH Halali HE3AJIEKHO Bin
JIMCHOCTI yMOB JIOTOBIPDHOTO CIMCaHHS, SIKUM peryitoerbcs I1HIIMMHM myHKTamu [IpaBun Ta
JloroBopy, Oro HEBiJl’EMHUMH YaCTHHAMHU.

8.6.2. Kient mae mpaBo aopyunTu baHKy 3MIHCHIOBATH 1HII BUAM JOTOBIPHOTO CITMCAHHS, KPiM
nependadeHoro mynkrom 8.6.1. [paBui.

CTOpOHHM JOMOBWJIMCh, IO TaKe JIOTOBIPHE CIIMCAaHHS IHIIMX BHUIIB, KpIM IepeadadyeHoro
nyHkroMm 8.6.1. IlpaBun, Ta iioro mapamerpu nependadaroThesi B JoroBopi, J0JaTKOBHX Yroaax Jio
Jloroopy, 3asBax, 1110 0(OpMIIIOIOThCS JUCTAHIIMHO TOILO.

SIKmo gara TaKkoro JOTOBIPHOTO CIHCAaHHS KOINTIB MPHUIAJae Ha BUXITHHUHA, CBATKOBUI abo
HepoOounil JeHb, B TAKOMY BHIIAJKy JaTOI JOTOBIPHOTO CIIMCAHHS KOILUTIB BBAXKA€THCS IMEPILIUil
pobounii eHb, IO CITIIYE 32 TAKKUM BUXITHUM, CBITKOBUM 200 HEPOOOUUM JHEM.

Horosipue cniucanHs komriB 3 Paxynky KiieHnrta 3a mexaHi3MoM, nepe0aueHuM UM MTyHKTOM
[TpaBui, 3a paxyHok Kpenury y Burisini OBepapadty He 341HCHIOETHCS.

BinnoBiganbHicTh 3a BIAMOBIAHICTH 1H(pOpMalii Mpo oTpuMyBaua, 3a3HadeHoi B Jlorosopi,

JOJAaTKOBIH yroni, CyTi omeparii, 3a SIKOI 3[iHCHIOEThCS Tepekas, Hece KiieHr, skuii y pasi ii
HEBIJMOBIAHOCTI Ma€ BIIIIKOIOBYBaTH baHKy 3aBAaHy BHACIHIIOK I[bOTO LIKOAY.
8.6.3. bank 3miiicHroe moroBipHe cnimcaHHs komTiB 3 Paxynky KiieHta Ta iX mepepaxyBaHHS Ha
paxyHOK OTpUMYyBaua, 3 YpaxyBaHHSM BHMOI' 3aKOHOJABCTBAa WIOJO IEepeKa3yBaHHsS KOIITIB Yy
BIJIOBIAHIN BaJIfOTI Ta 3a YMOBH: (@) BIICYTHOCTI oOMexeHb npaBa KiieHTa 11010 po3nopsaKeHHs
komramu Ha Paxynky Kiienra (apemT, 3a00poHa Tom10); Ta/ab6o (0) BiICYyTHOCTI 1HIIMX OOMEXEHb
(30KpeMa peXMMy paxyHKY) y BIJIMOBIIHOCTI JI0 3aKOHOJABCTBA, YMHHOTO HA MOMEHT 3J1MCHEHHS
CMMCaHHS KOIITIB.

HorosipHe cnucaHHsi, Bu3HaueHe [IpaBunamu//loroBopom, He norpedye opopmiiennsa Kiientom

J0JaTKOBUX MUCHbMOBHUX 3a8BOK Ta/a00 pO3NOPSKEHb HA JOTOBIpHE CIIMCAHHS.
8.6.4. B pa3i kymiBiai O0e3roTiBKOBOi 1HO3eMHOI BamiOTH 3a JopydeHHsM Kiienta, bank
HapaxoByBaTUME, YTPUMYBAaTUME Ta CIUIaYyBaTUMe cyMy 300py Ha 000B’sI3KOBE Jiep)KaBHE MEHCIHHE
CTpaxyBaHHs BIJl IMeHI1 Ta 3a paxyHOK Kil€HTa, 3riJHO BUMOT, BCTAaHOBJIEHMX 3aKOHOJIAaBCTBOM.
Knient nopyuae banky nepepaxysatu 1o [lenciiiHoro gonny Ykpainu cymy 360py Ha 000B’s3KOBE
Jiep’KaBHE MEHCIMHE CTpaxyBaHHs Yy BCTAHOBJIEHOMY 3aKOHO/AaBCTBOM PO3Mipl BiJl CyMU B I'PUBHSIX,
10 BUTpadyeHa Ha KYIIBIIO 1HO3€MHOI BamoTu (06e3 ypaxyBaHHS KoMiciiHOi BHHaropoau banky 3a
LI€I0 OTEepalli€ro), SKIO IHIIMK po3Mmip Ta/abo MOPSAOK CIUIATH Takoro 300py He mependadueHo
3aKOHOJIaBCTBOM.

9. YMOBHU HAJJAHHS KPEAUTY Y BUIJVISIAI OBEPJIPA®TY

bank moxe Hagatu KiieHTy — pe3uzieHTy YKpaiHM KpeIuT Ha CIIOKUBYI LTI Ui 3370BOJICHHS
notped, HE TMOB’SI3aHUX 3 MIANPUEMHUIBKOIO, HE3AIEeKHOI NpodeciiiHO AisUIbHICTIO a0o
BUKOHAHHSAM OOOB’s3KiB HaiiMaHoro mpauiBHuka y ¢opmi Osepapadty 3a Ilorounum PaxyHkowm,
oreparii 3a SKUM 3I1HCHIOIOTHCS 3 BUKOPUTCAHHSIM €JNEKTPOHHOTO IUIATIKHOrO 3aco0y (dai —
«Ilomounuini Paxynox 3 Kapmkowy), 3rilHO 3 HaNeKHUM YHHOM 3allOBHEHOI Ta MiAMHUCAaHOI
Knienrom 3asBH-aHKETH PO OTPUMaHHS KpeauTy Ta/abo KpeauTHOro H0TOBOPY MPO BCTAaHOBIICHHS
oBepapadry (mami — KpeautHuil gorosip) B cymi, 110 HE NEpeBHUINye BHU3HadeHOro KpeautHum
noroBopoM JlimitTy kpeautyBanHs o OBepapadry.

Osepapadt 3a Ilorounum Paxynkom 3 KapTkoio BHHHMKAaEe y pasi MPOBEACHHS BUAATKOBUX
oreparliii 3 BUKOPUCTaHHSIM BUITYIICHUX /10 HhOoro KapTok (a0o iHIIMX 3aKOHOJAaBYO BCTAHOBIICHHUX
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MJIATKHUX 1HCTPYMEHTIB) HAa CyMy, IO TEPEBHINYE 3aJUIIOK TporoBux KomrTiB KiieHTa Ha
[Torounomy Paxynky 3 Kaprtkoro. OBepapadt HagaeTbes 1 HaOMpae YMHHOCTI B JI€Hb MiANMHUCAHHS
KpenutHoro noroBopy Ta i€ 10 moBHoro nosepHeHHs IlosuuaneHukoMm Kpeauty, ImponeHTIB 3a
KOPUCTYBaHHS HHM Ta TIOBHOTO BHUKOHaHHS [lo3M4anbHUKOM Oynb-SKMX IHIIMX TPOIIOBHUX
3000B’s13aHb 32 UM KpeauTHUM 10roBOpOM.

9.1. laroro namanas OBeprapadTy BBa)Kae€TbCs JEHb NPOBEICHHS BHIATKOBHX OIEpamii 3a
[Torounum Paxynkom 3 Kaprtkoro KiieHTa, sIKi MEpeBHUINYIOTh 3aJIMIIOK HOTO BJIACHUX KOIITIB Ha
[Torounomy PaxyHKy Ta siki HE IEPEBUIYIOTh BCTaHOBIEHUH JIiMiT kKpeautyBanus mo OBepapadTy.
9.2. Bigmosigao 10 ymoB KpenutHoro gorosopy OBepapadt Moxe HaJaBaTUCh:

1) 3 MiIBroBHUM IMEPiOIOM KPEIUTYBAHHS,

2) 06€3 MIbroBOro mepiomay.

Kpenut y dhopmi OBepapadty HagaeTbes [lo3ndanpaukaM — Gi3UgHIM 0c00aM — pe3uIeHTaM

Vkpainu, ski € pepxkarensiMu [1naTiXHMX KapTOK eMiTOBaHMX baHKOM, B TOMY 4MCIl B paMKax
peamizamii  3apmiatHoro mpoekTy 3 Cy0’€KTOM TocromaproBaHHS (FOPHIMYHHUMH OcoOamu abo
Gi3UYHIMEU 0CO0aMU — MIAMPUEMIISIMHE ).
9.3. Crpok nii Jlimity kpeauryBansas no OepapadTy AOpIBHIOE 12-TH MicALsM 3 TaTH YKJIaJaHHS
KpenutHoro norosopy. Ilicis 3akiHueHHs BKa3aHOro CTpoky, JIimiT kpenutyBaHHs 1o OBepapadty
MOXKe OyTH BCTaHOBJIEHHWH BaHKOM Ha HOBHIA CTPOK Ha THX € caMHX a00 IHIIMX yMOBaX, SKi
JISITUMYTh Ha JIeHb TAKOTO YKJIaCHHS.

VY Bunajky norameHHs 3a00proBaHocTi 3a oTpuManuM Kpenntom abo ii yacTUHU 10 HACTaHHS
JaTu ocTaTOYHOTO NoBepHeHHs Kpenuty, nependayenoi B Kpeaurnomy norosopi, [lo3ndanbHuk Mae
npaBo orpumyBatu Kpenut B mexax JlimiTy kpenutyBanHs mno OBepiapadTy Ta Ha yMoBax,
nependadenux [IpaBunamu ta/abo J1oroBopom.

VY pasi noganHs [lo3nyanbHUKOM 3asiBU MPO 3BUIBHEHHS 3 POOOTH, 332 JOMOBIEHICTIO MIiX
bankowm Tta Ilo3nyanbHUKOM, OCTAaHHIM, 70 JaTH 3BUIBHEHHS 3 pOOOTH, B 3a0e3Me4eHHs] BUKOHAHHS
3000B’s3aHb 32 KpenutHuM goroBopoM Moxe OyTu odopmiieHe nikBiane 3abesneuenus. [Ipu npomy
bank mae npaBo (asie He 3000B’g3aHMI) NMPOJOBKUTU TepMiH KopucTyBaHHS Kpenutom. B Takomy
BUMNaaKy Mix bankom Ta Ilo3uyanbHUKOM yKJIala€eThes AOTOBIp MPO BHECEHHS 3MiH 10 KpenuTHoro
JIOTOBOPY, B IKOMY BH3HAUAIOTHCS ITOAJIBIIT YMOBH KPEIUTYBaHHS.

[Tpu HacTaHHI JaTH OCTaTOYHOIO MOBEpHEHHs KpenuTy JlimitT kpenutyBanHs o OBeprapadry
CKacOBY€EThCS Ta 3a0OpProBaHICTh MEPEHOCUTHCS Ha BIAMOBIIHI pPaxXyHKH OONIKY KpEeAUTHOT
3a00proBaHoCTi (pi3MUHUX 0ci0 (CTPOKOBOI a0 MPOCTPOUEHOT).

9.4. Posmip JlimiTy kpenutyBanHs o OBepnapadTy, HaZAHOTO MPOTATOM IHS BH3HAYAETHCS TAKHM,
10 JTOPIBHIOE CyMi YCiX BHIATKOBUX orepauiil, mpoBeaeHux 3a Ilorounum Paxynkom 3 Kaptkoro
MPOTSTOM JIHSI TIOHAJ 3MIIOK Ha MmoToyHoMmy Paxynky 3 Kaprkoro rpomoBux komrtiB Kitienra.
3aboproBaHicTh, sKa NnepeBulllye BctaHoBieHui Jlimit oBepapadty Ta otpumana Kiienrom (abo, 3a
HOro 3rojior0, IHIIMMU JEep’KaTelssMM JIOJATKOBMX KapTOK) 0e3 y3rojkeHHs 3 baHkoMm €
HecankuionoBanum  oBepapaptoM. Cyma, eukopucmana nonad ecmamnoenenuit Jlimim
ogepopagpmy, ne gearxrcacmvca Kpeoumom. Brazane necankyionoeane KopucmyeanHsa uyyncumu
Kowimamu nionAzae npunuHennio wnaxom noeepuenus Knienmom cymu Hecankuyionoeéanozo
osepopagpmy.

9.5. CropoHu AifIIM 3roau, 10 NMpH BU3HaueHHI po3mipy JlimiTy kpenutyBanHs o OBepapadry,
baHk kepyeThCsi YMHHUM 3aKOHOJIABCTBOM YKpaiHM Ta BHYTPIUIHIMHU AoKyMeHTamu banky. Po3mip
Jlimity kpenutyBanHs no OBepnpadry, BcraHoBieHHi bankoMm, Moke mnosimomisTuca KiieHTy
nugxoMm HajcuianHs ilomy CMC-noBigomiieHHss Ha MoOuIbHUN HOMEp Ta/abo uepe3 BUIIHUCKY/4eK
O6ankomary Ta/abo depe3 moBimomsieHHS Ha e-mail anpecy Kiienra. ¥V pasi mesrogu Kiienra i3
BCcTaHOBIIEHUM bankom po3mipom JlimiTy kpenutyBaHHs 1o OBepapadTy Ta B pa3i MOBIIOMIIEHHS
takoro Jimity Kmienty msixom HaacunanHs domy CMC-moBizomieHHss Ha MoOinbHUN HOMeEp
Ta/abo yepe3 BUNUCKY/duek OaHKoMaTy Ta/abo uepe3 moBiomieHHS Ha e-mail aapecy Kiienra,
KiienT npotsarom 14 (4oTHpHAAUATH) KaJICHIAPHUX THIB MOBUHEH 3BEPHYTHUCS Yy BiiieHHs baHky
Ta MOAATH MUCBMOBY 3asBY PO 1i€. Y BUNAJKY, K0 KIIEHT MpOTAroM BKa3aHOTO CTPOKY HE 3asiBUB
PO CBOIO HE3roAy 3 po3MmipoMm BcTaHoBieHoro JlimiTy kpenutyBanHs no Osepapadrty Ta/abo
3MIACHMB TEpINy TpaH3akIlifo/omneparito Ta ckopuctaBcs JlimiTom kpemutyBanHs 1o Osepapadty
micas OTpuMaHHs Big baHKy BKazaHOro moBimomiieHHs, 3rofa KiieHTa 3 yMoBaMu HaJgaHHS
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OBepapadTy BBaXKAETHCS MIATBEPIKEHOIO.

9.6. Kimientr wmae mnpaBo 3BepHyTHCs 10 banky mns 30inemienHs JliMiTy KpeauTyBaHHS O
Osepapadty. Ilpu gocsrHeHH] BIANOBIAHOT 3rOAM, MK CTOPOHAMM YKJIAJA€ThCs JOAATKOBA Yroza
a0o HoBuit Kpeautuuii 1orosip.

9.7. Kimienr mae mpaBo mporsaroM 14 (4OTHpHAALATH) KaACHIAPHUX [HIB 3 JTHSA YKJIaJCHHS
KpenutHOro nOroBopy BiAMOBUTHCS BiJi HBOTO 0O€3 TOSCHEHHS MPHYUH, Y TOMY YHMCII B pasi
oTpuMaHHs KilleHTOM IpolIoBUX KOWITIB.

[Tpo namip BiamoBuTHCs Bif Kpenutnoro norosopy Kmient nosigomisie bank y nucbmoBiit hopmi
(y maniepoBoMy ab0 €JIEKTPOHHOMY BUTJISIII 3 HAKJIAJACHHSAM €JIEKTPOHHUX IIITUCIB, 1HIINX aHAJIOTIB
BJIACHOPYYHHMX MIiAMHUCIB (II€YaTOK) CTOPIH Yy TOPSAKY, BHU3HAYEHOMY 3aKOHOAABCTBOM) [0
3aKIHUEHHsI CTPOKY 3a3HaY€HOro B a03alll epIIOMY OO IMYHKTY.

[potsirom 7 (cemMu) KaJieHAApPHUX THIB 3 JaTH MOJAHHS MUCBMOBOTO TOBIJIOMJICHHS PO BiJIMOBY
Bin KpemutHoro moroopy KimieHT 3000B’si3aHMii MOBEpHYTH baHKy TrpoIlOBI KOINTH, OACpIKaHI
3rigHo 3 KpenuTHUM J0roBOpOM, Ta CIUIATHTH MPOICHTH 3a NEepPioj 3 THS OJepKaHHS KOIITIB 710 JTHS
X MOBEpHEHHs 3a CTaBKOIO, BCTaHOBJIEHO0 KpenuTHuMm norosopoM Ta/abo Tapudamu.

[IpaBo Kiienrta Ha BiiMoBYy Bin KpeauTHOro 10roBOpy Mpo CIOKUBYUI KPEIUT BCTAHOBIIOIOTHCS
3akoHoM Ykpainu «lIpo croxxuBue KpeauTyBaHHS.

9.8. [IponienTHa craBka 3a KopucTyBaHHs OBepapadToOM BCTAHOBIIOETHCS B 3aJIEKHOCTI BiJl IMiJICTaB
BuHUKHEeHHs OBepapadTy Ta 3a3HadaeThes B Tapudax ta/ado KpenutHoMy 10roBOpi.

9.8.1. IIpu Buxopucranni Jlimity kpeauryBanns no OBepapadTy Uit 3AiHCHEHHS PO3PaxyHKIB Y
0e3roTiBKOBIi (hopMi MO oOMIaTi BapTOCTi TOBapiB (poOiT, MOCHYr), AKi 3AifiCHEHI B TOProBO-
CepBICHMX Mepexkax Ta/abo mepexi IHTepHer 3 BukopucraHHsM Kaptku (ii pexBi3uTIB), MPOTITOM
[Tinbrosoro nepioay 3a KOpUCTYBAaHHS KPEJUTHUMH KOIITAMU BCTAHOBIIIOEThCS [1i1broBa npoueHTHa
cTaBKa (skmo Takuil [limeroBuii epioy nmepeadaveHo ymoBaMu MpoaykTy Ta/abo Tapudamu ta/abo
KpenutHuM 10roBOpoM, B 1HIIOMY BUIIA/IKYy BcTaHOBIIOEThCs [IponienTHa ctaBka). [lo 3aBepuieHHIO
[TinproBoro nepioay 3a KOPUCTYBAaHHS KPEAUTHUMH KOIITAMHU BCTaHOBIIOEThCS [IpolieHTHA CTaBKa.
9.8.2. IlinbroBuii mepioa KpeIUTyBaHHS BCTAHOBIIOETHCS OKPEMO JUIS KOKHOT omepariii, 3iiCHeHOT
3  BUKOpHCTaHHAM [lmaTikHOI KapTKM B TOProBO-CEpBICHIH  Mepexi  Ta/abo Mepexi
InTepHer (MOMOBHEHHSI MOOITBHOIO, KOMYHalbHI IIIaTeXl TOLIO) Ta [Ji€ MPOTATOM CTPOKY,
BcTaHoBiIeHOTO Tapudamu no natu 3akiHueHHs [lnatixHoro nepiony. To6to, [linsrosuii nepion aie
3 JlaTu TpoBeneHHs (cnucanHs) onepauii mo [lorounomy Paxynky 3 KapTkoro B moTouyHOMy MicsIli
0 25-T€ YHUCII0 HACTYITHOTO MicsI (110 1aTy 3aKiHueHHs [lmaTikHoro nepiofay).

9.8.3. IlpomeHTHa cTaBKa, Ka BCTAaHOBIIOETHCS Ha [IiMbroBHii mepiof] 3aCTOCOBYETHCS JIMIIIE Y pasi
MOBHOTO TIOTAIlIeHHs] 3a00proBaHOCTI, 10 BHUHHUKIA 3a TomnepenHiid Po3paxyHkoBuii mepioj 3a
[Torounum Paxynkom 3 Kaptkoro 1o 3akinueHHs nii IlineroBoro mepioay. SIKmio mnoramieHHs
3a00proBaHOCTI HE 31MCHIOETHCSI a00 3/1MCHIOETHCSI YaCTKOBO, TO HA CyMY HEINOTalleHOi B CTPOK
3a00proBaHOCTI HApaXxOBYIOThCS NPOLEHTH 3a [IpOIEHTHOIO CTaBKOK, [OYMHAKOYM 3 JaTH
BUHHUKHEHHS 3a00proBanocTi 3a [lorounum Paxynkowm 3 Kaprtkoro.

9.8.4. Ilpu cnucanHi KpeauTHUX KomTiB OBepiapadTy 3a omepaiisiMu 31 3HATTS TOTIBKH, MepeKasy
KOIITIB Ta/abo 3MIMCHEHH! IHIMX IJIATDKHUX omepaiiii (B ToMy dYHCHi OyIb-KHX ONepaiii,
snificienux B CJIBO «IHTepHeT-0aHKIHI») BCTaHOBIMIOETHCS [IpolieHTHA cTaBKa 3a KOPUCTYBaHHS
KPEIUTHUMH KOIITAMH.

9.9. KuieHnt 3000B’s13aHUIl IOTaCUTH B TIOBHOMY 00Cs31 3a00proBaHicTs 3a OBepapadTom He mi3HilIe
OCTaHHBOTO JIHA cTpoKy aii JlimiTy kpeautyBanHs o OBepapadTy.

9.10. Cxema moramieHHsi 3a0oproBaHocti 3a [lorounum Paxynkom 3 kapTkoro (Oepapadrom)
nependaydae momicsiuHe 000B’SI3KOBE TOTallleHHs B MepIHInii poOounii AeHb Micsls, aje He Mi3Hile
25-r0 4Mcaa  Micsls  HACTYMHOro 3a 3BITHMM Po3paxyHkoBUM 1uKJIOM, OOGOB’S3KOBOTO
MIHIMaJIbHOTO TIJIATEXKY, HApaXOBaHUX 3a Po3paxyHKOBUI IIUKJI, 1110 epeayBaB 3BITHOMY, IIPOLIEHTIB
3a KOpPHUCTYBaHHA KpeIuTHMMHU komrtamu (OBepapadToM) Ta IHIIMX IJIaTEXiB, BU3HAYEHUX
Croponamu. 3aboproBaHicTh, He mnorameHa KiieHtom y BcraHoBieHud IlpaBuiamu Ta/abo
Kpenutaum noroBopom ta/ado Tapudamu TepmiH, BBaXKAETHCS MIPOCTPOUEHOIO.

9.11. TlpomeHTn 3a KOPUCTYBaHHS KpeauTHUMH KomrTamu (OBepapadToM) HapaxoBYIOTHCS
BUXOJISTYM 3 IIOJICHHOTO 3aJHIIKY 3a00proBaHOCTi 32 OCHOBHUM OOproM MPOTSTOM BCHOTO CTPOKY
KOPUCTYBaHHS KpeIuTHMUMHU Komrtamu (OBepapadToM) NOYMHAIOUM 3 JHS  BUHUKHEHHS
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3aboproBanocti 32 OCHOBHMM OOproM (BKJIIOYAIOYHM II€M JI€Hb) MO JI€Hb ITOBHOTO MOTAIlCHHS
3aboproBanocTi 32 OCHOBHUM OOproM (HE BKJIFOUAIOUH II€H JIEHB ).

9.12. Tlpu po3paxyHKY MPOIIECHTIB BUKOPUCTOBYETHCA METOJT «(haKT/(haKT», BUXOAIUYH 13 GaKTHUHOT
KUTBKOCTI JIHIB Y MICSIIi Ta y POIIi.

9.13. 'V Bumaaky npocrpoueHHs [lo3ndanbHUKOM 3000B’S3aHb 10 MOTAIIEHHIO OAEP)KAHOIO HUM
Kpenuty, mpomentu 3a kopuctyBaHHs Kpeaurom Ha ymoBax OsepapadTy NpOIOBXKYIOTH
HapaxoBYBAaTHUCS BiAMOBIAHO 10 yMOB 1ux IIpaBui Ta/abo JloroBopy ta/abo Tapudis.

9.14. B pa3i pnocrpokoBoro 3akpuTts Jlimity kpeautryBanHs 1o OBepapadTy NpoLEHTH
CILIAuyIOThCS OJIHOYACHO 3 morameHHsaM Kpenury.

9.15. Croponu nidmumM 3roau, mo y pasi nopymenHs KiieHToMm 3000B’s3aHb 3 MOBEPHEHHS
Kpenuty Ta/abo mnponentiB 3a kopuctyBaHHs Kpeaurom, bank mae npaBo Bumaratu, a KiieHT
3000B’s13aHUI CIUIATUTH HAa BUMOTY bBaHKy HEYCTOHKY y BHIVIAII IMEHI B HOPSAKY Ta PO3Mipi
BcTtaHoBieHOMY [IpaBmiamu Ta/ab6o Kpenutaum qoroBopom ta/ado Tapudamu.

9.16. V Bumaaky, skmo bankom 3actocoBana a0 [lo3nyanbHHMKa HEyCTOHKa y BUIJISAL IeHi,
OCTaHHs MiJuIArae OOYMCIIEHHIO B MeEpioJ 3 JaTH BUHUKHEHHS OOCTaBUH, L0 € MiACTAaBOIO JUIA
3aCTOCYBaHHS I€Hi, 10 aTH MPUIHHEHHS X 00CTaBHH BKIIIOYHO, Ta CIiadyeThes [lo3nyanbHUKOM
Ha paXyHOK, HOMep SIKOro nosigomiiseTscst bankom IloznyanbHuKy.

9.17. Croponu mifinum 3roau, mo baHK Mae MpaBO 3MIHUTH PO3Mip (3MEHIIMTH, 30UIBIINTH)
Jlimity kpenutyBanns no OBepapadty abo 3akputu Jlimit kpeautyBanus o Oepapadrty B3arani 3a
ymoBu iH(popmyBanus Kmienra nuisixom HampasinenHs CMC-moBinoMieHHss Ha MoOibHHI HOMED
Ta/abo uepe3 BUMUCKY/4eK OaHKOMAaTy Ta/abo uepe3 moBigoMieHHsS Ha e-mail agpecy Kiienra, ko
iHme He BcraHOBIeHO KpeautHum moroBopom. B CMC-noBimomieHHi npo 3MiHy po3mipy Jlimity
kpenutyBanHs 1o Oepapadrty bank nosimomiisie KiieHTy Takok po3mip MPOLEHTHOI CTaBKM 3a
Kpenutom Ta crpok nii Jlimity kpeautyBanns o Osepapadry. Y pasi mesronu Kiienra i3 3MiHeHUM
posmipom Jlimity kpeauryBanHs 1o Osepapadry, Kiient mnporsrom 14 (4oTHpHAALATH)
KaJICHJapHUX JHIB IIOBUHEH 3BEPHYTHCA Y BiIUIeHHS baHKy Ta mojaTH MuchMOBY 3asBy Ipo 11e, a00
3BepHYTHCH 10 KoHTakT-1eHTpy baHKy 3 BIAMOBIAHUM 3anmuToM. Y BUNAJKY K0 KiieHT mpoTsarom
BKa3aHOI0 CTPOKY HE 3asBUB PO CBOK HE3roAy 31 3MIHOI po3mipy JIIMITy KpeauTyBaHHS IO
Osepapadty, Ta/abo 37iMiCHMB mepuly TpaH3akKIilo Micis OTpUMaHHA B baHKy BKa3aHOTo
noBiioMJIeHHsT 3roga KiieHta 31 3MiHOIO yMOB BUKOpUCTaHHS OBepapadTy BBaKaeThCs
niaTBepakeHoro. [lpu npomy onucani B JaHOMY NMyHKTI [IpaBui 3MiHK He MOTPeOyIOTh YKJIaCHHS
CropoHamu 104aTKOBO1 YTOJ/IH.

9.18. Kiient npuiimae Ha cebe 000B’sI30K caMOCTiIHHO oTpuMyBaTH y Bigninenni banky, ne Oyno
ykianeHo KpemutHuil gorosip Ta/abo monaHa 3asiBa-aHKeTa MpPO OTPUMAHHS KpeauTy abo iHIIa
3asBa, BIAMOBIAHO 10 sikoi KiieHT oTpumye mocnyru banky, iHpopmalito mpo 3arajbHy BapTiCTh
Kpenuty Ha ymoBax OBepapadTy Ta peanbHy pidyHy MPOIEHTHY CTaBKY 3a KOpUCTyBaHHS Kpemurom
Ha ymoBax OsepapadTy, Buxoisuu 3 BcTaHoBieHoro Kiienty JlimMITYy KpeauTyBaHHS IIO
Osepapadry.

9.19. Kiient nopydae baHky 31iHCHIOBATH CIIMCaHHS KOIITIB, IO HiAAralTh cruiati baHky 3a
uumu IlpaBunamu Tta/a6o Tapudamm Tta/abo KpenuTHuM [10roBOpoM IpH HAcTaHHI TEPMiHIB
IUTaTEXIB, a TAKOXK CIIMCAHHS TPOILIOBUX KOILUTIB Yy BUMAJAKY HACTaHHS TEPMIHIB IJIATEXIB MO 1HIINX
noroopax KitienTa BiamosigHo 10 Po3miny 8 nux IIpasui.

9.20. JlocTpokoBe NMOBEpHEHHSI BUKOPUCTAHUX KPEAUTHUX KomTiB OBepapadTy Moxke Bi1OyBaTHChH
3a iHiniaTuBoro Kiienra, a Takoxx Ha BUMory banky y Bumajkax, nependauenux IIpaBunamu ta/ab6o
Kpenutaum norosopom. KiieHT mae npaBo y Oynab-sSiKHUil 4ac JOCTPOKOBO IMOBHICTIO a00 YacTKOBO
MOBEPHYTH KpeauTH1 kot OBepapadTy Ta 3akpuTH JlimiT kpeauryBanHs no OBepapadry.

9.21. V Bumaaky 3akputts JlimiTy kpenuTyBaHHs 1o OBepapadTy MO 3aKiHUEHHIO CTPOKY ii,
CTpPOK HoramieHHs 3a00proBaHocTi 3a KpeauTHuM JO0roBOpOM HacTa€e B IEHb TAKOTO 3aKPUTTA. Y pasi
HACTaHHSI OyIb-sIKOI 3 BiAKIaJadbHUX OO0CTaBHH, mnepeadadeHnx mumu llpaBunamu Ta/abo
KpenutHuM moroBOopoM, CTPOK TOTAIIEHHS 3a00proBaHOCTI BH3HAYAETHCS BIAMOBIIHO 10 ITUX
[IpaBu.

9.22. 3akputra JlimiTy kpeautyBanHs 1o OBepapadTy o3Ha4yae NMPUITMHEHHS 3000B’s3aHb baHKy
HanaBat Kumienty kpenut y ¢dopmi OBeprapadry Ha ymoBax nmx IlpaBun ta/abo KpemutHoro
noroBopy. [Ipu HacTanH1 Oyab-sIKO1 3 BIAKIAaJATFHUX 00CTAaBUH, 3a3HaueHUX y nux [IpaBmiax ta/a6o
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Kpenutnomy norosopi, bank mae moimomutn Kiienta mpo 3akputts JliMiTy KpeauTyBaHHS IO
OsepapadTy onHUM 31 crtocobiB, nepeadadennx uumu [Ipasunamu ta/a6o Kpeauraum 1oroBopom.
9.23. B crpok He miznimie 30 (TpUALATH) KaJCHIAPHUX JHIB 3 MOMEHTY OTPHMAHHS [TOBiIOMIICHHS
banky mnpo UpUIIMHEHHA MONANBLIOIO HAJAaHHS KpPEOUTHUX KOIITIB Ta 3akputtsa JlimiTy
kpenutyBanHsa 1o OBepapadty, KiieHT 3000B’s3aHUI TOTacUTH y MIOBHOMY 00CsI31 3a00proBaHiCTh
3a KpemutHum poroBopoM. Y pasi HEBUKOHaHHS KirieHTOM IhOro 3000B’s3aHHS, KpPEAUTHA
3a00proBaHICTh BBAXXA€ThCA MPOCTpouYeHOIO 1 baHk Mae mpaBo 3MIHCHUTU JOTOBIpHE CIUCAHHS
rpomoBux komTiB KitienTa B mopsaaxy, nependadenomy [IpaBunamu, 3 Oyab-akux paxyHkiB Kiienra,
SIK1 BIIKpUTO B baHKy.

9.24. CropoHu AiMIUIM 3rOAM, IO y BUMAJAKY, SKIMIO bankoM Oylio mpuifHATE pIilIEHHS OO
HEMOXIMBOCTI TIOJIOBXKEHHS CTPOKY Aii JIimity kpenutyBanus no OBepapadry, a KimieHT npu nipomy
HE B 3MO3i MOracHTH 3a0OproBaHiCTh Y HOBHOMY 00csi3i B cTpok He mi3Hime 10 (mecsiTn)
KaJIeHJAapHUX JIHIB 3 MOMEHTY OTpPUMAaHHS BIiANOBIIHOrO noBimomieHHs banky, bank mae mpaBo y
BUMAIKy HenorameHHs KiieHtom Bciei cymu 3a00proBaHOCTI O MOMEHTY 3aKiHUEHHS CTPOKY Jii
Jlimity kpemutyBanHs mo OsepapadTy, NpoIOBXHUTH cTpok aii JliMiTy KpeauTyBaHHS 1O
OsepapadTy Ha Takuii camuid cTpok mii (12 wicsImiB) Ta TPHU3YNMHHUTHA TMOJAIBIIE HAJTAHHS
KpeauTHUX KomrTiB. KimieHT 3000B’s3aHuii mpu 1pomy moramatu OOOB’S3KOBHM MiHIMaIbHUN
IUTATIXK, PO3MIp SKOTO BCTAHOBIIOETHCS baHKOM mpu 1po1oBkeHH1 cTpoKy il JIiMiTy KpeauTyBaHHS
no OsepapadTy, HapaxoBaHi 3a Po3paxyHKOBHMI LUKI, 110 MEpeayBaB 3BITHHOMY, MPOLEHTH 3a
KOPUCTYBaHHS KPEIUTHUMHU KOLITAMHU Ta CyMH KOMICiH, Bu3HaueHuX KpemuTHuM noroBopom Ta/abo
Tapudamu. Y Bunaaxky HecmiaTH, HEBYAcHOi oruiath abo yacTkoBoi omiaaTd OG0B’ SI3KOBOTO
MIHIMaJILHOTO IIJIATESKY, BHHUKAE MTPOCTPOYCHA 3a00pTrOBaHICTD.

0.25. bank mae mpaBo, He 3akpuBarouu Jlimity KkpeautyBanHs 1o OBepapadTy, THMUYACOBO
NPU3YIUHHATH TOAANbIIE HATaHH KPEAUTHUX KOIITIB, 3 HACTYITHUM TOBiTOMJICHHAM Tpo 1e Kiienra
uuaxoMm BianpaBku CMC-noBinomieHnHss Ha Mo6insHuit Homep KiienTa, B pa3i HacTaHHS Oy/b-SKO1
3 BiIKJIQIabHUX 00CTaBHH, nepeadaueHux [IpaBunamu ta/abo Kpeautaum norosopom, abo ofHiei 3
MOJIiH, 3a3HAYCHUX HUXKYE!

1) mpuiHATTS opraHamu JAep>KaBHOI BIIQJM/MICIIEBOTO CaMOBpsAYBaHHS YKpaiHU akTiB, SKi
BBOJSTH MoOpaTopid, 3a00pOHAIOTH, OOMEXYIOTh ab0 IHIIMM YHHOM pOOJSATH HEMOMIJIUBUM
BUKOHaHHs bankoM 3000B’s13aHb 3a KpeuTHUM 10r0BOpOM;

2) 3MiHU Ha ()IHAHCOBOMY PUHKY YKpaiHM a00 Ha MIXHAPOJHUX (PIHAHCOBUX PHHKAX MPOLIEHTHUX
CTaBOK Ha KOUITH, WI0 BHUJAIOThCA abo 3anydaroTbesi baHkoOM, 3MiHM OONIKOBOi CTaBKH
HamionansHoro OaHKy VYKpaiHM, HECHpHUSATIUBOIO KOJMBAHHSA BapTOCTI TOBapiB 4YM KYpCiB
1HO3EMHUX BaJIOT, 3MIHM y OaHKIBCBKOMY 3aKOHOJIABCTBI, $IKi BIUIMBAIOTh Ha CTaH KPEIUTHOTO
PUHKY YKpaiHu,

3) Oyap-siki mojli Ta OOCTaBMHHU, SKI MOXYTh MaTH HACIIJKOM HEMOXIJIMBICTh HaJEKHOTO
BUKOHaHHA KiieHToM ioro 3000B’s3aHb 32 KpeiuTHUM JOrOBOPOM.

TumyacoBe MpU3yMUHEHHS MOAANBIIOTO HAJaHHS KPEAWTHUX KOIITIB O3Hadae mpaBo baHky He
Ha/IaBaTH B MOAAJIBIIOMY KPEIUTHI KOmTH KilieHTy, Mpu IbOMY CTPOK MOTalleHHs 3a00proBaHOCTI
KitienTa BU3HayaeThCs HA 3araIbHUX ITiICTaBax, epeadadyeHux KpeauTHum 1oroBopom.

9.26. 3a pesynapTaTaMH BHUBYEHHS OOCTAaBMH, IO MNPHUBEIU A0 THUMYAcOBOTO TPHU3YIMUHEHHS
nojanbiioro kKpeautyBanHs Kitienta, bank Ha BiacHUM po3CyA MOXe NPUMHSATH PIIIEHHS PO
npunuHeHHa HajnaHHs Kpeauty Tta 3akpurts Jlimity kpenutyBanHs mo Osepiapadrty abo mpo
BiJIHOBJIEHHA HadaHHs Kpenuty Ha ymoBax, nependauenux Kpeautaum norosopom. Ilpo npuiinsare
pimenHs bank noigomise Kitienta B TOMY 5 HOPSIIKY, 10 i PO NPU3YNHUHEHHS KPEIUTYBaHHS.
9.27. VY pa3i mecrumatu KimienToM Kowmicii 3a oOciyroByBanHsi PaxyHky nependadenoi Tapudamu
a00 11 YaCTUHM MPOTATOM 0JJHOrO PO3paxyHKOBOro IMKIIY 3 MOMEHTY BU3HaHHS Takoi KoMmicii abo ii
YaCTUHU MpocTpodyeHor, bank wmae mnpaBo 3meHmuTd I[lnatikauit mimit Ha cymy Jlimity
kpeautyBanHs 1o OBepapadty, mo cruiatu KiieHTOM Bciel cymMH KoMicii 3a OOCITYroByBaHHS
PaxyHKky B HOBHOMY 00cCsI31.

9.28. Ilpu HactaHHI OyAb-AKOi 3 MOAIN (BigKiIaganbHa 0OCTaBHUHA), MEPETIUEHUX B IbOMY IYHKTI
ta/abo KpeautHomy moroBopi, bank HaOyBae mpaBo 3a0mokyBatu [IK, mpunvHUTH momabIie
HaganHs Kpeauty Tta 3akputu notounui Jlimit kpenutyBanHs 1o OBepapadTy, BuUMaratu
JOCTPOKOBE TOTalleHHs BUKOpUCTaHUX KIlieHTOM KpeIUTHUX KOIITIB 3 HACTYITHUM IOBIIOMJIEHHSM
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mipo e Kimenra muisixom Bianpasku CMC-nioBimomiienHs: Ha MoOinsHuii Homep KiienTa:

- sk [To3nuanbHUK BiAMOBHBCS Bij mpormo3suilii banky, 110 moB’s;3aHa 31 3MiHOO MPOIIEHTHOT
CTaBKH 3a KopucTyBaHHs Kpenurowm;

- Hecrutata KiienTom Oyap-sKoi CyMu, siKa MijsATrae cruiati Ha KOpUCTh baHKy BiAIOBiTHO 10
[IpaBun Ta/a6o [oroBopy Ta/abo TapudiB Ta/ab0 HeBHUKOHaHHS a00 HEHAJC)KHE BUKOHAHHS
Knienrom Oyap-skux iHmmx o0oB’s3kiB 3a [IpaBunamu Ta/abo KpenuTHUM 10TOBOPOM, a TAKOX IO
OyIb-KOMY 1HIIIOMY JIOTOBOPY, YKJIajeHoMY Mix bankowm 1 Kiientowm;

- Ilo3uyanpHUK 3aTpuMaB cIulaTy 4yacTuHU Kpeauty Ta/abo MpoOLEHTIB 3a KOPHUCTYBAaHHS
Kpenutom Ha ymoBax OepapadTy LIOHaliMeHIE Ha OJMH KaJEHAAPHUM MicsAllb BIIMOBIIHO 10
yM0B KpeauTHoro 1orosopy;

- Hectuiara [lo3nyansHUKOM OlbIle OJHIET BUILIATH, sKa nepeBuurye 5% cymu Kpeaury;

- TepeBHILEHHs cyMOoIo 3a0oproBanocti cymu Kpenuty Oinb sk Ha 10%;

- rpomoBi HaaxomxkeHHd Ha [lotounuit PaxyHok, omepauii 3a SKUM 3IIHCHIOIOTBCA 3
BUKOPUCTaHHSAM €JIEKTPOHHOTO TIIATKHOTO 3aco0y, [To3nuanbHrKa 3a ocTaHHI Ba MicAlLll BiZICYTHI;

- MPOCTPOYEHHS MOTalIeHHs IUIATEeXIB 32 KPeIUTaMH;

- mpex’siBieHHs A0 PaxyHky abo nmo Oyap-sikoro iHmoro paxyHky Kiienrta, BiakpuToro B
banky, miaTi»HUX BUMOT Ha MPUMYCOBE CIHCAHHS (CTATHEHHS) TPOILIOBUX KOIITIB (HE3aJEKHO Bij
CYMH KOIITIB, IO CIIUCYIOTHCA), APEIIT OyIb-sIKUX KOIITIB Ha Oyab-sIKuX paxyHkax Kiienra B banky,
BHHUKHEHHS ITOJIJaTKOBOI 3aCTaBM BiJHOCHO akTHBIB KirieHTa a00 HakiIajaeHHS aJaMiHICTPaTUBHOTO
apemty Ha Oyab-ski aktuBu Kitienrta. Ilpu 1mpoMmy, BaHk Moske 3IiHCHIOBAaTH CIUCAHHS TUIBKH
ocobuctux komriB Kmienra. JlimiT kpeauryBanas no OBepapadty Moxke OyTH BIAHOBICHHM MiCHs
3HATTS apelTy 3 TPoIoBUX KomTiB Ha Paxynky Kiienra;

- BHECEHHS BiJOMOCTI JI0 BIAMOBIJHOTO PEECTPY MPO KPUMiHAIBHE MPABOMOPYIIEHHS BIJHOCHO
ITo3nyanpHUKA;

- Tlo3uyanpHHUKa 3aJIy4EeHO JI0 PO3IJIAy MAallHOBUX CYJOBHUX CIIOpIiB;

- BUSBJIICHHS TaKWMH, 1[0 HE BIAMOBINAIOTH JIMCHOCTI, JOKYMEHTIB Ta/abo iHdopmarrii, 1mo
Oynu HanaHi Kiientom banky 3 MeTOr0 OTpUMaHHS KpeAUTHUX KOIITIB a00 BUsBIEHHS baHkoM Toro,
mo macrnopt Kiienta Oyno BTpayeHO, BUKPAJCHO YW IHIIUM CIOCOOOM MacmopT BHOYB 3 HOTo
BOJIOIIHHS,

- HasBHICTh Yy baHky o0OIpyHTOBaHOT MiJO3pU IIOAO HECAHKIIIOHOBAHOTO BUKOPUCTAHHS
Kaptku/Kaprok, BunynieHux bankom;

- ToripieHHs (1HaHCOBO — MaiiHOBOTO cTany [lo3uuanbHuKa;

- HaABHICTh IHIIMX OOCTAaBHMH, $KI MOXYTh HETraTMBHO BIUIMHYTM Ha IUIaTo- Ta
KpeIuTocpoMoXxHicTh [lo3nuansHuka, 30kpeMa HeBUKOHaHHs [103M4aibHUKOM YMOB:

a) HaJaBaTH NpejcTaBHUKaM baHKy Ha mepiry BUMOTY y CTPOK He Oiiblue 3 (Tphox) poOoumx
JTHIB 3 MOMEHTY IIpe]’ IBJICHHS] BUMOTH 1H(QOPMAIIIIO LI0JI0 CBOEI MIIATOCIIPOMOXKHOCTI, (DIHAHCOBOTO
CTaHy Ta iH.;

0) mucbMOBO crnoBimatu baHk Mpo OTpUMaHHS KPEOUTIB B IHIIMX OAHKIBCHKMX YCTaHOBax J0
MOMEHTY TIOBHOTO BUKOHAHHSI IPUHHATUX Ha cebe 3000B’s13aHb 3T1IHO 3 yMOBaMH 11b0ro JloroBopy B
5-TH eHHUI CTPOK 3 MOMEHTY YKJIaJICHHS KPEIUTHOTO JIOTOBOPY 3 iHIIO0 0aHKIBCHKOIO YCTaHOBOIO;

B) MHCHMOBO MOBILAOMIIATH baHK 3 HaJaHHSIM MiATBEPIKYIOUMX JOKYMEHTIB IIPO 3MiHY Micls
MpOXUBaHHS (Micus rnepeOyBaHHS), 3MIHM TACMOPTHUX JAHUX, MICHA POOOTH, a TaKoXK (QaKTH
po3ipBaHHs HUTIO0Y, YKJIaJeHHS LUTI00Yy, HApOJUKEHHS MiTell Ta HAacTaHHA I1HIIUX OOCTaBHH, SKi
MOJKYTh HETaTHBHO BIUIMHYTH Ha BUKOHAHHS 3000B’s13aHb 32 KpeIuTHUM TIOTOBOPOM MPOTATOM 5-TH
JHIB 3 MOMEHTY HAaCTaHHS BUIIIEBKa3aHUX 0OCTaBUH;

- onepxkaHHs baHkom Big IHIIMX (IHAHCOBO-KPEIUTHUX YCTAHOB, IHIIUX KPEIUTOPIB,
Jiep>KaBHUX OpraHiB BiaJu HeraTMBHOI iH(opmauii npo KiieHTta, Mo CBIAYUTH NMPO HEBUKOHAHHS
(nenanexxne BukoHaHHS) KitieHTOM cBOIX 3000B’s3aHb Iepen TpeTiMu ocobamMu abo MPO HaJAaHHA
Knientom HenmocroBipHoi abo cdanbcudikoBanoi iHpopmamii 3 METO OTPUMAHHS I1HIIUX
KpEAUTIB/MO3MK, a TAKOX 1HIIOT iHpopMaIlii, 1110 A€ MiICTaBU CYMHIBaTHCS Y HAJIEKHOMY BUKOHAHHI
KiienToM cBOiX 3000B’s13aHb 32 KpeiuTHUM J10TOBOPOM;

- TPUHHATTA CYJOM PIIICHHS PO OOMEKEHHS IUBLILHOI mie3gaTHocTi KimienTa abo BU3HAHHS
HOro HEMI€3IaTHUM;

- HasBHICTb MPOCTPOUYCHUX TUIATEXKIB O 3000B’s13aHHAX Cy0’€KTa TOCIogaprOBaHHs, Ha SKOMY

Ipasuna xomniexcrozo bankiecvkozo obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 3.0)
55



npaitoe Kmienr, nmepen bankom mo Kpeauty ta/abo mporeHTax 3a KOPUCTYBaHHS KPEIUTHUMH
kormramu moHaxa 30 KajJeHIapHUX JHIB;

- 3aboproBanicth Cy0’ekTa TOCMOJApIOBaHHSA, Ha sKomy Tpaioe KimieHT, 1Mo BuIIiaTi
3apo0iTHOT IJIATH Y 3BITHOMY KBapTali MepeBUILye (OH OIJIaTH Ipalli 3a OCTaHHI 2 3BITHI MiCSIIi;

- 00csar Bupyuku Cy0’ekTa TOCIoAaproBaHHs, Ha KoMy mpaitoe KitieHT, ckopoTuBcs Oubie
Hik Ha 30% 3a mizcyMKamMM KBapTraly, HiBpiuds, TPhOX KBapTaliB, POKY (KpiM HEKOMEPUIHHUX
cy0’€KTIB TOCIIOAPIOBAHHA);

- TPUCYTHE 3HIDKEHHs ¢Gouay omnatu mpami Cy0’exTa rocmomaproBaHHs, 1 npautoe Kiienr,
6inb1 Hixk Ha 30% 10 mornepeIHbOro KBapTay;

- 3 JaTH OCTaHHBOro 3apaxyBaHHs Cy0’€KTOM rocmnojaproBaHHs, Ha sikoMmy mpaioe KiieHr,
KOUITIB Ha PaXyHKH 3a 3apIUIATHUM MPOEKTOM MPOUILIO Oinblie 45 KaleHJapHUX JIHIB;

- 3HmwkeHHs Cy0’€KTOM rocrojaproBaHHsA, Ha sikoMy mpaiioe KiieHT, oOcary 3apaxyBaHHS
KOUITIB Ha 3apIUIaTHI KapTH 3a 3apIUIaTHUM MPoeKToM Oubil Hik Ha 30%;

- Cy0’exT rocnogaproBaHHs, Ha sIKOMY mpaitoe KirieHT, He Ha/lae MOKBapTaIbHy 1H(OPMAILIiIO
(i1HaHCOBO-€KOHOMIUHOTO XapakTepy npotsrom 30 kaneHgapHux aHiB micias 01 Ci4HS MOTOYHOTO
pOKy, abo mopiuny npotsrom 60 kameHaapHUX MHIB Ticas 01 cidyHS TOTOYHOTO POKY;

- TPUIHUHEHHS Ail IOTOBOPY MpO OOCIYrOBYBaHHS 3apIUIATHOTO IMPOEKTY, YKJIAJEHOTO MIXK
bankom Ta Cy0’€KTOM TOCMOJApIOBaHHsA, jJ¢ mpamroe KilieHT, Moo BHILIATH 3apOOIiTHOI TUIaTH
MpaliBHUKaM Ha paxyHKH, BiIKpuTi B banky, abo Oyap-ski iHII TOJii Ta 00CTaBUHHU, SKi MOXYTh
MaTH HACJIIIKOM HEMOXIIMBICTh HaJIeKHOTO BUKOHaHHS KitieHTOM #oro 3000B’s13aHb 3a JloroBopowm;

- orpumanHs 3asBH BifJ [lo3nuansauka Ha 3akputTsa [loTouyHOrO paxyHKy a00 IHIIUX PaxyHKIB,
BinkpuTux B banky;

- TpunuHeHHs Aii JloroBopy mpo BiIKpUTTS paxyHKY,

- TIOAAHHS MO30BY PO BU3HaHHA KpennTHOTO T0TOBOPY HENIHCHIM;

- TIpU HAaCTaHHI 0OCTaBHH, IO 3HAXOATHCS M03a Bojeto banky (popc-maxop).

Bukonanns IlosnyansHrkom BUMOru baHky mo0 JOCTpPOKOBOrO IMOBEpHEHHS cymu Kpenury,
HaJIGKHUX JI0 CIUIaTH MPOLEHTIB 3a KopucTyBaHHA KpenutoM Ha ymoBax OBepiapadty Ta iHIIMX
IUIaTeXIB BIAMOBIIHO 1O YMOB Lboro JloroBopy mnoBuHHO OyTH mpoBeneHo Ilo3nuambHuUKOM
IPOTArOM TPUILATH KaJeHJApPHUX THIB 3 JHA OTPUMAHHS MOBIJOMJIEHHS PO BHUMOT'Y JOCTPOKOBOT
CIUIaTH CyMH 3a00proBaHocTi 3a KpenutHuMm 10roBopom.

IToHOBNEHHS KpEeIUTYBaHHS MOXJIMBE MICIAs TOBHOI'O MOTalleHHs 3a00proBaHOCTI mepen
bankom 3a KpemutHum JloroBopoM Ta yCyHEHHS OOCTaBHH, SIKi TPHU3BENH JO TNPHUITHHEHHS
KpEeIUTYBaHHS, Ha Mi/ICTaBl MMCbMOBOIO 3BepHEHH: [lo3nyanbHuKa 3a y3rokeHHsIM 3 baHkoM.

9.29. bank mae mpaBo BHMaraTH JOCTPOKOBOTO po3ipBaHHS KpemuTHOTrO IOTOBOPY y BHIAIKAaX,
nepeadayeHuX 3aKOHOJABCTBOM Ykpainu Ta m. 9.28 nux [IpaBun. Opgnak, bank He mo36aBieHuit
MOJKJIMBOCTI BHMaratu JocTpokoBoro morameHHs Kpemuty Bing Ilo3nyanmpHuka y BHIQAKaXx,
nepeabauenux m. 9.28 KpeauTHoro noroBopy Ta YMHHHMM 3aKOHO/JABCTBOM 0€3 Mpen sSBICHHS
BHUMOTH TIPO po3ipBaHHS KpeauTHOTO 10TOBOPY.

9.30. TIlo3uyanbHMK Ma€ MPaABO IHILIIOBATH JIOCTPOKOBE pPO3ipBaHHS IOr0 J[OroBOpY BUKIIIOYHO
micis moBHOTO rorameHHs [lo3muaneankom cymu Kpenuty, mporeHTiB 3a kopuctyBaHHs Kpeaurom
Ha ymoBax OepzapadTy, criaTi mTpadHUX CAHKIIN Ta BUKOHAHHS IHIIMX TPOIIOBHUX 3000B’s3aHB,
mo mnependaueHi KpemutHum moroBopoM. JlocTpokoBe posipBaHHsS KpemuTHOTO I1OTOBOpPY
3IIACHIOETHCS IIIJISIXOM MIAMMUCAHHS CTOPOHAMH JIOTOBOPY MPO PO3ipBaHHA.

9.31. VYV Bumagky BHHUKHEHHS CIIpHHX TpaH3akiiii Ta momanHs KiieHToM 3asBM  Ha
orpoTtecTyBaHHs, Kili€eHT He 3BUIBHSETbCA BiJl O0OB’S3KY CIUIaTH CyMH MIiHIMalIbHOTO IUIATEXKY 13
BpaxyBaHHSIM CyM CHIPHHUX TpaH3aKI[i{, 3a3HAYCHUX Yy BUMHUCII 3a BiAnoBiaHUI mepioa. [lomanus
Knientom mperensii no baHky 100 He3roau i3 3a3HaYEHHMH Y BHUIIMCLI CyMaMM TpaH3akKLil He
3BUIBHsE KimieHnTa Bij morameHHss MiHIMaIbHOTO TUIATEXKY, B PO3PAXYHOK SIKOTO BKJIFOYEHI CyMH TIO
TaKUM IJIATIKHUM OTIepallisiM Ta KOMicii, OB’ s3aHi 3 IIUMU OTepallisiMu.

9.32. Vkmanmenusm KpemutHoro moroBopy CropoHu  0Oe33amepedHo Ta  O€3BLIKIHYHO
MiATBEPKYIOTh Te, mo KiieHT 3000B’s3anuii (a baHk Mae mpaBo BUMaraTd BHKOHAHHS TaKOTO
000B’s3KY):

- cIUlaTUTH/KOMIleHCYBaTH baHKy y moBHOMY o00csi3i BCi Ta Oynb-siki MiATBEpIKEHI BUTpPATH
banky (He3anexxHo Bif iX po3Mipy), siki bank moHece mia yac Ta/abo y 3B s3Ky 3 peajizaii€ro CBOIiX
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npaB kpeauropa 3a KpeautHum noroBopom, 30KkpemMa, ajie He BUKJIFOYHO: IpaBa Ha 3aXUCT, IpaBa Ha
3aJJ0BOJIEHHS] BUMOT baHKy 3a paxyHoOk Oyab-sikoro maiina KiieHra. 3a3HaueHe CTOCyeThCs BCiX 6€3
BUHATKY HE 3a00pOHEHHUX 3aKOHOM ILUISIXIB 3aXMCTy baHKOM CBOIX NpaB Ta 3aKOHHUX IHTEPECIB, B
TOMY YHCIi, alié HEe BUKIIOYHO, IMPOIECIB: CTATHEHHS 3a00pProBaHOCTI B CYIOBOMY IMOPSIKY 3
KiienTa, mpruMycoBOro BHKOHAHHS pIllieHb, BUIIAJKIB 3adydeHHs baHkom abo iHmMMH OocoOaMu
OLIIHIOBAYiB, HOTapiycCiB, JepKaBHHUX BHUKOHABI[B, OIOPO TEXHIYHOI iHBEHTapu3allii TOIIO, TPETiX
0ci0, sAKi TUM YH IHIIAM YHUHOM JIONIOMAraTMMyTh/ HaJaBaTUMYTh IIOCIYTd, CHOPSIMOBaHI Ha
3ajoBosieHHs bankom cBoix BuMor/peamizamii baHkom cBoix mpaB (KOJEKTOPCHKI KOMIIaHii,
areHTCTBa HEPYXOMOCTi, pientopu, Opokepu, 30epiradi, OXOpPOHIl, TPAHCHOPTHI KOMIaHIi,
BAHTXKHUKH TOIIIO);

- Ha BuUMory banky npotsrom crpoky aii KpeaurHoro noroopy He pijiiie OJHOrO pa3y Ha piK, a
NP HAsBHOCTI MPOCTpoueHOi 3aboproBanocTi Kimienrta 3a KpenuTHuM 10roBOpoM — HE pijiie Hix
OJIMH pa3 B KBapTaj, HaJlaBaTH baHKy JOBIAKY Ipo 3apo0iTHY IUIATY, MOBIIKY MPO JTOXOJIW Ta 1HIII
JTOKYMEHTH, BUIaH1 TPEeTIMU oco0amH, 110 MiATBEPIKYIOTh 1oxoau KirienTa, a Takox (3a HasBHOCTI)
JOBIAKM 13 OaHKIB-KPEAMTOPIB TMPO CTaH Ta 3aJIMIIOK 3a00proBaHOCTI IO KpeauTaMm;
BUITUCKHU/IOBIAKK OaHKIB 3 PaxyHKIB IPO pyX KOIUTIB Ta iHIIY iH(oOpMamito, HeoOXinHy banky s
BHU3HaAueHHs (iHAHCOBOrO cTaHy (mmatocrnpoMokHocTi) Kiienta. 3a3HadeHi JOKYMEHTH Ta
iHpopMalis MOXKYTh OyTH BUTpeOyBaHi baHKOM B iHIII CTPOKH 3a HOTO BEUMOTOIO Ta MalOTh OyTH
HagaHi Kiientom npotsrom 5 (1’sTi) poOOYMX AHIB 3 JaTH BUMOTH,

- THCHMOBO MOBITOMJIATH BaHK 3 HaJMaHHSIM MIATBEPPKYIOYUX JOKYMEHTIB MPO 3MIHY MiCIs
MpOoXXUBaHHS (Micis mepeOyBaHHS), 3MIHM TMACMOPTHUX JaHHUX, Miclsg poOOTH, a TakoX (QakTu
po3ipBaHHS NUTIOOY, YKIQJACHHS NUTIOOY, HAPOJHKCHHS JITEH Ta HACTAHHS IHIMUX OOCTaBHH, SKI
MO’KYTh HETaTHBHO BIUIMHYTHU Ha BUKOHAHHS 3000B’s3aHb 32 KpeauTHUM JOrOBOpPOM HPOTIAroM 5
THIB 3 MOMEHTY HACTaHHS BKa3aHUX 0OCTaBHH;

-y pa3si po3ipBaHHs [lo3MyanbHUKOM JOrOBOPY MPO HAAAHHA JOJATKOBUX YU CYMYTHIX HOCHYT,
KU € O00O0B’SA3KOBMM sl ykianeHHs KpenutHoro noroBopy, I[lo3mdanbHHK 3000B’SI3y€ThCS
YKJIACTH MpPOTAroM 15 KaneHJapHUX [AHIB HOBHUH JOTOBIp IPO HAJaHHSA TaKMX CaMUX MOCIYT 3
0c00010, 110 Bi/IMOBi1a€ BUMOraM baHky.

9.33. [Iloramenns 3ab6oproanocti 3a OBepapadToM Ta crjiaTa MPOLEHTIB, KOMICii, HEyCTOUKH 3a
KpeautHum 10oroBopoM 3/1MCHIOETHCS 3a paXyHOK TPOIIOBUX KOMITIB, 110 Hajidnum Ha [lorounnit
PaxyHok Oynp-skum criocoooM. LM KiienT 6e3BinkanuHo nopydae banky camocTiiiHO, Ha miJcTaBi
HAJIC)KHUM YHHOM O(opMieHnX BaHKOM TUTaTiHUX JOKYMEHTIB, criucyBatu 3 [lotouHoro PaxyHky
I'POLIOBI KOIITH /IS ToramieHHs 3aboproanocti Kitienra nepen bankoM B HacTymnHil 4eproBocCTi:

e y nepuy 4yepry — HecankuioHoBaHui oBepapadt (3a HassBHOCTI) y MOCHIIOBHOCTI, 3a3HaueHiil B
mianyHkTi 5.27.6 nux [IpaBun;

® Y ApYry 4epry — NpocTpoueHi KOMICIiiHI BUHAropoAu (3a HasgsBHOCTI);

e y TpeTIo uepry — 3aboprosanicTh [lo3nyanbHrKa, B HACTYIHINA MOCI1JOBHOCTI:

- mpocTpoueHi npoueHTH 3a OBepapadTom;

- HapaxoBaHI MPOIEHTH Ha mpocTpoueHu (OOOB’SI3KOBUI MIHIMAIBHUN TUIATDK 3a TOMEpEeaH]
3BITHI MEPI0JIH;

- TIpocTpoueHa 3aboproBaHicTh 3a OBepapadTom;

- notouHuit OOOB’A3KOBHI MiHIMAJIHUH MJIATIXK, BUCTABJICHUH /10 CIIJIATH B TOTOYHOMY 3BITHOMY
nepioi;

- 3aboproBanicts o OBepapadTy;

- mpoueHTH 3a OBepapadToM HapaxoBaHi B TOTOYHOMY TMEPIOi;

- HapaxoBaHa HEyCTOWKa Ta IHII T[Jarexi BiAMoBiAHO 10 KpeauTHoro moroBopy mpo
BCTaHOBJIEHHS oBepApadTy Ta/abo Tapudis.

VY pa3i HeJOCTaTHOCTI CyMH 3/11HCHEHOT0 TUIATEeXY JUIsl BAKOHAHHS 3000B’s13aHb 32 KpequTHum
JIOTOBOPOM TIPO BCTAHOBJICHHS OBepApadTy y MOBHOMY 00Cs31, cyma, sika Hafiilnuia Ha PaxyHOK,
MIOTaIlla€ BUMOTH KPEJUTOPa y TaKiil 4eproBocCTi:

1) y mepiry 4epry criagayeThbcsi IpOCTpOUSHa JI0 OBEpHEHHs cyMa HecaHkiioHoBaHOTO oBepApadTy
ta/abo OBepapadTy Ta MPOCTpOUEHi MPOLEHTH 3a KOpUCTyBaHHA HecaHkuioHOBaHUM oBepApadToM
ta/abo OBepapadrom;
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2) y napyry 4epry ciiadyetrbes cyma HecankiionoBanoro osepapadty Ta/a6o OBepapadrty Ta
NPOIIEHTH 3a KoprcTyBaHHs HecankuioHoBanum oBepapadrom ta/abo OBepapadrom;

3) y TpeTIO Uepry CIUIayyeThCsl HEYCTOWKA Ta 1HIII TUIaTeXl BiAmoBigHO 1o KpemuTHOro moroBopy
PO BCTAHOBJICHHS OBEPApPaAQTY.

3a10BOJIEHHS] BUMOI' KOYKHOI HAaCTYMHOI 4epru 3AiHCHIOEThCS Micis NoBHOI criatu Kiientom
CyMH 3a00proBaHOCTI 3a MONEPEAHbOI0 Yeproro. IIpu HaJXOKEHHI KOIITIB B PaXyHOK BUKOHAHHS
Kiienrom 3000B’s13aHp 3a JIoroBOpoM 3 3a3HaueHHSIM B P0O3paXyHKOBOMY JOKYMEHTI NPU3HAYCHHS
IUIATeXYy, 110 HE BIANOBiJa€ YEPrOBOCTI MOTAIIEHHS 3a00pProBaHOCTi, BU3HAYECHIH LIUM ITYHKTOM,
bank Mae mpaBo HampaBiIsATH Takl KOIUTM HA IOTallleHHs 3a00proBaHOCTI 3TiJHO 4YeproBoOCTI,
BU3HAYCHIN IIMM ITyHKTOM.

3 mignucaHHaM KpeautHoro AoroBopy, y BiIHNOBIJHOCTI O YHHHOI'O 3aKOHOJABCTBA YKpaiHH,
[lo3uyanpHuk Hagae baHKy mnpaBo caMOCTIHHO MpUHMAaTH pIMIEHHS OIOAO0 3MIHH YeproBOCTI
HOTralIeHHs] 3a00proBaHOCTI, BU3HAueHIH B 1boMy MyHKTI IlpaBmi, Ta 3apaxoByBaTW KOIUTH, SKi
CIUCYIOTbCS BaHKOM NUIAIXOM JOTOBIPHOTO CHHCAaHHS a0o HampapieHi [lo3ndyambHUKOM Ha
norameHHs 3aboproBaHocti Ilo3muyanpHuka 3a muM KpeauTHuMm poroBopoM 06e3 HEOOXiTHOCTI
Ha/JlaHHS oKpemoro mnoBimomieHHs llosnyaneHuky. bank iHdopmye IloznvanbHuka y NHCEMOBIN
(dopmi Ha HOro 3amuT Mpo 3aCTOCOBAHY YEProBICTh MOTAIEHHS KPEIUTHOT 3a00proBaHOCTI.

9.34. Cmnara HEyCTOWKH y BUTJIsII MeH] He 3BUIbHsE KiTieHTa BiJ BAKOHAHHS CBOiX 3000B’s3aHb 3a
KpenutHuM 10roBopom.

9.35. V Bumanky nopymeHHs [lo3n4aabHUKOM BCTaHOBJICHUX TEpMiHIB morameHHs Kpemuty ta
MIPOLIEHTIB 3/IIHCHIOBATH OOJIIK MPOCTPOUYECHOT 3200PTOBAHOCTI 32 OKPEMUMH paXyHKaMHU.

9.36. V pa3i HaknamaHHs apemty Ha rpomoBi komTtd [lo3muansauka mo IloTouHOMY paxyHKY
Ta/ab0 MPU3YNUHEHHS OMepaliii Mo TakoMy paxyHKY, Ta/abo 3[1MCHEHHS MPUMYCOBOTO CTSTHEHHS
KOIITIB 3 IbOTO PaXxyHKY BIJMOBIJHO 10 BUMOT YHHHOTO 3aKOHOZAaBCTBa YKpaiHu, baHk mae mpaBo
nepeHecTy icHyrouy 3aboproaHicTb 3a OBepapadToM 3 IIOTOYHOro paxyHKy Ha OKpeMi paxyHKH
Ui OOJTIKY TIOTOYHOI/TIPOCTPOYCHOI 3a00ProBaHOCTI MO KPEIUTHUM OTepallisiM, HapaXxOBaHUM
ITponientam, sxi BinkpuatoThest B AT «KPUCTAJIBAHKY, B neHb mepeHeceHHs 3aJUIIKy TaKoi
3aboproBanocTi, po 1o bank nosinomisie [lo3uyanbauka.

9.37. 3a Bumororo Ilo3nyanbHuKa, aje HE YacTillleé OJHOTO pa3y Ha MicsAlb, baHk 3000B’sI3yeThCs
0e3011aTHO MOBIIOMIIATH MOMY 1H(pOpMaLi0 PO MOTOYHUI Po3Mip Horo 3a60proBaHOCTI, po3MIp
cymu OBepapadry, noBepHyToi baHky, HajaBaTu BUIIMCKY 3 paXyHKY/paXyHKIB IIOJO MOTAIIEHHS
3a00proBaHoCTI, 30kpeMa 1HdopmaIllito npo miaTexi 3a KpenutHum g0roBopom, siki CIutadeHi, sKi
HAJICKUTh CIUIATUTH, IaTH CIUIaTH a0o Mepioau y vaci.

Hananns indopwmariii, 3a3HaueHoi B ad3alli mepioMy bOTro MyHKTY, YacCTIIIe OJHOTO pa3y Ha
Micslb 37iicHIoeThCsl bankoM 3a ymoBu orutaté Ilo3uuanbHukoMm BapTocTi mociayr baHky mono
HaJaHHS BIANOBIAHOI 1HQopmalii 3a KpeautHum poroBopoM, BU3HadeHoi nitounMu Tapudamu
banky Ha MOMEHT HalaHHS 1aHOT MOCITYTH.

9.38. bank Mae mpaBo 0e3 OTpUMaHHS IONEPEIHBOI 3TOAM BIACTYNHTH TPaBO BHMOTH 32
KpenutHuM 10rOBOpOM 3 HAcTymHUM moBimomiieHHsM Kiienta mpo ocoby HoBoro KpenuTtopa
npoTAroM 5 (I’ siTH) poOOYUX JTHIB 3 MOMEHTY yKJIaJleHHsI baHKOM 3 I[bOTr0 MPHUBOY JOTOBOPY.
9.39. KirienT Mae mpaBo 3A1HCHUTH MepeBeneHHs 6opry 3a KpeauTHuM 10roBopoM Ha iHIIY 0co0y
JIIIIE 32 TTOTIEPETHBOI0 MMICEMOBOIO 3r0J10t0 baHKy.
9.40. CropoHHU NOTOKYIOThCS 3 TUM, 1110 baHK Mae MpaBo iHILIIOBATH 3MiHY PO3MIpY MPOLEHTIB 3a
kopuctyBanHs OBepapadToM mij yac Aii BiAnoBiaHoro KpeautHoro 1oroBopy y pasi: 3MiHU po3Mipy
o0mikoBoi Ta/abo somOapaHOiI cTaBKM Ta/abo craBkM pediHaHcyBaHHA HarioHambHOrO OaHKY
VYkpainu; 3MiHM PO3paxyHKOBOi BapTocTi mpuaOaHHsS BaHKOM KpeAMTHUX pecypciB; 3MIHU PIBHS
iHGALIT; 3MIHM TPOILEHTHUX CTaBOK HAa KPEAMTHOMY PHUHKY YKpaiHW, BHACTIJIOK HPUHHATTA
KOMIIETEHTHHMH JIep>)KaBHUMHU OpraHaMy YKpaiHu pilleHb, Mo 0e3rmocepeHh0 BIUTMBAIOTH Ha CTaH
KpPEIUTHOIO PUHKY YKpaiHM Ta y pa3i HacTaHHS 1HIIUX 00CTaBHH, nependaueHux [IpaBunamu.
[IpouieHTHa cTaBKa NpU HACTaHHI BUIIEBKAa3aHUX OOCTaBUH MOK€ 301IbIIYBAaTHCh HACTYIMHUM
YUHOM:
- HIIIFOBaHHS TIEPETIISAY MPOIEHTHOT CTaBKM MOXKE 31HCHIOBATUCh BaHKOM MPOTATOM CTPOKY
nii Jlimity kpenutyBanHs mo OBepapadTy 10 MOMEHTY NMOBHOTO BHKOHaHHs KilieHTOM 3000B’s13aHb
3a Kpenutaum moroBopom. B Takomy pasi bank nampasnse KiieHTy BiAMOBiIHE MOBIAOMIICHHS 3
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3a3HaYEHHSAM HOBOI NPOLIEHTHOI CTaBKM, a TaKOXX IPUYMH, 3 SKUMH baHK NOB’s3ye HEOOXI1JIHICTbH
3MIHU TIPOLIEHTIB 3a KopucTyBaHHsA OBepapadTom, Ta MPOMO3MIII0 YKJIACTH TOJATKOBY YrOAy 10
KpenutHOro 10roBopy npo BHECEHHsI BiIIOBIIHUX 3MiH;

- y pasi, Ko 3amponoHoBaHnuid baHkom po3mip mporeHTiB 3a xKopuctyBaHHs OBepapadTom
3aq0BosIbHUTh Kiienta, CTOpPOHM YKJIaJalOTh Ta MIANKUCYIOTH JOJATKOBY Yroay IHpo 3MIHY
MIPOIIEHTHOI CTaBKM 3a KopucTyBaHHA OBepapadTom;

- y pa3i skmo KimeHt BiaMoBHBCS Bij mpomno3ullii banky, 1o mos’s3aHa 31 3MIHOKO MPOIIEHTHOT
CTaBKM 3a KopuctyBaHHs OBepapadToMm, muIIXom ykiajaeHHs 3 BaHKOM BiAMOBIIHOT JOJATKOBOI
yroju, abo 3aJUIINTh TaKy Mporo3uilito banky 6e3 po3msiay Ta TUChMOBOI BIAMOBIAI MpOTATroM 15
(W’ sATHAIUATH) KaJCHIApHUX IHIB 3 MOMEHTY HajiciaHHs npomno3uiii bankom Kiienrty, naroro
norameHHss kpeauty € 30 (TpuAnsaTuidl) KaJdeHJapHUW JACHb 3 JlaTH BiAIpaBicHHS baHkoM
noBinomiieHHs KilieHTy po Hamip 3MiHUTH PO3Mip MPOLEHTIB 3a KopucTyBaHHs OBepapadToM.

I[Ipu mpomy CropoHH NOTOKYHOThCS, IO KiieHT 3000B’s3yeTbest moBepHyTH OBepapadr,
CIUTATUTH HApaxoOBaHi, ajie¢ HECIIa4eHI NPOIEHTH 3a KopuctyBaHHs OBepapadToMm, a TaKOK
BHUKOHATH 1HIII TpoinoBi 3000B’s13aHHA BiAnoBigHo 10 KpenutHoro morosopy, IIpaBun Tta 4ynHHOTO
3aKOHOJABCTBAa YKpaiHU y TOBHOMY 0OCsI3i.

9.41. bank Hagae iHdopmarito [lo3nuansHUKY Mpo 3araibHy BapTicTh KpeauTy Ta po3mip peanbHOT
MPOLIEHTHOI CTABKH.

3aranbHa BapTicTh Kpenuty Britouae HacTynHi BUTpaTH [lo3nuanbHuka:

® [IPOLIEHTH 32 KOPUCTYBAHHS CIIOKUBYMM KPEIUTOM,

e [aTexi 3a MOCIYrM KPEIUTHOIO MNOCEpeHMKa, IO MiJUIAraroTh CIUIATI CIIOKMBavyeM (3a
HasIBHOCTI);

e KoMicii Ta iHmIi 000B’A3KOBI IJIATEXKi 332 JOJATKOBI Ta CYIYTHI IMOCIYTH KPEIUTOAABIS, SIKi
CIUIAUyIOThCS CIOXHMBaueM, IIOB’s3aHI 3 OTPUMAaHHIM, OOCIYyrOBYBaHHSM Ta IIOBEPHEHHIM
CTMOKMBUOTO KPEIUTY, pPO3pPaxOBaHI Ha JaTy YKIAJACHHS JOTOBOPY Ta € OOOB’S3KOBUMH IS
YKJIQZICHHS I0TOBOPY).

Po3Mip peanbHOI MPOLIEHTHOT CTaBKM CTAHOBHUTH 3arajibHi BUTpaTH 3a Kpenutom, BUpaKkeHl y
MPOIEHTaX PIYHUX BiJ] 3arajiHOro po3Mipy BuaaHoro Kpeaury.

OO0uncieHHs peajlbHOT pIYHOI MIPOLEHTHOI CTaBKU Ta OPIEHTOBHOI 3arajibHOi BapTocTi Kpenuty
s [lo3nuanbHuKa € penpe3eHTaTHMBHUMHU Ta 0a3yroTbesi Ha oOpaHux Ilo3uuyalbHUKOM yMOBax
KpeAUTyBaHHS, BUKIaZeHUX B KpeautHomy noroBopi Ta/adbo IlpaBmiax, 1 Ha NpUIYLIEHHI, 110
KpenuTHuil A0roBip 3ajdMIIaTUMEThCS JTIHCHMM THPOTATOM IOTOMKEHOI0 CTPOKYy, a baHk i
[To3nuanbHUK BHKOHAIOTH CBOi OOOB’SI3KM Ha yMOBaxX Ta Yy CTPOKH, BH3HaueHi B KpeautHOoMy
noroBopi Ta/abo IlpaBunax. PeanpHa piyHa NpPOLIEHTHA CTaBKa OOYUCIIOETBCS HA OCHOBI
NPUITYIIEHHS, 10 TPOICHTHA CTaBKa Ta IHIN TIJIaTeXl 3a TOCIyrH baHka 3aluIIaTUMyThCS
HE3MIHHMMH Ta 3aCTOCOBYBATUMYThCS MPOTATOM CTPOKY Aii KpenuTHoro gorosopy.

9.42. Bapricte mocmyr TpeTix ocid 3a MOJaTKOBiI Ta CYMyTHI MOCIYTH, MOB’s3aHi 3 KpemuTHum
JIOTOBOPOM, HE BKJIIOYAIOTHCS A0 3arajbHUX BUTpatT 3a Kpenutom y dopmi Oepapadry. Pozmipu
TUTaTH 32 HAJaHHS BHUIIEBKA3aHUX MOCITYT TPETIMH OCOOAMH BCTAHOBIIOIOTHCS BUKIIOYHO TaKUMH
TperiMu ocobamu Ta bank He 3ailicHioe iHpopMmyBaHHs [lo3nyanbHMKa MPO PO3MIP BIAMOBIIHUX
BUTpAT Ta/abo iX 3MiHy MPOTAroM cTpokKy aii KpeautHoro norosopy.

9.43. Croponu nomoBunuch, 1mo bank He Hamae [lo3uvanpHUKy iH(MOpPMALIO TPO TMOPSIOK
noBepHeHHs KpemuTy Ta cruiaTé mpoLEHTIB 3a KOPUCTYBaHHA KpenuToMm, BKIIOYHO 13 KUIBKICTIO
IUIATEXIB, IX PO3MIpOM Ta MEPIOAUYHICTIO BHECEHHS Y BUIIIAA ['padiky muaTtexiB, BU3HaYEeHY CT. 9
3akoHy Ykpainu «IIpo criokuBUe KpeaUTyBaHHS.

9.44. Bci noBigomieHHs, Bumoru 3a KpenutHum noroBopom Mik CTOpoHaMHu 3IiHCHIOIOTHCS Y
MUCHMOBIH (hopmi, KO iHIIE HE 00yMOBiIeHO ymoBamu KpeautHoro noroopy ta/abo Ilpasunamu.
Hanpasienns moBigomiieHb, BUMOr 3a KpeauTHUM JOroBOpOM, CYAOBUX IOBICTOK, YXBajJ CY/IIB,
IHIIMX MPOIeCyalbHUX JOKYMEHTIB NPHU PO3IJIAl criopiB 3a KpeauTHuM 10roBopoM HaJICHUIAIOThCS
CTOpPOHAM IUISXOM HAIpAaBJICHHS PEKOMEHJIOBAaHMX JIMCTIB MOILITOIO, Kyp €PCHKOIO CIyk0010 3a
aapecamu, BkazaHuMmHu B KpemuTHomy moroBopi abo BpydeHHss CTOpoHaM OCOOMCTO TIiJ ITi/IHC.
[ToBioMIIEeHHSI, BUMOTH, HAIIPaBJIEH] MOMITOI0 200 Kyp’€PChKOIO CITYK0010, BBAKAIOTHCSI BPYUEHUMH
(orpumanumu) [ToznvyanbarKoM/baHKOM MMiCHs CIUTMBY T’ SITH  KaJeHAAPHUX JIHIB 3 JHS iX BPYYCHHS
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JI0 YCTAaHOBH TIOIITOBOTO 3B’ 513Ky a00 Kyp €pChKOi CIy»KOu a1 HanpasiieHHs [lo3nvanbHuky/banky.

10. OBCTABUHU HENNEPEBOPHOI CUJIHN

10.1. CropoHM 3BUIBHAIOTBCSA BIJ BIANOBIJAIBHOCTI 3a 4YacTKOBE a00 TOBHE HEBHKOHAHHS
3000B’s13aHb, nependadeHnx J1oroBopom, moHeceHi y 3B°53Ky 3 TAKMM HEBUKOHAHHSAM 30MTKH, SIKIIO
3a3HaueHE HEBUKOHAHHS € pe3yjbTaToM Jii 00CTaBUH HenmepeOOpHOI CHIIM, L0 3HAXOIATHCSA I03a
cdeporo koHTpoato CTOpOHM, sIKa HE BHKOHYE CBOi 3000B’si3aHHS, Ii OOCTaBHHHM HE MOTJIH OyTH
nepeadaveHi Ha MOMEHT yKiaJieHHs JloroBopy Ta He MOrM OyTH BiJIBEpHYTI PO3YMHUMH [ISIMH
takoi Croponn. ObOcraBUHAMU HEMEPEOOPHOI CHIIM BBAXKAKOTHCS, alle HE OOMEXKYIOThCS HUMMU:
CTUXIMHI JIMXa, EKCTpeMalbHI TOTOJHI YMOBH, aBapii, MOXexi, BUXia 3 jamy (300i) Cucremu
Enexrponnux IlmarexiB HamionansHoro 0anky Ykpainu, MacoBi Oe3najjisi, CTpailku, BIMCHKOBI i,
BCTYI y [0 3aKOHOJIaBYUX aKTiB, YpsaaoBux [locTaHOB 1 pO3MOpsKEHb JEpKABHUX OpPraHiB, aKTiB
HOPMATHBHOTO ¥ HEHOPMATHBHOTO Xapaktepy HarionanbHoro Oanky VYKpaiHu TOIIO, ane He
O0OMEXYIOTbCSI HUMH, 110 TIpsAMO ab0 ormocepeaKoBaHO 3a00POHSIOTh YM OOMEKYIOTh MOXIJIMBICTh
HaJeXHOro BUKOHaHHS CTopoHamMu CBOiX 3000B’s3aHb 3a JloroBopom (3a Ttexctom IlpaBui,
JloroBopy — «00CTaBUHU HETIEPEOOPHOI CUITH).

10.2. CropoHa, sika HE BHKOHYE CBOi 3000B’s3aHHS 3a JIOrOBOpOM BHACHIZOK Jii OOCTaBHH
HenepeOOpHOI CHUM MOBMHHA HeraiiHo moiHgopmyBatu iHITY CTOpOHY OYAb-SIKUM JOCTYITHUM
3aco000M 3B’SI3Ky TPO HACTaHHS 3a3HAUYEHMX OOCTAaBWH, 3 HACTYMHHMM HaJaHHAM OQIIiifHOTO
MiATBEpKeHHS (aKTy HACTaHHS Ta CTPOKY Jii oOCTaBMH HemepeOOpHOI CHIIM, BHIAHOTO
YIIOBHOBKEHUM OPTaHOM/Oprasizamieo, abo HaJaHHSAM IHIIOrO OQIIiifHOr0 JOKYMEHTY 3TiHO i3
YUHHUM 3aKOHOJABCTBOM YKpaiHu. 3000B’s3aHHS 1010 HaJaHHS OQIIIIHOrO MiATBEP/KEHHS HE
MOIIMPIOIOTECS Ha 3arajibHOBiIOMI (akTu (1moAo skux € myomikamii y 3MI, odimiiiHi 1oKyMeHTH
JIep’)KaBHUX OPTaHiB).

10.3. Ilicns mpunuHeHHS Aii 00cTaBuH HenepebopHoi cuiau CTOPOHM MPOJOBKYIOTH BUKOHYBATH
cBOi 3000B’s13aHHS 3a JlOrOBOPOM, SIKIIIO TUCHMOBO HE JIOMOBIIATHCA PO 1HIIIE.

11. 3AKJIFOYHI NOJIOKEHHS

JloroBip peryioeThcsi 3aKOHOIaBCTBOM. CTOPOHHU MOTOJIMIIM, IO YCI BUMOTH, CIIOPH, CYIIEPEUKH, SIKI
BUHHUKAIOTh y 3B’s3Ky 3 JloroBOpOM, BpETyJIOBaHHS SKUX HEMOXJIMBO JIOCATTH IIUISIXOM II€PETOBOPIB,
BHPIIIYIOTECS B CYJJOBOMY MOPSZIKY 3TiHO 3 3aKOHOJABCTBOM, SIKIIO 1HIIWHN MOPSIIOK BUPIMICHHS CIOPIiB
He mepenbaueHo ymoBamu JloroBopy. Ilpm 1mpoMy CTpoK MO30BHOI AaBHOCTI 3a KpemutHum
JIOTOBOPOM IIPO BCTAHOBJIEHHS OBepApadTy, MPOTAroM sSIKOro baHk Mae MmpaBo 3BEPHYTHUCSA 10 CyLy
3a 3aXMCTOM CBOIX IPaB, BCTAHOBJIIOETHCS TpUBANICcTIO Yy 10 pokiB.

11.1. i IIpaBuna € 3araabHOAOCTYIMHHMHM, PO3pOOJIEHI Ha HEBU3HAUYEHUI CTPOK Ta HAOMPAIOTh
YUHHOCTI 3 /1aTH, BKa3aHoi Ipu ix po3mimeHHi Ha Caiiti banky Ta/abo Ha iHpOpMaIHHUX JOIIKaX y
npuUMilleHHAX baHKy.

11.2. TIpaBuna MOXyTh OyTH ckacoBaHi abo 10 HUX baHKOM MOXXyTh OyTH BHECEHI 3MiHH, MPO IO
bank moBioMIIsi€ IUIAXOM PO3MILIeHH 1H(opMaIii Ipo 3MiHU y AoCTYNHUX /i KitieHTiB Micusx y
BiIUIeHHAX banky Ta/abo Ha CaiiTi banky He mi3Himie HiX 3a 14 (YJOTUPHAIUATE) KaJIeHJapHUX JIHIB
70 naTv HaOpaHHS YMHHOCTI BIATOBITHUMHU 3MiHAMHU, & Y BUMAAKY, SKIIO 3MIHH CTOCYIOTHCS YMOB
Ta/abo npaBwmi, Ta/abo TapudiB kopuctyBanHs KapTkoro, TO MOBIIOMJICHHS TIPO 3MIHH 31HCHIOETHCS
He mi3Hime Hik 3a 30 (TpuIaTh) KaJeHAapHUX AHIB 10 JaTH HAOpaHHS YMHHOCTI BiAMOBIIHUMH
3MiHAMH.

Yacom o3HaifomnienHst Kiienrta 3 onpuittoHeHoro iHpopmaieo npo 3MmiHy [IpaBui, a Takox
TapudiB, MPOIEHTHUX CTABOK € MOMEHT, 3 sAKOro iHdopmarllis cTae AOCTynmHa y Oyab-SKOMY 3
BUIIEBKA3aHUX MICIIb.

11.3. VYxnanmatoun Jlorosip, KimieHT MOTOJKY€eThCS 3 TOPSIKOM 3MiHM yMOB IuX [IpaBmi Ta/abo
HoroBopy, skuii BcraHoBieHO IIpaBunmamu. CTOpPOHM TMOTOAWIIM, IO 3MiHH, SIKI 3JIHCHIOIOTHCS
BiAMOBIIHO 10 ymoB [lpaBui, He moTpeOyrOTh 01aTKOBOTO yKjiaieHHs CTOpOHAMH YToJ IO0
BHECEHHS 3MiH Ta BCTYMAIOTh B CUJIY 3 JIaTH, 110 Oy/ie BKa3aHa y BUIIEBKA3aHUX MTOBIIOMIICHHSX.
Kimient, mpu Hesromi 31 3miHoio [IpaBui 3000B’s3aHU MMCHMOBO TTOBITOMHUTH Tpo 11 bank, mis
BUpILLICHHS MUTaHHA Mpo po3ipBaHHA JloroBopy i 3akputTsi PaxyHKiB Ta/ab0 MpUITMHEHHS HaJaHHS
iHIMX nocayr. MakT HeHaJAXOJKEHHS TaKoro MHCbMOBOrO moBigomiieHHs KiieHTa mpo Hesromay
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00CIIyroByBaTUCh Ha HOBUX YMOBax Ha IOIITOBY ajpecy baHKy cTaHOM Ha OocTaHHIN poOOUYHil JIeHb,
10 TIepeye AaTi MoYaTKy Jii HOBUX YMOB, € 3rofior0 KirieHTa Ha HOTO 0O0CIyroByBaHHS 32 HOBUMH
ymoBamu. IIpoBenenns Kiientom omepariiii mo Paxynkam micis BcTymy B cuiy 3MiH o [IpaBun,
niarBepmxkye 3roxy Kumienrta 31 3minamu g0 IlpaBun. VYV Bumanky ckacyBanHs IlpaBui, BoHH
MPOJIOBXKYIOTh PETryJoBaTU BiHOCMHM MK bankom Ta Kiientamu, 3 sikumu Oyj0 yKiIaJlIeHO
JloroBip, 1 AIFOTH ISl KOXKHOTO 3 HUX Y OCTaHHIM pefakilii, mo Oyia YMHHA Tepe]] CKacyBaHHSM, 10
MMOBHOT'O BUKOHAHHS BCix 3000B’s13aHb 3a JloroBopoM Mix bankowm ta Kiientom.

11.4. YV Bunanky mpotupiu Mixk ymoBamu 1ux [IpaBun ta JloroBopiB (0e3 ypaxysauus I[IpaBui),
nepeBary MaloTh yMoBH J{orosopy.

11.5. Bynp-ski 3MiHU, JOMOBHEHHS, NOJIATKU 10 JloroBopy 0popMIISIFOTECS HA MiACTaBi JOJATKOBUX
Yro//10rOBOPIB, MIAMHUCAHUX YHMOBHOBAKEHUMH MpeAcTaBHUKAMU CTOpPIH, SKIIO IHIIUN MOPSIOK
BHECEHHS 3MiH, JIONIOBHEHb, JOAATKIB He nependayenuid JloroBopom. Bci 3MiHM, JONMOBHEHHS Ta
nonatku 10 JIoroBopy € Moro HeBiJ' €MHOIO YaCTHHOIO.

11.6. bank miATBEpIKYE, MO0 Ma€ CTATyC IUIaTHUKA IMOAATKY HAa NPHOYTOK MiAMPUEMCTB Ha
3arajbHUX YMOBAaX, MependaueHuX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
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Honmatoxk 1 mo IlpaBun KOMIIJIEKCHOTO
0aHKIBCHKOT'O 0OCIYroByBaHHS (hi3UUHHUX
oci6o B AT «KPUCTAJIBAHK)»

ITPABUJIA KOPUCTYBAHHA INIATIZKHOIO KAPTKOIO MasterCard Bin AT
«KPUCTAJIBAHK»

3araJnHi H0J0KEeHHSA
Kaptka MasterCard Bim AT «KPUCTAJIBAHK» npusHavuena nis Ge3roTiBKOBOi OILIATH

TOBapiB Ta MOCTYT 1 OTPUMAHHS F'OTIBKOBUX KOIITIB Y OaHKOMAaTax Ta kacax 0OaHkiB. [lorpumyrounchk
HaBEJICHUX HIKYE MPABHJI Ta 3aX0JiB Oe3neku, Bu yHHKHeTe 6aratboX HENMOPO3yMiHb, OB’ I3aHUX 13
KOPHUCTYBaHHSM TUIATIKHOKO KapTKOIO.

OpneprxaBIIM MJIATDKHY KapTKy, MPOCTABTE CBIM MiAMHC KYJIHKOBOIO PYYKOIO Ha CIELialbHIN
CMYXKIll, 1110 3HAXOIUTbCA Ha i1 3BOPOTHOMY OOLI KapTKH.

Kaptka 3anumiaeTbcst J1IHCHOIO J0 3aKIHUYEHHSI OCTAHHBOTO JTHS MicAL POKY, KM 3a3HaYE€HO Ha
il TUIBOBIH CTOPOHI.

3a 14 nHiB 10 3aKiHYEHHS CTPOKY il IUIATKHOT KapTKU HEO0OX1THO 3BepHYTHCS 10 banky s ii
MIEPEBUITYCKY Ta OOMiHY.

VYBaxHo BUBYITH Tapudu, ymoBu [IpaBui, moroBopy Ta npaBujia KOPUCTYBAaHHS IUIATIXHOIO
KapTkor. [Ipy KOpuCTyBaHHI KapTKOKO NOTpUMyHTech yMOB IlpaBmi, noroBopy Ta HaJaHUX
PEKOMEHTaITI.

Omnepanii onjatu Ta OTPUMaHHS TOTIBKOBMX KOIITIB 3I1MCHIOIOTBCA B MeXKaxX JOCTYIHOI Ha
Bamiomy notouHOMy paxyHKY CyMHU.

Micus npuiioMy MJIaTHKHUX KapTOK JUIsl OIUIATH TOBApiB Ta MOCTYT 1 BUAA4l TOTIBKM 3a3BHYail
no3HaueHi sororunom MasterCard.

JIisi KOHTPOJIIO 32 PYXOM TpOMIOBMX KOIITIB MO Bamomy moTouyHOMY paxyHKy pagMo He
BIJIMOBJISITUCH BiJl mocnyru SMS-cepsicy.

OO6o0B’s13k0BO  OTpuUMYiiTe B baHKy a0o €lEeKTpOHHOIO TOIITOI Ta pPeTeabHO NepeBipsiiTe
LIOMICAYHY BUIIMCKY PO OTepariii 3a paxyHKOM.

30epiraiiTe 4YeKu 3a OlepalisiMU IIOHAIMEHIIIEe O MOMEHTY OTpUMaHHs Bil baHKy BUIHMCKHU ITPO
CTaH IOTOYHOI'O PAaXyHKY.

VY BunajiKy HE3roM 3 onepauisMy, BiJoOpaXeHUMHU y BUIMCL, HETaifHO 3BepHIThCs 10 baHKy 3
MMCBMOBOIO 3as1BO0. MaiiTe Ha yBas3i, 1110 TEpPMIH OCKapKEHHsI omepaliii 0OMeKeHO IpaBHIaMU
IUTaTIKHOI CUCTEMH.

VY Bunajaky BUHUKHEHHS OYy/b-SIKMX MUTaHb CTOCOBHO ONepalliif i3 BUKOPUCTaHHAM KapTKH Ta 3a
KOHCYJIbTAI[I€EI0 CTOCOBHO J10/1aTKOBUX Mocayr banky 3Bepraiiteck 10 Kontakt-Llentpy banky
3a tenedonom +380 44 590-45-95 ta/a6o 0 800 50-55-99.

Hikonu He BiAMOBimaiiTe HA 3aMUTH, OTPUMaHI €JIEKTPOHHOIO TOIITOI0, TOMITOI0, 10 TelehoHy
(SMS), Ta He moBinoMIIsIiiTe pekBi3uTH Bamoi miatiHoi kapTku yu Bamri nepconaneHi aani. He
BUKOPUCTOBYITE HaJaHUX TMOCUJIAaHb Ha OyIb-siKi BeO-caliTH, HaBITh SAKIIO 1€ Ha4eOTo
MOCWJIaHHS Ha BeO-caliT Bamoro 6aHky — 1ie HaMaraHHs oTpuMmaru Bamni nmepcoHasnbHi JaHi B
maxpaicbkuii croci6. Skmo Bu oTpumanu Takuii 3amuT, HI B SKOMY pa3i HE BIAMOBITANTE Ha
HBOTO Ta HETalHO 3BepHIThCA 70 baHKy.

Buxopucranns IIIH-kony

[lepconanbumii inentudikamiitanii Homep (I1IH) — 1e yoTupuszHaYHMI KOA, SKUN BIACHHUK

MJIATIKHOT KAPTKH OTPUMYE B CHEIIATbHOMY 3aKpUTOMY KOHBEPTI.

[1TH BuKOpHCTOBYETHCS:

- TIpU OTPUMAaHHI FOTIBKOBUX KOIITIB y OaHKOMaTax — BBOAMTHCS Oe3rocepeIHbO Ha KiIaBiaTypi
caMoro OaHKOMary;

- TpU OTPUMAaHHI TOTIBKOBHX KOIUTIB Yy KacaX OaHKIB — BBOAMTHCS O€3MOCEPEeIHbO Ha
crenianbHOMy nipuctpoi (ITIH-mazi), mo po3ramoBanuii y KacOBOMY BiKHI;
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- TIpH OMepalisx OIIaTH - BBOAUThCs 0e3nocepeaabo Ha [IOC-repminani adbo I[TIH-nazi.
Hixomu ne 3ammcyiite cBivt [1IH — 3amam’staiite #ioro. Skmo Bu Bce )k Taku BUPIMIMINA HOTO
3amucary, He 30epiraiite 3anuc y ramanii. Hi B sskomy pasi He 3anucyiite [1IH Ha camiit kaprui,
a TaKoXX He 30epiraiite miaTbkHy kapTky Ta [1TH pa3zom.

Hixomy He mepenaBaiite kapTky Ta He posrojomryite I1IH (B T.4. pomuuam, crmiBpoOiTHHKAM
0aHKIB Ta MPaBOOXOPOHHHUX OPraHiB, KaCHUpaM MiJIPUEMCTB TOPTIiBII Ta CEpBICy) — 1€ TapaHTis
6e3neku Bammx komris.

Sxkmo Bu xouere Hajgatu KoMych i3 Bammx OJIM3BKHX JOCTYI O CBOTO IMOTOYHOTO PaxyHKY,
3aMOBTE JOJAaTKOBY KapTKy Ha HOTo/il iM 4.

IIpaBuiia KOpUCTYBaHHS 0AaHKOMATOM

Kopucryiitecb 0OaHKoMaramM#, BCTAaHOBJICHHMMH Y BiJIUIEHHSX OaHKIB, a TakoX Jgo0pe
OCBITJICHHX Ta 0araToMIOIHUX MiCIIsIX.
[IpuroryiiTe KapTKy 3a37aJeriap — HaMaraifTecs He BUTpAdaTH 4yacy Oisisi OaHKOMAaTy Ha MOLIYK
KapTKHU B raMaHII.
Sxmo Bu momitunu Oynab-sKi 30BHIIIHI O3HAKKM HECTPABHOCTI OaHKOMATY, BHSBWIM MOPYyY i3
HUM a00 Ha HBOMY MiJ0O3piJIi MPUCTPOi, HEraHO CIOBICTITH Mpo Ie baHK i ckopucraiiTecs
1HIIMM OaHKOMATOM.
Ilepexonaiitecs, 110 JIt0H, AK1 CTOATh 32 Bamu B 4ep3i 10 OaHKOMATy, HE MAlOTh MOKJIMBOCTI
migrasayta Bam TTTH.
JIJiss 3HATTS TOTIBKM 13 IJIATKHOI KapTKW B OaHKoMari, HeoOXimHO mpaBwibHO BBecTH [1IH.
[Ticna Tprox HeBanux cnpoO BBeneHHs [1IH-koxy xapTka On0KyeTbes i MOXe OyTH BHITydeHa
OaHKOMaTOM.
bankomar Mo)e BUITyYHTH KapTKy 3 HACTYITHUX MTPUYHH:

- yepe3 Tpupaszose BBeneHHs HeBipHoro [ITH-kony;

- yepe3 3aKIHUEHHS TEPMIHY 1T KapTKU;

- yepe3 TeXHIYHI HeclpaBHOCTI a60 3001 OaHKOMATY;

- yepe3 3HaXOKEHHs KAPTKU B CTOII-CIMCKY Ta iH.
VY pasi BUIy4YeHHS KapTKH OaHKOMAaToM HEOOX1JTHO BiJpa3y 3a0JIOKyBaTH KapTKy, 3BEpHYBILKCH
710 CITy>KOM KIIIEHTCHKOT MIATPUMKHU baHKy.
He BigBomikaiiTecs miJ 4ac 3HATTSA T'OTIBKM — 3a0€piTh Ipolli Ta KapTKy BiJapa3y Micis IXHbOI
Bujaui. fAxmo Bu BuacHO He 3abepeTe rpouli Ta KapTky, yepe3 20 cekyH ] BOHU OyIyTh BUITy4YEeH]
0aHKOMAaToOM.

BuxopuctanHs KApTKH /15 OIUIATH TOBAPiB/MOCJIYT Ta 3HATTS FOTIBKH y Kacax 0aHKiB.

Bumaraiite, 11106 oneparii i3 naaTi>kHOI0O KapTKOO 3/1HCHIOBaIUCS Y Bamiii mpucyTHOCTI.

[Ipu BuKOpUCTaHHI KapTKM ISl OIUIATH TOBApiB 1 MOCIYT YU OTPUMAHHS IOTIBKM B Kaci OaHKY,
mepul HiK MiJNUcaTH 4YeK Npo 3I1HCHeHHs omepallli, IepeBipTe YM BIPHO 3a3HAYEHO CyMY,
BATIOTY W Jary omepauii, TOMy Il€ Y€K € IMiJCTaBOIO JJIs CIHCAaHHSA KOWTIB i3 Bamoro
MOTOYHOro paxyHky. Ilicis nmpoBeaeHHs onepaiii Bu moBuHHI oepkaTu KO0 0QOPMIIEHOTO
qeka.

Bumaraiite 3HMIIIEHHS HENPaBWIbHO 0(OpPMIIEHUX YeKiB y Baiii nmpucyTHOCTI.

OTpumaHHs TOTIBKM B Kacax OaHKIB 3IIHCHIOETHCS BIJMOBIIHO 1O BUMOT 3aKOHOABCTBA
Ykpainu.

[TignpuemcTBa, M0 TPUHAMAIOTh KAapTKH JUIS OIJIATH TOBApiB UM MOCIYT, MOXKYTh BUMaraTH BiJl
Bac npen’sBieHHs macmopTa 4M 1HIIOTO JIOKYMEHTa, IO 3acBiguye ocoOy, Ais iaeHTudikaii
Bac sixk 3aKOHHOTO BJIaCHMKa KapTKH.

Sxmio ToBap MOBEpHYTHI ab0 Mociayra He HajgaHa B TIOBHOMY 00csi3i, Bu MOBUHHI caMOCTiitHO
3BEpPHYTUCSA 10 MIANPUEMCTBA, Y SKOMYy OyB mpuaOaHuii ToBap/HamaHa mociyra. IlpariBHHK
HiANPUEMCTBA TOPTiBIi/cepBiCY NOBHHEH HagaTh Bam dYek Mpo TMOBEpHEHHS KOILITIB Ha
MOTOYHUNA paxXyHOK Ha BIAMOBIAHY cyMmy. SIK TpaBujo, KOIITH 3apaxOBYIOTbcs Ha Bamr
MOTOYHUI paxXyHOK BIPOJIOBX ABOX THUXKHIB.
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BukopucTaHHs KapTKH U1 OIUIATH TOBapPiB Ta MOCJayr y Mepe:ki IHTepHeT.

e BiakpuiiTe okpeMy KapTKy IJisl OIUIATH TOBApiB Ta MOCIYT Y MEPEki [HTepHET Ta 3apaxoByHTe
Ha Hei HeoOXiHI KOIITH Oe3MmocepeIHbO nepe 3A1HMCHEHHIM TUTaTIHO1 onepartii.

e Ha neskux caiitax moTpiOHA peecTpallis MIATKHOI KapTKU Ui 31IHCHEHHS IJIaTeXIB MO HiM.
JI71st 11bOTO 1O ACSIKUM KapTkaM baHky HE0OXiTHO BIAKPUTH MOXJIMBICTD 31MCHEHHS oneparliii B
Iarepueri 3BepHyBIKCch 10 Kontakr- Llentpy banky 3a teneponom +380 44 590-45-95 Ta/abo
0 800 50-55-99.

e 3jilicHIONTE MOKYNKH Ha caiiTaX, y HamidHOCTI sskux Bu BreBHeHi. [y mepeBipku pemyrartii
BeO-calTy 3BEpHITh yBary Ha HasBHICTh HACTYITHOI 1H(pOpMAIIii:

- mpasuna 3axucmy KoH@ioenyitinoi inghopmayii — BeO-CalT, 110 3aCIyrOBYE Ha JOBIpPY, 3aBXKIU
po3minrye iHpOpMaITio PO MPaBUIIA, SIKi TAPAHTYIOThH KIIEHTaM 3aXUCT NEPCOHATBHUX TaHUX
IIpH 3IHCHEeHHI on-line onepariiii;

- iHopmayin npo 3amoereHHss — TEPEKOHAWTEeCh, MO BaM Bimomo Bcro iH(OpMAIi0 PO
3MIMCHEHE 3aMOBJICHHS, Y TOMY YHCJII JaTy IOCTaBKH, rapaHTiiHI 3000B’sI3aHHS Ta MMpaBHJIa
BiJIMOBH BiJ] TOBapy;

- iHgopmayis npo maecazun — TIEpEeKOHaKWTeCh, MO Bam Bimoma momToBa ampeca Qipmu Ta
HOMepH ii TenedoHis;

e He BukopucTtoByHTE KapTKy Ha caiiTax 0e3 KOJIyBaHHSA JaHUX. AJlpeca CalTy NOBHUHHA
nounHatucs 3 «httpsy», a me 3 «httpy.

e He cnin BBoguTH nani [IK Ha BeG-caiiTax, sKi MPOMOHYIOTh Y4acTh Y PI3HOMAHITHUX aKIisfX 3
MOJIAJIBIIOK BUILIATOK Haropoaw Ha IIK, Tak sk BOHM CTBOpEHI I HE3aKOHHOTO 300py
iH(popMallii Ta MOJANBIIOrO MaXPaiichbKOr0 BUKOPUCTAHHS.

e Hi B sikomy pa3i He BukopucroByite [1IH-kon npu 3xailicHeHH1 onepariiil y mepexi [HTepHer.

e BuKOpHUCTOBYWTE JIilIEH31i{HE TPOrpaMHEe 3a0e3NeUeHHS.

e Hanagaiite nepeBary BeO-caiiTam, Ha SIKHX HOMEp KapTKH Ta iHIIA KoHQiAeHIiHHa iH(popMaIis
MIPH BBO/II 3aMIHIOETHCA Ha «*»a00 1HITUN CUMBOJ 3aMiHHU.

e V pa3i HeoOXiHOCTI 3MiHM JOOOBMX JIMITIB IO CyMi 1 MO KUIBKOCTI Oomepariil - aepkaTeito
MIaTKHOT KapTKu HeoOximHo 3BepHythcs 10 Kontakr-Llentpy banky 3a Tenedonom
+380 44 590-45-95 Ta/ado 0 800 50-55-99.

Jii npu BTpaTi 200 KpaaiKui KAPTKH

e V BUMaAKy BTpaTH a00 KpaADKKM KapTKM HEoOXiJHO HeraiHo 3atenedonHyBatu 10 KoHTakT-
LenTtpy bauky 3a Tenedonom +380 44 590-45-95 Ta/a60 0 800 50-55-99 i 3a0510KyBaTH KapTKy.
3po0iTh Tak, 106 HoMep TesnedoHY KITIEHTCHKOI MIATPUMKH 3aBkau OyB y Bac minx pykoro.

e V pasi SKII0 PEeKBI3UTHU IJIATIKHOI KapTKU CTAJIM BiIOMi TpeTiM 0cob6aM HEOOXiAHO 3BEpHYTHCH
no Konrakr-Llentpy banky 3a Teneponom +380 44 590-45-95 Ta/a6o 0 800 50-55-99 3 metoro
OJIOKYBaHHS KapTKHU Ta JI0 BiAIIEHHS baHKy 3 METOI0 NepeBUITyCKY KapTKU.

e V BUMAAKY BTpaTH ab0 KpaaiXKu KapTku Bu HeceTe nMoBHY (iHAHCOBY BiNOBIJAIBHICTH 110 BCIX
oreparlisix, 311HCHEHUX 13 BUKOPUCTAHHIM BTPAaYeHOI KapTKH, 10 MOMEHTY ii OJIOKyBaHHSI.

e Jlns BUITYCKY HOBOI KapTKH 3BEpHITHCS 10 baHKy 3 BIAMOBIIHOO 3a5BOIO.

Hinkaroyenns 1o CMC-cepsicy
Bei kaptku banky minkmouatotbes 1o CMC-cepBicy 3a HOMepoM TenedoHY BKazaHUM B aHKETI,
KpiM BumajkiB BinMoBu Kiienrta Bin nocayr CMC-cepBicy.

PexBi3uTH 17151 NONOBHEHHS IUIATI)KHOI KAPTKHU 30BHIIIHIM IJIaTekeM

Hazsa banky: AT «KPUCTAJIBAHK»

M®O banky: 339050

IL.LB. Knienra

Inentudikamniitauii kon Kiienra

Po3paxynkoBuii paxyHok: 2620*

o *TloBHuii HOMep paxyHKy 2620 KII€HTH MOXYTh Ai3HaTHCS 3a Teiaedorom +380 44 590-45-95 Ta/ado

0 800 50-55-99, y Binninenni banky.

Ipasuna xomniexcrozo bankiecvkozo obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 3.0)
64



O0OMe:xeHHSsI HA IPOBe/ICHHsI onepaniii B Mepe:xi IHTepHeT Ta 3a KOpAOHOM.

e 3 MeTO MiHIMi3alii pPHU3UKIB HECAHKIIIOHOBAHOTO BHMKOPHCTAaHHS IUIATDKHUX —KapToOK,
IIPOBE/ICHHS omepaliii B Mepexi [HTepHeT 1 3a KOpJOHOM 3a JeSKUMHU KapTkamMu baHkKy B
0a30BUX HANAIITYBaHHAX HE epeadadyeHo.

e V pasi norpeOu 3aificHEeHHS omepalii 3a MIaTHKHOI KapTKOI B Mepexi [HTepHeT nepkaTeito
MJIaTKHOT KapTKu HeoOXimHo 3BepHyTHcs 10 Konrtakt-llentpy banky 3a temedonom +380
44 590-45-95 Ta/ado 0 800 50-55-99.

e V pasi Bui3ay Kiienra 3a KOpIoH B KpaiHH, 1€ PO3PaxXyHOK 3a KapTKOIO 3aKPUTUHN BIATIOBIAHO J10
HIDKYeHaBeeHo1 iHdopmanii - Kmienty neoOximHo 3aBuacHo 3arenedonyBatu 10 KoHTakT-
Hentpy banky 3a temedponom +380 44 590-45-95 Ta/a6o 0800 50-55-99 Ta Bimkputu
PO3paxyHOK y Oyb-sKiil KpaiHi.

e 3a BciMa MIATDKHUMH KapTkamu baHKy 3m1iCHIOETHCS LiTOA000BUN MOHITOPHHI Omepariii y
PEKUMI peaIbHOr0 4Yacy 3 METOI BUSBJIEHHS MIO3PUIMX ONEpawii, y 3B 3Ky 3 LIUM MOXXJIHMBE
O6noxyBaHHs Bamoi ruratiHO1 KapTKu 3a iHiniatuBoro baHky.

e Jlns Bamoi 6e3nexu bank 3a010KyBaB MpoBeneHHs omnepariii B KpaiHaxX MiJABHIIEHOTO PU3HKY.
Jns Toro, 1mo0 3MIHUTH HajalTyBaHHS, a camMe po30JOKYBaTH MOXIIUBICTb IMPOBEICHHS
orepauiid B KpaiHax 3 MiABHIIEHUM PHU3UKOM HeoOXimHO 3arenedonyBatu 1o Konrtakr-LleHTpy
banky 3a Tenedonom +380 44 590-45-95.

e 3BepraiiTe Oyap-1acka 0COOIMBY yBary Ta MUIbHICTh, OO0 JOTPUMAaHHS PaBUJI KOPUCTYBAHHS
TUTATIKHOIO KapTKOIO TT1JT 4ac MPOBEICHHsI OTepalliii B KpaiHax ITiIBUIIEHOTO PH3HKY.

e BumeBka3zani o0Me:keHHsI HA MPOBeJAEHHs omNepalii Ta nmpoueaypa ix 3MiHM BiTHOCATHCA
A0 onepanii, AKi MPOBOAATHCA HA TEPUTOPIi KPaiH MiIBUIIEHOTO0 PU3UKY, B HALIOHAJIbHIH
BAJIOTI KpaiHu. JoTpuMaHHSI HAIUMX peKoMeHAauniii 3poduth 1jsi Bac BukopucraHHs
IVIATIZKHOI KAPTKH 3PYYHUM Ta 0e3leYHNM.

Hecranpapthi cutyanii npu 3HATTI FOTiBKH.

e [Ipu HeoOXiTHOCTI OTPUMAHHS OUTBIIOI CyMH, HIX 1€ TEXHIYHO MO>KJIMBO ISl OJIHIET oneparii 3
BukopuctanHsMm [IK, mo 3akiHueHHIO omepaiii Mo BuAaudl TOTIBKM MOTPIOHO MOBTOPUTH IO
orepalito HeoOXiIHY KiJIbKICTh pa3iB;

e baHkoMaT MOXe BUAATU CyMY, KpaTHY MiHIMaJIbH1i 3aBaHTaXkeHii B bankomar kyrmopi;

e V pa3l BUHMKHEHHs NpoOjeM, MOB’A3aHUX 3 HEKOPEKTHOIO poOororo bankomaty, BHmadero
HEBIPHUX KYIIOp, Buaaui baHkomaToM HEBipHOI cyMH, He0OX1aHO 3BepTaTucs 10 Konrtakt-LleHTpy
aboyBinninenns banky.

e V pa3i HeoOXIAHOCTI OTPUMATH TOTIBKOBI KOUITH 13 CBOIO MOTOYHOI'O PaxyHOKY, omeparii 3a
SKUM 3J1HCHIOIOTbCS 3 BHKOPHCTAHHSAM €JIEKTPOHHOIO IUIATLKHOrO 3acoly 06e3 (izuuHoi
HasiBHOCT1 IIK (Hampuknan, [IK BTpauena, Bukpazaena, 3akiHuuBcs ctpok aii IIK tomo), no
MOTOYHOTO PaxXyHOKy, omeparii 3a SKUM 3JIIHCHIOIOTbCS 3 BUKOPUCTAHHSIM EJIEKTPOHHOIO
maTixHOTO 3aco0y Kiienta moske Oyt BumymeHa «tepminoBa» Hemepconidikoana [1K. s
1poro Knienty HeoOXi1HO 3BepHYTHUCH 10 Binainenns banky 3 macnoprom abo TOKyMEHTOM, IO
HOro 3aMiHIOE 1 peecTpalifHUM HOMEpOM OOJIIKOBOi KapTKM IUIaTHUKA TIOJATKiB
(ineHTHdiKaliiiHUM HOMEPOM) Ta 3amoBHUTH BiamoBiaHy 3asBy. [IK Oyne namana bankom
oJipa3y IpH 3BepHeHHi1 KiienTa.

IToBepHenns 0ankoM 3aTpumMaHux 6ankomarom IIK.

e JIK moxe OyTu BwiIyueHa OaHKOMAaToM, SIKIIO TpU pa3d Hochiib BBeneHo HeBipHuid [ITH
(He3asiexHO BiJl MICIS BBOAY), IIpu 3akiH4ueHHI TepMminy aii [1K, B pe3ynabpTaTi MOMIKOIKEHHS
IUTATIKHOT KapTKH, MEPeBUIIEHHS JIMITY OYiKyBaHHS OaHKOMAaTy, B pe3yJlbTaTi TEXHIYHOTO
30010.

e Sxmo Oankomar BuiayunB [IK HeoOXimHO 3B’s3aTHCh 3 OOCIYrOBYIOUMM JaHWK OaHKOMAT
bankoM-ekBaiipom 3a TenedoHamu, sKi BKazaHi Ha OaHKOMATi Ta JiSITH y BIAMOBIIHOCTI A0 iX
BHYTPHIIIHIX MporeAyp abo 3aMOBHUTH HOBY KapTKy y BiminaeHHi, 1e BIAKPUBABCs paxyHOK.
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bank mnoseprae IIK #oro naep:karemio micis TOro, sIK MNpamiBHUK baHkKy ineHTH(]iKyBaB
JieprKaTess o mpe1’ IBIICHOMY MacopTy (200 IHIIOMY TOKYMEHTY, 110 HOTO 3aMiHIOE).

HIaxpaiicTBO MO KapTKAaXx.

SAxmo Bam tesiedoHy0Th HeBigoMi ocodu (maxpai) Ta/abo 3anporpamMoBaHi HUMH poOOTH (3a
JIOTIOMOTOI0 CHICTEM 30BHIIIHIX IHTEPAKTUBHUX rojocoBux Bignosinaei IVR) na Bamr MmobinpHMiA
TenedoH, HA3WBAIOYUCh TpaIlliBHUKAMU OaHKy (ClIy)KOM Oe3neku, Ciay:KOM MOHITOPHUHTY,
KOHTAKT-IIEHTPY TOIIO), 3 BHUMOIOI0 IMPOBECTH «iAeHTU(IKALI0», HAIATH/MIITBEPAUTH aHi
Bamoi kaptku, jorin/maposb Bij «[HTepHET-0aHKIHTY», SKi HEOOXITHI IS 3MIMCHEHHS IIaTEXy
Ta/ a6o HajaTh OyAb-sKi iHIII Bamri nmepcoHanbHi AaHi, pEeKOMEHAYEMO HeraiiHO NMPUIMUHUTH
TaKy po3MOBY.

Skmo Bu Hamanu maxpasiM JaHi CBO€T TUIATKHOI KapTKH, HEOOXiTHO HeraifHO 3BEPHYTHUCH JIO
Konrakr-ientpy banky, (Homepu TtenedoHIiB € Ha 3BOPOTHOMY OOINl IJIATIKHOI KapTKH), Ta
3MIACHUTH 11 OJIOKyBaHHSI.

Hapzeuuaiini curyanii npu Bukopucransi K.

TepminoBuii BUITyCK KapTH 3 iHimiaTuBu Jlepxaress.

OTpuMaHHS TOTIBKOBUX KOIITIB 32 KOPJAOHOM y CEPBICHHX LEHTPaX MIDKHAPOTHUX IIATIKHHUX
CHCTEM B pa3i BTpaTU/BUKPAICHHS KapTH.

Haganns MIIC nokymeHTiB, IO MiATBEPAKYIOUUX TOKYMEHTIB IIOAO YCHIIIHOI onepaii y pasi
BUHUKHEHHS CITIPHUX TPAaH3aKIIiM.

CuipHi ciUcaHHS M0 KAPTKAaX.

VY BUNQAKYy BUHMKHEHHS Oy/Jb-SIKUX MHUTaHb CTOCOBHO OIEpalliil 13 BUKOPUCTAHHSAM KapTH
Hepxatemto HeoOXiqHO 3BepHYTUCH 10 KoHTakT-LlenTpy banky 3a Tenedonom (044) 590- 45-
95 ta/a6o 0 800 50-55-99.

VY pa3l BUHUKHEHHsS CIHIPHUX TpPaH3aKLii (HEMiATBEp/UKEHHS/OCKapKEeHHd omeparii, He
JOOTPUMAaHHS CyMH IICJIs 3HATTS KOIUTIB BHACHIIIOK 30010 B poboTi ATM, Ta iH.) HEOOXITHO
3BepHYTHCH 10 Binninenns banky /i ckiiagaHHs BiINOBIHOI 3asBH, sika OyAe poO3IIISIHYTa Y
BCTaHOBJIEHUH baHKOM TepMiH.

bank 3anumiae 3a cobOoro mpaBo 6e3 momepeaHbOro momnepemkeHHs [lepxkatens oOMmexyBaTu
IIPaBO KOPHUCTYBaHHsS KapTKOIO 1 MOTOYHMM pPaxyHKOM, Omepallii 3a sIKUM 3I1MCHIOIOThCS 3
BUKOPHUCTAHHSIM €JIEKTPOHHOTO IUIATIXKHOIO 3ac00y y BUIAJAKY, SKIIO JlepikareneMm miaaTiKHOL
KapTKH MOPYLIEHO YMOBH KOPUCTYBaHHs Ta/uu [IpaBui, a Tako)x pu BUsIBJIEHHI baHkoM mij yac
MPOBEACHHS MOHITOPUHTY OTEpaIliii 3 KapTKOIO, sIKI MaIOTh O3HAKH IIAXPAUCHKUX JIIH.

[Ipn oTpuManHi baHKOM MOBIJOMJIEHHS MPO MOKJIMBICTH KOMIIpOMETAlli KapTKu (BTpatu il
nanux) bank pexomenaye Jlep>karento 3AIHCHUTH NEPEBUIYCK CKOMIIPOMETOBAHOI KapTKU
OE3KOIITOBHO 3 METOI0 MiHIMI3allii pU3UKIB ii (CKOMIPOMETOBAHOI KapTKH) HECAHKI[IOHOBAHOTO
BUKOPUCTaHHS.

3acmepescennn: Y BUNAAKy YCHOI YM MUCHMOBOi BiAMOBU JlepkaTens CKOMIPOMETOBAHOL
KapTKH BiJ ii mepeBUNycKy, baHk B MOJanbIIOMy HE HECE BiJMOBIIaIbHOCTI 32 HECAHKIIIOHOBAH1
omepamii MO Takii KapTi Ta Ma€ TMpaBO HE PO3MIANATA pekiIamalili KIIE€HTIB II0A0
HECAHKIIIOHOBAHOT'O BUKOPUCTaHHS KapTKH TPETIMH 0COOaMHU.
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